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1. Registration and Configuration

CedCommerce equips online sellers with cutting-edge powerful software solutions and expert services for
automating the sync of product listings, inventory, and orders. Now manage your BigCommerce store & TikTok
Shop via a single software interface through the TikTok Shop Connector solution. To get started with the app,
install and connect it with your BigCommerce and TikTok Shop accounts.

* How to install the
app(https://docs.cedcommerce.com/bigcommerce/tiktok-shop-bigcommerce-user-guide/?section=how-to-
install-the-app)

e Connect TikTok business account with app(https://docs.cedcommerce.com/bigcommerce/tiktok-
shop-bigcommerce-user-guide/?section=connect-tiktok-shop-account-with-the-app)

e Default Profile(https://docs.cedcommerce.com/bigcommerce/tiktok-shop-bigcommerce-user-
guide/?section=default-profiling-3)

e Default

Configuration(https://docs.cedcommerce.com/bigcommerce/tiktok-shop-bigcommerce-user-
guide/?section=default-configuration)

1.1. How to install the app?

1. Log in to your BigCommerce account with your email id & password via
https://login.bigcommerce.com/login (https://login.bigcommerce.com/login)

Baast stare traffic and conversian
with Growth Services i

Log in to your store

o

2. From the menu bar, click on ‘Apps’ and then ‘Marketplace.’
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Featured Cellections

3. Search for the “TikTok Shop Connector(http://www.bigcommerce.com/apps/tiktok-shop-connector-by-
cedcommerce/)

" app, and click on the “Install” button, to get started with the app.

TikTok

1.2. Connect TikTok Shop account with the app

How to connect the connector app with the TikTok seller account?
Step 1: Connect

¢ Once the connector app is installed to your BigCommerce account, click on connect button. You will then
be redirected to the “TikTok seller center.”
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‘;IECOMMERCE

Testing Team #1
Sandbox Store

STEP 1 /3 [

Connect Account

Please connect with your TikTok Shop account

e

BPodfead ag 'F v JN00

e Grant access to the “TikTok Shop Connector” app to access & modify your TikTok Shop settings.
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Affliaon Markating  LveMassger  Acadeary
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CedCommerce Connectar

1.3. Overview

About TikTok Shop

TikTok’s popularity has skyrocketed ever since its launch. The app empowers people to create, share & discover
short, entertaining videos. Seeing the app’s huge popularity, TikTok announced the launch of TikTok Shopping: a
long-awaited social commerce experience in August 2021. The platform brings an in-app shopping experience for
users and streamlines product discovery.

TikTok Shop is a new innovative shopping feature that facilitates merchants, brands, and creators to showcase
and sell products directly on the platform and tap into the world of social eCommerce with over 1 Billion active
monthly users.

About TikTok Shop Connector App

The TikTok Shop connector by CedCommerce enables the BigCommerce store owner to bypass the manual
process of uploading products & facilitates product uploading directly with the connector app. The app is a suite of
solutions, features, and tools that allow businesses to tap into the power of commerce on TikTok Shop. The app is
built with features like near real-time sync, bulk inventory updates, centralized order management, easy
onboarding, and more.

Key Features of BigCommerce TikTok Shop Connector app:

Centralized Management: Don't shuffle between apps to update inventory, listings & orders. Manage your
BigCommerce store and TikTok Shop from a centralized app and save yourself from repetitive manual work. With
the TikTok Shop connector app, you can connect, configure & sync both your stores and manage everything
centrally.

Real-Time Synchronization: Sync price, inventory & order between BigCommerce & TikTok Shop in near real-
time. Now you don't need to update inventory or order one by one; it gets auto-updated.

Attribute Mapping: With the BigCommerce TikTok Shop connector app, you can also map TikTok Shop
attributes with BigCommerce attributes in just a few clicks. You can do attribute mapping on profile levels for bulk

products.

Simplified Listing: The connector app simplifies your task of listing products on the TikTok Shop, making it quick
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and easy. Not just this, whether it is product attribute mapping, setting a price, or managing orders, everything is
easily handled on the connector app.

Profile Creation: This feature allows you to map your BigCommerce product category with the TikTok Shop
category and thus with easy attribute mapping. Product profiling saves precious time and ensures error-free listing
of products.

Bulk Upload: Bulk product upload is the ultimate solution for merchants to get rid of the operational overload in
product uploading. Upload all your BigCommerce products on TikTok Shop in just a few clicks.

1.4. Profile Configuration

Step 2: Profile Configuration

Map TikTok Shop attributes with BigCommerce attributes

Once you have successfully connected the connector app with the TikTok seller account, next, you need to map
your product category listed on BigCommerce with the TikTok Shop. By doing so, you will enhance the visibility of
your product catalog for buyers across your TikTok Shop. Follow the below-mentioned steps to configure profile

and map product attributes:

1.Choose the desired TikTok Shop product category from the dropdown menu as shown in the image below:

STEP2 /3 L4

Select a Product category from available categories *

2. Once the product category is selected, now map mandatory/ required attributes, i.e., product weight, length,
height & width.
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Profile Configuration

(NOTE: Map standard TikTok Shop attributes with similar BigCommerce attributes, for eg, if the TikTok shop
attribute is package length, the same should be selected as BigCommerce attribute, i.e., length.)

3. Now map product variant attribute, i.e., specification & color.

Prafile Configuration

ult profile with the selected B Help Save & Proceed

(Note: Selecting/creating at least 1 product variant is mandatory to list products on TikTok Shop. The product
variant attribute varies from category to category.)

4. Thirdly, set recommended attributes, which are not mandatory but will help your product rank better on TikTok
Shop and help buyers better understand the product.
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1.5. Default Configuration

Step 3: Default Configuration

Once the profile data is saved successfully, proceed with the default configuration. The default configuration
setting helps you set syncing options, customize prizes for a particular profile, and helps you with error-free listing
on TikTok Shop.

STEP3 /3

Default Configuration B ouke

Product Custom Pricing: You can set custom pricing with this option. Choose from fixed or percentage

increment/decrement and set increment or decrement price.

Product Auto Import: By enabling this, you agree to create/ add a new product on the connector app if any

product is created on the BigCommerce store.
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Product Auto Delete: Any product deleted in the BigCommerce store will also be reflected in the TikTok Shop.
(Note: Individual variants won'’t be removed.)
After selecting your option, save & proceed.

Once the onboarding process is complete, you will be redirected to the dashboard. Initially, all the BigCommerce
products will be imported into the app and you can find them under the “Product section.”

Dashboard

Product(s) e Order(s) o Ongoing Activities

2. Dashboard

The app’s dashboard provides a comprehensive view of all actions, operations & synchronization with TikTok
Shop. You can track products, orders, activities, sales reports, etc, from a single dashboard. You can also find the
FAQ section at the end of the page and find the resolution of your query real quick.
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2] B [y nall K
? Dashboard
@ Dashboar Dashboard B Guide

& Category Template
Connected TikTok Shop Account

Products
B Product Status & TikTok Shop  Gonnecied
8 ou SANDBOX_7130152880119727878
rders
Live © Failed iy Not Uploaded Inactive &
[& Returns & Refunds o o o o Activity
& Configuration View Products View Products View Products View Products
-
Order Status View all
@ FQ &
Awaiting Shipment Awaiting Collection Completed © Cancelled ey
97 0 0 0 -
View Orders View Orders View Orders View Orders
Need help? Read out Help Doc for further details,
Frequently Asked Question View all FAQ articles

v How to delete the uploaded products from the TikTok seller center?

~ How to upload the product to the TikTok Shop? e

~ Whattodo f the order says Unable to reserve inventory?

Product

From here, you can check the status of not uploaded, in progress, live, failed, pending & seller deactivated
products. Alongside, products are also shown using pie chart to give you better understanding of the product
status.

Order
With this part of the dashboard, you can track the status of orders, i.e., awaiting shipment, awaiting collection,

completed order, cancelled order, error in the order, in transit order, and orders that are delivered. Whenever you
click on any of the order statuses, you will be navigated to orders in that section.

Activity

Here all the ongoing & completed activities are listed. You can keep an eye on all the activities that are happening
in the app, for example, product uploading, order fulfillment, etc.

11/38



TikTok Shop BigCommerce Connector

Completed Activities

View Al

® 1 Product(s) Uploaded Successfully
2022-10-07 12:03:57+00:00

& 1 Product({s) Failed to Upload
2022-10-07 12:04:23+00:00

® 1 Product(s) Falled to Upload.
2022-10-07 11:54:11+00:00

® 1 Product(s) Failed to Upload.

2022-10-07 11:50:04+00:00

® 1 Product(s) Failed to Upload

2022-10-07 11:48:50+00:00

3. Category Template

Product profiling means linking the TikTok Shop product category to your BigCommerce products and mapping
product attributes. This enables sellers to modify/edit all products under that profile in one go. With the help of
profiling, you can apply a certain set of rules and customization to your products. Profiling helps you to manage
your bulk products to be category-mapped and attribute-mapped all at once. Such that in the future if any product
of the same product type or vendor (or following any condition(s) that you have set in Profile) is added, it
automatically gets mapped in the respective profile.

To manage product profile:

1. Firstly, go to the ‘Profile’ section

A
: R
R 8] &

»

@ Dashboard
Category Tem p|ate B Guide Edit Default Template Create Template
@ Category Template
B Products
Q se tegory Tet

) Orders

Name Category Rule(s) Total Product(s) Action(s)
[ Returns & Refunds

30 march6 Automotive & Motorcycle>Car Exterior Accessories>Chrome Trim & Accessories View Rule 1
{&% Configuration

30 march8 Automotive & Motorcycle>Car Interior ti-Slip Mats View Rule 0
@ @ Copy of 30 march11 Automotive & \ ycle>Car Exterior ies>Side Mirror Folding Kits View Rule 0

Copy of Copy of Copy of

Gopy of 30 march11 Automotive & y! -ar Exterior i Films & Solar Protection View Rule 0
30 march12 Automotive & Motorcycle>Car Exterior Accessories>Car Tax Disc Holders View Rule 1
Items: 5V | Showing 1-5o0f 42 < 1 of 8 >
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There are two functions that you can perform:
1. Create Profile(https://[docs.cedcommerce.com/bigcommerce/tiktok-shop-bigcommerce-user-
guide/?section=how-to-create-a-profile-6)

2. Edit

TikTok Shop BigCommerce Connector

Profile(https://docs.cedcommerce.com/bigcommercef/tiktok-shop-bigcommerce-user-guide/?section=how-to-
upload-product-profile-wise-4)

3.1. How to create a Category Template?

Create Category Template

1. Go to Category Template > Create template.

COMMERCE

Dashboard

Products
Orders
Returns & Refunds

]

@

@ Category Template
B

=

=

&

Configuration

2. Fill in all details, like setting up a unique profile name so it's easily identifiable.

Category Template

Name

30 march

Copy of 30
march11

Copy of Copy of
Copy of Copy of 30
march11

30 march12

3apr1

Category

Automotive & Motorcycle>Car Interior Accessories>Anti-Slip Mats

Automotive & Motorcycle>Car Exterior Accessories>Side Mirror
Folding Kits

Automotive & Motorcycle>Car Exterior Accessories>Window Films &
Solar Protection

Automotive & Motorcycle>Car Exterior Accessories>Car Tax Disc
Holders

Automotive & Motorcycle>Car Exterior Accessories>Window Films &
Solar Protection

13/38
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Jo

Jay
coMMERCE =

@ Dashboard

< Category Template

I @ Category Template

@ Products Category Template Name *
Category Template name must be unique and should not exceed 80 Enter the Category Template Name
characters.
Orders
m Retums & Refunds Assign Products to the Template *
Rule Group

y . Category Template Name *
Configuration || Override Existing Products
Category Template name must be unigue and should not exceed 80 9

characters. Product Must Match @ Any Condition () All Conditions
@ FAQ X Title v Equals v ‘ Enter Value
Assign Products to the Template *
Create Rule Group(s) (query) to fetch a particular set of the
. Run Query Add More
product(s) in the current category template.
« Select Any Condition to fetch the product(s) fulfilling any of
the conditions created.
« Select All Condition to fetch the product(s) fulfilling all the
conditions created..
+ Click on Add More to add multiple conditions in the Rule
Group. Select v

Click on Run Query to fetch the number of the product(s) on

the basis of the Rule Group(s) created. Note: Based on the selected category you will further map BigCommerce attribute with TikTok Shop

attributes.

Select Listing Category *

Choose the category on TikTok Shop that best defines your listing(s)
None v

Catennrv Temnlate Clistam Pricina (Fived ar Perrentane)

3. Further, you need to select & set “Rule Group” to fetch data from a similar set of products.

Product Match: The rule is based on ANY and ALL conditions that define whether you want all the selected
conditions to be fulfilled or any of them to be true.

Assign Products to the Profile * Rule Group

Create Rule Group(s) (query) to fetch a particular set of the product(s) Product Must Match ° Any Condition All Conditions
in the current profile.

Category v Equals v Select v
Select Any Condition to filter the product(s) fulfilling any of the
conditions created.

Select All Condition to filter the product(s) fulfilling all the m Add More

conditions created.
-Click on Add More to add multiple conditions in the Rule Group.

«Click on Run Query to filter the number of the product(s) on the
basis of the Rule Group(s) created.

Filter & fetch products based on Title, SKU, brand, or category.
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Assign Products to the Profile - Fule Sroup

B ovERRIDE EXNSTINGE I

an Corddition
presuct iz} ful
Thin Equal amp
Lu cris| futflling all
pante
tices in ths
o
™y | Mects

Now select the value from equals and not equal.

Assign Products i the Praofile * Rulz Graup

Sakiel Ary Cardition |

14l Comdition 10 "ot
alircd

g : i Equak
Addsare
Add Morg 10 300 matple condtions in the .

Ho products w

k or Run Queny ic Hlier tre nurmiser of ihe N
Juc e i of thee Fulie G otal O productis) Wil

Once you have entered all values, click on “Run Query.” A list of all products containing the mentioned value will
be fetched & displayed.

Sssign Products 1o the Profile *
Ly
sl Canditions

mbect Any Condltion 1o £lier the productis] S ikng any

Sehect Al Condition o fher the productis) Fufiling al

i on Adld Mans ba add rmuliple coritian

< on Ran Query to flter the mumioes of o
1is) oy Ui basis of the B

4. Now select the product category for the listed product. You will map BigCommerce attributes with TikTok shop
attributes based on your selected category.
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Select a Product category from available categories *

Select the Category that best defines your product(s) Select v

Note: You will map Bigcommerce attributes with TikTok shop attributes based on your selected category.

5. Map BigCommerce Attribute with TikTok Shop attribute:

¢ Firstly map mandatory/ required attributes, i.e., product weight, length, height & width.

Profile Back ﬂ

@ Select Attribute Mapping

Attrbute Mspping ennances the pr - Standard TikTok Shop Attributes

Required Attrbutes: °
- s coopen
Variation Attributes:
- Note: Mapping at least one variation attribute is mandatory, eg: colr. v - -
e
& Recommended Attributes: These optional attributes add gquality to your productis) listing with more features.

© racksge Lengtn
A Map Type Standard Bigcommerce Attributes
Artribute ~ Length ~

]

© Fackage wiaw

Mep Type Standard Bigeommerce Attributes
rioute o | [ wiom .
[ Jr—

Map Type Standard Bigeommerce Atvibues

e o | [ Heign -

© Puckage Weight

Map Type Standar

Atribute v Weight v

¢ Now Map product variant attribute, i.e., specification & color.

~ Variation Attributes

Standard TikTok Shop Attributes

Colour

Standard Bigcommerce Attributes

v Select Items v

Specification

Standard Bigcommerce Attributes

v Select Items v

(Note: Variation attribute is a mandatory field on TikTok Shop. Merchants must link it with relevant
BigCommerce attributes)
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e Thirdly, set recommended attributes, which are not mandatory but will help your product rank better on
TikTok Shop and help buyers better understand the product.

Stretch

Washing Instructions

Lastly, set the Profile custom price rule for the products falling under this profile. For example, if you want an
increase of 10% in all products of this profile, choose percentage increment & then write 10%.

Profile Custom Pricing (Fixed or Percentage)

t(s) will be uploaded on TikTok Shop with the updated price rule [IJJ-: I\I

Save the settings, and the profile is created successfully. You can view or edit them from the profile section.

3.2. How to edit an existing category template?

Edit Profile

You can view, edit or delete the profile from the ‘Profile Section’.

¢ Profile section>> Click on ‘edit’ under the action tab.
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Jay o
@ coMMERCE N ~

@ Dashboard

Category Template B Guide Edit Default Template
@ Category Template o

@ Products
Q Ssearch Category Template

Orders
Name Category Rule(s) Total Product(s) Action(s)
[ Returns & Refunds
30 march Automotive & Motorcycle>Car Interior Accessories>Anti-Slip Mats View Rule 0
Configuration
Copy of 30 Automotive & Motorcycle>Car Exterior Accessories>Side Mirror pr—— o @ Edit
iew Rule
march11 Folding Kits
@ Delete
FAQ Ci f C f
@ opy oF Gopy o Automotive & Motorcycle>Car Exterior Accessories>Window Films & .
Copy of Copy of 30 ) View Rule 0 :
Solar Protection
march11
Automotive & Motorcycle>Car Exterior Accessories>Car Tax Disc .
30 march12 View Rule 1 :
Holders °
Automotive & Motorcycle>Car Exterior Accessories>Window Films & .
3april View Rule 0 .

Chalar Dratantinn .

e Make the changes, whatever is required, like query, attribute mapping, or price rule, and save to
implement those changes.
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Dashboard

< Category Template

Category Template

Products Category Template Name *

Category Template name must be unigue and should not exceed 80

characters.
Orders

[ Retums &Refunds Assign Products to the Template *

Create Rule Group(s) (query) to fetch a particular set of the

Configuration product(s) in the current category template.

Select Any Condition to fetch the product(s) fulfilling any of
the conditions created.

Select All Condition to fetch the product(s) fulfilling all the
conditions created..

Click on Add More to add multiple conditions in the Rule
Group.

Click on Run Query to fetch the number of the product(s) on
e bals a8 LR RieGronn(s) created

Select All Condition to fetch the product(s) fulfilling all the
conditions created..

Click on Add More to add multiple conditions in the Rule
Group.

Click on Run Query to fetch the number of the preduct(s) on
the basis of the Rule Group(s) created.

Select Listing Category *
Choose the category on TikTok Shop that best defines your listing(s)

Select Attribute Mapping *
Through Attribute Mapping you can enhance your listing catalog
with additional listing information.
« Product Attributes:These are the compulsory attributes that
must be selected for mapping BigCommerce attributes with
TikTok Shop attributes.

« Variation Attributes:These are the mandatory attributes that
must be selected if you have variants for your listings.

Catannry Tamnlata Ciictam Pricina [Fived ar Darcrentana)

TikTok Shop BigCommerce Connector

30 march

Rule Group
\:\ Override Existing Products

Product Must Match  (8) Any Condition (") All Conditions

Title v Equals v 30 march-8

No Product(s) found.

Automotive & Motorcycle>Car Interior Accessories>Anti-Slip Mats v
Automotive & Motorcycle>Car Interior Accessories>Anti-Slip Mats X

Note: Based on the selected category you will further map BigCommerce attribute with TikTok Shop
attributes.

v Product Attributes

v Variation Attributes

Fixed Decrement v 2

3.3. How to upload product category-wise?

1. Go to the “Products” Tab and click on the “Bulk Upload” tab in the right corner of the app.
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B [esthiere

(@ Dashboard

o

o

T’

PrOd ucts Guide More Action Bulk Upload

@ Category Template

Products
@ o ‘ @ Want to upload simple product(s) ? Learn More

@ Orders

Al [4720]  Not Uploaded | 1549 InProgress [0 Live |4 Reviewing [0 Failed | 137 Inactive [ 30
[ Returns & Refunds

& Configuration | Q) Enter Title, ID, or SKU Customize Grid v | ‘ Y
[: Title Price Quantity Status
® FAQ BigCommerce : Unpublished
~ The Updated Products
[: SKU: HCHC 114505650 AUD 45 - AUD 45 60 -60 TTS: Not Uploaded
Error: | Failed
BigCommerce : Unpublished
4 Waterproof Temporary Tattoo Sticker Trib...
[: S sku: 32949373735 AUD113 123 TTS : | Not Uploaded
Error: | Failed

2. A pop-up message will appear, with two options, i.e., “Choose category template and warehouse.”

Select a category template to upload product(s) to TikTok Shop.

Category Template ‘ Default

TikTok Shop Warehouse * ‘ Select

Are you sure you want to upload 13 Product(s) ?

Upload

3. Click on the drop-down menu to choose a desired category template and a warehouse. Click on upload to
proceed.
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Select a category template to upload product(s) to TikTok Shop.

TikTok Shop BigCommerce Connector

Category Template Default

Q, bearch
TikTok Shop Warehouse * Default

30 march
Are you sure you want to upload Copy of 30 march11
Copy of Copy of Copy of Copy of 30 march11

30 march12

4. You will now be redirected to the activity section of the app, where you can see all the products (or product-set)
under the selected template, and they will start uploading. You can also view it directly from the ‘Activities’ Tab.

4. Products

The product section of the app provides you with every bit of detail you need to sync, list, and manage your
products. To amend or update product settings, first go to the ‘Product Section.’

PE]
@ Dashboard

& Category Template

Products

e

Guide H More Action v/ ‘ Bulk Upload

B Products .
(@ Want to upload simple product(s) ? Learn More
() Orders
Al [1708]  Not Uploaded 1374 InProgress [0  Live | 284 Reviewing | 0 Failed | 22 Inactive | 29
[3 Returns & Refunds
& Configuration ‘ Q. Enter Title,ld or Sku H Customize Grid v H v ‘
[ Title Price Quantity Status Actions.
@ FaQ BigCommerce : Unpublished
The Updated Product .
~ O \l SKU: HCHC 114505650 AUD 45 - AUD 45 60-60 TTS : Not Uploaded | H ‘
Error: | Failed
O - Waterproof Temporary Tattoo Sticker Trib... AUD113 123 BigCommerce : Unpublished | R ‘
g SKU: 32949373735 TTS: Not Uploaded
o prodeut 12356 . 102 BigCommerce : Published | . ‘
SKU: updated20skj TTS: Not Uploaded
o abede product BigCommerce : Unpublished .
~ ) . AUD 7-AUD 711 20-320 | : ‘
i/ SKU:acesxsx1558 TTS : Not Uploaded
B Copy of Copy of abcde BigCommerce : Published )
A O Y o acemxsxer 1 AUD 11-AUD 11 1-3096 | H ‘
= g TS+ Not Uploaded _*
— B copy of Copy of test 15 s . BigCommerce : Published 'l

Product Status

At the top bar, you can view products on the basis of their status; it shows the following statuses:

All: It shows the total products in the connector app, whether they are listed or not listed on TikTok Shop.
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Not Uploaded: Total no. of products imported from BigCommerce to the app but not uploaded on the TikTok
Shop.

In Progress: It lists the total number of products that is in progress and being uploaded on the TikTok shop.
Live: The total number of products currently listed on TikTok Shop.

Reviewing: Products that are still not live on TikTok Shop, and review is still awaited.

Failed: The list of products that failed to get uploaded on the TikTok Shop due to some error or discrepancy in
listing.

In active: If you don’t want to show your product on TikTok Shop, you can deactivate it from the app, and such
products fall under the “Seller deactivated” category. For example, if you have a winter apparel collection in your
catalog but in the summer season, you don’t want to sell them. So, rather than deleting them from the TikTok
Shop, you can deactivate them.

Bulk Upload

<8 [ceo] a g
ey S
(@ Dashboard

Products B Guide More Action v

@ Category Template

Products -~ )
(i) Want to upload simple product(s) ? Learn Mor

Orders

All [ 1720 Not Uploaded =~ 1549 In Progress | O Live 4 Reviewing ' O Failed = 137 Inactive = 30
[ Returns & Refunds
& Configuration Q Customize Grid ~ Y

Title Price Quantity Status
@ FAQ BigCommerce : Unpublished
The Updated Products
~ AUD 45 - AUD 45 60 - 60 TTS: Not Uploaded

SKU: HCHC114505650
Error: | Failed

. BigCommerce : Unpublished
Waterproof Temporary Tattoo Sticker Trib..
SKU: 32949373735 AUD113 123 TTS: Not Uploaded

A 32949

Error: |Failed

1. Go to the “Products” section and click on the “Bulk Upload” tab in the right corner of the app.

2. A pop-up message will appear, with two options, i.e., “Choose category template and TikTok Shop
warehouse.”

3. Click on the drop-down menu to choose the desired templates and warehouse. Click on upload to
proceed.

More Action
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o
3 LA
(@ Dashboard
Products @ Guide  MoreAction v [T
@ Category Template CH ANT OPTION(S) TO SYNC PRODUC
FR 0 THE APP

@ Products ~ .

(i) Want to upload simple product(s) ? Learn More z Sync Product(s) Status from TikTek Shop
—_ Pre Status Sync from TikTok Shop to
Orders

All 11720 Not Uploaded = 1549 In Progress | O Live 4 Reviewing ' 0 Failed
[ Returns & Refunds
& Configuration Q Customize Grid v Y

Title Price Quantity Status

@ FAQ BigCommerce : Unpublished
The Updated Products
~ .
SKU: HCHC114505650 AUD 45 - AUD 45 60 - 60 TTS: Not Uploaded
Error: | Failed
- BigCommerce : Unpublished
. Waterproof Temporary Tattoo Sticker Trib
& SKU: 32949373735 AUD113 123 TTS : | Not Uploaded
Error: [ Failed

With the ‘More Action’ tab, you can sync product statuses from TikTok Shop to the connector app.

Sync Product Status From TikTok Shop: By clicking on this, you can sync product status with TikTok Shop, i.e.,
product status from TikTok Shop will be synced with the connector app.

4.1. How to list simple product on TikTok Shop?

Listing products on TikTok Shop through the “TikTok Connector” app is quite easy and seamless. Once you have
imported all BigCommerce products to the app, you can list products on TikTok Shop in just a few clicks. But
TikTok Shop only permits the listing of variant products. i.e., products that fall under the simple category or do not
have any variant can’t be listed on the TikTok shop.

So to create a product variant and list products on TikTok Shop, you can follow these steps:-

¢ Go to the ‘Product section of the app.

CED
[cED] a
COMMERCE =

o
2
@ Dashboard
I Dashboard B Guide
@ Category Template
Connected TikTok Shop Account
Products
Product Status l TikTok Shop | Cannected
— SANDBOX_7130152880119727878
Orders
Live Failed (i Not Uploaded Inactive ‘i,
*d  Returns & Refunds -
= a4 137 1549 30 Activity View all
- View Products View Products View Products View Products
& Configuration
@ Status of products are synced from Tiktok to
the App.
20 hours ago
Order Status View all
® Fra
® Status of products are synced from Tiktok to
Awaiting Awaiting c Jeted c led 9 the App.
omplete ancelle T
Shipment Collection P 4 days ago
66 5 2 16 . .
@ Failed to upload 25 product(s) to Tiktok
View Orders View Orders View Orders View Orders Shop
5 days ago
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e Filter products by name or type and look for ‘Simple product'.

cCOoOM ERCE

Dashboard
oeest Products

Products

@ Want to upload simple product(s) ? Learn More

Orders

All 11720 Not Uploaded 1549 In Progress | O

Returns & Refunds

Q
@
@ Category Template
B
]
=
&

Q Enter Title, ID, or SKU Customize Grid

Configuration

[ Title

The Updated Products
SKU: HCHC 114505650

Live 4

- E Waterproof Temporary Tattoo Sticker Trib...
U SKU: 32949373735
=

Reviewing | 0

v O

Price

AUD 45 - AUD 45

AUD113

TikTok Shop BigCommerce Connector

a A

B Guide More Action v Bulk Upload
Failed = 137 Inactive = 30

Quantity Status
BigCommerce : Unpublished

60 - 60 TTS: NotUploaded
Error: | Failed
BigCommerce : Unpublished

123 TTS: NotUploaded

Error: | Failed

¢ You will get a list of simple products that do not have any product variation.

See the product that you wish to upload on the TikTok shop and click on the ‘kebab Menu icon ‘ > edit.

¢ You will be navigated to product details, where you can edit the product title, description, and product

syncing setting.
Add another SKU to create a product variant.

To create product variation.

AN

Edit Product

Title
L
Description
B ¥ Nomal ¥ v = v = v &
@ Dashboard sh
@ Profile
Images
B Products
B orders
3 Retwmns SKU Retail Price Quantity
&%  Configuration 25hg 10 usD 999
Ar Activities
GTIN
® FaQ .

Shipping & Warranty

Product Dimension(s)

Warranty period{optional)

Product identifier code &
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Fill out the color and specification fields. (These product fields will vary depending on the product
category.)

Once done, you can further edit the following fields on the product level to make sure that the details are right.
Description(Required)-You need to add a description for your products if they don’t have one.
Note: During upload, the title will be considered as a description if the description is empty.

Images(Required)-Your products should have at least 1 image, if it is not there you can add it through Media
URL.

Note: During upload, if there is no image, it will show an upload error.

GTIN(Required)-You need to choose “GTIN” if you don’'t have a product identifier code, disable the global
setting and select ‘No’ and mention the reason.

Note: If your GTIN is enabled to yes, and there is no GTIN in that product, it will display an upload error.
Weight(Required)-You can now set product weight in the app.

(Note: Product can't be uploaded on the TikTok Shop without weight)

Product Dimension(Required)-You can now set product dimensions i.e., length, breadth, and height.
(Note: Product can’t be uploaded on the TikTok Shop without height, width, and length )

Lastly, if you have made any changes in the app at the product level, you can set the product syncing setting.

¢ Disable the “Use global setting” from the sync setting section(7 in the image below).
¢ Select the fields that you wish to sync or the ones that you have edited in the app.

Now save the changes, and you can upload the product on TikTok Shop.
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Once the product variant has been created by adding variation attributes, you can now upload them to TikTok
Shop.

¢ Click on the checkbox beside the product image.

A ° e Testing-team- 1.mybigco.
®  products

5] an Ji72 Not Uploaded 416 nprogress [l e @B  Pending [0 railed (]  sever Deactivated [0
Q Enter T Customize Grid v More Filters
Product Type: simple X Reset Filters
"
S
@ 2 products) selcted
A Upload Products Title Retail Price Quantity SKU Status Profile Price Rule Actions
Dx vate Products
Newl usD 10 999 25ng - Default
® lete Product ==
77 Copy of Quicker2 USD 30 10 3fg-1 = Default
Quicker2 usD 30 10 3tg Hot Uploaded Default
webhaok usD 11 899 ss Hot Uploaded Default
variant product 111111 usD 11 - - Nt Uploaded Default

e Under the action tab, choose upload product.
¢ Select a profile and warehouse, and the product will be uploaded soon.

4.2. How to view/ edit product details?

Once the product is imported from the BigCommerce store, you can edit and update product details before listing
it on TikTok Shop.

1. Firstly, see the product on which you want to make edits.
2. Secondly, Click on the ‘Kebab Menu’ icon

o o
S o1&

@ Dashboard

I @ Category Template °

Category Template B Guide Edit Default Template

[% Products
Q Search Category Template
Orders
Name Category Rule(s) Total Product(s) Action(s)
[% Returns & Refunds
30 march Automotive & Motorcycle>Car Interior Accessories>Anti-Slip Mats View Rule 0
&% Configuration
Copy of 30 Automotive & Motorcycle>Car Exterior Accessories>Side Mirror View Rl 0 \'_,/ Edit
iew Rule
march11 Folding Kits
@ Delete
FAQ Copy of Copy of
@ i Py Automotive & Motorcycle>Car Exterior Accessories>Window Films &
Copy of Copy of 30 ~ View Rule 0
Solar Protection
march11
Automotive & Motorcycle>Car Exterior Accessories>Car Tax Disc .
30 march12 View Rule 1 :
Holders : a
Automotive & Motorcycle>Car Exterior Accessories>Window Films & .
3 aprl e Poomt et View Rule 0 :

26 /38



TikTok Shop BigCommerce Connector

Here you can edit the product title, description, weight, variant details, product syncing, etc.

Title, description, and image: You can change the title, description, and image of products from here. The title
or product description can't be blank, or else the product won't be uploaded on TikTok Shop.

ccccccc

. Waterproof Temporary Tattoo Sticker Tribal totem band Fake Tatto Personality Flash Tatoo Waist
@ Category Template Arm Foot Tato for Girl Women Men

. @ Basic Information Basic Information
Orders

[ Attribute Mapping Product Title

Description

mmerce description as TikTok Shop descriptio

m TikTok Shop

Size of sticker:30+6cm
dgssgdsg
fegfdst

Product variant details: Edit or add product variants here; you can modify product price and quantity.

GTIN: If you have a product identifier code, you can enter the code here or choose “No” from the drop-down
menu. Mention the reason, and you are good to go.

Shipping details: You can also modify product height, length, and width. Also, decide on the product warranty
period.

Sync Setting: Global setting is set to all products by default. To manually change any field on the product level,
you need to disable the ‘Use Global Settings’ and enable the fields that you wish to sync.

Now save the final changes, and you are good to go.

4.3. How to upload products in bulk?

You can perform multiple actions in bulk, like product upload.
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°
& ol A
(@ Dashboard "
Products B Guide More Action V' Bulk Upload
@ category Template
B Products
(@ want to upload simple product(s) 2 Learn More
Orders
Al 1720 Not Uploaded 1549 In Progress [0 Live (4 Reviewing [0 Failed | 137 Inactive | 30
[ Returns & Refunds
& Configuration Q Enter Title, ID, or SKU Customize Grid v v 2 product(s) selected
Upload Products
(m]  Title Price Quantity Status
Sync Price
® fQ

BigCommerce : Unpublished
~ The Updated Products Sync Inventory
@ sxu: rcHct1as0seso AUD 45 - AUD 45 80 - 60 TTS: | Not Uploaded
Error: (IEiied] Activate Products
Deactivate Products
BigCommerce : Unpublished
Waterproof Temporary Tattoo Sticker Trib...
\'3 Bl sku:32049373735 AUpAE 123 TTS : | Not Uploaded

Error: | Failed

Delete Products

BigCommerce : Unpublished
abede product
~ O . SKU: acesxsx1556 AUD7-AUD 711 20-320 TTS: Not Uploaded

-—— P P BigCommerce : Published

Upload Products: Select the desired product and click on ‘upload products’; a pop-up confirming the warehouse
will appear. Click on ‘Upload’, and your product will be uploaded successfully on TikTok Shop.

Select and Upload

Are you sure you want to upload 2 Product(s) ?

GB Pickup Warehouse

Warehouse selection is mandatory

Sync Price: By utilizing this option, you can sync the product prices across both platforms.

Sync Inventory: With sync inventory feature, you can sync product stock level across BigCommerce and TikTok
Shop.

Activate Product: If a product was once listed on TikTok Shop, lets say some seasonal product but later it was
deactivated, you can use the “Activate Product” button to make those products live on TikTok Shop, once again.

Deactivate Product: If a product is uploaded and listed on TikTok Shop, and you wish to delist it for some time,
you can deactivate them from this option.

Delete Product: If you delete any product from TikTok Shop, you can do so from this option. Moreover, these
products are not deleted forever; you can still recover them from TikTok Shop.
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Search/ Filter Product

If you are looking for a particular product(S), you can easily search them from the ‘Search Menu,’ or you can also
apply a filter based on SKU, profile, product type, etc.

Filters *
Frotl *
Fradust Tyss +*
Guasiity +
Frice -
Bl +
Taza *

Set the filter here and apply. A list of products will appear immediately.

5. Orders

TikTok Shop connector app is carefully devised to best suit the selling needs of merchants. Escalate the sales
and profits on TikTok Shop effortlessly from the comfort of a centralized app and scale your business, all this
while saving time and resources. Receive all your TikTok Shop orders into the connector app and manage them
from within the app effortlessly.

The end-to-end process of order syncing is automated within the app itself. It gets updated every 30 min.
Whenever you receive an order on TikTok Shop, you can fetch the order in the connector app, and it will be
created on BigCommerce after matching the SKU. So now, you don’t have to worry about going back and forth
on multiple apps to receive and manage your orders; you can do all of it now with a single connector app.

Q== oA
@ oasnioare Orders 2 Gl

@ Category Template

B Products Al [[ii8)  Awaiting Shipment 92 Awaiting Collection (@] InTransit @]  Delivered 1 Completed 4 Cancelled [ 12
@ orders
Q Enter TikTok Shop Order ID A
[ Returns & Refunds
TTS Order ID BigCommerce Order ID Customer Name Created At Price Order Status
£ Configuration
577202658762754822 | Faled
NJA TTS sandbox UK buyer 2023-04-28 USD 85
Fulfilled by: Merchant #waiting Shipment
@ Faa
577242206348151558
1 Tes guen o e, -04- Awalting Shij
Fulfled by: Merchant 2108 s*¥*box U* b¥eer 2023-04-28 USD 59 waiting Shipment
577242604549867270
2104 TTS sandbox UK buyer 2023-04-28 UsD 85 Awaiting Shipment
Fulfilled by: Merchant V! g Shipmy
577242659599911686 | Fakd
N/A TTS sandbox UK buyer 2023-04-28 USD 75.85
Fulfilled by: Merchant Awaiting Shipment
S7TAEEEIEEIEI00 /A TTS sandbox UK buyer 2023-04-28 USD 79.5
Fulfilled by: Merchant #waiting Shipment
577242658762164998
: 2108 TTS sandbox UK buyer 2023-04-28 UsD 32 #waiting Shipment
Fuifilled by: Merchant
577240956920149702
2102 TTS sandbox UK buyer 2023-04-28 UsD 32 waiting Shipment
Fulfilled by: Merchant
$77243064227105542 e e I [ Faed
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Note: All the orders that are platform(TikTok Shop) managed will be created on your BigCommerce store
with the shipping method “shipped by TTS platform.”

{NOTE: All the orders will be created on the BigCommerce store with the default email id: buyerid@tiktok.com.}

From the top bar, you can find the order on the basis of its status, i.e., awaiting shipment, awaiting collection, etc.

TikTok Shop Seller Account Order Status TikTok Shop BigCom merc; K;on nector Status
Manage Orders> To Ship> Awaiting Shipment Awaiting Shipment

Manage Orders> To Ship> Awaiting Collection Awaiting Collection

Manage Orders> Shipped> In Transit In Transit

Manage Orders> Completed Completed

Manage Orders> Cancelled Cancelled

Manage Orders> Shipped> Delivered Delivered

Awaiting Shipment: When an order is received on TikTok Shop and created on the BigCommerce store, it shows
an “Awaiting Shipment” status, meaning no shipping carrier is arranged yet.

Awaiting Collection: When a seller fulfills the package using “shipped by seller” as the shipping method, the
order status will become “Awaiting collection” before the order is packed and shipped.

In Transit: When a seller fulfills the package using “shipped by seller” as the shipping method, the awaiting
shipment orders status will change to “In transit” when TikTok Shop receives the tracking information from

carriers.

Completed: Once an order is delivered successfully and no return or refund request is raised by the buyer. Then
the status will auto-update to ‘Completed’ in 14 days from the date of the delivery date.

Cancelled: The order placed by a buyer can be cancelled by the merchant via the app; by providing a proper
reason. The status of the same will be updated on TikTok Shop.

{NOTE: All the orders will be created on the BigCommerce store with the default id: buyerid@tiktok.com.}

Fetch Order

You can fetch TikTok Shop orders to the app and manage them centrally. So if any new order is placed on TikTok
Shop, you can find it in the app. Just click on fetch order, and within 5 minutes, any new order placed will be
reflected in the app and then on the BigCommerce store.
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s
o
R feonkzmen olla

(@ Dashboard

Orders ® oue |

@ category Template

B products an i8]  Awaiting Shipment 92 Awaiting Coliection (@]  inTransit [0  Delivered 1 Completed 4  Cancelled [12 |
Orders N
‘ Q  Enter TikTok Shop Order ID H Y ‘
[ Retumns & Refunds
@ contiguai TTS Order ID BigCommerce Order ID Customer Name Created At Price Order Status
onfiguration
577242656762754822  Feed
: A TTS sandbox UK buyer 2023-04-28 USD 85
Fulfilled by: Merchant

Awalting Shipment

@ FAQ
577242206348151558
: 2105 T+ sHHbox U* besar 2023-04-28 USD 59 Awaiting Shipment
Fulfilled by: Merchant
577242694549867270
: 2104 TTS sandbox UK buyer 2023-04-28 USD 85 Awaiting Shipment
Fulfilled by: Merchant
577242659599911686 [ Faled |
: N/A TTS sandbox UK buyer 2023-04-28 USD 75.95
Fulfilled by: Merchant

Awaiting Shipment

577242658762361606 [ Feled |
: N/A TTS sandbox UK buyer 2023-04-28 USD 79.5
Fulfilled by: Merchant Awaiting Shipment

577242658762164998

: 2103 TTS sandbox UK buyer 2023-04-28 USD 32 Awaiting Shipment
Fulfilled by: Merchant
577240956929149702

; 2102 TTS sandbox UK buyer 2023-04-28 UsD 32 Awalting Shipment
Fulfilled by: Merchant
577243064227105542 et - S EEEN

More Filter

You can also search for an order by customer name or order ID or use the “More filter” option to search for any
order. The filter section provides you with various search statuses like logistic mode, fulfilled by, created at,
customer name, product name, and TikTok Shop product ID.

Filters X

Fulfilled By v
Created At v
Logistic Mode v
Customer Name h¢
Product Name v
TikTok Product Id v

Reset Apply

5.1. How to cancel an order from the app?

The order received on TikTok Shop is first fetched on the connector app and shows “awaiting shipment” status.

In case of stock out, pricing error, or any other reason, the merchants can cancel the order from the connector
app using the below-mentioned steps:
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1. Go to the order section of the app.

[cED] & A
CommERcE -
Dashboard

(@ Dashooard Orders B Guide teh Order

& category Template

an @8  Awatngsnipment 66 Awaiting Cotiection 8] i Transt 8]  Deliveres ©  Completed (2 cancellea [[i8
B products —
B orders Q Enter TikTok Shop v
[ Retuns & Refunds TTS Order ID BigCommerce Order ID Customer Name Created At Price Order Status
Configuration 0L Fasd
7217057521437446
NiA TTS sanabox UK buyer 2023-04-17 AUD &
Fulfilled by: Merchant B
waiting Shipment
@ FAaQ 2194235661062 9480 TTS sandbox UK b 2023-04 AUD 340 Cancelied
59480 S sandbox UK buyer 23-04-14
Fulfilled by: Merchant L
577208812310705862 R Faled
i oo NiA TTS sanabox UK buyer 2023-04-14 AUD 500
ultilled by: Merchant P
577205626872040198
59479 TTS sandbox UK buyer 2023-04-13 AUD 360 Cancelled
Fulfilled by: Merchant
Failed
NiA T+ ge=rbox U* bee*r 2023-04-12 AUD 60
Cancelled

4662 Faved e
NiA TTS sandbox UK buyer 2023-04-07 AUD 400

Fulfilled by: Merchant

P——

2. Click on the order that you want to cancel. You will be navigated to the order information page.

o o
CoOMMERCE v -

< Order Number : 577217057521437446

Category Template

DB @ B &

rder Details ustomer Information

Products o a Customer Informatio
o Name

- Name Quantity Price/Unit &

TTS sandbox UK buyer

Zing Jump Rope

[} Returns & Refunds i 2a-0504 1 unit AUD 1 B 7205516319389030150@tiktok.com
§ % (e

{8 Configuration Discount AUDO

Subtotal Price AUD 1

Shipping Charges AUD3 Shipping Method
@ FfaQ Estimated Tax AUD O PENDING SHIPMENT

™ a3
Total AUD 4

Shipping Address

TTS sandbox UK detail address ,Greater Manchester ,England ,United Kin
gdom M1 14G

3. Click on “Cancel” at the top right corner of the page and choose a valid reason from the drop-down menu.
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Cancel

Cancellation Reason

~

Cancel Order on TikTok Shop
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4. You will get a confirmation message, and the order gets cancelled. The status of the same will be updated on

the TikTok shop.

6. Returns and Refunds

The returns and refund section of the TikTok Shop connector app shares a complete view of orders returned and
refunded to the seller, their status, and all related information to product return.

(@ Dashboard

@ category Template

B eproducts
]

Orders

5|

Returns & Refunds

&

Configuration

Returns & Refunds

A [

Aftersale Applying | 0

Aftersale Reject Application [[8)  Aftersale Returning [l

Aftersale Buyer Shipped 18]

Aftersale Seller Reject Receive [l

el

oo

closed [l

Aftersale Success [ Complete

‘ Q  search Return ID

Return Order ID

4035280848138373894
4035280496075639558
4035280657390144262
4035282750740663046

4035282750740531974

Ilems.‘ 5 v ‘Shew\‘ng1-50'|2

Order ID

577180627661458182

577177457502948102

577177457508780806

577179993858804486

577201910350383878

Created On

2023-04-06

2023-04-06

2023-04-06

2023-04-14

2023-04-14

Return Reason

Out of stock

Unable to deliver to buyer
address

Out of stock

Pricing error

Unable to deliver to buyer
address

Return Status Actions,
Complete ‘:‘
Complete ‘:‘
Complete ‘:‘
Complete ‘:‘
Complete ‘7‘

Sync Return: The “Sync Return” option helps you fetch any new product return request placed on the TikTok

Shop.

Returns and Refunds Status
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To understand and check the order return and refund status, first, you need to view “reverse type.” Whether the
request is just “REFUND ONLY or RETURN AND REFUND.”

All: All the returns and refund requests that buyers place on TikTok Shop are fetched to the app and created
under this tab.

Aftersale applying: When a return is initiated by the customer, the orders fall under this status.

Aftersale reject Application: A return order shows up under this tab when the merchant rejects the refund for
the product.

Aftersale Returning: When the product falls under the category of “return and refund,” it shows “Aftersale
returning” status.

Aftersale buyer shipped: When the product falls under the category of “return and refund,” and the customer
has shipped the return order, it shows “Aftersale buyer shipped.”

Aftersale reject receive: When the buyer has returned the product for a refund, but the returned product is
rejected by the seller, it shows “Aftersale reject receive”.

Aftersale success: When a product is returned by the buyer, but the seller rejects it due to some issue. But later,
the buyer raises a request for arbitration or reissue of refund, and the seller, after due verification, accepts the
product refund, which shows “Aftersale success.”

Complete: Once the return is accepted and the refund is issued, it shows complete status.

Closed: When a product is returned by the buyer, but the seller rejects it due to some issue. But later, the buyer

raises a request for arbitration or reissue of refund, and the seller after verification, again rejects the product
refund, it shows “closed status”.

7. Configuration

The configuration setting connects & bridges the gap between your BigCommerce store and TikTok Shop.

o
R} 2lA
I (@ Dast
Dashboard B Guide
@ Category Templ
Connected TikTok Shop Account
Products
B Product Status TikTok Shop
- < SANDBOX_71 878
Ord
Live Failed & Not Uploaded nactive i/
a 137 1549 30 Activity
View Products View Products View Products View Products
® Status of products are synced from Tiktok to the App.
20 hours ago
Order Status View a
® o ® Status of products are synced from Tiktok to the App.
Awaiting Shipment Awaiting Collection Completed Cancelled
® Failed to upload 25 product(s) to Tiktok Shop
66 5 2 18

View Orders View Orders View Orders View Orders
® Failed to upload 1 product(s) to Tiktok Shop

. @ Failed to upload 1 product(s) to Tiktok Shop
Frequently Asked Question 5 days ag

~  How to delete the uploaded products from the TikTok seller center? e
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Here you can perform two functions:

1. TikTok Shop

Settings(https://docs.cedcommerce.com/bigcommerce/tiktok-shop-bigcommerce-user-
guide/?section=general-settings-9)

2. Product Settings(https://docs.cedcommerce.com/bigcommerce/tiktok-shop-bigcommerce-user-
guide/?section=product-settings-5)

3. Shipping Carrier Mapping(https://docs.cedcommerce.com/bigcommerce/tiktok-shop-bigcommerce-
user-guide/?section=shipping-carrier-mapping-settings-2)

4. Account(https://docs.cedcommerce.com/bigcommerce/tiktok-shop-bigcommerce-user-
guide/?section=account-settings-11)

7.1. TikTok Shop Settings

Firstly, go to the “Configuration” section. Under the TikTok Shop setting, you can review and modify the app
syncing settings.

< Configuration

TikTok Shop Settings
This setting will help in syncing of price, inventory, and listing informatio

Carrier Mapping

You can click on several fields like “product information, price, and inventory,” and these product fields will sync

between the connector app and your TikTok Shop account. This means any update on the app will automatically
be updated on TikTok Shop.

Additionally, prices and inventory sync in real time between the apps.

Note: Product information also includes price and inventory, so if you select product information and do not select
a price, then also price will sync between the app and TikTok Shop.

To disable price or inventory syncing, make sure “Product Information” is unchecked and uncheck price/
inventory as well to disable sync.
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7.2. Product Settings

The product setting of the app helps you to set syncing and other settings between the BigCommerce store and

alle
a8
(@ Dashboard . .
< Configuration B Guide
@ Category Template
TikTok Shop Settings i
B products =] p Setiing Product Custom Pricing
® These settings will help you to manage your products form your None v
Product Settings N
- BiaCommeree to TikTok Shop
Orders iaCommer 5
[ Returns & Refunds
@) Enable to automatically import product(s) to the app
o & TikTok Shop setiings Product Custom Pricing
Configuration
These settings will help you to manage your products form your
Product Settings
@ Produet seiting BigCommerce to TikTok Shop
Gb Shipping Carrier Mapping @) Enable to automatically delete from TikTok Shop when product(s) is deleted from BigCommerce Store
@ FfaQ -

Product Auto Import
8~ Account
This setting will help you to import product(s)

® Yes No G co - c GT v
Product Auto Delete
This setting will automatically delete from TikTok Shop when product(s) is
deleted from BigCommerce Store. Individual variants won't be deleted
13

Does the product(s) have an identifier code?

Click Here to learn more

109
Threshold Inventory
Product(s) to be "Out-of-stock” on the TikTok Shop when their inventory GBP = 109 AUD

reaches the threshold limit.

Currency Convertor Enable to utilise "Sales Price" while uploading product(s) on TikTok Shop.

Your BigCommerce currency is AUD. App by default converts your
BigCommerce AUD to TikTok Shop GBP currency. Verify and update, if

o ﬂ

Product Price Upload TikTok Shop has single price field

Note: App by default uploads only the regular price; if enabled, it will

Product Custom Pricing: Here, you can set the price rule, i.e., set percentage increase or decrease or
fixed price increase and decrease rule. For example, if you want an increase of 10% in all products,
choose percentage increment & then write 10%.

Product Auto Import: By enabling this, you agree to create/ add a new product on the app if any product
is created on the BigCommerce store.

Product Auto Delete: Any product deleted in the BigCommerce store will also be reflected in the TikTok
Shop and will no longer be listed. (Note: Individual variants won'’t be deleted.)

Does the product have an identifier code: Identifier codes are unique codes/numbers that differentiate
one product type from another.

Threshold Inventory: Set minimum inventory level, after reaching which product will reflect “Out Of
Stock” status. This prevents you from overselling.

Currency Converter: You can convert BigCommerce USD to TikTok Shop currency.

Product Price upload on TikTok Shop: In general, TikTok Shop just shows one price for the product, but
you can also add a selling or discounted price for the product using this option.

Save the changes & you are good to go.

7.3. Shipping Carrier Mapping

With this setting option, you can map/link the BigCommerce Shipping carrier with the TikTok Shop shipping
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carrier.

For example, if you ship products from BigCommerce Shipping carrier DFL but DFL is available on TikTok Shop
with another name DFL US, you can map these shipping carriers. So when you ship a product on BigCommerce
using DFL, it will automatically sync and show the TikTok Shop shipping carrier as DFL US. Thus saving you from
any shipping errors.

Note: You map any BigCommerce shipping carrier with TikTok Shop carrier like DFL with Arrow XL or Parcel
Force.

o
Q aoa
(@ Dashboard o o
< Configuration @ Guide
@ Category Template
& TikTok Shop Settings _
B rroducts Shipping Carrier Mapping
§ Proa gs
B orders BigCommerce TikTok Shop Carriers
Cb Shipping Carrier Mapping Select v
[} Returns & Refunds
OS¢ Acc t
B¢ Acc
BigCommerce TikTok Shop Action
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apx a
FedEx
@ " g
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Before saving the changes, make sure you first click on the “ Add” button to add the newly mapped shipping
carrier to the queue and then click on “Save.”

Accepted Shipping Carrier:
The integrated carriers approved by TikTok Shop are as follows:

¢ Royal Mail

e Hermes/ EVRI
e DPD

e Yodel

e Amazon Logistics
e Parcel2Go

¢ Parcel Force

¢ UK Mail

e UPS UK

e DHL UK

¢ FedEx UK

e APC Overnight
e Panther UK

e Arrow XL

7.4. Account
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Under the ‘Account’ tab, you can check your TikTok Account status and its unique I.d.
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Oy Account
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You can also switch accounts by clicking on the “Switch account” button. You will be navigated to TikTok seller
center and you can login to your another TikTok Shop account.
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