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CedCommerce eBay Integration

1. Overview: CedCommerce eBay Integration

About CedCommerce
CedCommerce is a leading multichannel enabler that helps online merchants expand their business to
international marketplaces like Amazon, eBay, Walmart, and Google via secure, optimized, and scalable

integration tools and technologies.

With 50+ sales channel tools for Shopify, WooCommerce, Magento, BigCommerce, OpenCart, and Prestashop,
over 40,000 merchants across the globe have benefited from CedCommerce’s multichannel capabilities.

Highly recommended by G2, Trustpilot, Capterra, Web retailer, Cuspera, and Serchen, CedCommerce enables
smooth merchant onboarding and streamlined product data feed flow.

CedCommerce eBay Integration

CedCommerce eBay Integration by is an endeavor to make ‘selling’ a profitable experience on the leading
shopping destination ‘eBay marketplace’ globally. The integration extends a 360-degree convenience with
features that automate, manage, and streamline all the operations between your Shopline store and eBay
marketplace.

Expedited Authentication Process

The solution has a rapid and easy authentication process. Ensure the prerequisites and connect your Shopline
store with eBay in just a few minutes.

Automated Feed Synchronisation across channels

Goodbye to manual syncing. Built with the power of automation, the app ensures real-time listing, order,
shipment, and currency sync between your Shopline store and eBay marketplace via the app.

Simplified Order and Shipment Management

Enjoy flexible control over syncing and managing your shipment and order details between channels. Get your
marketplace orders created on the Shopline store for timely fulfillment.

One-click Tracking Space

Get all the Product, Order, and Feed-related statuses on dedicated tabs of the app. With minimum manual effort,
churn optimum results.

Dynamic and Flexible Listing Optimization

Create, Edit, and Manage product templates for varied listings. Set Global settings for listings and map suitable
attributes for better visibility on the eBay marketplace.

Alert Notifications preventing financial losses

Enable Alert Notifications and get all the necessary messages and alerts related to your new orders, successful
feeds, stocks, return requests, and shipping statuses.

Eliminating manual calculations with Global Currency Converter
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Selling cross-border poses currency problems. With this no-cost feature, you can simply set your currency and
get all the prices automatically calculated for every listing.

24*7 Assistance by Solution Experts

Facing any glitches while operating the app? Reach out to the solution experts anytime, any day. Additionally, get
expert tips to sell profitably on the marketplace.

2. How to create Custom Payment Method in Shopline?

One of the outstanding features of the integration is to help merchants streamline and sync orders from
marketplace to Shopline. To successfully create Orders on Shopline from marketplace via app, you must ensure
creating and updating a Custom Payment Method.

Here are easy steps to create your Custom Payment Method.

e Enter into admin login of the Shopline store.
¢ Click on the ‘Payments’ section under the settings.

Settings
@ Basic Settings [Ij Payments =$ Shipping and Delivery
Set and update your store details Manage the store's payment services Manage the way you deliver products to
customers
Location % Taxes and Fees Language
@
Manage location information axes and fees settings for store Current store language: English
purchases Manage the store supported languages
O Customer Login (@) Administrator and Permissions File Library
(O N { lg) " ﬁi
Manage how customers sign In anc Vianage your em

s and their Manage all your uploaded files

register to your online store viewing and acce ssions

¢ Navigate to the ‘Custom Payment Method’.
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< Payments

Payment service provider

Select a third-party payment service provider to collect direct credit card payments

Add a payment service provider

Other payment methods

Select a third-party payment service provider to collect local payment,
installations, etc.

Add other payment methods

P PayPal

0 Highly suggest to use a previously used PayPal account, el T L renes Bl

reducing the chance of hitting transaction risk management.

Custom payment method

Payments made outside your online shop. If customers pay using this
method, you are required to approve their orders before shipment.

Add a custom payment method v

Cash On Delivery Edit

e Click on ‘Add a custom payment method.’

e Click on a ‘Custom Payment.’
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Custom payment method

Payments made outside your online shop. If customers pay using this
method, you are required to approve their orders before shipment.

Custom Payment

Cash On Delivery Edit

¢ Fill Payment method name and Description

¢  Add Custom Payment

Payment method name

Payment method introduction

0/500
* You can make your contents more clarified by describing in multiple points, sections or limited characters for each paragraph, etc

Learn more about display effect
Customers don't need to enter billing address

Customers need to upload voucher

¢ Finally, click on ‘Activate Custom Payment’ button.

3. How to Onboard the App?

Before we start automating your operations, the following are crucial steps you must perform to connect your
eBay and Shopline account with the App.

Make sure you fulfill all the prerequisites as mentioned:

* Your eBay account should be Active and available for selling.
e Ensure opting for eBay’s Business policy.
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* Ensure the Payment methods are added.
¢ The listing limit is not exhausted.

Basic Prerequisite

c1% on eBay with indusiry-leading features, Pleoss

Seler Account should be active and available Ior selling

Agree with CedCommerce’s Business Terms & Conditions.

Connect eBay(Australia) Account
Connect your eBay Seller Account with the app to manoge Products and Orders

The app can only connect with one eBioy Seller Account at o time. You may need to uminstoll
and start over wilh a different account il you have multiphe eBay Seller Accounts in Austrolio,

Enter your Item zip code and Location

Item Location

nter a valid tem zip code and location for comgilet ng your outhenbicobon.

Click on the ‘Connect with eBay’ button.
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Itemn Location

Update Payment Method

¢ Click on the Fetch button to fetch all the supported Payment methods you can choose from.

Payment Method
Please select your preferrad Custom Payment method for successful ofde
channais. Learn more about custom payment method in Shopline

(2} Custom Payment Meathod is currenity not set for Shopline.

Payment Method
Plaase s b e el ul order sync betweaan

Please Select b

03

Custom

Electronic Bank Transier

Credit Card

And here you Go! Now enjoy selling on eBay with seamless integration features.

4. What does the App Dashboard show?

The dashboard helps sellers get an overview of all the crucial operations and updates. The dashboard’s unique
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feature of updating statuses under each tab lets merchants quickly know what needs their attention.

Let's check each section in detail.

Dashboard  Category Template  Product List  Order List  Feeds  Configuration @ fa}

Dashboard
Get an overview of all the recent updates on all your crucial operations and activities.
Product Status
Uploaded Mot Uploaded Ended © Errors @
1] 0 0 o

Order Status

Srder '_':'_' Fulfilled Unfulfilled Failed |/:"

0 0 0 0

Activities

Ongoing Activities
Praduct upload initiated

06 Seconds Ago

Product Status

The Products status helps you understand how many of your listings are Uploaded and Unuploaded on the eBay
marketplace. You can also look at Ended and Error listings and resolve the problems per business requirements.

Uplxaded Hat Uploaded Ended G) Ermors @

0 0 0 0
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Order Status

Orders are crucial for a successful business. To help you with the latest updates on your orders without switching
between channels, the dashboard will display counts under Today’s Order, Fulfilled, Unfulfilled, and Failed. You
can take a look and dive straight into how to handle the orders per your business requirements.

Order Status

Today's Order 5 Fulfiled Unfulfilled Failed ()
0 0 0 0
Activities

The section will help you with all the ongoing and completed activities.

Ongoing Activities

Product upload initiated
(i Seconds Ago

Completed Activities

#®  The product upload has been finished.
tal Prod

Updoad Status
) T K SELs w

B g

s = 4 [B SKUs); Active SKUs = 7; SKUs with Errars =1
th Erroes

0& Seconds Ago

®  The product upload has been finished.
Upload Status: Total Products = 4 (B SELs); Active SKUs = 7; SEUs with Errars = 0

01 Howr Ago

®  Some error occurred while fetching order status

Mar 10 2023

To view all the Activity logs, click in the icon as shown below and you will be redirected to the Activities section of
the app.
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Activities

Get an overview of all the ongoing and completed actions performed on the app.

Completed Activities Clear Activities

@ Business policies imported from eBay successfully
& hours ago

® No Category Specifics Found from eBay

& hours ago

@ Category Features fetched from eBay successfully

6 hours ago

® No Category Specifics Found from eBay

4/29/2023

® Business policies imported from eBay successfully
4/29/2023

® Config setting is disabled for match from eBay process
4/27/2023

5. Category Template

Category Templates simplify the process of uploading and managing new products on eBay. They allow you to
apply price settings, map attributes, and create custom settings for your listings all in one place.

The tab contains two sections Setup Template and Edit Template.
Set up Template

The section will help you create new templates for your listings. Start selecting and setting your preferences and
mapping Shopline and eBay attributes. You can also assign rules to help you apply the settings on products in
bulk.
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¢ |Setup Template

Let's bagin creating a new Category Template.

Template Mame *

Entar a uniqua name for the product template you wish
to create,

nplate name shouwkd not exceed 80 characters

Assign Business Policy *

Paymant Palicy *
Select your Payment, Shipping, and Rsturn Policy to

nce a frictionless selling exparience. Flaase Selact w
Shipping Palicy *
Plaase Selact ;
Return Policy *
Please Select .

Select Listing Category *

Select a Listing Category for this temglate, and further 'S
) . . . d

map eBay attributes with Shopline attributes or set a

CUSTOM walue,

Edit Template

The section will enable you to edit and make necessary changes to your existing templates per your business
requirements.
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< | Edit Template

Start editing your existing Category Template.

Template Name *

Enter a unigue name for the product temalate you wish
to create,

Assign Busingss Policy * p N
ayment Policy *
Select your Payment, Shipping, and Return Poicy to -

Please Salect g

Shipping Policy *

Please Salect w

Raturn Policy *

Flease Select w

Select Listing Category *

Sedect a Listing Categaory for this termplate, and further
map eBay attributas with Shopline attribautes or set a
custom value

5.1. How to Create or Edit Category Template

Creating a new template is easy. Remember to fill in the details carefully.
Let's see how to create a new template.
Template Name

Begin with naming your template per your listings requirements.

Template Name *
Enier & ury :'|II|! name for the product I.f'"'IF. ate ¥OU WIST

to create.

Select Business Policies

Select and define Business Policies that includes Payment Policies, Shipping policy where you choose your
logistics based on the dimensions and weight of your products and Return policies to help customers with your
return policies.
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Assign Business Policy *
Payment Policy =
Select your Payment, Shipping, and Retur

saperiends a frictionless se

g expans

Please Select W
Shizping Policy =
Please Select w

Return Policy *

Plaase Select W

Select Listing Category

Search or select your Category from the drop-down.

Select Listing Category =
Select a Listing Category for this termplate, and further
map eBay attributes with Shopline attributes or set a

custom valus

Attribute Settings

Map eBay attributes with Shopline attributes for seamless syncing of products on eBay. You select between
eBay’s recommended attributes or create custom attributes. Moreover, to enhance your listings, you can also
map optional attributes.

Attribute Settings *

Map aBay Category attributes to your Shopline Product
attributes or et a Custorm value based on ihe eBay

Product category selected. Attributes are of two kinds

i aBay Attributes Shopline Attributes
Required (Must Fill} and Cptional.
« Required: These are a set of eBay attributes that q 4
i rod *
you must map product attributes. You can also seta Aquere
Custorm Valid value for the same as per your
requiremant. 0 eBay 1 Please Select A
« Optional: This is an optional et of attributes you
may or may not Map per your reguiraments. e By % B Setect
eBay ease Selec b
0 eBoy 2 Please Select b
@ emovs Please Select w
Jptional Add Attributes
'

(1) Optional Attributes can be added by clicking ‘Add Attributes' above.

There are three kinds of attributes:
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* Required Attributes: These are a set of attributes that you must fill in. You can also set valid custom
values for the same as per your requirements.
e eBay Recommended Attributes: If you don’t have any relevant attributes on Shopline to map with eBay,

you can choose to go with recommended attributes that eBay provides.

e Optional Attributes: You can also add optional attributes for better listing enhancements.
¢ Note*: Based on your listing category, you may or may not get optional attributes to map.

Product Condition

Many eBay categories require Product conditions for accurate and enhanced listing details. From the given drop-
down, select the most suitable condition for your product.

Product Condition *

Ensure your buyers know the exact condition of your product with
the product condition feature. Many eBay categories require an
item condition for a complete and accurate listing. This feature
allows you to clearly and accurately describe the condition of your
item, ensuring a successful and effective eBay listing. Get the best
results for your eBay seller experience by setting the item condition

in the app

Setting Rule Groups

New with tags
New without tags
New with defects

Used

In order to apply specific conditions to certain products using a particular template, rule groups are crucial.

Assign Rule to the Template *
Rule G

s, Thess Rules help to apply settings oF

specific products.

« Select Any Condition to fatch the products fulfilling
ary af tha conditions creatad,

« Select All Condition to fetch the products fulfilling
all the conditions created

« Click on Add Mere to add multipde conditions in the

Rule

Click on Run Query to fatch the number of the
products on the bazis of the Rule Groups craatad,

TOUR oF quady for your preducts

that can be appSed ta

Rule Group

| Owerrida Listings

Product Must Match @ Any Condition

Category w Fouals

| Category Equals Motarola |

(%) Total 9 products affected View Product:

To retrieve products that meet certain conditions, you can:

1Al Conditians

Shirt b

e Select “Any Condition” to fetch products that meet at least one of the conditions created.
e Select “All Condition” to fetch products that meet all conditions.

¢ You can add multiple conditions to the Rule Group by clicking “Add More.”

¢ To retrieve the number of products based on the Rule Groups created, click on “Run Query.”
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Override Listings
Enabling the “Override Listings” option allows the app to assign a specific template to products that already have
a template assigned. This means that if this option is enabled for a particular template, a product may have

multiple templates assigned to it.

Once done, just click on Save on your top right.

Dashboard  Category Template  Product List  Order List  Feads  Configuration @ 0

< Edit Template Ea

Start editing your existing Category Template

Template Name *
Enter & umdque name for the product template you wish
to create.

Template name should not exceed BO characiers.

Assign Business Policy *
Select your Payment, Shipping, and Retern Policy 1o

experiance a frictionless selling experiance

Paymant Policy *

Plaase Selact ~

Shipping Policy *

Please Select -

Raturn Policy *

Please Select -

Once you are through creating a template, you will find it added to the main Category Template window.

Category Template Refresh Policies

Category Templates simplify the process of uploading and managing new products on eBay.

Q Search Templates
Name Category Rules Total Products Actions
) ) ) Assigning Product () .
test-001-anubhav Video Games & Consoles >> Video Game Merchandise View Rules :
0 Assigned
) ) ) Assigning Product () .
test-002 Video Games & Consoles >> Video Game Merchandise View Rules :
0 Assigned
test-004 Video Games & Consoles >> Video Game Merchandise View Rules 515 H
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You can click Actions from there to delete or edit your existing template.

Name Category Rules Total Products Actions

Assigning Product ()
test-001-anubhav Video Games & Consoles >> Video Game Merchandise View Rules

0 Assigned

Assigning Produ 4 Edit
test-002 Video Games & Consoles >> Video Game Merchandise View Rules

0 Assigned @ Delete
test-004 Video Games & Consoles >> Video Game Merchandise View Rules 515

6. Product List

Product List lets you manage and sort all your eBay listings, including bulk syncing and importing actions with
your Shopline store.

Let's take a closer look at each section:

Product Status

F’I‘Oducts More Actions

Product List lets you manage and sort all your eBay listings, including bulk syncing and imparting actlons

) Thi product count displayed in the menu belew Includes both the base praduct and its variants.

A Uploaded [ Mot Uplsaded | 25 Uploaded with Errors Ended 10 E”"rl'-':ﬂ

Product status helps you get no. of listings under different stages. Each status has a different meaning to convey:

¢ All: Total no. of products.

e Uploaded: List of products that have been uploaded to eBay marketplace.

* Not Uploaded: Total no. of products imported from Shopline to the app but not uploaded in eBay
marketplace.

¢ Uploaded with Errors: Products that contain errors after sync information in already uploaded products.

e Ended: Products status set as "Ended if not visible in eBay marketplace.

¢ Errors: Total no. of products with errors that need to be corrected.

More Actions
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Products

Product List lets you manage and sort all your eBay listings, including bulk syncing and importing actions.

O The product count displayed in the menu below includes both the base product and its variants.

Allm Uploadedn Mot Uploaded ['504 Ended O r:rrc-rsﬂ

Q  Enter Title or SKU Customize Grid Y’ Filter

By clicking on More Actions, you can

CedCommerce eBay Integration

More Actions Bulk Upload

& Import from Shopline

&' Sync Products Status
from eBay

¢ Import from Shopline: You can import all your products from Shopline to the app.

e Sync Products Status from eBay: When a product is uploaded from the app on eBay, a feed is sent to
eBay for approval based on which products change their status. With the feature, You can sync the status

of your products from eBay to avoid any confusion.

Bulk Upload

The feature helps you upload all the selected products from the app to eBay in bulk. This reduces the manual

effort of linking and uploading products individually.

Products

Procduct List lets you manage and sort all your agay listings, including bulk syncing and imparting actlons.

) The product count displayed In the menu below Includes both the base product and its varlants.

A m Lnluacedm Mat Uploaded | 25 Liploaded with Erross Ended 10 I_'rr-—.-rr:n

Customize Grid %7 Filter

Follow the steps:
e Select the products

¢ Assign it a particular category
¢ Click on Upload on eBay button

18/30
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Upload Products on eBay

Choose the template which you want to upload on eBay

Category Template Mame

Select

Upload on eBay

¢ Track the status on the Feed.
¢ Track the ongoing process in the Activities section.

Customize Grid

By customizing the grid, you can get a list of products for a particular option that you select, enabling you to fetch
the products quickly.

Q. Enter Title or SKU Customize Grid A <’ Filter
B rrice
[} Image Title uantity Status Template Vendor Actions
@ Quantity
Template 13 in Stock
v O [l v 8 Temp , Not Uploaded test-004 . View
Variants
& status
v O : abc61 @ vendor 51 in Stock — test004 vi
| est- - iew
v 1 Variants Pl

As not all the products are visible in the grid at a time, applying filters can quickly fetch the products falling under a
specific condition. For example, if you are looking for products that are out of stock, you can simply apply a filter of
Quantity and equal it with ‘0. Hence, the app will display all the products that are out of stock.
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Filters X

Product Type > Minimum Quantity

‘ Enter Quantity ‘

Template Name >

Maximum Quantity ‘

Quantity > ‘ Enter Quantity

Price >

Reset | Apply

View Product Details

You can complete Product details by clicking the ‘View’ button on the extreme right.

LN 515 Uploaded n Mot Uploaded - Ended O Errors

| Q. Enter Title or SKU | | Customize Grid ~ | ‘ Y Filter |
[] Image Title Price Quantity Status Template Actions
) 179 in Stock
v [ b Shopify Product 1 $578 . test-004 View
1 Variants
179 in Stock
v Shopify Product 2 . i
O . pify $578 1 Variants Uploaded test-004 View
) 179 in Stock
v 0 b Shopify Product 51 $578 ' test-004 View
1 Variants
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< | Shopify Product 1 |netUpieaded

new desc79 Product Details

Tags

1 b < B1

Quantity

179

Product Type

MNORMAL

Product Variant

Image Name Price Guantity Weight

Shopify Product 1
578 179 130g
SKU: new sku 79_2

7. Order List

Order settings enable you to instantly fetch orders from eBay Marketplace and create them on your Shopline
store. Additionally, the feature helps you fetch all the orders with a real-time update at an interval of 15 minutes.

Drderﬁ Feteh Orders

Order List enable you o fetch orders from eBay Marketplace instantly and create them an your Shopling store.

All m Fulfilled E Unfulfiled 15 Failed H

9] t Oredeer I N Filter
L) Corder 1D Customer Hame Croated Date Crrder Status Quantity Price Actions
eBay- 1956420
John Doe 2023-03-M Fulfilled Q3 200 Vigw
- Shopline: 1556420
eBay: 1356420 I 3200
. I Jahn Doe 2023-0z- m a0a Wiew
Shopline: 1956420
eBay: 1956420 o . 200
; Jahn Doe 2023-03-01 Unfulfillad 345 Wiew
- Shopline: 1858420
eBay: 1258420 200
o John Doe 2023-03-01 Fallad 02 View
Shopling: 1956420
eBay: 1956420 $200
John Doe 2023-03-01 Unfulfilled 33 "

Shopline: 1856420
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Let’'s understand each feature in detail.

Order Status

Orders

Order List enable you o fetch orders from aBay Marketplacea instantly and create them an your Shopling stora.

Al m Fulfilled E Linfulfiled 15 Failed ﬂ

Order status helps you get an overview of all Order logs under different stages of fulfilment. Each status conveys
a specific meaning, as mentioned below:

¢ All: Total no. of orders fetched from the eBay marketplace.
¢ Fulfilled: Total no. of orders fulfilled from Shopline store.
¢ Failed: Total no. of orders that failed to create in the Shopline store.

¢ Unfulfilled: Total no. of orders created on Shopline store but are still pending fulfillment.

Apply Filters

You can apply Filters based on Date, Customer name, and Price and find your orders instantly.

0 I'derS Fatzh Orders

Order List enable you to fetch orders from eBay Marketplace instantly and create them on your Shopline store

Al m Fuffilled E Unfulfilea 15 Failecn

W Filter

Dete: From(23/02/2023) X Customer Mame: John Dos} X Prica: in{1500) ‘ O

] OrderiD Customer Mame 20, B Mac 100 2 arus Quantity Price Actions

eBay: 1956420
John Doe 2023-03-01 m 03
Shoplime; 1355420

i

200
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.

Date » From
B
Customar Name *
To
Price *
B

Fetch Orders

The feature helps you fetch all the orders instantly from the marketplace along with an automated real-time
update at an interval of 15 minutes.

Orders

Order List enable you to fetch orders from eBay Marketplace instantly and create them on your Shoplineg store

Al m Futfilled Unfulfilied 15 Failed

Q 0 S Filter
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You can check complete Order details by clicking the ‘View’ button on the extreme right.

Al L]

Fuffilled E Unfulfilled 15

Dete Fromf2ziozizoza) [l ~ x

From: Z3/02/2023 X To: 2303023 X

@Bay; 1956420
] ) . John Doe
Shopling: 1936420

eBay: 1556420
(-] v o John Do
Shopline: 1856420

— aBay: 1956420
| § N John Doe
Shopling: 1956420

eBay: 1956420
| . John Do
Shopline: 1958420

— eBay: 1956420
B i ~ John Doe
Shopling: 1936420

Customer Mama: John Doa) X

Failed n

S Filter

Price: Min[1500) X

" Created Date Order Status
2023-03-01
2023-03-01 m
2023-03-01 Unfulfilled
2023-03-01 Failed
2023-03-01 Unfulfilled

24130

Quantity

o3

500

545

oz

35

Price Actions
5200 View
5200 -

vigw
5200

View
5200 .

Vigrwe
5200

Wiew
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< Order #125698

Order Detalls Customer Information
o5 Mame
Image Hame Quantity Price/Unit ™ Tanya McCarthy
= Lang Sleeve Swing Shirt B posatyaprakash, viet 2008@amail.com
y, 1 wnit 100
h SKL: 79066160 T (+442)7567451258
- High Neck Inner for Men
';“ 1 unit 100 Shipping Method
i SKL: 34715180
FedEx
x
o Puma 'White Sports Shoes Delivery in 1~ 3 days 815,00
';“ 1 unit £100
[x SKL: 21545464
. Order ID
Subtotal Price HE00
Shigping Charge %15 y eBay Order D
' 1oaveso
Estimated Tax %8
e Shopline Order ID
Total 5623 1987650

Shipping Address

McCarthy Tanya, (0007263584

Hubspat

3f4 Spectrum Commercial C, Nr Relief
Cingma Relie! Aoad

8. Configuration

While operating a multichannel business, you must set your product, order, currency, and shipping preferences.
The app will help you with all the automated functionalities between your eBay account and Shopline store based
on your preferences.

| Configuration

Choose and manage all your crucial marketplace settings for seamless multichannel selling.

,.9.. Account Seitings Aceount
Gt an overview of your active aecount credentials,
& Product Settings
B order Settings aBay d} V
e Payment Settings & Australia
Seller ID: 215454642
&+ currency Setlings

Shopling

SHEPLINE

Ironman-cedstora.myshopline.com

Ankush Katlyar

p.satyaprakash.viet, 2000@gmal..com
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The tab contains five important sections, each with specified needs and settings.
¢ Account Setting
Get an overview of your active account credentials.
¢ Product Setting
Set your preferences for products’ attribute syncing on the eBay marketplace.
¢ Order Setting
Set your preferences for Orders’ syncing between your Shopine store and eBay marketplace.
e Payment Setting

Set your preferred Payment method for successfully syncing your orders from the marketplace to Shopline via the
app.

e Currency Setting

This setting lets you choose a common ground when dealing with different currencies on the eBay marketplace
and Shopline store.

Let's check them one by one.

Account Setting

Through this setting, you can overview your connected account credentials.

Configuration
Choose and manage all your crucial marketplace settings for seamless multichannel selling.
,q Account Sellings |
el an overview al your active aecount eredentials
B Product Settings
E Order Settings aBay q:)
oE Payment Settings a8 Australia
Seller ID: 215454642
q; Currgndy S&1lings
Shopline o ir
ronman-cedstora.myshopline.com SHCPL' NE

Ankush Katiyar

Product Settings

The section helps you set syncing preferences between Shopline and eBay. You can manage the critical areas
through the app for a seamless selling experience.

Product Syncing
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You can select the attributes you want to sync from the app to eBay.

B Product Syncing
When switched to Yes, Selected attributes of the product will be revise from App to

eBay. You can disable any attribute if you don't want 1o revise its value

Select All

B Tits Cuantity Catagory Barcode
Degeription Main Imageas Item Spachics
Price Variation Images Weight

End Products

If you don’t want any of your listings on eBay, here is the feature to help you out. Enabling the option will allow
the app to end the product or listing on eBay as soon as deleted on Shopline.

. : End product
The end Product aption lets you end the Product Esting on eBay
whan the product ge

« be available on the marketplace,

remove tha listing from the eBay

Shopline. The product will then ne |

Item Location

The app lets you mention your product location to give buyers transparency about your products.

Item Location *

Aruba V

Match Products from eBay
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Set Attribute preferences between SKU or Title to enable the app to sync your same Shopline Listings and eBay
listing on the selected attribute.

.:] Match products from eBay
The feature allows you to sat the attribute preference between the Tithe or SKEU to
map your existing eBay listings 1o your Shoplne listings
Enabling helps you easily match your eBay products with your Shopline products and
keep them in sync, By setting the attribute preference, you can ensure that the
corract product is matched and avoid confusion or discrepancies.
The feature s handy for sellers who have a lot of produects on both platforms and
want to keep them in sync with ease when selling through the app.

dckd Aatribules

Shapling Attribarte aBay Attribute

GKL - SkL v jm}
Shopline Attribarte aBay Attribute

Plaase Salact w Please Selact - o

Order Settings

Through order settings, you can automate crucial functionalities:

B, Account Settings Order Settings m

_ Set your preferences for Orders’ syncing between your Shopine store and eBay
B Product Senings marimtpiace
Biplac

Order Seftings ) shicment Syne
The Shipment Symc button allows you 1o enable the option ta synchronize the
shipment information from Shopline to eBay. When enabled, the app will sutomeatically
wpdate the shipment status and tracking details on eBay whan an order is fulfilled on
Shopline.

ﬂg Paymant Settings
4 Cumency Settings

W) sync Tracking Details
Sync Drcer Fulfilmant and Tracking Detads with Shapling, If vou wish &g fulfill
Orders without tracking, ‘Disable’ the option.

._—] Mapping of Shipping Carriar
Map Shopling shipping cardiers with eBay shipping, including the carriar names
and served countries.

Add Shipping Carrier

Shopline Carmer eBay Carrier

BlusDart v BlueDart » ||
Shopline Camer eBay Carrier

Pleaze Select W Pleaze Select v )
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Enable order syncing from the app: By enabling the button, you allow the app to sync all the orders from eBay
to Shopline via the app. However, you can disable it anytime you want.

Shipment Sync: Enabling shipment details will sync Tracking details and shipment status from Shopline to eBay
in real time. This reduces manual juggling for updating shipments on eBay.

Sync Shipping Carriers: If you wish, you can map shipping carriers between Shopline and eBay. Additionally,
you can add more shipping carriers by filling in the requested details.

Payment Settings

You must choose the Payment method for completing order syncing between Shopline and eBay. From the drop-
down given, select your preferred payment method.

Configuration

Choose and manage all your crucial marketplace settings for seamless multichannel selling

2, Account Settings
Payment Meathod
B Product Settings Please selact your preferred Custom Payment method for successiul orgis
i iy mare aboutl custom payment methad in Shaplineg

[B] order Settings

Please Select

Payment Method

Pleage Select o

Currency Settings

The Currency converter is the next important feature that considerably minimizes manual effort. By just filling in
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the required amount in your currency, you would get it calculated in AUD currency, thus reducing manual
calculations while every time creating a listing.

Configuration

Choose and manage all your crucial marketplace settings for seamless multichannel selling.

Account Settings Currency Converter m

Product Settings

Jo

manual rate calculations when creating listings

Please note that your Shopline store currency is INR, with this feature the app will automatically
Payment Settings convert it to eBay AUD currency.

B
) Order Settings
=]

AUD 0.01542

Currency Settings
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