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CedCommerce Catch Integration

1. Overview: CedCommerce Catch Integration

About CedCommerce
CedCommerce is a leading multichannel enabler that helps online merchants expand their business to
international marketplaces like Amazon, eBay, Walmart, and Google via secure, optimized, and scalable

integration tools and technologies.

With 50+ sales channel tools for Shopify, WooCommerce, Magento, BigCommerce, OpenCart, and Prestashop,
over 40,000 merchants across the globe have benefited from CedCommerce’s multichannel capabilities.

Highly recommended by G2, Trustpilot, Capterra, Web retailer, Cuspera, and Serchen, CedCommerce enables
smooth merchant onboarding and streamlined product data feed flow.

CedCommerce Catch Integration

CedCommerce Catch Integration is an endeavor to make ‘multichannel selling’ a profitable journey on

Shopline and Catch marketplace’ with a powerful integration tool. The integration extends a 360-degree
convenience with features that automate, manage, and streamline all the operations between your Shopline store
and Catch marketplace.

Expedited Authentication Process

The solution comes with a rapid and easy authentication process. Ensure the prerequisites and connect your
Shopline store with Catch in just a few minutes.

Automated Feed Synchronization across channels

Goodbye to manual syncing. Built with the power of automation, the app ensures real-time listing, order,
shipment, and currency sync between your Shopline store and Catch marketplace via the app.

Simplified Order and Shipment Management

Enjoy flexible control over syncing and managing your shipment and order details between channels. Get your
marketplace orders created on the Shopline store for timely fulfillment.

One-click Tracking Space

Get all the Product, Order, and Feed-related statuses on dedicated tabs of the app. With minimum manual effort,
churn optimum results.

Dynamic and Flexible Listing Optimization

Create, Edit, and Manage product templates for varied listings. Set Global settings for listings and map suitable
attributes for better visibility on the Catch marketplace.

Alert Notifications Preventing Financial Losses

Enable Alert Notifications and get all the necessary messages and alerts related to your new orders, successful
feeds, stocks, return requests, and shipping statuses.

Eliminating manual calculations with Global Currency Converter
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Selling cross-border poses currency problems. With this no-cost feature, you can simply set your currency and
get all the prices automatically calculated for every listing.

24*7 Assistance by Solution Experts

Facing any glitches while operating the app? Reach out to the solution experts anytime, any day. Additionally, get
expert tips to sell profitably on the marketplace.

2. How to create Custom Payment Method in Shopline?

One of the outstanding features of the integration is to help merchants streamline and sync orders from
marketplace to Shopline. To successfully create Orders on Shopline from marketplace via app, you must ensure
creating and updating a Custom Payment Method.

Here are easy steps to create your Custom Payment Method.

e Enter into admin login of the Shopline store.
¢ Click on the ‘Payments’ section under the settings.

Settings
@ Basic Settings Dj Payments %:—2' Shipping and Delivery
Set and update your store details Manage the store's payment services Manage the way you deliver products to
customers
@ Location Taxes and Fees @ Language
VA 2
Manage location information axes and fees settings for store Current store language: English
purchases Manage the store supported language
(o) Customer Login (@) Administrator and Permissions File Library
A )
Manage how customers sign in and Manage your employees and their Manage all your uploaded files
register to your online store viewing and access permissions

¢ Navigate to the ‘Custom Payment Method’.
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< Payments

Payment service provider

Select a third-party payment service provider to collect direct credit card payments

Add a payment service provider

Other payment methods

Select a third-party payment service provider to collect local payment,
installations, etc.

Add other payment methods

P PayPal

0 Highly suggest to use a previously used PayPal account, el T L renes Bl

reducing the chance of hitting transaction risk management.

Custom payment method

Payments made outside your online shop. If customers pay using this
method, you are required to approve their orders before shipment.

Add a custom payment method v

Cash On Delivery Edit

e Click on ‘Add a custom payment method.’
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¢ Click on a ‘Custom Payment.’

Custom payment method

Payments made outside your online shop. If customers pay using this
method, you are required to approve their orders before shipment.

Custom Payment

Cash On Delivery Edit

¢ Fill Payment method name and Description

& Add Custom Payment

Payment method name

Payment method introduction

0/500

* You can make your contents more clarified by describing in multiple points, sections or limited characters for each paragraph, etc.

Learn more about display effect
Customers don't need to enter billing address

Customers need to upload voucher

e Finally, click on ‘Activate Custom Payment’ button.
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3. How to Onboard the App

Before we start automating your operations, the following are crucial steps you must perform to connect your
Catch and Shopline account with the App.

R} Welcome to CedCommerce Catch
Integration

Thonk you for chnnsing us! Enjoy o frictionless multichannel experience with our
enterprise-grode features, Hope you have a great time salling with our
multichannel app!

Catch API Authentication

You must connect your Catch account with the app. To do so, create your Seller Account on Catch if you don’t
have it yet. To start integrating your Shopline store with the Catch marketplace, you must have an Active Catch
Seller account.

@ Welcome to CedCommerce Catch
Integration

Thank you for choosing us! Enjoy a frictionless multichannal experience with our
enterprise-grade features. Hope you have a graat time salling with our
multichannel app!

How to get an APl Key

Connact your Cotch's Saller Account with the app 1o Stort o fricticnless selling journey. Fallow
the steps mentionad below to connect successfully

o If you don't have Catch Seller Account, Clck Hers 1o create one,
a Diwe in straight to your Catch Seller Panel! Click Here

© So to My User Settings.

ﬂ Click on API Key section.

B Copy the ARI Key & Paste i1 in the dedicated space bekow,

Catch(Australia) API Key

The app can only connect with one Catch Seffer Account af a time. You may meed o tninstall and
start over with a different account if you have muitiple Catch Seller Accounts in Australia

[} catch Club Eliginle

| ] Accept privacy policy of CedCommerce

Connect with Catch

Follow the instructions for fetching your API Key.
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Go to Catch’s Seller Panel

¢ Go to ‘My User Settings.’

¢ Click on the ‘APl Key’ section
e Copy the API from the section

Now enter your API Key.

Catch(Australia) APl Key
The app can aniy connect with one Catch Sefer Account af a time. You may need fo uninstal and
start over with a different account if you have multiple Catch Ssller Accounts in Australia.

Catch{Australia) API Key

The app can only comnect with one Catch Selier Accourt at 3 time. Youw may need to uninstall and
Part cer with 8 differsnt secoieed o o bagve mealtinds Sateh Sellar fesmints i dirstealia

BETIGASZEZB202030837

B cach Clus Elgitle

B ‘cceptp

vacy policy of CedCommerce

with Cotch

Tick if you are a Catch Club member.

Catch({Australia) APl Key
The app can only connect with ane Cateh Seflar Account b a tme, You may need to wainstall and
start ower with a different account if you hawve muttiple Catch Seller Accounts in Austraiia.

[] catch Club Eligitle

| ' Accept privacy policy of CedCommerce

Ceonnect with Catch

Agree with Our Company’s T&C.
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Catch{Australia) APl Key

The app can only connect with one Catch Sefler Account at a time. You may meed to uninstall and
start over with a aifferent aceount if you have muitiple Caleh Seller Aceounts in Australia. :

[ ] Catch Club Eligitle

{1 Accept privacy policy of CedCommerce

Connact with Catch

Now, click the Connect with Catch button, and your Catch Seller account will connect to the app.

Set your Payment Method.

Q] Welcome to CedCommerce Catch
Integration

Thank you for choosing us! Enjay a frictionless multichannel experience with our
entarprise-grode features. Hape you have a great time selling with our
multichannel app!

Payment Method

Please selact your preferred Custom Payment method for successful order sync betwean
charnmnels.
Learn more about custom payment mathod in Shoplina.

Onee Ongarded, you can change your Custom Payment Method direstly from the
configuration tab of the app.

Flease Salact A

=
WA

Custom

Electronic Bank Transfer

Cradit Card

And here you Go! Now enjoy selling on Catch with seamless integration features.

4. What does the App Dashboard show?
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The Dashboard helps sellers get an overview of all the crucial operations and updates. The dashboard’s unique
feature of updating statuses under each tab lets merchants quickly know what needs their attention.

@ Support Portal

Dashboard sfresh

B Documentation

Get an ovarview of all the recent updates on all your crucial oparations and activities

Product Status View al
Active Mot Uploaded Inactive O Errors @
0 [+ 0 0
{BEW Froducis View Products View Products View Products

Order Status View al
Unshipped Shipping ah Shipped Failad (=)
1]} o ] 0

v OIrchiEr View Qrclir Wiew Orde Widsw Oviler
Activities Wiew al

Ongoing Activities

Product uplosd initiated
30 of 50 Product variants upload in progress

25 Minutas Aga

Let's check each section in detail.

Product Status

The Products status helps you understand how many of your listings are active and inactive on the Catch
marketplace. You can also look at Not Uploaded and Error listings and resolve the problems per business
requirements.
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Product Status View Al

Active Not Uploaded Inactive @ Errors @
"] 515 o 1]
View Products View Products View Products View Products

Order Status

Orders are crucial for a successful business. To help you with the latest updates on your orders without switching
between channels, the dashboard will display counts under Unshipped, Shipping, Shipped, and Failed. You can
take a look and dive straight into how to handle the orders per your business requirements.

Unshipped '.1:'::‘ Shipping GTb Shipped Failed ®
0 0 0 1}
View Orders View Orders View Order Miew Qrder

Activities

The section will help you with all the ongoing and completed activities.
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Activities Wiew

Ongoing Activities
Product upload initiated

30 of 50 Product variants upload in progress

25 Minuies Ago

Completed Activities

® The product uplosd nes been finished, feed processing to follow shartly.
Upload Status: Tetel Products = 4 (8 SKUa); SKUs in Progress = 7; SKUS with Ermors
Here to check SKUs with Ermors

D Seconds Ago

®  Product import successfully complated!

12 Minutes Ago

®  Some arror occurred while fetching order status
Mer 10 2023

5. Category Template

Category Templates simplify the process of uploading and managing new products on Catch. They allow you to
apply price settings, map attributes, and create custom settings for your listings all in one place.

The tab contains two sections Setup Template and Edit Template.
Set up Template

The section will help you create new templates for your listings. Start selecting and setting your preferences and
mapping Shopline and Catch attributes. You can also assign rules to help you apply the settings on products in
bulk.
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< |Setup Template

Let's begin creating a new Category Template,

Template Name *

Enter a unique name for the product template you wish
to Create,

Select Logistic Class *

For a seamless fulfilment process, select your logistic
class according to the dimensions of your products.

Select Listing Category *
Select a Listing Category for this template, and further

map Catch attributas with Shopline attributes or set a
custom values.

Attribute Settings *

Map Catch Category attribuies to your Shopling

Product attributes or St a Custom value based on the

Catch Product category selected. ttributes are of two

kinds- Required (Must Fill) and Optional

= Required: These are a set of Catch attributes that
you must map product atiributes. You can also set a
Custorn Valid valwe for the sama as per your
requirement.

= Optional: This is an optional set of attributes you
may ar may not Mep per your raquirements.

Edit Template

Template name should not exceed B0 characters

Please Salect

Catch Attributes

Required *

e Catch 1
& cotch2

CedCommerce Catch Integration

Shopline Attributes
Pleasa Select w
Pleass Select ~
Please Select w
Pleasa Select hd

The section will enable you to edit and make necessary changes to your existing templates per your business

requirements.
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< |Edit Template |

Start editing your existing Category Template.

Template Name *
Enter a unique name for the preduct template you wish

to create.

Select Logistic Class *
For & seamlass fulfliment process, Select

class according to the dimensions of your p

Select Listing Category *
Selecta Listing © iy for thig
map Catch attribu
custom value,

Attribute Settings
h Category al
attribut

Mep Catc
rod

kinds- Requir
= Required: Thase
wou must map pre
Custom Valid valee
requirement.
+ Optionak This is an agtional sat of attributes you
May Or may not MEp QEr yours

Please Setect

Catch Attributes

Riguirgg *

O coem
@ cownz
@ cowns
@ corchi

CedCommerce Catch Integration

ot excead B0 characters

'u
Shopline Attributes
Pliage Select ~
Please Selact w
Pleage Select b
Please Selact -

6. How to Create or Edit a Category Template

Creating a new template is easy. Remember to fill in the details carefully.

Let's see how to create a new template.

Template Name: Begin with naming your template per your listings requirements.

Template Name *

Enter a unique name for the product template you wish to

create.

Enter Template Mame

Template name should not exceed 80 characters.

Select Logistics: Select and define your logistics based on the dimensions and weight of your products.
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Select Logistic Class *

Please Select ~
For a seamless fulfillment process, select your logistic
class according to the dimensions of your products.

Flat Rate

Small - Light Weight
Select Listing Category *

Select a Listing Category for this template, and further Small - Medium Weight
map Catch attributes with Shopline attributes or set a )
custom value. Small - Heavy Weight

Medium - Light Weight

Medium - Medium Weight

Select Listing Category: Search or select your Category from the drop-down.

Select Listing Category *

Select a Listing Category for this template, and further Q. Ssearch Category
map Catch attributes with Shopline attributes or set a
custom value.

Or
Browse and Select Category
Adult >
Health & Beauty >
Home & Living >
Pet Supplies >

Attribute Settings: Map Catch attributes with Shopline attributes for seamless syncing of products on Catch. You
select between Catch’s recommended attributes or create custom attributes. Moreover, to enhance your listings,
you can also map optional attributes.

Attribute Settings *

Catch Attributes Shopline Attributes
Map Catch Category attributes to your Shopline Product p Y

attributes or Set a Custom value based on the Catch

Product category selected. Attributes are of two kinds- Required *

Required (Must Fill) and Optional.

« Required: These are a set of Catch attributes that you ° Contains Button Cell Batteries Set Catch Recommended Attrib... v
must map with your Shopline store product attributes.
You can also set a Custom Valid value for the same as
per your requirement.

No v

+ Optional: This is an optional set of attributes you may

or may not map per your reguirements. .
Optional e
Add Attribute

() oOptional Attribute cannot be created on the selected listing category
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There are three kinds of attributes:
* Required Attributes: These are a set of attributes that you must fill in. You can also set valid custom
values for the same as per your requirements.
e Catch Recommended Attributes: If you don't have any relevant attributes on Shopline to map with
Catch, you can choose to go with recommended attributes that Catch provides.
e Optional Attributes: You can also add optional attributes for better listing enhancements.
¢ Note*: Based on your listing category, you may or may not get optional attributes to map.
Setting Rule Groups: In order to apply specific conditions to certain products using a particular template, rule
groups are crucial.

Rule Group

Override Listings

Product Must Match Any Condition (@) All Conditions

To retrieve products that meet certain conditions, you can

Select “Any Condition” to fetch products that meet at least one of the conditions created.

¢ Select “All Condition” to fetch products that meet all conditions.

¢ You can add multiple conditions to the Rule Group by clicking “Add More.”

¢ To retrieve the number of products based on the Rule Groups created, click on “Run Query.”

Override Listings: Enabling the “Override Listings” option allows the app to assign a specific template to
products that already have a template assigned. This means that if this option is enabled for a particular template,

a product may have multiple templates assigned to it.

Once done, just click on Save on your top right.
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< Setup Template

Let's begin creating a new Category Template.

Template Name *

Enter a unique name for the product template you wish to Enter Template Name

create.
Template name should not exceed 80 characters.

Select Logistic Class *

For a seamless fulfillment process, select your logistic Please Select v
class according to the dimensions of your products.

Select Listing Category *

Ralart a lictinn MCatannry for thie tamnlata and furthar M Chnrah Fatamare

Once you are through creating a template, you will find it added to the main Category Template window.

Category Template

Category Templates simplify the process of uploading and managing new products on Catch.

Q search Template

Name Category Rules Total Products Actions
test template apparel & footwear > boys > specialty apparel View 3 :
ltems: | 10% | Showing 1-1of 1 { 1 of 1 >

You can click Actions from there to delete or edit your existing template.

Q Search Template

Name Category Rules Total Products Actions

test template apparel & footwear > boys > specialty apparel View 3 :

& Edit
ltems: | 10w | Showing 1-1of 1 '

Ta] Delete

Once you are through creating a template, you can easily upload your products on Catch through Product List tab.
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7. Product List

Product List lets you manage and sort all your Catch listings, including bulk syncing and importing actions with
your Shopline store.

Dashboard Category Template Product List Order List Feed Configuration @ Jal

PI’Od UCtS More Actions

Product List lets you manage and sort all your Catch listings, including bulk syncing and importing actions.

@ The product count displayed in the menu below includes both the base product and its variants. X

sl [ Acive [} Notupicadea [108 In Progress Inactive 0 errors [

QU Enter Title or SKU Customize Grid v Y Filter
I:I Image Title Price Quantity Status Template Product Type Actions
o o~ 9 in Stock lest
v A.p.c. grace mini bag $382.43 1 In Progress variation View
o 1 variants template

Let’s take a closer look at each section:

Product Status

Product List lets you manage and sort all your Catch listings, including bulk syncing and importing actions.

@ The product count displayed in the menu below includes both the base product and its variants.

P rOd u CtS More Actions
X

All m Active n Mot Uploaded | 515 In Progress Inactive O Errors n

All: Total no. of products.

Active: No. of products listed on the Catch marketplace.

Not Uploaded: No.of products imported from Shopline to the app but not uploaded on the Catch marketplace.
In Progress: No. of products sent for review on the Catch marketplace.

Inactive: No.of products uploaded from the app to the marketplace but is out of stock.
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Errors: Total no. of products with errors that need to be corrected.

More Actions

PI’OdUCtS More Actions A

Product List lets you manage and sort all your Catch listings, including bulk syncing and importing actic

&, Import from Shopline

a
(i) The product count displayed in the menu below includes both the base product and its variants. =~ Sync Products Status ¢
from Catch

All m Active n Mot Uploaded | 108 In Progress Inactive O Errors n

Q@ Enter Title or SKU Customize Grid N’ Filter

By clicking on More Actions, you can
e Import from Shopline: You can import all your products from Shopline to the app.
¢ Sync Products Status from Catch: When a product is uploaded from the app on Catch, a feed is sent to

Catch for approval based on which products change their status. With the feature, You can sync the status
of your products from Catch to avoid any confusion.

Bulk Upload

Products More Actions v

Product List lets you manage and sort all your Catch listings, including bulk syncing and importing actions.

@ The product count displayed in the menu below includes both the base product and its variants. X

s B active [fJ  Notupioaded (515 In Progress Inactive 0 errors [

Q. Enter Title or SKU Customize Grid v N Filter

[:] Image Title Price Quantity Status Template Product Type Actions

The feature helps you upload all the selected products from the app to Catch in bulk. This reduces the manual
effort of linking and uploading products individually.

Follow the steps:

e Select the products

e Assign it a particular category

Click on Bulk Upload Button

e Track the status on the Feed

e Track the ongoing process in the Activities section

19/29



CedCommerce Catch Integration

Customise Grid

‘ Q Enter Title or SKU ‘ Customize Grid A~ ‘ ‘ Y Filter ‘
& image
C] Image Title e Quantity Status Template Product Type Actions
Title
» & Frice 9 in Stock . )
v o[ A.p.c. grace mini bag ) @ 11InProgress test template  variation View
1 variants
8 Quantity
v 0O . . @ status 100 in Stock A e " o U
.p.c. grace small ba rrors variation iew
u P9 . 1 variants E—
& Template
11 in Stock
~ M e A e oArace emall han $I0R 2R 201 Mat Hinlaadad KA wariatinmn Wiaw

By customizing the grid, you can get a list of products for a particular option that you select, enabling you to fetch
the products quickly.

Filters

Filters x

Product Type > '
ve ‘ Equals v ‘

Quantity b
Enter Price

Price >

SR

-

As not all the products are visible in the grid at a time, applying filters can quickly fetch the products falling under a
specific condition. For example, if you are looking for products that are out of stock, you can simply apply a filter of
Quantity and equal it with ‘0. Hence, the app will display all the products that are out of stock.

View Product Details
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I:I Image Title Price Quantity Status Template Product Type Actions
L N 9in Stock . .
v A.p.c. grace mini bag $382.43 i @ 1 InProgress test template  variation View
— 1 variants
— 100 in Stock
v o B A.p.c. grace small bag $396.35 ) I\ 1Errors NA variation View
* 1 variants —
— 11 in Stock
e . Ap.c. grace small bag $396.35 . 1 Not Uploaded  NA variation View
- 1 variants
— Acne studios gingham linen 4 in Stock
i ' ., ging $504.00 i 2 Mot Uploaded  NA variation View
_ it 4 viscose blazer 2 variants
L ]

You can complete Product details by clicking the ‘View’ button on the extreme right.

8. Order List

Order settings enable you to instantly fetch orders from Catch Marketplace and create them on your Shopline
store. Additionally, the feature helps you fetch all the orders with a real-time update at an interval of 15 minutes.

Dashboard  Category Template  Product List  Order List Feed  Configuration @ Q

Orders

Order settings enable you to fetch orders from Catch Marketplace instantly and create them on your Shopline store.
m B Unshipped [0 Shipping & shipped [ Failed [
Q. Enter Order ID N’ Filter

Order ID Full Name Created Date Order Status Quantity Price Actions

Catch: C17105156-A

john smith  2023-05-02 Shipped 1 $154.79 View
Shopline: 21059169171492304393899388 [ siippod |
Catch: C17105155-A

john smith  2023-05-02 1 $154.79 View

Shopline: 21059168171189643417224505

Order Status

ai [ unshipped [0 Shipping 5 shipped B  Faied (B
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All: Total orders that are fetched from the Catch marketplace.

e Unshipped: Total orders fetched from Catch but not created in the Shopline store.
¢ Shipping: Total orders created on the Shopline store that are ready to ship.

e Shipped: Total orders that are shipped or fulfilled from the Shopline store.

Failed: Total orders that failed to create in the Shopline store.

Apply Filters

Orders

Order settings enable you to fetch orders from Catch Marketplace instantly and create them on your Shopline store.

ai B unshipped [0 Shipping 5 shipped [ Faitea [

Q. Enter Order ID N Filter

Order ID Full Name Created Date Order Status Quantity Price Actions

Catch: C17105156-4A

Filters X
Date > From
Customer Mame >

To

Price > D DD/MM

You can apply Filters based on Date, Customer name, Price and find your orders instantly.
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Fetch Orders

Orders

Order settings enable you to fetch orders from Catch Marketplace instantly and create them on your Shopline store.

ai B unshipped [0 Shipping 5 Shipped Failed ()

Q. Enter Order ID Y Filter
The feature helps you fetch all the orders instantly from the marketplace along with an automated real-time

update at an interval of 15 minutes.

View Order Details

You can complete Order details by clicking the ‘View' button on the extreme right.

Dashboard  Category Template  ProductList  Order List  Feed  Configuration @) a\
Q. Enter Order ID Y Filter

Order ID Full Name Created Date Order Status Quantity Price Actions
Catch: C17105156-A

john smith  2023-05-02 1 $154.79 View
Shopline: 21059169171492304393899388
Catch: C17105155-A

john smith  2023-05-02 1 $154.79 View
Shopline: 21059169171189643417224505
Catch: C17105154-A

john smith ~ 2023-05-02 1 $1,008.00 View
Shopline: 21059169170892854466 126611
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<| Order C17105156-A E==3

Order Details Customer Information
X i 2 Name
Mame Quantity Price/Unit jahn smith

Amishashank Marie gold

1 unit £145.79 4i0 c o SEdev.notificat t
B re&tilrodevjofastris@dey.notification. miraklne!
SKU: nfjgdfkhiuf . -

U No contact found
Subtotal Price $145.79

Shipping Charge
Shipping Method

Estimated Tax

TOLLI

Delivery in 1 ~ 3 days

Total $154.79

Order ID

Catch Order IO
C17105156-A

Shipping Address

No Shipping Address Found

9. Managing Feeds

The feed section helps you with the latest status of your products sent on Catch for approval. You can also sync
your feeds and stay updated with your upload request sent on Catch.

Fecd

The feed setting helps you get all the latest updates on product Syncing statuses.
All m Done a Pending | 2 Cancelled n

Q. Enter Task ID

Task ID Created At Last Updated Feed Type Status Actions
182000 2023-05-02 2023-05-02 single product upload View
182001 2023-05-02 2023-05-02 single product upload View
1098513 2023-05-02 2023-05-02 inventory sync View
1098517 2023-05-02 2023-05-02 inventory sync View

Feeds Status

Feed

The feed setting helps you get all the latest updates on product Syncing statuses.

All m Done n Pending = 2 Cancelled n
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All: Total no. of Feeds

e Done: No. of Feeds approved on Catch

¢ Pending: No of Feeds awaiting approval from Catch
Cancelled: No. of Feeds not approved on Catch

Sync Feeds

Feed

The feed setting helps you get all the latest updates on product Syncing statuses.

All Done ﬂ Pending | 2 Cancelled n

You can click on the button to ‘Sync’ all your Feeds in bulk from Catch.

View Feeds in detail

Click on View on the extreme right of each feed, as shown below:

All Done ﬂ Pending | 2 Cancelled

Q Enter Task ID
Task ID Created At Last Updated Feed Type Status Actions
182000 2023-05-02 2023-05-02 single product upload Cancelled View
182001 2023-05-02 2023-05-02 single product upload View
1098513 2023-05-02 2023-05-02 inventory sync View
1098517 2023-05-02 2023-05-02 inventory sync View
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Task ID 1098513

Status Done
Total 1 ltems
Successful 1 ltems
Failed 4 ltems

Created 0 ltems

Updated 0 ltems

Download CSV

10. Configuration

While operating a multichannel business, you must set your product, order, currency, and shipping preferences.
Based on your preferences, the app will help you with all the automated functionalities between your Catch
account and Shopline store.
The tab contains five important sections, each with specified needs and settings.
e Account Setting
Get an overview of your active account credentials.
e Product Setting
Set your preferences for products’ attribute syncing on the Catch marketplace.
¢ Order Setting
Set your preferences for Orders’ syncing between your Shopine store and Catch marketplace.

e Payment Setting

Set your preferred Payment method for successfully syncing your orders from the marketplace to Shopline via the
app.

e Currency Setting

This setting lets you choose a common ground when dealing with different currencies on the Catch marketplace
and Shopline store.

Let's check them one by one.

Account Setting
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Through this setting, you can overview your connected account credentials.

B, Account Settings Accounts
Get an overview of your active accou nt credentials

@ Product Settings

Order Settings Catch catch-
o* Payment Settings
Australia
P g
% currency Settings Seller D 2154
SHOPLINE

Shopline

eepzkv2fmbfvmecp?.myshopline.com

eepzkvzfmbfvmcp?
pushpanjalishukla@cedcommerce.com

Product Settings

B, Account Settings Product Settings -
Save

Set your preferences for products’ attribute syncing on Catch marketplace.

@ Product Settings

‘ ] Etnable Barcode Exemption

Order Settings

o& Payment Settings | @) Product Syncing
When switched to Yes, Selected atiributes of the product will be synced from Shopline to App. You can disable any

$ Currency Settings attribute if you don't want to sync its value.

Select All

Title Weight Vendor Image

Price Description Barcode Sku

Weight Unit Tags Product Type Compare at Price

Through this setting, you can enable barcode exemption if your products do not have Barcode so they seamlessly
sync with the Catch marketplace. You can also specify the attributes you want to sync from Shopline to the app.

Order Settings

Through order settings, you can automate crucial functionalities:
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Order Settings .:] |I:nable Order Syncing from App |

o* Payment Settings .:]| Receive Email alerts for Failed Orders |

% Currency Settings ) | shipment Sync
The Shipment Sync button allows you to enable the option to synchronize the shipment information from Shopline to
Catch. When enabled, the app will automatically update the shipment status and tracking details on Catch when an order

is fulfilled on Shopline.

) Sync Tracking Details
Sync order fulfillment and tracking details with Shopline. If you fulfill orders without tracking,'disable’ the option.

@) tapping of Shipping Carrier
Map Shepline shipping carriers with Catch shipping, including the carrier names and served countries

Add Shipping Carrier

Shopline Carrier Catch Carrier
ODM Express ~ Toll Ipec ~ ‘ @' ‘

P e

Enable order syncing from the app: By enabling the button, you allow the app to sync all the orders

from Catch to Shopline via the app. However, you can disable it anytime you want.

Receive email alerts for Failed orders: The app facilitates automated alter email to notify you whenever

your order fails to get created on Shopline.

¢ Shipment Sync: Enabling shipment details will sync Tracking details and shipment status from Shopline
to Catch in real-time. This reduces manual juggling for updating shipments on Catch.

e Sync Shipping Carriers: If you wish, you can map shipping carriers between Shopline and Catch.

Additionally, you can add more shipping carriers by filling in the requested details.

Payment Settings

You must choose the Payment method for completing order syncing between Shopline and Catch. From the drop-
down given, select your preferred payment method.

B, Account Settings Payment Method
Please select your preferred Custom Payment method for successful order sync between channels. Learn more about custom payment

@ Product Settings method in Shopline

o

Order Settings
@ 9 codPay v

ug Payment Settings

$ Currency Settings

Currency Settings
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o et
Account Settings Currency Converter m

(]
@ Product Settings Enabling this setting automates currency conversion from your Shopline store to your Catch account. This saves time and ensures
accurate pricing for cross-border sales, eliminating the need for manual rate calculations when creating listings.
(©) Order Settings L ) )
Flease note that your Shopline store currency is USD, with this feature the app will automatically convert it to Catch AUD currency.

Payment Settings
Lé y 9 AUD 159

% Currency Settings

The Currency converter is the next important feature that considerably minimizes manual effort. By just filling in
the required amount in your currency, you would get it calculated in AUD currency, thus reducing manual

calculations while every time creating a listing.
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