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1. Overview of the App

Michaels Marketplace

Michaels is a unique marketplace aiming at bringing the creative community on a single platform for the right
audience to appreciate and buy creative, handmade products.

The outstanding perks of no fee on listings, Free In-store, and Curbside delivery along with Michaels rewards
make this marketplace a suitable place to start an online business even for small and medium-scale businesses.

Not to mention, the marketplace delivers best-selling incentives suitable for current customer expectations and
trends.

CedCommerce-A promising one-stop e-commerce solution
Operating in the eCommerce world for a substantial period of time, CedCommerce has successfully held a

significant position in the building, scaling, and upgrading of businesses of all sizes with remarkable integration
solutions across multiple marketplaces and frameworks.

Salient features of Michaels WooCommerce Integration

Michaels Integration For WooCommerce provides the complete integration solution to the WooCommerce store
owners offering an opportunity to sell their store products on michaels.com. Michaels Integration for
WooCommerce interacts with the Michaels marketplace to integrate the synchronized product listing between the
WooCommerce and Michaels retailers.

After the installation, the store owner can select Michaels categories and can fill in their respective attributes and
the dependent attributes on the WooCommerce store. The process enables the store owner to configure the
desired product category to automatically submit the selected product in the same category on Michaels.

There are several other highlighted features that are mentioned below:

Effortless Feed Optimization

The app assures simplified product listing, update, and upload—no more juggling and switching between the two
platforms. In addition, you can optimize product feeds from one centralized place.

Real-time Synchronization
The app synchronizes your WooCommerce Store product(s) with Michaels. So whenever you make any changes

in items such as Product title, description, inventory, prices — or receive an order on the marketplace, it gets
synchronized in real-time.

Product Category Mapping
Following the “Many-to-one category mapping philosophy,” the app enables you to map many categories of the

WooCommerce store to a single category of Michaels. Besides, you can also map the store’s product categories
and attributes of items in bulk with respective Michaels product categories and item attributes.

Quick Product Upload

The app lets you select the products you want to list on Michaels and upload them in one go. It eliminates manual
errors and saves time for other essential tasks.
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Order Management

It has a centralized order management feature that enables you to keep track of all the orders placed on the
Michaels marketplace. Get instant notification on the app whenever an order is placed on the market not to delay
fulfillment.

2. WooCommerce Plugin Installation

You can install the WooCommerce Plugin in 5 simple steps:
Step 1

The first step is installing the WooCommerce Plugin. If you have access to the WooCommerce Plugin zip format
(by CedCommerce), add that zip file by selecting Upload Plugins.

Help v

Add Plugins

If you have a pluginin a .zip format, you may install or update it by uploading it here.

Browse... | No file selected.

Step 2

Click on the Activate Plugin button to install the App.

Installing plugin from uploaded file: michaels-integration-for-
woocommerce.zip

Unpacking the package...

Installing the plugin...

Plugin installed successFully.

Activate Plugin Go ko Plugin Installer

Step 3
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Once you have activated the Plugin, you will be redirected to the CedCommerce menu. Here you need to
choose Michaels in the menu.

& Dashboard Active Marketplaces

A Posts
07 Media
@ CedCommerce » h .
CedCommerce mc aek
Michaels
Pages
¥ comments Michaels
B wooCommerce

& Products

Analytics

5 Marketing

Appearance

i+ Plugins (3
Users

& Tools

Step 4
Now click on the Michaels Integration to proceed further with the Permission Approval and Onboarding process.

Active Marketplaces

Michaels

Michaels

Step 5

Now, click on Approve, to give permissions to your WooCommerce store. From here onwards, you will head to
the next step of the Onboarding process.
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(221 COMMERCE

testingdemohome would like to connect to your store
This will give "testingdemohome" Read/Write access which will allow it to:

= Create webhooks

« View and manage coupons

» View and manage customers

« View and manage orders and sales reports
« View and manage products

Logged in as admin Logout

Deny

3. Onboarding of the App

The onboarding process guides you through the important section and steps that need to be undertaken in order
to connect your WooCommerce store to the Michaels platforms efficiently.

After the installation of the app, you have to set up the configuration settings to establish a connection between
the WooCommerce store and Michaels Seller Panel.

The Onboarding process is divided into the following two steps:
e Michaels API
authentication(https://docs.cedcommerce.com/woocommerce/michaels-integration-

woocommerce/?section=michaels-api-authentication-2)

¢ Profiling(https://docs.cedcommerce.com/woocommerce/michaels-integration-
woocommerce/?section=default-profiling-2)

3.1. Michaels API Authentication

Here you will have to connect your Michaels account with the Michaels WooCommerce Integration App.

¢ Click on the Connect button to proceed ahead.
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STEP1 /2

Help B

How to get an API key
Connect Your Account

Please connect with your Michaels account

ur Mick

e After clicking on the Connect button, you will have to enter your email and API key.

@ ﬁllm ERCE i MECITQGGS

Connect to Michaels

Enter Email *
Enter AP| Key *

s lagree tothe terms and conditions

¢ Once done, click on the Submit button. Then, you will receive a confirmation message as shown below.
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Congratulations

(4 Successfully connected Michaels
account.

3.2. Default Profiling

Here you need to choose the Michaels category, attributes, shipping, and returns in which you want to sell
and assign the WooCommerce products.

Category Mapping

For this, select your product’'s category under Select Product Category for Mapping as displayed below.
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STEP2 /2
Create Default Profile

Select Product Category

Shipping & Return Details

 ICECEVIVEVEVECEY

Under Select Product Category, click on select and choose your category from the dropdown. After selecting
your category, you will see your selected category in the green box

STEP2 /2

Help | @

Create Default Profile

Soloct Product Category

Shop Categeries » Apparel Crafts | X
Note:

Attribute Mapping

Thereafter, in Attribute(s) Mapping, you need to map all the required attributes. Variation and Recommended
attributes are optional. Attributes enhance the visibility of your product catalog among the shoppers (they can
shop using filters plus recommendations) across the Michaels marketplace.

¢ Required Attributes: These are the compulsory attributes that must be selected for mapping
WooCommerce attributes with Michaels attributes.

e Variation Attributes: These are optional attributes that map additional variant information of the
product(s) on Michaels.

* Recommended Attributes: These are optional attributes that add quality to your product listing with more
features.

Select Attribute Mapping . @
uir ribu

Through ‘Attribute Mapping’ you can enhance your product catalog with additional
product information.

Variation Attributes @®
Required Attributes: These are ¢
Variation Attributes: Recommended Attributes ®

Recommended Attributes: Tt
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Standard Michaels Attributes Match Type Value

° GTIN ttribut Ced Michaels Gtin
Brand Fixed ‘ | |
Weight Unit ‘ Select ‘

° Dimension Unit

Length
° 9 Attribute

Note: Take note of the formula of the dimensions. These dimensions should be strictly followed to generate the
shipping label. What it means is that if the dimensions chosen exceed what is acceptable for generating shipping
labels, then your input will not be acceptable. Below is the formula for the dimensions that you must abide by:
Length: length< 108 inch and 2*width + 2*height + length < 165 inch

Width: 2*width + 2*height + length < 165inches

Height: 2*width + 2*height + length < 165 inch

Weight: < 150 Ib (70kg)

Shipping & Return

After you have completed the attribute mapping, you need to choose the shipping and return options for your
product(s).

Shipping & Return Details Is the item ground shipping only?

=

Is this item restricted from shipping to AK and/or HI?

=

Does the listing contain flammable materials?

=

=

=

e |s the item ground shipping only — The question asks you to confirm if this shipping will be on ground or air
or water etc.
e |s this item restricted from shipping to AK and/or HI — The question is whether you can ship in Alaska or
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Hawaii.

¢ Does the listing contain flammable materials — You have to mark if the products are flammable or
inflammable.

¢ Are you required to display a California Proposition 65 warning on this item — This question talks about
California Prop 65, which means businesses to provide warnings to Californians about significant
exposures to chemicals that cause cancer, birth defects, or other reproductive harm.

¢ Does the listing include hazardous materials — You need to mark this question if your listing has hazardous
items.

¢ Are there any hazard, choking, or safety warnings required to be displayed for this listing — The question
demands consent if the listing has any items with the mentioned features?

¢ Qverride shipping rates- In case you want to put your own shipping rides, you can tick to override the
current shipping rates.

¢ QOverride return policy for items — In case you want to put your own return policies, you can tick to override
the current override return policy for items.

Once done, click on the Save button to complete the onboarding process.

Shipping & Return Details

X and/or HI?

4. Dashboard

Once you have successfully completed the onboarding steps, you will be directed to the app’s dashboard.

A dashboard tracks and keeps the record of products imported and uploaded along with all the recent activities. It
showcases the following details:

¢ It shows the order status.

¢ The status of the products that have been imported or uploaded on Michaels marketplace.
¢ It shows the total gross sales.

¢ The recent activities performed by the application.
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@ Michaels-ced-demo
pashboard

B Order(s) View all Product(s) View all Completed Activities View All
= 1 Fulfilled
4 product(s) has been successfully imported.
il Notuploaded June 23,2022, 5:06 GMT
‘S . Completed
0 Processing
& B 4 product(s) has been successfully imported
0 Pending confirmation S8 26,3022, 2047 cuar
E o Inactive
1 Ready toship
A . Active 4 product(s) has been successfully imported.

April 28,2022, 20:45 GMT

B =oo
B cnceled

B eoo

(©]

B 3 product(s) has been successfully imported
D pr127,2002, 816 0T

Gross Sales Last Month Status of already uploaded Products(s) has been synced from

Michaels to our app.
April 27,2022, 1520 GMT
—
K
AN )
N
No Sale(s) o

Before jumping to each of the sections in detail, take note of the tabs on the left corner of the page. These are
different tabs that you can click on to perform different tasks. To understand, refer to the image below:

@ Michaels-ced-demo
ashboard

Order(s) view all Product(s) View all Completed Activities View All

1 Fuliilled

8] Notuploaded
B compietea

0 Processing

B 4 productfs) has been successfully imported
o June 23,2022, 5:06 GMT

B 4 product(s) has been successfully imported
o Pending confirmation O April 28,2022, 20:47 GMT

0 Inactive

B acve
. Error(s)

1 Readytoship

. Errorls)
B cnceied

[+ me 0o oweoonl @

B 4 product(s) has been successfully imported
€0 1or128.202, 2045 T

©

o)) 3 Froduct(s) nas been successfuly imgortscl
April 27,2022, 1916 GMT

Gross Sales Last Month @ Status of already uploaded Products(s) has been synced from

Michaels to our app.
April 27,2022, 1520 GMT
N
K
LY}
N
No Sale(s) o

Order(s)

The first section you get to see is the order section. The order section displays the status of your orders under
different categories. These categories are
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Fulfilled

Completed

¢ Pending confirmation
¢ Ready to ship

e Error
¢ Cancelled
° @ Michaels-ced-demo
Dashboard O Refresh Dashboard
@
- Order(s) View all Product(s) View all Completed Activities View All
= 1 Fulfilled
S iroa a5 been successfully imported
0 Notuploaded e
S 8) completed
o Processing
as been successfully imported.
0 Pending confirmation ¢ 0:47 GMT
0 Inactive
=
1 Ready to ship
8 cros
3 crors)
® A cancelled E ED‘ ‘oﬁnwii\w‘is?ia:succa;smw; imported
Gross Sales Last Month E s Iready uploaded Products(s) has been synced from
™  app.
A v
No Sale(s) o

The next is the Product section. The Product gives you an insight into the current status of your products. These
statuses are displayed under the below-mentioned categories.

¢ Not Uploaded
e Processing

¢ Inactive

e Active

e Error

You can look at the image below for clarity:
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(@ wichasis-ced-demo
S—

B Order(s) view all Product(s) View all Completed Activities Vview Al
5 1 Fulfilled
ultle 4 product(s) has been successfully imported.
0| Notuploaded June 23,2022, 5:06 GMT
S . Completec
0 Processing
& 4 product(s) has been successfully imported.
0 Pending confirmation April 28,2022, 20:47 GMT
E o Inactive
1 Ready toship
4 product(s) has been successfully imported.
Active
N . April 28,2022, 20:45 GMT
. Errorls)
@8 -
® 3 products) has been suceessfully imported.
. Cancelled April 27,2022, 196 GMT

Gross Sales Last Month Status of alreacly uploaded Products(s) has been synced from
Michaels to our app.
April 27,2022, 1520 GMT
<

7’

No Sale(s) o

Note: The pie chart shows a graphical representation of the status of your products.

Gross Sales

The bottom section shows your Gross Sales. It is a graphical representation of your sales over a period of time.
This is how it looks:

° (@ wichasis-ced-demo
-

Order(s) view all Product(s) View all Completed Activities View All

@

1 Fulfiled

. Completed

0 Pending confirmation

0 Notuploaded

4 product(s) has been successfully imported.
June 23,2022, 5:06 GMT

0 Processing
4 product(s) has been successfully imported.
April 28,2022, 20:47 GMT

0 Inactive

8
B cow

1 Readytoship
B =on
B cncelea

4 product(s) has been successfully imported.
April 28,2022, 20:45 GMT

s O @ O

3 product(s) has been successfully imported.
April 27,2022, 12:16 GMT

(©]

Gross Sales Last Month Status of already uploaded Products(e) has been synced from
Michaels to our app.
April 27,2022, 1520 GMT
-
q
an )
N

No Sale(s) o
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Completed Activities

This section of the Dashboard helps you to get all the ongoing or completed activities you have recently
performed. This is how it looks:

o @) wichaets-cea-demo
@
Order(s) View all Product(s) View all Completed Activities View All
= 1 Fulfilled
0 N ‘ 4 prod h
‘S & Completed
0
4 prod h
o ™. g P
0 Inact
=
1 toship
A 2] et ‘ 4p

has been suceessfully imported

(
©
lecal

Cross Sales Last Month

-
2y

No Sale(s) o

Here we end with the Dashboard tab. Just below the dashboard app is the Profiling tab. In the next section, you
will know in detail about the Profiling tab.

5. Profile Section

Profiling is all about creating a category of a similar product set or is created on the basis of the particular
template or conditions for several products in which you wish to upload them.

By such refined categorizations, profiling not only saves time in performing multiple operations on a particular
product set but also makes the process easier while uploading the products.

5.1. How to create a profile?

Step 1

Click on Create Profile as shown below:
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° @ Michaels-ced-demo

o  Profile

B Q Listings per page: 10 < 1 of1 >
8 Name Category Rule(s) Total Product(s) Affected Actions
= Default Shop Categories > Apparel Crafts All Products. o

5] Papercraft Shop Categories > Papercraft ( product_type == Papercraft)

N Vases Shop Categories > Floral > Vases & Containers ( product_type == Vases ) 2

Wreath Shop Categories > Flaral > Floral Supplies > Wreath Frames { product_type == Wreaths & Garlands)

e

You will be redirected to the profile creation page where you will need to first enter a Profile Name (remember
every profile name has to be unique)

o @) weotemo

@ Create Profile Back @

Complete the necessary details for creating the new profile

Q

o
= Profile Name
test
® Profile name must be unique and should not exceed more than 80 characters.
Product(s) Selection Criteria Rule Group
Create Rule Groupl(s) (query) to fetch a particular set of the product(s) in the current profile Override Product(s)
- Select Any Condition to fetch the product(s) fulfilling any of the condiitions created.
Product must match Any Condition All Conditions
N - Select All Conditions 10 fetch the product(s) fulfilling all the conditions created O any
- Click on Add More to add multiple conditions in the Rule Group.
® - Click on Run Query to fetch the number of the product(s) on the basis of the Rule Groupl(s) created Title Equals ww
5
C

Ada More

No products will be affected

Select Product Category Select

Select the ‘Category’ that best defines your product(s

Note: Based on the selected category, you will further map WooCommerce attributes with Michaels
attributes.

Step 2

Further, you need to select “Rule” containing conditions to select a particular type of product in the profile you are
selecting.

The Rule is based on Any Condition as well as All Conditions that define whether you want all the selected
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conditions or any of them to be true.

Product(s) Selection Criteria

ect Any Condition 1o fetch tf
All Conditions

Add More

ck on Run Quer

How does “Override” work?

Michaels Integration For WooCommerce

Rule Group

Override Product(s)

Product must match: ) AnyCondition All Conditions

Category Equals Select ‘

m paamere

Suppose, earlier you have created a profile XYZ of a particular product set. Some of the products of profile XYZ
are mutual (common/same) in the profile you are creating currently, let's say ABC.

Now, if you enable the override option, the mutual products will get removed from the profile XYZ and would be

linked to your “new current” profile ABC.

Consequently, whenever you upload profile ABC to the Michaels Catalogue, those mutual products will get
updated automatically with the details furnished under profile ABC (not XYZ). Therefore, be cautious while

executing the changes.

Once you are done with aligning the ruling group, click on “Run Query” to fetch the product details. Refer to the

image below:

Product(s) Selection Criteria

Select Any Condition to fet

Select All Conditions to

on Add More ©

- Click on Run Query

Rule Group

Override Product(s)

Product must match: ) Any Condition All Conditions

In the “Rule Group”, choose Product Category any option from Title, Category, and, Tags.

Create Profile

Complete the necessary details for creating the

new profile

Product(s) Selection Criteria

Create Rule Group(s) (query) to fetch a particular set of the product(s) in the current profile

- Select Any Condition to fetch the product(s) fulfilling any of tne condiitions created

- Select All Conditions to fetch the pre

illing all the conditions created
- Click on Add More to add multiple conditions in the Rule Group.

- Click on Run Query to fetch the number of the product(s) on the basis of the Rule Group(s) created

Product Type Equals
Papercraft X Vases X
haa were
Total 3 product(s) selected under this query. If you want to override the products with the previous profile then click on override
sack a

Rule Group

Override Product(s)

Product must match: @ any Condition All Conditions

Equals Select ‘

m Ada More

Category
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Further in the Rule Group itself, choose the Value from the Contains section’s dropdown. The dropdown will
contain the following options:

e Equals

¢ Not Equals

e Contains

e Does Not Contain

Product(s) Selection Criteria Rule Group

Create Rule Croup(s) (query) to fetch a particular set of the preduct(s) in the current profile. Override Product(s)

Select Any Conditien to fetch the product(s) fulfilling any of the conditions created.
Product must match Any Condition All Conditions
Select All Conditions to fetch the product(s) fulfilling all the conditions created ° v

Click on Add More to add multiple conditions in the Rule Group.

« Click on Run Query to fetch the number of the product(s) on the basis of the Rule Group(s) created. Title Equals [ ]

Equals
Not Equals

pad ore
Contains

Does Not Contain

With respect to it, enter the Filter Value and click on “Run Query”.

Product(s) Selection Criteria Rule Group

Create Rule Group(s) (query) to fetch a particular set of the product(s) in the current profile Override Product(s)

Any Condition

All Conditions Product must match: Q) Any Condition All Conditions
Click on Add Mere 1o
@ =rEmlE i e Group(s) created. Title Equals I

m A ters

To add more groups, click on the option Add More.

Product(s) Selection Criteria Rule Group

reate Rule Group(s) (query) to fetch a particular set of the product

5) in the current profile Override Product(s)

Select Any Condition to fetch the product(s) fulfilling any of the conditions created.

- ; Product must match: @) Any Condition All Conditions

Select All Conditions to fetch the pre filling all the conditions created.

Click on Add More to add multiple conditiol n the Rule Group.

Click on Run Query to fetch the number of the product(s) on the basis of the Rule Group(s) created. Title Equals a
Category Equals Select ‘ ‘ o ‘
Tags Contains | ‘ ‘ ] ‘

In case you want to add more rule groups, click on logics “Any” or “ALL” and then “Run Query” Let the app
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fetch the product details, and after that, click on “Next.”
Step 3
You can choose All conditions to run a query:

Product(s) Selection Criteria Rule Group
Override Product(s)

«Select Any Condition t

ng any ed
Product must match : Any Condition All Conditions
Il Conditions © v o
Add More ©
- Click on Run Query to he basis of the R Title Equals a
Category Equals | &
Accessories X
Tags Contains live ‘ W ‘

Add pore

You can choose Any Condition to run a query:

Product(s) Selection Criteria Rule Group

articular set of the product(s) in the current profile Override Product(s)

Any Condition

o Product must match: (@ Any Condition All Conditions
All Conditions:
n Add More
Click on Run Query to fetch the number of the p of the Rule Groupls) created Title Equals a
Category Equals 0f
Accessories | X
Tags Contains live 0f

fd More

Step 4

Now, you need to select a product category. Based on the selected product category, you will further map
attributes.

Select Product Category

Select
Select the ‘Category’ that best defines your product(s).
Note: Based on the selected category, you will further map WooCommerce attributes with Michaels
attributes. Shop C. Apparel Crafts

Apparel Crafts > Accessories

Apparel Crafts > Accessories > Aprons

Apparel Crafts > Accessories > Bandanas

Once you are done with completing the basic profile creation part, you will be shifting to the next step,
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“Attribute Mapping” which will be just below as guided in the next step.
Step 5

It is mandatory to map all the required attributes in the attribute mapping. The same can be edited at any time
after profile creation.

Select Attribute Mapping
Required Attributes (O]
Through ‘Attribute Mapping’ you can enhance your product catalog with additional

product information.

Variation Attributes @
Required Attributes:

Variation Attributes: These are optional att that map additional variant information of t Recommended Attributes ®

Recommen ded Attributes:

You will get three options — Required, Variation, and Recommended to map your attributes. Required is a
compulsory option whereas Variation and Recommended are optional. You can either choose two, three, or just
the Required attributes to proceed further.

Required Attributes

Under Required, the attribute mapping is done on the basis of Brand, Weight, Height, Width, and Length to the
category that you have selected in the previous step.

There are two headings -Match Type and Value.

Standard Michaels Attributes Match Type Value

° GTIN ttribut Ced Michaels Gtin
Brand Fixed ‘ | |
Weight Unit ‘ Select ‘

° Dimension Unit

Length
° 9 Attribute

Under Match Type you will have two options to choose from Attribute and Fixed.
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Standard Michaels Attributes Match Type Value
° GTIN Attribute Ced Michaels Gtin
Brand Fixed v ‘ | |
Attribute
Weight Unit Fixed ‘ Select ‘

@ Dimension Unit Predefined In

Length
° g Attribute y Length

Variation Attributes

Recommended Attributes

e If chosen Attribute, you will have further options as a drop-down under Value to choose from. The
dropdown will have the necessary options against GTIN, Brand, Weight Unit, or Dimension unit.

Standard Michaels Attributes Match Type Value

° GTIN Attribute Ced Michaels Gtin
Brand Attribute . ‘ ‘ Select
Weight Unit Bredefinec Wp Page Template

Wp Attached File

. . . Wi Attachment Metadata
@ Dimension Unit et e
Predefinec

We Attachment Source

Length )
° g Attribute y Length

e Whereas, if chosen Fixed, you will have to choose and assign a Value on your own (in other words, you
are allowed to add a custom value under this).
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Required Attributes @
Standard Michaels Attributes Match Type Value
Brand Fixed

Variation Attributes

Under Variations, the attribute mapping is done on the basis of Size, Color, Model, and Count.

Variation Attributes @
Standard Michaels Attributes Match Type Value

Color
Select Items

Size

select Items
Model

Select Items
Count

Select Items

e Under Match Type you have one option Attribute.
¢ You will have further choose Value from the dropdown: Title, SKU, Brand, Product id, Quantity, weight,
weight unit, color, barcode, height, weight, length, and width.

Standard Michaels Attributes Match Type Value
Color Attribute Select Iterns
Size Attribute Select Items
Model .
Attribute
Color

Wp Page Template
Count Attribute Wp Attached File

Wp Attachment Metadata

I Wir Attacrhmant Sorca \D
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Recommended Attributes

Recommended attributes are additional features and are completely optional. Based on the criteria given, you will
have to select your option from the drop-down below.

®

Recommended Attributes

Standard Michaels Attributes Match Type Value

size

Color

Predefined Select

With this, you finish your Attribute Mapping task!
Step 6
Shipping & Return

After you have completed your mapping, you need to move ahead with shipping and return details.

Shipping & Return Details Is the item ground shipping only?
Is this item restricted from shipping to AK and/or HI?

Does the listing contain flammable materials?

Are you required to display a California Proposition 65 warning on this item?

Is the item ground shipping only — The question asks you to confirm if this shipping will be on
ground or air or water etc.

Is this item restricted from shipping to AK and/or HI — The question is whether you can ship in
Alaska or Hawaii.

Does the listing contain flammable materials — You have to mark if the products are flammable or
inflammable.

Are you required to display a California Proposition 65 warning on this item — This question talks
about California Prop 65, which means businesses to provide warnings to Californians about
significant exposures to chemicals that cause cancer, birth defects, or other reproductive harm.

Does the listing include hazardous materials — You need to mark this question if your listing has
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hazardous items.

Are there any hazard, choking, or safety warnings required to be displayed for this listing — The
guestion demands consent if the listing has any items with the mentioned features?

Override shipping rates- In case you want to put your own shipping rides, you can tick to override
the current shipping rates.

Override return policy for items — In case you want to put your own return policies, you can tick to
override the current override return policy for items.

@ woodemo
Create Profile

[V

Select Product Category Shop Categories > Apparel Crafts

Shop Categories > Apparel Crafts %

Select Attribute Mapping

Required Attributes
Through “Attribute Mapping’ you can enhance your product catalog with additional product

information.

Variation Attributes

Recommended Attributes

i @

Shipping & Return Details Is the item ground shipping only? @)

Enal Huct| i retur This helps the app to reflect t! —

slect Is this item restricted from shipping to AK and/or HI? @)
Does the listing contain flammable materials? €

@

Are you required to display a California Proposition 65 warning on this item? @)

@)

Does this listing contain hazardous materials? @)

Are there any hazard, choking, or safety warnings required to be displayed for this listing?

Q

You will be prompted with the message “Profile Created Successfully” and further, you will be redirected to the
“Profile” page having the details of the profile(s) created.

Profile

cr-n- Profile

Listings per page: 0 <

Total Product(s) Affecte

In case you want to “Edit” or “Delete” the profile, click on the three dots corresponding to that particular profile.
According to the options displayed, you can choose what suits your case.
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Profile
Enter Prafile Name Q Listings per page: 10 v < 1 ef1 >
Name Category Rule(s) Total Product(s) Affected Actions
Default Shop Categories > Apparel Crafts All Products o
Papercraft Shop Categories > Papercraft ( product_type == Papercraft ) 1
/7 Edit
Vases Shop Categories > Floral > Vases & Containers. ( product_type == Vases) 2
U Delete
Wreath Shop Categories = Floral > Floral Supplies > Wreath Frames ( product_type == Wreaths & Garlands ) 1

With this, we are done with the creation of a profile successfully!

5.2. How to upload product profile-wise?

Step 1

Go to the “Products” Tab and click on the “Upload” button. A pop-up box will appear in front of you, click on
the drop-down menu as shown below:

Upload product(s) to Michaels

Profile

Step 2

Select the profile you want to upload (as displayed below) and thereafter click on the “Upload” button.
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Upload product(s) to Michaels X

Vases

Default

With this, all the products (or product-set) under the profile selected will start uploading which you can view either
in the Activities Tab.

6. Product Section

The product tab comes next after exploring and operating Profiling Tab. This tab gives a comprehensive real-time
status of the operations performed on the products. Let’'s understand this product management block-wise as
displayed below:

° ® Mera-store-e194
@  Products Vore Actions ¥
Al @ notuploaded (A1 Inactive 1 Processing |0 Active ([l Error(s) [B)
Enter Title, SKU or Id Q IOl showing (1 - 3) of 3 itemn(s) Listings perpage: | 10 + < o1 >
“
G
@ @] Image Title Price Quantity status © Profile Action
O ‘ S s0s . =3 e
A
0 NEW YORK JETS New Era S9FIFT .
O (&) 0 Not Uploaded Default

26 /44



Michaels Integration For WooCommerce

Side Top Bar

The right top bar just opposite Products(heading) serves three options.

o ® vooseme
Products Uploaa |JEVEISFRSTEIN
- Import WooCommerce
Al @ notuploaded (1] Inactive 0  Processing 0 Active [B) Error(s) [ raductls)
Sync Product(s) Status
Q  customizeGrid [N howing (1 - 4) of 4 item(s) Listings per page: | 10 < 1 [efT >
& e Title Price Quantity status @ Profile Action
a Test Woo Product $19.99 49 Draft Default
A
® m Geaded Frame $1m99- $2499 ns active Frames
Woo Mosaic Frame $2999 0 Active ame:

e Import products from WooCommerce store to Michaels App
¢ Sync status of already uploaded products

¢ Upload products to Michaels

By clicking on these options, you can perform the respective activities. All you have to do is to select a product
from the ones listed below and click on the required option to complete an activity.

Product Status

It shows the statuses of the products. Here are different statuses, you will find your products categorized under:
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° /a Mera-store-e194

Products B e hctions v

Not Uploaded Defautt

¢ All: Total no. of products uploaded.

¢ Not Uploaded: Those products which are simply imported from the WooCommerce store to the app and
not yet uploaded on Marketplace.

¢ Inactive: The status changes to ‘Inactive’ when the product is uploaded from the app to the marketplace
but is either out of stock or has been manually made Inactive from the app.

* Processing: The status changes to ‘Processing’ when the products are being uploaded. Once the task is
completed, the status changes to Active.

e Active: This status comes from the marketplace. Once the product is uploaded from the app to the
marketplace, the status changes to Active on the app.

e Error: It shows the total no. of products with errors that are not uploaded and need correction.

More Filters

Below the Products status lies the option of More Filters. These are extra filters through which products can be
filtered out in the grid.

Just after clicking on the More Filter option, you will get a box opened on the right of the screen with listed filters.
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x

Product Type v
Profile v
Quantity ¥
Price v

Category v

.

In addition, each of these options has further options to choose from. Each of them is mentioned below in detail:

Product Type:

Filters X
Product Type: r
| select v
Simple
Variant
Quantity v
Price v
Category v

Profile:
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Filters X
Product Type v
;
| Please select v
Default
test
Price v
Category v
Reset
Quantity:
Filters X
Product Type v
Profile v
Py
| [T
Minimum quantity Maximum quantity
Price v
Category v

feset

Price:
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Filters X
Product Type v

Profile v

Quantity v

’

Category v

feset

Category:

Filters X
Product Type v
Profile +
Quantity +
Price +

2
‘ Select Category v

feset

Once selected all the options, click on the option Reset or Apply (as per the case).
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Filters X
Product Type v
Profile v
Quantity v
Price v
Category +

Select Category v

Customize Grid

Just next to the ‘More Filters’ option, you can see ‘Customize Grid.’ The option of Customize Grid helps you to
customize the columns you want to see for your products.

> ] @) Hemsore-atss
@  Products vore Actions ¥
i [l Not Uploaded [fl] inactive 1 Processing (18] Active ([} roris [l
Enter Title, SKU or Id Q i IO showing (1 - 3) of 3 item(s) Listings perpage: | 10 < 1 o1 >
“
S
& (@] | Id Image Title Price Quantity SKU Category status ) Profile Action
(S R— . — sos 2 s =) et
. NEW YORK JETS New
@) 7727891087580 Era 59FIFTY Official NFL $029 n 22227 Inactive Default
On Field Cap Gree...

®

7728290201820

2
i
i

Default

o

With the help of Customize Grid, you can see the following details: id, Image, Title, Price, Quantity, SKU, Status,
Tags, Profile, Category, and Action. Each of the options will show the desired result on the list of products.

Just next to the Customize Grid and More filters is Listing Per Page, where there are two boxes with numeric
values.
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Products B e hctions v

7728290201820 - s o Not Uploaded Defautt

¢ The first value enables you to show the number of products you want to be listed on your screen. For
instance, if you choose 5, there will be a list of 5 products visible, if put 10, then a list of 10 items will be
visible, and so on and so forth.

¢ The second value is the multiple pages of listed products. If there are a total of 14 pages of listed
products, with the help of this option you can easily choose which listed page you want to see out of the
total 14 listed pages.

Here we come to the end of the Product Tab. Hereafter, we shall be exploring Order Tab in detail.

7. Order Section

Order Tab helps you to view and manage all your orders from a single screen. The order tab allows you to
¢ Know the status of all your order(s)
* Sync your order(s)
e Add filters to your order(s)
e Customize your orders grid

This is how it looks:
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° @ weosemo
Orders

Al rulfiled 1 Partial Fulfiled 8] completed i8]  Pendin:

nation 0  ReadyToShip 1 Error(s) [El] cancelied [

"
2 Q [EIERIET N  showing (1 - 20) of 44 item(s) Listings per page: 20 < of 3 >
Orcler Number Order ID Full Name Created on Order Status Price Quantity
Delivered
= THPE097122911091964-1 N/A Holly 8 Thu, May 05 2022 $8658
Error
A

THPB390080138952976-1 94 Holly B Delivered 3246 1
THP9592705149308068-2 9 Holly B Ready To Ship $64.93

THP31611070827993411 97 Harry Orange wed, May 04 2022 Gompleted $4329 1

Delivered
THP5844119541140667-1 N Holly B Wed, May 04 2022 $1559 1
Error

THP2165699739895132 2 90 Holly B Delivered $6493

THP86626041305117511 89 Holly B Completed 54,

THP5054128146217065 86 Holly B Mon, May 022022 Delivered $59.52

THP5541706226951555 85 Holly B Sat, Apr 302022 Cancelled 53246 1
THPB226126843434497-2 83 Holly B Fulfilled 556,

Order Status

There is some prominent Order status that you will see in the Order tab. They are listed below along with what
they signify:

Fulfilled: Already shipped items

Completed: Order fulfilled and accepted by the customer

Pending Confirmation: Orders ready to be fulfilled but not confirmed by the customer
Ready to Ship: Order confirmed and ready to be shipped

Canceled: Items canceled successfully

By clicking on each of the statuses, you will be able to see a list of products under each status in a detailed
manner. The App automates the status for your convenience, right from Open to Completed.

Adding Filters
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x

Quantity »
From | [

Minimum gquantity Maximum quantity

Price. o
From | [

feset

The ‘More Filter’ button allows you to filter your orders on the basis of Quantity and Price (as shown in the image
above).

Fetch Order

By clicking on the Fetch Order button, you can manually fetch your orders to the app from Michaels.

@ woosems

@  Orders
An- Fulfilled 1 nanialmﬁned. Cmmp\e&ed- Pending Confirmation 0  Ready ToShip 1 Evrur(s}. CanceHed.

8 | Enter Order Number Q EEEEIERN srowing (1 - 20) of 44 item(s) Listingsperpage: | 20| < | 1 | of3 >

. o -

S

® Order Number Order ID Full Name Created on Order Status price Quantity

= THP80S7122911091964-1 Nl Holly & Thu, May 05 2022 s658 2
THPE390080138952976-1 94 Holly B Fri, May 052022  Delivered 3246 1

THPS592705149308068-2 B Holly 5 Thu, May 052022 Ready To Ship $6493 2
THP31611070827993411 97 Harry Orange Wed, May 04 2022 | completed | 4329 1
THPS5844119641140667-1 N/A Holly B Wed, May 04 2022 51559 1
THP2165699739893132-2 20 Holly B Thu, May 05 2022 Defivered 86093 2
THPBEG260413051751-1 8 Holly Tue, May 032022 | completed $541 2
THPS054128146217065-1 86 Holly & M, May 02 2022  Delivered $s952 2
THPS541706228951555-1 85 Holly B Sat, Apr 302022 | Gancelled | 3246 1

THPB226126843434497-2 83 Holly B Fri, Apr 222022 Fulfiled $541 2 o

Here we come to the end of the Order tab. From here on we will see how to use the Returns section that helps
you to set some Refund and return-related functions.
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The next tab is the Return Tab. The * Return’ tab helps you keep an automated record of all the returns under

various segregation. They are:

¢ Pending Returns
¢ Refunded
¢ Refund Rejected

Returns

Al pendingRetum 0 Refunded 3 Refund Rejected [fi

«

S

N Return Number
R58082455392272387

A

R47T305046689857540

R47307997332389893

R47359919192031234

Created on

Fri, May 062022

Each of these sections has a different purpose to serve. Let's read them below:

Listings per page: | 10 <

Return Status
Refund Rejected
Refunded
Refunded

Refunded

Q)——

All: The ‘All' sections help you get all your refund requests in one place. You can see all the data right before
your screen. It will include all details like the Return Number, Order Number, Created On, and Return Status.

]

Returns

Al |pendingRetum 0  Refunded 3 Refund Rejected [

(ORI More Filters

Return Number

R58082455392272387
R47305046689857540
R47307997332389893

R47350919192031234

Order Number
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Created on

Thu, Apr 07 2022

Fri, Apr 082022

Listings per page: | 10 < 1

Return Status

Refund Rejected

Refunded

Refunded

Refunded

@) vendeomo
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Pending Returns: The section ‘Pending Return’ helps you to get details about all your pending returns on

Michaels that still need your clearance. You get to see the order number, return number, created on, and return
status.

o @ voosemo
S
=

No Return(s) Found

Refunded: This section helps you see all your refunded returns. All the details are available for your clear
reference and cross-checking.

>} @ woosome
Returns sync Returns
)
i) PendingRetun 0 | Refunded 3 | Refund Rejected i
Q More Filters. Listings per page: 10 < 1 of1 >
S
Return Number Order Number Created on Return Status

R4T305046689857540 Thu Refunded

R4730799733,

389893 Thu, Apr 07 202 Refunded

R47I50919192031234

Fri, Apr 082022 Refunded

o

By clicking on any of the return numbers, you can see the complete detail of that particular product along with
SKU and Quantity.
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Order Number: THP7224224088936903-1

Name

e Return Item Id
Created On
SKU

= Quantity

A

)

&

Refunded

Name

Return Item Id
Created On
SKU

Quantity

Refund Reject Reason

Michaels Integration For WooCommerce

Refund Rejected

Refund Rejected: The section ‘Refund rejected’ allows you to get details of the return requests that you have

rejected.

Returns

Al rendingRetum 0  Refunded 3 |Refund Rejected [

(ORI More Filters

9]

Return Number

R58082455392272387

Order Number

Fri, May 062022

@) vendeomo

Listings per page: | 10 < 1| of1 >

Created on Return Status

Refund Rejected

o

The important thing here to note is that while rejecting any Refund you will have to put the reason for rejecting the
refund. The image attached below clearly shows the reason mentioned for rejecting the refund.
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R58082455392272387

Order Number. THPB320080138952976-1

Name Test Woo Product
Return Item Id 58082455392272385
Created On Fri, May 06 2022
SKU 50282970864304129
Quantity 1
Refund Reject Reason This product wasn't received.

More Filters: By clicking on ‘More Filters’, you will see a section opening on the left side of the screen where
you can put the order number of your desired order, and accordingly the list will get customized.

Refer to the image below for clarity:

x

Order Number 4

Enter the Order Number

Sync Returns: By clicking on the ‘Sync Return’ button, you can Sync the status of your return to Michaels from
the App.
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o ® wootemo
©
) PendingReturn 0 Refunded |3 Refund Rejected [
Q More Filters. Listings per page: 10 < 1 of1 >
G
Return Number Order Number Created on Return Status

RS58082455392272387 Fri, May 062022 Refund Rejected

A
R4T305046689857540 Thu Refunded
R47307997332389893 Thu, Apr 072022 Refunded
R47I59919192031234 52026-1 Fri, Apr 082022 Refunded

The purpose of the Return tab is to deliver an automated and descriptive view of all the Returns in one place.
Here we come to the end of the Returns tab. From here on we will see how to use the Configuration section that
helps you to set some major Price, Product, Inventory, and Account settings.

9. Configuration Section

After you are done with the Order section, next comes Configuration Tab. The Configuration tab helps you
manage your General and Account Configuration settings. Each of them has a different purpose. Let's read
about each of them separately.

o ® wecaeme

T Configuration

©

General | Account

Michaels Settings
Product Auto Update

our pref product(s) settings f

o Disable:
@ Product Auto Create
= Disable

A

Product Auto Delete

Enable

Threshold Inventory

0

Sync Settings

Title ® Taos
D Price Description
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General

By clicking on General Option, you will have access to fill or change product-related permissions. The permissions
updated here will be automatically synchronized and updated on Michaels if enabled.

There are 3 sections that will need your attention.

Product Auto Update: This feature helps you enable or disable the automated updating of the changes made in
product details on your WooCommerce store.

Product Auto Update

Disable

Product Auto Create: This feature helps in automatically updating the Products along with variants on Michaels if
enabled.

Product Auto Delete: This feature helps you enable or disable the automated deletion of the products on
Michaels when deleted on WooCommerce if enabled.

Product Auto Delete

Enable

Once completed with all the permissions and details, click on Save or Back (whatever the case may be).

Account

In account connection, you can reset the Michaels Assets connected with the app during the onboarding. Once
you reset your account you will be redirected to step 1 of the app where you will have to onboard again.

That’s how it looks:
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° @ Mera-store-e194

Configuration

General Account

Michaels

With this, we end with the configuration section.

10. Feeds Section

The Feeds section is meant to help sellers know about the status of the action pending from Michaels
marketplace. For example, once the action of ‘Product Upload’ is completed from the app, Michaels needs to
update it on their site. For each of the actions performed, a unique task id is generated to check the status.

Check the image below:

All 20288 Done | 2008 Pending O Cancelled F21

Q Listings per page: 0 4 1 of 203 >
“
o]
Task ID Created At Last Updated Status Action

64295756928991234 Mon, May 23 2022 Mon, May 23 2022 Done
A 64283009466056705 Mon, May 23 2022 Mon, May 23 2022 Done

62453138659147781 Wed, May 18 2022 Wed, May 18 2022 Cancelled

62452898140979205 Wed, May 18 2022 Wed, May 18 2022 Done

Here is the explanation of each of the status:

¢ All: It shows the total number of Feeds.

¢ Done: It shows completed and approved feeds on Michaels’s end.

¢ Pending: It shows the processing or pending approval from Michaels’s end.
e Cancelled: It shows the refused or cancelled actions on Michaels’s end.
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In order to check the status of any action taken, all you need to do is enter the ‘Task id’ in the search bar and
check the status.

f—l\ Feeds Sync Feeds
£
e
All B8 Done | 6 Pending 0 Cancelled |0
(Y
: Q. | Listings per page: = 10+ 4 1 of 1 >
e
A
Task ID Created At Last Updated Status Action

&
E 72385864729083905 Tue, Jun 14 2022 Tue, Jun 14 2022 Done
‘”\4’ T2722680353521666 Wed, Jun 15 2022 Wed, Jun 15 2022 Done

T2751714332442625 Wed, Jun 15 2022 Wed, Jun 15 2022 Done

T2757387984240641 Wed, Jun 15 2022 Wed, Jun 15 2022 Done o

Also, in order to see the task in detail or download the file, consider clicking on the ‘Action’ button as shown

below:
Feeds
All B88 Done [ B Pending
Task ID
72385864729083905

72722680353521666

T27517V4332442625

7275738798424064]

o] Cancelled

Created At

Tue, Jun 14 2022

Wed, Jun 15 2022

Wed, Jun 15 2022

Wed, Jun 15 2022

(o]

Q

Listings per page:

Last Updated

Tue, Jun

Wed, Jun

Wed, Jun

Wed, Jun

142022

152022

152022

152022

10

Status

Done

Done

Done

Done

of 1 >

Sync Feeds

Action

View Task

Download Error File

From here onwards, you have the Activities tab to view all the actions at one place.

11. Activities Section
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After completing the intricacies of the configuration and Feeds tab, the next tab is the *Activities

Tab’. The Activities tab updates about the real-time progress of your ongoing and recent operations
performed, like product synchronization, importing or uploading of products, profile creation, changes made in
product attributes, details, status, etc.

We have attached a sample below to provide you with a clear understanding of it.

° @ wwosderno

Activities

Completed Activities

‘
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