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1. Overview

Zalando is a European e-commerce company based in Berlin, Germany founded in 2008. This eCommerce
company offers fashion and lifestyle products to customers in 17 European markets. Zalando marketplace was
earlier famous for selling footwear. At the end of December 2012, Zalando opened its first, custom-designed
logistics centre in Erfurt referred to as “Europe’s largest wardrobe” because of its sheer size (120,000 square
metres).

Zalando integration for Magento 2 is a tool that integrates Zalando seller panel with Magento 2 store for an
automated selling experience. This extension helps sellers to list products on Zalando Marketplace easily. You
can also easily manage products, price, inventory and automate orders between your Magento 2 store and
Zalando Marketplace.

Key Features

Bulk Product Upload: You have the flexibility to upload products in bulk on Zalando marketplace.
Automatic Synchronisation: The extension facilitates inventory, price, orders and other details
synchronization between Magento 2 store and Zalando Marketplace at regular intervals of time.
Manage Multiple Accounts: You can easily integrate your multiple Zalando accounts with a single
Magento 2 store.
Simple & Configurable Products Upload: You can upload both simple and configurable type of products
on the Zalando marketplace.
Rejected Order Notification: If a product gets rejected on Zalando, its information is automatically
fetched and listed on Magento 2 admin panel.

2. Extension Installation

To install the extension,

Log in the FTP, and then go to Magento 2  root folder (generally present under the public_html folder).
Create a new folder named code under the app folder; under the code folder, create a folder named Ced.
Upload or Drag and Drop app/code/Ced/Zalando directory.
After successfully uploading the directory, the extension will be installed/upgraded.
Now run the following upgrade command in cmd- php bin/magento setup:upgrade
php bin/magento setup:di:compile
php bin/magento setup:static-content:deploy -f
php bin/magento index:reindex
php bin/magento cache:flush
 

3. Retrieving API Credentials

To Retrieve API Credentials,

Note: The process explained below is for merchants who do not have any app created but if you
already have an existing app then it can be skipped.

1. For app creation, you can ask your seller panel admin, who has complete access to the seller panel, to
open this URL https://zdirect.zalando.com/technical-
integration/partners(https://zdirect.zalando.com/technical-integration/partners)
.
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You will be redirected to the page as shown below:

2. The Add Technical Partner page will appear as shown below:

3. Select the existing technical partner. (It is compulsory to choose the existing partner.)
4. Then in Technical Partner Details, enter the Account Id provided to you.

Account Id- e42da3f4-d882-4284-a232-08898bedeb35

Note-This Account Id will be provided by us to you. If the ID will be correct then the Green
tick will be shown as verified.

5. In Technical Partner, the technical partner account will be fetched automatically.
6. Now the second step of the merchant’s section will appear as shown below:
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7. Select the merchants your Technical partner can access and give the access permission.
8. Then click on the Summary button on the right side at the bottom. The summary page appears as shown:

9. The summary of all the information entered will be displayed as shown above.
10. Click on the Invite Technical Partner button.

 

4. Configuration Settings

To configure the extension,

1. Go to the Magento 2 Admin panel.
2. On the left navigation bar, click the Zalando Integration menu.

The menu appears as shown in the following figure:
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3. Click on Configuration.
The Configuration page appears as shown in the following figure:

4. In the right panel, click on Zalando API Settings, and the section expands as:
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5. Under Zalando Api Settings, do the following steps:
In the Enabled list, select Yes to enable the extension features.
In the Debug Log list, select Yes to start Zalando Integration in the debug mode.
In the Select Store, select the store view.

6. Scroll down and click on Product Global Settings; the section is expanded as:

7. Under Product Global Settings, do the following steps:
In Send Product Image, the parent/child/both images will be sent to Zalando.
In Product Price Multi Attribute, if you want to send each sales channels price with different
attributes.
In the Zalando Product Price list, select one of the following options:

Increase by Fixed Price: If selected, then the Modify by Fix Price field appears.
Increase by Fixed Percentage: If selected, then the Modify by Percentage Price field
appears. Enter the numeric value to increase the price of the Zalando, product price by the
entered value % of Magento price
For Example,
Magento price + 5% of Magento price.
 Magento Price = 100
 Select Increase By Fixed Percentage option
 Enter Percentage = 5
 100 + 5% of 100 = 100 + 5 = 105
 Thus, Zalando Product Price = 105
Decrease by Fixed Price: If selected, then the Modify by Fix Price field appears.
Decrease by Fixed Percentage: If selected, then the Modify by Percentage Price field
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appears.
Enter the numeric value to decrease the price of the Zalando product price by the entered
value % of Magento price.
For Example,
Magento price – 5% of Magento price.
 Magento Price = 100
 Select Decrease By Fixed Percentage option
 Enter Percentage = 5
 100 – 5% of 100 = 100 – 5 = 95
 Thus, Zalando Product Price = 95

In Shipping Settings, map the Zalando shipment setting along with the Magento attribute code.
8. Now scroll down and click on Order Settings, the section is expanded as:

9. Under Order Settings, do the following steps:
In the Create Product field, select Yes if you want to create a product if it does not exist in
Magento and yet has been ordered on Zalando.
In the Zalando Order Id Prefix box, enter the text as a prefix for Zalando Increment ID.
In the Customer Email field, enter the email for which customer will be created for Zalando
Orders.

10. Scroll down and click on Zalando Inventory Rules; the section is expanded as:

11. Under Zalando Inventory Rules, do the following steps:
In the Set Inventory on Basis of Threshold list, select Enable to send the inventory based on the
threshold.
In the Inventory Threshold Value box, enter the required value.
In the Send Inventory for Lesser Than Threshold Case box, enter the required value.
In the Send Inventory for Greater Than Threshold Case box, enter the required value.

12. Scroll down and click on Zalando Cron’s, the section is expanded as:
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13. Under Zalando Cron, do the following steps;
In the Order Cron list, select Enable to enable the order fetch cron.
In Price Cron, select Enable to sync the price through cron.
In Inventory Cron, select Enable to sync the inventory.
In Shipment Cron, select Enable to generate the shipments automatically.

14. Scroll down and click on Chunk Size Setting, the section is expanded as:

15. Under Chunk Size Setting, do the following steps:
In the Validation Size field, enter the chunk size for the products. The products that will get
validated before being uploaded on Zalando would be the same as the number you enter in this
field.
In the Upload field, enter the number of products that you want to upload in one go from Magento
to Zalando.
In Inventory Update, enter the chunk size for inventory to be updated.
In Price Update, enter the chunk size for the price.
In the Sync Status field, enter the chunk size of the products. The number of products that you will
be able to sync the status for would be the same as the number that you enter in this field.

16. Click on the Save Config button.
The configuration settings will be saved.

5. Account Settings
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To manage the accounts in the extension,

1. Go to the Magento 2 Admin panel.
2. On the left navigation bar, click the Zalando Integration menu.

The menu appears as shown in the following figure:

3. Click on Accounts.
The Manage Account page appears as shown below:
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4. To add a new account, click on Add Account button in the top right corner.
You’ll be redirected to a new accounts page:

5. Under Account Information, do the following steps:
In Account Code, enter a unique code for your account.
In Client Id, enter the Client Id from the Zalando seller panel.
In Secret Key, enter the secret key from the Zalando Seller panel.
In Account Type, select the type of account.
In Valid/Invalid, the seller details status entered by you will be shown that it is valid or not.
In Account Status, select Enable to enable the status of the account.
In Account Store, select the store view.
In the Access Token, the token will be fetched automatically once the account is validated.
In Sales Channels and Country select the country from the list.

6. Click on the Save button.
The New Account will be created and displayed in the manage orders grid.

To Edit an Account,

1. On the Zalando Accounts page, click the edit button for the account that you want to edit, as shown in
the image below:
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2. The Edit Account page will appear as:

3. Make the changes as per requirement in the respective section.
4. Click on the Save button.

The edits in the account will be saved.

To Authorise an account,

1.  On the Zalando Accounts page, click the Authorise button for the account that you want to authorise,
as shown in the image below:

 12 / 32



 

 
Zalando Integration for Magento 2 User Guide

2. The account will be authorised and the status will be updated as Valid.

6. Manage Zalando Profiles

Under manage profile you can perform the following actions:

Add New Profile
Edit Existing Profile
Submit Actions in Bulk on Selected Profiles

6.1. Add New Profile

To add a new profile,

1. Go to the Magento 2 Admin panel.
2. On the left navigation bar, click the Zalando Integration menu.

The menu appears as shown in the following figure:
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3. Click on Manage Profile.
The Manage Profile page appears as shown in the following figure:

4. Click the Add New Profile button.
The New Profile page appears as shown in the following figure:
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5. In the right panel, under the Profile Information section, do the following steps:
In Profile Code, enter the unique code for the profile.
In Profile name, enter the name of the profile.
In Profile Status, select the status of the profile.

6. In the left navigation panel, click on Mapping.
The menu appears as shown below:

In the right panel under Category Mapping, do the following steps:
In the Account, select the account in which you want to upload the product.
In Outline, select the root category of the product.

Under Zalando/Magento Attribute Mapping, map the Zalando attributes to the Magento store
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attributes.
7. In the left navigation panel, click the Profile Products menu.

8. All the products listed are displayed here.
9. Click the Save Profile button.

The profile is saved and listed on the Manage Profile page.

6.2. Edit an Existing Profile

To edit a profile,

1. Go to the Magento 2 Admin panel.
2. On the left navigation bar, click the Zalando Integration menu.

The menu appears as shown in the following figure:
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3. Click on Manage Profile.
The Manage Profile page appears as shown in the following figure:

4. Scroll down to the required profile.
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5. In the Action column, click Edit.
You will be redirected to the profile page.

6. Make the changes as per the requirement.
7. Click the Save Profile button.

The profile is saved with the updated changes and listed on the Manage Profile page.

6.3. Submit Bulk Actions on Profile

To perform actions in bulk,

1. Go to the Magento 2 Admin panel.
2. On the left navigation bar, click the Zalando Integration menu.

The menu appears as shown in the following figure:
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3. Click on Manage Profile.
The Manage Profile page appears as shown in the following figure:

4. Click the Arrow button next to the Actions field.
The Actions list appears as shown in the above figure.

5. In the Actions list, click Delete to delete the selected profiles.
The profiles will be deleted.

6. To change the status of the profiles, click on Change Status in the Actions field.
The status of the selected profiles will be changed.
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7. Manage Products

To manage Zalando products,

1. Go to the Magento 2 Admin panel.
2. On the left navigation bar, click the Zalando Integration menu.

The menu appears as shown in the following figure:

3. Click on Products.
The Manage Products page appears as shown below:

 20 / 32



 

 
Zalando Integration for Magento 2 User Guide

4. To edit a product, click on the Edit button under the Actions column and do the required edits in the
product details.
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5. To upload a product, click on the Upload icon under the Actions column.

The status of the product will be displayed as uploaded.

To perform bulk actions on products,

1. In the Actions list, click the arrow button.
A list appears as shown in the figure:

2. Select the checkboxes associated with the required products.
3. To validate products, click on the Validate Products. Selected Products will be validated.
4. to synchronise the product status, click on Sync Product Status. Selected product’s status will be

synced.
5. To validate and upload products, click on Validate and Upload Products. Selected products will be

validated and uploaded.
6. To update inventory, click on the Update Inventory. The inventory for selected products will be updated.
7. To update the price, click on Update Price. The price for selected products will be updated.

8. Manage Orders
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To View Orders,

1. Go to the Magento 2 Admin panel.
2. On the left navigation bar, click the Zalando Integration menu.

The menu appears as shown in the following figure:

3. Click on Orders.
The Manage Orders Page appears as shown below:
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4. To fetch new orders click on Fetch All New Account Orders button.
The orders will be fetched and displayed in the Order grid.

To perform bulk actions on orders,

1. In the Actions list, click the arrow button.

2. To synchronise the order status, click on Sync Order Status.
3. To mark the orders as shipped, click on Mark As Shipped.
4. To delete the orders, click on Delete.

9. Product Feeds

To manage product feeds,

1. Go to the Magento 2 Admin panel.
2. On the left navigation bar, click the Zalando Integration menu.

The menu appears as shown in the following figure:

 25 / 32



 

 
Zalando Integration for Magento 2 User Guide

3. Click on Product Feed.
The feeds page appears as shown below:

4. All the feeds will be displayed in the grid.
5. To synchronise the feeds click on the Sync Feeds button.
6. To delete the feeds, click on the Truncate Feeds button.
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10. Cron Logs

To View Cron Logs,

1. Go to the Magento 2 Admin panel.
2. On the left navigation bar, click the Zalando Integration menu.

The menu appears as shown in the following figure:

3. Click on Cron Events.
The Cron Grid page appears as shown in the following figure:
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4. The running crons along with the details will be displayed.
5. To delete the crons, click on Truncate button. The selected crons will be deleted.

11. Activity Logs

To view activity details,

1. Go to the Magento 2 Admin panel.
2. On the left navigation bar, click the Zalando Integration menu.

The menu appears as shown in the following figure:

3. Click on Activity Log.
The Zalando Log Grid page appears as shown in the following figure:
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4. The activity details will be displayed here in the grid.

12. View Outlines

To View outlines,

1. Go to the Magento 2 Admin panel.
2. On the left navigation bar, click the Zalando Integration menu.

The menu appears as shown in the following figure:
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3. Click on Outlines.
The Manage Outlines page appears as shown below:

4. The outline details will be displayed in the grid.
5. To fetch new outlines, click on Fetch Outlines button. The outlines will be fetched and displayed in the

grid.
6. To synchronise attributes, click on Sync Attribute. The attributes will be synced.
7. To delete the outlines, click on Truncate button. The selected outlines will be deleted.

13. Help and Support

To view help and support,

1. Go to the Magento 2 Admin panel.
2. On the left navigation bar, click the Zalando Integration menu.

The menu appears as shown in the following figure:
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3. Click on Help & Support.
The Help & Support page appears as shown in the following figure:

4. Under Quick Support, you may see the different ways to get in touch with us.
You may call us at the number given on the page.
Click Send us an E-mail and your mailbox will get opened and you may mail us your question or
query.
Click Connect via Skype and you will be able to join us on Skype instantly where we are available
24×7.
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5. Click on Documentation section and then click on Zalando Integration Extension User Guide by
CedCommerce, you will be navigated to the guide of the extension.
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