Wish Marketplace Integration App Guide

Wish Marketplace Integration App Guide

by CedCommerce Products Documentation

1/105



Wish Marketplace Integration App Guide

O V7T = RN 4
2. How To Install Wish Marketplace Integration App? ....cocovvviiiiieevieiiieeeeee, 6
3. Registration and Configuration Setup ......cccveiiiiiiiiiiii e 9
/o e o Yo ¥ [od A Y=Tod 1o ] o [T 15
4.1. MaNAQE PrOUUCT ... ..ottt 16
4.1.1. Upload Products on Wish | ,..........cccccooiiiiiii e 20
4.1.2. Disable Product on Wish | ... ... ... 22
4.1.3. Enable Product on Wish | ... .. . e 23
4.1.4. Sync Product from Shopify ,................ooeviiiiie e 24
4.1.5. Update Shipping on WISh e 26
4.1.6. Update Inventory on WIsh || ... ...ccoiiiiiiii e 27
4.1.7. Update Status from Wish | ... 28
4.1.8. Update Price on WISh ... ... ..o 29
4.1.9. Delete Product from Wish ..., 31
4.1.10. Edit product details ... ..........ccceeiiiiiiiiieiieeee e e e e e 32
4111 Edit ProducCt ... 33
L L (0] 40
A.1.13. VIEBW PIOTUCT |, ... it e et e e e et e e e e e e e e e e e e seaaeeeeeeennes 42
4.1.14. Enroll IN REIUIMN | i e e e e e e e e e ee e 43
4.1.15. Manage Product - Filter Options ... .............cccccivviiiiieeeee e e e 44

4.2. Shipping TEMPIALE ..........oiiieeiiiie e e e e 45
4.2.1. How To Create Shipping Template? .. .. ..o 46
4.2.2. Edit/Delete SECHON |, ... .. ..cccoiiiiiiiii e 50

4.3. MANAJE REIUIMS ... ...t e e e et et e e e et e e e e e e e e e e e eanns 52
4.4. NOt-iN APP PrOAUCTS .......uviiiieiiiiiiee e et e et e e e er b e e e e eraanaas 55
A4 T MAP SKU | e 57

4.5. WIS FEEUS .......ccoiiiiiiieccc et e e e e e 59
5. Re-IMPOIt ProAUCT ..o e e 60
G2 o3 1 T 62
O ] o F=T g T=Tox £ To] o 63
7.0, SAIES OFUEY ...ttt ettt e e et e e e e e e e e e eeees 64
A = 11 (=T IO o =T TR 71
7.3. CArrier MAPPING ....ceeeiieee e e et et e e et e e e e e e ea e e eaaeeearaenaeeees 74

8. BUIK OPEratiONS ...cuuuiiiiiiiiii e e s 76
8.1. ProdUuCt UPIOAd .. ... 77
8.2. ProdUCT UPTALE ... ..ot 79

& TR e oo LU Yo A = X0 Y 1= R 80
9.1. Create CamPaigN ............ccuvuruuiieeeeeeeeeeeeeeerrariieae e e e e e e e e eeeeessar e aeeeeeeeeens 81

2/105



10.
11.
12.
13.
14.
15.
16.

9.2. Listall Campaigns ................cceevvveeeeeeeennnn
Wish TICKetS ...ooovviiiiiiiiiieeeeeeeeeeeee
INFractions .....ooovviiiiie e
PenalitieS ....cooviiviiii e
PrICING oo
Wish Notifications ......cooeeevviviiiiiiiiiiieeeene,
SettINGS oo
ContaCt US ...oveieiiiiiec e

3/105

Wish Marketplace Integration App Guide



Wish Marketplace Integration App Guide

1. Overview

Wish is a highly growing mobile-first online marketplace that allows shoppers to browse and buy items from third-
party sellers. It was founded back in 2010 by Peter Szulczewski and Danny Zhang and has since become popular
across the world. The Wish marketplace headquarter is based in San Francisco, USA.

With offices around the globe, Wish is one of the largest cross-border eCommerce
marketplaces.Wish(https://merchant.wish.com/welcome-invite-only?)

is one of the largest global eCommerce marketplaces, connecting over 70 million consumers in more than 60+
countries.

Role of Shopify-Wish Integration app:

To automate the selling process on Wish.com, CedCommerce, the Official Development Partner of the Wish
marketplace, offers an integration app enabling Shopify sellers to connect their stores with Wish.com and move
the products from their Shopify-based store to Wish, and also manage orders received from Wish.com.

The Wish Shopify integration app(https://apps.shopify.com/wish-marketplace-integration)

developed by Cedcommerce is meant to help sellers in integrating their Shopify store with Wish Marketplace. The
app establishes a seamless synchronization of products, orders, pricing, and returns between the store and
marketplace.

The unmatched features offered through the Wish-Shopify Integration app ensure merchants automated selling

experience on Wish.com. Merchants can easily install the app from the Shopify App Store and sync their Shopify
store with Wish.com in just a few clicks.

The key features of the Wish-Shopify Integration App
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Custom
Pricing

Threshold Product Boost

Inventory

Lifp Compatibility

One-click
Bulk Upload

Real-time Synchronization

For a seamless selling experience, the Wish-Shopify Integration App facilitates real-time syncing. It means when
you are selling on wish.com as well as on your Shopify store, the updates related to inventory or orders will be in
real-time. The app will reflect the same results on both platforms.

Simplified Listing

The integration app simplifies your task of listing products on the Wish marketplace, making it quick and easy. Not
just this, whether it is product attribute mapping, setting price and shipping templates, or managing returns,
everything is easily handled on the Wish Seller panel and without much hassle.

Order Management

The centralized order management feature of this app enables sellers to manage orders from one single admin
place. It eliminates the need of going back and forth for order acknowledgment or cancellation between the
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Shopify store and Wish Seller Panel. The order is automatically created in your store as soon as placed on
Wish.com.

One-click Bulk Upload
Get all the products uploaded on the Wish marketplace in one go. Also, the feature saves your precious time for
other essential tasks.

Threshold Inventory

The feature allows you to set a limit for your products. Whenever the product’s inventory is equal or less than that
threshold limit, sellers will instantly receive a natification on their admin panel, and buyers won't be able to
purchase the products, saving merchants from going out of stock and affecting their seller performance.

ProductBoost Compatibility

The Wish Shopify Integration app is compatible with Wish's ProductBoost Campaign. That means sellers can
easily create a campaign by selecting the desired budget. This feature is essential for all sellers seeking ways to
boost their sales at double-pace.

Tickets & Infraction

The feature allows sellers to sync and track tickets generated for problems or issues on Wish.com. Furthermore,
sellers can also keep a check on the infractions imposed on their products on the Wish marketplace.

Custom Pricing

The custom pricing feature of the Wish integration app ensures sellers to set prices for their products on
Wish.com according to their preferences. In other words, the feature allows you to increase or decrease the cost
of your products anytime.

Multiple Warehouse Management

The integration app is compatible with Express warehouse managing, i.e., sellers can easily manage multiple
express warehouses from one admin panel. It eliminates the need for tracking each warehouse individually.

2. How To Install Wish Marketplace Integration App?

This section covers the process of Installation of Wish Marketplace Integration App on the Shopify store.

Steps To Install Wish Marketplace Integration App:

1) First Login to your Shopify Store.

2) Then on the Shopify store panel, from the left side menu click on Apps option as shown in the image below:
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cedteststoreforkno... ch . neha singh
Home A
Visit the Shopify App Store
pps ENERT——
Products
(TS Advanced Cash on Delivery for India Get support About | TJ
Analytics
Marketing AsiaMart Get support About | f
Discounts
84 Apps

Recommended for you
SALES CHANNELS

online Store Discover apps used by stores like yours
EzySlips - Shipping Automation Vs Vamaship
Bluedart, FedEx, Delhivery, XpressBees shipping - World's Shipping Partner
ntegrations 4.2 (15 reviews) * Free

5.0 (140 reviews) = 10-day free trial

Settings You ha ftin your trial Selecta plan

Visit Shopify app store

Once you click on Apps, the page that appears is as shown in the image above and you need to click on Visit the
Shopify App Store button.

3) After that, you'll be redirected to the Shopify App Store. In the search bar, type Wish Marketplace
Integration, click on the search button or press enter.

Ishopffyapp store Apps by goal ~ Browse all apps Q, search apps Login m

1l Pause

Stand out. Sell more. Scale fast.

Customize your store with
your choice of apps

Q_ wish marketplace integration|

B Wish Marketplace Integration

Most popular
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The page that appears is shown in the following image. Click on Wish Marketplace Integration App.

Apps by goal ¥ Browse all apps

() shopify app store

() store design (37) v
® Wish Marketplace ®
() Customer service (30) v \ Integration \
® ®
() Merchandising (18) v by Cedcommerce
All in one solution to ease &
o manage your selling on
All pricing (300 ~
® P 900 Wish.com.
O Free 173 47 (142)
Fi l ilabl
O Paid - ree plan available
Fruugo Marketplace
Works with o Integration
[ shopify POS ) by CedCommerce
Sell on Fruugo, list your
m Shopify Checkout 0 products and manage orders.
4.9 (108)
7-day free trial

Walmart Marketplace
by Walmart
Sell on Walmart.com directly

C)

Q_ wish marketplace integration

Etsy Marketplace
Integration
by CedCommerce
Easily manage listings,
inventory, orders & more on
Etsy.com

4.9 (1134)
7-day free trial

JD Marketplace

by JD.COM

The Easiest Way for

Merchants to Enter China
4.9 (16)

Free toinstall

Cdiscount Marketplace
by Cdiscount
Sell your products on

"

Catch Marketplace

Integration

by CedCommerce

sell on Catch.au, list your

products and manage orders.
4.9(73)

10-day free trial

Newegg Marketplace
Integration

by CedCommerce

Sell on Newegg, list your

products and manage orders.
4.9 (21)

10-day free trial

Marketplace Connector

by Tom LT,

Amazon Orders, Amazon Sync

4) Here is the page of Wish Marketplace Integration app. You can read the functionality of the app from here.

Click on Add app button.

Apps by goal ~  Browse all apps

() shopify app store

Sourcing and selling_products | Fulfillment

Wish Marketplace Integration
by CedCommerce
All in one solution to ease & manage your selling on Wish.com.
ek kok 142 reviews
ilable. 10-day free trial.

chon {8 YouTube

Robust Data Management Advance Order Management

5) Click the Install app button.
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cedteststoreforkno... Q, search . neha singh

Home

Orders
You are about to install Wish Marketplace - Integration

Products

Customers .

Analytics cedteststor... Wish Marke...

Marketing

Discounts

Apps Wish Marketplace - Integration will be able to:
View Shopify account data View details

SALES CHANNELS

Online Store Manage products View details
Manage orders View details
View other data View details

To erase your customers’ personal information from Wish Marketplace - Integration,
remove the app. After 48 hours, a request will be sent to Wish Marketplace - Integration to
erase this data. Learn more about data privacy.

Cancel Install app

Settings You have 2 days left in your trial Selecta plan

Install App

The Wish Marketplace Integration App will be installed at your Shopify store. Now you need to complete the
configuration steps to connect the app with Wish Marketplace.

3. Registration and Configuration Setup

The section covers registration and configuration steps for integrating your Shopify store with the Wish
marketplace. And, the steps are as follows-

Step 1:

Once the app is installed in the Shopify store, you are redirected to the Registration page. The page that appears
is shown in the following image:
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First Name *

Last Name *

Email *

Time Zone *

Pacific Time

Time Slot [Best time to call] *

0-2 AM

are you a manuiacturer oT your products *

Yes

Shipping Source *

Shipwork

.myshopify.com

Registration

O] e ©

Shipstation

How do you come to know aboutus ? =

Please Choose Options

Terms & Conditions

CedCommerce Terms & Condition and Privacy Policy

Wish Marketplace Integration App Guide

Others

CedCommerce, currently provides integration functionality with Walmart.com and other marketplaces. Our goal is to provide reliable services for a competitive price
that helps merchants sell their products across multiple platforms. We work hard to ensure this service works to its full potential and meet each case with the

utmost dedication.

View & Download

| Agree

Copyright & 2020 CEDCOMMERCE | All Rights Reserved.

This is the first step of the Wish app Configuration. You need to fill up the general details on the Registration

Page.

After filling up the required field, accept the Agreement by checking the box, and click on Next.

Step 2:

After Completing Step 1: Registration, the next step is Wish API Authentication, as shown in the following figure:
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myshopify.com
Connect with WISH
() ©) 3]

O Click Here to register in case you don't have a Wsih Seller Account .

O Unable to connect your store with Wish.com. Please Contact Us or join live chat

OSSR ORRCOESORRO

Connect With

Wish Marketplace

Login to the Wish Merchant Center and Click
on Setting.

Click on API - Consumer ID and Private Key.
Leg in to the Developer portal.

Select CEDCOMMERCE from the dropdown.
Then Click on Add provider.

Give full access to every field and SAVE. Wait
for 10 mins and click on the API keys.

Copy and Paste the keys in the given text
field

Click on Connect. You will be redirected to the Wish Merchant Support Sign-In page, wherein you need to enter

your login details as shown in the image below:

11/105



wiSh For Merchants

Log in to your account
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Enter username or email address

Password

[+ Remember me

Can'tlog in?

| don't have an account, create my store

After that, you will find a confirmation pop-up window will appear, as shown in the image below:

Request for Permission

Cancommae INsgraton & Iequesing permassions. in haws full sccess. 10 your
shore
Pleiis srsas T S ber ki Wit C s omimiees I i Earig i 1 50
T bl

Wiew and madily all your praducts, induding sdding and disakling
producta

Wiew and updaie all pour orders. inchadesy marking orders shipped
and refurding any cedar

Wiew and modity sl your seppor tickets
Wiew all notitications and alsrts sant to your slore

Please confirm you would Iike to allow Cedcommernce
Integration access lo your store

=N

Click on the Confirm button. This completes the Step-2 of the Wish configuration.

Note: Don't have a Wish seller account? Create one.

Step 3:

After the API authentication step, it's time to Import Products, which is the third and last step of the configuration
process. The import products page appears as shown in the following image: Note: you need to perform 2 steps:
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¢ Import: That means you are transferring the products from Shopify to the App
¢ Upload: That means you are transferring the products from App to Wish by your own choice

.myshopify.com

Import Products

() () ®

@ Note :: Switch to Custom Paid Plan to Import more than 10K SKUs.

Import Products to

import Product Options WISH MARKETPLACE INTEGRATION

Select import options .

Select All Products, if you want to import all
your products from the Shopify store to App.

@ Select Published Products, if you want to
import only the published products from your
Shopify store to the app.

Select Filter Products, if you want to import
products according to Vendor, Product Type,
Custom, or Smart Collection

® After choosing the Filter Products option, just
choose your vendor, product type, Custom, or
Smart Collection, you want to import in the
app

@ NOTE: Product type is mandatory to import
the products on the app.

How to import products?
To start with the import procedure, you need to select one of three options from the drop-down menu, as shown
by the arrow in the above image.
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Import Products

O] @ ®

@ Note ;2 Switch to Custom Paid Plan to Import more than 10K SKUs.

Import Product Options

Select import options :

Select import options

All products import
Published products import
Apply filter for

This feature allows you to import products in 3 ways:

Wish Marketplace Integration App Guide

O Select All Products, if you want to import all
your products from the Shopify store to App.

@ Select Published Products, if you want to
import only the published products from your
Shopify store to the app.

@ Select Filter Products, if you want to import
products according to Vendor, Product Type,

Custom, or Smart Collection.

=0 Aftar rhaneinn tha Eilbar Deadiste nntinn inet

¢ All Products: If you want to import all the existing products from Shopify to the app.
* Published Products: When you want to import only the published products available on your Shopify
store to the app, then you select this option. All published means the products live at Shopify stores and

not hidden by the admin.

NOTE: In the case of Published Products, when you further need to select Import ‘All Store Products’, it

means only the visible products are imported.

e Apply Filter for: This feature lets you filter out your products according to the vendor, Product Type,
Smart collection, or collection. The filter products screen appears as shown in the following image:
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.myshopify.com

Import Products

O) @ ®

() Note :: Switch to Custom Paid Plan to Import more than 10K SKUs.

Import Product Options

IAppIy filter for : I

Product Type

Product Vendor

O Select All Produets, if you want to import all
your products from the Shopify store to App

Smart collection

Collection @ Select Published Products, if you want to
import only the published products from your
Shopify store to the app.

@ Select Filter Products, if you want to import
products according to Vendor, Product Type,

Once you choose your desired and fill in all necessary detalils, all you need is to click the Start Import button,
your Shopify products will starting importing from your store to the app.

Once you are done with the importing process, you need to click on Next and you will be redirected to the Admin
Panel (dashboard) of the Wish Marketplace Integration App which will look like as shown below:

= CEDCOMMERCE MNote:- Discuss queries related to Wish | Schedule a meeting g oo
A Home
Welcome, |
& Products
Check out the recent progress in your store. Click here o refresh dashboard. last refresh : 2020-12-05 18:46:08 IST
4 Import Products
&) Orders @  Rote the performance of app and cur services! X )
; Filter Data This Week «
T Export/import
& Product Boost
; = SKU(s) Orders
& Tokes (s) SALES ANALYTICS INRO
@ Infractions 396 225
[ Penalities
© Fricng Uploaded-SKU(s) 9 Un-fulfilled-Orders 20
1 Setings Not-uploaded-SKU(s) 387 Fulfilled-Orders 2
© Hep
Disabled-SKU(s) 0 Refunded-Orders 1
¢ ComactUs
Rejected-SKU(s) 0 Failed-Orders n &
g
All Products All Orders [
& o4
To-Do
0.1
[¥] 387 product(s) products not uploaded kindly upload asap.
[F] 20 order(s) need to be fullfill from shopify app store do asap.
Account Info Know More

And when you reach the Dashboard of the app, you complete the Wish App Configuration process.

4. Product Section

The product section deals with all product-related activities on Wish. You can manage Shopify products that you
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have imported to the app. You can also view the Product Details like Title, SKU, product price, etc, perform bulk
actions (that can be performed on mass products), check Product Status (enabled/Disabled/not uploaded), and
perform various other operations.

From here, sellers can check the following-

* Manage
Products(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-
guide/?section=manage-product-9)

— This allows you to manage Shopify products, edit them, and upload them on Wish.com. The sub-section
also allows you to make necessary modifications to the product listing.

* Shipping
Template(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-
guide/?section=shipping-temp)

— It helps you create shipping templates having their own transit periods and charges.

* Manage
Returns(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-
guide/?section=manage-returns-2)

— The section lists all products returned to the Wish Marketplace.

e Not-in App
Products(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-
guide/?section=not-in-app-products)

— The feature lets you map/link any Wish product with your Shopify product.

e Wish
Feeds(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-guide/?section=feed-
status-2)

— You can check your feed details and their status here.

@ 1 J Increase your products visibility with Google Free Listings. Start with our FREE PLAN
Home
Welcome, 20k Sh
& Products
Check out the recent progress in your store. Click here to refresh dashboard. Last refresh : 22 hrs 13 mins ago
Manage Products
Shipping Template ~ 'New
pping a o Rate the performance of app and our services! X
Manage Returns Filter Data This Week
Not-in App Products ' New
Wish Feeds
SKU(s) Orders SALES ANALYTICS INRO
Re-Import Products 10000 —~ 1236
Activities
Orders Uploaded-SKU(s) 491 un-fulfilled-Orders 494
Bulk Operations
> Not-uploaded-SKU(s) 9504 Fulfilled-Orders 36
Product Boost
Wish Tickets Disabled-SKU(s) L Refunded-Orders 9 7 6
Infractions Rejected-SKU(s) 0 Failed-Orders 697 &
4
Penalities
Pricing All Products All Orders
Wish Notifications
Settings
To-Do
Help

Contact Us
E| 9504 sku(s) not uploaded, Kindly upload them to get orders on wish. -

4.1. Manage Product

The Manage Product section helps you edit and manage products in bulk as well as in singularity. Each product in
this section is listed with product details like product ID, images, titles, prices, no. of inventories, and so on.
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Under Products Tab, you will see the Manage Product option.

= 6 w Increase your produicts visibility with Google Free Listings. Start with our FREE PLAN

Home

& Products welcome, 20k Sh

n 2 Check out the recent progress in your store. Click here to refresh dashboard. Last r
Manage Products

Shipping Template ~ (New

° Rate the performance of app and our services! X
Manage Returns Filter Data This Week ~
Not-in App Products ' New
Wish Feeds
SKU(s) Orders SALES ANALYTICS INRO
Re-Import Products 10000 — 1236
Activities
Orders Uploaded-SKU(s) 491 un-fulfilled-Orders 494
Bulk 0 ti
ity Not-uploaded-SKU(s) 9504 Fulfilled-Orders 36
Product Boost
Wish Tickets Disabled-SKU(s) LS Refunded-Orders 9 7 6
Infractions Rejected-SKU(s) 0 Failed-Orders 697 g
> 04
Penalities
Pricing All Products All Orders
Wish Notifications
Settings
To-Do
Help

Contact Us
E] 9504 sku(s) not uploaded, Kindly upload them to get orders on wish. -

The function of the Manage Product section is to let select your desired product and perform the following
actions:

¢ Upload product on
Wish(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-guide/?section=upload-
products-on-wish)

-It allows you to upload the selected product(s) on Wish instantly.

¢ Disable product on
Wish(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-guide/?section=disable-
product-on-wish)

— The selected product(s) is enabled on Wish.com and you can disable that product using this action.

e Enable product on
Wish(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-guide/?section=enable-
product-on-wish-2)

— The selected product(s) is disabled on Wish.com and you can enable that particular product with this
action.

e Sync product from
Shopify(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-guide/?section=sync-
product-from-shopify)

— You can sync the selected product(s) information from Shopify.

¢ Update shipping on
Wish(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-guide/?section=update-
shipping-on-wish-2)

— Through this, you can update the shipping status of that product(s) on Wish.

e Update inventory on
Wish(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-guide/?section=update-
inventory-on-wish-2)

— With this, you can update the inventory of the selected product(s) on Wish, i.e., increase or decrease the
inventory count of that product.

e Update status from
Wish(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-guide/?section=update-
status-from-wish-2)
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— Through this, you can update the status of the selected product(s) from Wish.com.

e Update price on
Wish(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-guide/?section=update-
price-on-wish-2)

— By this, you can update the price of the selected product(s) on the Wish marketplace.

¢ Delete product from
Wish(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-guide/?section=delete-
product-from-wish-2)

— The product is uploaded on Wish.com and the action allows you to delete the selected product from the
Wish marketplace.

¢ Edit product
details(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-guide/?section=edit-
product-details-2)

— From this, you can quickly edit the details like the brand name, inventory, height, weight, and so on of
the selected product.

@ 1 J Increase your products visibility with Google Free Listings. Start with our FREE PLAN
Home
. Manage Products e

Manage Products 3] Bulk Inventory Update & syncWith Wish ~ More action ~

Shipping Template New

Manage Returns (D  Select products and perform the desired action. X
Not-in App Products New
Wish Feeds @ 496 / 500 SKU(s) upload limit used.To increase the upload limit, upgrade your subscription. Click here X

Re-Import Products

Choose action to Perform

Upload Product On Wish

Disable Product On Wish

Enable Product On Wish

Sync Product from Shopify

i Update Shipping On Wish  j Q More Filters
Update Inventory On Wish

Update Status From Wish

Activities

ALL
Orders
Bulk Operations

Product Boost

Wish Tickets .
Showing 1-25 of 3,891 items. Update Price On Wish 25 + | perpage 1 | of156 »
Infractions Delete Product From Wish

Edit Products Details

Penalities
Bz Edit Products Details 2

Pricing
Wish Notifications update latest i ENABLED : 6
ol : O verowosn 700-1000INR ~ 9.80-1400UsD 70T Sw?" fore
Settings Productld: 4175 panants Eror
[s] screenshot-nimbu...png  ~ Show all X
] . é = ENG = 0110 PM
HoudENDEeRcud no ¥ raw 0@

Besides the “Choose Action to perform” dropdown menu, you can even “Edit” or “View” details of a single
product by clicking on the “Three Dots” icon adjacent to each product image.
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= @ W Note:- Get in touch with an expert | Schedule a meeting

Home ALL
& Products —_—
Manage Products e
Q More Filters
Shipping Template  (New

Manage Returns Showing 1-25 of 3,891 items 25 ¢ perpage 1 of156 »
Not-in App Products Ne

Wish Feeds
=+ ACTIONS  IMAGES TITLE # SHOPIFY PRICE ~ WISH PRICE # INVENTORY # STATUS

Re-Import Products

- update latest
Activities . -
i +o: 9 Wish Product..619ccose0eAsa53aa26afb 00-1000INR  9.80-14.00USD
j 4175007422271 &

Orders ct
Edit Product

ENABLED : 6

Error

Bulk Operations € Fix Premium Water Bo ENABLED: 1

Product Boost + Errors 1 Product...6 SeB2cd8da 9.99 INR 0.14UsD 7 in stock _—

P View Product g '

10 CO2 Inflator

Infractions + Enrollin Retums 1 Prod 4b0101048073605 14.99 INR 0.21USD 482 in stock ENABLED : 1

Penalities el i

Pricing . e e ENABLED : 1

Wish Notifications : : . SO Guse 00 stock Error

Settings g Pure Fix Pro Carbon Fork

e M ¢ : | Mich e 199 INR 2.79 USD 0 in stack ENABLED : 1 v

On clicking the “Three dots” icon, you will get two options-
e Edit

Product(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-guide/?section=edit-
product-3)

. It enables you to edit the details of the selected product.

e Error:(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-guide/?section=err)

If any error is found in the product, this option shows up. By clicking on ‘error,” you will see a list of ‘wish
errors’ along with SKU, error type, and time of the error. You can correct these errors and can retry
uploading your product.

e View
Product(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-guide/?section=view-
product-3)

: It enables you to view the complete details of the selected product.

e Enrollin
Return(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-guide/?section=enroll-in-
return)

: This option is available only on enabled items and lets you enroll a product for return if the product is
defective or any other issue is found.

Other performing actions for selected products, you can even check the number of products with the following
options-

e Enabled — View the list of products that are uploaded on Wish.com and marked enabled

¢ Disabled — View the list of Shopify products that are marked disabled on Wish.com
¢ Not uploaded — view the list of Shopify products that are marked “Not uploaded”
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= @ IIJ Note:- Get in touch with an expert | Schedule a meeting
Home
P o Manage Products s
roducts
Manage Products [a:] Bulk Inventory Update & SyncWithWish  More action +

Shipping Template New

Manage Returns
ALL

Not-in App Products ' MNew
Wish Feeds

Re-Import Products Q More Filters
Activities

Showing 1-25 of 3,891 items. 25 + perpage 1 | of156 »
Orders

Bulk Operations

+ ACTIONS  IMAGES TITLE # SHOPIFY PRICE ~ WISH PRICE # INVENTORY # STATUS
Product Boost
Wish Tickets pdate latest 7 N ENABLED: 6
14 sk or 6
+ i 4 Wish Prodct. 619ccc6e0e48353a32 700-1000INR  9.80-1400usp 70 nstockfor®
Infractions Productd: 4175507422271 &7 variants Erfor
Eesalice i . Pure Fix Premium W o} ENABLED : 1
Pricing + 2 i Wish Product...6133 36302 9.99 INR 0.14USD 7 in stock
Productid: 4175911485 Error
Wish Notifications
Nano CO2 Inflator
Settings at : -~ Wish Product..611a27834b01010480736053 14,99 INR 0.21USD 482 in stock ENABLED:1

Veate Braduct Id - 4175

Sellers can also perform the following tasks here:

¢ Filter Products(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-
guide/?section=manage-product-filter-options)

: Filter products on the basis of Shopify product, product type, review status, price, weight, and inventory.

e Sync with Wish: When you click on the “Sync With Wish” option, whatever the product status is on the
Wish marketplace, that is reflected on the app.

e Bulk Inventory update: You can update inventory either manually or automatically. The option will
redirect you to the Wish Feed Status page wherein you can check the status of the bulk inventory feeds
that are pending. With the help of ‘Bulk Inventory Update’, you can easily update inventory in bulk and
keep track of the inventory through feed status.

Wel

= [ceo] - Get " e,
= @ I‘J Note:- Get in touch with an expert | Schedule a meeting Yashi Dwivedi

Home

€ Pode Manage Products i
roducts
YT [a3] Bulk Inventory Update w

Shipping Template New
Manage Returns ® Currently, i

Not-in App Products New

e 10 products having eﬁmlllythsm before listing. To check errors Click here

Wish Feeds

ALL
Re-Import Products

Activities
Orders Q More Filters
Bulk Operations

Showing 1-25 of 1,280 items. 25 & perpage 1 |of52 »
Product Boost
Wish Tickets

+ ACTIONS IMAGES  TITLE # SHOPIFY PRICE WISH PRICE # INVENTORY & STATUS
Infractions

Penalities Approac
Com

Pricing P

Wish Notifications

Settings + i ‘

71USD L n stock for 3 NOT UPLOADED : 3
variants

54.95 INR

o

69.95 INR 0.01USD L Strj]::f':’ . NOT UPLOADED : 3
variants

4.1.1. Upload Products on Wish
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The option helps you to upload selected products on Wish.

How to upload product on Wish?

¢ Select the products which you want to upload on Wish

e Click on “Choose Action to perform”

e Choose the “Upload product on wish” option from the dropdown.
¢ And click on the Submit button.

6 w Increase your products visibility with Google Free Listings. Start with our FREE PLAN
Home
€ ot o Manage Products icaner
roducts
Manage Products e [ai] Bulk Inventory Update 2 syncWith Wish  More action ~

Shipping Template New

Manage Returns

. ALL
Not-in App Products ' New
Wish Feeds
Re-Import Products Q More Filters
Activities
Showing 1-25 of 3,891 items. 25 + perpage 1 | of156 »
Orders
Bulk Operations
4 Upload Product On Wish =
Product Boost
Wish Tickets 70 in sit 6 ENABLED: 6
&+ i i 700-1000INR  9.80-1400usp 470 instockfor®

Infractions R Error
Penalities

ENABLED : 1
Pricing + H i 2 9.99 INR 0.14USD 7 in stock

Error

Wish Notifications
= Nano CO2 Inflator
etings + -~ duct..61fa278a450101 0480736053 14.99 INR 0.21USD 482in stock ENABLED : 1

e Braductid - 41750117148

On clicking the “Submit” button, the selected product(s) starts uploading, and a confirmation page appears as
shown in the image below:-

100% PROCESSED

Uploading products on wish.

Please do not refresh this window

() Total 1 rem(s) selected

® 1 item(s) failed during processing.

e o |

You will notice that the products whose information is correctly added will be successfully uploaded. In contrast,
the products with certain incorrect information will fail to upload during the processing, and the number will be
displayed on your screen.

Note: You can check and rectify the errors in Product(s) by downloading the errors by clicking on the “Download
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errors” button via CSV.

After successfully uploading all the selected product(s) on Wish, you will reach this page and go back to the
Manage Product section; you need to click on the “Back” button.

4.1.2. Disable Product on Wish

If you want to disable any product(s) from Wish.com temporarily due to certain reasons like no inventory available,
then you need to choose this option.

How to disable products on Wish.com?

¢ You can either select a product or ‘select all’ option to choose all products whichever way you want.
¢ Click on “Choose Actions to perform”

e Choose the “Disable product on Wish” option from the dropdown

e And click on the Submit button.

6 1 ") Note:- Get in touch with an expert | Schedule a meeting

Home
ALL
I & Products o o

Manage Products

Shipping Template New Q More Filters

Manage Returns

Not-in App Products (New Showing 1-25 of 3,891 items. 25 ¢ per page 1 | of156 »
Wish Feeds 3
Re-Import Products

Activities

T . 1470 in stock for 6 JELT S
] + 700-1000INR  9.80-14.00USD
Orders variants Error
Bulk Operations
. Pure Fix Premium Water Bo. ENABLED : 1
Product Boost + : i Wish Produ 65:820d84a2363020 9.99 INR 0.14USD 7 in stock
B 1175 AsEng mr Error
Product Id 4175911485
Wish Tickets '
Infractions Nano CO2 Inflator
r H ~ Wish Product611a278245010104807360 14.99 INR 0.21USD 482in stock ENABLED: 1
Penalities Product Id 5011714879 (7
Pricin t
9 . Monkeylight ENABLED : 1
Wish Notifications i H . Wish Prodt d6e655147956089957¢ 50 INR 0.70 USD 100 in stock
Productld: 4175912027295 (7 Error
Settings
- ! Pure Fix Pro Carbon Fork -

As soon as you select this option and click on the “Submit” button, the pop-up window appears as shown in the
following image:
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CEDCOMMERCE

Are you sure, you want 1o Disable product on wish.

CANCEL oK |

TIP TO REMEMBER: You are not removing any product(s) from Wish.com, instead, you are limiting its visibility to
your buyers on Wish, by disabling it temporarily. Your product(s) will be visible in the Delete selection on Wish
Panel.

Click on the OK button to proceed with the selected action.

4.1.3. Enable Product on Wish

If you want to enable the products that were temporarily disabled on Wish.com, you must choose this option.

How to Enable products on Wish.com?

¢ You can either select a product or the ‘Select All* option to choose all products whichever way you want.
¢ Click on “Choose Action to perform”.

e Choose the “Enable product on Wish” option from the dropdown.

¢ And click on the Submit button.
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Welcome,

in touch with an expert | Schedule a meeting 28

ALL ENABLED DISABLED NOT UPLOADED

Shipping Template Search for Title,SKU,Product id,Variant id Wish Product id, Wish Variation id Q More Filters
Manage Returns
Notiin App Products (New Showing 1-25 of 3,891 items. 25 ¢ perpage « 1 of 156 »
Wish Feeds 3 R
L ReImport Products Flucts (6 variants) select Enable Product OnWish 3|
! Activities update latest .
B 1470 in stock for 6 ENABLED: 6
[¥] Orders ot H . Wish Product...619¢ccc6e0e48353a32f16afb 700-1000 INR  9.80-14.00 USD e
Productld: 4175007422271 (3 {Error |
o+
Bulk Operations
o . Pure Fix Premium Water Bo... ) ENABLED : 1
& Product Boost + g i Wish Product _613321565e82cd84a23e392c 9.99 INR 0.14 USD 7 in stock
@ Wish Tickets ProductId: 4175911485503 (7 (Eror)
o Infractions Nano CO2 Inflator
+ e -~ Wish Product...611a2784b01010480736053 14.99 INR 0.21UsD 482 in stock ENABLED : 1
Penalities Productid: 4175911714870 %
© preing Monkeylight ENABLED: 1
- Wish Product...61373d6e65514795eb899576 ) in stocl
Wish Notifications + g 50 INR 0. 7%SD 1001 k
) Productld: 4175912027295 {Emor |
£ setings
P - ! Pure Fix Pro Carbon Fork -

CEDCOMMERCE ote:- Dis o Wish | Schedule 2 meeting

Are you sure, you want 1o Enable product on wish

CANCEL oK

You need to click on “OK” to confirm your action, and once you confirm, all the temporarily disabled product(s) on
Wish.com will be enabled on Wish.com and will be visible to buyers.

4.1.4. Sync Product from Shopify

This option enables users to immediately sync the selected product(s) or bulk products with the Shopify store.
You can sync Shopify products with the app in just a few clicks. It helps in managing products and reduces
repetitive work by ensuring that product attributes are synced in real-time. It can either be done manually or
automatically through the ‘Setting section’(https://docs.cedcommerce.com/shopify/wish-marketplace-
integration-app-guide/?section=settings-10)
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How to Sync product(s) from Shopify?

e Select the products which you want to upload on Wish or select all for bulk operation.
e Click on “Choose Action to perform”

¢ Choose the “Sync product from Shopify” option from the dropdown.

¢ And click on the Submit button.

Welcome,

Manage Products
Shipping Template L Search for Title, SKU,Product id,Variant id Wish Product id, Wish Variation id Q More Filters
Manage Returns
Notin App Products  New Showing 1-25 of 3,891 items. 25 ¢+ perpage « 1 |of156 »
Wish Feeds 3 4 5 .
v ducts (6 variants) selected nc Product from Shopi Submit
- Re-Import Products . ' ( Sy! pify i
A/ Activities update latest :
: 1470 in stock for 6 ENABLED: 6
[¥] orders 5] + : . Wish Product...619cco6e0e48353a32116afb 700-1000INR  9.80-14.00USD -
Productld: 4175907422271 (7 -
5% Bulk Operations
Pure Fix Premium Water Bo.. ENABLED - 1
& Product Boost il i i Wish Product...613321565e82c084a23e392¢ 9.99 INR 0.14UsSD 7 instock
Product id : 4175911485503 (4
&> Wish Tickets e v -
© nfractions Nano CO2 Inflator
il i ~N, Wish Product...611a278a4001010480736053 14.99 INR 0.21UsSD 482 in stock ENABLED: 1
Penalities Productid: 4175911714879 (7
P
© prcng Monkeylight ENABLED : 1
A Wish Notifications i i . Wish Product...6137306e65514705¢0890576 50 INR 0.70 USD 100 in stock
. Productld: 4175912927295 Emor
£X  Settings
P - ! Pure Fix Pro Carban Fork .

On clicking the “Submit” button, a pop-up window with multiple fields will appear as shown in the figure:

@ ow nCE| Increase your products visibility with Google Free Listings. Start with our FREE PLAN Welcome,

Select attributes to update

® Manual O Auto Syncing

Select the fields which you want to sync Your Product details (Title, Inventory, Price,
from Shopify to the app. etc) will be synced from Shopify 1o the app
as per your saved settings.

[v] Select All

) Title ) Image

[¥] Description Product Type

[¥) Vendor Tags

[v) Price [v) Compare at price (M.S.R.P)
[¥] Vvariant Option [v] weight

[¥) Weight Unit Inventory

[¥) Inventory Management Inventory Palicy

[v] sku

¢ Either choose the “Manual” option and select your desired fields or “Select all”; or opt for the “Auto
syncing” option to choose the areas and confirm your action by clicking the “Sync” button.

¢ Manual: Manual syncing enables merchants to sync their Shopify product with Wish Product in no time.
Or if auto synching is disabled, sellers can sync manually.
By choosing the manual setting, you can add or remove any attribute that you want to sync with the
Shopify store. For this you don’t need to go to the ‘setting’ section, rather you can do it right from here.
Select attributes that you want to sync and it's done in no time.
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The manual syncing option is provided so sellers could sync products instantly without having to change
any global setting. The manual setting works only for the selected products.

e Auto syncing: When you select this, you don’t have to do anything manually, and your product attributes
will be synced automatically which you have selected in the product settings. This is managed from the
“setting section”. If auto-sync is enabled on the “Setting” section, the synchronization takes place
automatically. To make an edit in auto-sync, head to the “Setting section”.(https://docs.cedcommerce.com
/shopify/wish-marketplace-integration-app-guide/?section=settings-10)

¢ And that's all, the selected product(s) will start syncing with Shopify.

Yay! The action has been successfully executed!

(© 22item(s) are successfully processed.

Download m

NOTE: If Auto syncing is not enabled in the “Setting” section, and you choose Auto synching here. The settings
will be updated automatically.

NOTE: Following options like “sync product from Shopify, update inventory on Wish, update status from Wish,
and update price on Wish are auto-synced and can be managed from the settings section. By enabling auto-sync,
attributes like inventory, price, title, etc are automatically synced with the Shopify store.No manual efforts are
needed to do so.

4.1.5. Update Shipping on Wish

This option enables users to immediately sync & update the shipping price of the selected product on the Wish
marketplace.

How to update the shipping price on Wish?
e Select the product/s or select all for bulk operation.
e Click on “Choose Action to perform”

¢ Choose the “Update Shipping on Wish” option from the dropdown.
e And click on the Submit button
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On clicking on submit, you will get a confirmation popup and now your shipping information of the product is
updated.

Note: If there is an error in the product or its variant, you can download the error file and after rectifying those
errors, try again.

4.1.6. Update Inventory on Wish

If you want to update the inventory of any product on Wish, you need to choose this action.
How to update inventory on Wish.com?

¢ You can either select a product or select all option to choose all products whichever way you want
¢ Click on “Choose Action to perform”

¢ Choose the “Update inventory on Wish” option from the dropdown.

¢ And click on the Submit button.

6 1 yJ Note:- Get in touch with an expert | Schedule a meeting

Home

. 1 ALL
Manage Products 2

Shipping Template N Q More Filters
Manage Returns

Notn App Products New Showing 1-25 of 3,891 items. 25 ¢ perpage 1 of 156 »
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I m
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Once the status is updated; you will get confirmation, and the page will appear as follows-
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00% PROCESSED

Updating Inventory on wish.com

Please do not refresh this window

Total 1 ltem(s) selected
©

@ 1 item(s) failed during processing.

You will find that the products whose information is correctly inserted will be successfully updated. The products
with certain incorrect information the inventory will fail to update during the processing, and the number will be
displayed on your screen.

Note: You can check and rectify the errors in Product(s) by downloading the errors by clicking on the “Download
errors” button via CSV.

After successfully inventory update of all the selected product(s) on Wish, you will reach this page and go back to
the Manage Product section; you need to click on the “Back” button.

4.1.7. Update Status from Wish

If you want to update any product’s status from Wish, you need to choose this action.

How to Update status on Wish.com?
¢ You can either select a product or “select all” option to choose all products whichever way you want
¢ Click on “Choose Action to perform”

e Choose the “Update status on wish” option from the dropdown.
¢ And click on the Submit button.
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= @ W Note:- Get in touch with an expert | Schedule a meeting

Home

ORI
Coers g8

Shipping Template N

ALL

Q More Filters
Manage Returns
Notin App Products New Showing 1-25 of 3,891 items. 25 & perpage 1 | of156 »

Wish Feeds 3 4 5

Re-Import Products Update Status From Wish + CEE I

Activities
] H
Orders [ x> ° o

Bulk Operations

X 1470 in stock for 6 ENABLED: 6
700-1000INR  9.80-14.00 USD
variants Error

N Pure Fix Premium Water Bo. ENABLED: 1
Product Boost + : i Wish Produ 65e82cd84a23e3020 9.99 INR 0.14USD 7 in stock
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On clicking the “Submit” button, the status of the selected product(s) will start updating, and a confirmation page
appears as shown in the image below:-

100% PROCESSED

Updating Products status from wish.com

Please do not refresh this window

() Total 1 tem(s) selected

® 1 item(s) failed during processing.

oonrionarors | ([

You will find that the products whose information has correctly inserted those products status will be successfully
updated. In contrast, the products’ quality with certain incorrect information will fail to update during the
processing, and the number will be displayed on your screen.

Note: You can check and rectify the errors in Product(s) by downloading the errors by clicking on the “Download
errors” button via CSV.

After successfully updating the status of all the selected product(s) on Wish, you will reach this page and go back
to the Manage Product section; you need to click on the “Back” button.

4.1.8. Update Price on Wish
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The option allows the user to update the product price from Shopify to Wish. So, if you want to update the price of
any product on Wish, then you need to choose this action.

How to update the price on Wish.com?

¢ You can either select a product or the “Select All” option to choose all products whichever way you want
¢ Click on “Choose Action to perform”

¢ Choose the “Update Price on Wish” option from the dropdown

e And click on the Submit button.

6 1 yJ Note:- Get in touch with an expert | Schedule a meeting
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On clicking the “Submit” button, the price of the selected product(s) will start updating and a confirmation page
appears as shown in the image below:-

100% PROCESSED

Updating Price on wish.com

Please do not refresh this window

() Total 1 tem(s) selected

® 1 item(s) failed during processing.

You will find that the products whose information is correctly inserted their price will be successfully updated,
while the products with certain incorrect information will fail to update during the processing and the number will
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be displayed on your screen.

Note: You can check and rectify the errors in Product(s) by downloading the errors by clicking on the “Download
errors” button via CSV.

After successfully updating the price of all the selected product(s) on Wish, you will reach this page, and go back
to the Manage Product section, you need to click on the “Back” button.

4.1.9. Delete Product from Wish

If you want to delete any product(s) uploaded on Wish.com, you must choose this option. By deleting the product,
you will not permanently remove the Wish product; instead, you are just making the selected product(s) invisible
from buyers.

How to Delete products from Wish.com?

¢ You can either select a product or select all option to choose all products whichever way you want
¢ Click on “Choose Action to perform”

¢ Choose the “Delete product from Wish” option from the dropdown

¢ And click on the Submit button.

@ w Note:- Get in touch with an expert | Schedule a mesting
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As soon as you select this option and click on the “Submit” button, the pop-up window appears as shown in the
following image:
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= CEDCOMMERCE ote: sh | Schedule a meeting

Are you sure, you want to Delete product from wish.

>

TIP TO REMEMBER: You are not removing any product(s) from Wish.com. Instead, you are limiting its visibility to
your buyers on Wish by disabling it temporarily. Your product(s) will be visible in the Delete selection on Wish
Panel.

Click on the OK button to proceed with the selected action.

4.1.10. Edit product details

If you want to edit the product details on Wish.com, then you must choose this option.

How to Edit product details on Wish?
* You can either select a product or ‘Select All’ option to choose all products whichever way you want
e Click on “Choose Action to perform”

e Choose the “Edit product details” option from the dropdown.
¢ And click on the Submit button.
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Settings
B e - ! Pure Fix Pro Carbon Fork .
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As soon as you select this option and click on the “Submit” button, the pop-up window appears as shown in the
following image:

Edit products

@ All your existing values will be replaced. If you want any of the fields to be
left unchanged then leave that field blank.

(@  Disable automatic syncing of price and inventory from shopify in settings if
you are willing to update price and inventory respectively.

Choose Brands Refresh Brands

Inventory

Length (cm)

You need to fill in the details in the given sections and then click on the “Save” button to save the details you've
provided for the product(s).

4.1.11. Edit Product

The “Edit Product” allows you to edit even the minute detail of a single product. That means, if you wish to edit
the basic information, variant, inventory, logistic details, shipping details, or product syncing option of any
particular product, then you can use this option.

On clicking the “Edit Product” option from the “Three Dot” icon, you will see the following image —

Note:- Get in touch with an expert | Schedule a meeting

M Home
Showing 1-25 of 3,891 items. 25 ¢ perpage « 1 | of156 »
Manage Products =
+ ACTIONS IMAGES TITLE= SHOPIFY PRICE WISHPRICE &  INVENTORY & STATUS
Shipping Template
M Ret 5
o + % -] :pdha::e ‘:ueﬂmq SeDeL8353a92M 63 700-1000INR  9.80-14.00usp |70 In stock —
Not-in App Products New ish Product...619ccc6e0e48353a32116al - .80-14. ;
o App Froccts ctid: 4175007422271 foiarans (o
Wish Feeds /" Edit Product 4
ix Premium Water Bo... ENABLED : 1
- Re-Import Products + G) Errors sh Product.613321565e82cdB4a23e392c 9.99 INR 0.14USD 7 in stock
W Activities © ViewProdugt Ut a7snamssg (Enmor!
lew Produ
[4] orders m ’ o CO2 Inflator
Enroll in Rett
- + R Enallin Retams 5h Product...611a278a4b01010480736053 14.99 INR 0.21USD 482 in stock ENABLED: 1
A Bulk Operations Poductld: 4175911714879 ¢4
Product Boost
€ Monkeylight ENABLED : 1
@ Wish Tickets 5P H . Wish Product..61373d6e655f4795eb899576 S50INR 0.70 USD 100 in stock
Productld: 4175912027205 (2 Error
© infractions
. Pure Fix Pro Carbon Fork
Penalities + H ‘ Wish Product..61517a357109732677d1e47e 199 INR 2.79USD 0 in stock ENABLED: 1
e Pricing Product Id: 4175013058367 (4
A wish Notifications co
L£r  Settings
o M M

Here, you will be given the following sub-section to edit-
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* Basic

e Variants

* Images

¢ Variants size/color

¢ Product Syncing options
¢ Logistic details

¢ Inventory distribution

¢ Shipping details

Let’s look at each Sub-section individually-
Basic-
The sub-section is meant to edit the general information of a particular product. You are allowed to edit —

¢ Title: You can edit the title of the product from here.

e Choose brands: You can choose your preferred brand of the selected product from here.

e Tags: You can enter the most used tags for the selected product over here. By this buyers would be able
to find/see the product on Wish.

¢ Vendor: You can update the vendor name of the selected product over here.

e Product type: You can enter the product type over here.

¢ Condition of the product: From the drop-down menu select whether the product is new, old, or
refurbished.

¢ The maximum quantity of products per order: Mention the maximum quantity a person can order at a
time.

¢ MSRP: This is the actual or Maximum price of the product. You can offer a discount if you want. It is
similar to ‘Compare at Price” on Shopify.

e Description: You can add or edit the description of the selected product from here.

MNotez- Get in touch with an expert | Schedule a meeting

(4 5T

General Information

Re-Import Products

Activities
Orders
Bulk Operations

Product Boost

Wish Tickets

Variants Size/Color .
Infractions ags
Penaliies

Pricing Products Syncing
Options

Wish Notifications

Settings
Help Logistics Details
Contact Us Product Type

Inventory Distribution

nnnnnnnnnnnnnnn

Variants

With this subsection, you can make changes in price, M.S.R.P, and inventory. Along with that, you can also
enable or disable its listing on wish.com.
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@ Increase your products visibility with Google Free Listings. Start with our FREE PLAN

< Manage Products
Home
1 1. \A
oo eatProducts e
Shipping Template i

Manage Returns [ Variants Information
Not-in App Products ' MNew
Wish Feeds VARIANTS PRICE M.S.R.P (SHOPIFY) INVENTORY BARCODE (GTIN)
Re-Import Products m Variants
INR 1000.00 INR 1000.00 100 5437378637543675

Activities
Orders UsSD 14.00

Images
Bulk Operations o
Product Boost
T S Variants Size/Color INR 700.00 INR 5585.00
Infractions USD 9.80
Penalities Products Syncing
Pricing Options
Wish Notifications INR 1000.00 tth 555.00 200

' licy

Settings Logistics Details USD 14.00 ey

Note: MSRP must always be higher than the base price.

Images
The sub-section is meant to assist you with ranking images for the relevant product. For example, if you have 5

images for a product, you can rank the best one as 1st image and 2nd, 3rd, 4th & 5th accordingly and it will
appear on the wish marketplace similarly.
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@ 1 J Note:- Get in touch with an expert | Schedule a meeting
Home
< Manage Products
& Products
Edit Products
Manage Products

Shipping Template New

Manage Returns

Not-in App Products ' New Basic Image Ranking

Wish Feeds

Re-Import Products Primary/Main Image
Variants

Activities

Orders

Bulk Operations & Images

Product Boost

Wwish Tickets. i Images

Infractions

Penalities
Variants Size/Color

Pricing Variants Images

Wish Notifications

Settings Products Syncing SKU IMAGE
Options

Help

Contact Us

Logistics Details CED_41516978143414

Inventory Distribution

CED_41516978176182

Shipping Details

CED_41516978208950

Copyright @ 2022 CEDCOMMERCE | All Rights Reserved.

Variants Size/Colors
The sub-section allows you to edit the size and colors of the selected product.

Tick the checkbox at the top that says ‘Use option attributes same as Shopify’ if you want to offer the same
variant as the Shopify store to the Wish marketplace.

Uncheck the box if you want to edit the variants of the product, i.e., size and color. Once you uncheck this field,

you can manually add any size, color, or any other attribute name. From here you can map attributes of that
particular item, i.e., you can link Shopify attributes with Wish attributes.
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= @ W Note:- Get in touch with an expert | Schedule a meeting

Home

P . (D  Ifyou are changing price, weight then your current assigned template will not change under shipping detail section x
Products

Manage Products

Shipping Template ~ Hew
Manage Returns Basic General Information
Not-in App Products New Title *

Wish Feeds
. update latest
Variants

Re-Import Products

Choose Brands Fetch Brand:
Orders

[¥] Use 'vendor as brands' option selected in Setting section of app
Bulk Operations Images

Product Boost 2(41sT

Wish Tickets To know more about brands assingement Click Here

am Variants Size/Color
Infractions - Tags

Penalities / woman
Pricing Products Syncing Enter value with comma separated(like: tag1,tag2)

7 Options
Wish Notifications Vendor

Setti
ettings update webhook Akki

Help Logistics Details

DTl = Product Type o

Note: If you don't have any size or color in your Shopify store, but want to offer variants in the Wish store you can
edit the field manually without making any changes in Shopify. This update will work between the App and Wish
Marketplace.

Navigate to the ‘Bulk Operations section(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-
app-guide/?section=product-update-16)
" if you want to perform this edit in bulk.

Here, you can even, checkout your saved attribute mapping setting by clicking on the “Setting Section” hyperlink
text.

When does it show an error?

Wish shows an error when the Size or color attribute is not available on Shopify and you are trying to upload the
product on Wish.

Note: Wish accepts only 2 attributes, i.e., size and color.

So sometimes, when the size or color attribute is not available on Shopify, and the product is being listed on Wish.
Wish shows error. In that case, you can manually edit these fields and update the listing of products on Wish.com.

Product Syncing Options

The Product Syncing Options enable you to edit the details of the selected product such as title, description,
image, vendor, price, SKU, product type, weight, weight unit, and so on. The sub-section provides you two options
— either you can opt for “Use products syncing options selected Setting section of app” which means
whatever setting you've opted for product information in the settings section, you can opt for it. Or, you can
individually select the desired option.
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CEDCOMMERCE W Note:- Discuss queries related to Wish | Schedule a meeting . Welcome,
Home
£ Manage Products
& Products

Edit Products m

Manage Products
Manage Returns
Feed Status
Product Syncing

Import Products Basic
Use products syncing options selected Setting section of app
Orders
Basic
Export/Import
Product Boost
Enable =
Tickets Variants
Infractions [¥] select All
Penalities o o
Variants Size/Color ¥] Title lv] Image
Pricing - -
[¥] Description [+ Product Type
Settings
[¥] Vendor [+] Tags
Help 3 Products Syncing
Lad Options [v] Price [v) Compare at price (M.S.R.P)
Contact Us
[v] Variant Option [v]) Weight
L i [] Weight Unit (+] Inventory
Logistics Details - -
[¥] Inventory Management [+ Inventory Policy
[#] sku

Inventory Distribution

Shipping Details

Copyright @ 2021 CEDCOMMERCE | All Rights Reserved.

Logistics Details

The sub-section allows you to edit detailed information of the selected product such as length, width, height, and
weight. Also, you can edit the details like does the product has metal, powder, liquid, and battery. The option in
this sub-section looks like in the following image.

Note: The weight of the SKU will be converted to “grams (g)” while uploading the product on wish.

CEDCOMMERCE W Note:- Discuss queries related to Wish | Schedule a meeting ' Welcome,

Home Edit Products m

& Products

Manage Products

Manage Retums

Basic G) Weight of the SKU will be converted to "grams (g)" while uploading of product on wish
Feed Status
Import Products
: LENGTH
orders D IMAGE SKU e WIDTH (CM)  HEIGHT (CM)  WEIGHT HAS M
Export/Import
Light - Cyclig
215 No
Product Boost Variants Size/Color 121154151323625
- Default Title

MEEE Not Uploaded ] H
Infractions

. Products Syncing L
Penalities Options
Pricing
Settings

A Logistics Details
Help /
Contact Us

Inventory Distribution
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Inventory Distribuition

The sub-section allows you to edit the inventory distribution of the selected product. It provides you two options —
either you can opt for inventory distribution set at configuration level; or you can individually update the inventory
distribution by providing details of Warehouse, priority, inventory %, and inventory allocated.

= @ 1 yJ Note:- Get in touch with an expert | Schedule a meeting
Save

Home . .
Products N . -

¢ Check the box if you wish to set inventory
Manage Products Basic Inventory Distribution  dlistribution at configuration level.
Shipping Template New D".hnnse Inventory distribution at config level
Manage Returns
Not-in App Products ~ (He Varlants PRIORITY WAREHOUSE INVENTORY %
Wish Feeds

x BILLIONS (1]
Re-Import Products
Activities LLs %
ord MILLION 0
rders
BulklOperations Variants Size/Color x S — 0
Product Boost . ;
Wish Tickets 5%
Infractions Products Syncing QUADRILLION 0
Options
Penalities
Pricing x QUINTILLION [}
Logistics Details
Wish Notifications
" -

Settings
Help [wi] Inventory Distribution
Contact Us

Shipping Details
The sub-section allows you to edit the shipping formation of the selected product. The section provides you two

options as you can either opt for the shipping setting applied at the setting section of the app for the warehouse.
Or, you can fill in the details individually.
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E 6 Increase your products visibility with Google Free Listings. Start with our FREE PLAN

Home
< Manage Products

& Products .
Edit Products

Manage Products

Shipping Template New
Manage Returns
Not-in App Products ' New Basic Shipping Details

Wish Feeds [v] set shipping prices manually for this product

Re-Import Products

. Variants
Activities
SHIPPING TEMPLATES
Orders -
You can assign any template to this product. Testwish v
Bulk Operations Images
Product Boost
Wish Tickets
Infractions Variants Size/Color
CHOOSE WAREHOUSE
ZILLION -
Penalities Fill the shipping of the selected warehouse below
Variants Size/Color
Pricing
Wish Notifications
Settings Products Syncing
. Options
hate DEFAULT SHIPPING PRICE
Set your Def Shipping Price to ship your product to all destinations 5 usD
from this w Ise.

Logistics Details
SET SHIPPING DETAILS FOR THE COUNTRIES YOU SHIP FROM THIS WAREHOUSE

Inventory Distribution Showing 1-1 of 1 item

At DESTINATIONS SHIPPING PRICE(USD) MAX DELIVERY DAYS ENABLE
DESTINATIONS

| W5 Shipping Details
/ + United States 5 4 ()

Copyright @ 2022 CEDCOMMERCE | All Rights Reserved.

4.1.12. Error

The error section provides you with in-depth details of the selected product. To view error(s) of any product, you
need to-

e Select Desired Product

e Click on ‘Three-dot’

e Select ‘Errors’

e Or you can also view errors by clicking on the ‘Error’ under the status tab.
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Welcome,

M Home @ Select preducts and perform the desired action. X
& Products
Manage Products G) 494 / 500 SKU(s) upload limit used.To increase the upload limit, upgrade your subscription. Click here X
Shipping Template New
Manage Returns
Not-in App Products New ALL ENABLED DISABLED NOT UPLOADED
Wish Feeds —
< EICEHRCTED Search for Title,SKU,Product id,Variant id,Wish Product id, Wish Variation id Q More Filters
[¥] orders
£ Bulk Operations Showing 1-25 of 3,814 items. 25 ¢ perpage « 1 | of153 »
&  Product Boost
&> WishTickets ot IEACHICAS R MAGES JRpTLE SHOPIFY PRICE  WISH PRICE & INVENTORY = STATUS
O infractions ik ; . update web hook 6789101 700INR  9.80USD 4200 in stock for 6 NOT UPLOADED : 6
Penalities \wiioh Product .. N/A variants -
S luctld: 4175907422271 &
© Pricing /" Edit Preduct
A wish Notifications ” @ Errors ptonitete Update 150 INR 2.10USD 4 in stock NOT UPLOADED : 1
) 1 Product.. N/A -
£x  Ssettings © ViewProduct  juctld: 4175011157823 (7
e Help aE H i Pure Fix Premium Water Bo... 9.99 INR 0.14 USD 0 in stock ENABLED : 1
t comarue 5 e .

On Clicking on the Option, the following page appears

Welcome,

Wish Errors

ERRORS ERROR TIME (UTC)

Your access token has expired.
12121212 Price Update 2021-11-09 05:58:00
How to fix it??

No *Variant' found with sku: '12121212". Reason:
Variation not found.+No 'Variant’ found with sku:
12121212 Reason: Variation not found.+No Var
iant' found with sku: 12121212 Reason: Variatio
n not found.+No "Variant' found with sku: 121212
12121212 Update Inventory Webhook 12", Reason: Variation not found +No 'Variant' fou 2021-09-08 11:39:39
nd with sku: '12121212". Reason: Variation not fo
und.

Contact Us..We will help You.

Here you can find

¢ Product SKU
e Type of error
e Errors(s)

e Error time

Under ‘errors’, you can easily see what errors are there in the product and how you can fix them. After clicking
on “How to Fix it?”, you are redirected to the “Wish Integration knowledge base”, and you can find your solution
here.

Or you may also contact an expert by clicking on “Contact Us”.
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4.1.13. View Product

The View Product section provides you in-depth details of the selected product. To view details of any product,

you need to-

¢ Select the desired product
¢ Click on the “three-dot” icon
e Select the “View product” option

CEDCOMMERCE Note:- Discuss queries related to Wish | Schedule a meeting

Home

Manage Products

Ii?l Bulk Inventory Update & Sync WithWish  More action ~

& Products

Manage Products
Manage Returns

Feed Status
All

Import Products —_
Orders Filter v Q,
Export/import

Product Boost Showing 1-25 of 152 items.

Tickets
4+ | ACTIONS IMAGES TITLE % STATUS
Infractions
Penalities i : 111Fly 6 update 11 Not Uploaded : 1
: -
Pricing Laiieh Product...NfA

/‘ Edit Product uct Id 4175907422271 (£

Settings
© View Product Fix 700C 40mm Whee.. Not Uploaded : 14
Help / roduct..N/A

roduct Id 4175910666303
Contact Us Froduct| :

g : @ Kryptonitetest121 Enabled : 1
v

Wish Product.. 5fe73d8666ed5000309b79bb

On clicking the option, the View Product page looks as following-
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500 INR

2000 INR

999 INR

Search

25 ¢ perpage 1 of 7 »

PRICEINUSD = INVENTORY 3

6.54 USD 2000 in stock
26.14USD 28000in
stock for 14
variants
13.06 USD 101 in stock
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CEDCOMMERCE W Notez- Discuss queries related to Wish | Schedule a meeting ‘ Welcome,
Home
< Manage Products
& Products

Product Information

Manage Products
Manage Returns

Feed Status Shopify

Import Products
oraers 111Fly 6 update 11
Export/Import

Product Boost

PRODUCT TYPE
PRODUCT ID UPDATED AT
Tickets update
Infractions 4175007422271 2021-01-21T07:40:44-05:00
Penalities PRODUCT VENDOR
. update
Pricing
Settings
DESCRIPTION
Help TAGS
Contact Us 1234321543541343243 1update 4 arrivals, AW15, man, SALE, signature, SS15,
tops, update, Video Recorders, visible, woman
IMAGES
VARIANTS
= B
SR. e
No,  VARIANTID IMAGE INVENTORY  PRICE TITLE COM 'y
1 30320201400383 2000 INR500.00  Default INR ¢
Title ' .
Light - Cycliq
1211541513
23625
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In this section, you will find each and every detail of the product such as —

¢ Product ID: a unique ID of the selected product

¢ Updated at: the date on which the product was updated
¢ Product type

¢ Product vendor

e Description

e Tags

e Variants

¢ Images

4.1.14. Enroll In Return

This option is available only for the enabled product. If a product is sold and a return is requested, you can enroll
such a product for return.

¢ Just enter a few basic details like length, width, height & weight.
e Enter warehouse information and save & enroll to proceed further.
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Enroll in Returns ﬂ E

And now save the information and proceed.
Your product is successfully enrolled for return.

4.1.15. Manage Product - Filter Options

Filter out your preferences to view the details of your desired products by clicking the “Filter” button. The Filter
section shows the following options-

Shopify product type— the option lets you select different types of products such as pumps, apparel,
fixed-gear bicycle, and so on.

Vendor: By this filter, you can list all your products based on their vendor.

Type of product— Select the type of product i.e. whether you are looking for Simple or Variant products.
Review status — Filter the status as per your wish and choose from — Approve/Rejected/Pending option.
Weight — you can input the desired weight limit starting from the lowest weight limit to the highest weight
limit.

Price — Input your desired price range/limit in this section. Type in your preferred “Lowest price limit” to
“Highest price limit”.

Inventory — The option allows you to set the lowest to the highest number of product inventory.
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CEDCOMMERCE W Note:- Discuss queries related to Wish | Schedule a meeting . y\!ﬂcume,

Home

& Produts Manage Products e

Manage Products < SyncWith Shopify < Sync WithWish  More action ~

Manage Retums

Feed Status
All
Import Products
Orders Filter ~  Q, Search
Export/Import
Shopify product type Type of product Review Status Weight Price Inventory

Product Boost
Tickets Select Type : Select $
Infractions

S
Penalities
HIEE, Reset Apply Filter
Settings /
el s 3 ™ PUre LIy Leatner Hanaiena Enabled: 1 59 TNK u./rToso BOT Soek

elp * -
Error
Contact Us
+ 1 ' Nantucket Cisco Basket Not Uploaded : 1 70INR 0.91 USD 100 in stock :i
Wish Product..N7A

After filtering all your requirements in the given fields, simply click on “Apply filter” to view your desired product
information.

4.2. Shipping Template

‘Wish Marketplace Integration’ allows you to create and save custom shipping settings in a predefined format
called a ‘Shipping Template.” The shipping options range from ‘Standard’ to ‘Express shipping, with each set
having its own transit periods and charges. A seller can build and customize shipping charges and delivery region
using the Shipping Template feature.

It is one of the new features provided by the integration app. This helps sellers by providing an option to create
standard shipping templates for products having similar attributes.

It determines what you charge for standard shipping, where you ship to, what shipping options you will offer, and

what would be the handling time for products. These can depend upon various possibilities such as Weight, Price,
SKU, Product type, and Vendor option.
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Home

Eem—

e o

| Shipping Template

Manage Returns

Not-in App Products 2
Feed Status

Import Products

Orders

Bulk Operations

Product Boost

< Manage Product

Shipping Template

® How did Shipping Template work? C

Showing 1-5 of 5 items

ACTIONS

ick Here to know

25 ¢ perpage

Create Template

X

1 |of1

Tickets TEMPLATE NAME RULES ASSINGED TO
Infractions
32 price: 14-10 0 products
Penalities
This site uses cookies. By 32 product_types: Baby 3 products
continuing you acknowledge
that you have read and hjvb For all products 2630 products
understand our Privacy Policy
and T&C iaht:
weight: 1-11 .
sdvd 0 products
price: 100-125 F
Accept
fsd weight: 5-500 8 products

4.2.1. How to Create Shipping Template?

Under Products Tab, go to the Shipping Template option.

Note:- Discuss queries related to Wish | Schedule a meeting

Home

I & Products

I < Manage Product 3

Create Template |
Manage Products Template I -
Shipping Template
TG @ How did Shipping Template work? Click Here to know X
Not-in App Products 2
Feed Status
Import Products
Q
Orders
Bulk Operations Showing 1-5 of 5 items 25 ¢ perpage 1 | of1
Product Boost
AT ACTIONS TEMPLATE NAME RULES ASSINGED TO
Infractions
: sku: starts from ab and ends with de
Penalities 32 product_types: Baby 0 products
vendors: 20kproducts,5 Octobre

Pricing
Notifications ] qewd@# @FEWR@#32 price: 123-125 3 products
Settings B

32 price: 14-10 0 products
Help
Contact Us i 32 product_types: Baby 21 products

weight: 1-11 2
sdv roducts
i price: 100-125 pcuct

The shipping template section allows you to perform the following tasks:

Create Template: When you click on the ‘Create Template’ tab, the next screen appears. You can create your
template by following these simple steps.

Step 1: Template Name- Create a template name at your convenience.

Step 2: Apply filters for- Choose from the various filters available.

46 /105



Wish Marketplace Integration App Guide

e et 22 g ke

Shipping Termplate [ e |

gty Pl b

e Enable Weight option: You can decide the shipping costs based on the product’'s weight. All products
within a set weight range will be charged the same shipping fee.

¢ Enable Price option — You may quickly list products based on their prices, and you can charge the same
shipping fee for all products that fall within the chosen price range.

¢ Enable SKU option— Seller can differentiate products based on the product’'s SKU and set similar
shipping prices for desired SKU products.

e Enable Product Type option— With this filter, you can list products based on their product type and can
fix a similar shipping charge for such product type. For example, you can set identical shipping prices on
all jewelry or attire.

e Enable Vendor option— This option lets you filter products based on vendor. And you can set a similar
shipping charge for all products from that vendor.

(Note: If you choose two filter options simultaneously, the second one will prevail)
Step 3: Choose Warehouse- After deciding the name and choosing the suitable filter, select a warehouse-type

depending on the location of the warehouse. It could be ‘Standard or Express AU (For Australia) or Express
US(For USA).

Note:- Discuss queries relsted to Wish | Schedule a meeting

Home
Apply Filters for
& Products
Enable weight option
Manage Products
e —— Enable Price option

Manage Returns Enable SKU option
Not-in App Preducts Enable Product Type option

e
Feed Status Enable Vendor option

Impert Products

Orders

Bulk Operations CHOOSE WAREHOUSE STANDARD

Fill the shipping of the selected warehouse below.

Product Boost

Tickets L\r
Infractions DEFAULT SHIPPING PRICE I3 150
5
Penalities Setyour Default Shipping Price o ship your product 1o a
- destinations enabled in wish account
Pricing
Notifications
Settings
e (0  Max Delivery Days is the maximum delivery timeline shown to customers on when they can expect your product 1o be delivered. X
elp
ContactUs

(i) Provide Accurate Values X

if an order is not confirmed delivered within the Max Delivery Days provided for that destination, you will be responsible for any refunds associated with the order

Step 4: Also, you can enable or disable any destination/country by clicking on the slide button. Shipping
templates also lets you choose from different states of a country and you can enable or disable your shipping
templates for that particular state. The countries that have states enabled are:
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USA

Brazil

France

Australia

How to set the shipping price and maximum delivery days?

¢ Click on the ‘+ icon’, a list of all states in that country will be displayed. You can scroll through and find
the names of all states.

6 INote:- Discuss queries related to Wish | Schedule a meeting R
Home
:

Manage Products SET SHIPPING DETAILS FOR THE COUNTRIES YOU SHIP FROM THIS WAREHOUSE
Shipping Template
Manage Returns 2
Not-in App Products 0O -+ DESTINATIONS SHIPPING PRICES MAX DELIVERY DAYS ENABLE DESTINATIONS
Feed Status

+ United States USD oo 00
Import Products 3 ()
Orders At Canada USD oo 00 () \
Bulk Operations

Brazil

Product Boost g USD | oo 0o ()
Tickets Arger

+ Argentina USD oo 00 [ @
Infractions
Penalities r B USD oo 00 ()
Pricing ~ -

- India USD oo 00 [ @)
Notifications
Settings + Sweden USD | oo 00 [ @)
Help

Austria

Contact Us i USD | o0 0o (.) -

¢ Select ‘Use Region’ from the drop-down menu and set the shipping price.
e Select ‘Use Region’ from the drop-down menu and now set maximum delivery days. You set desired
delivery days under which you can ship the product, and the same will be visible on Wish.com.

= @ INote:- Discuss queries related to Wish | Schedule a meeting

ur Default Shipping Price to ship your product to all

ATz destinations from this warehouse

& Products
Manage Products
Shipping Template
SET SHIPPING DETAILS FOR THE COUNTRIES YOU SHIP FROM THIS WAREHOUSE
Manage Returns
Not-in App Products
Feed Status + DESTINATIONS SHIPPING PRICES MAX DELIVERY DAYS ENABLE DESTINATIONS

Import Products

il United States 00 )
ordere 1 UsD | oo " @)

Bulk Operations

Product Boost Shipping Prices 5 Apply to All listed Regions

Tickets
Showing 1-57 of 57 regions.

Infractions B 9 9
Renalites REGION SHIPPING PRICE DELIVERY DAYS ENABLE DESTINATIONS
Pricing 2
Notifications @ AA USD | oo Use Region 00 Use Country 3 ()
Settings

51 AE
Help G Use Country yae Country | Use Country iry (.)
Contact Us Alas!

® Alaska Use Region Jse Country ( Use Region try ()
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¢ Type/Write the Shipping price and maximum delivery days for that state or you can also perform the bulk
operation by clicking on the drop-down menu and choosing between shipping Price and delivery days.
e Click ‘Apply to all listed regions’.

= @ Note:- Discuss queries related to Wish | Schedule a meeting
Home
& Products
+ DESTINATIONS SHIPPING PRICES MAX DELIVERY DAYS ENABLE DESTINATIONS
Manage Products
Shipping Template nited State
— United States UsD | oo 00 ()

Manage Returns

Not-in App Products 4

Feed Status Write Here S s Apply to All listed Regions <—

Import Products 3 s
Showing 1-57
Orders

Bulk Operations EGION SHIPPING PRICE DELIVERY DAYS ENABLE DESTINATIONS

Product Boost

Tickets @ A UsSD oo Use Region 00 Use Country (:)
Infractions r

] AE USD oo Use Country 00 Use Country ()
Penalities
Pricing o Ak USD | 00 Use Country 00 Use Country (J

Notifications
Settings
Help
Contact Us
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¢ You can disable a particular region of that country by clicking on the slide button and then the shipping
template would not apply to that state.

@ INote:- Discuss queries related to Wish | Schedule a meeting
Home
& Products
i DESTINATIONS SHIPPING PRICES MAX DELIVERY DAYS ENABLE DESTINATIONS
Manage Products
Shipping Template i United States USD oo 00 ()

Manage Returns

Not-in App Products

Feed Status Shipping Prices % Apply to All listed Regions

Import Products
Showing 1-57 of 57 regions.

Orders
Bulk Operations = REGION SHIPPING PRICE DELIVERY DAYS ENABLE DESTINATIONS
Product Boost
Tickets @ AA USD oo Use Region 00 Use Country :
fnfrctions & AE USD oo Use Country 00 Use Country ()
Penalities
Pricing ) Alaska USD | oo Use Country 00 Use Country ()
Notifications v
Settings
Help
Contact Us
Copyright © 2021 CEDCOMMERCE | All Rights Reserved. -

Note: Whenever a country is already enabled from the merchant center of the Wish marketplace, It can’t be
modified or disabled from this ‘Wish Marketplace Integration’.
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Step 5: Save the template by clicking on the ‘Save Tab' on the top right of the page, and now your template is
ready.

Note: You can set different shipping prices for different countries, and if no shipping price is set for any particular
country, the ‘default shipping price’ shall prevail.

Default shipping price is a predefined price that applies for all products and countries if no other shipping price is
set.

4.2.2. Edit/Delete Section

You can edit or delete any particular template by clicking on the ‘Three Dots’ icon. It provides two options:
Edit Template: It offers you to view or make changes to existing templates.

¢ Click on the ‘Three-Dots’ icon beside the template name and choose the edit option. The following
screen shall appear.

Mote:- Discuss queries relsiad to Wish | Schedule a meeting

¢ Manage Product

€ Podcs Template Create Templote
O How did Shipping Template work? Click Here 10 know X
Import Products Q
Orders Showing 15 of Sitems 5 ¢ perpage of 1

Bulk Operations
Product Boost ACTIONS TEMPLATE NAME RULES ASSINGED TO
Tickets
Infractions

product_types: Baby

Penalities vendors: 20kp

Fricing price: 123-125

Notifications
rice
Settings m

Help : 32 product_types: Baby

Contact Us
weight:

price:

¢ You can change filters, warehouses, or even default shipping prices. Along with that, You can also make
changes in custom shipping prices and delivery days and even add a new destination country.
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= @ W Note:- Discuss queries related to Wish | Schedule a meeting

Template name can't be blank

Home
I & Products I

Manage Product

e wei
Shipping Template Enable weight option

Manage Returns [v] Enable Price option

Apply Filters for

Not-in App Products

Feed Status Price range
Import Products 123 125
Orders

Bulk Operations Enable SKU option

Product Boost Enable Product Type option

Tickets Enable Vendor option

Infractions

Penalities
CHOOSE WAREHOUSE

Pricing STANDARD :
Fill the shipping of the selected warehouse below.

Notifications

Settings

Help

Contact Us DEFAULT SHIPPING PRICE "

ur Default Shipping Price to ship your product to al
destinations.

¢ Also, you can enable or disable any destination/country by clicking on the slide button.
¢ You can perform bulk action by clicking on the box and choosing between ‘Shipping price/ Max delivery
days’, and then setting a price for all countries.

Cio
@ w Note:- Discuss querles related to Wish | Schedule a meeting
DEFAULT SHIPPING PRICE
Home 18
Default Shipping Price to ship your product to all
& Products ons

Manage Products

Shipping Template

Manage Returns

Not-in App Products 10 Shipping Prices = Apply to All listed Countries
Feed Status ﬁ - [Shipping Prices
= Delivery Days INATIONS SHIPPING PRICES MAX DELIVERY DAYS ENABLE DESTINATIONS

Import Products

Orders United States USD 1200
2% Bulk Operations

«©
Bulgaria USD 10.00 ()

Product Boost

Tickets 7 Antigua and Barb USsD 0

10
) Infractions
Penalities 4] Argentina UsD 10
Pricing . —
v Cambodia usD | 10
Notifications
[ Settings V] r usb | 10
) Help

%S ContactUs

e Click on ‘Apply to all countries’.
Delete template: You can quickly delete any template that you think is unusable or too old with this option.

¢ Click on the ‘Three-Dots’ icon beside the template name and choose the delete option.
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Mote:- Discuss queries relsied to Wish | Schedule a meeting

Home S !
¢ roe Template
() How did Shipping Template work? Click Here to know X
Import Products Q
Orders Showing 1-5 of § items 5 & perpage of 1
Bulk Operations
Product Boost ACTIONS TEMPLATE NAME RULES ASSINGED TO
Tickets
A T T T Eie A
Infractions
product_types: Baby
Penalities Edit Template vendors: 20kproducts, 5 Octobre
Pricing BH@FEWR@#32 price: 123-125
Notifications
Settings price: 14-10
Help H 32 product_types: Baby
Contact Us
weight:
price:

¢ A confirmation popup appears.
¢ By clicking on the ‘Ok’ button, your template gets deleted.

(Note: Once you delete a template, you will lose all the details of the mapped product)

4.3. Manage Returns

The Manage Returns section displays the list of all the products returned to the marketplace. Each product
returned is displayed with its image, title, Wish product ID, status, and so on.

@ 1 yJ Note:- Get in touch with an expert | Schedule a meeting
Home . . .
¢ o ") Welcome, Yashi Dwivedi
roducts
Check out the recent progress in your store. Click here to refresh dashboard. Last refresh : 5 hrs 34 mins ago
Manage Products

Shipping Template ~ (New
i’ e o Rate the performance of app and our services! b4

Filter Data This Week ~

Not-in App Products "Ned

Wish Feeds
SKU(s) 1629 Orders 80 SALES ANALYTICS INRO

Re-Import Products
Activities Uploaded SKU(s) 8 Un Fulfilled Orders 2
Ord; 9

reers Not Uploaded SKU(s) 1621 Fulfiled Orders 1 ‘
Bulk Operations 08
Product Boost Disabled SKU(s) 0 Refunded Orders 0
Wish Tickets Product(s) With Errors 614 Failed Orders 77 <
Infractions = °°
Penalities All Products All Orders m 04
Pricing
Wish Notifications

To-Do
Settings
Help
B 1621 sku(s) not uploaded, Kindly upload them to get orders on wish

Contact Us

You can even filter to view returned products of your preference by clicking on the “Filter” button. The Filter tab
displays the following options-

e Shopify product type — select the type of Shopify product that you wish to see. Pumps, fixed-gear
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bicycles, tools, apparel, etc., are a few options found in this filter.
¢ Type of product — Choose from the option Simple/Variant
¢ Weight- Filter the product on the basis of the weight of the product.

More filters X

W

Increase your products visibility with Google Free Listings. Start with our FREE PLAN

Home

Manage Products

Shipping Template New

Manage Returns

Not-in App Products ' New
Wish Feeds
Re-Import Products
Activities

Orders

Bulk Operations
Product Boost
Wish Tickets
Infractions
Penalities

Pricing

Wish Notifications

Settings

< Manage Products

Manage Returns

Showing 1-25 of 308 items.

ACTIONS  IMAGES
iy

TITLE #

Gore-Tex Glove

62a870d98e172ea8ff094411

Glove
62a870e6¢38b22867148e12a

Glove
62a8710cae677a65581550a9

12 Ti Xelium Skis

62ac3dfc544bac8e’fe56033

ENROLLED

No

No

No

STATUS

Not Active

Not Active

Not Active

Not Active

Shopify product type
Type of product

Select Type.

Weight

Clear all filters m

The “Manage Warehouse” button on the top-left corner of the section allows you to view the complete list of
return warehouses available in your store.

W

Home

(o

Manage Products

Shipping Template  (New
Not-in App Products 2

Increase your products visibility with Google Free Listings. Start with our FREE PLAN

< Manage Products

Manage Returns

€ ===

More Filters
Wish Feeds 2
Re-Import Products Showing 1-25 of 308 items 25 ¢ perpage 1 |of13 »
Activities
Orders ACTIONS  IMAGES TITLE ¢ ENROLLED STATUS REGION WAREHOUSE
Bulk Operations
" Gore-Tex Glove No Not Active
Product Boost 62a87009801720a811094411
Wish Tickets
. Glove No Not Active
ffisciugs 62a87086c38b22867148e12a
Penalities
Glove No Not Active
Pricing
62a8710cae677a65581550a9
Wish Notifications
12 Ti Xelium Skis No Not Active

Settings

l

62ac3dfc544bacBefe56033

When clicking on the “Manage Warehouses” button, you will be redirected to the Warehouse view page. Here

you will find details like region, name, Warehouse ID, phone nhumber, email, etc., of each Warehouse here. The

page will look like the image given below:
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CEDCOMMERCE Note:- Discuss queries related to Wish | Schedule a meeting . Welcome,
Home
< Manage Returns
& Products

Warehouse View
Manage Products

Manage Returns
Feed Status
warehouse Id
Import Products 5f98209674643ee52fecdd14
Orders
(D) 5thstreet Region
Export/Import us
Product Boost
) @ us Name
Tickets
5Sth street
Infractions
Penalities ® = Ship To
sacf
Pricing
Settings (D) Sthstreet1 Phone Number
Help
Contact Us Email
City
San Francisco
State
CA
Zipcode
94103
Address
135 41h street

You will also find “Fetch Warehouse” and “Create new warehouse”. The page will look like the image given
below.

CEDCOMMERCE Note:- Discuss queries related to Wish | Schedule a meeting . Welcome,
Home
< Manage Returns
@ Products

Warehouse View Fetch Warehouse Create new warehouse Save Changes
Manage Products /

Manage Returns

Feed Status
Warehouse Id

Import Products 5f082096f4643ee52feb6dd14
Orders
(@) Sthstreet Region
Export/Import us
Product Boost
@ us Name
Tickets
5th street
Infractions
Penalities @ T Ship To
sacf
Pricing
Settings (@) Sthstreet 1 Phone Number
Help
fantact 1s Eranil

The Fetch Warehouse option displays the list of all recently created return warehouses on your store.

While the Create new warehouse option enables you to create a new warehouse in your store.
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And lastly, the “Save Changes” option allows you to save all the recent changes made in the return Warehouse
section.

To Create New Warehouse, you simply need to click on the given button, a pop-up page will appear on the
screen as shown below:

Enter Details

Warehouse Name

Enter Your Warehouse Name

Ship To

name that helps the carrier successfully identify the return warehouse and de

Region

Choose..

Street Address

Enter Your Street Address

To create a new warehouse, you need to enter the following details in this pop-page-

¢ Warehouse name -The name of the warehouse you wish to create

e Ship to — enter the name that helps carrier successfully identify the retain warehouse
¢ Region — choose the desired region for your warehouse

e Street Address — enter your new warehouse street address here

e City — enter the city name your new warehouse will be

¢ Zipcode — enter the zip code of your new warehouse locality

¢ State — enter the name of the state where your new warehouse is

e Country — the country your new warehouse is located

¢ Email address — enter your email address

* Phone number — enter your phone number here.

After filling in all the details, click on the “Create” button to save the details you've provided and create a new
warehouse.

4.4. Not-in App products

‘Wish Integration App’ lets you handle all your products that are not in your Shopify store but are listed on the
Wish marketplace. You can enable or disable its listing at any point in time with this dashboard.

The app lets you map/link any wish product with your Shopify product. When you map one Wish product with a
Shopify product, any update done in Shopify would automatically reflect on wish.

Various products are not listed on Shopify stores because their SKU is different from the SKU on a Wish. You can
manage, edit, enable or disable such product listing on Wish.

To map or edit a product, follow these steps:

¢ Click the ‘Product’ menu.
¢ Click ‘Not In-App Product.’
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e The ‘Not in-app‘ page appears as follows.

@ 1 s Increase your products visibility with Google Free Listings. Start with our FREE PLAN

Home

& Products NOt In App PrOducts
Manage Products *' 2 sync with Wish

Shipping Template New

Manage Return

All
Not-in App Products  New o

Wish Feeds 2

Re-Import Products Q More Filters

Activities
Showing 1-25 of 7,202 items. 25 & perpage 1 | of289 »
Orders

Bulk Operations
ACTIONS IMAGE PRODUCT NAME SKU INVENTORY PRICE (USD) WISH VARIATION ID MAF
Product Boost

Wish Tickets . 62508651434e456062

316 CEDCOSS8873 1893 0.39 ENABLED i
Infractions

Penalities n 25086d87bc1 7bala57358
: 3161 CEDCOSS1949 1084 0.32 N
Pricing ENABLED

Wish Notifications . e 2163 T . o 625986db1e83f4bf7c52b90f
: - - CEDCOSE B 38! 09
ENABLED

Settings

TR M = a e 25986df1d12b0¢c3802ad063 -

This section contains 3 fields/options:

All: You can see a list of all products, whether enabled or disabled, from wish.com. ‘Wish Integration App’ helps
you look at all the products your Shopify store doesn’t have.

Enabled: This section shows a list of products that are promoted and visible on wish.com.

Disabled: By clicking on this, you get to see products that are disabled but available on wish.com.

You can also look for a particular product from the search bar by typing its ‘Title’ or ‘Wish variation id.” You will
need to find the Shopify product before mapping it with the Wish product.

¢ A list of all products appears. You can see details like image, product name, SKU, Price, wish variation id,
size, and color.

¢ By clicking on the box beside the ‘Action Tab,' you may choose any product or select all products at once
and perform bulk action.

e Under the tab ‘Action,’ when you click on ‘Three-dots.’ The following options will appear:
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Home

& Products

Not In App Products

More action

Manage Products

Shipping Template

Manage Returns

All

Not-in App Products

Feed Status

Import Products

Q More Filters

Orders i
_ Showing 1-25 of 537 items. 25 @ perpage 1 | of22 »
oo Bulk Operations
Erocuct Bogst ACTIONS IMAGE ~ PRODUCT NAME SKU PRICE WISH VARIATION ID SIZE/COLOR
> Tickets
Infractions Kryptonitetest121 wweerrttyy12abab 13.73 6049de801534a3002e93bbe0 Size : abed
ENABLED Color: -
Penalities View SKU R )
. Ure Fix 700C 40mm Whee. 40mm Mint Green Wheels 137.00 3100002560¢ 55 Size: -
Pricing & Mapsku ENABLED Color : Celeste
Notifications S
Pure Fix 700C 40mm Whee 40mm Dark Blue Wheels 137.00 60498fas0425570029fa%a1e Size
Settings ENABLED Color : Blue
Help Pure Fix 700C 40mm Whee 40mm Pink Wheels 137.00 60498fa51594a3002993b929 Size
% Contact Us ENABLED Color : Pink
Pure Fix 700C 40mm Whee, 40mm Light Blue Wheels 137.00 60498a53269cb0026149781 Size: -
ENABLED Color : Light Blue
Pure Fix 700C 40mm Whee. 40mm Polished Silver Wheels 137.00 el ondchiiodts Size: - 2

View SKU: By clicking on the view SKU you can see all the product details.’ like seller name brand, parent SKU,
description, variants, review status, wish product ID, etc.

Note:- Discuss queries related to Wish | Schedule a meeting

Home
& Products

Manage Products

€ Not in App Products

Product Information

Shipping Template Wish
Manage Returns
Not-in App Products
Feed Status NAME BRAND PARENT SKU MAIN IMAGE
Import Products
Kryptonitetest121 N/& wweerrttyy12abab
Orders
Bulk Operations
Product Boost
X DESCRIPTION
Tickets
Infractions o . . 4 N 5 N
When you're a messenger, your ride is your life. If your bike gets jacked, you're not making your runs, not getting paid, and not eating REVIEW STATUS
Penalities dinner. KryptoniteAkshay's wish pending
Pricing
Notifications HUMBER SOLD
Sertings VARIANTS 0
Help
. ” LAST UPDATED
ontact Us TR 5 : 7 o
VARIANT SKU M.SRP. INVENTORY PRICE ENABLED 2021-03-11T09:39:54
wweerttyy12abab 0 50 13.73 Yes

4.4.1. Map SKU

WISH PRODUCT ID

Sometimes, sellers need to list a product on Wish manually. These products are then not available on the Shopify
store, or they may have different product information on the Shopify store. So, sellers can map or link their wish
product with existing Shopify products to help automate inventory and status of products on Wish.

Note: The status of the product must be ‘ Not Uploaded.*

Steps to Map product
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Go to the ‘Not in the App’ section.

¢ A list of all Wish products appears on the screen.

* You can search your desired product, which you want to map to a Shopify product.
e Under the action tab, Click on the ‘Three-Dots’ icon.

¢ Choose ‘Map Product.’

@ Increase your products visibility with Google Free Listings. Start with our FREE PLAN
Home
Not In App Products
| & Products l
f=4 Sync With Wish
Manage Products

Shipping Template ~ "New

Manage Returns

All
Not-in App Products  New o
Wish Feeds
Re-Import Products Q | More Filers
Activities
Showing 1-25 of 7,202 items. 25 ¢ perpage 1 of289 »
Orders
Bulk Operations
ACTIONS IMAGE PRODUCT NAME SKU INVENTORY PRICE (USD) WISH VARIATION ID MAF
Product Boost
Wish Tickets . o 625986d5f434e45606209a1
- 316 CEDCOSS8873 893 0.39 ENABLED NO
Infractions
Penalities View SKU 25086087bc17bala
Pricing & Mapsku CEDEOSST949 1984 0.32 ENABLED NO
Wish Notifications . ‘ 3163 - R . e 625086db1283f4bi7c52bagf
: ER CEDCOSS1951 889 09 ENABLED N
Settings
o S N a . 6259864f1d12b0c38022d063

¢ A list of products from Shopify stores will appear. The seller can select and choose the product that you
want to map with the Wish product. You can also search the product from the search bar by product name
or product id.

e Search product and click on ‘Map.’

} o w

Home

& Products Q| MoreFilters

Manage Products

Shipping Template (T Showing 1-25 of 1,321 items. 25 + perpage 1 | of53 »

Manage Returns
IMAGE TITLE SKU VENDOR INVENTORY PRICE ACTIONS

Wish Feeds

? title622 Test16775 Private 02 615 0in stock 1359 m
Re-Import Products
Activities A title875 Test17028 Private 02 868 0in stock 1612 m
Orders ‘U
Bulk Operations ’ Tokyo Beanie CED_41516080043958 Analog 0in stock 21 m
Product Boost
€371 511652 Private 02 36 0in stock 108

weish Tickets " title37 Test16524 rivate 02 364 in stock 110¢ m
Infractions

title621 Test16774 Private 02 614 0in stock 1358
Penalities i
Pricing & 1itle876 Test17029 Private 02 869 0in stock 1613 m
Wish Notifications w
Settings | 84 CA Skis CED_41516090562486 Rossignol 0in stock 549 m

¢ A confirmation message will pop up, and the seller needs to confirm by clicking ‘OK.’
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Welcome,

expert | Schedule a meeting YD

Are u sure to map this SKU (CEDCOSS8873) with this
SKU (Test17028)

CANCEL

¢ You will get the confirmation message, and your product is now mapped.
Sync With Wish: This tab appears on the top right of the page and helps you sync the changes with the
Wish marketplace.

4.5. Wish Feeds

The section enables sellers to obtain the status of actions on each product. From product upload to product
information update, whatever action performed on the app, gets reflected at Wish.com. Each product feed over
here is listed with its ID, name, status ( the date when it was created and the Action performed on that particular
product. This section is applicable for Inventory and price updates in bulk via feed.

To view the item feed follow the below steps:
e Go to the Wish Marketplace Integration App.
¢ Click the Product menu.

¢ Click the Wish Feeds.

Note:- Get in touch with an expert | Schedule a meeting YD Welcome,

Welcome, Yashi Dwivedi

Check out the recent progress in your store. Click here to refresh dashboard. Last refresh : 6 hrs 13 mins ago

Manage Products

Shipping Templat New
pping Template . Rate the performance of app and our services! X

Manage Returns Filter Data This Week

Not-in App Products ' New
Wish Feeds 2

- Re-Import Products

SKU(s) 1629 Orders 80 SALES ANALYTICS INRO

Al Activities Uploaded SKU(s) 8 Un Fulfilled Orders 2
E'J Orders

5% Bulk Operations
& Product Boost
&> Wish Tickets
© infractions
Penalities

© Pricing

02
‘ Wish Notifications
To-Do 01
£ settings .

Not Uploaded SKU(s) 1621 Fulfilled Orders 1
Disabled SKU(s) 0 Refunded Orders 0 07

Product(s) With Errors 614 Failed Orders 77

REVENUE(INR)

All Products All Orders
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At any point, you can refresh the feed status and view the latest feeds by clicking on the “Refresh Feed Status”

button.

Home
< Manage Products
‘ Products . .
Manage Products W|sh Feed Detalls Refresh Feed Status Clear All Feeds
Shipping Template New
Manage Returns
ALL
New

Not-in App Products
Wish Feeds

Re-Import Products

Activities

Increase your products visibility with Google Free Listings. Start with our FREE PLAN

Showing 1-9 of 9 items

Wish Marketplace Integration App Guide

25 ¢ perpage

ACTIONS JOBID JOB NAME (WISH) JOB STATUS CREATED AT
Orders
N 62a3db0d286b6d0652b79a61 Batch Product Download Finished June 11, 2022, 5:30 arr
Bulk Operations
Product Boost 62a21909d8ad37f12578921e Batch Product Download Finished June 9, 2022, 9:30 pm
Wish Tickets
. 62a139adb9ofb0c265b54f054 Bulk Update Inventory Finished June 9, 2022, 5:37 am
Infractions
Penalities 629754d0bfc29d411ce0bf5c Batch Product Download Finished June 1, 2022, 5:30 pm
Pricing
6294bdd6ababf827a7fecc7? Batch Product Download Finished May 30, 2022, 6:21 pm
Wish Notifications
Settings 625e304274826f1d5c5c8de0 Batch Product Download Finished April 19,

Not just this, you can even clear all feed, not required to be reviewed anymore. All you need is to simply click on
the “Clear all feeds” button.

COMMERCE "

Home
< Manage Products
& Products
Manage Products Wlsh Feed Detalls Refresh Feed Status Clear All Feeds
Shipping Template New
Manage Returns
ALL
New

Not-in App Products
Wish Feeds

Re-Import Products

Activities

Showing 1-9 of 9 items

Increase your products visibility with Google Free Listings. Start with our FREE PLAN

25 ¢ perpage

ACTIONS JOBID JOB NAME (WISH) JOB STATUS CREATED AT
Orders
N 62a3db0d286b6d0652b79a61 Batch Product Download Finished June 11, 2022, 5:30 am
Bulk Operations
Product Boost 62a21909d8ad37f12578921e Batch Product Download Finished June 9, 2022, 9:30 pm
Wish Tickets
. 62a139adb9fh0c265b54f054 Bulk Update Inventory Finished June 9, 2022, 5:37 am
Infractions
Penalities 629754d0bfc29d411ce0bf5c Batch Product Download Finished June 1, 2022, 5:30 pm
Pricing
6294bdd6ababf827a7fecc7? Batch Product Download Finished May 30, 2022, 6:21 pm
Wish Notifications
Settings 625e304274826f1d5c5c8de0 Batch Product Download Finished April 19, 2022,9:15 am

To view details, click on three dot and see details associated with product.

5. Re- Import Product

1

1

of 1

of 1

The section is meant to import new products from your Shopify store. The “Import Products” section is used
when you've added new products in the Shopify store and want to import them in the “Wish Marketplace
Integration App“. The “Import Products” page appears as follows:
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@ Increase your products visibility with Google Free Listings. Start with our FREE PLAN

Home
< Manage Products
¥ Products

4 Redmport Products Re-impon Products
A Activities

E{ 1629 / 20000 product import limit available
Orders

oo Bulk Operations

¥  Product Boost Impert Product Options
&> Wish Tickets Select import options
) Infractions
7] Penalities
© Pricing
A Wish Notifications
Settings
) Help

%S ContactUs

Copyright © 2022 CEDCOMMERCE | All Rights Reserved.

Sellers can select the products they want to import in the app and it consists of the following options:

¢ All product import: the store owners can import all the Shopify store products in the app
¢ Published product import: the store owners are allowed to import only those products which are

available at the Shopify store front-end.

* Apply filter for: the option enables the store owners to import only those products which they want to

upload from their Shopify store to the app.

£ Manage Products

Re-import Products

E 791 /10000 product import limit available

Import Product Options

Select import options

Select import options

All products import
Published products import
Apply filter for

When you choose “Apply filter for”, you can choose from four different categories namely —

e Product Type — enables you to import products on the basis of “Product Type” assigned in your Shopify

Store.

¢ Product Vendor — enables you to import the products on the basis of “Vendor” from your Shopify Store.
e Smart Collection — enables you to import the products on the basis of the “Auto Collection” created in

your Shopify Store.

¢ Collection — enables you to import the products on the basis of the “Manual Collection” created in your

Shopify Store.
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= CEDCOMMERCE W Note:- Discuss queries related to Wish | Schedule a meeting . Welcome,

Home
£ Manage Products
Products

& import Products Re-import Products

Orders

B E 199 / 10000 product import limit available x

Product Boost

Tickets Import Product Options
Infractions Apply filter for
Penalities /
Pricing

Product Type
Settings

Product Vendor
Help
Smart collection

/ Collection

Contact Us

Copyright @ 2020 CEDCOMMERCE | All Rights Reserved.

For each category, you need to write your desired option and then click on “Start Import”
After clicking on ‘Start Import’, you get the following two options:

¢ Instant Import: By this, Import start taking place immediately and within a few minutes, all Shopify
product will be imported on the ‘Wish Marketplace Integration app.

e Backend Import: This feature is made to save your time. And after clicking on Backend Import, product
import starts and you can see that in the “Activities Section”. Along with that, you can also perform any
other operation in the app. After completion of product Import, you will be notified via a popup message.

Note: You can also enable the automatic product to create from the setting section of the App and you can learn
more about it here(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-
guide/?section=settings-10)

6. Acti

It lists down all completed and ongoing imports of products. This all-new feature is introduced, where you can
start importing the product and without disturbing the ongoing process, you can perform other actions as well.
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. - - Welcome,
@ 1 yJ Note:- Get in touch with an expert | Schedule a meeting Yashi Dwivedi
Home s el
Activities
Products
Re-Import Products
['\"\.' A J Ongoing Activities Completed Activities Clear All Notifications
Orders
Bulk Operations Completed at: June 21, 2022, 16:19 Remove
Product Boost csv prepared Successfully | Success
Wish Tickets
Infractions
Penalities
Completed at: June 20, 2022, 17:53 Remove
Pricing
Wish Netifications csv prepared Successfully | Success
Settings
-+
Help
Contact Us Completed at: June 16,2022, 11:02 Remove
® csv prepared Successfully | Success
No engoing activity found Completed at: May 19,2022, 18:33 Remove

7. Order Section

Whenever a new order is placed on the Wish marketplace, it is instantly fetched on the Wish-Shopify Integration
app. The same order is generated for the merchants of the Shopify store to view the details and fulfill them in their
native order processing system.

Note: Only the New/Unshipped state orders are imported into the Wish Marketplace Integration app.
Under this section, the admin can access the following two features-

e Sales
Order(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-guide/?section=wish-
shopify-integration-guide-3)

: under this tab, you will find all data regarding orders created on Wish.com.

¢ Failed
Order(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-guide/?section=wish-
shopify-integration-guide-4)

: Under this tab, data — order number, reasons for the error, and their date — for all the failed order gets
displayed.
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CEDCOMMERCE W Note:- Discuss queries related to Wish | Schedule a meeting . Welcome,
Home W |
Products € come‘
Check out the recent progress in your store. Click here to refresh dashboard. /ast refresh : 2020-12-29 11:57.21 IST
Import Products
4] ord
U reers o Rate the performance of app and our services! X .
Filter Data This Week «
Sales Orders
Failed Orders
SKU(s Orders
Export/import (s) SALES ANALYTICS INR 334.8
Product Boost 199 e 209 o
Tickets 350
Uploaded-SKU(s) 14 Un-fulfilled-Orders 39 100
Infractions v
Penalities Not-uploaded-SKU(s) 185 Fulfilled-Orders 0 2 250
z
Pricing _ i 200
Disabled-SKU(s) 0 Refunded-Orders 1 2
Settings w150
w
Help Rejected-SKU(s) 0 Failed-Orders 169 T o0
Contact Us 50

All Products All Orders

Mon

7.1. Sales Order

Managing and handling products require a lot of time and patience. Especially when there are a lot of updates
coming in daily. The app’s “Sales Order” page gives you access to modify and edit the status of products and
synchronize it on the Wish Marketplace. It is one of the crucial sections of the ‘Wish Marketplace Integration’
app. With this section, you can fetch, receive, and process orders from Wish Marketplace to your Shopify
integration app.

All new orders created on Wish.com are instantly fetched by the ‘Wish Marketplace Integration’ app in the
dedicated panel. The app’s robust order management system makes the same order on the Shopify store so that
you can view the details and fulfill them through the app without taking the pain of visiting the marketplace and
fulfilling orders from there and then again coming back to the Shopify store for updating stocks and orders.

It lists each order with — Wish Order ID, Order SKU, Shopify Order Name, Shopify Order ID, Order Date, and then
there is action.

Steps to perform bulk operations

¢ Go to the ‘Orders’ section.
e Choose ‘Sales order.’
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o

[ -]

-1 L

Orders

Failed Orders

Bulk Operations
Product Boost
Tickets
Infractions
Penalities
Pricing
Notifications
Settings

Help

Contact Us

o Rate the performance of app and our services!

SKU(s)
Uploaded-5KU(s) 104
Not-uploaded-SKU(s) 8613

Disabled-SKU(s)

Rejected-SKU(s) 0

All Products

To-Do

%] 8613 product(s) products not uploaded kindly upload asap.

Orders
Un-fulfilled-Orders
Fulfilld-Orders
Refunded-Orders

Failed-Orders

Filter Data This Week ~

SALES ANALYTICS INRO

e Select products you want to update or synchronize by clicking on the ‘Checkbox’ beside the product
name.

e et 22 g ke

Drders

¢ You can also select all products together by clicking on the ‘Checkbox’ beside the ‘Action’ tab.

¢ From the drop-down menu choose any of the following options.
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Home
Products
Import Products

[ oOrders

Sales Orders
Failed Orders
%D Bulk Operations
Product Boost
& Tickets
Infractions
Penalities
Pricing
Notifications

This site uses cookies. By
continuing you acknowledge
that you have read and
understand our Privacy Policy
and T&C

Accept

Orders

2 Fetch Orders

ALL
Showing 1-25 of 119 items. 25
) — bulk action — = m All orders are selected. Select all 25+ orders
Update status from wish 23deafbdd05b6e53bec Id :3662544240703 New
Sync Shipment from shopify Name :#1557
wweerrttyy 6046123deafbdd05b6e53bes Id ;3662542995519 New
Name #1551
[ wweerrttyy 6046123deafbdd05b6e53bff Id ;366254656723 New
- Name :#15
: wweerrttyy 6046123deafbdd05b6e53bea Id :366: New
: Name #1555

CAMEAAAdaafddnELE Enann 14 ARRIEATARI OF

¢ per page 1 of5»

2021-03-09T12:02:05
utc

2021-03-09T09:02:05
utc

2021-03-09T09:02:05
utc

2021-03-09T08:02:05
utc

Update status from Wish: This option helps you to update the order status on the Wish Marketplace. Once the
status has been updated on wish.com, a confirmation message displays on the screen.
Sync shipment from Shopify: When you click on ‘Sync Shipment,’ you can easily update the Shipment

information of orders on Wish.com. Once the shipment information is successfully updated, a success message
will appear on your screen.

e Click ‘Submit.’
¢ A confirmation window appears displaying that your order(s) status is successfully updated on Wish.

©

100% PROCESSED.

Updating Order status from wish.com

Please do not refresh this window

(© Total 1 Orders(s) selected

() 1 Variant(s) are already processed

Merchants can also fetch order details.
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Home
Orders
Products
£ Fetch Orders
Import Products e e EEE
E’J Orders
Sales Orders NEW
Failed Orders _
Bulk Operations Q
Product Boost
Tickets Showing 1-25 of 149 items. 25 ¢ perpage 1 |ofé »
Infractions
Penalities ACTIONS ORDER SKU WISH ORDER ID SHOPIFY DETAILS STATUS CREATED AT «
Pricing I
H 12345 61013b1a1439 288elca IS AR New 2021-07-29T11:10:18
Notifications = Name ;#1602 uTeC
Settings : 12345 61013b1ba540e303a403fc67 d :39340850545 New 2021-07-29T08:10:19
Help Name #1608 ute
Contact Us [ 12345 61013b1ba540e303a403fc69 Id 393408544774 New 2021-07-29T08:10:19
: Name :#161 utc
. 12345 61013b1a14391704a288e1c8 Id :3934082 39 New 2021-07-29T08:10:18
a - Name :#160 L
— 12345 61013b1a14391704a288e1c3 New 2021-07-29T07:10:18,
O uTC
12345 61013b1ba540e303a403fc66 Id 3934084956223 New 2021-07-29T06:10:19 M

Fetch Order

When you click on the Fetch Order button, it means you will be able to fetch new orders from Wish.com to the
Wish Integration app. The new orders if available are fetched from Wish.com and are listed on the page and a
success message appears. If there are no new orders on Walmart, then the relevant message appears on the

page.
You will also find three options adjacent to your Sales Order information:

1.
@&

To View the Current Order Details.

2.

To Ship the order manually.

3.
—

To Refund order.

4. To view Error orders
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. Welcome,

M Home 0 d
raers
& Products
J.  Import Products
[ orders New
Sales Orders
Failed Orders Q_ Search product id, listing id, profile name, sku, vendor, product type, tags
T Export/import
Showing 1-25 of 39 items
& Product Boost
@ Tickets [ ACTIONS ORDER SKU WISH ORDER ID
© nfractions
ﬂ Penalities 3 Basket - Nantuckeff 5fe892bb27beae330841b145
° Cruiser Pannier v Error
© Fricing ® View Order e
:! Settings m Ship Order ckeff 5fe892bc27beae330841b166
© Hep [m] Br v Error
a Refund Order e
t. ContactUs
@ eror tkelf 5feB92bb27bear330841b150
O Crurser Pannier v
TTOURS = VWIITE

To View the Current Order details, do the following steps:

e Scroll down to the required sales order.
¢ In the respective row of the sales order, click the View

@

icon.

Orders

New

Showing 1-25 of 39 items.

ACTIONS  ORDER SKU

]

Basket -
Nanticket -

@ View Order
W5 ship Order

B Refund Order

E
. @ error

Pannier w
Hooks - White

wee

file name e t type, tag
WISH ORDER ID ORDER NAME (SHOPIFY)
5fe892bb27beae330841b145 #1476
Error
5fe892bc?7beae330841b166 #1491

Error

¢ The page appears as shown in the following figure:
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25 & perpage 1 of2»

ORDER NAME (SHOPIFY)  SHOPIFY ORDERID CREATED AT «

#1476 2806294511679 2020-12-28T13:57:15
uTtc

#1491 2806300049471 2020-12-28T12:57:16
uTtc

#1482 2806297296959 2020-12-28T12:5215

uTtc

Search

25 4| perpage « 1 of2 »

SHOPIFY ORDERID CREATED AT =

2806294511679 2020-12-
28T13:57:15

utc

2806300049471 2020-12-
28T12:57:16

uTc
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M Home
< View Orders
# Products
Orders
L ImportProducts
Y orders

Order Information
Sales Orders

Failed Orders ORDERID ORDER DATE
1 Export/import
5fe§92bb27beae3308410145 28-12-2020 13:57:15UTC
# Product Boost
@ Tickens DAYS TO FULFILL EXPECTED SHIF DATE
B infractions
4 2021-01-02T13:57:15
B Penalities
B Pricing SHIPPED ON SHIPFING PROVIDER
(X settings
NA NA
B Hep
£ ComtactUs TRACKING CONFIRMED

No

Product Information

PRODUCT NAME PRODUCT ID

Nantucket Cruiser Pannier Basket Sfede28626f5070025e2937a

“8Ru TQUANTITY

Basket - Mantucket - Cruiser Pannier w Hooks - White 1

SHIPPING COST

All the details of the current order appear on this page.

STATUS

APPROVED

WISH EXPRESS

False

TRACKING NUMBER

NA

VARIATIONID

5fe9e28626f5070025029379

T FRICE

0.91

To track Shipped orders manually, you need to click on the

icon.

Orders

New Shippe RETUNdEeC

orofile name, sku, vendc
Showing 1-25 of 39 items.

O ACTIONS  ORDER SKU WISH ORDER ID ORDER NAME (SHOPIFY)
: Basket - 5fe892bb27beae330841b145 #1476
. Nantucket - Error

O @ View Order
W5 Ship Order
R Refund Order S5TeRgZbc27beae330841b166 #1491

Error

O @ Eror

Pannier w
Hooks - White
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Customer Information

NAME
Wish EPCER14-410145-CN

ADDRESS

EEmELERRES9S- 410145
=]

201901

cN

Order Price

PRICE

077

SHIPPING

255

332

Search
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per page

SHOPIFY ORDER ID CREATED AT =
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28T13:57:15
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The page will appear as shown in the image below, you need to select the desired shipping carrier from the
dropdown list and provide the tracking number of the selected order:

Order : 5fe892bb27beae330841b145

Shipping Carrier

‘ABF

Tracking Number

I [fracking Number

To view Refund Order, Click on the

—

icon, as shown below:

Orders

New Shipped Refunded

Fetch Orders Sync Shipment

Q, Search product id, listing id, profile name, sku, vendor, product type, tags

‘ Search ‘

Showing 1-25 of 39 items.

0O ACTIONS ORDER SKU WISH ORDER ID

. Basket - Nantucket - 5fe892bb27beae330841b145
O Cruiser Pannier w -

@ View Order e

n Ship Order ket - 5feB92bc27beae330841b166
O w

Refund Order -

@© eror :\Mbﬂb €ae330841b150
O rw

Hooks - White

25 ¢ perpage « 1 of2»

ORDER NAME (SHOPIFY)  SHOPIFY ORDER ID CREATED AT -
#1476 2806294511679 2020-12-28T13:57:15
uTc
#1491 2806300049471 2020-12-28T12:57:16
uTc

#1482 2806297296959 20201 2—28TT?L‘150
uTC .

- - - -
TALK. To [CHKFETET

Once you click on the Refund icon, a pop window appears as shown below, you need to enter Refund reason and

Refund Description and click on the “Save” button to proceed:
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Order : 5fe892bb27beae330841b145

Refund Reason

Store is unable to fulfill order

Refund Description

Describe your reason

7.2. Failed Order

The Shopify store owner can view the list of failed Wish orders over here.
To manage the Failed orders

¢ Go to the Wish Marketplace Integration App.

e Click the Order menu.

¢ Click the failed Order.

e The Wish Failed Order Details page appears.

Welcome,

CEDCOMMERCE Note:- Discuss queries related to Wish | Schedule a meeting

Home

A
Welcome, 20k Sh

& Products
U D Check out the recent progress in your store. Click here to refresh dashboard. /ast refresh : 2020-12-29 19:58:40 IST

mport Products
I
u ETED . Rate the performance of app and our services! X

o - Filter Data This Week ~

SKU(s Orders

T Export/import \ () SALES ANALYTICS INR 334.8

& Product Boost

& Tickets 0
Uploaded-SKU(s) 21 un-fulfilled-Orders 39
O nfractions 300
Penalities Not-uploaded-SKU(s) 178 Fulfilled-Orders 0 250
£
© Fricing . = 200
Disabled-SKU(s) 0 Refunded-Orders 1 2
Lx  Settings o 150
b
e Help Rejected-SKU(s) 0 Failed-Orders 272 b 100
¥ contact Us 50
All Products All Orders

Orders are not imported from Wish and shown in the Failed Order section due to the following reasons:
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¢ Whenever a seller receives an order for a particular product that is Out of Stock in the Shopify store.
¢ Or, when the Product SKU does not exist in the Shopify store or the product SKU is different on Wish and
Shopify store in that case orders will not fetch.

Each failed order is listed with Wish Order ID, the reason why it was failed, order date, and actions.
It displayed the list of failed orders under the following tabs-
¢ Failed — displays the list of orders failed due to reasons like Out of stock, etc.,
e Shipped — displays the list of orders that were marked shipped directly from Wish but failed due to various

reasons.
¢ Refunded — displays the list of orders that were marked refunded.

CEDCOMMERCE W Note:- Discuss queries related to Wish | Schedule a meeting

Home

Failed Orders

Products

Import Products

[ orders Failed
Sales Orders \
Failed Orders
Q. Search
Export/Import
Product Boost Showing 1-25 of 272 items. 25 & perpage 1 of 11 »
Tickets
Infractions ACTIONS WISH ORDER ID REASON ORDER STATUS CREATED ON
Penalities
s 5fe988c7f2e012001ccd24a2 {"order"["Line items is invalid"]'line_items":["Name can't be Failed 2020-12-
Pricing blank"Title can't be blank'} 29T03:27:03 UTC
Settings . 5fe988c7f2e012001ccd?4a4 {"order"["'Line items is invalid]line_items":["Name can't be Failed 2020-12-
Help blank"Title can't be blank'T} 28T19:27:03 UTC
Contact Us s 5fe988c7f2e012001ccd24a7 {"order"["Line items is invalid"],'line_items":["Name can't be Failed 2020-12-
blank",'Title can't be blank'T} 28T17:27:03 UTC
T 5fed88c7f2e012001¢ccd24aa {"order"['Line items is invalid]'line_items":['"Name can't be Failed 2020-12-
blank",'Title can't be blank'T} 28T23.270507C

To view the Failed Order details, do the following steps:
e Scroll down to the required failed order.
¢ In the respective row of the failed order, click the View
@

icon.
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Failed Orders

Failed Shipped Refunded

Q_ Search Wish order ID Search
Showing 1-25 of 272 items 25 & perpage « 1 | of11 »
ACTIONS WISH ORDER ID REASON ORDER STATUS CREATED ON

: 5fe088c712e012001ccd24a2 {"order"["Line items is invalid"],'line_items":['Name can't be Failed 2020-12-

blank"'Title can't be blank'T} 29T03:27:03 UTC
@ View Order b e . . .

Al d24a4 {"order"['Line items is invalid]'line_items":['Name can't be Failed 2020-12-
Refund Order blank",'Title can't be blank'T} 28T19:27:03 UTC

: 5feg88c7f2e012001ccd24a7 {"order"['Line items is invalid"],'line_items":['Name can't be Failed 2020-12-
blank','Title can't be blank'T} 28T17:27:03 UTC

: 5fe088c7f2e012001ccd24aa {"order"["Line items is invalid"],'line_items":['Name can't be Failed 2020-12-
° hlank""Title ran't he hlank'm IRTFRFITATIEE

e The page appears as shown in the following figure:
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£ View Orders
Orders

Order Information Customer Information
NAME

ORDER ID ORDER DATE STATUS
Wish EPCE#82R 112 - cd24a2 - CN

5fe088c7f2e012001ccd24a2 20-12-2020 03:27:03 UTC APPROVED
ADDRESS

DAYS TO FULFILL EXPECTED SHIP DATE WISH EXPRESS S LR 02 - cd24a2
=3

4 2021-01-03T07:27:03 False 201901
CN

SHIPPED ON SHIPPING PROVIDER TRACKING NUMBER

NA NA NA Order Price

TRACKING CONFIRMED PRICE
7.9

No
SHIPPING

. 10.2

Product Information

PRODUCT NAME PRODUCT ID VARIATION 1D TOTAL
1774.78

Park Tool 1B-3 Multitool 5fed0c4d67eeee003035902b 5fe00c4d67eeee003035902a

SKU QUANTITY PRICE

Tool - Park 1B-3 Multitool a8 9.31

SHIPPING COST

12.0

Copyright @ 2020 CEDCOMMERCE | All Rights Reserved.

All the details of the failed order will appear on this page.
To cancel the Failed Order on Wish, do the following steps:

¢ Scroll down to the required failed order.

¢ In the respective row of the failed order, click the Cancel icon.
¢ A confirmation dialog box appears.

Click the OK button.

¢ The failed order is canceled.

7.3. Carrier Mapping

The Carrier mapping section helps you link your Shopify carrier with the Wish carrier. Wish accepts only limited
shipping carriers and forbids any other carrier service. Most of the time the shipping carrier is available on both
Shopify and Wish but has a different name. For example, ZNlogic (on Shopify) & Zinc (on Wish). Due to this,
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sellers often face difficulty and get confused about choosing the apt carrier option. It also results in wrong tracking
detail as Shopify carriers do not sync with Wish (Wish does not allow any other carrier).

In case you are using a different carrier in your Shopify store, you can easily map it with the available Wish
Shipping carriers so that the shipment details can be updated on other platforms.

Steps to map(link) Shopify carrier with Wish carrier

Step 1: Write the Shopify carrier name in the box.

Step 2: Now choose the Wish shipping carrier from the drop-down.

Step 3: Click ‘Map Carrier Service’.

Step 4: A confirmation popup appears and your Shopify carrier is now linked with Wish carrier service.

ceo . . q
@ Note:- Get in touch with an expert | Schedule a meeting

Home

Shopify to Wish carrier mapping

Products

Import Produ
5 1 (i) Now Carrier Mapping got easy!l. You can map your Shopify Carrier with the listed Wish Carrier X
Orders

Sales Orders o
Failed Order.
R 2 Shopify Carrier Service * Wish Carrier Service *

ZNlogic [ ‘

: |

5 BrazilCorreios

Wish Tickets Map Carrier Service
Infractions

Penalities

Bulk Operations

Praduct Boost

Pricing

Wish Notifications
Settings

Help

Contact Us SHOPIFY CARRIER WISH CARRIER ACTIONS

Note: Tracking number must be acceptable by Wish and with the same carrier name.
You can also perform bulk operations, and delete all shipping carriers at once.
To delete all/ some mapped carrier services, click on the ‘Check Box’ and choose ‘Delete Selected Carrier

Mapping’ from the drop-down menu, then click ‘Submit’. After confirmation, the selected shipping carrier would
be deleted.
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cEo ome
@ ‘I y Note:- Get in touch with an expert | Schedule a meeting ? Welcome. ‘

Home Shopify Carrier Service * Wish Carrier Service *

Products
Import Products
& orders Map Carrier Service
Sales Orders
Failed Orders

Carrier Mapping

Bulk Operations Q
Praduct Boost

Wish Tickets Showing 1-1 of 1 item. 3 25 ¢ perpage 1 of 1
Infractions 1 2

[v]

Penalities

Pricing elete Selected Carrier Ma
9 @ ZNiog Delete Selected Carrier Mappiry

Wish Notifications
Settings
Help

Contact Us

8. Bulk Operations

‘Wish Marketplace Integration’ allows you to perform multiple bulk operations in one go. Sellers can import
products from Shopify stores through CSV and upload one or multiple products at a time. The app also lets you
update and upload products by following some simple steps.

It has two sub-sections —

¢ Product Upload(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-
guide/?section=product-upload-4)

¢ Product Update(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-
guide/?section=product-update-16)
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= @ ‘t yJ Note:- Discuss queries related to Wish | Schedule a meeting
Home
Welcome, 20k Sh
Products
Check out the recent progress in your store. Click here to refresh dashboard. Last refresh : 23 hrs 33 mins ago
Import Products
Sl o Rate the performance of app and our services! e
Bulk Operations Filter Data This Week
Product Upload
Product Update SKU(E) Orders SALES ANALYTICS INR 14349.75
1 A
Product Boost 8754 oo 731
Tickets 0
Uploaded-SKU(s) 20 Un-fulfilled-Orders 149
Infractions 1oag
Penalities Not-uploaded-SKU(s) 8732 Fulfilled-Orders 7 120
Pricing . . 3
Disabled-SKU(s) 2 Refunded-Orders 3 z
Notifications 2
i Rejected-SKU(s) 0 Failed-Orders 572 <
Settings g ( ! rder ? g eoo
Help N
All Products All Orders “
Contact Us .
2000
To-Do
E] 11 product(s) are less in stock, allot the required stock
Recent Activites

Note: If you want to add/edit size and colour attributes in your products. You can do so by adding it to your CSV
file. Even if the product has no variant on Shopify and you want to add variant products on Wish, just add these
variants in a CSV file and import the same.

8.1. Product Upload

Product Upload via CSV

The Product Upload section enables you to upload Shopify products on Wish.com via CSV file. Here you need to
follow these two steps-

e Export product
e Import CSV product upload files.
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. Welcome,

Home

A .
& Froowts Product Upload via CSV
J.  Import Products
[ orders Export Product Please select
1 Export/impart Export csv file to upload SKU(s) on wish.com
Export
Product Upload
Product Update

& Product Boost
@ Tickets .

Import Product Upload Csv File No file chosen
© nfractions

After exporting the CSV file, all of the Products(s)

' port

ﬂ Penalities you want to upload can be entered in the CSV file
o Pricing and after importing that CSV file all the SKU(s) will

be uplaoded on wish.com.
£x  Settings
© Hep
t. ContactUs

Export Product

Copyright @ 2020 CEDCOMMERCE | All Rights Reserved.

The section enables you to export the CSV files on Wish.com in order to upload product SKU(s) on your seller
panel. To Export Product via CSV file, you need to select any or all of the given product status-

e Enabled — select the CSV file of enabled products
¢ Disabled — select the CSV file of disabled products
¢ Not Uploaded — select the CSV file of products that are not uploaded

Product Upload via CSV

Export Product

Export csv file to upload SKU(s) on wish.com

Import Product Upload Csv File

After exporting the CSV file, all of the Products(s)
you want to upload can be entered in the CSV file
and after importing that CSV file all the SKU(s) will
be uplaoded on wish.com.

Import Product Upload CSV file

[Please select

ENABLED

DISABLED

NOT UPLOADED

Choose File | No file chosen

Once you've exported the CSV file, you can add the SKU(s) of all the products you wish to upload on Wish.com

in the CSV file.

After that, all you need to do is to add the CSV file here, by clicking on the “Choose file” option as given in the
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image below and click on “Import”. All the SKU(s) of newly uploaded products will automatically be uploaded on
Wish.com.

Product Upload via CSV
Export Product Please select
Export csv file to upload SKU(s) on wish.com. ENABLED

DISABLED

NOT UPLOADED

Import Product Upload Csv File Choose File | No file chosen
After exporting the CSV file, all of t ucts(s)
you want to upload can be entered in the CSV file

and after importing that CSV file all the SKU(s) will
be uplaoded on wish.com

8.2. Product Update

Wish Marketplace Integration’ allows you to perform multiple bulk operations in one go. If there is any change
needed in the title, description, MSRP, or anything, you don’t need to do it one by one, for each product.

With the Bulk operation feature, you can simply download CSV files, make edits in one go, and re-upload
products on Wish in a few minutes.

This feature by Cedcommerc is introduced to save sellers from repetitive and redundant tasks and give sellers the
freedom to edit product listings at ease.

To upload the products in bulk you need to follow the steps given below:

. Go to the “Bulk Operation”.

. Click on Product Update.

. From the drop-down menu choose between “Product variant & Update product”

. Then select “Product status” i.e. enabled/ disabled or not uploaded.

. Now you need to export the format of the file by clicking on "Export”.

. Make necessary changes in the exported CSV file and save it.

. Now import that updated CSV file on the app from the “Import” button. As a result, all the details in the
CSV get updated on the app.

NOoO O, OWDNPE
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CEDCOMMERCE W Note:- Discuss queries related to Wish | Schedule a meeting . Welcome,

Home
Update Product Information
Products
Import Products
B Export Product Information Choose any one -
1 Expori/import Get csv of all main products (excluding variants) to
- update the information. Just select products status Please select
Product Upload and click on Export.
Product Update | m
Product Boost \
Tickets
Infractions
Penalities Import Updated Product Csv File | Choose File | No file chosen
Pricing After updation in csv you can import it here. Just
browse your file and click on Import. All the changes
SElings will be shown on app and on Wish too.
Help
Contact Us

Export product information — You can export any product’s info from here. All you need is to choose-

e Options- “Update Product” or “Update Variant”
¢ Choose — “Enabled”, “Disabled” and “Not uploaded” options.
¢ And lastly, click “Export.”

& b W P 3t b Myl i | Tl g

Update Product Information

Lozt Proders Irtrmabion IIP
.

L2l

After update save the file and
then import it

Vrgar] Wpelabed Beadued D5 Filn

|

Note: If you don’t want to update any product then you can simply remove those products from the CSV file.

Product Id can't be changed.

9. Product Boost

The app is compatible with the Product Boost feature. It has a separate section to create ProductBoost
campaigns and keep track of all the campaigns.

The ProductBoost feature helps you in promoting products across the marketplace. It is Wish’s native advertising
tool for merchants. It is meant to promote your best products. Combined with the state-of-the-art optimization

algorithm of Wish, the ProductBoost feature increases the exposure of your products and get them in front of
millions of customers who are most likely to buy them.

Role of ProductBoost-
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¢ ProductBoost means high quality and engaging listings, holding eligibility for more impressions throughout

the campaign.
e |t also optimizes the cost of impressions for your campaigns and promotes your products.

Sellers opted for ProductBoost can perform the following two tasks-

¢ Create
campaign(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-
guide/?section=create-campaigns)

— The tab enables you to create ProductBoost campaigns

e List all

campaigns(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-guide/?section=list-

all-campaigns)

— The tab list the complete list of campaigns over here.

CEDCOMMERCE W

INote:- Discuss queries related to Wish | Schedule a meeting

Home

Products

Import Products
Orders

Export/import

4 Product Boost

Create Campaign

List All Campaigns

Tickets
Infractions
Penalities
Pricing
Settings
Help

Contact Us

Welcome

Check out the recent progress in your store. Click here to refresh dashboard. /as

SKU(s)
Uploaded-SKU(s)
Not-uploaded-SKU(s)
Disabled-SKU(s)

Rejected-SKU(s)

To-Do

9.1. Create Campaign

All Prod

ucts

h : 2020-12-29 19:58:40 IST
Orders
un-fulfilled-Orders 39
Fulfilled-Orders 0
Refunded-Orders 1
Failed-Orders 272
All Orders

Filter Data

SALES ANALYTICS

REWVENUE(INR)

350

300

250

200

. Welcome,

This Week

INR 334.8

Mon

This subsection allows you to create a ProductBoost campaign by filling in basic campaign details, choosing
products for promotion, and setting the desired budget.
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CEDCOMMERCE W Note:- Discuss queries related to Wish | Schedule a meeting . Welcome,

Home
£ Home
Products

Import Products Create Campalgn m
Orders
Export/Import

c N : Start Dats -dd- *
& Product Boost @ campaign Basics amapign Name art Date(mm-dd-yyyy)

Create Campaign I

set a campa r up to 4 weeks. Start a
it ATl Campaigns You can set a campaign to run for up to 4 weel tart and
Select Products end dates are in Pacific Time:

Ticket:
[chets End Date(mm-dd-yyyy) * Auto Renew *
Infractions
Yes =

Penalities Set a budget

Auto renew this campaign after completion
Pricing

Enable Intense Boost
Settings

Help No =

Contact Us 't allows campaigns to receive premium impressions faster

How to create a ProductBoost campaign?
To create a campaign for ProductBoost, sellers need to

¢ Log into your Wish Integration App’s admin panel

e Go to the “ProductBoost” tab on the left-side menu option

¢ Click on the tab and choose the “Create a campaign” option

¢ Now, you will be redirected to the Create a campaign page as shown in the image below

¢ In the “Campaign Basics” options, you need to fill in the campaign name, its start & end date, and you
have to enable or disable Auto-renew and Intense Boost options.

CEDCOMMERCE W Note:- Discuss queries related to Wish | Schedule a meeting

Home
¢ Home
Products

Create Campaign save

Import Products

Orders
Export/Import

i i Camapign Name * Start Date(mm-dd-yyyy) *
& Product Boost © campaign Basics

Create Campaign

You can set a campaign to run for up to 4 weeks. Start and

List All Campaigns N
Select Products end dates are in Pacific Time.

Tickets

End Date(mm-dd-yyyy) * Auto Renew *

Infractions
Yes s

Penalities Satsibuigat
Auto renew this campaign after completion
Pricing
Enable Intense Boost

Settings

Help / No 2
t allows campaigns to receive premium impressions faster.

Contact Us

Note: Before you create a campaign on the app, make sure to join the program from the Wish merchant center.
¢ Next, you need to select the products which you wish to include in your campaign for promotion. For that,

click on the “Product” tab, a list of product sheets will appear on your screen as shown in the image
below.
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CEDCOMMERCE W Note:- Discuss queries related to Wish | Schedule a meeting . Welcome,
Home
¢ Home
Products
.
Import Products Create Campalgn m
Orders
Export/Import
& Product Boost Campaign Basics
Create Campaign Filter + | Q Search
List All Campaigns
& select Products Showing 1-8 of 8 items 1 | of1
Tickets
Infractions IMAGES TITLE WISH PRODUCT ID PARENT SKU WISHES ~ SALES
Penalities Seta budget -
Pricing . Kryptonitetest 5fe73dB8666eds0... wweerrttyy (not set) (not
set)
Settings /
w Pure City Leather 5fe85b8576d217 Handlebar Tape-  (not set) (not
Help Leather - Brown set)
Contact Us
' Nantucket Cisco 5fb753f6939bafl Basket - (not set) (not
Nantucket - Cisco set)
Rectangle

¢ You need to tick the boxes of products you wish to promote and “Save” the changes.
¢ The third and the last step to creating a ProductBoost campaign is to set a budget. On clicking on the “Set
a budget” option you will be provided with two options as given below.

CEDCOMMERCE W Note:- Discuss queries related to Wish | Schedule a meeting . Welcome,

Home
£ Home
Products

Import Products Create Campaign m
Orders
Export/Import

& Product Boost COEmEEE How much budget would you like to set * Add budget regularly *

Create Campaign usD No B

S

List All Campaigns
Select Products Please note that your total budget c#&gt exceed your Set up a schedule to add budget automatically.

Tickets maximum budget.

Infractions

Penalities © setabudget

Pricing

Settings
Help

Contact Us Copyright @ 2020 CEDCOMMERCE | All Rights Reserved

The “How much budget would you like to set” allows you to enter a set amount for your campaign. And the
“Add Budget regularly” option indicates that whether you wish to update your campaign budget regularly or not.

9.2. List all Campaigns

The section displays the complete list of all the ProductBoost campaigns which you have created directly on
Wish.com. You can click on “fetch campaigns” to get all the details.
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CEDCOMMERCE W Note:- Discuss queries related to Wish | Schedule a meeting . Welcome,
Home < Home
Products . .
List of Product Campaigns Fetch Campaigns
Import Products
Orders
Export/Import qQ —
& Product Boost
Create Campaign Showing 1-7 of 7 items 25 4 perpage 1 | of1
List All Campaigns
\ ACTIONS CAMPAIGN ID CAMPAIGN NAME CAMPAIGN STATE MAX BUDGET AUTO RENEW
TICKETS
Infractions 0 . 5fc6436f17dad6002e35d083 1dec 20 NEW $32 Yes
Penalities
) : 5fe993fba38ee600208f61ef hardy NEW $90 Yes

Pricing =
Settings : 5fd1c2034b98ee0029c66ca7 aadesf NEW (303 Yes
Help

: 5fd1c2364b98ee002dc66b90 aadesf MNEW $27 Yes
Contact Us :

: 5fc9cfe6985d98001d56f51e ghfngfh NEW $25 Yés

Efafl ahal Al ~fNNNAT TR0k o Ann KISuAr & a0 Van

Each ProductBoost campaign carries this information-

e Campaign ID — each campaign is allotted with a Unique Identification Number on Wish which you can see
here

e Campaign name — Each campaign is given a name and you can find it here

¢ Maximum budget — Sellers set a budget for each of ProductBoost campaign(s) and the maximum allotted
budget of that campaign is mentioned under this tab. You can check the max budget which you have set
on Wish.com

¢ Campaign State -the state resembles that whether the campaign is active or not on Wish

e Auto-renew — Here you will find the option that you want to auto-renew the campaign or you want to do it
manually

e Actions —the tab list the actions taken for the campaigns

Now, if you want to view current details of any ProductBoost campaign, you need to follow these steps-

¢ Scroll down to the required ProductBoost campaign.
¢ In the respective row of the campaign, click the View(eye) icon.
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Welcome,

CEDCOMMERCE uss queries related to Wish | Schedule a meeting

Home ¢ Home

List of Product Campaigns

Products

Import Products

Orders
Export/import
L — Q Search
& Product Boost
Create Campaign Showing 1-7 of 7 items 25 4 perpage 1 | of1
List All Campaigns
Y ACTIONS CAMPAIGN ID CAMPAIGN NAME CAMPAIGN STATE MAX BUDGET AUTO RENEW
Tickets
Infractions B 5fc6436f17dad6002e35d083 1dec 20 NEW $32 Yes
Penalities
) © View Campaign  ad8ee600208f61ef hardy NEW $90 Yes
Pricing
Settings T 510102034D98ee0029c66ca7 aadesf NEW $21 Yes
Help
: 5fd1c2364b98ee002dc66b90 aadesf MNEW $27 Yes
Contact Us :
: 5fc9cfe6985d98001d56f51e ghfngfh NEW $25 Yés
BfnF1 £hAT A9 AFAANATTE AT ©Ann o= & an Van

e The page appears as shown in the following figure:

CEDCOMMERCE Note:- Discuss queries related to Wish | Schedule a meeting

Home

¢ Home
Products
Import Products Edlt campalgn m
Orders
Export/Import
. . Camapign Name * Campaign Id Campaign State
4 Product Boost @ campaign Basics
1dec20 5fc6436f17dad6002e35d083 NEW
Create Campaign
List All Campaigns Start Dat -dd- .
Select Products art Date(mm-ddyyyy)
Tickets 12/28/2020
Infractions You can set a campaign to run for up to 4 weeks. Start and end dates are in Pacific Time.
Set a budget
Penalities End Date(mm-dd-yyyy) * Auto Renew *
Pricing
01/02/2021 Yes =
Settings
Auto renew this campaign after completion
Help
Enable Intense Boost
Contact Us

No =

It allows campaigns to receive premium impressions faster.

¢ All the details of the current campaign appear on this page.
¢ Click the Close button to close the current page.

In the top-right corner of the List of Product Campaigns, you will find the “Fetch Campaign” tab.
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CEDCOMMERCE W Note:- Discuss queries related to Wish | Schedule a meeting . Welcome,
Home < Home
Products . .
List of Product Campaigns Fetch Campaigns
Import Products /
Orders
Export/Import
Q Search
& Product Boost
Create Campaign Showing 1-7 of 7 items 25 4 perpage 1 | of1
List All Campaigns
Y ACTIONS CAMPAIGN ID CAMPAIGN NAME CAMPAIGN STATE MAX BUDGET AUTO RENEW
Tickets
Infractions 0 . 5fc6436f17dad6002e35d083 1dec 20 NEW $32 Yes
Penalities
) : 5fe993fba38ee600208f61ef hardy NEW $90 Yes
Pricing =
Settings : 5fd1c2034b98ee0029c66ca7 aadesf NEW $21 Yes
Help
: 5fd1c2364b98ee002dc66b90 aadesf MNEW $27 Yes
Contact Us :
: 5fc9cfe6985d98001d56f51e ghfngfh NEW $25 Yés
BfnF1 £hAT A9 AFAANATTE AT ©Ann e & an Van

Whenever you wish to see the recent updates or campaigns created on Wish.com, you can click on this tab and
get the complete details of recent updates made related to the ProducctBoost campaign

10. Wish Tickets

Fetch Ticket: You can get the latest tickets or any recent update related to any Ticket(s) fetched from Wish.com
on your panel by clicking on the “Fetch Tickets” tab.

= @ 1 W Note:- Discuss queries related to Wish | Schedule a meeting
Home .
Tickets
Products

Import Products 2 Fetch Tickets

Orders
Bulk Operations POST PURCHASE TICKETS
Product Boost

I @ Tickets I

Showing 1-25 of 437 items. 25 ¢ perpage 1 | of18 »
Infractions
Penalities
TICKET ID CREATION DATE LAST UPDATE DATE USER NAME ACTIONS

Pricing
Notifications 5f59¢143e10bec03502bca3? 10-09-2020 06:01:39 UTC 11-09-2020 06:01:40 UTC Koko Wish
Settings

5f59c143e10bec03502bca3a 10-09-2020 06:01:39 UTC 11-09-2020 06:01:40 UTC Koko Wish
Help
Contact Us 5f59¢143e10bec03502bcadd 10-09-2020 06:01:39 UTC 11-09-2020 06:01:40 UTC Koko Wish

5f59c143e10bec03502bcad0 10-09-2020 06:01:39 UTC 11-09-2020 06:01:40 UTC Koko Wish

5f59¢143e10bec03502bcad3 10-09-2020 06:01:39 UTC 11-09-2020 06:01:40 UTC Koko Wish

5f59¢143e10bec03502bcads 10-09-2020 06:01:39 UTC 11-09-2020 06:01:40 UTC Koko Wish

5f59c143e10bec03502bcad? 10-09-2020 06:01:39 UTC 11-09-2020 06:01:40 UTC Koko Wish T

The page lists all the tickets that are generated for issues on the Wish marketplace. Once a customer places an
order on Wish, they can contact the sellers about their order by opening a ticket. This feature fosters consumer-
merchant trust, gives customers confidence while making purchases, and enhances the whole customer
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=
- COMMERCE u

Note:- Discuss queries related to Wish | Schedule a meeting

Wish Marketplace Integration App Guide

Home

Products

Import Products
Orders

Bulk Operations

Product Boost

Tickets

£ Fetch Tickets

POST PURCHASE TICKETS

I @ Tickets

Infractions
Penalities
Pricing
Notifications
Settings
Help

Contact Us

Showing 1-25 of 437 items.

TICKET ID

5f59¢143e10bec03502bca3d?

5f59¢143e10bec03502bca3a

5f59c143e10bec03502bca3d

5f59c143e10bec03502bcad0

5f59c143e10bec03502bcad3

5f59c143e10bec03502bcads

5f59¢143e10bec03502bcad?

CREATION DATE

10-09-2020 06:01:39 UTC

10-09-2020 06:01:39 UTC

10-09-2020 06:01:39 UTC

10-09-2020 06:01:39 UTC

10-09-2020 06:01:39 UTC

10-09-2020 06:01:39 UTC

10-09-2020 06:01:39 UTC

LAST UPDATE DATE

11-09-2020 06:01:40 UTC

11-09-2020 06:01:40 UTC

11-09-2020 06:01:40 UTC

11-09-2020 06:01:40 UTC

11-09-2020 06:01:40 UTC

11-09-2020 06:01:40 UTC

11-09-2020 06:01:40 UTC

25 ¢

USER NAME

Koko Wish

Koko Wish

Koko Wish

Koko Wish

Koko Wish

Koko Wish

Koko Wish

per page 1 | of18 »

ACTIONS

POST PURCHASE TICKETS: All the tickets raised for initiating a return or refund for the product or reporting

defective, damaged, or missing items are listed under this tab.

PRE-PURCHASE QUESTIONS: This section covers a complete list of questions asked by the customer, like
product size or color or any other general questions.

POST CUSTOMER SUPPORT QUESTIONS: This section covers all the questions asked by customers after they
have purchased the product like

¢ Changing a product (size, color, etc.) post-order.

¢ Removing an item from their order.
¢ Changing the shipping address.

¢ Inquiring about the status of their order.
¢ Requesting tracking/shipping information.

Note: The Wish Customer Support Team will only intervene in a customer service matter if the issue cannot be or
has not already been resolved by the merchant.

You can perform multiple actions through the list of tickets by clicking on the “View” icon under the “action” tab.

87 /105



Note:- Discuss queries related to Wish | Schedule a meeting

Wish Marketplace Integration App Guide

[Ees]
[cowiered]

Home

Products
Import Products
Orders
Bulk Operations
Product Boost
@ Tickets
Infractions
Penalities
Pricing
Notifications
Settings
Help

Contact Us

Tickets

& Fetch Tickets

POST PURCHASE TICKETS

Showing 1-25 of 437 items.

TICKET ID

5f59c143e

5f59c143e

5f59c143e

5f59¢c143e

5f59c143e

5f59¢c143e

5f59c143e

5f59c143210bec03502bca49

General information

CREATION DATE

0 06:01:39 UTC

06:01:39 UTC

0 06:01:39 UTC

39UTC

39UTC

39UTC

39UTC

0-09-2020 06:01:39 UTC

¢ Ticket section> action> General information.

Note:- Discuss queries relatad to Wish | Schedule a meeting

LAST UPDATE DATE

1-09-2020 06:01:40 UTC

9-2020 06:01:40 UTC

9-2020 06:01:40 UTC

1-09-2020 06:01:40 UTC

-09-2020 06:01:40 UTC

9-2020 06:01:40 UTC

9-2020 06:01:40 UTC

1-09-2020 06:01:40 UTC

USER NAME

Koko Wis

Koko Wis

Koko Wis

Koko Wis

Koko Wis

Koko Wis

Koko Wis

Koko Wis

25 & perpage of 18 »

ACTIONS

Home

Products

Import Products

Orders

Bulk Operations

Product Boost
& Tickes

Infractions

Penalities

Pricing

Notifications

Settings

Help

ContactUs

< Support Tickets

Ticket

ﬂ General information . .
Ticket Detail

Ticket Id
Affected ltems
Open Date

Last update date

Order Details

Address
Replies

Customer Name

Street Address1

Street Address2

City

State

Zipcode

9-2020 06:01:39 UTC

9-2020 06:01:40 UTC

Transaction Detail

Transaction Id

Purchase date

Time since purchase

5f59¢144e10bec03502bcals

1288 days

This section contains general information about the ticket and the order. You can find the date of creation of the
ticket, ticket id, and last updated date. Along with this, you can also check the transaction date, id, address, and
name of the customer who purchased the product.

Affected items

¢ Ticket section> action> affected item .
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Welcome,
o

Home

Products
Impert Products
Orders

Bulk Operations

Product Boost

< Support Tickets

Ticket

General information

mage
@ Tickets
Title
Infractions
Affected Items
Penalities SKU
Pricing Wish Product Id

Notifications
Settings
Help

Contact Us

Order Details

Replies

Wish Variation Id

Price

Copyright © 2021 CEDCOMMERGCE | All Rights Reserved

Under this subsection, you can check all relevant details of the product for which the ticket has been raised, like
the image, the product title, SKU, wish product id, wish variation id, and price.

Order details

¢ Ticket section> action> order details.

Mote:- Discuss queries relsted to Wish | Schedule a meeting

Home
Products
Import Products
Orders

Bulk Operations

Product Boost

< Support Tickets

Ticket

General information

mage
& Tickers
Infractions Product 1D
Affected ltems
Penalities SKU
Pricin
J Variation Jor - grey size - One Size
Notifications (2] order Details
Cost 83
Settings
Help Shipping Cost 0.0
Replies
Contact Us Quantity
Total Cost 83.3
Currency Code usD
Status APPROVED

Further details of the order can be seen under this tab, like cost, quantity, payment mode, and order status.

Replies

¢ Ticket section> action> replies.
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Note:- Discusa queriea related to Wish | Schedule a mesting ' Welcome,

Home

Products

Import Products

Orders

Bulk Operations

Product Boost
@ Tickets

Infractions

Penalities

Pricing

Notifications

Settings

Help

Contact Us

Ticke

General information
Affected ltems

Order Details

D Replies

user 0-09-2020 06:01:39 UTC

s this shirt in light blue or dark blue

20kproducts.myshopify.com 28-12-2020 15:54:53 UTC

kbjk

Copyright © 2021 CEDCOMMERGCE | All Rights Reserved

This section is probably the most helpful section. You can see the question/ complaint made for which ticket has
been raised. Also, you can see if any reply has been made or not. If not, you can reply to the ticket by writing in

the box provided.

Note: You need to reply with the utmost care, as Wish don’t allow you to modify or edit your replies.

11. Infractions

Whenever you list your product on Wish, Wish may detect that the product infringed the intellectual property right
of any other seller. In such cases Wish issues infractions/alerts to sellers. This infraction must be addressed by
the seller urgently, or Wish may charge a penalty for the same.

The page lists all the infractions imposed or raised on your product over here. All the infractions imposed on your
products on Wish.com are listed with Infraction ID, penalty, status, the dates on which they were created, and last

updated.
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= @ W INote:- Discuss queries related to Wish | Schedule a meeting ® i

Home

Infractions

Products

Import Products £ Fetch Infractions

Orders
Bulk Operations NEW
Product Boost e

Tickets
Io T Cons I INFRACTION ID PENALTY STATUS CREATED ON LAST UPDATED ACTIONS

Penalities
Pricing
Notifications
Settings
Help Oops! Found Nothing

Contact Us Try changing the filters or search term

Copyright © 2021 CEDCOMMERCE | All Rights Reserved.

You can either provide brand authorization to sell that product or you can modify your listing.

Moreover, you can even fetch infractions directly from the Wish merchant panel over here by clicking on “Fetch
Infractions.”

= @ w Note:- Discuss queries related to Wish | Schedule a mesting o Gz
Home .
Infractions
Products

Import Products £ Fetch Infractions

Orders /
Bulk Operations NEW

Product Boost —_
Tickets
Io r—— I INFRACTION 1D PENALTY STATUS CREATED ON LAST UPDATED ACTIONS

Penalities
Pricing
Notifications
Settings

Help Oops! Found Nothing

Contact Us Try changing the filters or search term

Copyright © 2021 CEDCOMMERCE | All Rights Reserved.

12. Penalities

The seller must do product listing as per the wish policy. Wish may impose a penalty on the seller for a variety of
reasons. It can be levied for wrong listing, Product infringement, unresolved query/ or complaint, any complication
in-store or even when manipulated, or doubtful product rating is observed.

Penalties are listed in the following sections:
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ALL: Under this section, you can see a list of all penalties imposed on you by Wish.com.

= @ 1l J Note:- Discuss queries related to Wish | Schedule a meeting
Home .
Penalties
Products

Import Products z Fetch Penalties

Orders
Bulk Operations ALL
Product Boost —_—
Tickets
. Showing 1-6 of 6 items 25 ¢ perpage 1 |of1
| Penalities |
PENALTY ID PENALTY REASON AMOUNT RELATED ENTITY REVERSED AT CREATED AT ACTIONS
Pricing TYPE
Totficalos 5fd3dch3a22d203438946507 Fine for not fulfilling order 50 USD ORDER 12-2020 02:25:15
Settings 5fcc5c91eacad04ebe6c0138 on uTC
me
Help
e 5fbbb2868824b3cd4f048fd7 Fine for not fulfilling orde 50USD ORDER 1 20 18:30:54
ommerts 51b41583841fh43ead05a0b6 or uTC
This site uses cookies. By time
continuing you acknowledge
that you have read and 5fb2750fc919ecaed730adeb Fine for not fulfillin 50USD ORDER 11-2020 18:18:15
understand our Privacy Policy 5faa6f5aec1b3124b5f3709e utc
and T&C time
Accept SfacB8a9a8bcad0058ac46d0 Fine for not fulfilling order 50 USD ORDER 2-11-2020 06:28:

Sfadcf277 77da%94 on

ORDER: Wish Charges penalty for late fulfilment of an order or when the order is delayed or is not delivered on
time. All such penalties are listed here.

PRODUCT: Wish may charge a penalty from the seller when there is a wrong product listing, infringement of the
product, prohibited product listing. All the penalties charged on products are shown under the ‘Product’ tab.

TICKET: When any query or issue arises, Wish initially raises tickets for a seller seeking their reply for the
concern. The tickets could be raised for any of the following reasons:

¢ Wrong Listing of products

¢ Post-purchase support question
e Return or refund of the product
e Defective delivery

e Damaged, or missing product

If these issues are not resolved in the stipulated time frame, Wish charges a penalty from the seller, and all these
penalties are listed under the ‘Ticket section.’

PRODUCT VARIATION: There might be cases when the main product is listed well but one or the other variant of
that product has some issue, in that case, if the issue remains unresolved, Wish would charge a penalty from the
seller.

STORE: If any penalty is levied on the store, they are listed under this tab.

PRODUCT RATING: Wish keeps a close eye on product reviews, and strictly prohibits any falsification or
manipulation in product reviews and ratings. The section highlights all the penalties raised on sellers for

manipulating product reviews and ratings.

To view any recent updates regarding penalties directly from the marketplace, you can click on ‘Fetch Penalty.’
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Home
Products
Import Products
Orders
Bulk Operations
Product Boost
Tickets
Infractions
Penalities l
Pricing 1

Notifications

Settings
Help
. ContactUs
This site uses cookies. By
continuing you acknowledge
that you have read and

understand our Privacy Policy
and T&C

Accept

13. Pricing

Penalties

O Fetch Penalties

ALL

Showing 1-6 of 6 items

PENALTY ID

PENALTY REASON

Fine for not fulfilling order
5fcc5c91eacad04ebebe0138 on
time

5fbbb2868824b3cd4f048fd7 Fine for not fulfilling order
5fb4158384ffbd3ead05a0bé on

time

'30ade6

9a8bcad0058ac46d0
Sfadcf277226f 'da94 on

tim

AMOUNT RELATED ENTITY
TYPE
S0USD ORDER
S0usD ORDER
L
50 USD ORDER
50 UsD ORDER

25 ¢ perpage
REVERSED AT CREATED AT
01-01-1970 05:30: 2-2020 02:25:15
utc utc
01-01-1970 23-11-2020 18:30:54
uTc uTc
01-01-1970 05:30: 16-11-2020 18:18:15
uTc utc
01-01-1970 05:30:00 1241

uTC

All the plans are listed here. You can choose any at your convenience that fulfills your need.

uss queries related to Wish | Schedule a meeting

1 | of1

ACTIONS

Home
Products
Import Products
Orders
Bulk Operations
Product Boost
Tickets
Infractions
Penalities
| © Fricing I

Notifications

Settings
Help

Contact Us

Pricing Plan

You can upgrade your plan anytime

BASIC

$ 2 9 /month

Billed at $349 per year
Choose Plan

500 SKU(s) Listings

100 Orders per Month

Billed Annually C)

STANDARD

344 /month

Billed at $529 per year

5000 SKU(s) Listings

Popular

200 Orders per Month

View All Features

PREMIUM

$ 58 /month

Billed at $699 per year

20000 SKU(s) Listings

500 Orders per Month

14. Wish Notifications

With the help of this tab, you can view all wish notifications. You don’t need to go and check the Wish app for the

same.
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Fetch Notification: Click on Fetch notification to receive all the latest Wish natifications in the app.
There are three tabs in Wish Notification

¢ All: All wish notifications are listed here.
e Viewed: If you have already seen and viewed the notifications, they are listed here.
e Unviewed: After fetching the Wish notification, all new and unread notifications will be displayed here.

Under the Action tab, if you click on the “eye icon”, you will be redirected to the Wish page and now you can take
action on the notification.

= 6 1 7 Note:- Get in touch with an expert | Schedule a meeting

Home

Notifications
Products

Re-Import Products 2 Fetch Notifications 2

Orders

Bulk Operations ALL

Product Boost —_

Wish Tickets
Showing 1-1 of 1 item 25 % perpage 1 of1
Infractions
Penalities
SERIAL TITLE MESSAGE ACTIONS
Pricing NO 3
A Wish Notifications 1 There is a new system update! Tax Settings Updated: Three municipalities of U.S.
Settings 1 become new marketplaces (effective July
Help

Contact Us

Copyright © 2021 CEDCOMMERCE | All Rights Reserved.

15. Settings

The Wish Marketplace Integration allows you to customize and set preferences for your Shopify store and the
Wish store right within the app. As soon as you install the app and import products in the app, you can move to
settings to complete all the configurations you need to apply. Here, can make all the necessary changes as per
your preferences.

To get to the settings tab, you have to:

¢ Navigate to the left sidebar of the app. Click on the “Settings” button to enter into the options.
¢ A new window will appear with several different options consisting of several options to configure.

The image is shown below:
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M Home

Products

Import Products

Orders

Export/Import

Product Boost

Tickets

Infractions

Penalities

Pricing

Help \

Contact Us

Welcome,

Check out the recent progress in your store. Click here to refresh dashboard. /ast refresh : 2020-12-31 15:45:16 IST

o Rate the performance of app and our services!

SKU(s)
Uploaded-SKU(s)
Not-uploaded-SKU(s)
Disabled-SKU(s)

Rejected-SKU(s)

Orders
21 Un-fulfilled-Orders
178 Fulfilled-Orders
0 Refunded-Orders

0 Failed-Orders

All Products

. Welcome,

Filter Data This Week

SALES ANALYTICS INRO

REVENUE(INR)

1.0
0.9
08
07

06

0.4
0.3
0.2
0.1

After clicking the settings options from the right side of the screen, a page with a list of settings options will open

from where you can configure on the Wish Integration app, as shown in the image below:

CEDCOMMERCE W
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Home
Products
Import Products
Orders
Export/Import
Product Boost
Tickets
Infractions
Penalities
Pricing

¢ Settings
Help

Contact Us

Settings

# Api Configuration

Product
Configuration

Order Configuration

Shipping
Configuration

Warehouse
Configuration

Section 1: API Configuration-

Wish Merchant ID

5f44d713977f5600216ffe68

Access Token

ab56f78590f5482596115cdd710bd750

Token Expire Time

03-02-2021 15:59:27

Refresh Token  Regenrate Token

In the API Configuration section, you will find the API details that you have filled in while configuring the app on
your Shopify store. The section displays already filled up Wish Merchant ID, the Access Token, Token Expire
Time, Merchant Name, and Status . The API configuration appears as the image shown below:
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Fiome Settings

Products
Re-Import Products @ To set shipping prices for your warehouses you can set them from shipping template section. X
Orders

Bulk Operations

Product Boost ## API Configuration

Wish Tickets Refresh Token  Regenerate Token
Infractions Wish Merchant ID
Product Configuration
Penalities 5f44d71397715600216ffe68
Pricing

Order Configuration Access Token
Wish Notifications 9

¢ Settings 9e074bd310034d83ab0bf08fadb9b924
Warehouse
Help 0
Configuration Token Expire Time
Contact Us
2021:12:24 23.09:47 )
[+ pribusey Merchant Name
Configuration
shivamtest10000
Currency Status

Configuration
ACTIVE

In case your token gets expired from the Wish marketplace, then you can generate a new token by clicking on the
Regenerate Token button, as shown in the image below:

CEDCOMMERCE Note:- Discuss queries related to Wish | Schedule a meeting

Home .
Products Settlngs m

Import Products

Orders
i i Refresh Token J Regenrate Token
Export/Import ¢ Api Configuration

Product Boost Wish Merchant ID

Tickets Product 5f44d713977f56002161fe6s
Configuration

i e Access Token
Penalities
ab56f78590f5482596115cdd710bd750
Pricing Order Configuration
# Settings Token Expire Time
Help 03-02-2021 15:59:27
Shipping
Contact Us Configuration

When you will click on generate a token, you will be redirected to your seller panel wherein you will have to fill up
your login details, as shown below:
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WiSh For Merchants

Log in to your account

Enter username or email address

Password

[+ Remember me

Can'tlog in?

| don't have an account, create my store

After filling up the login details, click Sign in and a new popup window will appear as shown below:

97 /105



Wish Marketplace Integration App Guide

Request for Permission

Cedcommerce Integration is requesting permissions to have full access to your
store

Please ensure you're comfortable with Cedcommerce Integration being able to do
the following:

View and modify all your products, including adding and disabling
products

View and update all your orders, including marking orders shipped
and refunding any order

View and modify all your support tickets
View all notifications and alerts sent to your store

Please confirm you would like to allow Cedcommerce
Integration access to your store

Click on Confirm and you’re done. Thereafter checking all the API details, click on Save.

Refresh Token
Sometimes, it may happen that your token gets expired and you fail to perform any task in the “Wish Integration
App”. And while performing any action you will get the following message.

.....

To resume all the services
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e Go to “setting”

¢ API configuration

¢ Click on “Refresh Token”

¢ A confirmation message will pop up.

s s ity iy g s g, 0 i 3 PRI LI

Settings

Section 2: Product configuration

The section covers everything related to product sync, threshold inventory, brand authorization, and custom
pricing. It consists of the following-

¢ Auto Sync — Here you can manage attribute synchronization from Shopify to the app. You can tick the
given attributes to control the variant product upload from Shopify.

¢ Allow product creation — Whether you want to add a new product in the app automatically or not, the
feature facilitates this.

¢ Vendor As Brand- If you want to use your vendor name as a brand name, Select yes. If not, Select No.
To help sellers sell better, Wish introduced Brand tagging. Through this, you can get your brand name
registered in the Wish Brand directory. And while uploading and listing products you can use your own
brand name.

e Threshold inventory — You can set a threshold limit for products whenever the inventory limit is equal or
below the set limit, your products will show out of stock/sold out on Wish

e Brand Authorization — Choose “Yes” if you had submitted a brand reselling authorization document to
the Wish marketplace

e Custom Pricing — You can customize product prices either in % or fixed value Without making any
changes in Shopify, this price will work in between our App and Wish Marketplace.
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Welcome,

CEDCOMMERCE : cuss queries related to Wish | Schedule a m:

M Home S tt_
ettings =
& Products g
J,  Import Products
[ oOrders
- # Api Configuration Auto Sync Product Sync
T  Export/import X
- Manage the product’s attribute Enable .
& Product Boost syncing from Shopify to App. These T
i settings are to confirm that you are -
@ Tickets & Product managing these pieces of inforra®fion [ SelectAll
© infracions Configuration from Shopify. If you uncheck any
option it means, you don't want to 7 Title [+ Image
A Penalities manage the particular attribute from - -
. Shopif [] Description [¥] Product Type
© Pricing [4] oOrder Configuration o - -
# Settings [w] Wendor [v] Tags
6 Help [v] Price [v] Compare at price (M.S.R.P)
Shipping — . —
. ContactUs ‘ Configuration ] Variant Option (v Weight
[v] Weight Unit [v] Inventory
[+] Inventory Management [] Inventory Policy
H Warehouse - -
Configuration ¥ sKu
L
Allow Product Create Yes .

g Attribute

Configuration Set "No" if you don't want to add new
product in our app automatically Create Options
(® All products from Shopify
o Currency Published Products from shopify
Configuration
Filter by product type or by vendor
a Subscription
~  Configuration
Threshold Inventory 0

Enter the MINIMUM stock of products
(in numeric) below which inventon
status is sent as Out-Of-Stock td’
Wish.

Brand Authorization

Select "Yes', if you have already
submitted your brand reselling
authorization document to Wish.com.

Custom Pricing

No :
Customize the price of products
either in % or fixed value while
updating/uplaoding product on
wish.com

Section 3: Order Configuration

The Order configuration setting section will allow you to manage your orders accordingly. The section appears as
shown in the following figure:
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E @ ‘t yJ Increase your products visibility with Google Free Listings. Start with our FREE PLAN
@ To set shipping prices for your warehouses you can set them from shipping template section. X
Home
Products

Re-Import Products

&8 API Configuration
G Country Shipping From United States R
Bulk Operations Set country for all your products from where

N they will be shipped
Product Boost DeteeinioNeron / m

Wish Tickets
Infractions E’J Order Configuration
Penalities
. 2 Auto Sync
Pricing Warehouse

Set No if you don't want to sync/create Yes e
Configuration

Wish Notifications order(s) on your Shopify store.
| X Settings | m
Help Q Attribute

Configuration

Contact Us

Currency Allow Order Shipment/Fulfillment
Configuration Set No if you don't want to ship/fulfill order(s) Yes

from our app( manual and automatic)
Subscription m

Configuration

e Country Shipping From- Choose the origin country of the products from where they will be shipped.

e Auto Sync — Choose Yes, if you wish to apply the auto-order synching feature in the Shopify store, This
will lead to the automatic creation of Wish orders in your Shopify store from where you can easily ship
them.

¢ Allow Order Shipment — Select “Yes” it will allow the shipping information to be fetched to the app and
synced to the Wish to ship the order.

Section 4: Warehouse configuration

The Warehouse configuration section enables you to keep track of your warehouse operations, from here you can
manage your multiple warehouses on Wish.com

The section comprises-
¢ Active warehouse — From here you can check the number of active warehouses on Wish.com. You can

create multiple warehouses directly on Wish.com and after that, you can fetch the data by clicking on
“Refresh active warehouses”
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flome Settings

Api Configuration

Product
Configuration

Active Warehouses EXPRESS-AU EXPRESS-US STANDARD

Pricing Order Configuration Shopify Inventory Distribution in Warehouse [ Allow Overselling Of products
%X settings o entage of invenotry selected for ea
9e ol invenotry selected for €2 PRIORITY WAREHOUSE INVENTORY %
Help Shipping
R Configuration x STANDARD
X RE!
X EXPRESS-

@ Attribute
Configuration

nventory Allocated

rrency
Configuration

e Shopify inventory distribution in Warehouse: this is the required section and designed to manage the
inventory of the products in the multiple warehouses

If you can see below is the 3 active warehouses on Wish, you need to allocate the inventory in each of the
warehouses, this inventory allocation would work in percentage, which means you need to distribute the
inventories in each of the warehouses that must be in b/w 100%

You can set the priority by swapping the warehouses, as shown in the image below

Note: whenever you will create a new warehouse you need to distribute the inventories and run “update inventory
on Wish” to make the products active on Wish.com.

¢ Countries Available In Warehouse: From here, you can choose the country from which you want to ship
the product and from where the delivery destination is near.

Section 5: Attribute Configuration
Although it is not necessary to map categories and attributes on Wish, you definitely need to map variant product
attributes into the two mandatory attributes i.e. color and size recommended by Wish. Without that, you cannot

upload the products Wish.

If you want to automap your product attribute from Shopify to Wish, select Yes. It will automatically use the
Shopify product attribute as the Wish products attribute.

To enable auto-mapping you need to select “Yes”.
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Settings m

pi Configuration

Orders i
A Auto Mapping | Ves B J

Wish Attribute Shopify Option

color
Pricing Order Configuration
size

\ \

Shipping
Configuration

Warehouse
Configuration

E Attribute
Configuration

Attribute Mapping: Then, you will be provided with two main attributes option —

e Colour
¢ Size

Merchants need to map the other attributes of Shopify in “size” or “color” attributes as Wish accepts only these 2
attributes.

Note: Map all the other attributes other than color in “Size” as Wish has several attribute options in this field

Section 6: Currency configuration

This configuration helps you easily convert your Shopify currency directly into Wish Currency, i.e. all you need to
do is provide a conversion amount or you can also fetch the current conversion rate and set it for all products
being sold worldwide.

Steps to configure currency settings

e Go to ‘Setting’.

¢ Choose ‘Currency Configuration’.

e Set your ‘Shopify Store Currency’.

e Set ‘Wish Store Currency’.

¢ Provide ‘Conversion Rate’ or fetch current conversion rate.

e Now ‘Save’ your setting.

* Now, sell tension-free, without worrying about currency conversion.
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ettings
Home
Products
I t Product:
TIERELIOOUCRS & API Configuration Refresh currency
Orders Shopify Store Currency
Bulk Operations 1 INR

Product Configuration

Product Boost
Tickets
Order Configuration

Infractions Refresh currency

Penalities Wish Store Currency

Pricing Warehouse
Configuration

Notifications

£X  Settings 2 =
Attribute
¥
Help H Configuration
tY Contactlls

This site uses cookies. By Fetch conversion rate

continuing you acknowledge o Currency Currency conversion rate from INR to
that you have read and Configuration your Wish store Currency (USD) 0.014
understand our Privacy Policy Prices from INR v convert 0 your
and J&C wish store currency with this rate values 3/
Subscription Make sure you enter the correct rate for ﬂ
Accept Configuration converting your prices from INR to wish stor

currency

Section 7: Subscription Configuration

Here sellers can check different preferences for the email subscription. It means merchants can choose their
preferred reasons for what they should be kept updated via email.

Sellers will be getting emails regarding new orders, failed orders, low stock alerts, shipping orders, and so on.

= CEDCOMMERCE Nate:- Discuss queries related 1o Wish | Schedule a meeting

Home .
Settings
Products
mport Products
Orders
Email subscription
Export/import

Product Boost

Api Configuration

Tickets
nfractions
Penalities Product
Canfiguration
Pricing
o senings
Help Order Configuration

Contact Us

Shipping

Configuration

Warehouse
Configuration

47 Attribute
Configuration

Currency
Configuration

@ Subscription
Configuration

Tick on the Checkboxes for which you want to receive emails.

And following this, we are done with the Settings section of the Wish Integration App.
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16. Contact Us

Get in touch with experts and solve your query.

e Select a category for which you want assistance or else you can choose ‘Other’.
¢ Write your question in the box provided
e Click ‘Submit’.

6 1 yJ Note:- Discuss queries related to Wish | Schedule a meeting
Home
Contact US
Products
Import Products
Orders How can we help 7 Contact Us Directly
Bulk Operations Please select a topic below related 1o your query. If you don't find what you need, please select "Other”
B Email Support
P mail Supg
roduct Boost Product . [~

Tickets 1}' WhatsApp Support
lessage (required)

Infractions Skype Support

Penalities Ticket Support

% 0

Pricing

Notifications 2
Settings

Help

Contact Us
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Someone from the team will get in touch with you at the earliest.
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