Wish Marketplace Integration App Guide

Wish Marketplace Integration App Guide

by CedCommerce Products Documentation

1/104



Wish Marketplace Integration App Guide

O V7T = RN 4
2. How To Install Wish Marketplace Integration App? ....cocovvviiiiieevieiiieeeeee, 5
3. Registration and Configuration Setup ......cccveiiiiiiiiiiii e 8
/o e o Yo ¥ [od A Y=Tod 1o ] o [T 14
T 1Y =Yg =T T e (0o LU o ST 15
4.1.1. Upload Products on Wish | ,..........cccccooiiiiiii e 19
4.1.2. Disable Product on Wish | ... ... ... 20
4.1.3. Enable Product on Wish | ... .. . e 22
4.1.4. Sync Product from Shopify ,................ooeviiiiie e 23
4.1.5. Update Inventory on WIsh || ... ...coiiiiiiiii e 25
4.1.6. Update Status from Wish || ... 26
4.1.7. Update Price On WISh ... .. . .o 28
4.1.8. Delete Product from Wish | .. ... 29
4.1.9. Edit product detallS .,...........cccooviiiiiiiiiieieicee e 30
4.1.10. Edit ProduCt ... . ...ooiiiiiiiiicceeeeeeeeeeeeeeeeeeee 31
N O O i (o] 39
L Y o oo 1 o 41
4.1.13. Manage Product - Filter Options ... ...........ccccccvviiiiieeee e 42
4.1.14. Manage Product- Bulk Inventory Update _...................c.ccevvvvvviieeieieeeeeeen, 43
4.1.15. Manage Product - More ACtIONS ...................coooeiiiiii e 44

4.2. Shipping TEMPIALE ..........oiiieeiiiie e e e e 44
4.2.1. How To Create Shipping Template? ... .......ccccccooiiiiiiiiiiiiiiiiieee e 45
4.2.2. Edit/Delete SECHON |, ... .. ..cccoiiiiiiiii e 50

4.3. MANAJE REIUIMS ... ...t e e e et et e e e et e e e e e e e e e e e eanns 52
4.4. NOt-iN APP PrOAUCTS .......uviiiieiiiiiiee e et e et e e e er b e e e e eraanaas 55
L 1 - o B o oo LN o 57

4.5. FEEU STAIUS .........ccoiiiiiiiiiiiiec et e e e e e e et e e e e e e e e eeees 58
5. Re-IMPOIt ProdUCTS ...oooieeii e e e 59
ST O 1 T oo i A o o o Ut TR 60
5.2, ACHIVILIES ... iiie ittt et e e et e et e e e et e e e e et e e eeaaeeeeenaneanens 62

ST O o LT g =Tox £ To] o 62
B.1. SAUES OFUEY ... .ottt e e e e e e e e e e e e aeens 63
G = 11 (=T IO o =T TR 70
GG OF= T ([T gV F=T o] o o TN 73

7. BUIK OPEratiONS ...ovuuiiiiiiiiii e e e s 75
4% T = (0 To (8o A0 o] (o= Lo TP 76
7.2. ProducCt UPAte ..............ccuvuiiiiiiiiiiiiii e ee e e e e e e et e e e s eerae e e e eeeaae 78
T a0 Lo LU0 fl = X o 0 1= AR 79

2/104



Wish Marketplace Integration App Guide

8.1. Create CamPAIGN ............ueieiiiiiiiiieieeee e e e e e e e e et e e e e erra e e e e eeraaanas 80

8.2. List all CampPaigns .............cuuuuuiiiiiiieeeeiiieeeeiee e e e e e e e e e e e e aeees 82
S TR o3 =Y RN 85
O TR [ 1 = T3 1o ] TP 89
R T o= | L A= 90
D2 o1 1 o Lo [PPSO TP TP 92
13. WISh NOUIFICAtIONS ..ieeiiiiiiieeie e e eans 92
= o R 93
TR OT0 ] o} = Tox L LS 104

3/104



Wish Marketplace Integration App Guide

1. Overview

Founded in 2011, Wish.com is the most trusted marketplace for sellers willing to expand their reach to more
than300 million(https://en.wikipedia.org/wiki/Wish_(platform))
customers across the globe.

With gross value ranging between 3.5 to 5 billion dollars, Wish is a mobile-based e-commerce platform based in
San Francisco, California. It holds a significant presence in Europe, North America, China, and Brazil.

Role of Shopify-Wish Integration app:

To automate the selling process on Wish.com, CedCommerce, the Official Development Partner of Wish
marketplace, offers an integration app enabling Shopify sellers to connect their stores with Wish.com and move
the products from their Shopify-based store to Wish and also manage orders received from Wish.com.

The Wish Shopify integration app(https://apps.shopify.com/wish-marketplace-integration)

developed by Cedcommerce is meant to help sellers in integrating their Shopify store with Wish Marketplace. The
app establishes a seamless synchronization of products, orders, pricing, and returns between the store and
marketplace.

The unmatched features offered through the Wish-Shopify Integration app ensure merchants automated selling
experience on Wish.com. Merchants can easily install the app from the Shopify App Store and sync their Shopify
store with Wish.com in just a few clicks.

The key features of the Wish-Shopify Integration App

Real-time Synchronization

For a seamless selling experience, the Wish-Shopify Integration App facilitates real-time syncing. It means when
you are selling on wish.com as well as on your Shopify store, the updates related to inventory or orders will be in
real-time. The app will reflect the same results on both platforms.

Simplified Listing

The integration app simplifies your task of listing products on the Wish marketplace, making it quick and easy. Not
just this, whether it is product attribute mapping, setting price and shipping templates, or managing returns,
everything is easily handled on the Wish Seller panel and without much hassle.

Order Management

The centralized order management feature of this app enables sellers to manage orders from one single admin
place. It eliminates the need of going back and forth for order acknowledgment or cancellation between the
Shopify store and Wish Seller Panel. The order is automatically created in your store as soon as placed on
Wish.com.

One-click Bulk Upload
Get all the products uploaded on the Wish marketplace in one go. Also, the feature saves your precious time for
other essential tasks.

Threshold Inventory

The feature allows you to set a limit for your products. Whenever the product’s inventory is equal or less than that
threshold limit, sellers will instantly receive a notification on their admin panel, and buyers won't be able to
purchase the products, saving merchants from going out of stock and affecting their seller performance.

ProductBoost Compatibility
The Wish Shopify Integration app is compatible with Wish’s ProductBoost Campaign. That means sellers can
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easily create a campaign by selecting the desired budget. This feature is essential for all sellers seeking ways to
boost their sales at double-pace.

Tickets & Infraction

The feature allows sellers to sync and track tickets generated for problems or issues on Wish.com. Furthermore,
sellers can also keep a check on the infractions imposed on their products on the Wish marketplace.

Custom Pricing

The custom pricing feature of the Wish integration app ensures sellers to set prices for their products on
Wish.com according to their preferences. In other words, the feature allows you to increase or decrease the cost
of your products anytime.

Multiple Warehouse Management

The integration app is compatible with Express warehouse managing, i.e., sellers can easily manage multiple
express warehouses from one admin panel. It eliminates the need for tracking each warehouse individually.

2. How To Install Wish Marketplace Integration App?

This section covers the process of Installation of Wish Marketplace Integration App on the Shopify store.

Steps To Install Wish Marketplace Integration App:

1) First Login to your Shopify Store.

2) Then on the Shopify store panel, from the left side menu click on Apps option as shown in the image below:

cedteststoreforkno... Search . neha singh

Home
d AppS Visit the Shopify App Store
Orders

Products

Customers

Advanced Cash on Delivery for India Get support About | T
Analytics
Marketing AsiaMart Get support About | T
Discounts
85 Apps
Recommended for you
SALES CHANNELS
Online Store Discover apps used by stores like yours
EzySlips - Shipping Automation VS Vamaship
Bluedart, FedEx, Delhivery, XpressBees shipping ¥~ world's Shipping Partner
Nk 4.2 (15 reviews) « Free
d Tee tr
Settings (¢ s Selecta plan
Visit Shopify app store
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Once you click on Apps, the page that appears is as shown in the image above and you need to click on Visit the

Shopify App Store button.

3) After that, you'll be redirected to the Shopify App Store. In the search bar, type Wish Marketplace
Integration, click on the search button or press enter.

[ shopifyapp store  cateconies -

Every business is unique.

Find the app that’s right for yours.

| Wish Marketplace Integration Q

Featured apps

% WhatsApp
Chat Button

by SuperLemon Apps

Wish Marketplace Integration

GST INVOICE INDIA

by Webplanex Infotech PVT LTD

ST b= g €
!&a L ooE 5‘.'_3
i@?n? | g g®

!Lr( e T ) il
AR

by Printrove

Q Search  Shopify.com ® Logout

by Onjection Labs

The page that appears is as shown in the following image. Click on Wish Marketplace Integration App.
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CATEGORIES ~

s | shopify app store

Search results for:

COLLECTIONS ~

Q Wish Marketplace Integration

See only compatible

1-24 of 139 results

apps

(C
All (139)
® \@

Orders and shipping

Wish Marketplace Integration
10-day free trial
List, Sync, Manage, & Automate to
boost sales on Wish

4.4 (34)

(42)

Store design (39) ~

Marketing (30) v O_
:;l;)entory management ‘\O

Wish Marketplace Integration.

eBay Marketplace Integration
Free plan available
Easiest way to sell on eBay and

Wish Marketplace Integration App Guide

Sort by

Most relevant

Q Search  Shopify.com ® Logout

Etsy Marketplace Integration
7-day free trial
Sync & Automate to selling process
from Shopify to Etsy

4.4(109)

Fruugo Marketplace
Integration
7-day free trial

Cuimm Momana 0 Avbmmmnta callina

4) Here is the page of Wish Marketplace Integration app. You can read the functionality of app from here. Click on

Add app button.

PLACES TO SELL | ORDERS AND SHIPPING | INVENTORY MANAGEMENT

O\ Wish Marketplace Integration
®

by CedCommerce

List, Sync, Manage, & Automate to boost sales on

Wish
4.4 (34 reviews)

From $40/month. 10-day free trial. Additional charges may apply.

g How to sell on Wish Marketplace from ... e~

Wish Shopify Integration

BN == . .

Add Wish Marketplace Integration to your Shopify store.

5) Click the Install app button.
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cedteststoreforkno... Q, search . neha singh

Home

Orders
You are about to install Wish Marketplace - Integration

Products

Customers .

Analytics cedteststor... Wish Marke...

Marketing

Discounts

Apps Wish Marketplace - Integration will be able to:
View Shopify account data View details

SALES CHANNELS

Online Store Manage products View details
Manage orders View details
View other data View details

To erase your customers’ personal information from Wish Marketplace - Integration,
remove the app. After 48 hours, a request will be sent to Wish Marketplace - Integration to
erase this data. Learn more about data privacy.

Cancel Install app

Settings You have 2 days left in your trial Selecta plan

Install App

The Wish Marketplace Integration App will be installed at your Shopify store. Now you need to complete the
configuration steps to connect the app with Wish Marketplace.

3. Registration and Configuration Setup

The section covers registration and configuration steps for integrating your Shopify store with the Wish
marketplace. And, the steps are as follows-

Step 1:

Once the app is installed in the Shopify store, you are redirected to the Registration page. The page that appears
is shown in the following image:
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First Name *

Last Name *

Email *

Time Zone *

Pacific Time
Time Slot [Best time to call] *
0-2 AM

Are you a manuiacturer of your products

Yes

Shipping Source *

Shipwork Shipstation

How do you come to know aboutus ? =

Please Choose Options

Terms & Conditions

CedCommerce Terms & Condition and Privacy Policy

.myshopify.com

Registration

Wish Marketplace Integration App Guide

Others

CedCommerce, currently provides integration functionality with Walmart.com and other marketplaces. Our goal is to provide reliable services for a competitive price
that helps merchants sell their products across multiple platforms. We work hard to ensure this service works to its full potential and meet each case with the

utmost dedication.

View & Download

| Agree

Copyright & 2020 CEDCOMMERCE | All Rights Reserved.
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This is the first step of the Wish app Configuration. You need to fill up the general details on the Registration
Page.

NOTE: You need to verify your contact number by entering the OTP you'll receive once you enter your contact
details. This is required for safety purpose so that we can find genuine sellers.

After filling up the required field, accept the Agreement by checking the box, and click on Next.



Step 2:
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After Completing Step 1: Registration, the next step is Wish API Authentication, as shown in the following figure:

myshopify.com

Connect with WISH

() ®

o Click Here to register in case you don't have a Wsih Seller Account .

o Unable to connect your store with Wish.com. Please Contact Us or join live chat

O
()
)
O
)

Connect With

Wish Marketplace

Loegin 1o the Wish Merchant Center and Click
on Setting.

Click on API - Consumer ID and Private Key.
Leg in to the Developer portal.

Select CEDCOMMERCE from the dropdown.
Then Click on Add provider.

Give full access 1o every field and SAVE. Wait
for 10 mins and click on the API keys.

Copy and Paste the keys in the given text
field.

Click on Connect. You will be redirected to the Wish Merchant Support Sign-In page, wherein you need to enter

your login details as shown in the image below:
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wiSh For Merchants

Log in to your account

Enter username or email address

Password

[+ Remember me

Can'tlog in?

| don't have an account, create my store

After that, you will find a confirmation pop-up window will appear, as shown in the image below:

Request for Permission

Cadcomme e integraton & requestng permssions: o have il access 0 your
shore

Pleiis srsas T S ber ki Wit C s omimiees I i Earig i 1 50
T bl
Wiew and madily all yeur products, incuding adding and disabling
producta

Wiew and updaie all pour orders. inchadesy marking orders shipped
and refurding any cedar

Wiew and modity sl your seppor tickets
Wiew all notitications and alsrts sant to your slore

Please confirm you would Iike to allow Cedcommernce
Integration access lo your store

=N

Click on the Confirm button. This completes the Step-2 of the Wish configuration.

Step 3:

After the API authentication step, it's time to Import Products, which is the third and last step of the configuration
process. The import products page appears as shown in the following image: Note: you need to perform 2 steps:

e Import: That means you are transferring the products from Shopify to the App
¢ Upload: That means you are transferring the products from App to Wish by your own choice
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.myshopify.com

Import Products
(1) (2) 6

(D  Note - Switch to Custom Paid Plan to Import more than 10K SKUs.

Import Products to

import Product Options WISH MARKETPLACE INTEGRATION

Select import options :

O Select All Products, if you want to import all
your products from the Shopify store 1o App.

@ Select Published Products, if you want to
import only the published products from your
Shopify store to the app.

Select Filter Products, if you want to import
products according to Vendor, Product Type,
Custom, or Smart Collection

® After choosing the Filter Products option, just
choose your vendor, product type, Custom, or
Smart Collection, you want to import in the
app

@ NOTE: Product type is mandatory to import
the products on the app.

How to import products?
To start with the import procedure, you need to select one of three options from the drop-down menu, as shown
by the arrow in the above image.
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Import Products

O] @ ®

@ Note ;2 Switch to Custom Paid Plan to Import more than 10K SKUs.

Import Product Options

Select import options :

Select import options

All products import
Published products import
Apply filter for

This feature allows you to import products in 3 ways:

Wish Marketplace Integration App Guide

O Select All Products, if you want to import all
your products from the Shopify store to App.

@ Select Published Products, if you want to
import only the published products from your
Shopify store to the app.

@ Select Filter Products, if you want to import
products according to Vendor, Product Type,

Custom, or Smart Collection.

=0 Aftar rhaneinn tha Eilbar Deadiste nntinn inet

¢ All Products: If you want to import all the existing products from Shopify to the app.
* Published Products: When you want to import only the published products available on your Shopify
store to the app, then you select this option. All published means the products live at Shopify stores and

not hidden by the admin.

NOTE: In the case of Published Products, when you further need to select Import ‘All Store Products’, it

means only the visible products are imported.

e Apply Filter for: This feature lets you filter out your products according to the vendor, Product Type,
Smart collection, or collection. The filter products screen appears as shown in the following image:

13/104



Wish Marketplace Integration App Guide

.myshopify.com

Import Products

O) @ ®

() Note :: Switch to Custom Paid Plan to Import more than 10K SKUs.

Import Product Options

IAppIy filter for : I

Product Type

Product Vendor

O Select All Produets, if you want to import all
your products from the Shopify store to App

Smart collection

Collection @ Select Published Products, if you want to
import only the published products from your
Shopify store to the app.

@ Select Filter Products, if you want to import
products according to Vendor, Product Type,

Once you choose your desired and fill in all necessary detalils, all you need is to click the Start Import button,
your Shopify products will starting importing from your store to the app.

Once you are done with the importing process, you need to click on Next and you will be redirected to the Admin
Panel (dashboard) of the Wish Marketplace Integration App which will look like as shown below:

= CEDCOMMERCE MNote:- Discuss queries related to Wish | Schedule a meeting g oo
A Home
Welcome, |
& Products
Check out the recent progress in your store. Click here o refresh dashboard. last refresh : 2020-12-05 18:46:08 IST
4 Import Products
&) Orders @  Rote the performance of app and cur services! X )
; Filter Data This Week «
T Export/import
& Product Boost
; = SKU(s) Orders
& Tokes (s) SALES ANALYTICS INRO
@ Infractions 396 225
[ Penalities
© Fricng Uploaded-SKU(s) 9 Un-fulfilled-Orders 20
1 Setings Not-uploaded-SKU(s) 387 Fulfilled-Orders 2
© Hep
Disabled-SKU(s) 0 Refunded-Orders 1
¢ ComactUs
Rejected-SKU(s) 0 Failed-Orders n &
g
All Products All Orders [
& o4
To-Do
0.1
[¥] 387 product(s) products not uploaded kindly upload asap.
[F] 20 order(s) need to be fullfill from shopify app store do asap.
Account Info Know More

And when you reach the Dashboard of the app, you complete the Wish App Configuration process.

4. Product Section

The product section deals with all product-related tasks on Wish. You will be able to manage Shopify products
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that you have imported to the app. You can view the Product Details (Title, SKU, product price, etc), Bulk Actions
(that can be performed on mass actions), Product Status (enabled/Disabled/not uploaded), and select & perform
(to perform actions on chosen products).

From here, sellers can check the following-

* Manage
products(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-
guide/?section=manage-product-9)

— Allows you to manage Shopify products, edit them, and upload them on Wish.com. The sub-section also
allows you to make necessary modifications.

* Shipping
Template(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-
guide/?section=shipping-temp)

— It helps you create shipping templates having their own transit periods and charges.

* Manage
Returns(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-
guide/?section=manage-returns-2)

— The section lists all products returned to the Wish marketplace.

e Not-in App
Products(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-
guide/?section=not-in-app-products)

— The feature lets you map/link any wish product with your Shopify product.

* Feed
Status(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-guide/?section=feed-
status-2)

— You can check your feed details and their status here.

CEDCOMMERCE L MNote:- Discuss queries related to Wish | Schedule a meeting . Welcome,

Home

Welcome,

Check out the recent progress in your store. Click here to refresh dashboard. /ast refresh : 2020-12-28 21:11:46 IST

& Products

Manage Products

Manage Returns

o Rate the performance of app and our services! X y
Feed Status Filter Data This Week «
Import Products
orders U(s) Orders INR 334.8

SALES ANALYTICS

Export/Import 199 vl 209
Product Boost 350
Uploaded-SKU(s 3 un-fulfilled-Orders 39
Tickets o =) 300
Infractions Not-uploaded-SKuU(s) 196 Fulfilled-Orders 0 _ 250
o
Penalities é 200
Disabled-SKU(s) 0 Refunded-Orders =]
Pricing & 150
I
Settings Rejected-SKU(s) 0 Failed-Orders 169 = 100
Help 50
- All Products All Orders

nnnnnnnnnn

4.1. Manage Product

The Manage Product section helps you to manage all the products. Each product in this section is listed with
product details like product IDs, images, titles, prices, no. of inventories, and so on.

Under Products Tab, you will see the Manage Product option.
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= CEDCOMMERCE W Note:- Discuss queries related to Wish | Schedule a meeting . Welcome,

Home

Welcome,

Check out the recent progress in your store. Click here to refresh dashboard. /ast refresh : 2020-12-29 11:57.21 IST

& Products

Man aqe F‘rcd icts

Manage Returns
o Rate the performance of app and our services! X .
Feed Status Filter Data This Week «

Import Products
SKU(s) Orders

Orders SALES ANALYTICS INR 334.8
Export/import 199 o 209
Product Boost 350
- (s 8 v Order 39
Tickets Uploaded-SKU(s) Un-fulfilled-Orders 3 200
Infractions Not-uploaded-SKU(s) 191 Fulfilled-Orders 0 250
[
Penalities 2 200
. w
Disabled-SKU(s) 0 refunded-Orders 2
Pricing E 150
Settings Rejected-SKU(s) 0 Failed-Orders 169 o 100
Help 50
All Products All Orders

Contact Us

The main function of the Manage Product section is to let select your desired product and perform the following
actions-

e Upload product on
Wish(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-guide/?section=upload-
products-on-wish)

-allows you to upload the selected product(s) on Wish

e Disable product on
Wish(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-guide/?section=disable-
product-on-wish)

— the selected product(s) is enabled on Wish.com and you can disable that product with this action.

e Enable product on
Wish(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-guide/?section=enable-
product-on-wish-2)

— the selected product(s) is disabled on Wish.com and you can enable that particular product with this
action.

e Sync product from
Shopify(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-guide/?section=sync-
product-from-shopify)

—you can sync the selected product(s) information from Shopify

¢ Update shipping on
Wish(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-guide/?section=update-
shipping-on-wish-2)

— it means you can update the shipping status of that product(s) on Wish.

¢ Update inventory on
Wish(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-guide/?section=update-
inventory-on-wish-2)

— It means you can update the inventory of the selected product(s) on Wish, i.e., increase or decrease the
inventory count of that product.

e Update status from
Wish(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-guide/?section=update-
status-from-wish-2)

— It means you can update the status of the selected product(s) from Wish.com.

e Update price on
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Wish(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-guide/?section=update-
price-on-wish-2)

— It means you can update the price of the selected product(s) on the Wish marketplace.

Delete product from
Wish(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-guide/?section=delete-
product-from-wish-2)

— it means the product is uploaded on Wish.com and the action allows you to delete the selected product
from the Wish marketplace.

Edit product
details(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-guide/?section=edit-
product-details-2)

— it means you can edit the details like choosing the brand, inventory, height, weight, and so on of the
selected product.

CEDCOMMERCE Note:- Discuss queries related to Wish | Schedule a meeting

Home

Manage Products ieesnep:

' Products < sync With Shopify & Sync With Wish ~ More action +

Manage Products
Manage Retumns @ Select products and choose desired action to perform

Feed Status

Import Products (D) 9/5000 SKU(s) [IFTER0 TIITC SvanaETe. 1o Mereace you upload limit Click here to upgrade your Subscription plan

Orders

Export/Import
Product Boost

Tickets

Choose action to perform
Upload Product On Wish
Disable Product On Wish
All Enable Product On Wish
Sync Product from Shopify
Update Shipping On Wish

] Update Inventory On Wish
Filter =
. Q Update Status From Wish
Infractions Update Price On Wish
: Showing 1-25 of 234 ifem| Delete Product From Wish 25 : perpage
bealilics Edit products details
Pricing Edit Shipping details
v Choose action to perform 3 b
Settings
Felp @+ : - L Enabled : 1 500 INR 6.73 USD
Contact Us s Wish Product...5fd1cb68b24428001b0b5d53
Product Id: 417530735 [
+ : ’5 Kryptonite series 2 Mini-7 U.. Not Uploaded : 4 39.99-1251INR  0.54-16.84 USD
* \ A .
L Wish Product..N/A

Besides the “Choose Action to perform” dropdown menu, you can even “Edit” or “View” details of a single
product by clicking on the “Three Dots” icon adjacent to each product image.
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Note:- Discuss queries related to Wish | Schedule a meeting

Home

& Poouc () 105/ 500 SKU(s) upload limit used. To increase your upload limit Click here to upgrade your Subscription plan X
roducts

Manage Products
Shipping Template
Manage Returns
Not-in App Products

Feed Status Q. More Fikers

Import Products
Showing 1-25 of 2,627 items. 25 4| perpage 1 | of 106 »
QOrders

Bulk Operations -
4| ACTIONS IMAGES TITLE SHOPIFY PRICE  WISH PRICE & NVENTORY & STATUS

Product Boost

Tickets i 40-2000INR  0.56-28.00USD 2445 in stock fo ENABLED: 10 NOT UPLOADED 1
mg variants -
Infractions Error
b e ® 99993INR  14.00USD 1745 in stock for 2 EMABLED:1  NOTUPLOADED:1
i variants
Pricing Error
Edit Product
Notifications
+ Errors 500-600INR  7.00-8.40USD 1106 in stock for 5 NOT UPLOADED : 5
S ariants
Help View Product
Comtact Us + Enrellin Retums 4.99 INR 0.21 USD 2652 in stock for 3 NOT UPLOADED - 3
variants
600 INR 8.40USD 555 in stoc! NOT UPLOADED - 1

+ i gﬁ

On clicking the “Three dots” icon, you will get two options-

e Edit
Product(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-guide/?section=edit-
product-3)

. It enables you to edit the details of the selected product.

e Error: If any error is found in the product, this option shows up. By clicking on ‘error,” you will see a list of
‘wish errors’ along with SKU, error type, and time of the error. You can correct these errors and can retry
uploading your product.

e View
Product(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-guide/?section=view-
product-3)

. It enables you to view the complete details of the selected product.

¢ Enroll in Return: This option is available only on enabled items and lets you enroll a product for return if

the product is defective or any other issue is found.

Other performing actions for selected products, you can even check the number of products with the following
options-

* Enabled — View the list of products that are uploaded on Wish.com and marked enabled

¢ Disabled — View the list of Shopify products that are marked disabled on Wish.com
¢ Not uploaded — view the list of Shopify products that are marked “Not uploaded”
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= CEDCOMMERCE W Note:- Discuss queries related to Wish | Schedule a meeting . Welcome,
@ Select products and choose desired action to perform. »
Home
& Products
@ 3 /20000 SKU(s) upload limit available. To increase your upload limit Click here to upgrade your Subscription plan »

Manage Products

Manage Retums

Feed Status

All
Import Products
orders Filter v = Q, Search

Export/Import

Showing 1-25 of 143 items. 25 ¢ perpage 1 of 6 »
Product Boost
Tickets
- Choose action to perform 3 m

Infractions
Penalities ] + H yptonitetest Enabled : 1 999 INR 13.06 USD 101 in stock
Pricing
Settings i Enabled : 1 59 INR 0.77USD 601n stack
Help Error
Contact Us

+ ‘ 0 Basket Not Uploaded - 1 70INR 0.91 USD 100 jh stock

Sellers can also perform the following tasks here:

¢ Filter Products(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-
guide/?section=manage-product-filter-options)
: Filter products on the basis of Shopify product, product type, review status, price, weight, and inventory.

e Sync With Shopify: Synchronize the recent updates related to your Shopify store products to the App.

¢ Sync with Wish: When you will click on the “Sync With Wish” option, the product status on the Wish
marketplace is reflected on the app.

¢ Bulk Inventory update: You will find this option under the “More Actions(https://docs.cedcommerce.com/
shopify/wish-marketplace-integration-app-guide/?section=manage-product-more-actions)
" button. The feature enables you to sync inventory on Wish.com in bulk.

¢ Product CSV from Wish: you will find this option under the “More Actions(https://docs.cedcommerce.co
m/shopify/wish-marketplace-integration-app-guide/?section=manage-product-more-actions)
” button and it is meant to export product CSV from Wish and import the updated CSV.

4.1.1. Upload Products on Wish

The option helps you to upload selected products on Wish.

How to upload product on Wish?

Select the products which you want to upload on Wish

¢ Click on “Choose Action to perform”

Choose the “Upload product on wish” option from the dropdown.
e And click on the Submit button.
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CEDCOMMERCE Note:- Discuss queries related to Wish | Schedule a meeting . Welcome,

Home
Manage Products

Manage Products 2 m Bulk Inventory Update & Sync With Wish  More action

Manage Retumns

Feed Status
All

Import Products e

Orders Fiter v  Q, Search
Export/Import

Product Boost Showing 1-25 of 152 items. 25 & perpage 1 of7 »
Tickets 3
. all itemns are selected. Select all 25+ products
Infractions
Penalities =] + : 111Fly 6 update 11 Mot Uploaded - 1 500 INR 6.54 USD 2000 in stock
Pricing - Wish Product...N/A i
Productid: 4175907422271 (5
Settings
= + H :B Pure Fix 700C 40mm Whee Not Uploaded : 14 2000 INR 26.14USD 28000 in
bl \ Wish Product..N/A stock for 14
roductld: 4175910666303 (5 variants
Contact Us Product Id 5 ariant
~) + H @ Kryptonitetest121 Enabled : 1 999 INR 13.06 USD 101 in stock
] Wish Product . 5fe73d8666ed5000309b79bb

On clicking the “Submit” button, the selected product(s) starts uploading, and a confirmation page appears as
shown in the image below:-

100% PROCESSED

Uploading products on wish.

Please do not refresh this window

() Total 1 tem(s) selected

® 1 item(s) failed during processing.

You will find that the products whose information is correctly inserted will be successfully uploaded. In contrast,
the products with certain incorrect information will fail to upload during the processing, and the number will be
displayed on your screen.

Note: You can check and rectify the errors in Product(s) by downloading the errors by clicking on the “Download
errors” button via CSV.

After successfully uploading all the selected product(s) on Wish, you will reach this page and go back to the
Manage Product section; you need to click on the “Back” button.

4.1.2. Disable Product on Wish

20/104



Wish Marketplace Integration App Guide

If you want to disable any product(s) from Wish.com temporarily due to certain reasons like no inventory available,
then you need to choose this option.

How to disable products on Wish.com?

¢ You can either select a product or select all option to choose all products whichever way you want
¢ Click on “Choose Actions to perform”

e Choose the “Disable product on Wish” option from the dropdown

¢ And click on the Submit button.

Welcome,

CEDCOMMERCE Note:- Discuss queries related to Wish | Schedule a meeting

Manage Products
2 [@3] Bulk Inventory Update & Sync With Wish  More action +

Manage Returns

Feed Status
All  Enabled Disabled Not Uploaded

J Import Products —_
Eﬂ Orders Filter v | Q_ Search title,wish Product id,vendor Search
T Export/import
& Product Boost Showing 1-25 of 152 items 25 3+ perpage « 1 of7 »
@ Tickets R
o RS products selected] | Disable Product On Wish = All items are selected. Select all 25+ products
bd  Penalities H 111Fly 6 update 11 Not Uploaded : 1 500 INR 6.54 USD 2000 in stock
R + i ok FUCREs ot Uploaded - 5 in stoc
© Pricing Wish Product._N/A
Productid: 4175907422271 (7
¢ Settings
+ H @ Pure Fix 700C 40mm Whee... Not Uploaded : 14 2000 INR 26.14USD 28000in
@ e Wish Product N/ stock for 14
% contactUs Productld: 4175910666303 (7 variants
3 Kryptonitetest121 Enabled : 1 990 INR 1306USD 101 in stock ]
- ) @ o Tak To Exeerr =
Wish Product... 5fe73d8666ed5000303573bb "

As soon as you select this option and click on the “Submit” button, the pop-up window appears as shown in the
following image:

= CEDCOMMERCE o Wish | Schedule a meeting

Are you sure, you want 1o Disable product on wish.

CANCEL 0K |

TIP TO REMEMBER: You are not removing any product(s) from Wish.com, instead, you are limiting its visibility to
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your buyers on Wish, by disabling it temporarily. Your product(s) will be visible in the Delete selection on Wish
Panel.

Click on the OK button to proceed with the selected action.

4.1.3. Enable Product on Wish

If you want to enable the products that were temporarily disabled on Wish.com, you must choose this option.
How to Enable products on Wish.com?

¢ You can either select a product or select all option to choose all products whichever way you want
¢ Click on “Choose Action to perform”

¢ Choose the “Enable product on Wish” option from the dropdown

¢ And click on the Submit button.

CEDCOMMERCE Note:- Discuss queries related to Wish | Schedule a meeting

Home

1 Manage Products
2 @Bulk\wenm'y Update & Sync WithWish  More action ~

Manage Returns

Feed Status

All
Import Products e
Orders Filter ~ | Q Search
Export/import

/ - items. R . ;

Product Boost Showing 1-25 of 152 item: 25 per page 1 of7 »
Tickets 3
Infractions ] All items are selected. Select all 25+ products
Penalities =] + : 111Fly 6 update 11 Not Uploaded : 1 500 INR 6.54 USD 2000 in stock|

\d : &
Pricing Wish Product..N/A

ProductId: 4175907422271 (7

Settings

"l + H /\E Pure Fix 700C 40mm Whee Not Uploaded : 14 2000INR 26.14USD 28000 in
Rl A Wish Product...N/A stack for 14
Contact Us Product Id 4175210666303 () varianis

(v] AL H @ Kryptonitetest121 Enabled : 1 999 INR 13.06 USD 101 in stock’

. Wish Product -

On clicking the “Submit” button, a confirmation page appears as shown in the image below:-
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CEDCOMMERCE

Are you sure, you want to Enable product on wish.

CANCEL oK

You need to click on “OK” to confirm your action, and once you confirm, all the temporarily disabled product(s) on
Wish.com will be enabled on Wish.com and will be visible to buyers.

4.1.4. Sync Product from Shopify

This option enables users to immediately sync the selected product(s) or bulk products with the Shopify store.
You can sync Shopify products with the app in just a few clicks. It helps in managing products and reduces
repetitive work by ensuring that product attributes are synced in real-time. It can either be done manually or
automatically through the ‘Setting section’(https://docs.cedcommerce.com/shopify/wish-marketplace-
integration-app-guide/?section=settings-10)

How to Sync product(s) from Shopify?
¢ Select the products which you want to upload on Wish or select all for bulk operation.
¢ Click on “Choose Action to perform”

e Choose the “Sync product from Shopify” option from the dropdown.
* And click on the Submit button.

23/104



Wish Marketplace Integration App Guide

Welcome,

@ Gt Note:- Get in touch with an expert | Schedule a meeting

o e 1 Manage Products

& Products
N - . n
Manage Products Zm Bulk Inventory Update & Sync With Wish ~ More action
Shipping Template

Manage Returns

Not-in App Products New

ALL ENABLED DISABLED NOT UPLOADED

Wish Feeds
L Re-Import Products Search for Title,SKU,Product id,Variant id,Wish Product id, Wish Variation id Q More Filters
[¥] orders

5 Bulk Operations

& Product Boost 3 ; 5
v/| 5 products (37 variants) scl4.. Choose action to Perform BN UL All items are selected. Select all 25+ products
&> Wish Tickets

Showing 1-25 of 3,814 items 25 ¢ perpage « 1 |of153 »

o Infractions + H . update latest 700 INR 9.80 USD 1768 in stock for 6 ENABLED : 6
~ Wish Product...619cce6e0e48353a32f16afb variants
Penalities Product Id: 4175007422271 ¢
e Pricing . B
+ : ] Pure Fix Premium Water Bo... 9.99 INR 0.14 USD 7 in stock ENABLED : 1
A Wish Notifications i Wish Product...613321565e82cd84a23e392¢c -
. ProductId: 4175911485503 C7
* Settings
el + H -~ Nano CO2 Inflator 14.99 INR 0.21USD 522 in stock ENABLED : 1
@ nep Wish Product...61374a07a7a912e4a295¢85 -
S Contact Us Productld: 4175911714879 7
+ H Siva Atom new 123,4567 850 INR 11.90 USD 330 in stock ENABLED : 1
] img Wish Product...5133215¢35f6e1473167a411 pr— -

On clicking the “Submit” button, a pop-up window with multiple fields will appear as shown in the figure:

Increase your products visibility with Google Free Listings. Start with our FREE PLAN Welcome,

Select attributes to update

® Manual O Auto Syncing

Select the fields which you want to sync Your Product details (Title, Inventory, Price,
from Shopify to the app. etc) will be synced from Shopify 1o the app
as per your saved settings.

) Select Al

) Title ) Image

[¥] Description Product Type

[¥) Vendor Tags

[v) Price [v) Compare at price (M.S.R.P)
[¥] Vvariant Option (v] weight

= Weight Unit Inventory

[¥) Inventory Management Inventory Palicy

[v] sku

¢ Either choose the “Manual” option and select your desired fields or “Select all”; or opt for the “Auto
syncing” option to choose the areas and confirm your action by clicking the “Sync” button.

¢ Manual: Manual syncing enables merchants to sync their Shopify product with Wish Product in no time.
Or if auto synching is disabled, sellers can sync manually.
By choosing the manual setting, you can add or remove any attribute that you want to sync with the
Shopify store. For this you don’t need to go to the ‘setting’ section, rather you can do it right from here.
Select attributes that you want to sync and it's done in no time.
The manual syncing option is provided so sellers could sync products instantly without having to change
any global setting. The manual setting works only for the selected products.

¢ Auto syncing: When you select this, you don’t have to do anything manually, and your product attributes
will be synced automatically which you have selected in the product settings. This is managed from the
“setting section”. If auto-sync is enabled on the “Setting” section, the synchronization takes place
automatically. To make an edit in auto-sync, head to the “Setting section”.(https://docs.cedcommerce.com
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/shopify/wish-marketplace-integration-app-guide/?section=settings-10)

¢ And that's all, the selected product(s) will start syncing with Shopify.

Yay! The action has been successfully executed!

() 22item(s) are successfully processed.

Download m

NOTE: If Auto syncing is not enabled in the “Setting” section, and you choose Auto synching here. The settings
will be updated automatically.

NOTE: Following options like “sync product from Shopify, update inventory on Wish, update status from Wish,
and update price on Wish are auto-synced and can be managed from the settings section. By enabling auto-sync,
attributes like inventory, price, title, etc are automatically synced with the Shopify store.No manual efforts are
needed to do so.

4.1.5. Update Inventory on Wish

If you want to update the inventory of any product on Wish, you need to choose this action.
How to update inventory on Wish.com?

¢ You can either select a product or select all option to choose all products whichever way you want
Click on “Choose Action to perform”

e Choose the “Update inventory on Wish” option from the dropdown.

e And click on the Submit button.
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‘ Welcome,

Home

1 Manage Products

Manage Products 2 m Bulk Inventory Update & Sync With Wish  More action

Manage Retumns

Feed Status
All

Import Products e

Orders Fiter v  Q,

Export/Import

Product Boost évmg 1-25 of 152 items.
Tickets
[=]

All items are selected. Select all 25+ products

Infractions
Penalities = + : 111Fly 6 update 11 Not Uploaded - 1 500 INR
Pricing - Wish Product..N/A )
Productld: 4175907422271 (5
Settings
) + H :B Pure Fix 700C 40mm Whee Not Uploaded : 14 2000 INR
Help \ Wish Product..N/A
roductid: 4175910666303 (£
Contact Us Product Id 666303 (7
5] + : @ Kryptonitetest121 Enabled : 1 999 INR
] Wish Product...5fe73d8666ed5000309b79bb

Once the status is updated; you will get confirmation, and the page will appear as follows-

'\ /‘\

(X)

100% PROCESSED

Updating Inventory on wish.com

Please do not refres

h this window

() Tow

1 Item(s) selected

® 1 item(s) failed during processing.

Download Errors

B

25 + perpage

6.54 USD

26.14USD

13.06 USD

Search

1 | of7 »

2000 in stock

28000 in
stock for 14
variants

101 in stock

You will find that the products whose information is correctly inserted will be successfully updated. The products
with certain incorrect information the inventory will fail to update during the processing, and the number will be

displayed on your screen.

Note: You can check and rectify the errors in Product(s) by downloading the errors by clicking on the “Download

errors” button via CSV.

After successfully inventory update of all the selected product(s) on Wish, you will reach this page and go back to
the Manage Product section; you need to click on the “Back” button.

4.1.6. Update Status from Wish
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If you want to update any product’s status from Wish, you need to choose this action.
How to Update status on Wish.com?

¢ You can either select a product or select all option to choose all products whichever way you want
¢ Click on “Choose Action to perform”

¢ Choose the “Update status on wish” option from the dropdown.

¢ And click on the Submit button.

CEDCOMMERCE Note:- Discuss queries related to Wish | Schedule a meeting ' Welcome,

Home

4 Products
Manage Products 2

Manage Returns

Manage Products

@Bulk\wento’y Update & SyncWithWish  More action ~

Feed Status
All

Import Products —_

Orders Filter ~ = Q Search

Export/import

howing 1-25 of 152 items 25 4 perpage 1 of 7 »
Product Boost 9 perpag ‘
Tickets
. All items are selected. Select all 25+ products
Infractions
Penalities = + : 111Fly 6 update 11 Not Uploaded : 1 500 INR 6.54 USD 2000 in stock|
= : =
Pricing Wish Product...N/A - -
ProductId: 4175907422271 (5
Settings
) + H CE Pure Fix 700C 40mm Whee Not Uploaded : 14 20001INR 26.14 USD 28000 in
Help \ Wish Product..N/A stock for 14
roductId: 4175910666303 (5 variants
Contact Us Product Id 6 & variants
=] + H @ Kryptonitetest121 Enabled : 1 999 [INR 13.06 USD 101 in stocK
v Wish Product... 5fe’ A

On clicking the “Submit” button, the status of the selected product(s) will start updating, and a confirmation page
appears as shown in the image below:-

100% PROCESSED

Updating Products status from wish.com

Please do not refresh this window

() Total 1 tem(s) selected

(0 1item(s) failed during processing.

oanriosarors | ([

You will find that the products whose information has correctly inserted those products status will be successfully
updated. In contrast, the products’ quality with certain incorrect information will fail to update during the
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processing, and the number will be displayed on your screen.

Note: You can check and rectify the errors in Product(s) by downloading the errors by clicking on the “Download
errors” button via CSV.

After successfully updating the status of all the selected product(s) on Wish, you will reach this page and go back
to the Manage Product section; you need to click on the “Back” button.

4.1.7. Update Price on Wish

The option allows the user to update the product price from Shopify to Wish. So, if you want to update the price of
any product on Wish, then you need to choose this action.

How to update price on Wish.com?

¢ You can either select a product or select all option to choose all products whichever way you want
¢ Click on “Choose Action to perform”

¢ Choose the “Update Price on Wish” option from the dropdown

e And click on the Submit button.

CEDCOMMERCE W Note:- Discuss queries related to Wish | Schedule a meeting

Home

1 Manage Products
2 @Bulk\wento’y Update & Sync With Wish  More action «

Manage Retums

Feed Status
All

Import Products e

Orders Filter v  Q Search

Export/Import

J - items. s r
Product Boost Showing 1-25 of 152 item: 25 per page 1 | of7 »
Tickets
. All items are selected. Select all 25+ products
Infractions
Penalities =] + A 111Fly 6 update 11 Mot Uploaded - 1 500 INR 6.54 USD 2000 in stock
Pricing - Wish Product..N/A i
Productld: 417590742227

Settings

) as A Not Uploaded : 14 2000 INR 26.14USD 28000 in
Help V) stock for 14
Contact Us variants

=] + H E\ Kryptonitetest121 Enabled : 1 999 INR 13.06 USD 101 in stock

] Wish Product... 5e73d8666ed5000309b79bb

On clicking the “Submit” button, the price of the selected product(s) will start updating and a confirmation page
appears as shown in the image below:-
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0% PROCESSED

Updating Price on wish.com

Please do not refresh this window

Total 1 ltem(s) selected
©

® 1 item(s) failed during processing.

You will find that the products whose information is correctly inserted their price will be successfully updated,
while the products with certain incorrect information will fail to update during the processing and the number will
be displayed on your screen.

Note: You can check and rectify the errors in Product(s) by downloading the errors by clicking on the “Download
errors” button via CSV.

After successfully updating the price of all the selected product(s) on Wish, you will reach this page, and go back
to the Manage Product section, you need to click on the “Back” button.

4.1.8. Delete Product from Wish

If you want to delete any product(s) uploaded on Wish.com, you must choose this option. By deleting the product,
you will not permanently remove the Wish product; instead, you are just making the selected product(s) invisible
from buyers.

How to Delete products from Wish.com?
¢ You can either select a product or select all option to choose all products whichever way you want
¢ Click on “Choose Action to perform”

e Choose the “Delete product from Wish” option from the dropdown
¢ And click on the Submit button.
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} Welcome,

CEDCOMMERCE Note:- Discuss queries related to Wish | Schedule a meeting

M Home

Manage Products

Manage Retumns

Manage Products

r.ﬂ Bulk Inventory Update & Sync With Wish  More action

Feed Status
All  Enabled Disabled Not Uploaded

J. Import Products —_
Eﬂ Orders Fitter » | Q, Search title Wish Product id,vendor Search
T Export/Import

‘ T éﬂng 1-25 of 152 items.
@ Tickets

25 ¢+ perpage « | 1  of7 »

o Infractions 5 products selected §l Delete Product From Wish ST il Al itemns are selected. Select all 25+ products
] Penalities . - i
. + H ak 111Fly 6 update 11 Mot Uploaded - 1 500 INR 6.54 USD 2000 in stock
e Pricing Wish Product.. N/A
Productid: 4175907422271 (

Lx  Settings

+ H @ Pure Fix 700C 40mm Whee.. Not Uploaded : 14 2000 INR 26.14USD 28000 in
@ Hep Wish Product..N/A stock for 14
W ContactUs Productld: 4175910666303 (7 variants

+ H @ Kryptonitetest121 Enabled : 1 899 INR 13.06USD 1

" Wish Product .. 5fe73dB666ed5000303b79bb a ) o

As soon as you select this option and click on the “Submit” button, the pop-up window appears as shown in the
following image:

= CEDCOMMERCE ish | Schedule 2 meeting

Are you sure, you want 1o Delete product from wish.

B 4

TIP TO REMEMBER: You are not removing any product(s) from Wish.com. Instead, you are limiting its visibility to
your buyers on Wish by disabling it temporarily. Your product(s) will be visible in the Delete selection on Wish
Panel.

Click on the OK button to proceed with the selected action.

4.1.9. Edit product details

If you want to edit the product details on Wish.com, then you must choose this option.

How to Edit product details on Wish?
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¢ You can either select a product or select all option to choose all products whichever way you want
e Click on “Choose Action to perform”

¢ Choose the “Edit product details” option from the dropdown.

¢ And click on the Submit button.

Welcome,

CEDCOMMERCE Note:- Discuss queries related to Wish | Schedule a meeting

Manage Products

[a3] Bulk Inventory Update & Sync With Wish  More action ~

D 2

Manage Returns

Feed Status
Al Enabled Disabled Not Uploaded

J Import Products —_

E’J Orders Fitter v | Q, Search title Wish Product id,Vendor Search
1 Export/import
& Product Boost howmgl-zs of 152 items. o 25 &+ perpage « | 1 of7 »

@ Tickets

© Infractions

Edit products details B | Submit

P5 products selected All iterns are selected. Select all 25+ products

Penalities + ok 111Fly 6 update 11 Not Uploaded - 1 500 INR 6.54 USD 2000 in stock
e Pricing Wish Product..N/A
Productld: 4175907422271 (1
Lx  Settings
+ . GB Pure Fix 700C 40mm Whee... Not Uploaded : 14 2000 INR 26.14USD 28000in
o LElD Wish Product..N/A stock for 14
Productld: 4175910666303 (7 variants
¢ ContactUs
+ @ Kryptonitetest121 Enabled : 1 999 INR 13.06 USD = '\[]'I in Slgck
" Wish Product . 5fe73d8666ed5000309b79bb e e

As soon as you select this option and click on the “Submit” button, the pop-up window appears as shown in the
following image:

Edit products

(©  All your existing values will be replaced. If you want any of the fields to be
left unchanged then leave that field blank.

o Disable automatic syncing of price and inventory from shopify in settings if
you are willing to update price and inventory respectively.

Choose Brands Refresh Brands

Inventory

Length (cm)

You need to fill in the details in the given sections and then click on the “Save” button to save the details you've
provided for the product(s).

4.1.10. Edit Product

The “Edit Product” allows you to edit even the minute detail of a single product. That means, if you wish to edit
the basic information, variant, inventory, logistic details, shipping details, or product syncing option of any
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particular product, then you can use this option.

CEDCOMMERCE uss queries related to Wish | Schedule a meeting

Home

Manage Products

@Bulk\wentoy Update & Sync Withwish  More action +

& Products

Manage Products
Manage Returns

Feed Status

All

Import Products —_
Orders Filter ~  Q Search
Export/import
Product Boost Showing 1-25 of 152 items. 25 & perpage 1 of7 »
Tickets

+ ACTIONS IMAGES TITLE & STATUS PRICE ON SHOPIFY PRICEIN USD % INVENTORY 3
Infractions
Penalities + : 111Fly 6 update 11 Not Uploaded : 1 500 INR 6.54 USD 2000 in stock
Pricing - mhiiah Product.. N/&

/' Edit Product ctid: 4175907422271 (7

Settings

i ® View Product ix 700C 40mm Whee... Not Uploaded : 14 2000 INR 26.14USD 28000 in
LElD oduct..N stock for 14
Contact Us oductld: 4175910666303 ( variants

Enabled : 1 999 INR 13.06 USD 101 in stock :

On clicking the “Edit Product” option from the “Three Dot” icon, you will see the following image —
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CEDCOMMERCE Note:- Discuss queries related to Wish | Schedule a meeting . Welcome,
Home
£ Manage Products
& Products

Manage Products Edlt PrOdUCts m

Manage Returns

Feed Status

i General Information
Import Products @ Basic
Orders
Export/Import o
’ ? Variants Title

Product Boost
reduct Boos 111Fly 6 update 11

Tickets
Infractions Variants Size/Color Choose Brands Refresh Brands
Penalities s
HLEE Products Syncing Tags
Settings Options
arrivals, AW15, man, SALE, signature, S515, tops, update, Video Recorders, visible, woman
Hel
> Enter value with comma separated(like: tag1,tag2)
Contact Us _— -
Logistics Details
g Vendor
Logistics Details update
Product Type
update
Inventory Distribution :
Description

12343215435413432431update 4
Shipping Details P

Main Image

Here, you will be given the following sub-section to edit-

e Basic

e Variants

e Variants size/color

¢ Product Syncing options
¢ Logistic details

¢ Inventory distribution

¢ Shipping details
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Let's look at each Sub-section individually-
Basic-
The sub-section is meant to edit the general information of a particular product. You are allowed to edit —

¢ Title: the title of the product

* Choose brands: you can choose your preferred brand of the selected product from here.
e Tags: you can enter the most used tags for the selected product over here.

* Vendor: you can update the vendor name of the selected product over here.

* Product type: you can enter the product type over here

e Description: you can add or edit the description of the selected product from here

* Main image: you can update or change the main image of the selected product from here.

CEDCOMMERCE L MNote!- Discuss queries relsted 1o Wish | Schedule 2 meeting

Home
< Manage Products
& Products :
Edit Products
Manage Products
W s
O If you are changing price, inventory, title, description, 1ags then make sure you have disabled syncing in product sync settings. x

import Products

Orders

General Information
Export/import

Product Boost

Tickets /v ‘ 0 easc
infractions .

1Fly 6 update
Penalities Variants
Pricing Choose Brands e
Settings
Variants Size/Color
Help _
ags
Contact Us
er e, an
Products Syncing
Options
Vendo
update
Logistics Details
Product Type
updar -
Inventory Distribution
Description
432154354134 update 4
Shipping Details
Main Image
@ RULES
'
£ DON'T
é APPLY
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With this subsection, you can make changes in price, M.S.R.P, and inventory. Along with that, you can also
enable or disable its listing on wish.com.

6 Note- Discuss queries related to Wish | Schedule a meeting

Manage Products

fome Edit Products [ sov |

& Products

Manage Products () If you are changing price, inventory, title, description, tags then make sure you have disabled syncing in product sync settings. X
Shipping Template

Manage Retums

Not-in App Products

Feed Status Basic Variants Information

Impert Products ALLOW

1AG SR 1
onders e IMAGE SKU PRICE MSRP INVENTORY
i Variants
Bulk Operations 1212121212 . i
INR 500.00 MR 555.00 210
() [ ot uPLOADED ] : -
Product Boost Folioy —
Tickets Variants Size/Color usD 7.00 usp 7.77 Mansgement el
Infractions P
(D 2121212 INR 500.00 MR 555.00
Penalities }
Products Syncing
Pricing Options usD 7.00 usD 7.77
Notifications
CED_33320355403887 in S
p = INR 500.00 MR 555.00 420
SEE Logistics Detalls © = : =
Help ReER S
UsD 7.00 usD 7.77 L A
ContactUs
Inventory Distribution -

Note: MSRP must always be higher than the base price.
Variants Size/Colors
The sub-section allows you to edit the size and colors of the selected product.

Tick the checkbox at the top that says ‘Use option attributes same as Shopify’ if you want to offer the same
variant as Shopify store to the Wish marketplace.

Uncheck the box if you want to edit the variants of the product, i.e., size and colour. Once you uncheck this field,
you can manually add any size, colour, or any other attribute name. From here you can map attributes of that
particular item, i.e., you can link Shopify attributes with Wish attributes.

= @ w Note:- Get i touch with an expert | Schedule a meeting
Home
P (D I you are changing price, weight then your current assigned template will not change under shipping detail section. X
Products
Manage Products
Shipping Template New
Yrizeeems Basic General Information
Not-in App Products ' MNew Title *
Wish Feeds
. update latest
Variants
Re-Import Products
Choose Brands Fetch Brands
Orders
[¥] Use 'vendor as brands' option selected in Setting section of app
Bulk Operations Images
Product Boost 200157 -
Wish Tickets To know more about brands assingement Click Here
am Variants Size/Color
Infractions - Tags

Penalities / woman
Pricing Products Syncing Enter value with comma separated(like: tag1,tag2)

Options
Wish Notifications Vendor
Settings
< update webhook Akki
Help Logistics Details
DTl = Product Type <

Note: If you don’'t have any size or colour in your Shopify store, but want to offer variants in the Wish store you

35/104



Wish Marketplace Integration App Guide

can edit the field manually without making any changes in Shopify. This update will work between the App and
Wish Marketplace.

Navigate to ‘Bulk Operations section(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-
guide/?section=product-update-16)
" if you want to perform this edit in bulk.

Here, you can even, checkout your saved attribute mapping setting by clicking on the “Setting Section” hyperlink
text.

When does it show an error?

Wish shows an error when the Size or colour attribute is not available on Shopify and you are trying to upload the
product on Wish.

Note: Wish accepts only 2 attributes, i.e., size and colour.

So sometimes, when the size or colour attribute is not available on Shopify, and the product is being listed on
Wish. Wish shows error. In that case, you can manually edit these fields and update the listing of products on
Wish.com.

Product Syncing Options

The Product Syncing Options enable you to edit the details of the selected product such as title, description,
image, vendor, price, SKU, product type, weight, weight unit, and so on. The sub-section provides you two options
— either you can opt for “Use products syncing options selected Setting section of app” which means
whatever setting you've opted for product information in the settings section, you can opt for it. Or, you can
individually select the desired option.

E CEDCOMMERCE W Note:- Discuss queries related to Wish | Schedule a meeting

Home
¢ Manage Products

Edit Products m

& Products

Manage Products
Manage Returns
Feed Status
Product Syncing

Use products syncing options selected Setting section of app

Import Products Basic

Orders
Basic
Export/Import

Product Boost

Enable
Tickets Variants
Infractions [¥] Select All
Penalities - o
- Variants Size/Color ] Title b Image
Pricing B B
(] Description [v] Product Type
Settings - B
[w] Vendor [w] Tags
Help —* Products Syncing
« Options [v] Price [+/] Compare at price (M.S.R.P)
Contact Us
[¥] Variant Option [+] Weight
L i [+] Weight Unit (+] Inventory
Logistics Details — -
[v] Inventory Management [+] Inventory Policy
[ sku

Inventory Distribution

Shipping Details

Copyright @ 2021 CEDCOMMERCE | All Rights Reserved.
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Logistics Details

The sub-section allows you to edit detailed information of the selected product such as length, width, height, and
weight. Also, you can edit the details like does the product has metal, powder, liquid, and battery. The option in
this sub-section looks like in the following image.

Note: The weight of the SKU will be converted to “grams (g)” while uploading the product on wish.

= CEDCOMMERCE "W Note:- Discuss queries related to Wish | Schedule a meeting ' Welcome,
Home Edit Products m
& Products

Manage Products

Manage Returns

Basic ® Weight of the SKU will be converted to "grams (g)" while uploading of product on wish.
Feed Status
Import Products
Orders TEEE IMAGE SKU (LCE:;)STH WIDTH (CM)  HEIGHT (CM) WEIGHT HAS M
Export/Import
Light - Cycliq 215 No

Product Boost Variants Size/Color 121154151323625
Default Title
Tickets

Mot Uploaded g
Infractions
_ Products Syncing D
Penalities Options
Pricing
Settings

¥ Logistics Details

Help
Contact Us

Inventory Distribution

Inventory Distribuition
The sub-section allows you to edit the inventory distribution of the selected product. It provides you two options —

either you can opt for inventory distribution set at configuration level; or you can individually update the inventory
distribution by providing details of Warehouse, priority, inventory %, and inventory allocated.
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CEDCOMMERCE W Note:- Discuss queries related to Wish | Schedule a meeting . Welcome,
Home
£ Manage Products
& Products
Edit Products E3
Manage Products

Manage Returns
Feed Status

Import Products Basic

Orders Inventory Distribution

Basic Choose Inventory distribution at config level
Export/import

Product Boost

Tickets Variants
Infractions WAREHOUSE PRIORITY INVENTORY %
Penalities x
Variants Size/Color STANDARD 0
Pricing
Settings
. EXPRESS-AU x 0
Help Products Syncing
Options
Contact Us
EXPRESS-US x 0
Logistics Details
Inventory Allocated 0

/ g3l Inventory Distribution

Shipping Details

Copyright @ 2021 CEDCOMMERCE | All Rights Reserved.

Shipping Details
The sub-section allows you to edit the shipping formation of the selected product. The section provides you two

options as you can either opt for the shipping setting applied at the setting section of the app for the warehouse.
Or, you can fill in the details individually.
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Welcome,

Home
< Manage Products
& Products
Edit Products
Manage Products
Manage Retumns
Feed Status
Import Products Basic
Orders
Export/Import
porimp Variants
Product Boost
Tickets
Infractions Variants Size/Color
Penalities
pricing Products Syncing
Settings Options
Help
Contact Us

Logistics Details

Logistics Details

Inventory Distribution

W Shipping Details

4.1.11. Error

Use shipping stored in setting section of App for warhouses

Choose Warehouse

Fill the shipping settings of the selected warehouse below

STANDARD -

WAREHOUSE NAME WAREHOUSE ID DEFAULT SHIPPING PRICE

STANDARD 5f44d713077f5600216ffe60 3

Countries Available in warehouse

United States Australia Argentina Bangladesh India Sweden Austria

COUNTRY WISE SHIPPING

COUNTRY SHIPPING PRICE
United States uUsD 1.31 -
Australia x Sweden x usD 2 -
Argentina x ush 5 -
India x uUsD 0.5 -
L
DISABLED COUNTRIES

United States x Australia x Argentina x

The error section provides you with in-depth details of the selected product. To view error(s) of any product, you

need to-

¢ Select Desired Product
¢ Click on ‘Three-dot’
¢ Select ‘Errors’
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e Or you can also view errors by clicking on the ‘Error’ under the status tab.

Welcome,

Note:- Get in touch with an expert | Schedule a meeting

M Home G) Select products and perform the desired action. X
& Products
Manage Products G) 494 / 500 SKU(s) upload limit used.To increase the upload limit, upgrade your subscription. Click here X

Shipping Template New

Manage Returns

Not-in App Products New ALL ENABLED DISABLED NOT UPLOADED
Wish Feeds —
M BelnPCEndR Search for Title, SKU,Product id,Variant id Wish Product id, Wish Variation id Q More Filters
[ orders
£ Bulk Operations Showing 1-25 of 3,814 items. 25 ¢+ perpage « 1 | of158 »
& Product Boost
@ Wish Tickets + ACTIONS IMAGES  TITLE = SHOPIFY PRICE  WISH PRICE + INVENTORY = STATUS
' miieckcex + g . update web hook 6789101 700 INR 9.80 USD 4200 in stock for 6 NOT UPLOADED : 6
Penalites o~ . — . h Product...N/A variants -
6 Pricing /' Edit Product juctld: 4175007422271 (7
A Wish Notifications + @ Errors ptonitete Update 150 INR 2.10USD 4 in stock NOT UPLOADED : 1
. 1 Product.. N/A P
¢ Settings © View Product luctid: 4175911157823 (F
0 Help o H i Pure Fix Premium Water Bo... 9.99 INR 0.14 USD 0 in stock ENABLED: 1
¢ ContactUs - Wish Product...615170319¢1dc5e3a5d1 €502 .

On Clicking on the Option, the following page appears

Increase your products vis Google Free Listings. Start with our FREE PLAN ULERI

Wish Errors

ERRORS ERROR TIME (UTC)

Your access token has expired.
12121212 Price Update 2021-11-09 05:58:00
How to fix it??

No "Variant' found with sku: '12121212". Reason:
Variation not found.+No 'Variant’ found with sku:
12121212 Reason: Variation not found.+No Var
iant' found with sku: 12121212 Reason: Variatio
n not found.+No Variant' found with sku: 121212
12121212 Update Inventory Webhook 12". Reason: Variation not found +No 'Variant' fou 2021-09-08 11:39:39
nd with sku: '12121212". Reason: Variation not fo
und.

Contact Us..We will help You.

Here you can find

¢ Product SKU
e Type of error
e Errors(s)

e Error time

Under ‘errors’, you can easily see what errors are there in the product and how you can fix them. After clicking
on “How to Fix it?”, you are redirected to the “Wish Integration knowledge base”, and you can find your solution
here.

Or you may also contact an expert by clicking on “Contact Us”.
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4.1.12. View Product

The View Product section provides you in-depth details of the selected product. To view details of any product,

you need to-

¢ Select the desired product
¢ Click on the “three-dot” icon
e Select the “View product” option

CEDCOMMERCE Note:- Discuss queries related to Wish | Schedule a meeting

Home

Manage Products

Ii?l Bulk Inventory Update & Sync WithWish  More action ~

& Products

Manage Products
Manage Returns

Feed Status
All

Import Products —_
Orders Filter v Q,
Export/import

Product Boost Showing 1-25 of 152 items.

Tickets
4+ | ACTIONS IMAGES TITLE % STATUS
Infractions
Penalities i : 111Fly 6 update 11 Not Uploaded : 1
: -
Pricing Laiieh Product...NfA

/‘ Edit Product uct Id 4175907422271 (£

Settings
© View Product Fix 700C 40mm Whee.. Not Uploaded : 14
Help / roduct..N/A

roduct Id 4175910666303
Contact Us Froduct| :

g : @ Kryptonitetest121 Enabled : 1
v

Wish Product.. 5fe73d8666ed5000309b79bb

On clicking the option, the View Product page looks as following-

417104

PRICE ON SHOPIFY

500 INR

2000 INR

999 INR

Search

25 ¢ perpage 1 of 7 »

PRICEINUSD = INVENTORY 3

6.54 USD 2000 in stock
26.14USD 28000in
stock for 14
variants
13.06 USD 101 in stock
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CEDCOMMERCE W Notez- Discuss queries related to Wish | Schedule a meeting ‘ Welcome,
Home
< Manage Products
& Products

Product Information

Manage Products
Manage Returns

Feed Status Shopify

Import Products
oraers 111Fly 6 update 11
Export/Import

Product Boost

PRODUCT TYPE
PRODUCT ID UPDATED AT
Tickets update
Infractions 4175007422271 2021-01-21T07:40:44-05:00
Penalities PRODUCT VENDOR
. update
Pricing
Settings
DESCRIPTION
Help TAGS
Contact Us 1234321543541343243 1update 4 arrivals, AW15, man, SALE, signature, SS15,
tops, update, Video Recorders, visible, woman
IMAGES
VARIANTS
= B
SR. e
No,  VARIANTID IMAGE INVENTORY  PRICE TITLE COM 'y
1 30320201400383 2000 INR500.00  Default INR ¢
Title ' .
Light - Cycliq
1211541513
23625

Copyright @ 2021 CEDCOMMERCE | All Rights Reserved.

In this section, you will find each and every detail of the product such as —

¢ Product ID: a unique ID of the selected product

¢ Updated at: the date on which the product was updated
¢ Product type

¢ Product vendor

e Description

e Tags

e Variants

¢ Images

4.1.13. Manage Product - Filter Options

Filter out your preferences to view the details of your desired products by clicking the “Filter” button. The Filter
section shows the following options-

e Shopify product type— the option lets you select different types of products such as pumps, apparel,

fixed-gear bicycle, and so on.
e Vendor: By this filter, you can list all your products based on their vendor.
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¢ Type of product- Select the type of product i.e. whether you are looking for Simple or Variant products.

* Review status — Filter the status as per your wish and choose from — Approve/Rejected/Pending option.

¢ Weight — you can input the desired weight limit starting from the lowest weight limit to the highest weight
limit.

¢ Price — Input your desired price range/limit in this section. Type in your preferred “Lowest price limit” to
“Highest price limit”.

¢ Inventory — The option allows you to set the lowest to the highest number of product inventory.

CEDCOMMERCE W Note:- Discuss queries related to Wish | Schedule a meeting

Home

& Produss Manage Products e

Manage Products & syncwith shopify & Sync With Wish  More action ~

Manage Returns

Feed Status

All
Import Products
Orders Q,

Filter «

Search

Export/Import

Shopify product type Type of product Review Status Weight Price Inventory
Product Boost pify v ype of p g \

Tickets Select Type = Select = S
Infractions
Penalities

Pricing /' Reset Apply Filter

Settings

I + H - FUure Uy Leatmner Hanaiena... Enabled : 1 oY INK u.77Toen TO T otoeh
Help : S
Error

Contact Us

+ 3 ' Nantucket Cisco Basket Not Uploaded : 1 70 INR 0.91 USD 100 in stock

Wish Product _N/A

After filtering all your requirements in the given fields, simply click on “Apply filter” to view your desired product
information.

4.1.14. Manage Product- Bulk Inventory Update

You can update inventory either manually or automatically. The option will redirect you to the Wish Feed Status
page wherein you can check the status of the bulk inventory feeds that are pending.

With the help of ‘Bulk Inventory Update’, you can easily update inventory in bulk and keep track of these
inventory through feed status.
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s queries related to Wish | Schedule a meeting

1
I Manage Products |2

Shipping Template

Manage Products

2 sync With Wish

More action +

(23] Bulk Inventory Update

Manage Returns ® Select products and choose desired action to perform,

Not-in App Products

Feed Status @ 22 / 500 SKU(s) upload limit used. To increase your upload limit Click here to upgrade your Subscription plan

Import Products
Orders

ALL
Bulk Operations
Product Boost
Tickets

Infractions
Showing 1-25 of 2,637 items.

v Choose action to Perform m

Penalities
Pricing

Notifications

Settings ¥+ H g 500 INR 7.00USD
Help
Contact Us 100 INR 1.40USD

img Wish Product..N/A

4.1.15. Manage Product - More Actions

The app offers you the option to download product CSV with just a single click.

25 ¢

448 in stock for 5
variants

in stock for 1
variants

Q More Filters

per page 1 | of106 »

NOT UPLOADED : 5

NOT UPLOADED : 11

Download Product CSV from Wish— The option allows you to import the product CSV from Wish.com from here

you can check which products are available in your Wish store

uss queries related to Wish | Schedule a meeting

Home
Manage Products
& Products

e ——— [a31Bulk Inventory Update & Sync With Wish  More action v
Shipping Template oad

Select products and choose desire Download
Manage Returns @ & Products CSV
Not-in App Products from wish

Feed Status (D 22 / 500 SKU(s) upload ljgfit used. 1o mcrease your upiwea timit Click here to upgrade your Subscription plan

Import Products
Orders

ALL
Bulk Operations

Product Boost

Tickets
Infractions
Showing 1-25 of 2,637 items.

Penalities
Pricing a /| a

+ ACTIONS  IMAGES TITLE § SHOPIFY PRICE  WISH PRICE &
Notifications

- A 500 INR 7.00USD
Settings + i 9 =
Help
Contact Us + : i TARRr " " 100 INR 1.40USD
img
+ rr\ Kryptonit 1121ab 7277 2. 205 INR 2.87UsSD

4.2. Shipping Template

441104

~
133

INVENTORY <

-926 in stock for 2

Q More Filters
per page 1 | of106 »

STATUS

NOT UPLOADED : 5

NOT UPLOADED : 11

ENABLED : 2
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‘Wish Marketplace Integration’ allows you to create and save custom shipping settings in a predefined format
called a ‘Shipping Template.” The shipping options range from ‘Standard’ to ‘Express shipping,’ with each set
having its own transit periods and charges. A seller can build and customize shipping charges and delivery region
using the Shipping Template feature.

It is one of the new features provided by the integration app. This helps sellers by providing an option to create
standard shipping templates for products having similar attributes.

It determines what you charge for standard shipping, where you ship to, what shipping options you will offer, and
what would be the handling time for products. These can depend upon various possibilities such as Weight, Price,
SKU, Product type, and Vendor option.

= @ W Note:- Discuss queries related 1o Wish | Schedule a meeting
Home
< Manage Product
1 e
— Shipping Template [ —
| Shipping Template |
? Clic
Tienage Retmne 2 @ How did Shipping Template work? Click Here to know X
Not-in App Products
Feed Status
Import Products
Q

Orders
Bulk Operations Showing 1-5 of § items 25 ¢ perpage 1 of 1
Product Boost
Tickets ACTIONS TEMPLATE NAME RULES ASSINGED TO
Infractions

32 price: 14-10 0 products
Penalities

32 product_types: Baby 3 products

hjvb For all products 2630 products

understand our Privacy Policy
and T&C . ight: 1-11
: sdvd wélg IR 0 products
price: 100-125
Accept
fsd weight: 5-500 3 products:

4.2.1. How to Create Shipping Template?

Under Products Tab, go to the Shipping Template option.
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=
= <& w
Home 1
I & Products I

Manage Products
anage Relurns
Not-in App Products 2
Feed Status
Import Products
Orders
Bulk Operations
Product Boost
Tickets
Infractions
Penalities
Pricing
Notifications
Settings
Help

Contact Us

< Manage Product

Template

@ How did Shipping Template work? Click Here to know

Showing 1-5 of 5 items

ACTIONS TEMPLATE NAME

RULES

sku: starts from ab and ends with de
product_types: Bab)
vendors: 20kp! cts,5 Octobre

price: 123-125

price: 14-10

product_types: Baby

weight: 1-11
price: 100-125

The shipping template section allows you to perform the following tasks:
Create Template: When you click on the ‘Create Template’ tab, the next screen appears. You can create your
template by following these simple steps.
Step 1: Template Name- Create a template name at your convenience.

Step 2: Apply filters for- Choose from the various filters available.

Shipping Template

ety il b

25 ¢

3

I Create Template |

X

per page 1 | of1
ASSINGED TO
0 products

3 products
0 products
21 products

products

¢ Enable Weight option: You can decide the shipping costs based on the product’s weight. All products
within a set weight range will be charged the same shipping fee.
e Enable Price option — You may quickly list products based on their prices, and you can charge the same
shipping fee for all products that fall within the chosen price range.
¢ Enable SKU option— Seller can differentiate products based on the product’'s SKU and set similar
shipping prices for desired SKU products.
* Enable Product Type option— With this filter, you can list products based on their product type and can
fix a similar shipping charge for such product type. For example, you can set identical shipping prices on
all jewelry or attire.
¢ Enable Vendor option— This option lets you filter products based on vendor. And you can set a similar
shipping charge for all products from that vendor.
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(Note: If you choose two filter options simultaneously, the second one will prevail)

Step 3: Choose Warehouse- After deciding the name and choosing the suitable filter, select a warehouse-type
depending on the location of the warehouse. It could be ‘Standard or Express AU (For Australia) or Express
US(For USA).

Notes- Discuss queries related to Wish | Schedule a meeting

Home
Apply Filters for
& Products
Enable weight option
Manage Products

Enable Price option
Shipping Template = P

Manage Returns Enable SKU option
Not-in App Products Enable Product Type option
Feed Status

Enable Vendor option

Import Products

Orders

Bulk Operations CHOOSE WAREHOUSE STANDARD

e Fill the shipping of the selected warehouse below.

Tickets L\r
Infractions DEFAULT SHIPPING PRICE §| 150
5
Penalities Set your Default Shipping Price to ship your product to all
destinations enabled in wish account.
Pricing

Notifications

Settings
- (D) Max Delivery Days is the maximum delivery timeline shown to customers on when they can expect your product 1o be delivered. X
elp
ContactUs
(i) Provide Accurate Values X

if an order is net confirmed delivered within the Max Delivery Days provided for that destination, you will be responsible for any refunds associated with the order.

Step 4: Also, you can enable or disable any destination/country by clicking on the slide button. Shipping
templates also lets you choose from different states of a country and you can enable or disable your shipping
templates for that particular state. The countries that have states enabled are:

USA

Brazil

France

Australia

How to set the shipping price and maximum delivery days?

¢ Click on the '+ icon’, a list of all states in that country will be displayed. You can scroll through and find
the names of all states.
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6 INote:- Discuss queries related to Wish | Schedule a meeting e
Home
1
Manage Products SET SHIPPING DETAILS FOR THE COUNTRIES YOU SHIP FROM THIS WAREHOUSE

Shipping Template

Manage Returns

Not-in App Products 0O -+ DESTINATIONS SHIPPING PRICES MAX DELIVERY DAYS ENABLE DESTINATIONS
Feed Status
o United States USD oo 00
Import Products 3 ()
Orders + Canada USD oo 00 () \
Bulk Operations
Brazil
Product Boost g ush oo 0o ()
Tickets + Argentina UsD oo 00 [ @)
Infractions
Penalities + R UsD oo 00 ()
Pricing . -
+ India USD oo 00
Notifications ()
Settings + Sweden USD | oo 00 [ @)
Help
Austria
Contact Us i USD | o0 0o () -

e Select ‘Use Region’ from the drop-down menu and set the shipping price.
¢ Select ‘Use Region’ from the drop-down menu and now set maximum delivery days. You set desired
delivery days under which you can ship the product, and the same will be visible on Wish.com.

INote:- Discuss queries related to Wish | Schedule a meeting

Set your Default Shipping Price to ship your product to all

AT destinations from this warehouse

& Products
Manage Products
Shipping Template
SET SHIPPING DETAILS FOR THE COUNTRIES YOU SHIP FROM THIS WAREHOUSE
Manage Returns
Not-in App Products
Feed Status + DESTINATIONS SHIPPING PRICES MAX DELIVERY DAYS ENABLE DESTINATIONS
Import Products

i United States 00 )
ordere 1 usD | oo " @)

Bulk Operations

Product Boost Shipping Prices 3 Apply to All listed Regions

Tickets
Showing 1-57 of 57 regions.

Infractions B 9 9
Renalites REGION SHIPPING PRICE DELIVERY DAYS ENABLE DESTINATIONS
Pricing 2
Notifications & A USD oo Use Region 00 Use Country 3 ()
Settings

51 AE
Help G Use Country yae Country | Use Country iry D
Contact Us Alas!

) Alaska Use Region Jse Country ( Use Region ry ()

¢ Type/Write the Shipping price and maximum delivery days for that state or you can also perform the bulk
operation by clicking on the drop-down menu and choosing between shipping Price and delivery days.
e Click ‘Apply to all listed regions’.
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Home

& Products
Manage Products
Shipping Template
Manage Returns
Not-in App Products
Feed Status
Import Products
Orders
Bulk Operations

Product Boost

+ DESTINATIONS SHIPPING PRICES

. United States USD | oo

Apply to All listed Regions ‘

Write Here

%huwlng 1-57 -

SHIPPING PRICE

MAX DELIVERY DAYS

DELIVERY DAYS

ENABLE DESTINATIONS

@

ENABLE DESTINATIONS

Tickets ) Ar USD | oo Use Region 00 Use Country (:)
Infractions .

) AE USD oo Use Country 00 Use Country ()
Penalities
FE) g == USD oo Use Country 00 Use Country ()
Notifications v
Settings
Help
Contact Us

Copyright © 2021 CEDCOMMERCE | All Rights Reserved. -

¢ You can disable a particular region of that country by clicking on the slide button and then the shipping
template would not apply to that state.

Note:- Discuss queries related to Wish | Schedule a meeting

Home

& Products

+ DESTINATIONS MAX DELIVERY DAYS ENABLE DESTINATIONS

o United States usD | oo 00 [ @)
Shipping Prices 3 Apply to All listed Regions

Showing 1-57 of 57 regions.

SHIPPING PRICES
Manage Products

Shipping Template
Manage Returns
Not-in App Products

Feed Status

Import Products

Orders

Bulk Operations (5 REGION SHIPPING PRICE

DELIVERY DAYS ENABLE DESTINATIONS

Product Boost

Tickets @ Aa USD oo Use Region 00 Use Country :
Infractions

I USD | oo Use Country 00 Use Country ()
Penalities
Pricing g Alaska USD = oo Use Country 00 Use Country ()
Notifications v
Settings
Help
Contact Us

Copyright © 2021 CEDCOMMERCE | All Rights Reserved. -

Note: Whenever a country is already enabled from the merchant center of the Wish marketplace, It can’t be
modified or disabled from this ‘Wish Marketplace Integration’.

Step 5: Save the template by clicking on the ‘Save Tab' on the top right of the page, and now your template is
ready.

Note: You can set different shipping prices for different countries, and if no shipping price is set for any particular
country, the ‘default shipping price’ shall prevail.
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Default shipping price is a predefined price that applies for all products and countries if no other shipping price is

set.

4.2.2. Edit/Delete Section

You can edit or delete any particular template by clicking on the ‘Three Dots’ icon. It provides two options:
Edit Template: It offers you to view or make changes to existing templates.

¢ Click on the ‘Three-Dots’ icon beside the template name and choose the edit option. The following
screen shall appear.

< Manage P

Template

() How did Shipping Template work? Click Here 1o know

Import Products

Orders Showing 1-5 of §items
Bulk Operations

Product Boost ACTIONS TEMPLATE NAME
Tickets
Infractions
Penalities

Pricing

Notifications
Settings
Help

Contact Us

RULES

shu:

vendors: 20kproducts, 5

price: 123-125

price: 14-10

product_types: Baby

weight
price:

product_types: B5

¢ You can change filters, warehouses, or even default shipping prices. Along with that, You can also make
changes in custom shipping prices and delivery days and even add a new destination country.

Q] it W

Note:- Discuss queries related to Wish | Schedule a meeting

Template name can't be blank
Home

|®

Products
I Apply Filters for

Mapage Product

Shipping Template

Manage Returns

Enable weight option
(] Enable Price option

Not-in App Products

Feed Status Price range

Import Products 123

Orders

Bulk Operations Enable SKU option

Product Boost Enable Product Type option

Tickets Enable Vendor option
Infractions
Penalities

CHOOSE WAREHOUSE
Pricing

Fill the shipping of the selected warehouse below.
Notifications

Settings
Help

Contact Us DEFAULT SHIPPING PRICE

Set your Default Shipping Price to ship your product to all
destinations

125

STANDARD
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¢ Also, you can enable or disable any destination/country by clicking on the slide button.
¢ You can perform bulk action by clicking on the box and choosing between ‘Shipping price/ Max delivery
days’, and then setting a price for all countries.

[combence WS

Note:- Discuss queries related to Wish | Schedule a meeting

DEFAULT SHIPPING PRICE
Home 18
efault Shipping Pri your product to all

Products

Manage Products

Shipping Template

Manage Returns

Apply to Al listed Countries
hipping Prices
Delivery Days INATIONS

Not-in App Products

Feed Status

ﬂ

SHIPPING PRICES MAX DELIVERY DAYS ENABLE DESTINATIONS

Import Products

Orders United States USD 1200

Bulk Operations
Bulgaria

USD 10.00

@
Product Boost ()

Tickets v Antigua and Barb UsD 1o

Infractions
Argentina

(«

Penalities usb 1o

Pricing
Cambodia

[«

usD

Notifications

<)

[ Settings usD | 10

Help

Contact Us

e Click on ‘Apply to all countries’.
Delete template: You can quickly delete any template that you think is unusable or too old with this option.

e Click on the ‘Three-Dots’ icon beside the template name and choose the delete option.

Note:- Discuss queries relsted to Wish | Schedule a meeting

< Manage Product

Template

Home

Shipping Template O How did Shipping Template work? C ere 10 know X
Import Preducts Q
L Shawing 15 of § items per page 1
Bulk Operations
Product Boost ACTIONS TEMPLATE NAME RULES ASSINGED TO
Tickets
skur n ab and end
Infractions |
product_types: Ba
Penalities Edit Template vendors: 20kp 5 obre
Pricing e elete Template B -
I_; emg BHEFEWR@#32 price: 123-12
Notifcations . 4
Settings : b Lo g )
Help product_types: Baby
Contact Us

weight:
price: 100-125

¢ A confirmation popup appears.
¢ By clicking on the ‘Ok’ button, your template gets deleted.

(Note: Once you delete a template, you will lose all the details of the mapped product)
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4.3. Manage Returns

The Manage Returns section displays the list of all the products returned to the marketplace. Each product
returned is displayed with its image, title, Wish product ID, status, and so on.

CEDCOMMERCE W Note:- Discuss queries related to Wish | Schedule a meeting

Home

Welcome,

Check out the recent progress in your store. Click here to refresh dashboard. /ast refresh : 2020-12-28 21:11:46 IST

Mana(e Products
Manage Returns
\ o Rate the performance of app and our services! x

Products

Feed Status Filter Data This Week ~
Import Products
SKU(s] Orders
Orders (€) ) SALES ANALYTICS INR 334.8
Export/Import 1 99 R 209
Product Boost 350
et . -Order 9
Tickets Uploaded-SKU(s) 3 Un-fulfilled-Orders 309 200
Infractions Not-uploaded-SKU(s) 196 Fulfilled-Orders 0 _ 20
i
Penalities UZ-J 200
Disabled-SKU(s) 0 Refunded-Orders 1 =]
Pricing & 150
i
Settings Rejected-SKU(s) 0 Failed-Orders 169 = 100
Help 50
All Products All Orders
Contact Us

You can even filter to view returned products of your preference by clicking on the “Filter” button. The Filter tab
displays the following options-

e Shopify product type — select the type of Shopify product that you wish to see. Pumps, fixed gear
bicycle, tools, apparels, etc., are a few options found in this filter.

¢ Type of product — Choose from the option Simple/Variant

¢ Review status — Select your desired options from Approved/Pending/Rejected.

¢ Price — Set a price limit from lowest to the highest

¢ Inventory — Filter out the number of inventory, by setting your desired minimum and maximum limit.

CEDCOMMERCE W Note:- Discuss queries related to Wish | Schedule a meeting

Home
< Manage Products
& Products

Manage Products Manage Returns

Manage Retums

Feed Status
Filter v | | Search

Import Products
Orders showing 1-3 of 3 items 25 3 perpage 1 of1

Export/import

Product Boost ACTIONS  IMAGES TITLE = WISH PRODUCT ID ENROLLED STATUS REGION
Tickets

f Kryptonitetest 5fe73dB666ed5000309579bb No Not Active us
Infractions & )
Penalities . [, L .

P Pure City Leather Handleba.. Sfe85b8576021700319a0e21 No Not Active

Pricing
Settings . = Nantucket Cruiser Pannier 5fe9e28626f50700256e937a No Not Active

. [
Help
Contact Us
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The “Manage Warehouse” button on the top-left corner of the section allows you to view the complete list of
return warehouses available in your store.

CEDCOMMERCE Note:- Discuss queries related to Wish | Schedule a meeting . Welcome,
Home
< Manage Products
& Products

Manage Products Manage REturns /

Manage Retuns
Feed Status

Filter « Search

Import Products Q
Orders p . .

Showing 1-3 of 3 items 25 4 perpage 1 | of1
Export/import
Product Boost ACTIONS  IMAGES TITLE WISH PRODUCT ID ENROLLED STATUS REGION
Tickets

: Kryptonitetest 5fe7308666ed5000309b79bb No Not Active us
Infractions L . :
Penalities . [P, . .
@ Pure City Leather Handleba.. 5fe85b8576021700319a0e21 Ne Not Active

Pricing
Settings . = Nantucket Cruiser Pannier 5fe9e28626f50700256e937a No Not Active
Help i
Contact Us

When clicking on the “Manage Warehouses” button, you will be redirected to the Warehouse view page. Here
you will find details like region, name, Warehouse ID, phone number, emalil, etc., of each Warehouse here. The
page will look like the image given below:

CEDCOMMERCE Note:- Discuss queries related to Wish | Schedule a meeting . Welcome,
Home
< Manage Returns
& Products

Warehouse View
Manage Products

Manage Returns
Feed Status
Warehouse Id
Import Products 5f982096f4643ee52fe6dd14
Orders
(D) sthstreet Region
Export/Import us
Product Boost
@ us Name
Tickets
5Sth street
Infractions
Penalities @ = Ship To
sacf
Pricing
Settings (D) Sthstreet1 Phone Number
Help
Contact Us Email
City
San Francisco
State
CA
Zipcode
94103
Address
135 4th street
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You will also find “Fetch Warehouse” and “Create new warehouse”. The page will look like the image given
below.

Welcome,

CEDCOMMERCE Note:- Discuss queries related to Wish | Schedule a meeting

M Home
< Manage Returns

@ Products

Warehouse View
Manage Products /

Manage Returns

Feed Status
warehouse Id
b (B ES 5082006f4643ee52fe6dd14
4] orders
(@) sthstreet Region
1 Export/Import s
& Product Boost
§ @ us Name

@ Tickets

5th street
B nfractions
Penalities @ us Ship To

sacf
B Pricing
£x settings (@ sthstreet1 Phone Number
B Hep

K

Contart e Cranil

The Fetch Warehouse option displays the list of all recently created return warehouses on your store.
While the Create new warehouse option enables you to create a new warehouse in your store.

And lastly, the “Save Changes” option allows you to save all the recent changes made in the return Warehouse
section.

To Create New Warehouse, you simply need to click on the given button, a pop-up page will appear on the
screen as shown below:

Enter Details

Warehouse Name

Enter Your Warehouse Name

Ship To

name that helps the carrier successfully identify the return warehouse and de

Region

Choose..

Street Address

Enter Your Street Address

To create a new warehouse, you need to enter the following details in this pop-page-

¢ Warehouse name -The name of the warehouse you wish to create
¢ Ship to — enter the name that helps carrier successfully identify the retain warehouse
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¢ Region — choose the desired region for your warehouse

e Street Address — enter your new warehouse street address here
e City — enter the city name your new warehouse will be

¢ Zipcode — enter the zip code of your new warehouse locality

¢ State — enter the name of the state where your new warehouse is
e Country —the country your new warehouse is located

¢ Email address — enter your email address

* Phone number — enter your phone number here.

Atfter filling in all the details, click on the “Create” button to save the details you've provided and create a new
warehouse.

4.4. Not-in App products

‘Wish Integration App’ lets you handle all your products that are not in your Shopify store but are listed on the
Wish marketplace. You can enable or disable its listing at any point in time with this dashboard.

The app lets you map/link any wish product with your Shopify product. When you map one Wish product with a
Shopify product, any update done in Shopify would automatically reflect on wish.

Various products are not listed on Shopify stores because their SKU is different from the SKU on a Wish. You can
manage, edit, enable or disable such product listing on Wish.

To map or edit a product, follow these steps:
¢ Click the ‘Product’ menu.

¢ Click ‘Not In-App Product.’
e The ‘Not in-app‘ page appears as follows.

@ 1 ) Note:- Discuss queries related to Wish | Schedule a meeting

Home

Not In App Products
1

More action v
Manage Products

Shipping Template

Manage Returns

All
Not-in App Products o
Feed Status 2
Import Products Q. MoreFilers
Orders
Showing 1-25 of 537 items 25 & perpage 1 | of22 »
Bulk Operations
R S ACTIONS  IMAGE PRODUCT NAME sKu PRICE WISH VARIATION ID SIZE/COLOR
Tickets
Infractions : Kryptonitetest121 wweerrttyy12abab 13.73 6049deB0 E]NJ:E_LED Size : abed
or
Penalities
- : Pure Fix 700C 40mm Whee. 40mm Mint Green Wheels 137.00 60498949€3 560C557
Pricing : ENABLED
Notifications
: Pure Fix 700C 40mm Whee. 40mm Dark Blue Wheels 137.00 60498a304255700297ad%a1e Size
This site uses cookles. By : ENABLED Color * Blue
cantinuing wledg
that you h: : Pure Fix 700C 40mm Whee. 40mm Pink Wheel 137.00 04961291304a30023330029 Size
understand our Privacy Policy ENABLED Color : Pink
and T&C
Pure Fix 700C 40mm Whee. 40mm Light Blue Wheels 137.00 50498a53369¢L0028149781 Size:—
Accept ENABLED Color : Light Blue
Pure Fix 700C 40mm Whee 40mm Polished Silver Wheels 137.00 ARG ASSaCch ETARTIF Size: - &

This section contains 3 fields/options:
All: You can see a list of all products, whether enabled or disabled, from wish.com. ‘Wish Integration App’ helps

you look at all the products your Shopify store doesn’t have.
Enabled: This section shows a list of products that are promoted and visible on wish.com.
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Disabled: By clicking on this, you get to see products that are disabled but available on wish.com.

You can also look for a particular product from the search bar by typing its ‘Title’ or ‘Wish variation id.” You will

need to find the Shopify product before mapping it with the Wish product.

¢ A list of all products appears. You can see details like image, product name, SKU, Price, wish variation id,
size, and color.
¢ By clicking on the box beside the ‘Action Tab,' you may choose any product or select all products at once
and perform bulk action.
¢ Under the tab ‘Action,’ when you click on ‘Three-dots.’ The following options will appear:

Note:- Discuss queries related to Wish | Schedule a meeting

Home
& Products
Manage Products
Shipping Template
Manage Returns
Not-in App Products
Feed Status
Import Products
Orders
oo Bulk Operations
Product Boost
> Tickets
) Infractions
Penalities
Pricing
Notifications
Settings
Help

. Contact Us

Not In App Products

More action v

All

Showing 1-25 of 537 items.

ACTIONS  IMAGE

View SKU

¢ Map SKU

PRODUCT NAME

Kryptonitetest121

ure Fix 700C 40mm Whee

Pure Fix 700C 40mm Whee.

Pure Fix 700C 40mm Whee

Pure Fix 700C 40mm Whee

Pure Fix 700C 40mm Whee

SKU

wweerrttyy12abab

40mm Mint Green Wheels

40mm Dark Blue Wheels

40mm Pink Wheels

40mm Light Blue Wheels

40mm Polished Silver Wheels

137.00

137.00

137.00

137.00

WISH VARIATION ID

6049de801504a3002e93bbed

ENABLED

04981949e3100002560¢55!

ENABLED

60498fa50425570029a0a1e

ENABLED

60498fa51594a3002093b929

ENABLED
60498fa53a69ch0028149781

ENABLED
0498fa53a69c0024 14

+ perpage 1

Q More Filters

of 22 »

SIZE/COLOR
Size : abed
Color: -

Size: -
Color : Celeste

Size
Color : Blue

Size

Color : Pink

Size: -
Color : Light Blue

Size: - 2

View Product: By clicking on the view product, you can see all the product details.’ like seller name brand,

parent SKU, description, variants, review status, wish product ID, etc.

QES

Note:- Discuss queries related to Wish | Schedule a meeting

£ Notin App Products

Product Information

Home

& Products
Manage Products
Shipping Template Wish
Manage Returns —

Not-in App Products

Feed Status NAME BRAND PARENT SKU MAIN IMAGE
Import Products
Kryptonitetest121 N7A wweerrttyy12abab
Orders
Bulk Operations
Product Boost
X DESCRIPTION
Tickets
Infractions . , .
When you're @8 messenger, your ride is your life. If your bike gets jacked, you're not making your runs, not getting paid, and not eating REVIEW STATUS
Penalities dinner. KryptoniteAkshay's wish pending
Pricing
Notifications HUMBER SOLD
Setings VARIANTS 0
Help
o T LAST UPDATED
ontact Us v = ; : =
VARIANT SKU MSRP INVENTORY PRICE ENABLED 2021-03-11T09:39-54
wiweerrttyy12abab i s0 13.73 Yes

WISH PRODUCT ID
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4.4.1. Map Product

Sometimes, sellers need to list a product on Wish manually. These products are then not available on the Shopify
store, or they may have different product information on the Shopify store. So, sellers can map or link their wish
product with existing Shopify products to help automate inventory and status of products on Wish.

Note: The status of the product must be ‘ Not Uploaded.’

Steps to Map product

e Go to the ‘Not in the App’ section.

¢ A list of all Wish products appears on the screen.

¢ You can search your desired product, which you want to map to a Shopify product.
e Under the action tab, Click on the ‘Three-Dots’ icon.

¢ Choose ‘Map Product.’

6 Motes- Discuss queries relsted to Wish | Schedule a mesting
Home
P — Not In App Products

More action ~
Manage Products are seten

Shipping Template
Manage Returns

B Al
Not-in App Products
Feed Status
Import Products Q More Filters
Orders

Showing 1-25 of 537 items. 25 ¢ perpage 1 | of22 »

Bulk Operations

Product Boost

ACTIONS  IMAGE PRODUCT NAME SKU PRICE WISH VARIATION ID SIZE/COLOR
Tickets
Infractions i Krypto wweerrttyy12abab 1373 6049280150423002203bbel bed
ENABLED
el View Product Snsseratney
o Pure Fix 700C 40mm Whee.. 40mm Mint Green Wheels 137.00 BRI Size : -
Pricing

Color - Celeste

ﬂ Map Product

Notifications R
: Pure Fix 700C 40mm Whee.. 40mm Dark Blue Wheels 137.00 o
Settings =

aate Size i~
ENABLED Color - Blue
GEL H Pure Fix 700C 40mm Whee.. 40mm Pink Wheels 137.00 60496fa51504a30029930929 Size : —
Contact Us ENABLED Color - Pink
Pure Fix 700C 40mm Whee 40mm Light Blue Wheels 137.00 50438F=5 02814073 Size : -
LD Color : Light Blue
Pure Fix 7000 40mm Whas 4nmm Palished Silver Whesls 13700 60498fa 49771 Size — T

¢ A list of products from Shopify stores will appear. The seller can select and choose the product that you
want to map with the Wish product. You can also search the product from the search bar by product name
or product id.

e Search product and click on ‘Map.’

” Map Products
o e e
N
. (=]
-
. [ =
] =
. =
- =

¢ A confirmation message will pop up, and the seller needs to confirm by clicking ‘OK.’
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¢ You will get the confirmation message, and your product is now mapped.

Are u sure to map this SKU (wweerrttyy12abab) with this
SKU (‘hdfjdj1drfmmnvg8076)

CANCEL

More Action: This tab appears on the top right of the page and helps you download the list and details of the
product that is not in your Shopify store.

4 5. Feed Status

The section enables sellers to obtain the status of actions on each product. From product upload to product
information update, whatever action performed on the app, gets reflected at Wish.com. Each product feed over
here is listed with its ID, name, status ( the date when it was created and the Action performed on that particular
product. This section is applicable for Inventory and price updates in bulk via feed.

To view the item feed follow the below steps:

¢ Go to the Wish Marketplace Integration App.
¢ Click the Feed status menu.
¢ Click the Item Feed.

- Di - - - Welcome,
CEDCOMMERCE Note:- Discuss queries related to Wish | Schedule a meeting

M Home

& Products

Welcome, '8

Check out the recent progress in your store. Click here to refresh dashboard. /ast refresh : 2020-12-28 21:11:46 IST
Manage Products

Manage Returns X
. Rate the performance of app and our services! X

Feed Status Filter Data This Week ~

J.  Import Products
[Y orders SKU(s) Orders SALES ANALYTICS INR 334.8
T Export/import 1 99 /\/ 209 /‘\/
& Product Boost 350
@ Tickets Uploaded-SKU(s) 3 un-fulfilled-Orders 39 300
@ nfractions Not-uploaded-SKU(s) 196 Fulfilled-Drders 0 - 250
Penalities £ 0

Disabled-SKU(s) 0 Refunded-Orders 1 =]
© Fricing & 150

i
¢ Settings Rejected-SKU(s) 0 Failed-Orders 169 b 100
© Hep 50 _— .
= All Products All Orders (@ DXPERT

L1 Pandnnt e
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At any point, you can refresh the feed status and view the latest feeds by clicking on the “Refresh Feed Status”
button.

CEDCOMMERCE Note:- Discuss queries related to Wish | Schedule a meeting . Welcome,
Home
 Manage Products
& Products

Wish Feed Details T—
Manage Products /

Manage Returns

Feed Status
Showing 1-3 of 3 items. 25 & perpage 1 of 1
Import Products
Orders
ACTIONS JOBID JOB NAME (WISH) JOB STATUS CREATED AT

Export/Import
Product Boost : 5fegfccdfB5bee002489bb08 Bulk Update Inventory Pending December 28, 2020, 9:12 pm
Tickets

5fedfccc67eeee0030359979 Bulk Update Inventory Pending December 28, 2020, 9:12 pm
Infractions
Penalities 3 5feofccba38ee600318f6ebe Bulk Update Inventory Pending December 28, 2020, 9:12 pm
Pricing
Settings

Not just this, you can even clear all feed, not required to be reviewed anymore. All you need is to simply click on
the “Clear all feeds” button.

CEDCOMMERCE Note:- Discuss queries related to Wish | Schedule a meeting . Welcome,
Home
¢ Manage Products
& Products
Wish Feed Details Refresh Feed Status Clear All Feeds
Manage Products
Manage Returns
Feed Status
Showing 1-3 of 3 items 25 4 perpage 1 | of1
Import Products ¢ perpag
Orders
ACTIONS JOEID JOB NAME (WISH) JOB STATUS CREATED AT

Export/Import
Product Boost . 5fegfccdf85bee002489bb08 Bulk Update Inventory Pending December 28, 2020, 9:12 pm
Tickets

: 5fedfecc67eeee0030359979 Bulk Update Inventory Pending December 28, 2020, 9:12 pm
Infractions :
Penalities : 5fedfccba38ee600318f6ebe Bulk Update Inventory Pending December 28, 2020, 9:12 pm
Pricing
Settings
Help
Contact Us

Copyright @ 2020 CEDCOMMERCE | All Rights Reserved.

To update the feed status of the selected feed, do the following steps:
¢ Select the checkboxes associated with the required feeds.

¢ In the select bulk action list, select Update FEED Status, and then click on the Submit button.
¢ The store owner can view the product status in the feed after clicking on the Eye(View).

5. Re-Import Products

Re Import section helps you import products from the Shopify store to Wish Marketplace Integration. So that it can
be easily managed from a single platform without hustling and juggling between the Wish app and the Shopify
store.
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It has two section

¢ Import Product(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-
guide/?section=import-product-2)

e Activities(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-
guide/?section=activities-10)

@ 1 W Increase your products visibility with Google Free Listings. Start with our FREE PLAN
Home
Welcome,
Products
Check out the recent progress in your store. Click here to refresh dashboard. Last refresh : 0 hir
u Re-Import Products
mport Products Rate the
performance of app and our services! b4
s o Filter Data This Week ~
Orders
SKU(s! Orders
Bulk Operations () ) SALES ANALYTICS INRO
Product Boost 9997 il 1177
Wish Tickets
Uploaded-SKU(s) 491 Un-fulfilled-Orders 411 09
Infractions
Penalities Not-uploaded-SKU(s) 9501 Fulfilled-Orders 31 °
Pricing =
Disabled-SKU(s) 5 Refunded-Orders 8 Z 08
Wish Notifications D -
Settings Rejected-SKU(s) 0 Failed-Orders 697 é :
g 04
Help .
All Products All Orders o
Contact Us 02
To-Do

5.1. Import Product

The section is meant to import new products from your Shopify store. The “Import Products” section is used
when you've added new products in the Shopify store and want to import them in the “Wish Marketplace
Integration App“. The “Import Products” page appears as follows:

= @ I‘J Increase your products visibility with Google Free Listings. Start with our FREE PLAN
Home
< Manage Products
Products .
| 4 Reldmport Products I Re-lmpon PrOdUCts
I Import Products I
e El 9997 / 10000 preduct import limit available x
v
Orders

Bulk Operations Import Product Options

Product Boost Select import options
Wish Tickets

Infractions

Penalities

Pricing

Wish Notifications

Settings

Help

Contact Us

Copyright @ 2021 CEDCOMMERCE | All Rights Reserved.
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Sellers can select the products they want to import in the app and it consists of the following options:

¢ All product import: the store owners can import all the Shopify store products in the app

¢ Published product import: the store owners are allowed to import only those products which are
available at the Shopify store front-end.

e Apply filter for: the option enables the store owners to import only those products which they want to
upload from their Shopify store to the app.

< Manage Products

Re-import Products

E 791/ 10000 product import limit available ¥

Import Product Options

Select import options =

Select import options

All products import
Published products import
Apply filter for

When you choose “Apply filter for”, you can choose from four different categories namely —

¢ Product Type — enables you to import products on the basis of “Product Type” assigned in your Shopify
Store.

¢ Product Vendor — enables you to import the products on the basis of “Vendor” from your Shopify Store.

e Smart Collection — enables you to import the products on the basis of “Auto Collection” created in your
Shopify Store.

¢ Collection — enables you to import the products on the basis of “Manual Collection” created in your
Shopify Store.

CEDCOMMERCE Note:- Discuss queries related to Wish | Schedule a meeting . Welcome,

Home
ﬁ < Manage Products
& Products
& import Products Re-import Products
[Y orders
199 / 10000 product import limit available

T Export/import E{ 2 & 2
& Product Boost
@ Tickets Import Product Options
© nfractions | Apply filter for
A Penalities /
© Fricing

Product Type
Lx  Settings

Product Vendor
© Hep

Smart collection
. ContactUs

/ Collection

Copyright @ 2020 CEDCOMMERCE | All Rights Reserved.
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For each category, you need to write your desired option and then click on “Start Import”
After clicking on ‘Start Import’, you get the following two options:

¢ Instant Import: By this, Import start taking place immediately and within a few minutes, all Shopify
product will be imported on the ‘Wish Marketplace Integration app.

e Backend Import: This feature is made to save your time. And after clicking on Backend Import, product
import starts and you can see that in the “Activities Section”. Along with that, you can also perform any
other operation in the app. After completion of product Import, you will be notified via a popup message.

Note: You can also enable the automatic product to create from the setting section of the App and you can learn

more about it here(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-
guide/?section=settings-10)

5.2. Activities

It lists down all completed and ongoing imports of products. This all-new feature is introduced, where you can
start importing the product and without disturbing the ongoing process, you can perform other actions as well.

= @ w Increase your products visibility with Google Free Listings. Start with our FREE PLAN

Home

Activities
Products

J.  Re-mport Products
- Ongoing Activities Ongoing product import Completed Activities Clear All Notifications
Orders 2 SHOPIFY_PRODUCT_IMPORT : STARTING SHOPIFY Abort process Completed at: October 1, 2021, 4:3 Remove

PRODUCT(S) IMPORT.

Bulk Operations SHOPIFY_PRODUCT_IMPORT:Import Limit Exceeded 10000 sku(s) imported
0% Completed successfully - error

Product Boost

Wish Tickets

Infractions
Penalities

Pricing

Wish Notifications
Settings

Help

Contact Us

Copyright © 2021 CEDCOMMERCE | All Rights Reserved.

6. Order Section

Whenever a new order is placed on the Wish marketplace, it is instantly fetched on the Wish-Shopify Integration
app. The same order is generated for the merchants of the Shopify store to view the details and fulfill them in their
native order processing system.

Note: Only the New/Unshipped state orders are imported into the Wish Marketplace Integration app.

Under this section, the admin can access the following two features-

e Sales
Order(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-guide/?section=wish-
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shopify-integration-guide-3)
: under this tab, you will find all data regarding orders created on Wish.com.

¢ Failed
Order(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-guide/?section=wish-
shopify-integration-guide-4)
: Under this tab, data — order number, reasons for the error, and their date — for all the failed order gets
displayed.

CEDCOMMERCE W Note:- Discuss queries related to Wish | Schedule a meeting . Welcome,

Home

N~ Welcome,
Check out the recent progress in your store. Click here to refresh dashboard. /ast refresh : 2020-12-29 11:57.21 IST
Import Products
1] orders
& o Rate the performance of app and our services! X y
Filter Data This Week
Sales Orders
Failed Orders
SKU(s Orders
Export/import (=) SALES ANALYTICS INR 334.8
Product Boost 199 S 209 S
Tickets 350
Uploaded-SKU(s) 14 un-fulfilled-Orders 39 300
Infractions .
Penalities Not-uploaded-SKuU(s) 185 Fulfilled-Orders 0 _ 250
z ..
Pricing . i 200
Disabled-SKU(s) 0 Refunded-Orders E
Settings w150
]
Help Rejected-SKU(s) 0 Failed-Orders 169 T oo
Contact Us 50

All Products All Orders

Mon

6.1. Sales Order

Managing and handling products require a lot of time and patience. Especially when there are a lot of updates
coming in daily. The app’s “Sales Order” page gives you access to modify and edit the status of products and
synchronize it on the Wish Marketplace. It is one of the crucial sections of the ‘Wish Marketplace Integration’
app. With this section, you can fetch, receive, and process orders from Wish Marketplace to your Shopify
integration app.

All new orders created on Wish.com are instantly fetched by the ‘Wish Marketplace Integration’ app in the
dedicated panel. The app’s robust order management system makes the same order on the Shopify store so that
you can view the details and fulfill them through the app without taking the pain of visiting the marketplace and
fulfilling orders from there and then again coming back to the Shopify store for updating stocks and orders.

It lists each order with — Wish Order ID, Order SKU, Shopify Order Name, Shopify Order ID, Order Date, and then
there is action.

Steps to perform bulk operations

¢ Go to the ‘Orders’ section.
¢ Choose ‘Sales order.’
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o

[ -]

-1 L

Orders

Failed Orders

Bulk Operations
Product Boost
Tickets
Infractions
Penalities
Pricing
Notifications
Settings

Help

Contact Us

o Rate the performance of app and our services!

SKU(s)
Uploaded-5KU(s) 104
Not-uploaded-SKU(s) 8613

Disabled-SKU(s)

Rejected-SKU(s) 0

All Products

To-Do

%] 8613 product(s) products not uploaded kindly upload asap.

Orders
Un-fulfilled-Orders
Fulfilld-Orders
Refunded-Orders

Failed-Orders

Filter Data This Week ~

SALES ANALYTICS INRO

e Select products you want to update or synchronize by clicking on the ‘Checkbox’ beside the product
name.

e et 22 g ke

Drders

¢ You can also select all products together by clicking on the ‘Checkbox’ beside the ‘Action’ tab.

¢ From the drop-down menu choose any of the following options.
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Home
Products
Import Products

[ oOrders

Sales Orders
Failed Orders
%D Bulk Operations
Product Boost
& Tickets
Infractions
Penalities
Pricing
Notifications

This site uses cookies. By
continuing you acknowledge
that you have read and
understand our Privacy Policy
and T&C

Accept

Orders

2 Fetch Orders

ALL
Showing 1-25 of 119 items. 25
) — bulk action — = m All orders are selected. Select all 25+ orders
Update status from wish 23deafbdd05b6e53bec Id :3662544240703 New
Sync Shipment from shopify Name :#1557
wweerrttyy 6046123deafbdd05b6e53bes Id ;3662542995519 New
Name #1551
[ wweerrttyy 6046123deafbdd05b6e53bff Id ;366254656723 New
- Name :#15
: wweerrttyy 6046123deafbdd05b6e53bea Id :366: New
: Name #1555

CAMEAAAdaafddnELE Enann 14 ARRIEATARI OF

¢ per page 1 of5»

2021-03-09T12:02:05
utc

2021-03-09T09:02:05
utc

2021-03-09T09:02:05
utc

2021-03-09T08:02:05
utc

Update status from Wish: This option helps you to update the order status on the Wish Marketplace. Once the
status has been updated on wish.com, a confirmation message displays on the screen.
Sync shipment from Shopify: When you click on ‘Sync Shipment,’ you can easily update the Shipment

information of orders on Wish.com. Once the shipment information is successfully updated, a success message
will appear on your screen.

e Click ‘Submit.’
¢ A confirmation window appears displaying that your order(s) status is successfully updated on Wish.

©

100% PROCESSED.

Updating Order status from wish.com

Please do not refresh this window

(© Total 1 Orders(s) selected

() 1 Variant(s) are already processed

Merchants can also fetch order details.
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Home
Orders
Products
£ Fetch Orders
Import Products e e EEE
E’J Orders
Sales Orders NEW
Failed Orders _
Bulk Operations Q
Product Boost
Tickets Showing 1-25 of 149 items. 25 ¢ perpage 1 |ofé »
Infractions
Penalities ACTIONS ORDER SKU WISH ORDER ID SHOPIFY DETAILS STATUS CREATED AT «
Pricing I
H 12345 61013b1a1439 288elca IS AR New 2021-07-29T11:10:18
Notifications = Name ;#1602 uTeC
Settings : 12345 61013b1ba540e303a403fc67 d :39340850545 New 2021-07-29T08:10:19
Help Name #1608 ute
Contact Us [ 12345 61013b1ba540e303a403fc69 Id 393408544774 New 2021-07-29T08:10:19
: Name :#161 utc
. 12345 61013b1a14391704a288e1c8 Id :3934082 39 New 2021-07-29T08:10:18
a - Name :#160 L
— 12345 61013b1a14391704a288e1c3 New 2021-07-29T07:10:18,
O uTC
12345 61013b1ba540e303a403fc66 Id 3934084956223 New 2021-07-29T06:10:19 M

Fetch Order

When you click on the Fetch Order button, it means you will be able to fetch new orders from Wish.com to the
Wish Integration app. The new orders if available are fetched from Wish.com and are listed on the page and a
success message appears. If there are no new orders on Walmart, then the relevant message appears on the

page.
You will also find three options adjacent to your Sales Order information:

1.
@&

To View the Current Order Details.

2.

To Ship the order manually.

3.
—

To Refund order.

4. To view Error orders
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. Welcome,

M Home 0 d
raers
& Products
J.  Import Products
[ orders New
Sales Orders
Failed Orders Q_ Search product id, listing id, profile name, sku, vendor, product type, tags
T Export/import
Showing 1-25 of 39 items
& Product Boost
@ Tickets [ ACTIONS ORDER SKU WISH ORDER ID
© nfractions
ﬂ Penalities 3 Basket - Nantuckeff 5fe892bb27beae330841b145
° Cruiser Pannier v Error
© Fricing ® View Order e
:! Settings m Ship Order ckeff 5fe892bc27beae330841b166
© Hep [m] Br v Error
a Refund Order e
t. ContactUs
@ eror tkelf 5feB92bb27bear330841b150
O Crurser Pannier v
TTOURS = VWIITE

To View the Current Order details, do the following steps:

e Scroll down to the required sales order.
¢ In the respective row of the sales order, click the View

@

icon.

Orders

New

Showing 1-25 of 39 items.

ACTIONS  ORDER SKU

]

Basket -
Nanticket -

@ View Order
W5 ship Order

B Refund Order

E
. @ error

Pannier w
Hooks - White

wee

file name e t type, tag
WISH ORDER ID ORDER NAME (SHOPIFY)
5fe892bb27beae330841b145 #1476
Error
5fe892bc?7beae330841b166 #1491

Error

¢ The page appears as shown in the following figure:
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25 & perpage 1 of2»

ORDER NAME (SHOPIFY)  SHOPIFY ORDERID CREATED AT «

#1476 2806294511679 2020-12-28T13:57:15
uTtc

#1491 2806300049471 2020-12-28T12:57:16
uTtc

#1482 2806297296959 2020-12-28T12:5215

uTtc

Search

25 4| perpage « 1 of2 »

SHOPIFY ORDERID CREATED AT =

2806294511679 2020-12-
28T13:57:15

utc

2806300049471 2020-12-
28T12:57:16

uTc



CEDCOMMERCE Note:- Discuss queries related to Wish | Schedule a meeting
M Home
< View Orders
# Products
Orders
L ImportProducts
Y orders

Order Information
Sales Orders

Failed Orders ORDERID ORDER DATE
1 Export/import
5fe§92bb27beae3308410145 28-12-2020 13:57:15UTC
# Product Boost
@ Tickens DAYS TO FULFILL EXPECTED SHIF DATE
B infractions
4 2021-01-02T13:57:15
B Penalities
B Pricing SHIPPED ON SHIPFING PROVIDER
(X settings
NA NA
B Hep
£ ComtactUs TRACKING CONFIRMED

No

Product Information

PRODUCT NAME PRODUCT ID

Nantucket Cruiser Pannier Basket Sfede28626f5070025e2937a

“8Ru TQUANTITY

Basket - Mantucket - Cruiser Pannier w Hooks - White 1

SHIPPING COST

All the details of the current order appear on this page.

STATUS

APPROVED

WISH EXPRESS

False

TRACKING NUMBER

NA

VARIATIONID

5fe9e28626f5070025029379

T FRICE

0.91

To track Shipped orders manually, you need to click on the

icon.

Orders

New Shippe RETUNdEeC

orofile name, sku, vendc
Showing 1-25 of 39 items.

O ACTIONS  ORDER SKU WISH ORDER ID ORDER NAME (SHOPIFY)
: Basket - 5fe892bb27beae330841b145 #1476
. Nantucket - Error

O @ View Order
W5 Ship Order
R Refund Order S5TeRgZbc27beae330841b166 #1491

Error

O @ Eror

Pannier w
Hooks - White

68 /104

Wish Marketplace Integration App Guide

Welcome,

Customer Information

NAME
Wish EPCER14-410145-CN

ADDRESS

EEmELERRES9S- 410145
=]

201901

cN

Order Price

PRICE

077

SHIPPING

255

332

Search

25 3 of 2 »

per page

SHOPIFY ORDER ID CREATED AT =

2806294511679 2020-12-
28T13:57:15

urc

2806300049471 202012-
28T12:57:16

urtc
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The page will appear as shown in the image below, you need to select the desired shipping carrier from the
dropdown list and provide the tracking number of the selected order:

Order : 5fe892bb27beae330841b145

Shipping Carrier

‘ABF

Tracking Number

I [fracking Number

To view Refund Order, Click on the

—

icon, as shown below:

Orders

New Shipped Refunded

Fetch Orders Sync Shipment

Q, Search product id, listing id, profile name, sku, vendor, product type, tags

‘ Search ‘

Showing 1-25 of 39 items.

0O ACTIONS ORDER SKU WISH ORDER ID

. Basket - Nantucket - 5fe892bb27beae330841b145
O Cruiser Pannier w -

@ View Order e

n Ship Order ket - 5feB92bc27beae330841b166
O w

Refund Order -

@© eror :\Mbﬂb €ae330841b150
O rw

Hooks - White

25 ¢ perpage « 1 of2»

ORDER NAME (SHOPIFY)  SHOPIFY ORDER ID CREATED AT -
#1476 2806294511679 2020-12-28T13:57:15
uTc
#1491 2806300049471 2020-12-28T12:57:16
uTc

#1482 2806297296959 20201 2—28TT?L‘150
uTC .

- - - -
TALK. To [CHKFETET

Once you click on the Refund icon, a pop window appears as shown below, you need to enter Refund reason and

Refund Description and click on the “Save” button to proceed:
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Order : 5fe892bb27beae330841b145

Refund Reason

Store is unable to fulfill order

Refund Description

Describe your reason

6.2. Failed Order

The Shopify store owner can view the list of failed Wish orders over here.
To manage the Failed orders

¢ Go to the Wish Marketplace Integration App.

e Click the Order menu.

¢ Click the failed Order.

e The Wish Failed Order Details page appears.

Welcome,

CEDCOMMERCE Note:- Discuss queries related to Wish | Schedule a meeting

Home

A
Welcome, 20k Sh

& Products
U D Check out the recent progress in your store. Click here to refresh dashboard. /ast refresh : 2020-12-29 19:58:40 IST

mport Products
I
u ETED . Rate the performance of app and our services! X

o - Filter Data This Week ~

SKU(s Orders

T Export/import \ () SALES ANALYTICS INR 334.8

& Product Boost

& Tickets 0
Uploaded-SKU(s) 21 un-fulfilled-Orders 39
O nfractions 300
Penalities Not-uploaded-SKU(s) 178 Fulfilled-Orders 0 250
£
© Fricing . = 200
Disabled-SKU(s) 0 Refunded-Orders 1 2
Lx  Settings o 150
b
e Help Rejected-SKU(s) 0 Failed-Orders 272 b 100
¥ contact Us 50
All Products All Orders

Orders are not imported from Wish and shown in the Failed Order section due to the following reasons:
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¢ Whenever a seller receives an order for a particular product that is Out of Stock in the Shopify store.
¢ Or, when the Product SKU does not exist in the Shopify store or the product SKU is different on Wish and
Shopify store in that case orders will not fetch.

Each failed order is listed with Wish Order ID, the reason why it was failed, order date, and actions.
It displayed the list of failed orders under the following tabs-
¢ Failed — displays the list of orders failed due to reasons like Out of stock, etc.,
e Shipped — displays the list of orders that were marked shipped directly from Wish but failed due to various

reasons.
¢ Refunded — displays the list of orders that were marked refunded.

CEDCOMMERCE W Note:- Discuss queries related to Wish | Schedule a meeting

Home

Failed Orders

Products

Import Products

[ orders Failed
Sales Orders \
Failed Orders
Q. Search
Export/Import
Product Boost Showing 1-25 of 272 items. 25 & perpage 1 of 11 »
Tickets
Infractions ACTIONS WISH ORDER ID REASON ORDER STATUS CREATED ON
Penalities
s 5fe988c7f2e012001ccd24a2 {"order"["Line items is invalid"]'line_items":["Name can't be Failed 2020-12-
Pricing blank"Title can't be blank'} 29T03:27:03 UTC
Settings . 5fe988c7f2e012001ccd?4a4 {"order"["'Line items is invalid]line_items":["Name can't be Failed 2020-12-
Help blank"Title can't be blank'T} 28T19:27:03 UTC
Contact Us s 5fe988c7f2e012001ccd24a7 {"order"["Line items is invalid"],'line_items":["Name can't be Failed 2020-12-
blank",'Title can't be blank'T} 28T17:27:03 UTC
T 5fed88c7f2e012001¢ccd24aa {"order"['Line items is invalid]'line_items":['"Name can't be Failed 2020-12-
blank",'Title can't be blank'T} 28T23.270507C

To view the Failed Order details, do the following steps:
e Scroll down to the required failed order.
¢ In the respective row of the failed order, click the View
@

icon.
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Failed Orders

Failed Shipped Refunded

Q_ Search Wish order ID Search
Showing 1-25 of 272 items 25 & perpage « 1 | of11 »
ACTIONS WISH ORDER ID REASON ORDER STATUS CREATED ON

: 5fe088c712e012001ccd24a2 {"order"["Line items is invalid"],'line_items":['Name can't be Failed 2020-12-

blank"'Title can't be blank'T} 29T03:27:03 UTC
@ View Order b e . . .

Al d24a4 {"order"['Line items is invalid]'line_items":['Name can't be Failed 2020-12-
Refund Order blank",'Title can't be blank'T} 28T19:27:03 UTC

: 5feg88c7f2e012001ccd24a7 {"order"['Line items is invalid"],'line_items":['Name can't be Failed 2020-12-
blank','Title can't be blank'T} 28T17:27:03 UTC

: 5fe088c7f2e012001ccd24aa {"order"["Line items is invalid"],'line_items":['Name can't be Failed 2020-12-
° hlank""Title ran't he hlank'm IRTFRFITATIEE

e The page appears as shown in the following figure:
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£ View Orders
Orders

Order Information Customer Information
NAME

ORDER ID ORDER DATE STATUS
Wish EPCE#82R 112 - cd24a2 - CN

5fe088c7f2e012001ccd24a2 20-12-2020 03:27:03 UTC APPROVED
ADDRESS

DAYS TO FULFILL EXPECTED SHIP DATE WISH EXPRESS S LR 02 - cd24a2
=3

4 2021-01-03T07:27:03 False 201901
CN

SHIPPED ON SHIPPING PROVIDER TRACKING NUMBER

NA NA NA Order Price

TRACKING CONFIRMED PRICE
7.9

No
SHIPPING

. 10.2

Product Information

PRODUCT NAME PRODUCT ID VARIATION 1D TOTAL
1774.78

Park Tool 1B-3 Multitool 5fed0c4d67eeee003035902b 5fe00c4d67eeee003035902a

SKU QUANTITY PRICE

Tool - Park 1B-3 Multitool a8 9.31

SHIPPING COST

12.0

Copyright @ 2020 CEDCOMMERCE | All Rights Reserved.

All the details of the failed order will appear on this page.
To cancel the Failed Order on Wish, do the following steps:

¢ Scroll down to the required failed order.

¢ In the respective row of the failed order, click the Cancel icon.
¢ A confirmation dialog box appears.

Click the OK button.

¢ The failed order is canceled.

6.3. Carrier Mapping

The Carrier mapping section helps you link your Shopify carrier with the Wish carrier. Wish accepts only limited
shipping carriers and forbids any other carrier service. Most of the time the shipping carrier is available on both
Shopify and Wish but has a different name. For example, ZNlogic (on Shopify) & Zinc (on Wish). Due to this,
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sellers often face difficulty and get confused about choosing the apt carrier option. It also results in wrong tracking
detail as Shopify carriers do not sync with Wish (Wish does not allow any other carrier).

In case you are using a different carrier in your Shopify store, you can easily map it with the available Wish
Shipping carriers so that the shipment details can be updated on other platforms.

Steps to map(link) Shopify carrier with Wish carrier

Step 1: Write the Shopify carrier name in the box.

Step 2: Now choose the Wish shipping carrier from the drop-down.

Step 3: Click ‘Map Carrier Service’.

Step 4: A confirmation popup appears and your Shopify carrier is now linked with Wish carrier service.

ceo . . q
@ Note:- Get in touch with an expert | Schedule a meeting

Home

Shopify to Wish carrier mapping

Products

Import Produ
5 1 (i) Now Carrier Mapping got easy!l. You can map your Shopify Carrier with the listed Wish Carrier X
Orders

Sales Orders o
Failed Order.
R 2 Shopify Carrier Service * Wish Carrier Service *

ZNlogic [ ‘

: |

5 BrazilCorreios

Wish Tickets Map Carrier Service
Infractions

Penalities

Bulk Operations

Praduct Boost

Pricing

Wish Notifications
Settings

Help

Contact Us SHOPIFY CARRIER WISH CARRIER ACTIONS

Note: Tracking number must be acceptable by Wish and with the same carrier name.
You can also perform bulk operations, and delete all shipping carriers at once.
To delete all/ some mapped carrier services, click on the ‘Check Box’ and choose ‘Delete Selected Carrier

Mapping’ from the drop-down menu, then click ‘Submit’. After confirmation, the selected shipping carrier would
be deleted.
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cEo ome
@ ‘I y Note:- Get in touch with an expert | Schedule a meeting ? Welcome. ‘

Home Shopify Carrier Service * Wish Carrier Service *

Products
Import Products
& orders Map Carrier Service
Sales Orders
Failed Orders

Carrier Mapping

Bulk Operations Q
Praduct Boost

Wish Tickets Showing 1-1 of 1 item. 3 25 ¢ perpage 1 of 1
Infractions 1 2

[v]

Penalities

Pricing elete Selected Carrier Ma
9 @ ZNiog Delete Selected Carrier Mappiry

Wish Notifications
Settings
Help

Contact Us

7. Bulk Operations

‘Wish Marketplace Integration’ allows you to perform multiple bulk operations in one go. Sellers can import
products from Shopify stores through CSV and upload one or multiple products at a time. The app also lets you
update and upload products by following some simple steps.

It has two sub-sections —

¢ Product Upload(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-
guide/?section=product-upload-4)

¢ Product Update(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-
guide/?section=product-update-16)
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Home
Welcome, 20k Sh
Products
Check out the recent progress in your store. Click here to refresh dashboard. Last refresh : 23 hrs 33 mins ago
Import Products
Sl o Rate the performance of app and our services! e
Bulk Operations Filter Data This Week
Product Upload
Product Update SKU(E) Orders SALES ANALYTICS INR 14349.75
1 A
Product Boost 8754 oo 731
Tickets 0
Uploaded-SKU(s) 20 Un-fulfilled-Orders 149
Infractions 1oag
Penalities Not-uploaded-SKU(s) 8732 Fulfilled-Orders 7 120
Pricing . . 3
Disabled-SKU(s) 2 Refunded-Orders 3 z
Notifications 2
i Rejected-SKU(s) 0 Failed-Orders 572 <
Settings g ( ! rder ? g eoo
Help N
All Products All Orders “
Contact Us .
2000
To-Do
E] 11 product(s) are less in stock, allot the required stock
Recent Activites

Note: If you want to add/edit size and colour attributes in your products. You can do so by adding it to your CSV
file. Even if the product has no variant on Shopify and you want to add variant products on Wish, just add these
variants in a CSV file and import the same.

7.1. Product Upload

Product Upload via CSV

The Product Upload section enables you to upload Shopify products on Wish.com via CSV file. Here you need to
follow these two steps-

e Export product
e Import CSV product upload files.
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. Welcome,

Home

A .
& Froowts Product Upload via CSV
J.  Import Products
[ orders Export Product Please select
1 Export/impart Export csv file to upload SKU(s) on wish.com
Export
Product Upload
Product Update

& Product Boost
@ Tickets .

Import Product Upload Csv File No file chosen
© nfractions

After exporting the CSV file, all of the Products(s)

' port

ﬂ Penalities you want to upload can be entered in the CSV file
o Pricing and after importing that CSV file all the SKU(s) will

be uplaoded on wish.com.
£x  Settings
© Hep
t. ContactUs

Export Product

Copyright @ 2020 CEDCOMMERCE | All Rights Reserved.

The section enables you to export the CSV files on Wish.com in order to upload product SKU(s) on your seller
panel. To Export Product via CSV file, you need to select any or all of the given product status-

e Enabled — select the CSV file of enabled products
¢ Disabled — select the CSV file of disabled products
¢ Not Uploaded — select the CSV file of products that are not uploaded

Product Upload via CSV

Export Product

Export csv file to upload SKU(s) on wish.com

Import Product Upload Csv File

After exporting the CSV file, all of the Products(s)
you want to upload can be entered in the CSV file
and after importing that CSV file all the SKU(s) will
be uplaoded on wish.com.

Import Product Upload CSV file

[Please select

ENABLED

DISABLED

NOT UPLOADED

Choose File | No file chosen

Once you've exported the CSV file, you can add the SKU(s) of all the products you wish to upload on Wish.com

in the CSV file.

After that, all you need to do is to add the CSV file here, by clicking on the “Choose file” option as given in the
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image below and click on “Import”. All the SKU(s) of newly uploaded products will automatically be uploaded on
Wish.com.

Product Upload via CSV
Export Product Please select
Export csv file to upload SKU(s) on wish.com. ENABLED
DISABLED
NOT UPLOADED

Import Product Upload Csv File Choose File | No file chosen
After exporting the CSV file, all of t ucts(s)
you want to upload can be entered in the CSV file

and after importing that CSV file all the SKU(s) will
be uplaoded on wish.com

7.2. Product Update

The Product update section deals with the export/import of product information. That means, if you wish to update
any product information which is to be displayed on Wish.com, this section helps you to do that in just a few
clicks.

To update product information, all you need to do is:
e Export product Information CSV
¢ Update the required information

¢ And then, import the updated CSV product information file

All the changes made in the CSV will be displayed on Wish.com.

CEDCOMMERCE Nate:- Discuss queries related to Wish | Schedule a meeting . Welcome,

Home

: o Update Product Information
NP
L]

Import Products

TR Export Product Information Choose any one .
1 Export/import Get csv of all main products (excluding variants) to
- update the information. Just select products status Please select

& Product Boost

Product Upload and click on Export.
| Product Update | \ Export

@ Tickets
@ nfractions
[ Penalities Import Updated Product Csv File Choose File | No file chosen
o Pricing After updation in csv you can import it here. Just
browse your file and click on Import. All the changes
* Settings will be shown on app and on Wish too
© Hep

% ContactUs
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Export product information — You can export any product’s info from here. All you need is to choose-

e Options- “Update Product” or “Update Variant”

e Choose — “Enabled”, “Disabled” and “Not uploaded” options.
¢ And lastly, click “Export.”

CEDCOMMERCE

Note:- Discuss queries related to Wish | Schedule a meeting

Home
Products
Import Products

Orders

1=

Export/import
Product Upload
Product Update
Product Boost
Tickets
Infractions
Penalities
Pricing
Settings

Help

Contact Us

Update Product Information

Export Product Information

Get csv of all main products (excluding variants) to
update the information. Just select products sta
and click on Export.
Rules :

1. You are allowed to edit only Title Description
2. Any changes in Product 1d will not be considered

Update Product

[Please select
Enabled
Disabled

Mot Uploaded

Import Updated Product Csv File

After updation in csv you can import it here. Just
browse your file and click on Import. All the changes
will be shown on app and on Wish too.

Choose File | No file chosen

Import Updated Product CSV File — In this, you simply browse through the CSV files and select the desired one

and click “Import.”

CEDCOMMERCE
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. Welcome,

Home
Products
Import Products

Orders

|-

Export/Import
Product Upload
Product Update
Product Boost
Tickets
Infractions
Penalities
Pricing
Settings

Help

Contact Us

Update Product Information

Export Product Information

Get csv of all main products (excluding variants) to
update the information. Just select products status
and click on Export

Rules :

1. You are allowed to edit only Title and Description
2. Any changes in Product Id will not be considered

Update Product

[Please select
Enabled
Disabled

Mot Uploaded

Import Updated Product Csv File

After updation in csv you can import it he st
browse your file and click on Impg&*#Il the changes

will be shown on app and on Wish too

Choose File | No file chosen

8. Product Boost

The app is compatible with the Product Boost feature. It has a separate section to create ProductBoost
campaigns and keep track of all the campaigns.

The ProductBoost feature helps you in promoting products across the marketplace. It is Wish'’s native advertising
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tool for merchants. It is meant to promote your best products. Combined with the state-of-the-art optimization
algorithm of Wish, the ProductBoost feature increases the exposure of your products and get them in front of
millions of customers who are most likely to buy them.

Role of ProductBoost-

e Boosted products earn higher rankings if they are relevant to Wish customers.

¢ ProductBoost means high quality and engaging listings, holding eligibility for more impressions throughout
the campaign.

e |t also optimizes the cost of impressions for your campaigns and promotes your products.

Sellers opted for ProductBoost can perform the following two tasks-

¢ Create
campaign(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-
guide/?section=create-campaigns)
— The tab enables you to create ProductBoost campaigns

e List all
campaigns(https://docs.cedcommerce.com/shopify/wish-marketplace-integration-app-guide/?section=list-
all-campaigns)
— The tab list the complete list of campaigns over here.

CEDCOMMERCE W Note:- Discuss queries related to Wish | Schedule a meeting

Home

Welcome
Products
Check out the recent progress in your store. Click here to refresh dashboard. /ast refresh : 2020-12-29 19:58:40IST
Import Products
Orders
SKU(s Orders i -
N (s) . . Filter Data This Week
& Product Boost 199 e 312
Create Campaign ) SALES ANALYTICS INR 334.8
Uploaded-SKU(s) 21 un-fulfilled-Orders 39
List All Campaigns
Tickets Not-uploaded-SKU(s) 178 Fulfilled-Orders 0 350
i 300
Infractions Disabled-SKU(s) 0 Refunded-Orders 1
Penalities 230
Rejected-SKU(s) 0 Failed-Orders 272 £

Pricing o 200
Sett Z 150

etings All Products All Orders =
Help = 100
Contact Us 50

To-Do

8.1. Create Campaign

This subsection allows you to create a ProductBoost campaign by filling in basic campaign details, choosing
products for promotion, and setting the desired budget.
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CEDCOMMERCE W Note:- Discuss queries related to Wish | Schedule a meeting . Welcome,

Home
£ Home
Products

Import Products Create Campalgn m
Orders
Export/Import

c N : Start Dats -dd- *
& Product Boost @ campaign Basics amapign Name art Date(mm-dd-yyyy)

Create Campaign I

set a campaign te for up to 4 weeks. Start a
Tist Al Campaigns You can set a campaign to run for up to 4 weeks. Start and
Select Products end dates are in Pacific Time:

Tickets End Date(mm-dd-yyyy) * Auto Renew *

Infractions
Yes -
Penalities Set a budget

Auto renew this campaign after completion
Pricing

Enable Intense Boost
Settings

Help No =

It allows campaigns to receive premium impressions faster.
Contact Us ! 'palg f P e

How to create a ProductBoost campaign?
To create a campaign for ProductBoost, sellers need to

¢ Log into your Wish Integration App’s admin panel

e Go to the “ProductBoost” tab on the left-side menu option

¢ Click on the tab and choose the “Create a campaign” option

¢ Now, you will be redirected to the Create a campaign page as shown in the image below

¢ In the “Campaign Basics” options, you need to fill in the campaign name, its start & end date, and you
have to enable or disable Auto-renew and Intense Boost options.

CEDCOMMERCE W Note:- Discuss queries related to Wish | Schedule a meeting

Home
¢ Home
Products
Import Products Create Campalgn Save
Orders
Export/import
X . Camapign Name * Start Date(mm-dd-yyyy) *
4 Product Boost o Campaign Basics
Create Campaign
set a campa 0 or up to 4 weeks. Start a
List All Campaigns You can set a campaign to run for up to 4 weeks. Start and
Select Products end dates are in Pacific Time.
Tickets End Date(mm-dd-yyyy) * Auto Renew *
Infractions
Yes s
Penalities Seta budget
Auto renew this campaign after completion
Pricing
Enable Intense Boost
Settings
Help / No =
Contact Us It allows campaigns to receive premium impressions faster. -

¢ Next, you need to select the products which you wish to include in your campaign for promotion. For that,
click on the “Product” tab, a list of product sheet will appear on your screen as shown in the image below.
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CEDCOMMERCE W Note:- Discuss queries related to Wish | Schedule a meeting . Welcome,
Home
¢ Home
Products
.
Import Products Create Campalgn m
Orders
Export/Import
& Product Boost Campaign Basics
Create Campaign Filter + | Q Search
List All Campaigns
& select Products Showing 1-8 of 8 items 1 | of1
Tickets
Infractions IMAGES TITLE WISH PRODUCT ID PARENT SKU WISHES ~ SALES
Penalities Seta budget -
Pricing . Kryptonitetest 5fe73dB8666eds0... wweerrttyy (not set) (not
set)
Settings /
w Pure City Leather 5fe85b8576d217 Handlebar Tape-  (not set) (not
Help Leather - Brown set)
Contact Us
' Nantucket Cisco 5fb753f6939bafl Basket - (not set) (not
Nantucket - Cisco set)
Rectangle

¢ You need to tick the boxes of products you wish to promote and “Save” the changes.
¢ The third and the last step to creating a ProductBoost campaign is to set a budget. On clicking on the “Set
a budget” option you will be provided with two options as given below.

CEDCOMMERCE W Note:- Discuss queries related to Wish | Schedule a meeting . Welcome,

Home
£ Home
Products

Import Products Create Campaign m
Orders
Export/Import

& Product Boost COEmEEE How much budget would you like to set * Add budget regularly *

Create Campaign usD No B

S

List All Campaigns
Select Products Please note that your total budget c#&gt exceed your Set up a schedule to add budget automatically.

Tickets maximum budget.

Infractions

Penalities © setabudget

Pricing

Settings
Help

Contact Us Copyright @ 2020 CEDCOMMERCE | All Rights Reserved

The “How much budget would you like to set” allows you to enter a set amount for your campaign. And the
“Add Budget regularly” option indicates that whether you wish to update your campaign budget regularly or not.

8.2. List all Campaigns

The section displays the complete list of all the ProductBoost campaigns which you have created directly on
Wish.com. You can click on “fetch campaigns” to get all the details.
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CEDCOMMERCE W Note:- Discuss queries related to Wish | Schedule a meeting . Welcome,
Home < Home
Products . .
List of Product Campaigns Fetch Campaigns
Import Products
Orders
Export/Import qQ —
& Product Boost
Create Campaign Showing 1-7 of 7 items 25 4 perpage 1 | of1
List All Campaigns
\ ACTIONS CAMPAIGN ID CAMPAIGN NAME CAMPAIGN STATE MAX BUDGET AUTO RENEW
TICKETS
Infractions 0 . 5fc6436f17dad6002e35d083 1dec 20 NEW $32 Yes
Penalities
) : 5fe993fba38ee600208f61ef hardy NEW $90 Yes

Pricing =
Settings : 5fd1c2034b98ee0029c66ca7 aadesf NEW (303 Yes
Help

: 5fd1c2364b98ee002dc66b90 aadesf MNEW $27 Yes
Contact Us :

: 5fc9cfe6985d98001d56f51e ghfngfh NEW $25 Yés

Efafl ahal Al ~fNNNAT TR0k o Ann KISuAr & a0 Van

Each ProductBoost campaign carries this information-

e Campaign ID — each campaign is allotted with a Unique Identification Number on Wish which you can see
here

e Campaign name — Each campaign is given a name and you can find it here

¢ Maximum budget — Sellers set a budget for each of ProductBoost campaign(s) and the maximum allotted
budget of that campaign is mentioned under this tab. You can check the max budget which you have set
on Wish.com

¢ Campaign State -the state resembles that whether the campaign is active or not on Wish

e Auto-renew — Here you will find the option that you want to auto-renew the campaign or you want to do it
manually

e Actions —the tab list the actions taken for the campaigns

Now, if you want to view current details of any ProductBoost campaign, you need to follow these steps-

¢ Scroll down to the required ProductBoost campaign.
¢ In the respective row of the campaign, click the View(eye) icon.
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Welcome,

CEDCOMMERCE uss queries related to Wish | Schedule a meeting

Home ¢ Home

List of Product Campaigns

Products

Import Products

Orders
Export/import
L — Q Search
& Product Boost
Create Campaign Showing 1-7 of 7 items 25 4 perpage 1 | of1
List All Campaigns
Y ACTIONS CAMPAIGN ID CAMPAIGN NAME CAMPAIGN STATE MAX BUDGET AUTO RENEW
Tickets
Infractions B 5fc6436f17dad6002e35d083 1dec 20 NEW $32 Yes
Penalities
) © View Campaign  ad8ee600208f61ef hardy NEW $90 Yes
Pricing
Settings T 510102034D98ee0029c66ca7 aadesf NEW $21 Yes
Help
: 5fd1c2364b98ee002dc66b90 aadesf MNEW $27 Yes
Contact Us :
: 5fc9cfe6985d98001d56f51e ghfngfh NEW $25 Yés
BfnF1 £hAT A9 AFAANATTE AT ©Ann o= & an Van

e The page appears as shown in the following figure:

CEDCOMMERCE Note:- Discuss queries related to Wish | Schedule a meeting

Home

¢ Home
Products
Import Products Edlt campalgn m
Orders
Export/Import
. . Camapign Name * Campaign Id Campaign State
4 Product Boost @ campaign Basics
1dec20 5fc6436f17dad6002e35d083 NEW
Create Campaign
List All Campaigns Start Dat -dd- .
Select Products art Date(mm-ddyyyy)
Tickets 12/28/2020
Infractions You can set a campaign to run for up to 4 weeks. Start and end dates are in Pacific Time.
Set a budget
Penalities End Date(mm-dd-yyyy) * Auto Renew *
Pricing
01/02/2021 Yes =
Settings
Auto renew this campaign after completion
Help
Enable Intense Boost
Contact Us

No =

It allows campaigns to receive premium impressions faster.

¢ All the details of the current campaign appear on this page.
¢ Click the Close button to close the current page.

In the top-right corner of the List of Product Campaigns, you will find the “Fetch Campaign” tab.
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CEDCOMMERCE W Note:- Discuss queries related to Wish | Schedule a meeting . Welcome,
Home < Home
Products . .
List of Product Campaigns Fetch Campaigns
Import Products /
Orders
Export/Import
Q Search
& Product Boost
Create Campaign Showing 1-7 of 7 items 25 4 perpage 1 | of1
List All Campaigns
Y ACTIONS CAMPAIGN ID CAMPAIGN NAME CAMPAIGN STATE MAX BUDGET AUTO RENEW
Tickets
Infractions 0 . 5fc6436f17dad6002e35d083 1dec 20 NEW $32 Yes
Penalities
) : 5fe993fba38ee600208f61ef hardy NEW $90 Yes
Pricing =
Settings : 5fd1c2034b98ee0029c66ca7 aadesf NEW $21 Yes
Help
: 5fd1c2364b98ee002dc66b90 aadesf MNEW $27 Yes
Contact Us :
: 5fc9cfe6985d98001d56f51e ghfngfh NEW $25 Yés
BfnF1 £hAT A9 AFAANATTE AT ©Ann e & an Van

Whenever you wish to see the recent updates or campaigns created on Wish.com, you can click on this tab and
get the complete details of recent updates made related to the ProducctBoost campaign

9. Tickets

Fetch Ticket: You can get the latest tickets or any recent update related to any Ticket(s) fetched from Wish.com
on your panel by clicking on the “Fetch Tickets” tab.

= @ 1 W Note:- Discuss queries related to Wish | Schedule a meeting
Home .
Tickets
Products

Import Products 2 Fetch Tickets

Orders
Bulk Operations POST PURCHASE TICKETS
Product Boost

I @ Tickets I

Showing 1-25 of 437 items. 25 ¢ perpage 1 | of18 »
Infractions
Penalities
TICKET ID CREATION DATE LAST UPDATE DATE USER NAME ACTIONS

Pricing
Notifications 5f59¢143e10bec03502bca3? 10-09-2020 06:01:39 UTC 11-09-2020 06:01:40 UTC Koko Wish
Settings

5f59c143e10bec03502bca3a 10-09-2020 06:01:39 UTC 11-09-2020 06:01:40 UTC Koko Wish
Help
Contact Us 5f59¢143e10bec03502bcadd 10-09-2020 06:01:39 UTC 11-09-2020 06:01:40 UTC Koko Wish

5f59c143e10bec03502bcad0 10-09-2020 06:01:39 UTC 11-09-2020 06:01:40 UTC Koko Wish

5f59¢143e10bec03502bcad3 10-09-2020 06:01:39 UTC 11-09-2020 06:01:40 UTC Koko Wish

5f59¢143e10bec03502bcads 10-09-2020 06:01:39 UTC 11-09-2020 06:01:40 UTC Koko Wish

5f59c143e10bec03502bcad? 10-09-2020 06:01:39 UTC 11-09-2020 06:01:40 UTC Koko Wish T

The page lists all the tickets that are generated for issues on the Wish marketplace. Once a customer places an
order on Wish, they can contact the sellers about their order by opening a ticket. This feature fosters consumer-
merchant trust, gives customers confidence while making purchases, and enhances the whole customer
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Home

Products

Import Products
Orders

Bulk Operations

Product Boost

Tickets

£ Fetch Tickets

POST PURCHASE TICKETS

I @ Tickets

Infractions
Penalities
Pricing
Notifications
Settings
Help

Contact Us

Showing 1-25 of 437 items.

TICKET ID

5f59¢143e10bec03502bca3d?

5f59¢143e10bec03502bca3a

5f59c143e10bec03502bca3d

5f59c143e10bec03502bcad0

5f59c143e10bec03502bcad3

5f59c143e10bec03502bcads

5f59¢143e10bec03502bcad?

CREATION DATE

10-09-2020 06:01:39 UTC

10-09-2020 06:01:39 UTC

10-09-2020 06:01:39 UTC

10-09-2020 06:01:39 UTC

10-09-2020 06:01:39 UTC

10-09-2020 06:01:39 UTC

10-09-2020 06:01:39 UTC

LAST UPDATE DATE

11-09-2020 06:01:40 UTC

11-09-2020 06:01:40 UTC

11-09-2020 06:01:40 UTC

11-09-2020 06:01:40 UTC

11-09-2020 06:01:40 UTC

11-09-2020 06:01:40 UTC

11-09-2020 06:01:40 UTC

25 ¢

USER NAME

Koko Wish

Koko Wish

Koko Wish

Koko Wish

Koko Wish

Koko Wish

Koko Wish

per page 1 | of18 »

ACTIONS

POST PURCHASE TICKETS: All the tickets raised for initiating a return or refund for the product or reporting

defective, damaged, or missing items are listed under this tab.

PRE-PURCHASE QUESTIONS: This section covers a complete list of questions asked by the customer, like
product size or color or any other general questions.

POST CUSTOMER SUPPORT QUESTIONS: This section covers all the questions asked by customers after they
have purchased the product like

¢ Changing a product (size, color, etc.) post-order.

¢ Removing an item from their order.
¢ Changing the shipping address.

¢ Inquiring about the status of their order.
¢ Requesting tracking/shipping information.

Note: The Wish Customer Support Team will only intervene in a customer service matter if the issue cannot be or
has not already been resolved by the merchant.

You can perform multiple actions through the list of tickets by clicking on the “View” icon under the “action” tab.
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Home

Products
Import Products
Orders
Bulk Operations
Product Boost
@ Tickets
Infractions
Penalities
Pricing
Notifications
Settings
Help

Contact Us

Tickets

& Fetch Tickets

POST PURCHASE TICKETS

Showing 1-25 of 437 items.

TICKET ID

5f59c143e

5f59c143e

5f59c143e

5f59¢c143e

5f59c143e

5f59¢c143e

5f59c143e

5f59c143e

Obec03502bcadd

General information

CREATION DATE

0 06:01:39 UTC

06:01:39 UTC

0 06:01:39 UTC

39UTC

39UTC

39UTC

39UTC

0-09-2020 06:01:39 UTC

¢ Ticket section> action> General information.

Note:- Discuss queries relatad to Wish | Schedule a meeting

LAST UPDATE DATE

1-09-2020 06:01:40 UTC

9-2020 06:01:40 UTC

9-2020 06:01:40 UTC

1-09-2020 06:01:40 UTC

-09-2020 06:01:40 UTC

9-2020 06:01:40 UTC

9-2020 06:01:40 UTC

1-09-2020 06:01:40 UTC

USER NAME

Koko Wis

Koko Wis

Koko Wis

Koko Wis

Koko Wis

Koko Wis

Koko Wis

Koko Wis

25 & perpage of 18 »

ACTIONS

Home

Products

Import Products

Orders

Bulk Operations

Product Boost
& Tickes

Infractions

Penalities

Pricing

Notifications

Settings

Help

ContactUs

< Support Tickets

Ticket

ﬂ General information . .
Ticket Detail

Ticket Id
Affected ltems
Open Date

Last update date

Order Details

Address
Replies

Customer Name

Street Address1

Street Address2

City

State

Zipcode

9-2020 06:01:39 UTC

9-2020 06:01:40 UTC

Transaction Detail

Transaction Id

Purchase date

Time since purchase

5f59¢144e10bec03502bcals

1288 days

This section contains general information about the ticket and the order. You can find the date of creation of the
ticket, ticket id, and last updated date. Along with this, you can also check the transaction date, id, address, and
name of the customer who purchased the product.

Affected items

¢ Ticket section> action> affected item .
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Home

Products
Impert Products
Orders

Bulk Operations

Product Boost

< Support Tickets

Ticket

General information

mage
@ Tickets
Title
Infractions
Affected Items
Penalities SKU
Pricing Wish Product Id

Notifications
Settings
Help

Contact Us

Order Details

Replies

Wish Variation Id

Price

Copyright © 2021 CEDCOMMERGCE | All Rights Reserved

Under this subsection, you can check all relevant details of the product for which the ticket has been raised, like
the image, the product title, SKU, wish product id, wish variation id, and price.

Order details

¢ Ticket section> action> order details.

Mote:- Discuss queries relsted to Wish | Schedule a meeting

Home
Products
Import Products
Orders

Bulk Operations

Product Boost

< Support Tickets

Ticket

General information

mage
& Tickers
Infractions Product 1D
Affected ltems
Penalities SKU
Pricin
J Variation Jor - grey size - One Size
Notifications (2] order Details
Cost 83
Settings
Help Shipping Cost 0.0
Replies
Contact Us Quantity
Total Cost 83.3
Currency Code usD
Status APPROVED

Further details of the order can be seen under this tab, like cost, quantity, payment mode, and order status.

Replies

¢ Ticket section> action> replies.
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Home

Products

Import Products

Orders

Bulk Operations

Product Boost
@ Tickets

Infractions

Penalities

Pricing

Notifications

Settings

Help

Contact Us

Ticke

General information
Affected ltems

Order Details

D Replies

user 0-09-2020 06:01:39 UTC

s this shirt in light blue or dark blue

20kproducts.myshopify.com 28-12-2020 15:54:53 UTC

kbjk

Copyright © 2021 CEDCOMMERGCE | All Rights Reserved

This section is probably the most helpful section. You can see the question/ complaint made for which ticket has
been raised. Also, you can see if any reply has been made or not. If not, you can reply to the ticket by writing in

the box provided.

Note: You need to reply with the utmost care, as Wish don’t allow you to modify or edit your replies.

10. Infractions

Whenever you list your product on Wish, Wish may detect that the product infringed the intellectual property right
of any other seller. In such cases Wish issues infractions/alerts to sellers. This infraction must be addressed by
the seller urgently, or Wish may charge a penalty for the same.

The page lists all the infractions imposed or raised on your product over here. All the infractions imposed on your
products on Wish.com are listed with Infraction ID, penalty, status, the dates on which they were created, and last

updated.
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= @ W INote:- Discuss queries related to Wish | Schedule a meeting ® i

Home

Infractions

Products

Import Products £ Fetch Infractions

Orders
Bulk Operations NEW
Product Boost e

Tickets
Io T Cons I INFRACTION ID PENALTY STATUS CREATED ON LAST UPDATED ACTIONS

Penalities
Pricing
Notifications
Settings
Help Oops! Found Nothing

Contact Us Try changing the filters or search term

Copyright © 2021 CEDCOMMERCE | All Rights Reserved.

You can either provide brand authorization to sell that product or you can modify your listing.

Moreover, you can even fetch infractions directly from the Wish merchant panel over here by clicking on “Fetch
Infractions.”

= @ w Note:- Discuss queries related to Wish | Schedule a mesting o Gz
Home .
Infractions
Products

Import Products £ Fetch Infractions

Orders /
Bulk Operations NEW

Product Boost —_
Tickets
Io r—— I INFRACTION 1D PENALTY STATUS CREATED ON LAST UPDATED ACTIONS

Penalities
Pricing
Notifications
Settings

Help Oops! Found Nothing

Contact Us Try changing the filters or search term

Copyright © 2021 CEDCOMMERCE | All Rights Reserved.

11. Penalities

The seller must do product listing as per the wish policy. Wish may impose a penalty on the seller for a variety of
reasons. It can be levied for wrong listing, Product infringement, unresolved query/ or complaint, any complication
in-store or even when manipulated, or doubtful product rating is observed.

Penalties are listed in the following sections:
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ALL: Under this section, you can see a list of all penalties imposed on you by Wish.com.

= @ 1l J Note:- Discuss queries related to Wish | Schedule a meeting
Home .
Penalties
Products

Import Products z Fetch Penalties

Orders
Bulk Operations ALL
Product Boost —_—
Tickets
. Showing 1-6 of 6 items 25 ¢ perpage 1 |of1
| Penalities |
PENALTY ID PENALTY REASON AMOUNT RELATED ENTITY REVERSED AT CREATED AT ACTIONS
Pricing TYPE
Totficalos 5fd3dch3a22d203438946507 Fine for not fulfilling order 50 USD ORDER 12-2020 02:25:15
Settings 5fcc5c91eacad04ebe6c0138 on uTC
me
Help
e 5fbbb2868824b3cd4f048fd7 Fine for not fulfilling orde 50USD ORDER 1 20 18:30:54
ommerts 51b41583841fh43ead05a0b6 or uTC
This site uses cookies. By time
continuing you acknowledge
that you have read and 5fb2750fc919ecaed730adeb Fine for not fulfillin 50USD ORDER 11-2020 18:18:15
understand our Privacy Policy 5faa6f5aec1b3124b5f3709e utc
and T&C time
Accept SfacB8a9a8bcad0058ac46d0 Fine for not fulfilling order 50 USD ORDER 2-11-2020 06:28:

Sfadcf277 77da%94 on

ORDER: Wish Charges penalty for late fulfilment of an order or when the order is delayed or is not delivered on
time. All such penalties are listed here.

PRODUCT: Wish may charge a penalty from the seller when there is a wrong product listing, infringement of the
product, prohibited product listing. All the penalties charged on products are shown under the ‘Product’ tab.

TICKET: When any query or issue arises, Wish initially raises tickets for a seller seeking their reply for the
concern. The tickets could be raised for any of the following reasons:

¢ Wrong Listing of products

¢ Post-purchase support question
e Return or refund of the product
e Defective delivery

e Damaged, or missing product

If these issues are not resolved in the stipulated time frame, Wish charges a penalty from the seller, and all these
penalties are listed under the ‘Ticket section.’

PRODUCT VARIATION: There might be cases when the main product is listed well but one or the other variant of
that product has some issue, in that case, if the issue remains unresolved, Wish would charge a penalty from the
seller.

STORE: If any penalty is levied on the store, they are listed under this tab.

PRODUCT RATING: Wish keeps a close eye on product reviews, and strictly prohibits any falsification or
manipulation in product reviews and ratings. The section highlights all the penalties raised on sellers for

manipulating product reviews and ratings.

To view any recent updates regarding penalties directly from the marketplace, you can click on ‘Fetch Penalty.’
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Home
Products
Import Products
Orders
Bulk Operations
Product Boost
Tickets
Infractions
Penalities l
Pricing 1

Notifications

Settings
Help
. ContactUs
This site uses cookies. By
continuing you acknowledge
that you have read and

understand our Privacy Policy
and T&C

Accept

12. Pricing

Penalties

O Fetch Penalties

ALL

Showing 1-6 of 6 items

PENALTY ID

PENALTY REASON

Fine for not fulfilling order
5fcc5c91eacad04ebebe0138 on
time

5fbbb2868824b3cd4f048fd7 Fine for not fulfilling order
5fb4158384ffbd3ead05a0bé on

time

'30ade6

9a8bcad0058ac46d0
Sfadcf277226f 'da94 on

tim

AMOUNT RELATED ENTITY
TYPE
S0USD ORDER
S0usD ORDER
L
50 USD ORDER
50 UsD ORDER

25 ¢ perpage
REVERSED AT CREATED AT
01-01-1970 05:30: 2-2020 02:25:15
utc utc
01-01-1970 23-11-2020 18:30:54
uTc uTc
01-01-1970 05:30: 16-11-2020 18:18:15
uTc utc
01-01-1970 05:30:00 1241

uTC

All the plans are listed here. You can choose any at your convenience that fulfills your need.

uss queries related to Wish | Schedule a meeting

1 | of1

ACTIONS

Home
Products
Import Products
Orders
Bulk Operations
Product Boost
Tickets
Infractions
Penalities
| © Fricing I

Notifications

Settings
Help

Contact Us

Pricing Plan

You can upgrade your plan anytime

BASIC

$ 2 9 /month

Billed at $349 per year
Choose Plan

500 SKU(s) Listings

100 Orders per Month

Billed Annually C)

STANDARD

344 /month

Billed at $529 per year

5000 SKU(s) Listings

Popular

200 Orders per Month

View All Features

PREMIUM

$ 58 /month

Billed at $699 per year

20000 SKU(s) Listings

500 Orders per Month

13. Wish Notifications

With the help of this tab, you can view all wish notifications. You don’t need to go and check the Wish app for the

same.
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Fetch Notification: Click on Fetch notification to receive all the latest Wish natifications in the app.
There are three tabs in Wish Notification

¢ All: All wish notifications are listed here.
e Viewed: If you have already seen and viewed the notifications, they are listed here.
e Unviewed: After fetching the Wish notification, all new and unread notifications will be displayed here.

Under the Action tab, if you click on the “eye icon”, you will be redirected to the Wish page and now you can take
action on the notification.

= 6 1 7 Note:- Get in touch with an expert | Schedule a meeting

Home

Notifications
Products

Re-Import Products 2 Fetch Notifications 2

Orders

Bulk Operations ALL

Product Boost —_

Wish Tickets
Showing 1-1 of 1 item 25 % perpage 1 of1
Infractions
Penalities
SERIAL TITLE MESSAGE ACTIONS
Pricing NO 3
A Wish Notifications 1 There is a new system update! Tax Settings Updated: Three municipalities of U.S.
Settings 1 become new marketplaces (effective July
Help

Contact Us

Copyright © 2021 CEDCOMMERCE | All Rights Reserved.

14. Settings

The Wish Marketplace Integration allows you to customize and set preferences for your Shopify store and the
Wish store right within the app. As soon as you install the app and import products in the app, you can move to
settings to complete all the configurations you need to apply. Here, can make all the necessary changes as per
your preferences.

To get to the settings tab, you have to:

¢ Navigate to the left sidebar of the app. Click on the “Settings” button to enter into the options.
¢ A new window will appear with several different options consisting of several options to configure.

The image is shown below:
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M Home

Products

Import Products

Orders

Export/Import

Product Boost

Tickets

Infractions

Penalities

Pricing

Help \

Contact Us

Welcome,

Check out the recent progress in your store. Click here to refresh dashboard. /ast refresh : 2020-12-31 15:45:16 IST

o Rate the performance of app and our services!

SKU(s)
Uploaded-SKU(s)
Not-uploaded-SKU(s)
Disabled-SKU(s)

Rejected-SKU(s)

Orders
21 Un-fulfilled-Orders
178 Fulfilled-Orders
0 Refunded-Orders

0 Failed-Orders

All Products

. Welcome,

Filter Data This Week

SALES ANALYTICS INRO

REVENUE(INR)

1.0
0.9
08
07

06

0.4
0.3
0.2
0.1

After clicking the settings options from the right side of the screen, a page with a list of settings options will open

from where you can configure on the Wish Integration app, as shown in the image below:
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Home
Products
Import Products
Orders
Export/Import
Product Boost
Tickets
Infractions
Penalities
Pricing

¢ Settings
Help

Contact Us

Settings

# Api Configuration

Product
Configuration

Order Configuration

Shipping
Configuration

Warehouse
Configuration

Section 1: API Configuration-

Wish Merchant ID

5f44d713977f5600216ffe68

Access Token

ab56f78590f5482596115cdd710bd750

Token Expire Time

03-02-2021 15:59:27

Refresh Token  Regenrate Token

In the API Configuration section, you will find the API details that you have filled in while configuring the app on
your Shopify store. The section displays already filled up Wish Merchant ID, the Access Token, Token Expire
Time, Merchant Name, and Status . The API configuration appears as the image shown below:
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Fiome Settings

Products
Re-Import Products @ To set shipping prices for your warehouses you can set them from shipping template section. X
Orders

Bulk Operations

Product Boost ## API Configuration

Wish Tickets Refresh Token  Regenerate Token
Infractions Wish Merchant ID
Product Configuration
Penalities 5f44d71397715600216ffe68
Pricing

Order Configuration Access Token
Wish Notifications 9

¢ Settings 9e074bd310034d83ab0bf08fadb9b924
Warehouse
Help 0
Configuration Token Expire Time
Contact Us
2021:12:24 23.09:47 )
[+ pribusey Merchant Name
Configuration
shivamtest10000
Currency Status

Configuration
ACTIVE

In case your token gets expired from the Wish marketplace, then you can generate a new token by clicking on the
Regenerate Token button, as shown in the image below:
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Home .
Products Settlngs m

Import Products

Orders
i i Refresh Token J Regenrate Token
Export/Import ¢ Api Configuration

Product Boost Wish Merchant ID

Tickets Product 5f44d713977f56002161fe6s
Configuration

i e Access Token
Penalities
ab56f78590f5482596115cdd710bd750
Pricing Order Configuration
# Settings Token Expire Time
Help 03-02-2021 15:59:27
Shipping
Contact Us Configuration

When you will click on generate a token, you will be redirected to your seller panel wherein you will have to fill up
your login details, as shown below:
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WiSh For Merchants

Log in to your account

Enter username or email address

Password

[+ Remember me

Can'tlog in?

| don't have an account, create my store

After filling up the login details, click Sign in and a new popup window will appear as shown below:
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Request for Permission

Cedcommerce Integration is requesting permissions to have full access to your
store

Please ensure you're comfortable with Cedcommerce Integration being able to do
the following:

View and modify all your products, including adding and disabling
products

View and update all your orders, including marking orders shipped
and refunding any order

View and modify all your support tickets
View all notifications and alerts sent to your store

Please confirm you would like to allow Cedcommerce
Integration access to your store

Click on Confirm and you’re done. Thereafter checking all the API details, click on Save.

Refresh Token
Sometimes, it may happen that your token gets expired and you fail to perform any task in the “Wish Integration
App”. And while performing any action you will get the following message.

.....

To resume all the services
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e Go to “setting”

¢ API configuration

¢ Click on “Refresh Token”

¢ A confirmation message will pop up.

s s ity iy g s g, 0 i 3 PRI LI

Settings

Section 2: Product configuration

The section covers everything related to product sync, threshold inventory, brand authorization, and custom
pricing. It consists of the following-

¢ Auto Sync — Here you can manage attribute synchronization from Shopify to the app. You can tick the
given attributes to control the variant product upload from Shopify.

¢ Allow product creation — Whether you want to add a new product in the app automatically or not, the
feature facilitates this.

¢ Vendor As Brand- If you want to use your vendor name as a brand name, Select yes. If not, Select No.
To help sellers sell better, Wish introduced Brand tagging. Through this, you can get your brand name
registered in the Wish Brand directory. And while uploading and listing products you can use your own
brand name.

e Threshold inventory — You can set a threshold limit for products whenever the inventory limit is equal or
below the set limit, your products will show out of stock/sold out on Wish

e Brand Authorization — Choose “Yes” if you had submitted a brand reselling authorization document to
the Wish marketplace

e Custom Pricing — You can customize product prices either in % or fixed value Without making any
changes in Shopify, this price will work in between our App and Wish Marketplace.
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M Home S tt_
ettings =
& Products g
J,  Import Products
[ oOrders
- # Api Configuration Auto Sync Product Sync
T  Export/import X
- Manage the product’s attribute Enable .
& Product Boost syncing from Shopify to App. These T
i settings are to confirm that you are -
@ Tickets & Product managing these pieces of inforra®fion [ SelectAll
© infracions Configuration from Shopify. If you uncheck any
option it means, you don't want to 7 Title [+ Image
A Penalities manage the particular attribute from - -
. Shopif [] Description [¥] Product Type
© Pricing [4] oOrder Configuration o - -
# Settings [w] Wendor [v] Tags
6 Help [v] Price [v] Compare at price (M.S.R.P)
Shipping — . —
. ContactUs ‘ Configuration ] Variant Option (v Weight
[v] Weight Unit [v] Inventory
[+] Inventory Management [] Inventory Policy
H Warehouse - -
Configuration ¥ sKu
L
Allow Product Create Yes .

g Attribute

Configuration Set "No" if you don't want to add new
product in our app automatically Create Options
(® All products from Shopify
o Currency Published Products from shopify
Configuration
Filter by product type or by vendor
a Subscription
~  Configuration
Threshold Inventory 0

Enter the MINIMUM stock of products
(in numeric) below which inventon
status is sent as Out-Of-Stock td’
Wish.

Brand Authorization

Select "Yes', if you have already
submitted your brand reselling
authorization document to Wish.com.

Custom Pricing

No :
Customize the price of products
either in % or fixed value while
updating/uplaoding product on
wish.com

Section 3: Order Configuration

The Order configuration setting section will allow you to manage your orders accordingly. The section appears as
shown in the following figure:
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E @ ‘t yJ Increase your products visibility with Google Free Listings. Start with our FREE PLAN
@ To set shipping prices for your warehouses you can set them from shipping template section. X
Home
Products

Re-Import Products

&8 API Configuration
G Country Shipping From United States R
Bulk Operations Set country for all your products from where

N they will be shipped
Product Boost DeteeinioNeron / m

Wish Tickets
Infractions E’J Order Configuration
Penalities
. 2 Auto Sync
Pricing Warehouse

Set No if you don't want to sync/create Yes e
Configuration

Wish Notifications order(s) on your Shopify store.
| X Settings | m
Help Q Attribute

Configuration

Contact Us

Currency Allow Order Shipment/Fulfillment
Configuration Set No if you don't want to ship/fulfill order(s) Yes

from our app( manual and automatic)
Subscription m

Configuration

e Country Shipping From- Choose the origin country of the products from where they will be shipped.

e Auto Sync — Choose Yes, if you wish to apply the auto-order synching feature in the Shopify store, This
will lead to the automatic creation of Wish orders in your Shopify store from where you can easily ship
them.

¢ Allow Order Shipment — Select “Yes” it will allow the shipping information to be fetched to the app and
synced to the Wish to ship the order.

Section 4: Warehouse configuration

The Warehouse configuration section enables you to keep track of your warehouse operations, from here you can
manage your multiple warehouses on Wish.com

The section comprises-
¢ Active warehouse — From here you can check the number of active warehouses on Wish.com. You can

create multiple warehouses directly on Wish.com and after that, you can fetch the data by clicking on
“Refresh active warehouses”
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flome Settings

Api Configuration

Product
Configuration

Active Warehouses EXPRESS-AU EXPRESS-US STANDARD

Pricing Order Configuration Shopify Inventory Distribution in Warehouse [ Allow Overselling Of products
%X settings o entage of invenotry selected for ea
9e ol invenotry selected for €2 PRIORITY WAREHOUSE INVENTORY %
Help Shipping
R Configuration x STANDARD
X RE!
X EXPRESS-

@ Attribute
Configuration

nventory Allocated

rrency
Configuration

e Shopify inventory distribution in Warehouse: this is the required section and designed to manage the
inventory of the products in the multiple warehouses

If you can see below is the 3 active warehouses on Wish, you need to allocate the inventory in each of the
warehouses, this inventory allocation would work in percentage, which means you need to distribute the
inventories in each of the warehouses that must be in b/w 100%

You can set the priority by swapping the warehouses, as shown in the image below

Note: whenever you will create a new warehouse you need to distribute the inventories and run “update inventory
on Wish” to make the products active on Wish.com.

¢ Countries Available In Warehouse: From here, you can choose the country from which you want to ship
the product and from where the delivery destination is near.

Section 5: Attribute Configuration
Although it is not necessary to map categories and attributes on Wish, you definitely need to map variant product
attributes into the two mandatory attributes i.e. color and size recommended by Wish. Without that, you cannot

upload the products Wish.

If you want to automap your product attribute from Shopify to Wish, select Yes. It will automatically use the
Shopify product attribute as the Wish products attribute.

To enable auto-mapping you need to select “Yes”.
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Settings m

pi Configuration

Orders i
A Auto Mapping | Ves B J

Wish Attribute Shopify Option

color
Pricing Order Configuration
size

\ \

Shipping
Configuration

Warehouse
Configuration

E Attribute
Configuration

Attribute Mapping: Then, you will be provided with two main attributes option —

e Colour
¢ Size

Merchants need to map the other attributes of Shopify in “size” or “color” attributes as Wish accepts only these 2
attributes.

Note: Map all the other attributes other than color in “Size” as Wish has several attribute options in this field

Section 6: Currency configuration

This configuration helps you easily convert your Shopify currency directly into Wish Currency, i.e. all you need to
do is provide a conversion amount or you can also fetch the current conversion rate and set it for all products
being sold worldwide.

Steps to configure currency settings

e Go to ‘Setting’.

¢ Choose ‘Currency Configuration’.

e Set your ‘Shopify Store Currency’.

e Set ‘Wish Store Currency’.

¢ Provide ‘Conversion Rate’ or fetch current conversion rate.

e Now ‘Save’ your setting.

* Now, sell tension-free, without worrying about currency conversion.
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ettings
Home
Products
I t Product:
TIERELIOOUCRS & API Configuration Refresh currency
Orders Shopify Store Currency
Bulk Operations 1 INR

Product Configuration

Product Boost
Tickets
Order Configuration

Infractions Refresh currency

Penalities Wish Store Currency

Pricing Warehouse
Configuration

Notifications

£X  Settings 2 =
Attribute
¥
Help H Configuration
tY Contactlls

This site uses cookies. By Fetch conversion rate

continuing you acknowledge o Currency Currency conversion rate from INR to
that you have read and Configuration your Wish store Currency (USD) 0.014
understand our Privacy Policy Prices from INR v convert 0 your
and J&C wish store currency with this rate values 3/
Subscription Make sure you enter the correct rate for ﬂ
Accept Configuration converting your prices from INR to wish stor

currency

Section 7: Subscription Configuration

Here sellers can check different preferences for the email subscription. It means merchants can choose their
preferred reasons for what they should be kept updated via email.

Sellers will be getting emails regarding new orders, failed orders, low stock alerts, shipping orders, and so on.
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Home .
Settings
Products
mport Products
Orders
Email subscription
Export/import

Product Boost

Api Configuration

Tickets
nfractions
Penalities Product
Canfiguration
Pricing
o senings
Help Order Configuration

Contact Us

Shipping

Configuration

Warehouse
Configuration

47 Attribute
Configuration

Currency
Configuration

@ Subscription
Configuration

Tick on the Checkboxes for which you want to receive emails.

And following this, we are done with the Settings section of the Wish Integration App.
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15. Contact Us

Get in touch with experts and solve your query.

e Select a category for which you want assistance or else you can choose ‘Other’.
¢ Write your question in the box provided
e Click ‘Submit’.

6 1 yJ Note:- Discuss queries related to Wish | Schedule a meeting
Home
Contact US
Products
Import Products
Orders How can we help 7 Contact Us Directly
Bulk Operations Please select a topic below related 1o your query. If you don't find what you need, please select "Other”
B Email Support
P mail Supg
roduct Boost Product . [~

Tickets 1}' WhatsApp Support
lessage (required)

Infractions Skype Support

Penalities Ticket Support

% 0

Pricing

Notifications 2
Settings

Help

Contact Us

Copyright © 2021 CEDCOMMERCE | All Rights Reserved.

Someone from the team will get in touch with you at the earliest.
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