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1. Overview

Founded in 2011, Wish is a mobile e-commerce application based company in San Francisco, California
operating globally with a large presence in North America, Europe, Brazil, and China. It is the 6th largest e-
commerce company in the world.

Wish.com is competing with the companies such as Walmart and Amazon. Wish currently works with
thousands of merchants serving millions of users globally.

Wish Integration for Magento 2 is an advanced API integration that helps the Magento 2 store owners to integrate
their store with Wish and to synchronize inventory, price, and other product details for the product creation and its
management between the Magento 2 store and the Wish marketplace. The Wish Integration for Magento 2
extension interacts with the Wish Marketplace to integrate the synchronized product listing between the Magento
and the Wish retailers. After installing the extension, the merchant can create the Wish Categories and the
dependent attributes on the Magento 2 store.

The process enables the merchant to configure the desired product category into Magento for automatic
submission of the selected product to the same Category on Wish.

Key Features are as follows:

¢ Profile-based product upload: Admin can create a profile, map the Wish category and attributes to the
Magento category and attributes, and then after assigning the products to the profile can easily upload
products to Wish.com

¢ Bulk Upload System: The merchant has the flexibility to upload any number of products on Wish.com
using bulk product upload feature.

¢ Synchronized Inventory*: Auto synchronization of the inventory at regular intervals and the listing of the
products along with all the details is established between Magento and Wish.com

¢ Enable and Disable Products*: Merchants can close and reopen the products on Wish.com using
Enable and Disable feature.

¢ New Order Notifications*: Whenever a new order is fetched from Wish.com, the admin receives a
notification.

¢ Rejected Products Notification: If any product containing some invalid details is rejected, then its
information is fetched from the automatic synchronized requests along with the error due to which it is
rejected.

¢ Simple and Configurable Product Upload: Admin can upload the Simple and Configurable type of
Magento product on the Wish website.

2. Configuration Settings

To set up the Configuration Settings in the Magento 2 Admin panel
e Go to the Magento 2 Admin panel.

¢ On the left navigation bar, point to the Wish Integration menu, and then click Configuration.
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Wish Integration

Profile Manager Knowledge Base

Wish Product Listing

Orders Listing
Failed Orders

Failed Shipments

Cron Chunk

Configuration

¢ On clicking it, you will be navigated to the configuration page which appears as:
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Configuration

Store View: Default Config ~

CEDCOMMERCE
Wish Configuration

MARKETPLACE
HUBSPOT
GENERAL

CATALOG

General

¢ Click General and the section will expand as:

General

Wish Product Settings

Wish Qrder Settings

Wish Cron Settings

Wish Chunk(Batch) Settings
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Configuration

Store View: Default Config « e
CEDCOMMERCE ~ General
Integrator

Enabled
General Setting Wish Account Merchant_Type_

Api Mode

ClientID

Client Secret

Redirect URI

Generate Code

Code

Access Token
Access Token Expiry Date

Refresh Token

Refresh Token

Enable Logging

Merchant Id

In Enabled, select Yes to enable the extension.

Wish Integration for Magento 2-User Guide

Yes -

USD Merchant v

Production -
73

You will get this detail from merchant.wish.com Account > Setting >
AP Setting . If you have not created app then create it and fill
detail

e 1
You will get this detail from merchant.wish.com Account > Setting >

AP Setting . If you have not created app then create it and fill
detail.

ht ode

Redirect URI Of Your App should be
www.yourdomain.com/wish/config/getcode/

Generate Code

If button Seems not working then please make sure popup is
enabled in browser. After click please wait it will redirect to
wish.com

9 46e
7c she
20 00

Refresh Token

To Refresh Token at any point of time.

da 35

Yes -

Set Yes to Start Wish Integration in debug mode. It will capture log
for debug process.

System Messages: 1 ~

Q _ﬂ L adminl v

Save Config

@

The next step is to Choose Account Merchant Type where you have to choose whether you are a USD

merchant or not.

In APl Mode, select from Sandbox/Production as per your requirement.
In Sandbox/Production Client ID, you need to enter the ID that you may get from your Wish seller panel.
For, that, click on the link as has been highlighted in the red box in the above image.
On clicking it, you will be asked to log in to your Wish account and once you have logged in, you will be
navigated to the page as shown below. If you have already logged in, the page will appear to you as:
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u].Sh For Merchants | 5 Engiish |

Home Products - Orders - Support Tickets ~ Performance + Mew Infractions ~ Notifications ProductBoost ~ CollectionBoost + Mew FBwy Mew +

FBS MW -~ Early PaymentVew
Help ~ Account ~

Seitings Earn $100!
Tax Settings

API Settings AP Settings

Shipping Settings

Payment Settings

- Payment History

Discover new apps on - - Charge History

the - User Accounts

Wish APP Store 7 ‘ Account Balance

i Penalties™="
Disputes
Brand Authorizations
Connected apps Temporary Restraining Order™"

Wish Express

APl Announcement

¢ On this page, you may see your client id and you may copy it from here to paste it in the configuration
section in the Magento 2 admin panel.

¢ In Client Secret, enter the secret which also you can get from the Wish seller panel as shown in the
image above.

e To get it, you may also click on the link below the Client Secret box after which you'll be taken to the
page as:

...Ul.Sh For Merchants Sawesome Toys =5 English &

Home Products ~ Orders ~ Support Tickets ~ Performance ~ Mew Infractions ~ Notifications ProductBoost ~ CollectionBaost ~ MNev FBW New +
FBS NeW v Early PaymentMe¥

Help ~ Account -

Private app Learn more about creating an app.

Sawesome Magento

Client ID LLb1d34%e
Client Secret 79 added Nov 1, 2017 IST Add second key
Redirect URI fwish/config/getcode/

¢ You may see your client secret and you may copy it from here to paste it in the configuration section in the
Magento 2 admin panel.

In the Redirect URL, enter the redirect URL which you get from the same section where you get your
Client ID and Client Secret, as shown in the images above.

¢ In Generate Code, click on Generate Code button and the code will be generated.

e The Access Token will appear automatically after taking the mentioned steps.

¢ You may refresh the token by clicking on the Refresh Token button.

7157



Wish Integration for Magento 2-User Guide

¢ In Enable Logging, select Yes to Start Wish Integration in debug mode. It will capture the log for debug

process.
¢ In Merchant Id, copy your merchant ID from the Wish seller panel and paste it here.

ml.Sh For Merchams aguaman =E English s

Home Products ~ Orders ~ Support Tickets Performance ~ New Notifications €D ProductBoost ~ CollectionBoost ~ MNew FBW New - FBS New +

Early Payment™e"

Help™®" ~  Account ~

@ 2021/05/04 UTC - Vacation mode is on for your account and all your products are currently not for sale. Click here to turn it off and reactivate your products.

Login & Security Merchant 1d |

General Information copy the merchant id from here

Account Manager

Seller Profile

Username
Display Settings
Email Preferences Email -
Notification Preferences Rev Share

Vacation Settings

e Once done, you may move on to the next section.

Wish Product Settings

¢ On clicking the Wish Product Settings, the section will expand and appear as:

Wish Product Settings >

Product Price

‘ Default Magento Price

[global]
Select to send a different product price to Wish
Se'“téﬂaﬁ ‘ America Store 1 v

Wish Default Tags

[global] ‘ Tags,Deafult tags ‘

1 to 10 Tags separated by commal,)

Wish Default Shipping ‘ 5.00 ‘

[global]
Default Shipping cost for all products who will have shipping filed
empty.
Auto Update Pr;ll:lz'ngll: ‘ Enable v

If product is deleted or updated then auto disable and update
product on wish

Fetch Brands Fetch Brands

¢ On the Clicking Fetch Brands button all the brands will be visible on the catalog page.
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¢ A success message will appear.
¢ You can see these fetched brands on the catalog page.

Iphone 7 Plus Black ¢ Back s e B3R
@

Wish

Wish Brand | Unassigned v
alobal]

wish brand list

B
7 For All Mankind
Adidas
Alberta Ferretti
Aldo st be 12 digits. Still not using upc refer this url :
Alexander McQueen d-code/
American Apparel
Armani
Wish Tags Avon
global] Balmain

Banana Boat
Wish Shipping Bareminerals

global] Bobbi Brown
Bottega Veneta
Product Status Bulgari

zlobal] Burberry
Burt's Bees
Butter London
Calvin Klein
Carmex -

UPC
zlobal]

¢ Now come back to the configuration page and proceed with the remaining settings.
¢ In Product Price, you may keep the option Default Magento Price or may select from the options as
shown below:

Default Magento Price ] a

Increase By Fixed Price
Increase By Fixed Percentage
Decrease By Fixed Price
Decrease By Fixed Percentage

¢ Increase by Fixed Price: You may choose this option if you want the price of your Magento 2 product to
be increased on Wish by a particular amount. If selected, then the Modify by Fix Price field appears as:

Product Price

Increase By Fixed Price v

Select to send a different product price to Wish

Modify by Fix Price

¢ Now suppose your product is for $100 on Magento 2 store and if you enter 50 in the Modify by Fix Price,
then the price for your products that will reflect on the Wish marketplace will be $150 as you have chosen
the Increase option and have entered 50, so that is the price that will be added to your Magento 2 store
product price and will reflect on Wish. However, the price will be the same on Magento 2 store.

¢ Increase by Fixed Percentage: You may choose this option if you want the price of your Magento 2
product to be increased on Wish by a particular percent. If selected, then the Modify by Percentage
Price field appears as:
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Product_ F'I':ICE Increase By Fixed Percentage ¥

Select to send a different product price to Wish

Modify by Percentage Price

Mumeric value Required for Add/subtract % on Magento
price 5 for Example: Magento price +/- 5% of Magento price.

e Now suppose your product is for $100 on Magento 2 store and if you enter 20 in the Modify by Percentage
Price, then the price for your products that will reflect on Wish marketplace will be $120 as 20% of 100 is
20 and it'll be added to 100. However, the price will be the same on Magento 2 store.

¢ Decrease by Fixed Price: You may choose this option if you want the price of your Magento 2 product to
be decreased on Wish by a particular amount. If selected, then the Modify by Fix Price field appears as:

Product F'I':ICE Decrease By Fixed Price M

Select to send a different preduct price to Wish

Modify by Fix Price

e Now suppose your product is for $100 on Magento 2 store and if you enter 50 in the Modify by Fix Price,
then the price for your products that will reflect on the Wish marketplace will be $50 as you have chosen
the Decrease option and have entered 50, so that is the price that will be deducted to your Magento 2
store product price and will reflect on Wish. However, the price will be the same on Magento 2 store.

* Decrease by Fixed Percentage: You may choose this option if you want the price of your Magento 2
product to be decreased on Wish by a particular percent. If selected, then the Modify by Percentage
Price field appears as:

Product Fr:|ce Decrease By Fixed Percentage v

Select to send a different product price to Wish

Modify by Percentage Price

Mumeric value Required for Add/subtract % on Magento
price 5 for Example: Magento price +/- 5% of Magento price.

¢ Now suppose your product is for $100 on Magento 2 store and if you enter 20 in the Modify by Percentage
Price, then the price for your products that will reflect on Wish marketplace will be $80 as 20% of 100 is 20
and it'll be deducted from 100. However, the price will be the same on Magento 2 store.

¢ In the Select Store section, click and the drop-down menu appears. Select the store for which you want to
apply these settings

¢ In Wish Default Tags, you may enter 1 to 10 tags separated by commas. These tags are used as the
name of the categories that a seller wants for its products.

¢ In Wish Default Shipping, enter the default shipping cost for the products which have the shipping field
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empty.

¢ In Auto-Update Product, you select enable if you want the product to be updated on Wish if there is any
change to its inventory or other details or if the product has been deleted on Magento 2 store. If you don't
want to auto-update, select Disable.

Wish Order Settings

¢ On clicking the Wish Order Settings, the section expands as:

Wish Order Settings ©)

Wish Order Id _P_reflx WISH_

Prefix for Wish Increment 1D

Allow Order Nol:|f|cl§t|o.n Enable .
Order Notification Email
Default Customer Email | |

Auto Cancel _Cfrdgr Disable =

Auto Cancel Order When Stock Not Found

Auto Ship grdgr Enable

Auto Ship Order When Tracking Number Has Been Assigned to
Shipment

Refund Reason ;J_lrder Store is unable to fulfill order, unable to ship (Fo v

¢ In Wish Order ID Prefix, enter the prefix that you want to be added to each order for your product that
has been placed on Wish.

¢ In Allow Order Notifications, select Enable if you want to be notified about the orders placed for your
products on the Wish marketplace.

¢ In Order Notification Mail, enter the email on which you want the notifications to be sent regarding the
orders.

¢ In Default Customer Mail, enter the email ID and assign all the Wish orders to it in case the customer
details are not available.

¢ In Auto-Cancel Orders, select Enable if you want the orders to be canceled if they are out of stock. If you
don’t want such an action, select Disable.

¢ In Auto-Ship Order, select Enable if you want the orders to be shipped automatically if the tracking
number has been assigned to them. If you don’t watch such action to be taken, select Disable.

¢ In Refund Reason Order, select the reason for the order refund.

Wish Cron Settings

¢ On clicking it, the section will expand as:
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@

Wish Cron Settings
Order_:Cr:o:n Disable v

Inventory Cron | pycje .

¢ In Order Cron, if you want to Enable the crons to run for Wish orders, select Enable. On selecting Enable,
a box will appear as:

)

Wish Cron Settings
Order _':rf’:’? Enable v
Order CI'OU TImE Every 6 Hours b

Order Fetch Cron Time

¢ In Order Cron Time, select the time after which the orders will be synced and updated between Wish and

Magento 2 store, periodically.
¢ In Inventory Cron, select Enable if you want the inventory to be updated between Wish and Magento 2

store after a particular time interval. On selecting enable, the box will appear below it as:

Inventory Cron "¢ ap)e ;

Inventory Cron Time | gy 6 Hours v

Inventory Update Cron Time

¢ In Inventory Cron Time, enter the time after which you want the inventory to be synced and updated
between Wish and Magento 2 store, periodically.

Wish Chunk(Batch) Settings

¢ On clicking it, the section will expand as:

Wish Chunk(Batch) Settings D]
Product Validation Chun_lf S:iz:g 20 -
Product Upload Chunk 5 v
Product Enable/Disable/Sync Chunk 20 v
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¢ In Product Validation Chunk Size, select the number of products you want to be sent to Wish for
validation in one batch.

¢ In Product Upload Chunk, select the number of products you want to be sent to Wish for uploading, in
one batch.

¢ In Product Enable/Disable/Sync Chunk, select the number of products you want to be sent to Wish to
be Enable/Disabled/Synced, in one batch.

Once you have completed all the actions mentioned above in all the sections, click on the Save Config button on
the top right of the page. The configuration will be completed successfully.

3. Profile Management

Under Profile Manager section, the following actions be taken,

¢ Adding a new profile(https://docs.cedcommerce.com/magento-2/wish-integration-
magento-2-manual/?section=add-a-new-profile-30)

¢ Editing the existing profile(https://docs.cedcommerce.com/magento-2/wish-integration-
magento-2-manual/?section=edit-the-existing-profile-43)

¢ Disabling/Enabling the profile(https://docs.cedcommerce.com/magento-2/wish-integration-
magento-2-manual/?section=enable-disable-profile-5)

¢ Deleting a profile(https://docs.cedcommerce.com/magento-2/wish-integration-
magento-2-manual/?section=deleting-a-profile-4)

3.1. Add a New Profile

To Add a New Profile,

¢ Go to your Magento 2 admin panel.
¢ On the left navigation bar, click Wish Integration and when the menu appears as shown below, click on
Profile Manager.
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Wish Integration

Profile Manager Knowledge Base

Wish Product Listing

Orders Listing
Failed Orders

Failed Shipments

Cron Chunk

Configuration

¢ On clicking, you will be navigated to the page as shown below:
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Manage Profile Q ® 2 -
Add New Profile
W Filters G DefaultView ~ ¢ Columns ~
Actions - 4 records found 20 ~ per page 1 of 1

W o 1 | Profile Code Profile Name Status Action

1 default First Mapping Enabled Edit

6 test test Enabled Edit

7 final final_Profi Enabled Edit

¢ Click on Add New Profile button as shown in the above image and you will be navigated to the page as
shown below:

Edit Profile Q ® 1 -

PROFILE INFORMATION General Information

General Information
Profile Code *

Attribute Mappings
Profile Name *

Profile Products

Profile Status * | Enabled v

Wish Shipping

¢ In the Profile Code, enter the code you want for your profile.
¢ In Profile Name, enter the name that you want to give to your profile.
¢ In Profile Status, select enabled to enable your profile.

From the left menu click on Attribute Mappings and the section will appear as:
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PROFILE INFORMATION Attribute Mappings

s ’
General Information Please map all Wish attributes with Magento attributes.

Wish Attribute Magento Catalog Attribute Action
Attribute Mappings
M Product Name -
Profile Products
cr - Description -
Wish Shipping
yeclared name v Product Name b
eclarec 1l name - Product Name b4
Tag v Wish Tags v
- SKU -
v Quantity b4
- Price hd
g M Wish Shipping v

e Map the Wish Attributes with Magento Catalog Attribute.

Click on the next section from left panel which is Profile Products and the section will appears as:

Edit Profile Q o 2 -

PROFILE INFORMATION Profile Products

General Information

Reset Filter 185 records found 20 v | perpage 1 of 10 >

Attribute Mappings

|| 1D T | Profile Store Category Name SKU Price
Profile Products
Any | ¥ v L4
Wish Shipping 2100 Default Category, Test Product parent_sku 1 $3.00
Gear
w3 2094 test [6] Gear vl i $88.00
2056 test [6] Default Category melum melum $230.00

¢ Select the products you want to assign to the profile.

Click on Wish Shipping.
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PROFILE INFORMATION Wish Shipping

General Information

Wish Shipping Price
Attribute Mappings
Profile Products

Wish Shipping

Use Product Shipping
Countries

Disabled Countries

Wish Express Add
Countries

Wish Express Remove
Countries

Wish Integration for Magento 2-User Guide

Country Price Action

Add Shipping

You can set multiple countries at once. Each parameter is a country code.
Each value is the shipping price (in USD) of this product to the country
(max 1000). See Shippable Countries for a list of supported countries.

United Arab Emirates U
Albania

Argentina

Austria

Australia

A string that consists of country codes separated by comma. For example,

AU,CA,US. Each country will use the preduct variation shipping price.

United Arab Emirates U
Albania

Argentina

Austria

Australia

A string that consists of country codes separated by comma. For example,

AULCAUS. Users in disabled countries cannot see or buy the product.

United Arab Emirates U
Albania

Argentina

Austria

Australia

A string that consists of country codes separated by comma. For example,

AUCA,US. The preduct must be shipped te a custoemer in any of those
countries within 5 working days. Warning: Wish Express countries cannot
be disabled for promoted preducts. If you make a mistake, you must
correct it immediately.

United Arab Emirates D
Albania

Argentina

Austria

Australia

A string that consists of country codes separated by comma. For example,

AULCAUS

Q o 1 -

¢ In Wish Shipping Price, you may add/remove shipping by clicking on Add Shipping button and the

section will look as:
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Wish Shipping

Wish Shipping Price

Country Price Action
United Arab Emirz | - Remove
United Arab Emire | = Remove

Add Shipping

You can set multiple countries at once. Each parameter is a country code.
Each value is the shipping price (in USD) of this product te the country
(max 1000). See Shippable Countries for a list of supported countries.

¢ In Use Product Shipping Countries, select the countries in which you will be shipping your products.

¢ In Disabled Countries, enter the countries from where buyers will not be able to see or buy your
products.

¢ In Wish Express Add Countries, select the countries where your product must be shipped to a customer
within 5 working days.

* In Wish Express Remove Countries, select the countries in which you do not want to extend the Wish
Express service.

Once you have taken all the steps as mentioned above, click on the Save button on the top right side of the page
and the success message appears as:

+"  Profile has been saved succefully.

Now you may see your created profile on the Manage Profile page as shown below:
Manage Profile Q # 2

Add New Profile

W Filters @ Default View ~ -ﬂ Columns v

- 5 records found 20 * | per page 1 of 1

B 0 Profile Code Profile Name Status Action
default First Mapping Enabled
6 test test Enabled
7 final final_Pro Enabled
8 fdg dfgq Enabled

I 12 test1 testl Enabled Edit l

18/57



Wish Integration for Magento 2-User Guide

3.2. Edit the existing profile

To Edit an Existing Profile,

e Go to your Magento 2 admin panel.
e On the left navigation bar, click Wish Integration and when the menu appears as shown below, click on
Profile Manager.

Wish Integration

Profile Manager Knowledge Base

Wish Product Listing

Orders Listing

Failed Orders

Failed Shipments

Cron Chunk

Configuration

¢ On clicking, you will be navigated to the page as shown below:
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Manage Profile Q ® 2 -
Add New Profile
W Filters G DefaultView ~ ¢ Columns ~
Actions - 4 records found 20 ~ per page 1 of 1

W o 1 | Profile Code Profile Name Status Action

1 default First Mapping Enabled Edit

6 test test Enabled Edit

7 final final_Profi Enabled Edit

e Now click on Edit under Action column, adjacent to the profile that you want to edit. On clicking it, you will
be navigated to a page as:

Edit Profile Q o 1 -

€ Back Save and Upload

PROFILE INFORMATION General Information

General Information
Profile Code * |default

Attribute Mappings
Profile Name * |First Mapping

Profile Products
Profile Status * | Enabled v

Wish Shipping

¢ Now you may edit and make the changes to the profile section by section from the left navigation bar and
once the changes have been made, click on Save button from the top of the page.
¢ On clicking it, you will see a success message on the page as:

~/  Profile has been saved succefully.

e The changes made will be saved and the profile will be successfully edited.

3.3. Enable/Disable Profile

To Enable/Disable the status of a Profile,
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¢ Go to your Magento 2 admin panel.
¢ On the left navigation bar, click Wish Integration and when the menu appears as shown below, click on
Profile Manager.

Wish Integration

Profile Manager Knowledge Base

Wish Product Listing

Orders Listing

Failed O

Failed Shipments

Cron Chunk

Configuration

¢ On clicking, you will be navigated to the page as shown below:
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Manage Profile Q ® 2 -
Add New Profile
W Filters G DefaultView ~ ¢ Columns ~
Actions - 4 records found 20 ~ per page 1 of 1

W o 1 | Profile Code Profile Name Status Action

1 default First Mapping Enabled Edit

6 test test Enabled Edit

7 final final_Profi Enabled Edit

¢ Select the profile that you want to enable/disable.
e Then click on Actions on the top left of the page.

Actions | - 5 records found 20 ~ | per page 1 of 1
Delete
1| Profile Code Profile Name Status Action
Disable
default First Mapping Enabled Edit

Enable
— test test Enabled Edit

7 final final_Pro Enabled Edit

e Click Enable or Disable depending on the requirement.
¢ The profile will be enabled or disabled with a message as shown for both, respectively.

" Total of 1 record(s) have been disabled.

+/  Total of 1 record(s) have been enabled.

3.4. Deleting a Profile

To Delete a Profile,
¢ Go to your Magento 2 admin panel.

¢ On the left navigation bar, click Wish Integration and when the menu appears as shown below, click on
Profile Manager.
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Wish Integration

Profile Manager Knowledge Base

Wish Product Listing

Orders Listing
Failed Orders

Failed Shipments

Cron Chunk

Configuration

¢ On clicking, you will be navigated to the page as shown below:
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Manage Profile Q ® 2 -
Add New Profile
W Filters G DefaultView ~ ¢ Columns ~
Actions v 4 records found 20 > | per page < 1 of 1 »
W o 1 | Profile Code Profile Name Status Action
1 default First Mapping Enabled Edit
6 test test Enabled Edit
7 final final_Profi Enabled Edit

e Select profile(s) that you want to delete.
e Then click on Actions on the top left of the page.

Actlons | - 5 records found 20 ~ | per page < 1 of 1 2
Delete
1| Profile Code Profile Name Status Action
Disable
default First Mapping Enabled Edit
Enable
— test test Enabled Edit
7 final final_Pro Enabled Edit
* Click Delete.

¢ A box will appears asking you to confirm the action as:

Delete items X

Are you sure you want to delete selected items?

¢ Click OK.
¢ The Profile(s) will be deleted with a message as shown below:

Manage Profile Q ® 1 -

Add New Profile

+ Total of 1 record(s) have been deleted.
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4. Manage Products

The Product Management Includes,

Viewing and Editing Products(https://docs.cedcommerce.com/magento-2/wish-integration-
magento-2-manual/?section=viewing-and-editing-products)

Validation of Products(https://docs.cedcommerce.com/magento-2/wish-integration-
magento-2-manual/?section=validate-a-product)

Uploading Products(https://docs.cedcommerce.com/magento-2/wish-integration-
magento-2-manual/?section=upload-the-products)

Enabling/Disabling Products(https://docs.cedcommerce.com/magento-2/wish-integration-
magento-2-manual/?section=enable-disable-products)

Update Inventory and Price(https://docs.cedcommerce.com/magento-2/wish-integration-
magento-2-manual/?section=update-price-and-inventory-2)

Syncing Product Status(https://docs.cedcommerce.com/magento-2/wish-integration-
magento-2-manual/?section=syncing-products-status)

4.1. Viewing and Editing Products

To view the products,

Go to your Magento admin panel.
Click on Wish Integration from the left navigation bar. Then click on Wish Product Listing.
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Wish Integration

Profile Manager Knowledge Base

Wish Product Listing

Orders Listing
Failed Orders

Failed Shipments

Cron Chunk

Configuration

¢ On clicking it, you will be navigated to the page which will appear as:

26 /57



Wish Integration for Magento 2-User Guide

Wish Product Listing Q ©® 1 -

W Filters & DefaultView v £ coumns ~

Active filters:  Wish Status: Pending Clear all
Actions - 14 records found 30 ~ |per page < 1 of 1

Wish

Type Quantity | Visibility Status Status Validation
2048 - Simple Product ~ top top 2500000 © Catalog, $12300  Disabled = Enabled  Pending VALID ® /s
Search
2008 Configurable WSHO08 Sybil Running 0.0000 Catalog, $44.00 Enabled = Enabled Pending ® /s
Product Short Search
(1

¢ Click on View button under Actions in the last column as shown below:

Wish Product Listing Q 0 L

Y Filters 4> DefaultView = ¢ Columns

Active filters:  Wish Status: Pending Clear all
Actions - 14 records found 30 = | per page < 1 of 1

. . e Wish Wish . .
T E 3 alida
Thumbnail | Type Quantity | Visibility Price Status e —— Validation | Action
2048 " Simple Product  © top top 250.0000 Catalt;g, $123.00 Disabled = Enabled Pending VALID E "
Searc

¢ On clicking it, you will see the product as:

Wish Product #top X

{
"original image url": "http://192.168.6.49/mg223/pub/media/catalog/product/i/m/imag.jpg", “
"main_image": "https://s3-us-west-1.amazonaws.com/sweeper-sandbox-productimage/59a52290b5611aad1bb69cfdf45590c4. jp

"is promoted": "False",
"name": "top",
"tags": [
{
"Tag": {
"id": “tag",
"name": "Tag"
}
h
{
"Tag": {

"id": "deafulttan".

Cancel

To edit the product,
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¢ On the Wish Product Listing page, click on the Edit sign.

1D Thumbnail

Quantity

Visibility

Wish Integration for Magento 2-User Guide

Wish

Action
Status

Status Validation

2048 Simple Product

e

Configurable
Product

2008 ﬁ
.

top top 250.0000  Catalog, $123.00 Disabled  Enabled Pending (2]
Search
WSHO08 Sybil Running 0.0000 Catalog, $44.00 Enabled  Enabled Pending ® /s
Short Search
¢ On clicking it, you will be navigated to a page as shown below:
Q & 2 -

top

Store View: All Store Views ~

Enable Product
[website]

Attribute Set

Product Name *
[store view]

SKU =+
[global]

Price *

[global]

Tax Class
[website]

Quantity
[global]

Stock Status
[global]

Weight
[global]

Categories
[global]

visibility

[store view]

Set Product as New From
[website]

Country of Manufacture
[website]

Default

top

top

$ 123.00

Advanced Pricing

Taxable Goods v

250

Advanced Inventory

In Stock v

Ibs This item has weight v
Select... -
Catalog, Search v

To

4 Back Add Attribute

New Category

¢ On this page you may make the changes and click on the Save button.
¢ All your changes will be saved.
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4.2. Validate a Product

To validate the product(s),

¢ Go to Magento admin panel.
¢ On left navigation bar, click Wish Integration and then Wish Product Listing.

Wish Integration

Profile Manager Knowledge Base

Wish Product Listing

Orders Listing

Failed Orders

Failed Shipments

Cron Chunlk

Configuration

¢ On clicking it, you will be navigated to a page which appears as:
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Wish Product Listing Q ©® 1 -

W Filters & DefaultView v £ coumns ~

Active filters:  Wish Status: Pending Clear all
Actions - 14 records found 30 ~ | per page 1 of 1

Wish .
Type Quantity | Visibility Status Status Validation | Action
2048 - Simple Product ~ top top 2500000 © Catalog, $12300  Disabled = Enabled  Pending VALID ® /s
Search
2008 Configurable WSHO08 Sybil Running 0.0000 Catalog, $44.00 Enabled = Enabled Pending ® /s
Product Short Search
(1

e Select the products you want to validate.
¢ Click on Actions on the top left, above the product listing. The menu will appear as:

Actions | - 14 records found (1 selected) 30 ~ | per page 1 of 1

validate Product

Wish Wish

Upload Product(s) Quantity | Visibility Price Status ey ey validation | Action
Enable Product(s) On simple Product = top top 2500000 @ Catalog, $123.00 Disabled = Enabled Pending -m ®
Wish Search

Disable Product(s) On

Wish Configurable 'WSH08 Sybil Running 0.0000 Catalog, $44.00 Enabled Enabled Pending ® I.
Product Short Search
Update Inventory &
Price
Simple Product pmp pmp 250.0000 | Catalog, $123.00 Enabled = Enabled Pending @/
Sync Product(s) Search
Status
2054 Simple Product plm plm 250.0000 = Catalog, $123.00 Enabled Enabled Pending ® I.
A Search

¢ As shown in the above image, click the Validate Product.
¢ On clicking, you will see a box asking you to confirm your action as:

Validate Product(s) X

Validate Product?

¢ Click OK.
¢ You will be navigated to the page showing you the status as:
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Product Validate Q O 2 -

Responses

Total 1 Batchis) Found.

@ 1 Product(s) Validated successfully
@ 1of 1 Processed.

@ 1 product batch(s) processed.

All Product Batch(s) Finished.

e The product(s) will be validated.

4.3. Upload the Products

To upload the product(s),

¢ Go to Magento admin panel.
¢ On left navigation bar, click Wish Integration and then Wish Product Listing.
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Wish Integration

Profile Manager Knowledge Base

Wish Product Listing

Orders Listing
Failed Orders

Failed Shipments

Cron Chunk

Configuration

¢ On clicking it, you will be navigated to a page which appears as:
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Wish Product Listing Q ©® 1 -

W Filters & DefaultView v £ coumns ~

Active filters:  Wish Status: Pending Clear all
Actions - 14 records found 30 ~ |per page < 1 of 1

Wish Wish .
Type Quantity | Visibility Status State Status Validation | Action
2048 - Simple Product ~ top top 2500000 © Catalog, $12300  Disabled = Enabled  Pending VALID ® /s
Search
2008 Configurable WSHO08 Sybil Running 0.0000 Catalog, $44.00 Enabled = Enabled Pending ® /s
Product Short Search
(1

e Select the products you want to upload.
¢ Click on Actions on the top left, above the product listing. The menu will appear as:

Actions | a 14 records found (1 selected) 30 - | per page < 1 of 1

validate Product

Wish Wish

Upload Product(s) Quantity | Visibility Price Status ey ey validation | Action
Enable Product(s) On simple Product = top top 2500000 @ Catalog, $123.00 Disabled = Enabled Pending -m ®
Wish Search

Disable Product(s) On

Wish Configurable 'WSH08 Sybil Running 0.0000 Catalog, $44.00 Enabled Enabled Pending ® I.
Product Short Search
Update Inventory &
Price
Simple Product pmp pmp 250.0000 | Catalog, $123.00 Enabled = Enabled Pending @/
Sync Product(s) Search
Status
2054 Simple Product plm plm 250.0000 = Catalog, $123.00 Enabled Enabled Pending ® I.
A Search

¢ As shown in the above image, click the Upload Product(s).
¢ On clicking, you will see a box asking you to confirm your action as:

Upload Product(s) X

Upload Product(s) to Wish?
Cancel

¢ Click OK.
¢ You will the status as:
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Upload Products Q O 1 -

Responses

Total 1 Batch(s) Found.

@ 1 Product(s) Uploaded successfully
@ 1 of 1 Processed.

@ 1 product batch(s) processed.

All Product Batch(s) Finished.

¢ Your product(s) will be uploaded successfully.

4.4. Enable/Disable Products

To enable or disable the product(s

e Go to Magento admin panel.
¢ On left navigation bar, click Wish Integration and then Wish Product Listing.
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Wish Integration

Profile Manager Knowledge Base

Wish Product Listing

Orders Listing
Failed Orders

Failed Shipments

Cron Chunk

Configuration

¢ On clicking it, you will be navigated to a page which appears as:
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Wish Product Listing Q ©® 1 -

W Filters & DefaultView v £ coumns ~

Active filters:  Wish Status: Pending Clear all
Actions - 14 records found 30 ~ | per page 1 of 1

Thumbnail | Type Quantity | Visibility Status ih Validation | Action
Status
2048 - Simple Product ~ top top 2500000 © Catalog, $12300  Disabled = Enabled  Pending VALID ® /s
Search
2008 Configurable WSHO08 Sybil Running 0.0000 Catalog, $44.00 Enabled = Enabled Pending ® /s
Product Short Search
[}

e Select the products you want to enable or disable.
¢ Click on Actions on the top left, above the product listing. The menu will appear as:

Actions | - 14 records found (1 selected) 30 ~ | per page 1 of 1

validate Product

. s Wish . .
Upload Product(s) Quantity | Visibility Price Status . validation | Action
Enable Product(s) On simple Product = top top 2500000 @ Catalog, $123.00 Disabled = Enabled Pending -m ®
Wish Search

Disable Product(s) On

Wish Configurable 'WSH08 Sybil Running 0.0000 Catalog, $44.00 Enabled Enabled Pending ® I.
Product Short Search
Update Inventory &
Price
Simple Product pmp pmp 250.0000 | Catalog, $123.00 Enabled = Enabled Pending @/
Sync Product(s) Search
Status
2054 Simple Product plm plm 250.0000 = Catalog, $123.00 Enabled Enabled Pending ® I.
A Search

¢ As shown in the above image, click the Enable Product(s) on Wish to enable the product(s) or
click Disable Product(s) on Wish to disable the product(s).
¢ On clicking, you will see a box asking you to confirm your action as:

Enable Product(s) X

Enable Product(s) On Wish?
Cancel

¢ Click OK.
¢ You will be navigated to the page showing you the status as:
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Enable Products Q 0 21 -

Responses

Total 1 Batch(s) Found.

& 1 Product(s) Enabled successfully
@ 1 of 1 Processed.

@ 1 product batch(s) processed.

All Product Batch(s) Finished.

e The product will be enabled or disabled as per your selection.

4.5. Update Price and Inventory

To update the price and inventory of product(s),

¢ Go to Magento admin panel.
¢ On left navigation bar, click Wish Integration and then Wish Product Listing.
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Wish Integration

Profile Manager Knowledge Base

Wish Product Listing

Orders Listing
Failed Orders

Failed Shipments

Cron Chunk

Configuration

¢ On clicking it, you will be navigated to a page which appears as:
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Active filters:

Actions -

Wish Status: Pending

14 records found

Type

Quantity

Visibility

Wish Integration for Magento 2-User Guide

Q &0 21 -
W Filters & DefaultView v £ coumns ~
Clear all

30 ~ | per page 1 of 1

Status

Wish
State

Wish

Validation | Action
Status

¢ Select the products for which you want to update the price and inventory.

Simple Product top

Configurable WSHO08

Product

250.0000

0.0000

Catalog,
Search

Catalog,
Search

$123.00

$44.00

Disabled

Enabled

Enabled

Enabled

¢ Click on Actions on the top left, above the product listing. The menu will appear as:

Actions | -

validate Product
Upload Product(s)

Enable Product(s) On
Wish

Disable Product(s) On
Wish

Update Inventory &
Price

Sync Product(s)

Status
2054 r

¢ As shown in the above image, click the Update Inventory & Price.

14 records found (1 selected)

Simple Product top

Configurable 'WSH08

Product

Simple Product pmp

Simple Product plm

Quantity

250.0000

0.0000

250.0000

250.0000

Visibility

Catalog,
Search

Catalog,
Search

Catalog,
Search

Catalog,
Search

Price

$123.00

$44.00

$123.00

$123.00

30

Status

Disabled

Enabled

Enabled

Enabled

¢ On clicking, you will see a box asking you to confirm your action as:

Update Inventory & Price

Update Inventory & Price to Wish?

* Click OK.

¢ You will the status as:
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Wish
State

Enabled

Enabled

Enabled

Enabled

Pending ® /7
Pending ®© /7
1 of 1

Wish

validation | Action
Status

Pending ®©/
Pending ® ,.
Pending @/
Pending ® ,.

Cancel
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Price Inventory Q ® + -

Responses

Total 1 Batch(s) Found.

@ 1 Product(s) Updated successfully
@ 1 of 1 Processed.

@ 1 product batch(s) processed.

All Product Batch(s) Finished.

¢ The Price and Inventory will be updated.

4.6. Syncing Product(s) Status

To Sync the Product Status,

¢ Go to Magento admin panel.
¢ On left navigation bar, click Wish and then Wish Product Listing.
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Wish Integration

Profile Manager Knowledge Base

Wish Product Listing

Orders Listing
Failed Orders

Failed Shipments

Cron Chunk

Configuration

¢ On clicking it, you will be navigated to a page which appears as:
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Wish Product Listing Q ©® 1 -

W Filters & DefaultView v £ coumns ~

Active filters:  Wish Status: Pending Clear all
Actions - 14 records found 30 ~ | per page 1 of 1

Wish

Thumbnail | Type Quantity | Visibility Status Status Validation | Action
2048 - Simple Product ~ top top 2500000 © Catalog, $12300  Disabled = Enabled  Pending VALID ® /s
Search
2008 Configurable WSHO08 Sybil Running 0.0000 Catalog, $44.00 Enabled = Enabled Pending ® /s
Product Short Search
[}

e Select the products for which you want to sync the status.
¢ Click on Actions on the top left, above the product listing. The menu will appear as:

Actions | - 14 records found (1 selected) 30 ~ | per page 1 of 1

validate Product

. s Wish . .
Upload Product(s) Quantity | Visibility Price Status . validation | Action
Enable Product(s) On simple Product = top top 2500000 @ Catalog, $123.00 Disabled = Enabled Pending -m ®
Wish Search

Disable Product(s) On

Wish Configurable 'WSH08 Sybil Running 0.0000 Catalog, $44.00 Enabled Enabled Pending ® I.
Product Short Search
Update Inventory &
Price
Simple Product pmp pmp 250.0000 | Catalog, $123.00 Enabled = Enabled Pending @/
Sync Product(s) Search
Status
2054 Simple Product plm plm 250.0000 = Catalog, $123.00 Enabled Enabled Pending ® I.
A Search

¢ As shown in the above image, click the Sync Product(s) Status.

¢ On clicking, you will see a box asking you to confirm your action as:

Sync Product Status X

Sync Product Status from Wish?
Cancel

e Click OK.
¢ You will the status and the Product(s) status will be updated.

5. Wish Orders

The Wish order listing includes many actions which can be seen in this section.
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To view the Order

e Go to the Magento 2 admin panel.
¢ Click on Wish Integration from the left navigation bar. When menu appears, click on order listing.

Wish Integration

Profile Manager Knowledge Base

Wish Product Listing

Orders Listing

Failed Orders

Failed Shipments

Cron Chunk

Configuration

¢ On clicking it, you will be navigated to the page as shown below:
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Wish Order List Q 0 1 -

Fetch Wish Orders

Y Filters > DefaultView ~ ﬁ Columns
Actions - 5 records found 20 ~ | per page < 1 of 1 ?
El Magento Increment Id Wish Order Id 1 | Order Deliver By Date Wish Order Status Actions
. =
WISH_000000002 5ad18c200000000000000000 2018-04-14 05:05:36 Cancelled 0 V4 c L]
N o3 1
WISH_000000007 5ae2afa00000000000000000 2018-04-27 05:05:36 Shipped ® /S CH
WISH_000000009 5ae552a00000000000000000 2018-04-29 05:05:36 Shipped O -D ,- C i
WISH_000000010 52e6a41f0000000000000000 2018-04-3005:05:35 Refunded @ -B "g) ,0 c i-

¢ Now click on the view button as shown in the image below:

BMEl Magento Increment Id Wish Order Id 1 | Order Deliver By Date Wish Order Status Actions

‘WISH_000000002 5ad18c200000000000000000 2018-04-14 05:05:36 Cancelled E /‘ c ]

¢ On clicking it, you will be viewing the order as:

Wish Order Data X

last_updated expected_ship_date | quantity | color variant_id ShippingDetail

2018-04-15T05:05:36 = 2018-06-05T05:00:00 1 purplewhite = 2.0 5aea989f4532224723940895

phone_number | city state

+86 Shanghai = Shanghai
18018663831

Cancel

To edit the order

¢ On the order listing page, click on the edit button as shown in the image below:

WE3 Magento Increment Id Wish Order 1d 1 | Order Deliver By Date Wish Order Status Actions

WISH_000000002 Sad18c200000000000000000 2018-04-14 03:05:36 Cancelled G [ ]
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¢ On clicking it, you will see the page as:

ORDER VIEW Order & Account Information
Order # WISH_000000003 (The order Account Information Edit Customer
Information confirmation email is not sent)
Customer Name
i Order Date Jun 9, 2018, 5:31:14 AM
Invoices Emall
Order Status Canceled
Credit Memos Customer Group General
Purchased From Admin
Default
Shipments Admin
Comments History
Address Information
Transactions
Billing Address cdit Shipping Address edit
Wish
Payment & Shipping Method
Payment Information Shipping & Handling Information
Wish Payment Wish shipping $1.70
The order was placed using USD.
Items Ordered
Item Original Tax Tax Discount Row
Product Status Price Price qQty Subtotal Amount Percent Amount Total
Test Product Canceled $1.70 $1.70 Ordered 1 $1.70 $0.00 0% $0.00 $1.70

SKU: Canceled 1

parent_sku 1

¢ On this page, you may edit the order from the sections on left of the page.

To sync the order,

¢ Click on the button as shown below:

B3  Magento Increment Id Wish Order Id I | order Deliver By Date Wish Order Status Actions

WISH_D00000002 53d18c200000000000000000 2018-04-14 05:05:36 Cancelled @ /Cla

¢ The order will be synced.

To see the shipment data,

¢ Click on the button shown on the image below:
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WISH_00000000% 5ae552a00000000000000000 2018-04-29 05:05:36 Shipped 4 -D = C -i-

¢ On clicking it, the shipment data will appear as:

Wish Shipment Data X
Orderld Incrementld WishOrderID ShippingProvider TrackingNumber ShipNote
31 WISH_000000009 5ae552a00000000000000000 USPS fifth_track1 fifth_track1
Cancel

To see the Refund Data

¢ Click on the button as shown in the image below:

WISH_000000010 5ae6a41f0000000000000000 2018-04-30 05:05:35 Refunded ® -" CHE

¢ On clicking it, you will see the refund data as:

Wish Refund Data X
Orderld Incrementld WishOrderlD ReasonCode ReasonNote Reason
32 WISH_000000010 Sae6ad1f0000000000000000 25 Item is damaged
Cancel

To Delete the order

¢ Click on the button as shown below:

‘WISH_000000009 5ae552a00000000000000000 2018-04-29 05:05:36 Shipped

© W /s

¢ On clicking it, the order will be deleted with a message as shown below:
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Wish Order List Q 2O 1

Fetch Wish Orders

/" order(s) deleted successfully.

YFiItErs > DefaultView ~ ¢- Columns
Actlons - 4 records found 20 - | per page < 1 of 1
BEl Magento Increment Id Wish Order Id 1 | Order Deliver By Date Wish Order Status Actions
WISH_000000007 5222afa00000000000000000 2018-04-27 05:05:36 Shipped ®@/,s,Ci
To cancel order(s
¢ Select the order(s) that you want to cancel.
e Click on the Actions drop-down on the top left of the page.
¢ The options will appear as:
W Filters > DefaultView £+ columns +
Actions | - 9 records found 20 v | perpage 1 of 1
Delete Order(s)
nt Id Wish Order Id ! | Order Deliver By Date Wish Order Status Actions
Cancel Order(s)
1236965ba38fcda67b0844fd726 2021-04-05 20:34:58 Imported (O ECH |
Sync Order(s) Status
Refund Order(s) 14765ba38fcda67b0844fd726 2021-04-05 20:34:58 Imported ®@,s,CH
WISH_000000005 601225ba38fcda67b0844fd726 2021-04-05 20:34:58 Imported (O ECH |

e Click on Cancel Order(s).
¢ A box will appear asking you to confirm the action:

Cancel Order(s) X

Cancel Order(s) from Magento?
Cancel

e Click OK.
e The selected order(s) will be canceled.

To sync multiple order(s) status
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¢ Select the orders for which you want the status to be synced.
¢ Click on the Actions drop down on the top left of the page.

W Filters © DefaultView ~ £ columns ¥

Actions - 9 records found 20 v | perpage 1 of 1

Delete Order(s)

Wish Order Id Order Deliver By Date Wish Order Status Actions

Cancel Order(s)

1236965ba38fcda67b0844fd726 2021-04-05 20:34:58 Imported ©,L,CH

Sync Order(s) Status
Refund Order(s) 14765ba38fcda67b0844fd726 2021-04-05 20:34:58 Imported @/, C0H
WISH_000000005 601225ba38fcda67h0844fd726 2021-04-05 20:34:58 Imported @, CH

¢ Click on Sync Order(s) Status.
¢ A box will appear asking you to confirm your action as:

Sync Order(s) Status X

sync Order(s) Status from Wish?
Cancel

¢ Order status will be synced for the selected order(s).

To delete multiple orders,

¢ Select the orders that you want to delete.
¢ Click on the Actions drop-down on the top left of the page.

W Filters © DefaultView ~ £ columns ¥
Actions | - 9 records found 20 v | perpage 1 of 1
Delete Order(s)
nt Id Wish Order Id ! | Order Deliver By Date Wish Order Status Actions
Cancel Order(s)
1236965ba38fcda67b0844fd726 2021-04-05 20:34:58 Imported (O ECH |

Sync Order(s) Status
Refund Order(s) 14765ba38fcda67b0844fd726 2021-04-05 20:34:58 Imported ®@/,C0

WISH_000000005 601225ba38fcda67h0844fd726 2021-04-05 20:34:58 Imported @, CH

¢ Click on Delete Order(s).
¢ A box will appear to you as:
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Delete Order(s)

Delete Order(s) from Magento?

¢ Click OK.
e Selected order(s) will be deleted.

To refund multiple orders,

¢ Select the orders that you want to refund.
¢ Click on the Actions drop-down on the top left of the page.

Wish Integration for Magento 2-User Guide

X

Cancel

W Filters € DefaultView ~ u— Columns
- 9 records found 20 ¥ | perpage 1 of 1
Delete Order(s)
nt Id Wish Order Id } | Order Deliver By Date Wish Order Status Actions
Cancel Order(s)
1236965ba38fcda67b0844fd726 2021-04-05 20:34:58 Imported @, CH
Sync Order(s) Status
Refund Order(s) 14765ba38fcda67b08441d726 2021-04-05 20:34:58 Imported (O AECH |
WISH_000000005 601225ba38fcda67b0844fd726 2021-04-05 20:34:58 Imported ©,L,CH

¢ Click on Refund Order(s).
e Selected order(s) will be refunded.

6. Wish Failed Orders

To see the failed Wish orders

e Go to your Magento admin panel.

¢ On the left navigation navigation bar, click Wish Integration and when the menu appears, click on Failed

Orders.
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Wish Integration

Profile Manager Knowledge B:

Wish Product Listing

Failed O

Failed Shipments

Cron Chunk

Configuration

¢ On clicking it. the page you will be navigated to will appears as:

Wish Failed Order Q O 1 -

W Filters &> Dpefultview - 'n' Columns -

Actions - 3 records found 20 v | per page 1 of 1
WE3 | Wish OrderId Sku Status Reason Order Fetch Date g::sr
5ae3471f0000000000000000 parent_sku 1 canceled_on_wish parent_sku 15KU out of stock 2018-06-11 08:58:22 ®
5ad2dda00000000000000000 parent_sku 1 canceled_on_wish parent_sku 1SKU out of stock 2018-06-11 14:03:11 0
5ad42f200000000000000000 parent_sku 1 canceled_on_wish parent_sku 1SKU out of stock 2018-06-11 14:03:113 ®
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e To view the order details, click on the View button, under Order Data. The data will appear as:

Order Data #5ae9471f0000000000000000

last_updated expected_ship_date

quantity | color

variant_id ShippingDetail

2018-05-03T05:05:35 = 2018-06-11T05:00:00 1 purplewhite = 2.0 5aea%989f4532224723940895

phone_number | city state
1231241 San California
Francisco
Cancel
To cancel the failed orders
¢ Select the failed orders.
¢ Click on the Actions drop down from the top left of page.
Wish Failed Order Q © 1 -
W Filters G DefaltView ~ av Columns
Actions ‘ - 3 records found 20 v | per page 1 of 1
Delete
Status Reason Order Fetch Date
Cancel

DoTTOTTEOr000000

parent_sku 1 canceled_on_wish parent_sku 15KU out of stock 2018-06-11 08:58:22 ®©
* Select Cancel.
¢ A box will appear as:
Cancel X

Cancel failed wish orders?

Cancel

¢ Click OK.
e The order(s) will be canceled

To delete the failed orders,

¢ Select the failed orders.
¢ Click on the Actions drop down from the top left of page.
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Actions ‘ - 3 records found

Delete

Status

Cancel

DTTTTEI000000 parent_sku 1 canceled_on_wish

e Select Delete.
e A box will appear as:

Delete

Delete failed wish orders?

¢ Click OK.

Wish Integration for Magento 2-User Guide

Q O 1 -
W Filters 4> Defaultview - 'n' Columns -
20 ~ | per page 1 of 1

Reason Order Fetch Date

parent_sku 15KU out of stock 2018-06-11 08:58:22 ®

X

Cancel

¢ The orders will be deleted and a message will appear as:

Wish Failed Order

+/ Failed orders deleted successfully.

7. Failed Auto Shipment

The shipment that takes place via third party or Magento, when gets failed, gets listed in the admin panel.

To see and manage the failed auto-shipment,

e Go to your Magento admin panel.

¢ On the left navigation bar, click on Wish Integration and then you can see the menu as:
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Wish Integration

Profile Manager Knowledge Base

Wish Product Listing

Orders Listing
Failed Orders

Failed Shipments

Cron Chunk

Configuration

¢ Click on Failed Shipment and you will be navigated to the page where you can see the failed shipments

listed as:
Wish Failed Shipment Q ® 2
Y Filters O DefaultView ~ ¢ Columns =
Actlons - 3 records found 20 ~ | per page 1 of 1
E3 | Wish Order Id Increment Id Created Date Reason
5ad2dda00000000000000000 WISH_000000004 2018-06-11 12:15:25 "Invalid tracking number provided for combined transactions”
5a3e2afad0000000000000000 WISH_000000007 2018-06-11 12:55:22 "The tracking number on this order can no longer be modified.”
5ae552a00000000000000000 WISH_00000000S 2018-06-11 13:31:47 "Please enter a tracking number.”
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¢ Here, you may see the failed shipments and you may take the action of deleting them as well.

To delete the failed shipment,

¢ Select the failed shipments that you want to delete.
¢ Click on Actions on the upper left side of the listing. The option of deleting shipment will appear as:

Wish Failed Shipment Q © 1
W rilters G DefaultView - 'ﬂ Columns +

Actions | - 3 records found (1 selected) 20 ~ | per page 1 of 1

Delete

Bk | VSN UTUE U Increment Id Created Date Reason

| 5ad2dda00000000000000000 WISH_000000004 2018-06-11 12:15:25 "Invalid tracking number provided for combined transactions”

5ae2afa00000000000000000 WISH_000000007 2018-06-11 12:55:22 "The tracking number on this order can no longer be modified.”
5ae5352a00000000000000000 'WISH_000000009 2018-06-11 13:31:47 "Please enter a tracking number."

¢ Select Delete.
¢ Select OK when a box appears asking you to confirm your action of deleting shipment(s).
e Shipment(s) will be deleted.

8. Cron Chunk

To see and take actions for the crons

e Go to your Magento 2 admin panel.
¢ Click on Wish Integration on the left navigation bar.
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Wish Integration

Profile Manager Knowledge Base

Wish Product Listing

Orders Listing
Failed Orders

Failed Shipments

Cron Chunk

Configuration

e Click on Cron Chunk which is highlighted in the image above.
¢ On clicking it, you will be navigated to the page as:

55 /57



Wish Integration for Magento 2-User Guide

Wish Cron Q ® 1

W Filters ﬂ' Columns +

Actions - 11 records found 20 v | per page < 1 of 1

- Cron Type Status i | Joblid Created At Actions
Inventory Submitted 5b289bf6efd8d17c84384285 2018-06-19 04:00:28 ®
Inventory Failed 2018-06-18 12:00:35
Inventory Submitted 5h2782b6d594f1651adack49 2018-06-18 08:00:21 ®
Inventory Submitted 5b274a8cd594f16518dacs89 2018-06-15 14:00:20 ®
Inventory Submitted 5h23aa5fd594f1711155ebc3 2018-06-1510:15:19 ®

¢ To see the cron details, click on the View button in the last column under Actions.
¢ Upon clicking it, you will see the details as:

Bulk Inventory Update Job Id #5b289bf6efd8d17c84384285 X

status | failure_count | start_time results

4 6 2018-06-19 - .
06:00:22+00:00 SHCCasS ailures

httpsy/sandbox.merchant.wish.com/apifv2fvariant = httpsyfsandbox.merchant.wish.com/apifv2/variant
Jget-bulk-update- /get-bulk-update-
Jjob-successes?job_id=5b289bfeefd8d17cB43842858 | job-failures?job_id=5b289bfeefdBd17c843842858
access_token=acd5edB3170c458c860487557b3f0a34 = access_token=acd5ed83170c458c860487557h3f0a34

Cancel
To delete the crons
e Select the crons that you want to delete.
e Click on the Actions drop down on the top left of page.
Actions | - 11 records found 20 ~  per page < 1 of 1
Delete Cron(s)
Inventory Submitted 5h289bfeefd8d17c84384285 2018-06-15 04:00:28 ®

Inventory Failed 2018-06-18 12:00:35

¢ Select Delete Crons(s).
* A box appears as:
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Delete Cron(s) X

Delete Cron(s) ?

¢ Click OK.
¢ The cron will be deleted and the message will appear as:

WISh Cron Q ﬂ L ankur =

+/ Cron deleted successfully.
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