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1. Overview

Facebook Prestashop integration helps in synching and managing your Facebook products, stocks, prices as well
as orders. This native API integration enables the Prestashop store owner to synchronize the price, inventory,
order and other details.

Features:

1. Facebook order management: Orders are pulled into your Prestashop store where they can be easily
processed or cancelled via the centralized order management system.

2. Product category mapping: Admins can use the category mapping feature to map Prestashop store
categories to the relevant Facebook category.

3. Sync Price & Inventory: Admin can manage syncing of products prices and inventory at products level
for specific products.

4. Manage Attribute Mapping: Admins has a flexibility to map the facebook attributes with Prestashop store

category attributes.

2. Configuration Settings

To set up the configuration settings in the Prestashop Admin panel

1. Go to Prestashop Admin Panel
2. On the left navigation bar, place the cursor on Facebook I ntegration and you will see it getting expanded as bel ow:

4 Facebook Integration

3. Click on Configuration
The page appears as shown in the figure:
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Configure e < i

Facebookiintegration by CedCommerce Back Translate Checkupdate Manage hooks

G SETTINGS Click on "Login' or 'register' for App id, Refresh token, and Secret Key

APPID | & /

Refresh Token
Secret Key

RedirectUri | http://demo.cedcommerce.com/integration/prestashop/cryptopay/module/cedfacebook/Autharization Copy

4. In this configuration settings, do the following steps.
5. For APP Id, Refresh Token, Secret Key information you need to follow below steps:
a. If you have Facebook Account then click on ‘Login’ to fetch details otherwise click on ‘Register’ to
set up your account.
b. Once you click on ‘Login’ button. (Link: https://apps.cedcommerce.com/api-
connect/app/auth/login(https://apps.cedcommerce.com/api-connect/app/auth/login)

)

The page appears as shown in figure:

CED
COMMERCE

User Login
login
password
Reqgistration
Admin Login
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c¢. Enter Username and Password to login into your account.
d. Once logged in, the page appears as shown in the figure:

c testfbshopcarl
user

85 AppManager

Apps From here you can copy Secret Key and Access Token Keys and paste it into
@ ErEwma Facebook Configuration settings

~

| ll Copy Secret key Ml Copy Access Token

Facebook acie

App Id:82 |Copy App ID for here and paste it into Facebook Configuration

About : This is the Apps which can be used to connect with Facebook on Remote.

Redirect Url

http:/ {demo.cedcommerce.com/integration/prestashop/cryptopay/module/cedfaceboeok/ Authorization

e. You can copy APP ID, Secret key and Access Token(Refresh Token) and paste it into
Facebook configuration section.

f. Click on save button to save above information.

g. Once saved, you can see a new button ‘Authorize with Facebook’
The tab appears as shown below:

AUTHORIZE WITH FACEBOOK

h. Click on this button and login into your Facebook account to authorize your account with
Facebook.

i. You can see a success authorized message.

Successfully Authorised

6. After got authorized, Go to Facebook Configuration page and refresh tab to get Shop ID, Access Token
and Facebook CMS pages.’

The tab appears as shown below:
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ShopID | & | 14835

KEY TO

JSE AS "secura_key" IN CRON

Access Token | ey]0eXAIQJKV1QILC)hbGCOiSUzIT Nij9.ey1 c2VyX2IkjoiMilsinivbGUiO] jaXNOb21IcI9hcGkiLC)leHAIQJE3MzQzODE3MTksImF1ZCISIMRIDWSLY2VKY
29t Y2UUY 29t iwiYXBwX 21k joyl CJzd WIFYXBwXZ| kijodMiwiaXNzljoiaHROCHMEXCScL 2 FwcH MuY2VKY 25tbWhy Y 2UuY 29tliwid GIrZwWSfaWQiojE
2MDKSNjUSMTIS. HQKgxwfO0SoKZ 90y 7 Nz5z-HcFQ49cb3D5dFHoZ _Yn1LNAQ78z5h0jVab7 BktiWzvXMgU556g350jbSADLNSwe7EAFFcQQuol-
x9¢1 XiFjcgQRNbHtBa]2B83Go8DX9u-x0bpyuBbNU3 putfnO3QDeCkP_uWHNQgee4SE1dLYSrXlkyXfYU3-
i57_Zx554yQUI95r4Y pTTOHrZ5iRHQGYUH)fvSfowonHO9pEo_bsl1zKjdQ10c-

BVZIKxDmaepSeusAiGeSd NIgxsbE4xVrc_3rvTsNzEtbauBw2 QUBzPEODKbYuvi NKrE3aadkO7-Jra] PGnv-NM7eBXFiA

Copy Refresh Token From account

Save
2 CMS PAGE(S) SETTING
If CMS pages have no errors then it shows with 'Authorize’ button as shown below and if vou want to
Fa ce bOO k Cms Pa g es Active then select 'Active' Checkboxes.

o] Name Authorized Active Action

112061337054258 CedCommerce 5andbox Page

111507887122502 Cedl

110900020517544 Ced

110618603880667 CrazyCool007

108290687461917 Hello

108232124070585 Test_cedcommerce_2

105973341030333 Business Page

102963388066876 Test_woo

102515437930181 CedCommerce Sandbox Page

100310018398823 Test v Authorise

100108324894449 Test_cedcommerce_1 Has Error

Save

7. Now move on Products & Order Settings,
The tab appears as shown in figure:
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Faceboo on by CedCommerce pdate  Manage hooks

2 PRODUCT & ORDER SETTING(Y

8. In the Product & Order Settings, do the following steps:
a. In the Source ID for items, choose your source id from dropdowns for your items.
b. In the Price Variation Type, you can vary your product prices by choose ‘Increase by Fix
Amount’ and ‘Increase by fix Percentage’.
c. In the Currency, choose your currency used for the module.

d. In the Order Carrier, choose your carrier while importing order.

e. In the Force Order Create, select ‘Yes’ to create order even product was not having stock or
disabled.

f. In the Order Status when Created, choose order status when order is imported into Prestashop
store.

g. In the Return Status when Created, choose return status when return is imported into Prestashop
store.

h. In the Customer Group ID, you can choose your customer group use to create customer and
send prices.

. In the Ship Order when status is, choose status accordingly whatever the status you choose
equals to order status, if it matches then your order is send to Facebook.
j- In the Debug Mode, select ‘Yes’ to enable the debug mode to identify errors in module.
9. In the Cron Settings, the tab appears as shown in figure:

Cron Name Cron Url Recommended Time

a. In the Cron Secure key, click on ‘Generate String’ to generate cron secure keys.
10. Once done, click on Save button to save the above configuration settings.
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3. Facebook Category Mapping

To do Category Mapping:

1. Go to Prestashop Admin Panel
2. On the l€eft navigation bar, place the cursor on Facebook I ntegration and you will see it getting expanded as bel ow:

4 Facebook Integration

3. Click on Category Mapping.
The page as shown below:

Ca

Category Ma

pping

In this section you can map your Prestashop category with Facebook category. 0

— Click on '+ button to map your Prestashop category with Facebook category on the left side.

a. In this section, you can see your Prestashop store category map with Facebook category on the
right side.

4. For category mapping, click on ‘+’ button as shown in the above figure:
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F g Category Mapping
Category Mappin o
gory Mapping
ADD CATEGORY MAPPING
In this section, you can map your Prestashop categories on the left side with Facebook Categories on the right side
ory is Recommended
PRESTASHOP CATEGORIES FACEBOOK CATEGORY
Bl Collapse A B Expand Al B Check A O uncheck A Select "
O B Home (3 selected
B BS Clothes (2 selected)
O W Accessories
O

5. In this section
o Here you need to map your prestashop categories with Facebook category.
(Note: Module uses the default category of product to assign products in profile.)
o Select the options Collapse All, Expand All, Check All, Uncheck All to perform these
operations to select the directory.
o Select the category of Facebook on the right side.
6. Once you have complete your category mapping, click on ‘Save Button’ to save the above information.

4. Facebook Attribute Mapping

To do Attribute Mapping:

1. Go to Prestashop Admin Panel
2. On the l€eft navigation bar, place the cursor on Facebook I ntegration and you will see it getting expanded as bel ow:

4 Facebook Integration

3. Click on Attribute Mapping.
The page as shown below:
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Attribute Mapp

Attr' b ute Ma pp | ng In this section, you can map Facebook attribute with Prestashop attributes on the right side.

MANAGE ATTRIBUTE

If you will not map with any attribute then choose 'Not Applicable’

4. In this section you can map Facebook Title attribute with Prestashop Title attribute on the right side.

5. If you will not map with any Prestashop Attribute then choose ‘Not Applicable’ attribute and fill default
value.

6. Once done please click on Save button as shown in above figure to save the attribute information.

5. Manage Facebook Products

To manage Facebook Products:

1. Go to Prestashop Admin Panel
2. On thel€eft navigation bar, place the cursor on Facebook I ntegration and you will see it getting expanded as bel ow:

4 Facebook Integration

3. Click on Manage Products
The page as shown below:

10/16



Facebook Prestashop Integration User Manual

Manage Product(s)

& e

Fetch temis) Help

Maﬂage PI’OdUCt(S) In this section, you can manage your products and information.

MANAGE PRODUCT(S) Click on 'Details' to see child products details

mage IDva Reference v = Name ¥ & Category v« Base price ¥ Quantity ¥«  Feed Enabled  Validation * &
v Q, search

8 - e @ -
O 4 @ Deta -
O B 5 * ¢ ®0 -
O Al (+]=3] -
O - 2 T i« Horr OFs hd

4. In this section you can see your Facebook products and if you can need to see child products then click on
‘Details’ button as shown in above figure.

To Sync Price and Stock

1. Click on Details button adjacent to products tab.
The tab appears as shown below:

2. From here you can sync your price as well as stock of products.

6. Manage Facebook Feeds

To manage Feeds

1. Go to Prestashop Admin Panel
2. On the left navigation bar, place the cursor on Facebook I ntegration and you will see it getting expanded as bel ow:
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4 Facebook Integration

3. Click on Manage Feeds.
The page appears as shown in the figure:

Manage Feed(s)

In this section you can see and manage all Facebook feeds.

AHAGE FEEDS) S Click here to see errors in feeds Click on "View' button to check feed response.

sle]elele]
1

4. Here you can see all products feeds as well as you can check ‘response’ and ‘errors’ by clicking
on ‘View’' buttons.

7. Manage Facebook Orders

To manage Facebook Orders

1. Go to Prestashop Admin Panel
2. On the left navigation bar, place the cursor on Facebook I ntegration and you will see it getting expanded as below:
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Facebook Integration

3. Click on Manage Orders.
The page appears as shown in the figure:

lanage Order(s) n O

In this section, you can see all Facebook orders and you can also fetch orders

Manage Order(s) by clicking on "Fetch Order’ button, Facch Orcer | Hein

Click on 'View' button to see order details.

1D

Carrie Shipment PS5 Status Date
carrie 3110502 [ e 12/23/2020 09:53:5 Qview ¥

4. In this section you can see all Facebook imported orders as well as click on ‘View’ button to check the
order information.

8. Manage Facebook Failed Orders

To manage Facebook Failed Orders

1. Go to Prestashop Admin Panel
2. On the l€eft navigation bar, place the cursor on Facebook I ntegration and you will see it getting expanded as bel ow:

4 Facebook Integration

3. Click on Failed Orders.
The page appears as shown in the figure:
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Failed Order(s)

N
i

Fa||ed o rder(s) In this section you can see all facebook failed orders along with the reason.

FAILED ORDER(5)

4. You can see all facebook Failed orders along with the reason.
5. You can also delete all failed orders by clicking on ‘Delete All’ button.

9. Manage Facebook Return

To manage Order Returns

1. Go to Prestashop Admin Panel
2. On the l€eft navigation bar, place the cursor on Facebook I ntegration and you will see it getting expanded as bel ow:

4 Facebook Integration

3. Click on Manage Returns.
The page appears as shown in the figure:
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Manage Return

Ma ﬂage Re[urn In this section you can manage your orders returns. 0
Help
FETCH RETURN
IAGERETURN 0
D C Ordei T G Dr e

4. In above section, you can manage all order returns.

10. Manage Logs

To manage Logs

1. Go to Prestashop Admin Panel
2. On the l€eft navigation bar, place the cursor on Facebook I ntegration and you will see it getting expanded as bel ow:

4 Facebook Integration

3. Click on Logs.
The page appears as shown in the figure:

Log(s) In this section, you can see all logs like if any exception or errors occurs due
to module.

L0G(s) 0
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4. You can see all logs in above section, if any exception or error occurs due to module.

16/16


http://www.tcpdf.org

	INDEX
	1. Overview
	2. Configuration Settings
	3. Facebook Category Mapping
	4. Facebook Attribute Mapping
	5. Manage Facebook Products
	6. Manage Facebook Feeds
	7. Manage Facebook Orders
	8. Manage Facebook Failed Orders
	9. Manage Facebook Return
	10. Manage Logs

