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Multivendor Marketplace Basic for Magento 2

1. Overview

™

CED
COMMERCE

MULTIVENDOR MARKETPLACE BASIC

USER GUIDE

CedCommerce Inc.

This document will explain the feature and functionality of the MULTIVENDOR MARKETPLACE BASIC extension
by CedCommerce for your Magento® Store.

Magento® Editions Compatibility
Community —2.0.x, 2.1.x, 2.2.x, 2.3.X

Confidential Information Notice

Copyright © CedCommerce 2019 All Rights Reserved. Any unauthorized reproduction of this document is
prohibited.

The document and the information it contains may not be reproduced or disclosed to any unauthorized users
without the prior written permission from CedCommerce Inc.

2. Product Description

CedCommerce Multi-Vendor Marketplace is a very powerful and feature-rich open source extension for Magento
eCommerce platform which converts your online store into a Multi-Seller/Multi-Vendor shopping platform, where
the sellers get a channel with a vast number of customers to sell their products.

The administrator will have access to an enormous number of features from where the process flow of the
marketplace can be controlled. Vendors can create their account from the store which is using CedCommerce
Multi-Vendor Marketplace Solution and they can control their store by the easy to handle dashboard. A vendor
has the ability to add product from his vendor panel, manage his products, see the orders placed in respect to his
products, see the transactions or commission paid to the vendor by the admin and also see the analysis reports of
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the performance of his store.

Customers can come to the platform and find the products provided by different sellers. So here the customers
will be able to view the products at competitive prices by different sellers. Customers can place orders for multiple
vendors products. All the payments will be received by the admin and then the admin can transfer the amount to
the respective vendors by charging his commission as mentioned.

2.1. Multi Vendor Features for Admin

CedCommerce Marketplace is flexible enough to accommodate multiple functionalities with support towards
multiple currencies, payment gateways and languages, CedCommerce Marketplace for Magento 2.x versions is
one of the best-in-class extensions to build a multi-vendor store.

Commission ,____o Product Listing
i 1

Admin Approval

System Sustem | Refund Requested a
(N.E. = Total-Com) . e e = e Registered Member

T-—————————————

I . o
Debit A t Shipped Ord '
» | S — AddiUpdute Praducts ppec reer 0: ¢
1 1 |
N b 9 Q@ 7
[ | 1
0. ¢ . Qmm_ o
Lo Place Order e .
. 00 :
. | Support & Reviews !

N.E. = Total-Com Net Earned = Total Amount-Commission

2.1.1. Manage Vendor Configuration

The configuration settings are one of the very important functions of the CedCommerce Multi-Vendor Marketplace
extension. From here the admin can control the other features of the extension.

To reach the configurations go to the Marketplace > Vendor Configuration. The following screen will open.
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H of your business’ performance, using our dynamic product, order, and customer reports tailored to your customer data.

Chart is disabled. To enable the chart, click here.

Revenue Tax Shipping Quantity
$0.00 $0.00 $0.00 0
—_—
Bestsellers Most Viewed Products New Customers Customers Yotpo Reviews
Items Total
We couldn't find any records.
1 $160.00
1 $0.00
1 $29.00

Keloaa vata

Go to Advanced Reporting &

Now go to the Settings and set YES / NO to Enable or Disable the Vendor System.

Configuration

Scope:  Default Config ~

MARKETPLACE

Installed Extensions

o

Q #0

L. admin ~

Vendor Configuration

GENERAL

CATALOG

SECURITY

CUSTOMERS

SALES

YOTPO

DOTDIGITAL

SERVICES

ADVANCED

- General ®
Enable Marketplace Module | .. v
Vendor Transaction ID Generation | , ;o -
Enable RTL Theme | . -
v
Select Theme Color | g, -
v
Login/Sign Up Header Logo | choose file | Mo file chosen
v
Allowed file types:F JPEG Not all browsers support all these formats!
v Enable Footer | . -
N Footer Content © 2018 - cedcommerce.com (site name) vendor Portal
v
v
Enable Terms and Conditions = .. -
v

Enter Terms and Condition Static Block ID

ced-csmarketplace-seller-toc

om the Content > Eler
otherwise system will r

nts > Blocks.
he blank

General
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e Enable Marketplace Module: Enable it to Yes for vendors to register and sell their products/services.

¢ Vendor Transaction ID Generation: It is a transaction done by the vendor, here from the drop-down
menu we have two kinds of options Auto/Manual once auto-selected then the vendor will get the auto-
generated ID of every transaction, it is selected to manual then admin has to manage it.

Vendor Transaction ID Generation

AUto v

* Enable RTL Theme: Use the right-to-left language layout on your website, it stands for Right-To-Left, the
format of writing a language. The language which follows the format is Arabic, Hebrew, Persian, and Urdu.
The themes are overridden to add the functionalities to support the RTL method. Enable it to yes/no as per

choice.

Enable RTL Theme

No -

e Select Theme Color: Select the theme color from the drop-down menu available as per your choice.

Select Theme Color

Blue v

e Login/Sign Up Header Logo: Itis a kind of image used a logo of your storefront, the supported image is

JPG, JPEG, PNG.

Login/Sign Up Header Logo

Choose file | Mo file chosen

Allowed file types:PNG,PG,JPEG Mot all browsers support all these formats!

¢ Enable Footer: Once it is enabled to yes then the footer section will show on the frontend website.

Enable Footer

Yes v

e Footer Content: Once the footer is enabled then the content related to the footer will be shown, this footer
content box will be used. i.e. generally used for adding “copyright”.

Footer Conte nt

© 2018 - cedcommerce.com (site name) vendor Portal

6/78



Multivendor Marketplace Basic for Magento 2

e Enable Terms and Conditions: By enabling it to yes the term and conditions related to the website will
be shown.

Enable Terms and CDI"Id.ItlDr.'IS: Yes =

e Enter Terms and Condition Static Block ID: Exact Block identifier name and add the terms and
conditions, so that It can use the same and show on the website, else it will be blank if not entered block
identifier name correctly. E.g. Login to Magento 2, Move to Content —> Blocks, Click “Add New Block*,
add the below information, and save the configuration.

a. Enable Block: Enable the block.

b. Block Title: Name of the block to easily identify the purpose of creating the block.
c. ldentifier: Enter a unique block identifier.

d. Store View: Select the store views to show the static block in.

e. Block Content: Add the content of the block.

f. Once the static block is saved, it can be seen enlisted in the grid

Enter Terms and Condition Static B_Iock ID ced-csmarketplace-seller-toc

1. This field need the block identifie from the Content > Elements > Blocks.
2. Please use the correct identifier, otherwise system will render the blank
content on vendor section.

Landing Page

Now in this section of landing pages, we will guide you to the landing pages configuration, refer to the below
images;
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Landing Page I

Design
[website]

Banner
[store view]

Upload Banner Image
[store view]

Banner Heading
[store view]

Banner Content
[store view]

Banner Features
[store view]

Banner Features lcon
[website]

Enable Section 1
[website]

Title
[store view]

Block
[store view]

Enable Section 2
[website]

Title
[store view]

Block
[store view]

Enable Section 3
[website]

Title
[store view]

Block
[store view]

Enable Marketplace Block
[website]

Heading
[store view]

Content
[store view]

Customer Count

[store view]

Customer Content
[store view]

Vendor Count
[store view]

Vendor Content
[store view]

Product Count
[store view]

Product Content
[store view]

‘ Advanced

‘ Image

Choose file | Mo file chosen

Grow Your Business Online

Reach millions of buyers in every state in India easily, get your
store on
Cedcommerce today!

Reach 100+ user,Quick payment,Dedicated services

Write features with comma () seperated, Example: "Quick
Payment,Dedicated Services™ and only first 6 features will be displayed

fa fa-user,fa fa-credit-card,fa fa-truck

You will get the feature icon from here
https://fontawesome comivd. 7 0ficonss,

‘ Yes ‘ -
‘ Our Stary

Our Story v
‘ Yes ‘ -

‘ Steps to register

Steps to Register v
‘ Yes ‘ -
‘ Features

Features v
‘ Yes ‘ v
|
|
‘ 100

The count value will be displayed as it is on frontend.

Lorem ipsum dolor sit amet, consectetur adipisicing elit, sed
do eiusmod.

100

The count value will be displayed as it is on frontend

Lorem ipsum dolor sit amet, consectetur adipisicing elit, sed
do eiusmod.

100

The count value will be displayed as it is on frontend

Lorem ipsum dolor sit amet, consectetur adipisicing elit, sed
do eiusmod.

[¥] Use system value

[¥] Use system value

[¥] Use system value

[¥] Use system value

[¥] Use system value

[¥] Use system value

[¥] Use system value
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¢ Design: Admin can select the design from the drop-down menu, in this, we have two
options, Advanced and Basic, as per selection the layout will be shown on the website.

Design

vebsite] Advanced v

e Banner: Admin can select the banner image/video on the drop-down menu and it will show on the
website.

.Bann_er Image -

e Upload Banner Image: Admin can choose the banner image, once click on the choose file option it will
redirect to a system where admin can choose the file and upload it.

Upload Banner Image | Choose file | No file chosen

e Banner Heading: This is related to the product/services, what admin wants to display on the banner at
the frontend.

Banner Headin
roacing | Grow Your B ¥| Use system value

e Banner Content: This is the content related to banner headlines and images selected by the admin.

Banner ;untgrﬂ: ¥| Use system value

e Banner feature: This is related to the banner heading and content which will be displayed and 6 features
will be displayed at a time.

Banner Fgg.tur.v:_s +| Use system value

Write features with comma () seperated, Example: "Quick
Payment Dedicated Services™ and only first & features will be displayed
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e Banner Features Icon: This is an icon that helps us to identify the banner features listed, admin can use
the icon from the given link as an example.

Banner Features Icon £ - o s
-user,ia fa-credit-ca 1 Ta-1 ~| Use system value

You will get the feature icon from here
https:/ffontawesome.comdvd. 7. 0Vicons/.

e Enable section 1: Enable it to Yes/No, once enabled then the Content will be shown on the website.
e Title: The content title.
¢ Block: Block basically shows the part of the website, like story block, sign-in block, product block, etc.

Enable se-ﬂ,lfm. .1_ Yes =
. __T'F,I_E. Cur Story

Block | .

Enable Se-ﬂ,lfm. 2 Yes =

__T'F,I_E. Steps to register

Block | ciooc o Ragich

Enable SE-CI:,'?". 3 Yes —

Title

Features

_ Block_

* Enable Marketplace Block: Select the available option Yes/No from the drop-down, once it is set to be
Yes, it will start showing on the marketplace/frontend.

IEn able Marketplact_e__.ﬂ.lqﬁk Yes =

* Heading: It is the heading of the marketplace block which will appear on the frontend side.

I Heading_

10/78



Multivendor Marketplace Basic for Magento 2

¢ Content: This is related to the content written as per the heading, which will show on the frontend, it
should be very specific and clear.

I Content

e Customer Count: It shows the number of customers/visitors on your website, which creates an attraction
to your new customer and new vendor about the credibility of the admin website and services.

IZustnmg_r_Count_ 100

e Customer Content: This is showing the customer testimonials about particular products, services below
customer count.

Customer Content | | 5rem ipsum dolor sit amet, consectetur adipisicing elit, sed
i do eiusmod.

¢ Vendor Count: It shows the number of sellers selling on your website, which creates an attraction to your
customer and new vendor about the credibility of the admin website and services

Vendnr_';oqn; 100

The count value will be displayed as it is on frontend

e Vendor Content: This will show the testimonials, any kind of information about happy vendors/sellers, or
any kind of advertisement content to attract more vendors/sellers on their platform.

Vendor Content | | 5rem ipsum dolor sit amet, consectetur adipisicing elit, sed
e do elusmod.

¢ Product Count: This will show the number of products/services registered on the website, it will give more
credibility and confidence to the customers and sellers to come to buy and register themselves.

Produc_l: Con..!nl_: 100

The count value will be displayed as it is on frontend
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¢ Product Content: This is a kind of information or advertisement admin can run on a website related to
any best selling product, new product and its discount running, best buy product, any useful information
about product/services.

Product Content | | orem ipsum dolor sit amet, consectetur adipisicing elit, sed
[store view] | 40 elusmod.

Customer Count, Vendor count, Product count Refer to below images on frontend view;

?.EDEMUEUMPANY Our Story  Stepstoregister  Features  Signup Emall Addre Passwor “

[ Remember Me Fargot Your Password?

Mebanner iamge

Grow Your Business
Online

Reach millions of buyers in every state in India

easily, get your store on Cedcommerce today!

Register Now Contact Us

‘ Reach 100+ user E Quick payment ﬂ Dedicated services

100 100 100

Customers Products Vendors
Lorem ipsum dolor sit amet, consectetur adipisicing Lorem ipsum dolor sit amet, consectetur adipisicing Lorem Ipsum doler sit amet, consectetur adipisicing
elit, sed do elusmod. elit, sed do eiusmod. elit, sed do eiusmod.

Registration Page

Now in this section of registration pages, we will guide you on the registration pages configuration and
information, refer below images;

1. Heading: Admin can make any eye-catching headline which will look more attractive and also use for any

instructions.
2. Subtitle: Related to the heading admin can make a subtitle for it.
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IRegistratian Page I
Heading Vendor/seller account
Heading 2
Subtitle Sign-up details
Subtitle

This shows the information content related to the signup page on the vendor portal, with separate
heading and subtitle, refer below image for more clarity;

Vendor Panel Frontend Side view

Create Your Account Here

Vendor/seller account

Please enter your Shop URL Key. For example “my-shop-url”
Sign-up details

Password Strength: No Password

Need help ?

[0 Sign Up for Newsletter

D 'we read and accept terms and condition

Already have a vendor account? Sign in

Vendor Account Options
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Vendor Account Options

Requires Admin Apprmfal Yes -

Default Vendor Grnup General -

Ema“,sf"_dfr: General Contact >

Vendor approved notification email | o 00 50 ount confirmed (Default) v

This email will be sent after account Approval,

Vendor rejected notification email

Vendor account rejected (Default) v

This email will be sent after account Disapproval.

Vendor deleted notification email

Vendor account deleted (Default) R4

This emnail will be sent after account Deletion.

Vendor Shop Enable Notification Em

f‘_'l. Vendor shop enabled (Default) R4

This email will be sent after vendor shop will be enabled by admin.

Vendor Shop Disable Notification Em

a|l Vendor shop disabled (Default) -

This email will be sent after vendor SI"IOFI will be disabled Dy admin.

Vendor Account Notification Email to Admin

Vendor account mail to admin (Default) -

This email will be sent to admin an vendor creation.

Vendor Panel Design

Vendor Product Notification Email to Admin

Vendor product mail to admin (Default) -

This email will be sent to admin on vendor pl’Ddu{i creation.

Vendor Panel

Vendor Panel Logo Image Alt

e Require Admin Approval: When the fields at the setting is marked as “YES” then the customer needs
admin approval to become a vendor for his store, and if it is set to “NO” then the admin approval will not
be required to become a vendor. The vendor can directly access his seller account.

Requires Admin Approval

[website]

Yes -

¢ Default Vendor Group: The admin can set the default group for the new vendor from the drop-down field.
The admin can set various email templates and email senders for Account mails.
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| Default Vendor_Gr.ogp General -

¢ Email Sender: Admin sets the email sender contact in the configuration, for the communication between
admin and vendor, will be sent by the same selected email-sender option, in this admin can choose from
the drop-down list like customer support, sales representative, etc.

| Email Sender | . o ral Contact .

e Vendor Approved Notification email: This email will be sent to the vendor by admin after the account
gets approved, on the registered email id of the vendor.

Vendor approved natlf|cat|9_n_ Em_fa_,'! Vendor account confirmed (Default) -

This emnail will be sent after account Approval.

¢ Vendor rejected notification email: When the vendor accounts disapprove by admin, the notification will
be sent by email to the registered vendor email id.

Vendor rejected nut|ﬁcat|_|:_}_n_ Em?'! Vendor account rejected (Default) v

This email will be sent after account Disapproval.

¢ Vendor deleted notification email: Whenever the vendor profile has deleted the notification for account
deletion will be sent by email.

Vendor deleted notification email | .. - o delered (Default) -

This email will be sent after account Deletion.

* Vendor Shop Enable Notification Email: The email notify the Vendor that the shop is now enabled on
the website, it is the email that is registered by the vendor during the signup process.

Vendor Shop Enable Natiﬁcati_r:;_.l? Em_a|l Vendor shop enabled (Default) -

This email will be sent after vendor shop will be enabled by admin.

¢ Vendor Shop Disable Notification Email: This email notifies the vendor that the shop is now disabled on
the website, it is on the same email which is registered by the vendor during the signup process.

15/78



Multivendor Marketplace Basic for Magento 2

endor Shop Disable Notification Email | g5, shop disabled (Default) v

This email will be sent after vendor shop will be disabled by admin

¢ Vendor Account Notification Email to Admin: This email is to notify the admin on the creation of a new
vendor on the website.

Vendor Account Notification Email to Admin

Vendor account mail to admin (Default) -

This email will be sent to admin on vendar creation.

Vendor Panel Design

¢ Vendor Product Notification Email to Admin: Whenever a new product is created by a vendor, an email
is sent to the admin to notify the activity by the vendor and approve the product/services on the website.

Vendor Panel Design

Vendor Product Notification Email to Adm'" Vendor product mail to admin (Default) -

This email will be sent to admin on vendor product creation.

Social Links

Admin can enable & attach social links like Facebook, Instagram, Twitter and
Linkedin, etc for promotion of the website.
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Social Links

Enable Facebook I_inlg

Facebook Page Iq

Enable Twitter Link

Twitter Page Iid

Enable Linkedin I_inlg

Linkedin P.'_ige Iq

Enable Instagram Link

Instagram Page Id

Yes

For Example: Google

Yes

For Example: Google

Yes

For Example: Google

Yes

For Example: Google

Vendor Products
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Vendor Products

Requires Admin Approval

[store view]

Yes v

Allowed Product Type

[store view]

Simple Product

Virtual Product

Downloadable Product

Vendor P rudu_cis Lir'niII: 100

[store view]

Product Categories Display

[store view]

All Allowed Categories -

Product Approved Notification Email

[store view]

Vendor - Product approved notification (Defaulr) v

This notification email will be sent when the product is reviewed and
approved

Product Rejected Notification Email

[store view]

Vendor - Product rejected notification (Default) v

This notification email will be sent when the product is reviewed and
rejected

Product Deleted Nntificati_on Email

[store view]

Vendor - Product deleted notification (Default) v

This notification email will be sent when the product is reviewed and deleted

Email Senderl

[store view]

General Contact -

e Required Admin Approval: This field will give control to the admin to allow the products to be published
on web-store by default or he needs all the products to be reviewed before approving them manually. If
the field is set to “NO” then all the products created by the vendor will be auto-approved. If setto “ YES”,
admin will manually approve the products then it will be listed on the frontend store.

Requires Admin Apprwal Yes .

¢ Allowed Product Type: In this field, admin can assign the types of products that vendors can create are;
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1. Simple Product
2. Virtual Product
3. Downloadable Product

NOTE: The rest of the Product type is not available for the Multi-Vendor Basic package, they are available for
Multi-Vendor Platinum Package.

Allowed Product Type

Simple Product
Virtual Product

Downloadable Product

e Vendor Products Limit: The admin can restrict the product creation limit for the vendors, by setting the
limit from the option so that each vendor can create only the specified number of products.

Vendor Pru-du.c_ts_ L|l'|1lt 100

e Product Category Display: Here the admin has the option even to manage category and sub-category
for vendors so that they can add the products into.
a. All Allowed Categories: All the categories that are available in the e-commerce marketplace, are
made available for the vendors.
b. Specific Categories: The categories selected from here will only be available to the vendor at the
time of product creation if “Specific Category” is selected from the drop-down.

Product Categories Display

[store view] All Allowed Categories -

* Product Approved Notification Email: The notification email will be sent to the vendor once the product
added by the vendor is reviewed.

Vendor - Product approved notification (Default) A4

Product Approved Notification Email

This notification email will be sent when the product is reviewed and
approved
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¢ Product Rejected Notification Email: The notification email will be sent to the vendor for the rejected
product/services added by the vendor.

Product Rejected Notification Email

This notification email will be sent when the product Is réviewed and

Vendor - Product rejected notification (Default)

* Product Deleted Notification Email: The Notification email will be sent to the vendor when the product

is deleted from the website.

Product Deleted Motification Email

Vendor - Product deleted notification (Default)

-

This notification email will be sent when the product is reviewed and deleted

¢ Email Sender: Here admin

can choose the sender in the drop-down menu to send the notification email to

the vendor like from customer support, sales representative.

Ema il Send er

General Contact

Downloadable Product Configuration

¢ Allowed Sample Formats:

Admin can set various allowed formats for the SAMPLE VERSION of the

downloadable product. Here also the admin can enter the product types separated by commas.
¢ Allowed Link Formats: Admin can set various allowed formats for the FULL VERSION of the
downloadable product. Admin can enter the product types separated by commas.

Downloadable Product Configuration

Allowed Sample Form

Allowed Link Form ats

ats Ipg.jpeg.pnggif,pdf.rar

comma separated like zip,rar,pdf.doc

[globa zip,rar,pdf,doc

comma separated like |pg|peg pnggif,pdf

Vendor Orders
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Vendor Orders

Enable New Order Notification Emanl Yes -

Enable notification email which is sent to vendor when new order is placed

New Order Notification Template_ Vendor - New Order (Default) -

Enable Cancel Order Notification Emai! Yes -

Enable notification email which is sent to vendor when order will be

cancelled
Order Cancel Notification Temp!a.t”e; vendor - Cancel Order (Default) v
Vendor Transaction Notification Temp!a_t_f Vendor transaction mail (Default) v
Email SEn.q?.r: General Contact ’

e Enable New Order Notification Email: If the option is set to “YES” the New Order notification will
be sent to the vendor and if set to “NO” it will not send email to the vendors for an order received.

Enable New Order Notlﬁcatl_q_r? Email | .o -

Enable notification email which is sent to vendor when new order is placed.

* New Order Notification Template: Set the Email template that will be sent at the time of New order
notification to the vendor.

New Order Notification Tgmplqte Vendor - New Order (Default) -

e Enable Cancel Order Notification Email: If this is set to “YES” then the Cancel Order notification is
sent to the vendor and if set to “NO” it will not send email to the vendors for canceled orders.

Enable Cancel Order Nntiﬁcatip_r! Emall Yes -

Enable notification email which is sent to vendor when order will be
cancelled.

e Order Cancel Notification Template: Here the admin can select and set the Email template that will be
sent to a vendor at the time when the order will be canceled for the vendor.
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Order Cancel Notification Template Vendor - Cancel Order (Default) -

e Vendor Transaction Notification Template: Here the admin can choose the Templet that will be sent to
the vendor at the time when the admin has clear the Monetary due to the vendor.

Vendor Transaction Notification Te_nflplallt_e_ Vendor transaction mail (Default) =

e Email Sender: Set the email sender contact for the communication regarding Vendor Order Management.

Emall_slend.gr_ General Contact v

e Vendor Commission: Admin can set the commission fee for vendors and define how it will be calculated
whether percentage-wise/fixed.

Vendor Commission

| ission F
Calculate Commission Fee Percentage —

Commission Feg 10

1. Calculate Commission Fee: Admin can set the commission fees based on the following option.
Currently, available types of commission methods are Percentage and Fixed.

Calculate Commission Fee Percentage v

1. Commission Fee: Admin can set the amount of the commission fee that needs to be sent to the vendor
by admin. The commission is calculated on the product price (Sub-Total). The value provided here
depends on what commission type you have selected (Fixed or Percentage).

Commission Fee 10

Vendor Shop Page (Frontend Configuration)
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I Vendor Shop Pages I

CsMarketplace Page

Enable Csmarketplace Link

store view]

Top Link Title

[store view]

Enable I am aVer!dor Link

store view]

Heading/Title

SLDME View

Description

store view]

Shops Listing Grid View
Image Width

Image Height

Shops Listing List View
Image Width

Image Height

Vendor Shop Page

Logo Image Width

Logo Image Height

Vendor Placeholder Image

Banner Placeholder Image

Yes
Marketplace
Yes
Sell

Choose file | Mo file chosen

Allowed file types:PNG, GIF, JPG, JPEG. Not all browsers support all these

formats!

CEDCOMMERCE is a leading solution provider for web
based applications. The Company has been promoted by
highly experienced professionals dedicated to provide high
quality IT solutions. We provide values to the product with
applied guality process. We define, design and deliver IT -
solutions to our clients which help them to become front 4

135

[px]

135

px]

135
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135
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Choose file | Mo file chosen

Allowed file types:PNG, GIF, JPG, JPEG. Not all browsers support all these

formats!

Choose file | Mo file chosen

Allowed file types:PNG, GIF, JPG, JPEG. Not all browsers support all these

formats!
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¢ Enable CsMarketplace Link: The option helps vendors to enable and disable the “Marketplace” link
available on the Store frontend header. It allows a vendor to signup on the page and registers themselves.

Yes R

| Enable Csmarketplace Lin
re view)

e Top Link Title: This is the text that you want to get it displayed on the header or Marketplace after
enabling the Cs Marketplace Link.

Marketplace

| Top Link Title
: iew]

e Enable I am a Vendor Link: This option helps admin to enable the feature for vendor/sellers signup and
login at the frontend header.

| Enable | am a Ve n_c!o.r. Li.n.k_ Yes =

e Heading/Title: This is a heading title text for the vendor signup/login. whatever text provided in the field
will reflect at the frontend.

| Headill'\gla"Ti.tl_e Sall

e Banner: This banner added by the admin here is displayed on the “Marketplace”.

_Bﬁlﬂﬂl?t | Choose file | No file chosen

Allowed file types:PNG, GIF, PG, JPEG. Mot all browsers suppart all these
formats!

e Description: Add a description of the marketplace.

Description | CEDCOMMERCE is a leading solution provider for web -
FEViEw! | based applications. The Company has been promoted by
highly experienced professionals dedicated to provide high
quality IT solutions. We provide values to the product with
applied quality process. We define, design and deliver IT &
solutions to our clients which help them to become front 5

¢ Shop Listing Grid View: Admin can restrict the image size, Width & Height for vendors to upload images
on websites.
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Shops Listing Grid View

Image width_

Image H eight_

133

(px]

133

(px]

e Shop Listing List View: Admin can restrict the image size, Width & Height for vendors to upload images

on websites.

Shops Listing List View

Image Width

Image Height

135

[px]

135

[px]

Vendor Shop Page: In this Section vendor can add a logo, vendor placeholder image, banner
image, all the specification of size assigned, and managed by admin. Refer to the below images.

Vendor Shop Page

Logo Image Height

Vendor Placeholder Image

Banner Placeholder Image

175

[px]

150

[px]

Choose file | No file chosen

Allowed file types:PNG, GIF, JPG, JPEG. Mot all browsers support all these
formats!

Choose file | No file chosen

Allowed file types:PNG, GIF, JPG, JPEG. Mot all browsers support all these
formats!

1. Logo Image: the width and height dimension is set by admin, the specification of sizes restricted by admin
2. Vendor Placeholder Image: The default image for the vendor section, the file type is defined by admin.
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3. Banner Placeholder Image: The default image for the banner section, the file type is defined by admin.

* SEO Information (Cs marketplace page): This will help the website in increasing the quantity and quality
of traffic to your website through organic search engine results.

Seo Information (CsMarketplace Page)

Meta Ke}gwords_

Meta Description

1. Meta Keywords: These are a specific type of meta tag that appears in the HTML code of a Web page and
help tell search engines what the topic of the page is. It can be set by the admin for the website.
2. Meta Description: It is a brief description of the page, related to keywords.

¢ Vendor Log/Debug Settings:

I Vendor Log/Debug Settings |

cnabled [, .
If enable then it will create log files.
Debug En_e;t:!l.g_d No -

Allow adminfvendor to capture the bugs if any found and report to the
developer

Vendor Data Process Log File I."{a.l.'.l"l_l'-"f vendor_process.log

All the process data will be capture.

Vendor Exception Log File I."{a.l.'.l"l_l'-"f vendor_exception.log

All exception will be capture.

1. Enable: When the debug logging feature is enabled, each step of the process is recorded in a log file.
This log can then be used to analyze and address any failures that may be occurring with the process.
2. Debug enabled: Enabled It to yes/no
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3. Vendor Data Process Log File Name: name the log file so that it can be recognized easily by admin.
4. Vendor Exception log file name: It is also used to identify exception problems so it is named as
exception log file name.

2.1.2. Manage Vendors

To manage the vendors in the CedCommerce Multi-Vendor Marketplace extension admin can go to
the Marketplace > Manage Vendors link.

jes are invalidated: Configuration, Page Cache. Please go to Cache Management and refresh cache types. System Messages: 1 ~

Marketplace

Q, D L sdmin -

Reload Data

Pending Products Go to Advanced Reporting &

of your business’ performance, using our dynamic product, order, and customer reports tailored to your customer data.

Chart is disabled. To enable the chart, click here.

Revenue Tax Shipping Quantity
$0.00 $0.00 $0.00 0
Bestsellers Most Viewed Products New Customers Customers Yotpo Reviews

Customer Items Total
We couldn't find any records.

aa 1 $160.00
Veronica Costello 1 $0.00
Veronica Costello 1 $29.00

Last Search Terms
We couldn't find any records.

Top Search Terms
We couldn't find any records.
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A\ ©One or more of the Cache Types are invalidated: Configuration, Page Cache. Please go to Cache Management and refresh cache types System Messages: 1 ¥
Manage Vendors Q O L mn-
>
Reset Filter Export to csv hd Export
Actions - 1 records found (1 selected) 20 * | per page 1 of 1
Created At " Vendor Name Vendor Email :::g' Websites Vendor Status  Approve g;;i‘;‘:““' :f;‘:';' . Edit
Any |w v v v
d Jul 9, 2020 aa a®a.com General Main Website Approved Disapprove N/A Enabled
rm pyright © 2 Magent mmerce All rights reserved. Magento ver. 2
Here the admin can see the list of all his Vendors registered in the e-commerce marketplace. Even from here if
the admin wants to create the vendor account, the above page vendor can manage it directly by clicking on
the “Add New Vendor” button. On clicking the “Edit” the respective vendor’s information page can be edited.
By clicking on the “ Approve/Disapprove” the vendor would be approved or disapproved respectively.
Here If an Admin Disapprove the product for a vendor, then he needs to provide an appropriate reason for not
approving the product.
Manage Vendors Q M L -

Add New Vendor
Reset Filter Exportto: | CSV v Export

Actions v 1 records found (1 selected) 20 - per page 1 of 1

Created At " | Vendor Name Vendor Email Vendor Websites Vendor Status Approve Disapproval Vendor Shop
Group Reason Status
Any |w|  |From v v v
z
| Jul'9, 2020 aa a®a.com General Main Website Approved Disapprovel] MN/A Enabled Disable Edit

Whenever clicking on approve or disapprove a window will pop up and ask for the confirmation.
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Are you sure you want to Approve?

Cancel

Add New Vendor

If the user already has a customer account you can even register him as a vendor or if the admin directly needs to
create a vendor account from the admin panel he can further go-ahead by creating a customer. We are using the
Manage customer’s modules for the vendors, extended the customer’s features, and added fields for the

vendor’s profile. So if you are creating a new vendor you are actually assigning an existing customer as a

vendor.

Magento < Ced Marketplace < Manage Vendor < Add New Vendor

Note: If the vendor has a customer account; the admin can directly pick from there and assign the
required field so that the vendor mandatory details are filled out.

If the vendor does not have a customer account, the admin needs to create a customer account and then proceed
towards creating a new vendor for him.
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A\ One or more of the Cache Types are invalidated: Configuration, Page Cache. Please go to Cache Management and refresh cache types System Messages: 1 ¥

New Vendor Q M L snn-

€ Back Reset Save and Continue Edit

VENDOR INFORMATION .
General Information

General Information Associated Customer % | Veronica (roni_cost®example.com) =+

Company Information

Shop Url
Support Information
Status « | Approved v
SEO Information
Public Name
Address Information
Name «
Gender Male -
Profile Picture Choose file | No file chosen

Contact Number

Disapproval Reason

General Information

If the admin does not want to assign an existing customer then he can create a new customer and assign the
newly created customer as a vendor.

* Associated Customer: Can assign an existing customer as a vendor.

e Shop URL: A unigue shop URL should be assigned to the vendor shop page.

e Status: Set the status of the vendor as Approve/Disapprove.

* Vendor Group: Can assign the vendor to a particular group.

¢ Public Name: Can set some of the public names for the vendor which customer can see.

¢ Name: Name of the vendor

¢ Gender: Can set the gender of the vendor.

¢ Profile Image: Can set some Vendor profile image.

e Contact Number: Can set some particular contact number.

¢ Disapproval Reason: If the account is disapproved by the admin then the admin can write the reason,
depending upon the criteria.

After filling up all the information, click on the Save button appear on the top right corner.
Company Information

Admin needs to fill the information, and all the above information related to the company can be viewed at the
frontend.
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A One or more of the Cache Types are invalidated: Configuration, Page Cache. Please go to Cache Management and refresh cache types. System Messages: 1 ¥
aa Q M) & mn-
€« Back Delete vendor Disable vendor Shop Reset Save and Continue Edit a . endo

VENDOR INFORMATION

Company Information

General Information Company Name

Company Information P About

Support Information

SEO Information

Company Logo Choose file | No file chosen
Address Information
Company Banner Choose file | No file chosen
Payment Details
Company Address

Vendor Products

Vendor Orders

Vendor Transactions

nmerce Inc. All rights reserved Magento ver. 2.3.5

e Company Name: If the vendor is associated with some company he can set the name.
e About: Here the admin can add some relevant company Information for the vendor.

e Company Logo: Can upload a company logo.

e Company Banner: Can upload the company banner.

e Company Address: Can set the company address.

Support Information
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A One or more of the Cache Types are invalidated: Configuration, Page Cache. Please go to Cache Management and refresh cache types System Messages: 1 +
aa Q a A admin ~
€ Back Delete Vendor Disable Vendor Shop Reset Save and Continue Edit Savg Vendor

VENDOR INFORMATION .
Support Information

General Information Support Number 923000000

Company Information /'

Support Email As@)X00000.com
Support Information  # >
Facebook ID ELCTRONIC/FB
SEO Information
Twitter ID ELCTRO/TWITTER

Address Information  #

Payment Details

Vendor Products

Vendor Orders

Vendor Transactions

5)

Magento

Admin can set the support information details here :

e Support Number: The vendor support number can be set here, So that if required customer can contact
him.

e Support Email: Vendors Support email can be entered here So that if required, customers can mail him.

¢ Facebook ID: Vendor's Facebook Id can be given here so that on the frontend vendor shop page

facebook option is set.

Twitter ID: Vendor's Twitter Id can be given here so that on the frontend vendor shop page twitter option

is set

SEO Information

Admin can set the SEO information details here.
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A\ ©One or more of the Cache Types are invalidated: Configuration, Page Cache. Please go to Cache Management and refresh cache types System Messages: 1

aa Q M A wmn

€« Back Delete Vendor Disable Vendor Shop Reset Save and Continue Edit
\
n

SEO Information

VENDOR INFORMATION

General Information Meta Keywords

Company Information

Support Information #

Meta Description

SEO Information

Address Information #

Payment Details

Vendor Products

Vendor Orders

Vendor Transactions

Magento

* Meta Keywords: SEO related keywords for the vendor shop can be added here.
e Meta Description: The description of SEO related keywords can be given here.

Address Information

Here admin can add the vendor’s address details that will be used for admin (Either admin can add from the

backend else the vendor can also add his details from his panel that will be finally reflected in the Magento admin
panel).
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A\ One or more of the Cache Types are invalidated: Configuration, Page Cache. Please go to Cache Management and refresh cache types. System Messages: 1 +

aa Q ﬂ A admin ~

€ Back Delete Vendor Disable vendor Shop Reset Save and Continue Edit
N

VENDOR INFORMATION .
Address Information

General Information Address « | d-22 sector 35

Inf s
Company Information Gty * | chandigarh

Support Information  #

Zip/Postal Code + | 160036
SEQ Information
State « | Chandigarh
Address Information # »
>
Country + | India

Payment Details

Vendor Products

Vendor Orders

Vendor Transactions

5)

Magento

¢ Address: This field will show the vendor’s address.

e City: This field will show vendors City.

e Zip/Postal Code: This field will show vendors Area postal code
¢ State: This field will show vendors State that he belongs from.
e Country: This field will show vendors Country.

Payment Details

Vendors Payment details can be viewed by the admin. This information will be filled by the vendor from the
vendor panel itself.
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A\ One or more of the Cache Types are invalidated: Configuration, Page Cache. Please go to Cache Management and refresh cache types. System Messages: 1
aa Q M AL wmn-
€ Back Delete Vendor Disable Vendor Shop Reset Save and Continue Edit

=

2020 Magento ¢

VENDOR INFORMATION
Check/Money Order
General Information Active No
Company Information # Cheque Payee
Name
Support Information 4k
PayPal
SEO Information
Active No
Address Information  #"
Email Associated
with PayPal
Payment Details > Merchant Account
Vendor Products
Bank Transfer
Vendor Orders
Active No
Vendor Transactions
Bank Name
Bank Branch
Number
Bank Swift Code
Bank Account
Name
Bank Account
Number

Magento ver 3.5-p|

Vendor Products

All the vendor products will be shown here in this section.
Admin can view all the vendor’s associated products.

Admin can Delete Vendor, Disable Vendor Shop, Reset, and if admin wants to see the details of the product,
can click upon the View option.
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A\ One or more of the Cache Types are invalidated: Configuration, Page Cache. Please go to Cache Management and refresh cache types System Messages: 1 v,
aa Q D L admn~
€ Back Delete Vendor Disable Vendor Shop Reset Save and Continue Edit Sav, __Vendor
L
VENDOR INFORMATION Reset Filter
Actions - 1 records found 20 ¥ | perpage 1 of 1
General Information
. -] : Attrib. Disapproval
Company Information /# o Name Type Set SKU Price Qty Websites = Status Action Reason View
Name
Support Information A Any ¥ - v - v
SEO Information
usD =
Address Information # 2047 a Simple Default a $100.00 11111109  Main Approved N/A
simple Product simple Website
Payment Detalls / »
Vendor Products
Vendor Orders
Vendor Transactions
ru‘] Magento ver, ;

Vendor Orders

All the orders that are for the vendor’s associated products can be viewed from this tab.

Date Created, Order I'd, G.T (base), G.T (purchased), Co
state, Order state
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A\ One or more of the Cache Types are invalidated: Configuration, Page Cache. Please go to Cache Management and refresh cache types. System Messages: 1

dd Q o 1 =omin

<« Back Delete Vendor Disable Vendor Shop Reset Save and Continue Edit Save Vendor

VENDOR INFORMATION

Reset Filter 1 records found 20 ¥ | perpage 1 of 1

Order
Payment
State

General Information
Order
State

GT. Commission Vendor

Created At Order id Vendor Name = G.T.(Base) S Fee Payment

Company Information

Support Information

Julg, 2020 000000003 aa $160.00 $160.00 $16.00 $144.00 Paid Paid

SEO Information

Address Information

Payment Details

Vendor Products

Vendor Orders

Vendor Transactions

nc. All rights reserved Magento ver. 2.3.5-

Vendor Transaction

All the vendor-related transactions will be shown here. Transaction Id, Vendor name, Payment mode,
Transaction type, the Adjustment amount

37/78



Multivendor Marketplace Basic for Magento 2

=
A\ One or more of the Cache Types are invalidated: Configuration, Page Cache. Please go to Cache Management and refresh cache types. System Messages: 1 ¥
aa Q M A admin-
€ Back Delete Vendor Disable vendor Shop Reset Save and Continue Edit
VENDOR INFORMATION Transactions Statistics
Total Earned Amount 5144.00
General Information (© Total Received Amount ~ $0.00
Total Pending Amount $0.00
Company Information Total Refundable Amount  $0.00
Pending Transfers 0
Support Information
SEO Information Export to sV - Export
Reset Filter 1 records found 20 ¥ | perpage 1 of 1
Address Information
Transaction | Vendor Payment = Transaction Adjustment = Net Amount
Payment Details VEETELIED D# Name Mode Type L Amount Amount Description LERIT
= A A
Vendor Products
Vendor Orders Jul 9, 2020, 11:56:10 AM = 000000001 Offline Credit $144.00 $0.00 $144.00 Order# View
000000003,
Amount
Vendor Transactions 4 $142.00
@ Co 202 ge C erce gt eserve: Magento ver. 23.5-p

2.1.3. Vendor Product

The vendor products feature shows all the products that are added by the vendors can be found in
the Marketplace>Vendor Products Menu. For the ease of access to the admin, the CedCommerce Multi-Vendor
Marketplace Basic extension has divided the Vendor Products into

¢ Pending Products
e Approved Products
e All Products

These bifurcate the product based on the product status refer to below images for more clarity;
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les are invalidated: Configuration, Page Cache. Please go to Cache Management and refresh cache types System Messages: 1 ¥

Marketplace

Q D L -

Reload Data
Go to Advanced Repol
bl of your business' performance, using our dynamic product, order, and customer reports tailored to your custemer data.

Chart is disabled. To enable the chart, click here.

Revenue Tax Shipping Quantity
$0.00 $0.00 $0.00 0
Bestsellers Most Viewed Products New Customers Customers Yotpo Reviews

Customer Items Total

We couldn't find any records.
aa 1 $160.00
Veronica Costello 1 $0.00

Veronica Costello 1 §29.00

Last Search Terms
We couldn't find any records.

Top Search Terms
We couldn't find any records.

@ Copyright © 2020 Magent merce Inc. All rights reserved Magento ver f

Pending Products
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Marketplace

Pending Products

AL Products

All Products

It is having all the products in the Pending state it is just for the admin to quickly access. After analyzing the
vendor’s products the admin can approve or disapprove the products. If the admin makes any
action for Approval or Disapproval, that notification mail will be sent to the vendor by email.

Vendor Pending Products Q M L
'Y Filters © Default View ~ £ Columns «
Actions v 1 records found (1 selected) 20 ¥ | perpage 1 of 1

Vendor Name Name Type Attribute Set Web Site Disapproval Reason i Status
b 2047 asimple Simple Product Default asimple $100.00 11111109.0000 Main Website Pending
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Vendor Pending Products Q M L omo-
Y Filters © DefaultView ~ £ Columns -
Actions x. 1 records found {1 selected) 20 . ¥ | perpage 4 1 of 1

ID Vendor Name Name Type Attribute Set SKU Web Site Disapproval Reason L | View | Status

| 2047 a asimple  Simple Product Default asimple  $100.00  11111109.0000 Main Website oF -

| Disapproved

Admin can APPROVE and DISAPPROVE any product manually or can select for the mass action

* Approved: The approved link will approve the product and the approved product will be visible in the
marketplace.

* Disapproved: The disapprove link will disapprove of the product and that product will be removed from
the marketplace.

Approved Products

Marketplace

Pending Products

Here when you click the approved products option then it will open up the page which will have the list of all the
approved products. Admin can view the product page and also update the product information. At every single
line, a disapprove option will be visible and at any time the admin can disapprove of the product.
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Vendor Approved Products Q M@ 1 =mn-
Y Filters © DefaultView ~ £ Columns ~
Actions v 1 records found (1 selected) 20 v | per page 1 of 1
ID Vendor Name Name Type Attribute Set SKU Price Qty Web Site Disapproval Reason View Status
- 2047 asimple Simple Product Default asimple $100.00 11111109.0000 Main Website Approved

By default, if some mistakes were done by admin, then also admin can check and change the status from

available options, refer below images;

Vendor Approved Products Q M 2 a@mn-
| W Filters & Dofault View ~ £ Columns ~
Actions - 1 records found (1 selected) 20 * | perpage < 1 of 1
ID Vendor Name Name Type Attribute Set SKU Price Qty Web Site Disapproval Reason L | View | Status
2047 asimple  Simple Product Default asimple  $100.00  11111109.0000 Main Website

Cancel Save

EEEEEQ__J

All Products

Marketplace

Pending Products

All Products

Click on the All products link from the admin site, it will open the entire products list. Either the product is
Approved or Disapproved, and even all the Pending Products list is also shown in the list. Admin can filter the
status of the product, view each product in a new window, and can update the information about the product.
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Admin can also approve or disapprove the product from here.

Manage Vendor Products QM) L -

« Status changed Successfully

Y Filters @ Default View + £ Columns

Actions - 1 records found (1 selected) 20 = | per page 1 of 1

Vendor Name Attribute Set Web Site Disapproval Reason L View Status

" 2047 a asimple Simple Product Default asimple $100.00 11111109.0000 Main Website Edit Approved

2.1.4. Vendor Order

Admin can visit the vendor orders page by going to Marketplace > Vendor Orders. The vendor Orders page is a
very important section of the CedCommerce Multi-Vendor Marketplace. All the marketplace orders can be viewed
here.

Suppose, if a customer places orders from the frontend by adding two vendors’ products in the cart then, in the
vendor order section two order rows will be created for both the vendors and the order will also show up in the
vendor panel of the respective vendor.

jes are invalidated: Configuration, Page Cache. Please go to Cache Management and refresh cache types. System Messages: 1 |

Marketplace

Q ﬂ A admin ~

Reload Data

Go to Advanced Reporting &

i of your business' performance, using our dynamic product, order, and customer reports tailored to your customer data.

Chart is disabled. To enable the chart, click here

Revenue Tax Shipping Quantity
$0.00 $0.00 $0.00 0
Bestsellers Most Viewed Products New Customers Customers Yotpo Reviews

Customer Items Total
We couldn't find any records.
aa 1 $160.00
Veronica Costello 1 $0.00
Veronica Costello 1 $29.00

Last Search Terms
We couldn't find any records.

Top Search Terms
We couldn't find any records.

Magento ver. 2

S
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From customer order place ->vendor account->admin account, Refer below-mentioned steps and images;

Frontend/customer view:

Log in to Customer account-> select the product-> place the order.

Welcome, SBZ DEE! v Marketplace Sell Sign Out

© Luma

What's New Women v Men v~ Gear v Training v Sale

Home

Details

A stylish watch for men’s, available in 3 color
wrist band- Blue Black Grey

Dial-Spherical, circular, oval

Search entire store here... \_3;
Vendor : Ron D
Be the first to review this product

$9 00 IN STOCK
. SKU#: Watch 2020
Regular

3

Qty
1

Add to Cart

W ADD TO WISH LIST 1 ADD TO COMPARE

All way from made in India, Product

View/Edit the cart or directly check-out the page.
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Welcome, SBZ DEE! ~ Marketplace Sell Sign Out

Search entire store h

X
1 Item in Cart Cart Subtotal ;
$9.00
Proceed to Checkout
Watch 2020
Watc 59.00
Vendor : Ron D Qty: 1 4 ﬁ
Be the first to refi
$9'00 I View and Edit Cart I

Regular
Price

$10.00

O Luma

What's New Women ~ Men ~ Gear ~ Training ~ Sale

Thank you for your purchase!

Your order number is: 000000005,

we'll email you an order confirmation with details and tracking info.

Continue Shopping

Vendor/Seller view: Once the order is placed by the customer now the vendor can log in into the vendor account
and see the status of the product ordered by the customer.
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@  Dashboard

& Vendor Profile

New Product

B Manage Products

1 records four

Order List

Order # Purchase Date
m  Transactions

' BillToName

GT. ‘Commission Fee

Multivendor Marketplace Basic for Magento 2

. a &

Admin View:

Manage Vendor Orders

2 records found

Order Date Order #

Jul 9, 2020 11:53:55 AM 000000003

Aug 6, 2020 4:01:52 PM 000000005

Vendor Name

G.T. (Base)

$160.00

$9.00

GT.(Purchased)

$160.00

$9.00

$16.00

$0.90

Commission Fee

Vendor Payment

Q ﬂ A admin ~
Y Filters € DefaultView v £ Columns
20 ¥ | per page 1 of 1

Order Payment State Order State Action

$144.00 Paid Paid

$8.10 Pending Pending

e Order Id: Shows the id of the placed order & on clicking it the order details page will open.

¢ Vendor Name: It shows the name of the vendor whose products order has been placed.

e G.T.(Base): Itis the base price in which the order has been placed.

e G.T.(Purchased): Itis the global price including shipping and Tax (If Included) from which the commission
will be calculated to the vendors.

¢ Commission Fee: Commission fee is the Fee set by the admin (in %age or Fixed amount), using which
the commission for the order that will be paid to the admin by a vendor can be calculated.

* Vendor Payment: It will show the expected payment which should be transferred to the vendor for his
orders after deducting the admin commission amount.

e Order Payment State: It shows the payment status of the order whether it has been invoiced or not. If the
order has been invoiced, it will become paid else it remains in the pending state.

e Order State: It shows the payment status along with the action that can be performed by the admin
like “Pay Now” or “Refund”. Admin can pay to the vendor for any order and even make the Refund of

any order if he wants to debit the amount from the vendor.

Click on view order I'd a new page will open with the details of the order, now admin can click on the
invoice section, a new page will appear, make necessary changes, and then submit the invoice.
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New Invoice Q 0 Loao-
€« Back Reset
Order & Account Information
Order # 000000005 (The order confirmation email was sent) Account Information edicc
Aug 6, 2020, 4:01:52 PM SBZ DEE
Order Status Pending Ema
Purchased From Main Website General
Main Website Store
Default Store View
sced from IP 103.82.80.246
Address Information
Billing Address edit Shipping Address cdit
SBZ DEE SBZ DEE
d-22 sector 35 d-22 sector 35
chandigarh, Chandigarh, 160036 chandigarh, Chandigarh, 160036
ndia India
T: 7902830043 T: 7902830043
Payment & Shipping Method
Payment Information Shipping Information
Check / Money order Flat Rate - Fixed
Total Sk g Charges: $5.00
The order was placed using USD. otal Shipping Charg
Create Shipment
Items to Invoice
Product Price Qty Qty to Invoice Subtotal Tax Amount Discount Amount Row Total
Watch 2020 $9.00 Ordered 1 1 §9.00 $0.00 $0.00 $9.00
SKU: Watch 2020
Vendor: Ron D
Order Total
Invoice History Invoice Totals
Invoice Comments
Subtotal $9.00
shipping & Handling $5.00
Grand Total $14.00
Email Copy of Invoice
rﬁ] pyright © 2020 Magent erved. Magento ve
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#000000005

' The invoice has been created

ORDER VIEW

Information

Invoices

Credit Memos

Shipments

Comments History

S

€ Back Send Email

Order & Account Information

Order # 000000005 (The order confirmation email was
sent)

Order Date Aug 6, 2020, 4:01:52 PM

Processing

d From Main Website
Main Website Store
Default Store View

sced from IP 103.82.80.246

Address Information

Billing Address tdr

SBZ DEE

d-22 sector 35

chandigarh, Chandigarh, 160036
ndia

T: 7902830043

Payment & Shipping Method

Payment Information
Check / Money order

The order was placed using USD.

Items Ordered

Item Original
Product Status Price Price Qty
Watch 2020 nvoiced $10.00 $9.00 Ordered 1
SKU: Watch Involced 1

Vendor: Ron D

Order Total

Notes for this Order

Status

Processing -

Comment

Notify Customer by Email

Visible on Storefront

Submit Comment

Q [~ 7 I

Credit Memo Hold Ship Reorder

Account Information Eedit Customer

Customer Name

Customer Group General

Shipping Address tdit

SBZ DEE

d-22 sector 35

chandigarh, Chandigarh, 160036
India

T: 7902830043

Shipping & Handling Information

Flat Rate - Fixed $5.00

Tax Tax Discount Row
Subtotal Amount Percent Amount Total
$9.00 $0.00 0% $0.00 $9.00

Order Totals

Subtotal $9.00
Shipping & Handling $5.00
Grand Total $14.00
Total Paid $14.00
Total Refunded $0.00
Total Due $0.00

Magento ver. J F
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Once the invoice is generated now on the admin panel manage vendor order section pay now option will
be available.

e Pay Now Button: Pay Now button will come only when the order payment state is Paid It means that the
order has been invoiced and the payment can be made to the vendor.

¢ Refund Button: The refund button will only come when the order payment state is Paid and Credit Memo
has been created. Credit memo creation notifies the admin that the order has been refunded and the
admin can debit the amount from the vendor’s account if the amount was paid to the vendor.

Manage Vendor Orders Q M L -

'Y Filters © Default View v £ Columns ~

2 records found 20 ¥ | per page 1 of 1

Order Date Order & Vendor Name G.T. (Base) G.T{Purchased) Commission Fee Vendor Payment Order Payment State Order State
Jul 9, 2020 11:53:55 AM 000000003 a $160.00 $160.00 $16.00 $142.00 Paid Paid
Aug 6, 2020 4:01:52 PM 000000005 Ron D $9.00 $9.00 $0.90 $8.10 Paid Pending PayNow
@ Copyright © 2020 Magento Commerce Inc. All rights reserved Magento ver. 2.3.5-p1

Admin can click on the PayNow button to pay a vendor for the product after deducting the commission.

Click on PayNow a new window will open up showing the details of transaction information,

On clicking it the “Payment Information Page” will open. Here the admin will fill the Beneficiary Information
(Vendor) for whom the transaction is to be done. On clicking the drop-down menu select vendor, Add Amount for

payment “ Total Amount” and finally click on the Continue button to proceed to the final Transaction Information
Page.
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Manage Vendor Transactions

Q M 1L o~
€ Back Reset
A

PAYMENT INFORMATION

Payment Selection

Order ID

000000005

Beneficiary Information

Beneficiary Vendor *

Total Amount

Selected Amount(s) for Payment

Ron D (ankitsingh8112@gmail.com) | ¥ | Vendor selection will change the "Selected

‘Amount(s) for Payment” section.

[USD] Readonly field.

Add/Remove Amounts) for Payment

Commission Fee
$0.90

Grand Total
$9.00

Vendor Payment
$8.10

Magento ver. 2.3.5-

Selecting the amount to be paid, admin press on Continue move further with the transaction, a new page will open

up refer below image;

Transaction Information

RonD '@pgmail.com)

[11=]

Vendor

Amount *
[USD] Readoniy field.

Payment Method * | Other = ¥ |Select Payment Method

Description + | Paid By Chegue

Adjustment ;
Amount

amount)

Notes

[USD]Enter adjustment amount if any {amount entered will get deducted from vendor's pending

€« Back Reset
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¢ Vendor: This will show the name of the vendor to whom the payment will be made.

¢ Amount: Amount of the order which will be credited to the vendor’s account. It is the read-only field; you
need to select the orders from the previous page then only the amount for each order will be shown here.

e Payment Method: Will give the ability to the admin to select the payment method. It is cheque/Money
Order/PayPal/other. All of them are offline payment methods.

¢ Description: Mention the detail of payment method if selected to other then the mentioned list

¢ Adjustment Amount: This amount is a sort of service charge that the admin can deduct or add to the
final payment amount.

Notes: Any notes related to transactions can be written here, then click on Pay offline.

2.1.5. Vendor Transaction

Admin can visit the vendor transactions page by going to Marketplace > Vendor Transactions. Admin can view
the list of vendor-wise transactions in the grid. This section shows the outstanding amount for a vendor based on
order wise.

Admin can also Generate the table records of the vendor and the transaction history (Pending or Completed) in
the form of CSV and XML file.
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Marketplace

Manage

*ending Products

AL Products

All Products

The image shown below is that of the transaction view page. It will have all the details of the orders which have
been saved in the process of the transaction. This is non-editable data just for viewing purposes.

Manage Vendor Transactions Q M L -

+” Payment is successfully saved

Y Filters £ Columns © DefaultView v ot Export v
2 records found 20 w | per page 1 of 1
Created At Transaction Id Vendor Name Status Amount Adjustment Amount Paid Amount Amount Description Action
2020-07-09 11:56:10 000000001 a Offline $144.00 $0.00 $144.00 Order# 000000003, View

Amount §144.00

2020-08-06 16:36:13 000000002 RonD offline $8.10 $1.00 $7.10 Order# 000000005, View
Amount $8.10
—

Transaction Grid:
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¢ Transaction date: The date of the transaction when the payment is made to the vendor.

e Transaction ID#: It is the Transaction ID assigned to the transaction.

¢ Vendor Name: The vendor to whom the transaction is made.

¢ Payment Mode/Status: It shows that the payment made to the vendor is online or offline.
¢ Amount: Itis the amount paid to the vendor.

e Adjustment Amount: It is the amount paid as some extra charges during the transaction.
* Amount Description: The description of the order will be shown here.

¢ Action (View): Admin can see the details of the transaction.

2.1.6. Customer Configuration (Functional Dependency)

CedCommerce Multi-Vendor Marketplace extension gives you enormous features for the vendor and admin
entities. Here the vendors are extended from the customers with additional features added to them. So some
customer configuration dependencies are applicable for vendors as well.

Admin can reach the customer configuration by Stores > Configuration > Customer >

Customer Configuration and from here the admin can manage the configuration of the scope of
vendor/customer.
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Stores

All Stores Currency

Configuration Curren

erms and Conditions

Order Status

Attribute Set

Rating
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Configuration

Scope: Default Config 0

MARKETPLACE A

Installed Extensions

Vendor Configuration

GENERAL ™
CATALOG ™
SECURITY ™

CUSTOMERS ~

:

Mewsletter

Customer Configuration

Let's assume there are multiple websites that have the same admin panel of Magento 2. Currently, the customer
configuration is set to the “Per Website” mode. Here admin can choose from two different modes available.
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Configuration Q M0 L mn-
Scope:  Default Config v 0 Save Config
MARKETPLACE * Account Sharing Options @
e ? e (USEOI‘HEI’A(CEHF‘IF.S Per Website - Use system value
CATALOG ~ Global,

.
Per Website

Here the “Per Website” mode means that if on your Magento 2 multiple sites are running, vendors can log in only
to the website from which they have registered. They cannot log in to other websites in any case. In this case, the
admin can assign the product to his current website only.

Given below is the block representation of the per website mode. The vendor can only create and manage the

stores on the current website from where he has been registered. If at any time the Configuration is toggled to the
“Global” mode the admin needs to perform re-indexing.

Magento 2 Store

Cust Configurati
Store < Configuration < s 't']JTe?'r W;Ss“i;t:r"a ion
Customer <
Customer Configuration
v
Wetistle 1 Website_2 Website_3

v

VENDOR 1
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Global Mode

The “Global mode” is just the reverse of the “Per Website” mode. If the vendor has been registered from any of
the websites, he can control his Magento 2 stores even if multiple websites exist. Global mode gives vendors the
capability to create products on different websites and manage all the orders as well.

Magento 2 Store

Cust Configurati
Store < Configuration < Hs Dmfcrimzr;jlgura on

Customer <
Customer Configuration

v

Website_1 Website_2 Website_3

v

VENDOR 1

2.2. Multi Vendor Feature for Vendor Panel

CedCommerce Multi-Vendor Marketplace is an open source extension for Magento 2 E-Commerce that converts
your online store into a Multi-Seller/Multi-Vendor shopping platform, where the sellers get hold of a popular
channel to sell their products and also get to reach a large number of customers base.

Vendors can create their shops in the Admin’s E-commerce store that is using Multi-vendor Solution by
CedCommerce and they can control their store by the ease to handle dashboard. A vendor has the ability to add
products from his vendor panel, manage his products, view the orders placed in respect to his products, view the
transactions or commission deducted by admin to the vendor and also the analysis reports of the performance of
his store.

Customers can visit the e-commerce store and be able to see all the products provided by all the sellers. So here

the customers can avail the feature of getting the product at a competitive price by different sellers. Orders can be
placed for multiple products sold by different vendors.
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All the payments will be received by the admin for the order generated by the customer, and then the admin can
transfer the amount of commission to the respective vendors.

2.2.1. Become a Vendor

CedCommerce Multi-Vendor Marketplace Solution is an extension for vendors that provide the facility of
multivendor for an e-commerce store. Vendors can add their products to the site and those products can be
reviewed by the admin. After the review, if the admin thinks that the product is fulfilling all the policies of his store
then he can approve that product and that product will be available for sale on the site, and if the admin
disapproves the product, he needs to provide the reason for disapproval and the confirmation mail is always to
send to the vendor.

Any new vendor can come on the site in the following ways. If you are a vendor, at the top of the frontend store

you will see the top link “ Sell”, click on that link. After clicking on the “Sell” button the vendor registration page will
open up.
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@ Luma

WhatsMew  Women ~ Men v Gear ~ Training - Sale

New Luma Yoga Collection

Get fit and look fab in new
seasonal styles

Even more ways
to mix and match

Buy 3 Luma tees get a 4th
free

Luma pants when you e
shop today*

shop Pants

Shop Tees >

Science meets
performance

Wicking to raingear, Luma
covers you

Shop Performance »

Twice around, twice as nice

Find conscientious, comfy clothing in our eco-friendly
collection

Shop Eco-Friendly >

Hot Sellers

Here [s what"s trending on Luma right now

SEEL

Radiant Tee Breathe-Easy Tank Argus All Westher Tank Hera Hoodie Fussion Backpack
dedrd e 3 Revews oAl h 2 e s o s $22.00 r— Fedede s 3R
4 bow 04 822,00 Ao 0 $34.00 ssa00
w5 |[w]]e ws | s w1
s s | wm x| 5| [w] [k 0 X
" n
| .-

\FELONG
FiTnEss

Push it Messenger Bag

Lifetang Finess iv

e dey 3 Rorvrews $14.00
$45.00
About us Search Terms

& et youromaladiress [

Customer Service Privacy and Eaokie Palicy
Advaneed Search
Orders and Returns

Contact Us
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Sign in or Sign up for Vendor Account Login

If you are already a registered vendor you can directly put your credentials and login to your Vendor Dashboard,
else if you are a new vendor and want to create a vendor account, you can click on Signup

:J.EDEMUGUMPANY Our Story  Steps to register  Features  Signup Emall Addre: Passwor “

[ Remember Me Forgot Your Password?

Mbanner lamge

Grow Your Business
Online

Reach millions of buyers in every state in India

easily, get your store on Cedcommerce today!

Register Now Contact Us

. Reach 100+ user E Quick payment ﬂ Dedicated services

Customers Products Vendors
Lorem ipsum dolor sit amet, consectetur adipisicing Lorem ipsum dolor sit amet, consectetur adipisicing Lorem Ipsum doler sit amet, consectetur adipisicing
elit, sed do elusmod. elit, sed do eiusmod. elit, sed do eiusmod.

Create a New Vendor Account
Fill all the entries if you want to become a vendor, click on the Submit button and the request for your account

approval as a vendor will be sent to the admin. Admin can review the details of the vendor and when the admin
approves your request, you will be able to see the vendor panel and do other operations on your store.
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Create Your Account Here

Ron ¥,

2@gmail.com

Ron D

Vendor/seller account REEESEe

Please enter your Shop URL Key. For example “my-shap-url®,

Sign-up details

Need help ?

[ Sign Up for Newsletter

I've read and accept terms and condition

Submit

Already have a vendor account? Sign in

The fields shown above have to be filled by the vendor to set up a vendor account in the admins’ Marketplace
store.

¢ Name: It is the public name that will show on the vendor shop page (Shop Name).

e Shop URL: The vendor needs to enter the shop URL without any space. It is the vendor shop page URL
key.

¢ Password: Create a Password

e Term and Condition: Admin can add his various terms and condition that he needs to vendors agree on
before creating their account on his E-commerce marketplace, therefore admin can list all those Terms
and Condition form his panel and navigating to Cad Marketplace < Vendor Configuration < General
< Enter Terms and Condition Content.

As soon as the vendor register for a vendor seller account, an admin will get an automatic email notification for
the new vendor registration request.
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LOG OUT GO TO MAIN WEBSITE

Until the admin approves the vendor profile and the shop URL, the vendor’s shop will be in the new vendor mode.
A vendor will see a message on his vendor panel.

Note: Now how admin approves the vendor account is explained above in the “Manage Vendor” Section.
2.2.2. Vendor Account Header Setting

Vendor Navigation Panel

On the dashboard page and Vendor, profile pages vendor can see different navigation links available for
accessing other panels. The notification section natifies the vendors of several activities like

* New Product Order Received
¢ Any new noatification regarding anything related to product/service.
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W P a &
—

Dashboard

Dashboard /

Hello, Ron DI
From your Dashbeard you have the ability to view a snapshot of your total orders , total sales, total sales country wise, sales statistics (week, month or year wise) and recent activity on your associated
products.

&  Vendor Profile

@  New Product

Total Earned Amount! Total Orders Placed! Total Products Sold!
@ = il

B Manage Products Total Pending Amount!

=]

™  Orders

Read more Read more Read more Read more

@ Transactions

Ll Reports > L Sales Analytics
£ Settings >
'  GotoShop

& Products Status £3 Calender L Top Selling Products

< August 2020 3 Product Name Qty Ordered Product Price
su MO TU  WE TH R SA Watch 2020 1.0000 $10.00
Approved Products 1
2 3 4 5 7 8
9 10 n 12 13 4 15
16 17 18 19 20 2 2
View Details 23 24 25 2% 27 28 29
30 31
W Latestorder [ Latestproduct  E3 Transaction
Order ID# Purchased On Billing Name Net Earned Order Status
000000005 8/6/20 5BZ DEE $8.10

View All Orders

£ Profile View L1 Notification

3 Add Profile Picture

~. Hello, Ron D!
k B8 Add Company Logo
o
Approved Vendorl Add Company Banner
- Edit 5 Add your Payment Details

Vendor Profile Completeness

This shows the detail of your profile completeness percent, and it also provides you the option to directly navigate
to your profile and provide missing details/update new details.
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Dashboard

Your Profile is

27% completed.

Hello, Ron D! A

From your Dashboard you have the ability to view a snapshot of your total orders , total sales , total sales country wise, sales statistics (week,
products.

1your associated

& Edit profile

Total Pending Amount! Total Earned Amount! Total Orders Placed!

B © =

2.2.3. Vendor Dashboard

A vendor can see the vendor dashboard after getting successfully approved by the admin. Now a vendor can
open up his dashboard panel by Signing in to his seller account by clicking on “Sell” on the header.

A vendor from the vendor dashboard can manage his account by creating products, view orders placed for his
products, view the transactions done by the admin, his shop settings, dashboard, etc.
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Dashboard

&  Vendor Profile

@  New Product

B Manage Products

™  Orders

@ Transactions

il Reports >
£ Settings >
'  GotoShop
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W & a2 &

Dashboard

Hello, Ron DI

From your Dashbeard you have the ability to view a snapshot of your total orders , total sales, total sales country wise, sales statistics (week, month or year wise) and recent activity on your associated
products.

Total Products Sold!

Total Earned Amount! Total Orders Placed!

Total Pending Amount!

=l @ - AT

Read more Read more Read more Read more

Ll Sales Analytics

& Products Status £3 Calender L Top Selling Products

< August 2020 3 Product Name Qty Ordered Product Price
su MO TU  WE TH R SA Watch 2020 1.0000 $10.00
Approved Products 1
2 3 4 5 . 7 8
9 10 n 12 13 4 15
16 17 18 19 20 2 2
View Details 23 24 25 2% 27 28 29
30 31
W Latestorder [ Latestproduct  E3 Transaction
Order ID# Purchased On Billing Name Net Earned Order Status
000000005 8/6/20 5BZ DEE $8.10

View All Orders

3 Add Profile Picture
BB Add Company Logo

Hello, Ron D!

~
G: Approved Vendorl
~ Edit

@ Add Company Banner
5 Add your Payment Details

Dashboard Page

A vendor can visit the dashboard page by clicking on the “Sell” link at the top. If the vendor is logged in then he
will be redirected to the vendor dashboard page. A dashboard is literally the summary page of his shop where he
can see the performance and all the recent activities performed.

Categorization of the dashboard page information:-

e Total Pending Amount: Total pending amount is the amount of the products for which the order
has been placed and invoiced by the admin but the payment is not yet received by the vendor.
When that amount will be paid by the admin, it will be removed from the total pending amount
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section.

e Total Earned Amount: This amount is the total payment done to the vendor by the admin for his products
sold on the store till yet.

e Total Orders Placed: Total Number of orders placed for vendor’s products will be shown here as a
count.

¢ Total Product Sold: It shows the count of how many vendor’s products have been sold from the
Marketplace.

e Sales Analytics: Sales analytics graph is a useful graph for the vendor to analyze the performance of his
store. This will show how many products are being sold on his site. A vendor can see the store
performance for different time intervals. Today, Weekly, Monthly, Yearly.

¢ Product Status: The Product status shows the data graphically how many Products added by a vendor.

e Approved Products: show the total number of vendor’s products that have been approved by the admin.
When the product has been approved, then only it is visible at the store.

¢ Disapproved Products: will have the total number of products that have been disapproved by the admin
and these products do not show up at the store anymore.

¢ Pending Products shows the total number of the products that have been created by the vendor but not
approved or disapproved by the admin till yet.

e Top Selling Product: This shows the list of vendors’ products that have been selling the most, i.e.
products that have the most number of orders placed till yet.

e Latest Order: This grid shows the latest order that has been placed for a vendor till yet, and provides its
detail as mentioned in the grid. The vendor can directly click on the “Order id#” and move to the order
section to manage the order.

e Latest Product: This grid shows the latest product that has been added by a vendor, and provides its
details as mentioned in the grid. The vendor can directly check from here the status of the product that if it
is approved by the admin or not, to edit the product he can directly move to a product page to manage its
details.

¢ Transaction: This shows the list of transactions that have been made by the admin for a vendor’s order.

e Country Wise Order: Country wise order count report shows the number of orders coming from different
countries if the Marketplace store is selling products across the globe. When you hover over the country
area it will show the number of orders coming from that country as a tooltip (Popup).

2.2.4. Vendor Profile

When the vendor logs into his account the menu bar that he sees on the left side of this panel below Dashboard
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@ Dashboard ~ Vendor Profile View

a Vendor Profile

New Product = Hello, Ron D!
Approved Vendorl Aug 6, 2020, 12:13:25 PM
& Manage Products ) general

Edit
™ Orders

Emall : g 2@gmall.com Shop name : ron-electronic-shop
@  Transactions
M  Reports *
General Information Company Information

Created At: Aug 6, 2020, 12:13:25 PM You have not saved any information in this group.

Shop Url ron-electr hor
Support Information |
Status: Approved

You have not saved any information in this grou
Vendor Group: general Y group.

Public Name: Ron D
SEO Information |
Name: RonD

You have not savs ny information in this gr
Email i ‘ou have not saved any information in this group.

Address Information

You have not saved any information in this group.

Vendor Profile Page

A vendor can go to the vendor profile page by clicking on the left side navigation profile link. On the profile page,
the vendor can see his full profile. He can see the relevant information about his profile and if he wants to edit this
information, the vendor can click the “Edit” option on the top.

Here the “Approved Vendor” label shows that the vendor has been approved and now he can perform the basic
operation like Adding Product and Selling Product on the Marketplace store.

When the vendor clicks on “Edit” on the top then the profile edit page will open and the vendor can put the
information about the profile in the relevant fields and save the form. Now the profile will be visible to the
customers on the front end.

This profile information will be visible on the Shop Page. So depending on the profile completeness, a vendor can
fill the entire information. It also gives confidence to the customers that the vendor is genuine.

By this option on the vendor panel, vendors move to the shop page directly, refer below image;
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Default welcome msgl ~  Marke ce Sell Sign Out

o LU M A Search entire store here... “ w

What's New Women v~ Men v Gear ~ Training ~ Sale

Ron D Shop

L
I'm looking for... Q

Public Name : - 1ltem SortBy | Position vt
Ron D

Support Number :
Support Email :

Email :
@gmail.com

Company Name :

Name :
Ron D

Company Address :

Created At:

2020-08-06 06:43:25 Watch 2020

$9.00 Regular Price $10.00
Facebook ID :

Twitter 1D :
Show | 12+ | per page

Browse By
Category

©1) Men (1)

About us Search Terms B Enter your emall address

Customer Service Privacy and Cookle Policy
Advanced Search

Contact Us

2.2.5. Adding a Product

A vendor can add a new product just by clicking the link “New Product” in the left navigation panel. It will open
up the form for creating a new product. Vendors need to perform several steps to create a new product. Right now
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with the CedCommerce Multivendor Basic Version, only three types of products can be created by the vendor:
Simple Product, Virtual Product, Downloadable Product

Simple Product

A vendor can create a simple product any time after the approval of his account. Any vendor can click the new
product link to open up the above form for the selection of the product type. A vendor can select the simple
product and click on the Continue button. You will get the form where you can insert the details of the product.
After the successful approval, the product will be visible to the frontend customers.

@ Dashboard New Product
&  Vendor Profile
New Simple Product —
©  NewProduct
e—
& Manage Products Product Categories:
Main Website Store
®  Orders What's New ()
Women ()
@ Transactions B Men0
Gear ()
W  Reports >
Training 0
@ Settings > Sale0
Product Name:* SKU:*
&  GotoShop
Watch Watch 2020
© SKU Available
Description:
Paagaph - B J ¥ E E FE i=-iE- & B- Q
A stylish watch for men's, available in 3 color
wrist band- Blue Black Grey
DDial-Spherical, circular, oval
P POWERED BY TINY
Short Description
Paragaph ~ B F U E E FE i=-i=- & B Q
All way from made in India, Product
P POWERED BY TINY
Weight Stock Avallability:
20 gm In Stock v
Stock:* Tax Class:*
2( one v
Price Special Price:
$ 10 $ 9
Product Images:
Choose file | 138863570-8..7686210.jpg  Default Image
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Edit Product

v The product has been saved.

Edit Simple Product

By filling out all the fields you can create a new simple product, and then when the admin provides the
approval for your product the product is available online.

Admin View: Goto-> Admin panel-> Marketplace->Vendor Products-> Pending products.

Vendor Pending Products Q. # 1w

W Filters © Default View ~ £ Columns +

Actions v 1 records found (1 selected) 20 ¥ | per page 1 of 1

Vendor Name Name Type Attribute Set Web Site Disapproval Reason : i Status

~ 2051 Ron D Watch Simple Product Default Watch 2020 $10.00 20.0000 Main Website Edit Pending

Virtual Product

A virtual product should be used for a virtual (not touchable) item. Think about insurance, a reservation, an extra
product guarantee, or whatever. A virtual product does not allow selecting a shipping method at checkout simply
because there’s nothing to ship. These products can be created by the vendor in the store. A virtual product
cannot be shipped. Virtual product’s form fields are the same as the simple product so please refer to the simple
product section for the field information. To create all types of products in the store please ask your Magento store
administrator to install CedCommerce Vendor Product Addon. This addon will have all types of Magento product
support.

Downloadable Product

Downloadable products are the products that can be purchased and downloaded at the same time but these
products are not shippable. It can be any type of digital media content or eBook etc. The downloadable product
form will be the same as the simple product form but it will have some sort of new fields to upload your sample
and full digital content.

Note: In the “CedCommerce Basic Multivendor Marketplace” package you have the option to add these 3
types of the product only. if you want all the 6 types of product and even the custom option you can go
for the CedCommerce Platinum Package

2.2.6. Manage Product

A vendor can manage all his created products just by clicking the “Manage Products” option in the left navigation
menu. Vendors can see the following type of managed product grid.
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@&  Dashboard

& Vendor Profile

New Product

®  Orders

Product List

Multivendor Marketplace Basic for Magento 2

W & o &

Add Product

Y Filters £ Coumns v @ Default View ¥
Actions 1 records found (1 selected) 20 v | perpage 1 oft
|- Name Type SKU Price Qy Status Action
V| Watch2020 Simple Product Watch 2020 $10.00 0.0000 Approved
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Dashboard

&  Vendor Profile

@  New Product

B Manage Products

™  Orders

@ Transactions

Ll Reports

£ Settings

&  GotoShop

Edit Product

EdIt Simple Product

Chaose Store View:
Default Values
Product Categories:
Maln Website Store
[ ) What's New {)
[ ) Women ()
[ & Men()
[=] Gear [)
(=2 [ Training ()
= Sale ()
Product Name -

Watch 2020

Description:

<p=>A stylish watch for men's, available in 3 color</p>
<p><strong>wrist band</strong>- Blue Black Grey</p>
<p><strong>Dial-</strong>Spherical, circular, oval</p>

Short Description:

<p=All way from made in India, Product</p>

Weight -

20.000000

Stock -

Price:

$ 10,00

Status

Enable

Product Images:

C Default Image Remove

Choose file | No file chosen Default Image
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W & a2 &

Save Cancel Delete Back

SKU-

Watch 2020

Stock Availability:

In Stock v

Tax Class

None v

Spedial Price:
$ 900

* Required Fields

A vendor can search any of his products on the store; he will get the product page link on the product and can
delete/update the product information at the same time. The vendor can filter the product store wise on the site
vendor panel. Here are the following fields that are available in the product grid.

* ID is the field for the product to uniquely identify it. It is related to the admin to easily find the respective
product.

* Product Name It will show the product name and the vendor can filter the product just by inputting the
product name and clicking on the search button.

¢ Product Image Vendor can see the product image that has been set for the product.

¢ Product Type This will show the type of the product. Vendors can also filter the product listing by clicking
on the product type drop-down.
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e Status This will show the status of the product either is enabled or disabled.

e Approved: It will show that the product has been approved by the admin and if the product is enabled
then it will show on frontend.

e Disapproved: It will show that the product has been disapproved by the admin and will not show on the
frontend.

* Enabled: Itis the product’s global status. If the vendor does not want to show the product on the site he
can disable the product and it will not show.

¢ Disabled: This type will not show the product anyhow on the site.

* Price It will show the general regular price of the product on the site.

¢ Quantity It will show how much quantity of the product is left and can be sold on the site.

¢ Action Vendor either can edit or delete the product on the site.

2.2.7. Manage Order

Manage Orders can be found in the left vendor navigation panel on the “Orders” link. The orders link will show
the following grid and can be explored by clicking on the order view link.

= i & a &
@  Dashboard Order List
& Vendor Profile
New Product Y Fitters Columns ~ @ Default View ~
W Manage Products 1 records found 20 - | perpage of1
“ Order # Purchase Date *  BillToName GT. Commission Fee Net Eamed Order Payment Status Vendor Payment Status Action
@  Transactions

Order Grid Order grid will be available when the Manage Orders option in the left vendor panel navigation menu
is clicked.

e Order Id: Order id is the unique id available for the orders placed on the Magento store. Vendors
can also view the order by clicking on the order id.

¢ Purchased date: It will have the details when the order was placed.

¢ Bill to Name: It will show the name of the person who placed the order.

¢ G.T: Itis the grand total value of the order.

¢ Commission Fee: It is the commission amount that has been paid to the admin for the specific order.

¢ Net Earned: It is the amount which has been earned by the vendor.

¢ Order Payment Status: It is the order payment status i.e. either paid or pending.

¢ Vendor Payment Status: Vendor gets the payment or the status remains pending.

e Action/Order View: The order view page can be seen at any time by clicking on the action. It will show
you the details of the order. Refer below images:
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= - & a =
@&  Dashboard Order # 000000005
&  Vendor Profile
Order #000000005 - Pending Print Order
B New Product
" e
®  Orders
Order Date 2020-08-06 10:31:52
@  Transactions Order Status Pending
W Reports ’ Main Website
Purchased From Main Website Store
@ Semings > Default Store View
Z' Goto Shop
Billing Address Shipping Address
SBZ DEE SBZ DEE
d-22 sector 35 d-22 sector 35
chandigarh, Chandigarh, 160036 chandigarh, Chandigarh, 160036

India India

Payment Method Shipping Method

| ﬂ
u
I
w

Check / Money order Flat Rate - Fixed
Product Item Status Original Price Price Qty Subtotal Tax Amount Tax Percent. Discount Amount Row Total
Watch 2020 Ordered $10.00 $9.00 Ordered: 1 $9.00 $0.00 0.00% $0.00 $9.00

SKU: Watch 2020

Subtotal $9.00
Commission Fee $0.90
Grand Total $9.00

Net Vendor Eam $8.10

2.2.8. Transaction

Vendors can see the transaction list by clicking on the “ Transaction” on the vendor navigation menu. It will show
the transaction list in the form of a grid.

= M ® a e
®  Dashboard Transactions
&  Vendor Profile
Transactions Statistics I
New Product
- Manage Products Total Earned Amount Total Pending Amount Pending Transfers
- Orders $7.10 $0.00 o
Y Fiiters £ Coumns - G Default View ~
1 records found 20 ~ | perpage 1 of 1
Created At Type Amount Adjustment Amount Net Amount ‘Amount Description Action
2020-08-06 16:36:13 Offline 000000002 Credit $8.10 $1.00 $7.10 Order# 000000005,
Amount $8.10
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Transaction Statistics The transaction statistics can be seen on the transactions page. It will be shown on the
top of the page showing the transaction summary.

Total Earned: It is the total amount earned by the vendor from his orders. The entire earned amount will
be transferred to the vendor by the admin.

Total Pending Amount: This is the amount that has been paid by the customer to the admin but the
admin did not transfer the payment to the vendor till now.

Pending Transfer: It will be the number of orders for which the payment hasn’t been transferred to the
vendor. The entire pending amount has already been paid in this case, by the customer to the admin but
the admin never transferred the payment to the vendor.

Created At: It will show the date on which the admin has made the payment to the vendor.

Payment Method: It will show the payment mode to the vendor i.e. by which mode the payment has been
made to the vendor. Right now only offline payment is available with CedCommerce Multi-Vendor
Marketplace. You can ask the administrator to upgrade the extension for online payment options.
Transaction Id: The transaction id will be any unique id that has been assigned by the admin during the
payment.

Adjustment Amount: The amount of adjustment is done over the original price.

Amount Description: The details of the amount

Total Amount/Amount: Show the amount and total amount after all deductions and charges.

Action/ Transaction View: The vendor can see the transaction details by clicking on the view link.

W & a

Dashboard

&  Vendor Profile

New Product

W Manage Products

™  Orders

@  Transactions

&  Reports

I Transaction Details |

Beneficiary Details

Vendor Name

Payment Method

Beneficlary Details

other

Paid By Cheque

Order Details

Order Details

Order# 000000005, Net Earned $8.10

Transaction Details

Transaction ID#
Transaction Date
Transaction Mode
Transaction Type

Total Shipping Amount
Amount

Adjustment Amount
Net Amount

Notes

000000002
2020-08-06 11:06:13
Offline

Credit Type

$0.00

$8.10

$1.00

$7.10

2.2.9. Reports

The vendor can reach the vendor reports tab by the vendor navigation link “reports”. By this link, vendors can see

the reporting of the products and orders.

Order Reports The order report will show the orders have been placed in a given time span. The reporting
section is quite important in terms of the analysis of the shop. The vendor can also filter the report by using the
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date duration. The vendor can see the above form in the vendor reporting section. The vendor needs to fill the
dates and in which period he wants to see the report. He then needs to click on the show report button; it will
show the report of his orders of products.

. P a2

&  Dashboard

~ |Order Reports
&  Vendor Profile
@  MewProduct

Filter Report
M. Manzge erodlicrs Period: Vendor Payment Status: Start date: * End date: -
™ Orders Day v All v = =
Show Report
a Report: '
APATES Period Orders Sales ltems Total Sales Total Commission Net Sales
» Order Reports No Report Available
»  Product Reports * Required Fields
#  Seflings >
&' GotoShop

¢ Period: The vendor can select the period for the report he wants to see. Here Day, Month, and Year
options are available.

e Start/End Date: Can set the start and end date for which he wants to view the report.

¢ Vendor Payment Status: The vendor can select the payment status to Pending, Paid, or Cancelled.

¢ Show Report: The vendor can click the “Show Report” button to see the report.

e Export: The vendor can export the filtered report by clicking the “Export” button.

¢ Sales Item: The name of the sales item

* Total Sales: No of sales for the particular product on day, month and year

e Total Commission: Total commission paid by the vendor to admin.

* Net Sales: Total revenue sales for the time

Product Reports It will show the reports of the products i.e. how many products have been sold from the
vendor’s shop. The interface of the product report is the same as the order report section.

& a &

Dashboard Product Reports
&  Vendor Profile
Products Report

@ New Product

Filter Report
W Manage Products Start date: End date: *
™ Orders B a
Export | Show Report
Reports 2
e Product Name SKU Sales Items Total Sales Type
»  Order Reports No Report Available

»  Product Reports * Required Fields

At any time if the vendor wants to switch the report he can click the respective link from the navigation menu and
see the report. The vendor can filter the report based on the date and the export. This report can have complete
analytics based on vendors’ products.
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2.2.10. Settings

CedCommerce Multi-Vendor Marketplace provides a Settings panel for transaction-related settings. Vendors can
enter different payment details as per their choice.

This payment detail is used by an admin to transfer the vendor amount to him for his related product sold.

= & a &
@ Dashboard |iran5action Settings |
& vendor Profile
Transaction Settings Save |

New Product —
& Manage Products Check/Money Order
™  Orders

Active No T
@  Transactions

Cheque Payee Name Ron D
&  Reports 3
Settings v PayPal
B Transaction Settings Active "
Z GotoShop . N
Email Associated with PayPal Merchant Account RonD@gmail.com
Start accepting payments via PayPall
Bank Transfer
Active  Yes -
Bank Name ABC, BANK
Bank Branch Number 123456789
Bank Swift Code UBINOOO1234
Bank Account Name ROND
Bank Account Number 3456789210

Vendors can set three payment methods settings from here.

Check/Money Order This is an offline payment method option and is available with the CedCommerce Multi-
Vendor Marketplace Solution extension. In this setting, a vendor will get the field

e Active: Vendor can enable/disable the payment method.
¢ Cheque Payee Name: The name of the personal account to whom the payment will be made.

PayPal

This payment method has been included but it is not for the online transfer purpose. Vendor can just fill the details
of his PayPal account and save the settings.

¢ Active: Vendor can enable/disable the payment method.
e Email Associated with the PayPal account the email associated with PayPal can be entered here.

Bank Transfer

e Active: Vendor can enable/disable the payment method.
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e Bank Name: Name of the Bank

e Branch Name: Name of the Bank Branch

e Swift Code: Bank Swift code.

e Bank Account Name: Account holder name.
e Account Number: Bank Account Number.

3. Support

If you need any support or have questions directly related to CedCommerce Multi-Vendor Marketplace, please
use our Online Message Form to contact our support team or send us an email at support@cedcommerce.com

Regards
CedCommerce Inc.
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