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1. Overview

The OnBuy Prestashop integration helps in synching your items from Prestashop store to OnBuy and managing
your OnBuy orders. The direct APl integration enables the Prestashop store owner to synchronize the price,
inventory, order and other details.

Features:

e OnBuy order management: Orders are pulled into your Prestashop store where they can be easily
processed or cancelled via the centralized order management system.

¢ Profile-based product upload: This allows the admin to create a profile and map the product attributes,
allowing the product to be assigned to the profile and easily uploaded.

e Enable and disable products: Merchants can close and reopen the products on OnBuy using the Enable
and Disable feature.

* Product category mapping: Admins can use the category mapping feature to map Prestashop store
categories to the relevant OnBuy category.

e Simple and configurable products: Admin can upload simple and configurable types of products from
Prestashop to OnBuy.

¢ Synchronized inventory: The product information (including listing details and pricing) is automatically
synchronized between Prestashop and OnBuy at regular intervals.

2. OnBuy Prestashop Integration Extension Installation

Toinstall the extension:

e Go to the Prestashop Admin panel.
¢ On theleft navigation bar, point cursor to the M odules and Ser vices.
The menu appears as shown in the following figure:

"; Prestushop 1750 Quick Access = Q, Search (e.g.: product reference, custome © View my shop ﬁ e

Module Manager / Modules

Modle manager

Category Status Bulk Actions
All Categories v Show all modules v ninstall
IMPROVE
Modules Administration

Module Manager

x’Q Available quantities
V2.0.0- by Adds a tab showing the quantity of available products for sale to the
PrestaShop Stats dashboard. ... Read e

(‘.\ Best categories
v2.0.0 - by Adds a list of the best categories to the Stats dashboard. ... Read

Prestashop

¢ Now click the M odules and Services menu, and you will come across a page like shown below.
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_ Medules and Services
. ~
List of modules L (4

update all| Add a newmodule | Help

Addons membership provides access to all our PrestaShop modules.
on d, your new modules will be automatically installed.

#sichur FIN

ﬁ_ Installed Modules (D Disabled Modules £ Modules to update
s

An upgrade is available for some of your module:
+ Theme configurator

¢ Now you need to click on Add a New M odule on the top right corner of the page.
¢ On doing so, the page opens a section like shown in the image below:

ADD A NEW MODULE
The module must either be a Zip file (zip) or a tarball file (., .ar.gz, gz

Modulefile | I Bs- Choose a file

2. Upload this module

¢ Now in the Module File tab, choose the package file of OnBuy marketplace from your system.

¢ Once selected, click on the Upload this module button.

¢ On the same page, scroll down and in the Modules list, search for OnBuy and it will be listed in the right side like
shown in the image below. Y ou haveto click on the I nstall button shown in the image.

Onbuy Integration
U v1.0.0 - by Allow merchants to integrate their Prestashop shop with Onbuy
CedCommerce marketplace.

¢ Onceyou click on Install button, you can see a message like shown below, on the same page, asking you if you wish
to proceed with the installation. Y ou may click on Proceed with the installation.
¢ Themodule will beinstalled and you will be navigated to the Configuration page for further steps to be taken.

3. Configuration Settings

To set up the configuration settings in the Prestashop Admin panel
a. Go to the Prestashop Admin panel.

b. In the left navigation panel, place cursor on the OnBuy Integration menu.
The menu appears as shown in the following figure:
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Onbuy Integration

c. Click on Configuration.
The Configuration page appears as shown in the following figure:
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< GENERAL SETTINGS.

Api Url

Consumer Key

Secret Key

Site 1d

Seller Id

Entity Id

ACCESS TOKEN

Debug Mode

5 PRODUCT SETTINGS

Store Language

Auto Sync Inventory and Price By Cron

Update Inventory/Price on Product Edit.

Delete Product Data on Product Delete.

€3 ORDER SETTINGS.

CUSTOMER ID

Import Onbuy Orders From

Import Onbuy Orders Of Status

Prestashop Order status when Import

Prestashop Order status when cancelled at

onbuy

Prestashop Order status when Shipped

Prestashop Order status when Delivered

Order Carrier

Order Payment

i CRON INFO

* Cron Secure Key

Onbuy Cron Urls
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- =

This is your Consurmer Key. You can find this on the API page of the SCP.
This Is your Secret Key. You can find this on the API page of the SCP.

The OnBuy Reglonal site id e.g. 2000 for the UK.

This is your unique seller ID. You an find this on the API page of the SCP.

This is you unique trading entity ID. You can find this on the APi page of the SCP.

YES NO

if enable Error and info will be logged in db

English (English) v

Store Language In Which Data Process

if enable then QUANTITY and PRICE will be automatically SYNCHRONIZED By Cron.

YES NO

Update inventory and price on onbuy when you edit product on store .

YES NO

Disable product on onbuy when you delete product on stare .

Customer Id to create order on store which are imported from onbuy.

Last One Day v

Select The Range To Fetch Onbuy Orders

Awaiting Dispatch v

Select The Status of whose orders you want to fetch from Onbuy.

Awaiting check payment v

Prestashop Order Status While importing order.

Awaiting check payment v

Prestashop Order Status after cancel order.

Awaiting check payment v

Prestashop Order Status after order Shippee

Awaiting check payment v

Prestashop Order Status after order mokred as delivered At Onbuy.

0 v

Order Carrier While importing order.

Payments by check v

Order Payment While importing order.

This cron secure key need to set in the parameters of following cron urls

Cron Name Cron Url Recommended
Time
?
Order Import ommerce.c p/1.7.5/index.php? PERT HOUR

r horder
sync Inventory
Price at
Mercadolibre

ommerce.c i p/1.7.5/index.php?
r ypri

ONCE A DAY

Save
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d. Go to General Settings.
The tab appears as shown below:

<55 GENERAL SETTINGS

ApiUrl | https:/api.onbuy.com/v2/

Consumer Key
This P
Secret Key
"~ You can get Cosumer Key, Secret Key, Site Id, Seller Id,
Entity
Site Id Id from Onbuy Seller Account and you can also go through
_ Onbuy Prestashop documentation for step by steps
et instructions.
Seller id
Entity Id
ACCESS TOKEN

Debug Mode :]

e. In the General Settings, do the following information.
f. For Consumer Key, Secret Key, Site Id, Seller Id, Entity Id information you need to follow below
steps:
i. Go to https://seller.onbuy.com(https://seller.onbuy.com)

ii. Login to your OnBuy Seller Account.
iii. After that Go to Listings&Products and click on Imports&Integrations button.
The page appears as shown in the figure:

= sewterconTROLPANEL | (QNBUY .com

Notifications s Orders Reports  Messages  Support Centre Billing
» Image Processing Delays

> Our New v

Your Listings
2 Our Las

i o Manday Event i mpors & negranons | [HIONS

nventory Management

From here, you can choose your account Mode.

3 Christmas Price Drop Promotion '

Brand Ownership ations to help you manage your listings and orders on OnBuy. You can also fully integrate with our API or manage stock and pricing by feed
3 Set Your Christmas Holiday Dates @

1unread notifications Enabled Integrations

all notifications

Messages

.
-
OnBuy »»

Click on Onbuy Api section for details.

“,”

iv. Click on OnBuy API button.
The page appears as shown in the figure:
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OnBuy API

If you have an existing system, you may want to integrate directly with the OnBuy API. The OnBuy AP| can be usad to
create new products and listings, update stock and price and manage orders.

OnBuy »»i

How to Integrate

+ Product Creation Full details of how to integrate with the OnBuy API can be found here. If you are still having issues please submit a
+ Order Management ticket in the Support Centre.
¥ Stock & Price Updates From here you copy your details and paste it on
7 Onbuy configuration settings.
_ Connection Details
DISABLE INTEGRATION
URL
Live Product Create Seller ID
«" Approved
P Seller Entity ID
Test Orders Site D3
Create test orders to use ILiUe keys I
with the AP test account
— Consumer Key
Consumer Key
CREATE TEST ORDER
Secret Key
Test Order Emails Lt
Order emails for both you Consumer Key
and the buyer will be sent
to this email address
Secret Key
mara@rubinetteriacavi
SAVE ADDRESS
APl Usage

v. From here, you can copy your details and paste it in your OnBuy Configuration settings.
vi. After filling, your first click on Save Button.
vii. Once get saved, then click on Get Access Token button.
viii. Your Access Token gets filled automatically.
g. Now Go to Product Settings section.
The tab appears as shown in figure:

< PRODUCT SETTINGS

Store Language | English (English) v k Select your store language.

Select 'yes' to enable the Quantity and Price cron update automatically.

Auto Sync Inventory and Price By Cron

Select 'yes' to enble the update inventory and price on Onbuy cron when you
edit product on stare.

Update Inventory/Price on Product Edit.

Select 'yes' to enable the cron, when you delete product on store then it gets
Delete Product Data on Product Delete. “ A’ disable on Onbuy.

h. In the Product Settings, do the following steps:
i. In the Store language, select your store language.
ii. In the Auto Inventory and Price by cron, select Yes to enable the auto update inventory
and price cron.
iii. In the Update Inventory/Price on Product Edit, select Yes to enable the update
inventory/Price on OnBuy when you edit product on store.
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iv. In the Delete Product Data on Product delete, select Yes to enable the cron if you delete

product on store then it gets disable on OnBuy.

i. Now Go to Order Settings.
The tab appears as shown in the following figure:

5 ORDER SETTINGS Enter Customer Id to create order on Prestashop store.
CUSTOMERID | &
‘/ Select the range to tetch Onbuy orders.
Import Onbuy Orders From | Last One Day v
» Select the order status of whose orders you want to fetch from Onbuy.
mport Onbuy Orders Of Status | Awaiting Dispatch v
- Select the order status while importing Onbuy orders into store.
Prestashop Order status when Import | Awaiting check payment &
» Select the order status when cancelled at Onbuy.
Prestashop Order status when cancelled at | Awaiting check payment v
onbuy
Select the order status when orders gets shipped at Onbuy.
Prestashop Order status when Shipped | Awaiting check payment v
»  Select the order status atter order marked as delivered at Onbuy.
Prestashop Order status when Delivered | Awaiting check payment v
Choose order carrier while importing orders.
Order Carrier 0 v ‘/
Choose payment method type.
Order Payment Payments by check ' {
j- In the Order Settings, do the following steps:

Vi.
Vii.

viii.

X
k. Lastly,
The ta

In the Customer ID, enter the customer id to create order on store which are imported from
OnBuy.

i. In the Import OnBuy Orders From, select the range to fetch OnBuy Orders.
i. In the Order Status, select the status after cancel orders.

. In the Prestashop order status when import, select the status when OnBuy orders
import in Prestashop order section.

. In the Prestashop order status when cancelled at OnBuy, select the status when order

cancel on OnBuy.

In the Prestashop order status when Shipped, select the status when after the orders

gets shipped.

In the Prestashop order status when delivered, select the status after order marked as

delivered at OnBuy.

In the Order Carrier, choose the order carrier through which you ship the order.

. In the Order Payment, choose your payment method.

Go to Cron Settings.

b appears as shown in the figure:
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i CRON INFO Enter the cron secure key with a a combination of secure key consisting of
/ the alphabet, number, and special characters.

* Cron Secure Key | &

Onby Cron Urls Cron Name Cron Url Recommended
Time
Order Import mmerce comin PER 1 HOUR
Sync Inventory
i ONCE A DA

Pri

Click here to save the information. \A

Save

l. In the Cron Settings, do the following steps:
i. In Cron Secure Key, you can make a combination of secure key consisting of the

alphabet, number, and special characters.
ii. You may see cron URL, name and recommended time.
m. Click the Save button and the configuration will be saved.

4. OnBuy Category

To set up the OnBuy Category settings in the PrestaShop Admin panel

1. Go to the Prestashop admin panel.
2. In the left navigation panel, place cursor on OnBuy Module menu.
The menu appears as shown in the following figure:

Onbuy Integration

3. Click on OnBuy Categories.
The following page appears:
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Onbuy Categories

O n b uy Catego rIES In this section you can see all Onbuy imported category and you can import 0 ! 9

by clicking on 'Import Onbuy Category’ button, Import Onbuy Categories  Delete All Categories  Help

ONBUY CATEGORIES 6101

IDva Categoryld~a= Category Name = « Category Path v =

Q, Search

2 Garden Games & Activities Toys & Games > Outdoor Toys & Games 1 Delete

2 2163 Trampolines & Bouncy Castles Toys & Games > Outdoor Toys & Games 1 Delete
2169 Play Centres, Swings & Slides Toys & Games > Outdoor Toys & Games 1 Delete

4 2170 Playhouses & Tents Toys & Games > Outdoor Toys & Games 1 Delete

4. In the OnBuy Category, do the following steps:

. In the ID box, the auto-generated product ID for your products in the module.

. In the Category ID, shows the category ID for your products in the module.

. In the Category name, shows the name of your product category,

. In the Category Path, shows the path of your Category.

. In the Import OnBuy Categories, you can import all the OnBuy categories at once.
. In the Delete All Categories, you can delete all the OnBuy categories at once.

-~ D® QO o0 T QD

5. Manage OnBuy Profiles

This tab contains information about creating product profiles which can later be utilized to implement bulk product
functionality for particular product types.

To set up the OnBuy Profile settings in the PrestaShop Admin panel
1. Go to the Prestashop admin panel.

2. In the left navigation panel, place cursor on OnBuy Module menu.
The menu appears as shown in the following figure:

Onbuy Integration

3. Once you click on OnBuy Profile,
The following page appears:
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Onbuy Integration / Onbuy Profile
In this section, you can see your created profiles and you can also add new by

O n buy P roﬂ Ie clicking on ' Add New Profile’ button

ONBUY PROFILE 1

D Profile Code Profile Name Status

1 Clothes Clothes

4. Now click on Add New Profile. You will be taken to the page as shown below:
¥ EDIT PROFILE: 1

B PROFILE INFO # CATEGORY MAPPING #~ DEFAULT MAPPING £ TECHNICAL DETAILS CATEGORY FEATURES

* Profile Code | Clothes

* Profile Name | Clothes

Status ENABLE

x

Cancel

a. Inthe Profile code, enter the code for the profile you are making.
b. In the Profile name, enter the name of the profile.

C. Select Enable as the status to enable the profile.

d. Click on the Save button.

&=} ONBUY INFO

V'g
r'g

o |©

Add New Profile | Help

# Edit ~

Enter Profile Code.

Enter Profile Name.

=

Save

5. Now Click on Category M apping adjacent to the Profile I nfo tab, and you'll come across a section as below:
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W EDIT PROFILE: 1

B PROFILE INFO # CATEGORY MAPPING /~ DEFAULT MAPPING £33 TECHNICAL DETAILS CATEGORY FEATURES f=! ONBUY INFO

Map Multiple Prestashop Categories with any category of Onbuy
In this section you can map your Prestashop category on the
left side to the Onbuy Category on the right side.

% ONBUY CATEGORY MAPPING

&

PRESTASHOP CATEGORIES ONBUY CATEGORY

B Collapse All Expand All searct Women's Fragrances

Check Al O Uncheck All

&= Home (1 selected)

Electronics

= Clothes (1 selected)

Men

W Accessories
Art

m shoes
gadgets

B Electronics
Libros

st

6. In this section
o You have to map your PrestaShop category attribute with OnBuy Category.
o Select the options Collapse All, Expand All, Check All, Uncheck All to perform these
operations to select the directory.
o Select the category of OnBuy.
7. Now Click on Default M apping adjacent to the Category Mapping tab, and you' |l come across a section as below:
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W EDIT PROFILE: 1

B PROFILE INFO 4 CATEGORY MAPPING /% DEFAULT MAPPING ¥ TECHNICAL DETAILS CATEGORY FEATURES f=) ONBUY INFO

| e Map all the Required Onbuy attributes with Prestashop attributes in order to prevent error at the time of product upload

Here you can map your Onbuy attribute to Store attributes.
The field marked with * are mandatory.

ONBUY ATTRIBUTE STORE ATTRIBUTES
Onbuy Default Attribute Mapping

*SKU Reference o

*UID Reference )

* Product Name Name W

* MPN Reference o

* Product Codes EAN &

* Brand Manufacturer v

* Price (RRP) Price (Tax Excl.) &

summary Points v

Description v
X =
Cancel Save

a. In this tab, map the relevant attributes of the product profiles with that of attributes of items on
OnBuy.
8. Now Click on Technical Details adjacent to the Default M apping tab, and you'll come across a section as below:
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W EDIT PROFILE: 1

B PROFILE INFO # CATECORY MAPPING #~ DEFAULT MAPPING €55 TECHNICAL DETAILS CATEGORY FEATURES f= ONBUY INFO

Map all the Required Mercadolibre attributes with Prestashop attributes in order to prevent error at the time of product upload

Here you can map Onbuy Attribute to store attribute.

ONBUY ATTRIBUTE STORE ATTRIBUTES SET DEFAULT/ The field marked with * are mandatory.
Onbuy Required/Optional Attributes Mapping

* Material v

* Colour Color v

* Width Width v m &
* Length v 5 m v
* Height Height ¥ m v
* Weight v 2 kg v
* Formula v test

* Vegan v test

* Volume v test

a. In this tab, map the relevant Prestashop store attributes of the product profiles with that of
attributes of items on OnBuy and also you can set default values.
9. Now Click on Category Features adjacent to the Technical Details tab, and you'll come across a section as below:

W EDIT PROFILE: 1

B PROFILE INFO # CATEGORY MAPPING /% DEFAULT MAPPING 2 TECHNICAL DETAILS [£] CATEGORY FEATURES (= ONBUY INFO

In this section, you can fill Onbuy Product feature values.

ONBUY FEATURE FEATURE VALUE 7/
* Calour Blue v
* UK Shoe Size 5.5 (Children's) v
x )
]
Cancel Save

a. In this tab, you can select the Feature values of products to the OnBuy feature.
10. Now Click on OnBuy Info adjacent to the Category Features tab, and you’ |l come across a section as bel ow:
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W EDIT PROFILE: 1

B3 PROFILE INFC # CATEGORY MAPPING S DEFAULTMAPPING  ® TECHNICALDETAILS  [Z)CATEGORY FEATURES | {2 ONBUY INFO

ONBUY PRODUCTS

*, Choose your item conditions.
* Item Condition | New G

Choose your Product Price type like-
v k Default Fixed Price
Increase by fixed Amount
Decrease By fixed Amount
Increase By fixed Percentage
Decrease By Fixed Percentage

* Product Price Type | Default Prestashop Price

Cancel Save

11. In this OnBuy Info, do the following steps:
a. In Item Condition, choose your item condition.
b. In the Product Price Type, choose the pricing manipulation you want to apply at Prestashop
products at time of uploading at OnBuy.
i. Increase Fixed Amount: You may select this option if you want your product price to be
increased on OnBuy as compared to your PrestaShop store.
ii. Decrease Fixed Amount- You may use this option if you want the price of your
PrestaShop product to be decreased on OnBuy.
iii. Increase Fix Percentage- You may use this option if you want the price of your
PrestaShop product to be increased on OnBuy by a certain percent.
iv. Decrease By Fix Percent- You may use this option if you want the price of your
PrestaShop product to be decreased on OnBuy by a certain percent.
12. Once you're done profiling everything proceeds to Save to store the changes and Cancel to discard them.

6. Manage OnBuy Products

To manage OnBuy Products
1. Go to the Prestashop admin panel.

2. In the left navigation panel, place cursor on OnBuy Module menu.
The menu appears as shown in the following figure:

Onbuy Integration

Onbuy C
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3. Once you click on the Products, you're redirected to screen containing all the information and related
operation you can perform on your Prestashop store products.

Onbuy Products

Jnb te —
Onbuy Products 1. Upload All: Use this button to upload all the products at once on OnBuy. 1 a L g
2. Sync All from OnBuy: You can sync all inventory and price on OnBuy. Upload Al Sync All From Onbuy  Hel

ONBUY PRODUCTS '~ 5

IDva Profileva Namewa Skuwa Final price Quantity ~a Onbuy Status *«  Onbuy IDva  Validity v =
v B B Q, search
1 bala  Hummingbird demo_1 RM21.03 2347 | | X Upload/Update =
printed t-shirt
1 bala Aumm ﬁ,g:”r:l demo_17 RMO0.00 10 active PSR6669 | | L Upload/Update =
cushion for
. Brown bear . R . N
7 bala demo_9 RM12.90 200 active PSR5P27 L Upload/Update ~
notebook
8 bal Hummingbird demo_10 RM14.19 245 active PSRSP26 | | X Upload/Update =
notebook
19 bala Custemizable mug demo_14 RM13.90 230 active P5SR3N|6 | | & Upload/Update ~

Bulk actions o

4. In the Product Settings, do the following steps:

. In the ID box, the auto-generated product ID for your products in the module.

. In the Profile, you can see the name of the profile.

. In the Name box, you can see the name of the item.

. In the SKU box, you can see the unique identifier of the item.

. In the Final Price box, you can see the price of the item at OnBuy.

. In the Quantity box, you can see the total no. of the quantity of the item.

. In the Status box, you can see the status of the item (as saved while creating product profile)
. In the Validity box, you can see the time duration for the item.

. In the Upload All, use this button if you want to upload all of the listings at once on the OnBuy.
. In the Sync All from OnBuy, use this button to sync all inventories and prices on OnBuy.

—_——_0Q . D o0 T D

To sync Stock Price

1. Click on Bulk Actions. The tab expands then click on the ‘Sync Stock Price’ button to sync the stock
price to OnBuy.

& select all

O Unselect all

. Upload/Update selected

= Sync Stock Price

Bulk actions
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7. Manage OnBuy Orders

To manage OnBuy Orders

1. Go to the Prestashop admin panel.
2. In the left navigation panel, place cursor on OnBuy Module menu.
The menu appears as shown in the following figure:

Onbuy Integration

3. Once you click on this submenu, you will be redirected to the page containing the orders as shown in the
figure:

Onbuy Orders

O b O d In this section, you can see all Onbuy imported orders and also fetch
ﬂ Uy r erS new orders by clicking on 'fetch order' button

O | e

Fetch Order | Help

ONBUY ORDERS = 0

Store ID  Onbuy ID Customer Delivery Total PS Status Onbuy Status ~ Date

4. In the OnBuy Orders, do the following steps:

. In the Store ID box, you can see your Prestashop store ID.

. In the OnBuy ID, you can see your OnBuy account ID.

. In the Delivery, you can see the name of the shipment method.

. In the Customer, you can see the name of the customer.

. In the Total, you can see the Average Order amount.

. In the PS Status, you can see the status of the order at Prestashop (as set in the product profile).
. In the Order Status, you can see the status of the order at OnBuy.

. In the Date, you can see the date when the orders were received.

5. By clicking on the Fetch Order button, you can fetch the orders instantly.

>o0Q .. DD Qo O 0D

8. Manage OnBuy Failed Orders
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To manage the failed order:

1. Go to Prestashop Admin Panel
2. On the |eft navigation bar, place the cursor on OnBuy I ntegration and you will seeit getting expanded as below:

Onbuy Integration

Onbuy Categories

3. Click on OnBuy Failed Orders.
The tab appears as shown below:

Onbuy Failed Orders

O nbuy Fai |ed O rde rS In this section, you can see all onbuy failed orders and also you can delete by ! 9

clicking on 'Delete All' button. Delete All  Help

ONBUY FAILED ORDERS 0

ID  SKU Onbuy Order ID Reason

4. Now, this can be done both in bulk or by canceling a particular failed order.

5. To cancel anindividual order, click on the Cancel button in the last column of each failed order.

6. To cancel the failed ordersin bulk, select all the orders and then click on the bulk actions button and from here you
may click on cancel order.

7. All selected failed orders will be canceled.

9. Manage OnBuy Logs

To view logs in the PrestaShop Admin panel
1. Go to the Prestashop Admin panel.

2. In the left navigation panel, place cursor on OnBuy Integration menu. The menu appears as shown in the
following figure:
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Onbuy Integration

Onbuy Catege

file

3. Click on the eBay logs, once you click the option, following screen appears:

Onbuy Logs

In this section, you can sell all Onbuy logs like if any error occurs or any ! 9
Onbuy LOgS exception due to modules. Del I Hel
elete All Logs elp

ONBUYLOGS '~ O

ID ACTION TYPE MESSAGE RESPONSE CREATED AT

4. This section contains, all of the reports saved when debug mode is on, whether its any operation or any
error.
5. ID: It is the PrestaShop order ID
6. Action: The operation form to upload, sync, or debug of the item with failed order
7. Type: The type of operation performed
8. Message: The message corresponding to the actions and errors
9. Response: The full message or action to be taken accordingly
10. Created at: the date range
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