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1. Overview

Reverb.com is an online marketplace for new, used, and vintage music gear. The website was founded in 2013
by David Kalt shortly after he purchased the music instrument store Chicago Music Exchange and then evolved
into a business for buying and selling guitars online. It has grown into a multimillion-dollar business with more than
10 million monthly visitors and $47 million in funding. Reverb allows anyone to create free listings for musical
instruments and other related equipment and has roughly half a million listings of music-related gear.

The Reverb Prestashop Integration by CedCommerce is a handy tool that helps Prestashop store owners to
boost their business and generate the revenue as it interacts with Reverb’s API to connect the Prestashop store
to Reverb. It provides an opportunity to cover a wide range of customers.

This extension interacts with the Reverb Marketplace to integrate the synchronized product listing between
Prestashop Store and the Reverb.com retailers.

Key Features:

* Product Category Mapping: Follows many-to-one category mapping philosophy. Enables the admin to
map many categories of the Prestashop store to the single category of Reverb.

¢ Simple and Configurable Product Upload: Admin can upload the Simple and Configurable types of
Prestashop products on Reverb.com. The configurable product in Prestashop is treated as a variation
product on Reverb.com.

e Creation of Orders: Newly placed orders on Reverb.com are automatically created in the Prestashop
store as well with all the required details as on Reverb.com.

e Synchronized Inventory: Auto synchronization of the inventory at regular intervals and product listings
along with all the details is established between Prestashop and Reverb.com.

2. Reverb Prestashop Installation Extension

To install the module

e Go to the Prestashop admin panel.
¢ In the left navigation panel, place cursor on the Modules menu.
The menu appears as shown in the following figure:

Modules Modules & Services

Design

e Click Modules & Services.
The page appears as shown in the following figure:

)% PrestaShop Quick Access v Q Fruugo Integation Wy Q r;{:
Modules

Module selection

Selection Installed modules  Notifications

IMPROVE
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¢ In the right panel, click the UPLOAD A MODULE button.
A dialog box appears as shown in the following figure:

Upload a module

Drop your module archive here or select file

e Drag and Drop the module or click the select file link to upload the Reverb PrestaShop Integration
module.
The modules are installed and the Configure button appears to set the configuration settings. The admin
has two options to configure the settings. Either click the Configure button that appears while module
installation or go to the Installed Modules tab and then configure the Integration settings.

3. Reverb Configuration Settings

To set up the configuration settings in the PrestaShop Admin panel

1. Go to the Prestashop Admin panel.
On the left navigation bar of your dashboard, place cursor on Reverb Integration,

CR Reverb Integration

2. Click on Reverb Configuration button.
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3. Move to General Settings,
The tab appears as shown in the following figure:

£ GENERAL SETTINGS

Enable Module YES ‘,—- Select 'yes' to enable the module.
Store Language | English (English) - *’ Selected language will be used in module.
‘ = lbany exception or error occurs then it will logged in module logs section.

Debug YES

a. In the General Settings, do the following steps:
i. Click the YES button in Enable to enable the module.
ii. In Store Language, the selected language will be used in a module.
ii. In Debug, select YES if you want the data log to be created.
4. Move to API Settings,
The tab appears as shown in the following figure:

€5 API SETTINGS

Here you can choose your Account APT mode.
Api Mede | Sandbox v *’

Get Token By | Seller Panel v A/ You can Get Token by two ways - Seller Panel or with Oauth

* Access token | 191a671d191c5081f908d2b1d8f1746f26ff62aeb1333e59fdba200c07ec2ebb

Click on 'Get Sandbox/Live Access Token' button and login into your Reverb

Acce n I Seller Account.
Entity Status
Configuration o i
‘/ Click here to tetch the category,
Category o B

Conditions oE
Shipping Profiles OB
Currency oa
Country oE
Shipping Provider OB

a. In the API settings, do the following steps:

i. In API mode, choose your Account APl mode between Sandbox or Live.

ii. In Get Token by tab, here you can fetch token by two ways —
Seller Panel
OAuth

ii. Through ‘Seller Panel’, you can directly link on the ‘Get Sandbox/Live Access Token’

button, it will be redirected to your Reverb Seller Panel.
iv. Once you are Logged in into your account, you can get your Access Token. So from there
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you can copy your token and paste it into ‘Access Token’ button.

b. Secondly, if you choose by ‘OAuth’.
The tab expands as shown in the figure:

Get Token By | OAuth

Qauth Url | httpsi//sandbox.reverb.com/oauth/authorize

* Client ID | d819f2ad77d6782e0102630e853395e28a9ff37499a5374d969946c42253214¢
These detaials you can get these from
Reverb Seller/Merchant Panel.

For more, you can refer to our Reverb
Prestashop Integration - User Guide

Client Secret | 3083792433%ae1ecf8275bedce5b7ebed25c7d01ef0dc2a0e0f4a04a93a822c0

Redirect URI | https://demo.cedcommerce.com/integration/prestashop/1.7.5/modules/ced

This parameter will be delivered back to you during the redirect.
‘ You should use this to set a randomly generated unguessable

State ourstate : o 5E £
Y string so that you can validate the request for additional security.

- A list of pauth scopes that your apFIication requires on the user's
’ behalf.

Scope | |public
read feedback For example, an app that wants to read the user's listings and update
write feedback them should use the scope: read_listings+write_listings. By default
read listings you will only get read access to the user's information.

First save your details and then click on 'Get Token' button to get the code.

e &

Code | 956059d3ddcfe0727c7793250b387405eaac9b8842537875c711f4ff50de0df1

c. For Client Id and Client Secret information you need to follow below steps:

i. Go to your Merchant panel.
ii. Login to your Reverb Seller Account.
The page appears as shown below:
a

Reverb © v B8R de
WatchList My Feed Cart Notifications ~ Menu

ElectricGuitars ~ AcousticGuitars ~ Bass Guitars Amps  Effectsand Pedals Drumsand Percussion  ProAudie  Keyboards and Syn More - ReverbNews - Pric someshkatiyar Test
) | SELLING

== My Shop
= Shop Settings
—
—— Listings
: Orders
==
pe—— Dashboard
—_—
- BUYING
== Purchases
.-—-
N Gift Cards
—
|| p——
| ._—_- FINANCES
1 | — Earnings
— ;
—— My Bill
! v
j EE MY ACCOUNT
| g :..._ g ~ Messages
Featured My Profile
Gear Demos G/ TosOut
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iii. After that Go to Menu and click on My Profile button.
The page appears as shown in the figure:

Electric Guitars ~ Acoustic Guitars ~ Bass Guitars Amps  Effectsand Pedals  Drums and Percussion  ProAudio  Keyboards and Syn: More ~ ReverbNews ~  Price Guide ReverbGives  Shops
) = L3 = * $ & Lo (]
Dashboard Buying v Selling v Messages Feedback Earnings Shop Settings v My Account w Reverb Sites
1) Click on "Apps’ button, it not then create your own app. —»
;, Apps 2) After that click on Prestashop integration as shown below.
Apps Made By You
E-23
Prestashop Integration

iv. Click on the Apps button, if you don’t have then you can create your own app.
v. After that Go on Prestashop Integration and click on Credentials.
The page appears as shown in the following figure:

Prestashop Integration

Eat  Appsiore :l

App Credentials Client ID
Your app's Client ID and Client Secret.

Don't share these with anyone. Client Secret
Learn about Reverb Qauth

vi. From here you can copy the Client ID and Client Secret and paste it in your Reverb
configuration section.

vii. After filling, your first click on Save Button.

viii. Once get saved, then click on Get Access Token button.
ix. Your Access Token gets filled automatically.

5. Product Settings
a. Go to Product Settings,
The tab appears as shown in the following figure:

£ PRODUCT SETTINGS
You can choose Price variant type:

Price variant Type = Regular Price v K

K Select 'yes' to enable the cron for auto update title, description, price , inventory on reverb when

Update on Product Edit YES update on store,

Select 'ves' to enable the cron if product deleted from prestashop then it will automatically deleted

K from Reverb.

Delete Product From Reverb YES

b. In the Products Settings, do the following steps:
i. In Price Variant Type, select the price option that you want for your products on Reverb

marketplace.
Regular Price: If you don't want any change in the price of your PrestaShop store
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products on Reverb marketplace.

Increase Fixed Amount: You may select this option if you want your product price

to be increased on Reverb as compared to your PrestaShop store.
By choosing this option, you may enter in the Price Variant Value box the
amount by which you want your product price to be Increased on Reverb as
compared to your PrestaShop store. Suppose if you enter 50 in this field
and your product is for 100 on your PrestaShop store, then the amount that
your product will be available for on Reverb would be 150 (as the amount
entered is 50 for Increase by fixed price, so the price entered would be
added to the price for which product is available on PrestaShop).

Decrease Fixed Amount- You may use this option if you want the price of your

PrestaShop product to be decreased on Reverb.
By choosing this option, you may enter in the Price Variant Value box the
amount by which you want your product price to be decreased on Reverb as
compared to your PrestaShop store. Suppose if you enter 50 in this field
and your product is for 100 on your PrestaShop store, then the amount that
your product will be available for on Reverb would be 50 (as the amount
entered is 50 for Decrease by fixed price, so the price entered would be
subtracted from the price for which product is available on PrestaShop).

Increase Fix Percentage- You may use this option if you want the price of your

PrestaShop product to be increased on Fruugo by a certain percent.
By choosing this option, you may enter in the Price Variant Value box the
percentage amount by which you want your product price to be increased
on Reverb as compared to your PrestaShop store. Suppose if you enter 20
in this field and your product is for 100 on your PrestaShop store, then the
amount that your product will be available for on Reverb would be 120 (as
20% of 100 is 20 which gets added to 100).

Decrease By Fix Percent- You may use this option if you want the price of your

PrestaShop product to be decreased on Reverb by a certain percent.
By choosing this option, you may enter in the Price Variant Amount box
the percentage amount by which you want your product price to be
decreased on Reverb as compared to your PrestaShop store. Suppose if
you enter 20 in this field and your product is for 100 on your PrestaShop
store, then the amount that your product will be available for on Reverb
would be 80 (as 20% of 100 is 20 which gets subtracted from 100).

ii. In the Update on Product Edit, select Yes to enable the auto-update title, inventory/Price
on Reverb when you edit a product on store.
iii. In the Delete Product Data on Product delete, select Yes to enable the cron if you delete
product on store then it gets deleted on Reverb.
6. Order Settings
The page appears as shown in the figure:
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43 ORDER SETTINGS
»  Enter email it will be used in reverb order data it email is not present.
CUSTOMER ORDER EMAIL | &
I »  Enter Customer ID to create order on store which are imported from Reverb.
CUSTOMERID &
r Select customer group in which you want Reverb customer to be assigned while order import.
Customer Group | Visitor v
f Choose your order carrier from which you want to ship orders.
Order Carrier | My carrier v
‘ Choose your payment mode.
Order Payment | Wire payment v
Select the status when Reverb orders import in Prestashop order section.
Order status when imported Processing in progress v (
k Select the status when after the orders gets shipped.
Order status when shipped | Awaiting check payment v

It select "yes' then order will import in every condtion except product not found.

It select 'yes' to enable then order will be auto shipped at Reverb.
Auto Ship Order (

Force Order Import m K

a. In the Order Settings, do the following steps:

Vi.
Vii.
viii.
iX.

7. Cron settings.

In the Customer Order Email box, entered email will be sent in reverb order data if an email
is not present.

. In the Customer ID box, enter the customer Id which will be used to create the order that is

imported from Reverb to the store.

iii. In the Customer Group box, Select customer group in which you want Reverb customer to

be assigned while order import.

iv. In the Order carrier, select the order carrier required while importing the order.
. In the Order Payment list, select the type of order payment required while importing the

order.

In the Prestashop order status when import, select the status when Reverb orders
import in Prestashop order section.

In the Prestashop order status when Shipped, select the status when after the orders
gets shipped.

In Force Order Import, box, select ‘yes’ then will import orders in every condition except
product not found.

In Auto-Ship Order box, if select ‘yes’ to enable then the order will auto shipped at
Reverb.

The tab appears as shown in the following figure:
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% CRON INFO

Cron Secure Key | % | reverb_test_cron|

o)

Save

8. In Cron Secure Key, you can make a combination of secure key consisting of the alphabet, number, and
special characters.
9. Click the Save button and the configuration will be saved.

4. Reverb Category Mapping

To perform Category Mapping

1. Go to the Prestashop Admin panel.
On the left navigation bar of your dashboard, place cursor on Reverb Integration,

CR Reverb Integration

2. Click on Reverb Category button.
The page appears as shown in the following figure:

Reverb Category

In this section you can see all your created Reverb category and you can also add o 9

Reve rb Catego ry new by clicking on 'Add New mapping’ button,

Add Mew Mapping| Help

€ Configuration E Category Mapping = = Attribute Mapping ## General Settings < Product ® Order Details % Cron & support

REVERB CATEGORY ' 1

D Reverb Category Shipping Profiles Category Condition

1 Accessories / Capos tes tpfofile Mint # Edit ~

3. Click on Add New Mapping.
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The tab appears as shown in the following figure:

EDIT MAPPING: 1

Select your Store Category.
B STORE CATEGORY /~ REVERB DATA MAPPING /

Bcollapse Al EExpand All @ Check Al D Uncheck All

B= Home (2 selected)

Electronics

B Clothes (1 selected)

Men
I8 Accessories
Art
B Shoes

gadgets

Im Clectronics

a. In Store Category, you need to select the Store category.
b. Move on to Reverb Data Mapping.
The tab appears as shown in the following figure:

[ EDIT MAPPING: 1

In this section, you can map your Reverb Category, Shipping Profiles and
Condition of items to your Store category on the right side.
B STORE CATEGORY # REVERB DATA MAPPING

Reverb Category * Accessories / Capos
Shipping Profiles * tes tpfofile &
Condition * Mint b

c. In Reverb Data Mapping, In this section, you can map your Reverb Category, Shipping Profiles,
and Condition of items to your Store category on the right side.
4. To save the Category Mapping click on the Save button:

5. Reverb Attribute Mapping

To Perform Attribute Mapping

1. Go to the Prestashop Admin panel.
On the left navigation bar of your dashboard, place cursor on Reverb Integration,

11/19



Reverb Prestashop Integration User Guide

CR Reverb Integration

2. Click on Reverb Attribute
The tab appears as shown in the following figure:

Reverb Attribute

o o In this section, you can map your Reverb Attribute values on the left side to the 9
H Store Category Attribute on the right side.
Reverb Attribute
Help
© Configuration = Category Mapping | 2 Atribute Mapping | % General Settings « Product @ order Details % Cron @ support
= ATTRIBUTE MAPPING
Reverb Attribute Default value Store Mapping
Make
* Make M
* Model reference v
True v v
* publish
True &
Sold_As_ls 0
Condition Good N v

a. In Attribute Mapping section, in this section, you can map your Reverb Attribute values on the left
side to the Store Category Attribute on the right side.
3. Click on the Save button to save the button.

6. Reverb General Settings

To perform the General Settings,

1. Go to the Prestashop Admin panel.
On the left navigation bar of your dashboard, place cursor on Reverb Integration,
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CR Reverb Integration

2. Click on General Settings
The tab appears as shown below:

¥ GENERAL SETTING
Choose your Reverb Currency
*Reverb Currency | USD v

shipping profile and set region wise shipping cost.

K In this you can choose your Reverb Shipment profile or custom

*Shipping Profiles | Use Custom Shipping -

Shipping Shipping  Action
Regions Cost
Burund +| | 20

Selected condition will be set as reverb items.

*Itemn(s) Condition on Reverb | Goed

Selected store product will be send.
Store Prestashop_1.7.6.0 ~

Selected language data will be send.
Store Language | English (English) v x

Selected store currency price will be send.
Store Currency | US Dollar

Selecte 'yes' to send variation products as a single product on Reverb.

Send Variation as Single Product | No =

Select Field(s) for syncing product data Selected tield will be synced at Reverb.

Description
nventory
Price
Condition
X B
[
Cancel Save

3. In the General Settings, do the following steps:
a. In the Reverb Currency, choose your reverb currency.
. In the Shipping Profiles, you can choose your reverb shipment profile or choose a custom
shipping profile and set region-wise shipment cost.
. In the Item(s) condition on reverb, the selected condition will be set as a reverb item.
. In the Store, selected store products will be sent.
. In the Store currency, the selected store currency price will be sent.
. In the Send variation as a single product, select ‘yes’ to send variation products as a single

O

-~ D Q0
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product on reverb.
g. In the Select field(s) for syncing product data, the selected field will be synced at Reverb.
4. Click on Save button to save the settings.

7. Reverb Products Settings

8. Reverb Order Settings

Once a seller has started selling on Reverb using the Reverb Prestashop Integration Extension, the orders that
have been placed for the seller’s products can be managed from the admin panel itself.

To go to the Reverb’s Order page,

1. Go to the Prestashop Admin panel.
On the left navigation bar of your dashboard, place cursor on Reverb Integration,

CR Reverb Integration

2. Click on Reverb Orders
The tab appears as shown below:
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Reverb Integration / Rewverb Orders
In this section you can see all your Reverb Orders o Q
Reve rb O rd ers Use this button to tetch the Reverb orders into your Reverb Order Section

Fetch Order  Help

©f Configuration = Category Mapping = Attribute Mapping & General Settings < Product ® Order Details % Cron ® support
REVERB ORDERS
IDwa Purchase Order ID~~  Referenceva  Delivery~=  Customer >« Total = = Payment v = Status v = Reverb Status = = Date v =
- R . ~ v From B Q search
To =i
= United 3 — 07-01-2020 -
(=] o
- 172 4645 NYMCJKZTO States A, Brekke AR520.00 ps_wirepayment shipped 10:31:51 @ View
8 4646 TEQDGPWCL ynited 1. Woiff ps wirepayment  [ETOEECSNEBIoEE] unpaid proT-2020 View
States 10:31:50
@ 170 4647 RLQBWGAMG Lo K. Mertz ps_wirepayment — unpaid (r01-2020 Q@ View
States 10:31:50
O 19 4648 REDRDIYNL drited G. Gibsan [EIXT)  ps wirepayment  ([FRCCCSSMENMPIOEIES) unpaid prot-anan View
States 10:31:49
United - 3 _ . 07-01-2020 -
(=] s wi o
L 168 4649 BRSUHZCFY States M. O'Conner AR520.00 ps_wirepayment unpaid 10:31-48 @ view
SR 4650 zownto 2y schneider  (EEIED  ps wircpayment (OISO unpaid protann View

3. On the top right of the page, click Fetch Orders to fetch all the orders from Reverb. They will be listed as
shown in the above image.To view the order, click on the View button as highlighted in the Above
Image.

4. Once you clicked, the tab appears as shown below:

=5 ORDER DETAIL
== ORDER INFO & CUSTOMER DETAIL
Reverb order 1D : 4645 Name : Amari Brekke
Prestashop order ID: 172 Phone : 1231235555
Order date : 2017-08-01715:58:33-05:00 Email : 9659@reverb.com
Order status : shipped Address : Morberto Path Liam Field
Shipping Method : shipped Mew Leilanimouth, NC, United States
Payment Method : paypal
= ORDER ITEMS (T ORDER TOTAL
: Subtotal : 20,00
Product Sk 1]y Py Total
roduc u QI.IBI’I y rice otal Tax: 0
Si X - Shipping : 10.00
Kyser KGBW Quick-Change Guitar Capo - White Ym2SQRRSHMRw 1 2000 20 Pping
Wensington (with inventory) Total : 30.00

To Ship the products,
5. You can see Shipment settings.
The tab appears as shown in the figure:

B3 SHIPPING DATA

Choose your Shipping provider.
* Shipping Provider | --Select-

Enter your order tracking number.

* Tracking Number ‘ |

Add Tr

It you send email to the buyer then select "true’ option.

* Send Notification | True v

.i.smp Order
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6. In the Shipping data, do the following steps:
a. In the Shipping Provider, choose your Shipping provider to which you can ship the order.
b. In the Tracking number, you can enter the tracking number of the respective order.
c. In the Send Notification, you can choose ‘True or False’ if you want to send a notification email
to the buyer that you have shipped the item.
7. Click on Ship order button to ship the order.

9. Reverb Cron Settings

To perform the Cron Settings,

1. Go to the Prestashop Admin panel.
On the left navigation bar of your dashboard, place cursor on Reverb Integration,

CR Reverb Integration

2. Click on Reverb Cron
The tab appears as shown below:
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% USER WEB HOOKS

|
1 E

Click on button to register tor the follwing web hooks.

A/

§
:

1
1 E

§
:

9% CRON FOR CPANEL

Cron Name Cron Url Recommended Time

% CRON FOR S5H

Cron Name Cron Url

3. In the Crons, do the following steps:
a. Click on the buttons to register for the respective webhooks.
b. Here all the Crons running are listed.
c. Here you can manage the crons in two ways:
i. Crons from Cpanel
ii. Crons from SSH.

10. Reverb Support

To go to Help & Support,

1. Go to the Prestashop Admin panel.
On the left navigation bar of your dashboard, place cursor on Reverb Integration,
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2. Click on Reverb Support
The tab appears as shown below:

Reverb Support

Reverb Support

5 Configuration B Category Mapping = Attribute Mapping £ General Settings «d Product

& CONTACT US VIA BELOW AVAILABLE MEDIUMS
d ‘

For More Informations Flease Contact Us: 7234976892 (FOR INDIA), Toll-Free Number: 888-882-0953 (FOR USA)

3. You can contact us via any of the above medium.

11. Reverb Logs

To see the logs,

1. Go to the Prestashop Admin panel.

Reverb Prestashop Integration User Guide

Help

@® Order Details % Cron e Support

On the left navigation bar of your dashboard, place cursor on Reverb Integration,

CR Reverb Integration

2. Click on Reverb Logs
The tab appears as shown below:
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Reverb Logs

In this section you can see all Reverb Logs like if any exception occurs or any
issues due to our module you can see along with the message.

8 Configuration = Category Mapping
REVERBLOGS ~ 28
ID~a ACTION = = TYPE ==

1 Cedreverb::getAccessToken() Response

2 Cedreverb::getAccessToken() Response

3 Cedreverb:getAccessToken{) Response

£= Attribute Mapping & General Settings «d Product @ Order Details
u

MESSAGE = =

Module is not active
Module is not active

Module is not active

% Cron

& ©

Delete All Logs  Help

[+ Support

3. In this section, you can see all Reverb Logs like if any exception occurs or any issues due to our module
you can see along with the message.
4. You can also delete all the logs by clicking on the ‘Delete All’ button.
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