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1. Overview

CedCommerce has developed Etsy Multi-Account Magento 2 Integration extension to enable the seller’s list
products easily on Etsy using the multi-accounts. The advanced, easy to use Etsy Multi-Account Integration for
Magento from CedCommerce brings you an exclusive option to list your products using multiple accounts on the
Etsy marketplace and earn globally.

Key Features of Extension:

Switch between multiple Etsy Accounts easily – Start managing your eCommerce business and sell
using multiple Etsy accounts, all at a single place.
Sending products on Etsy gets easy – Create a profile for the similar type of products, add the products
to it, and send those on Etsy every time, easily.
Upload products on Etsy in one go – With the seller-friendly interface, it enables you to send the
Magento products on Etsy in an instant.
Activate/Deactivate products on Etsy – Deactivate your listed products on the Etsy marketplace and
retire them. When needed, activate them once again.
Map Magento attributes with Etsy – The advanced extension enables you to map the Magento 2 store’s
product attributes to that of the Etsy marketplace.

 

2. Installation of Extension

To Install Extension:

1. Log in the FTP, and then go to Magento 2 root folder (generally present under the public_html folder).
2. Create a new folder named code under the app folder; under code folder, create a folder named Ced.
3. Upload or Drag and Drop app/code/Ced/EtsyMultiAccount
4. After successfully uploading the directory, the extension will be installed or upgraded.
5. Now run the following upgrade command in cmd:

php bin/magento setup:upgrade
php bin/magento setup:di:compile
php bin/magento setup:static-content:deploy
chmod -R 777 generated/
chmod -R 777 pub/
chmod -R 777 var/

3. Install PHP SDK

To Install PHP SDK,

1. Go to the https://github.com/cedcommerce/etsy-php(https://github.com/cedcommerce/etsy-php)
.

2. Scroll down to the Etsy PHP SDK section.
The page appears as shown in the following figure:
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3. Make sure that the mentioned requirements are fulfilled.
4. After fulfilling the requirements, Now run the following command for installing the SDK composer require 

cedcommerce/etsy-php

4. Retrieve the Etsy API Credentials

The merchant has to first create a seller account in the Etsy seller panel. Once the seller account is created and is
approved by Etsy, the store owner has to retrieve the API Credentials. The merchant has to enter these API Key
details on the Etsy Developers page.

To Retrieve API Key Details from Etsy,

1. Go to the https://www.etsy.com/developers(https://www.etsy.com/developers)
link.
The page appears as shown in the following figure:
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2. Enter your Username and password to sign up for your Etsy account.
3. Once get logged in, then Register as a developer

The page appears as shown in the following figure:

4. Once registration is done, your App has been made.
5. Then, get the API key credentials,

Key string
Shared Secret
The page appears as shown in the following figure:
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5. Etsy Multi-Account Configuration

After obtaining the API credentials from the Etsy Developer account, the Magento 2 store owner has to paste
them into the respective fields displayed on the Etsy Multi-Account Configuration page of the admin panel.

To Set up Configuration Settings,

1. Go to the Magento 2 Admin panel.
2. On the left navigation bar, click the Etsy Multi-Account Integration menu.

The menu appears as shown below:

3. Click Configuration.
 The Configuration Page appears as shown in the following figure:
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4. In the right panel, click on Etsy Multi-Account API Settings
 The tab is expanded as shown:

Under Etsy Multi-Account API Settings, in the Enabled option select Yes.
5. Now in the right panel click on Product Upload Settings.

The tab is expanded as shown:
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Under Product Upload Settings, do the following steps:
In the Who Made list, select the option of who made the product.
In the When Made list, select the option from the list when was the product made.
In the State list, select the state of the product.
In the Product Price option, select one of the following options:

a.  Increase by Fixed Price: If selected, then the Modify by Fix Price field appears.
b. Increase by Fixed Percentage: If selected, then the Modify by Percentage

Price field appears.
Enter the numeric value to increase the price of the Etsy product price by the
entered value % of Magento price.
For Example,
 Magento 2 price + 5% of Magento 2 price.
 Magento 2 Price = 100
 Select Increase By Fixed Percentage option
 Modify by Percentage Price = 5
 100 + 5% of 100 = 100 + 5 = 105
 Thus, Etsy Product Price = 105

c. Decrease by Fixed Price: If selected, then the Modify by Fix Price field appears.
d. Decrease by Fixed Percentage: If selected, then the Modify by Percentage Price

field appears.
Enter the numeric value to decrease the price of the Etsy product price by the
entered value % of Magento 2 price.
For Example,
 Magento 2 price – 5% of Magento 2 price.
 Magento 2 Price = 100
 Select Decrease By Fixed Percentage option
 Modify by Fix Price = 5
 100 – 5% of 100 = 100 – 5 = 95
 Thus, Etsy Product Price = 95

In Product Inventory option, select one of the following options:
a. Increase by Fixed Quantity: If selected, then the Modify by Fix Quantity field

appears.
b. Decrease by Fixed Quantity: If selected, then the Modify by Fix Quantity field

appears.
In the Watermark image box, select the Yes option, if you want to send a watermark
image on Etsy multi-account.
In the Convert Currency option, select the option Yes if you want to convert the currency
based on location account.

6. In the right panel, click on the Etsy Multi-Account Order Setting.
 The tab expands as shown below:
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Under Etsy Muti-Account Order Settings, do the following steps:
In Order Notification Email, enter the email id on which you want to receive the order
notifications.
In Etsy Order Id Prefix, enter Prefix for Etsy Order Increment id.
In Order Fetch for Out of Stock Product, select the Yes option to fetch the order for out
of stock products.
In Auto Order Fetch, select the Yes option to auto-fetch order from Etsy multi-account.
In Tracking Number Available, select the Yes option if you require a tracking number for
the shipment.
In the Select Store, select the store view.
In the Shipping Method for Etsy Orders, select the shipment method for Etsy multi-
account orders.
In the Payment Method of Etsy Orders, select the payment method for Etsy multi-account
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orders.
In Create Real Customer, select the option Yes if you want to create a customer with its
name.
*Note: If the admin select No option then, another field appears as shown in the figure
above. Fill out the details of Customer First Name, Customer Last Name, Customer
Group, Customer Group, Customer Email, and Customer Password. These details
entered will be shown instead of the real customer name when the option is selected as 
No.*
In the Create New Product(If Not Exist), create new products if SKU not found in the
Magento store.

7. In the right panel, click on the Etsy Multi-Account Third Party Product Setting.
 The tab expands as shown below:

Under Etsy Multi-Account Third Party Product Setting, do the following steps:
In Sync Product on the bases, select the option on which basis you need to sync the Etsy
multi-account products.
In Magento Attribute, select the Magento attribute for listing.
In Auto Fetch Third Party Product, select the Yes option to automatically fetch third-party
products.
In Auto Sync Third Party Product, select the Yes option, to automatically synchronize
third party products.

8. In the right panel, click on the Cron Setting.
The tab expands as shown below:

Under Cron Settings, do the following steps:
In Auto Inventory Sync, select Yes option to automatically update inventory while the
products edit.
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In Auto Update Order Status, select the Yes option, to automatically update the status of
orders from Etsy multi-account.

9. Click on the Save Config button to save the configurations done.

6. Manage Etsy Multi-Account

After the configuration, you need o to manage the account in Etsy Multi-Account.To  manage accounts you can
perform the following actions:

Create a New Account
Edit, Fetch and Regenerate categories
Perform Actions in Bulk

6.1. To Create New Account

To Create A New Account,

1. Go to the Magento 2 Admin panel.
2. On the left navigation bar, click the Etsy Multi-Account Integration menu.

The menu appears as shown below:

 11 / 41



 

 
Etsy Multi-Account Magento 2 Integration User Guide

3. Click Manage Accounts.
The Manage Accounts page appear as shown in the following figure:

4. To add a new account, click on the Add Account button on the top right corner.
5. You will be redirected to a new page:

6. Under Account Information, do the following steps:
In Account, Status Enabled, enable the status of your account.
In Account Code, enter the code for your account.
In Key String, paste the corresponding value copied from the Etsy Developer panel.
In Shared Secret, paste the corresponding secret key copied from the Etsy Developer panel.
*Note: For Username and Shop name, you first need to login in Etsy developer account,
Click on Profile Button. The page appears as shown in the following figure:
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In the User Name box, enter the User Id from the Etsy Developer panel account.
The page appears from where you get the username as shown in the following figure:

Copy the user name from the highlighted section as shown in the image above.
In the Shop Name box, enter the Shop Name from the Etsy Developer panel account.
The page appears from where you get the Shop name as shown in the following figure:

You can copy the Shop Name and paste in the Magento Admin Seller panel.
After entering all the above details click on the Save button. 
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After saving, the details in Access Token, Access Token Secret and Verifier Code will
automatically be fetched.

6.2. Edit, Fetch and Sync categories

To Edit, Fetch and Sync Categories,

To Fetch a Category:

1. Go to the Magento 2 Admin panel.
2. On the left navigation bar, click the Etsy Multi-Account Integration menu.

The menu appears as shown below:

3. Click Manage Accounts.
The Manage Accounts page appear as shown in the following figure:
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4. Under the Actions column, click on the Fetch button for the selected account to fetch the categories.
5. The categories will be fetched and a success message will be displayed on the screen.

To Edit an Account Information

1. In the Manage Accounts page, select the desired account you want to edit.

2. Under the Actions column, click on the Edit button.
3. After clicking you will be redirected to the page:
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4. You can edit the information and then click on the Save button.
5. The details will be edited.

To Regenerate Tokens,

1. In the Manage Accounts page, select the desired account to regenerate the tokens.
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2. Click on the Regenerate button.
3. The Access Token and Access Token Secret will be regenerated for the selected account.

To Submit Actions in Bulk,

1. In the Manage Accounts page, select the desired accounts you want to perform the Actions.
2. Then click on Actions in the left side of the page:

3. Select the desired action Delete, Disable or Enable to perform on the accounts.
4. The chosen action will be performed on the selected accounts.

 

7. Manage Profile

To Manage Profiles Sellers can do the following tasks:

1. Add new profile
2. Edit the existing profile
3. Bulk Action on the Selected Profiles 

7.1. Add New Profile

To Add a New Profile,

1. Go to the Magento 2 Admin panel.
2. On the left navigation bar, click the Etsy Multi-Account Integration menu.

The menu appears as shown below:
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3. Click Profile Manager.
The Manage Profile Page appears as shown:

4. Click the Add New Profile
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The New Profile page appears as shown in the following figure:

5. In the right panel, under Profile Information, do the following steps:
In Accounts, select the Account.
In the Profile Code box, enter a profile code.
Note: It is only for internal use. Use the unique profile code with no spaces. Start with small letters.
In the Profile Name box, enter the name of the profile.
Note: Use the unique name to identify the profile.
In the Profile Status list, select Enabled to enable the profile.
Note: The Inactive option disables the profile.

6. Click Save and Continue.
7. In the left navigation panel, click the Category & Attribute.

In the right panel, the page appears as shown in the following figure:
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8. In the right panel under Category Mapping, do the following steps:
In the Root Level Category list, select the required category.
If the selected category has subcategories, then the next category level field is activated.
In the Level 1 Category list, select the required subcategory.
Similarly, if this sub-category consists of the next level of subcategory, then the next category level
is activated.
Select the categories until the last level of the selected category.

9. Scroll down to the Etsy-Magento Required Attributes Mapping section, and do the following steps:
In the Magento Catalog Attribute column, select the required Magento attribute from the
corresponding list to map it with the corresponding Etsy attribute.
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Repeat the mapping of all the required Magento attributes listed with the corresponding Etsy
attributes.

10. Click the Save and Continue button.
11. Now scroll down to Etsy / Magento Attribute Mapping (Variant Attribute Mapping). Under this section,

the configurable products are mapped from Magento attributes to Etsy attributes.
12. In the left navigation panel, click Other Details.

In the right panel, the page appears as shown in the following figure:

13. Under Other Details do the following steps:
In the Recipient list, select the required recipient.
In the Occasion list, select the required occasion.
In the Tags box, enter the required tag names separated with the comma.

14. Click the Save and Continue button
15. In the left navigation panel, click the Profile Products.

In the right panel, the page appears as shown in the following figure:

Since no products are assigned to the profile, there are no products listed in the table.
16. Click the Reset Filter link.

All the products are listed in the table as shown in the following figure:

 21 / 41



 

 
Etsy Multi-Account Magento 2 Integration User Guide

17. Select the checkboxes associated with the required products that you want to assign to the new profile.
Note: You can assign one product to one profile only. It means, you can assign multiple products to the
same profile but can associate a product only with one profile at one time. To assign a product to another
profile, you have to remove that product from the currently assigned profile.

18. Click the Save button.
The created profile is saved and listed on the Manage Profile page.

7.2. Edit the existing Profile

To Edit Profile,

1. Go to the Magento 2 Admin panel.
2. On the left navigation bar, click the Etsy Multi-Account Integration menu.

The menu appears as shown below:

 22 / 41



 

 
Etsy Multi-Account Magento 2 Integration User Guide

3. Click Profile Manager.
The Manage Profile Page appears as shown:
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4. Scroll down to the required profile row. In the Action column of the respective row, click the Edit link.
The profile editing page appears as shown in the following figure:

5. In the left navigation panel, click the required menu, and then make the changes as per requirement in the
respective section.

6. Click the Save button.
The edited profile is saved and the success message appears on the Manage Profile page.

 

7.3. Submit Actions in Bulk

To Submit Actions in Bulk,

1. Go to the Magento 2 Admin panel.
2. On the left navigation bar, click the Etsy Multi-Account Integration menu.

The menu appears as shown below:
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3. Click Profile Manager.
The Manage Profile Page appears as shown:

4. To delete the selected profiles, do the following steps:
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Select the profiles that are no more required.
Click the Arrow button next to the Actions field.
The Actions list appear as shown in the following figure:

Click the Delete option.
A confirmation dialog box appears.
Click the OK button.
The selected profiles are deleted.

5. To disable the selected profiles, do the following steps:
Select the required profiles.
Click the Arrow button next to the Actions field.
The Actions list appear as shown in the following figure:

Click the Disable option.
The selected profiles are disabled.

6. To enable the selected profiles, do the following steps:
Select the required profiles.
Click the Arrow button next to the Actions field.
The Actions list appear as shown in the following figure:

Click the Enable option.
The selected profiles are enabled.
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8. Manage Products

To Manage Products on Etsy,

1. Go to the Magento 2 Admin panel.
2. On the left navigation bar, click the Etsy Multi-Account Integration menu.

The menu appears as shown below:

3. Click Product Manager.
The Etsy Product Listing Page appears as shown:
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4. On the top left side select the account in the Account View option. It is an Account Switcher. If you have
selected the Primary account at the time of configuration then that will be selected as default and if you
have not selected then the first account will be treated as a Primary account.

5. Scroll down to the required product row.
6. In the Action column of the respective row, click the Edit link if you want to do any edit in the product.

To Perform Actions in Bulk,

1. On Etsy Product Listings Page, Select the checkboxes associated with the required products.
2.  In the Actions list, choose the following options as shown in the figure:
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3. You can perform the following actions in bulk:
Select the Product Upload option. A confirmation dialog box appears.
Click the OK button.
If the selected products are valid and there is no error, then the selected products are uploaded on
Etsy and a success message appears. If there is an error, then the error is displayed.
Select the Sync Inventory and Price option. A confirmation dialog box appears.
Click the OK button.
Select the Delete Listing option. A confirmation dialog box appears.
Click the OK button.
Select the Renew Listing option. A confirmation dialog box appears.
Click the OK button.
Select the Deactive Product option. A confirmation dialog box appears.
Click the OK button.
Select the Sync Product option. A confirmation dialog box appears.
Click the OK button.
Select the Image Sync option. A confirmation dialog box appears.
Click the OK button.

4. The above actions will be performed in bulk.

9. Manage Orders

To Manage Orders,

Sellers can fetch and view all the order details fetched from eBay multi-account.

To Fetch New Orders;

1. Go to the Magento 2 Admin panel.
2. On the left navigation bar, click the Etsy Multi-Account Integration menu.

The menu appears as shown below:
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3. Click Order Manager.
The Etsy Order List Page appears:

4. On the top navigation bar, click the Fetch Etsy Orders button.
All the available orders will be listed on the page.

10. Third Party Product
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Third-Party Template,

1. Go to the Magento 2 Admin panel.
2. On the left navigation bar, click the Etsy Multi-Account Integration menu.

The menu appears as shown below:

3. Click on Third-Party Product.
The Third-Party Product page appears as shown in the following figure:
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4. On the top left side select the account in the Account View option. It is an Account Switcher. If you have
selected the Primary account at the time of configuration then that will be selected as default and if you
have not selected then the first account will be treated as a Primary account.

5. On the top navigation bar, click the Fetch Third-Party Listing button.
The tab is expanded and the expanded the section appears as shown in the following figure:

6. Under Fetch Third-Party Listing you can fetch Active Products, Inactive Product or Draft Product.
7. Click the Arrow button next to the Actions field.

The Actions list appear as shown in the following figure:

Click the Product Sync On Magento option. A confirmation dialog box appears.
Click the OK button.
The selected product gets synced on Magento.
Click the Product Sync On Etsy option. A confirmation dialog box appears.
Click the OK button.
The selected product gets synced on Etsy.
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11. Shipment Template

To Manage Shipping Template,

1. Go to the Magento 2 Admin panel.
2. On the left navigation bar, click the Etsy Multi-Account Integration menu.

The menu appears as shown below:

3. Click on Shipping Template.
The Manage Shipping Template Page appears as shown below:
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4. To Create a new Etsy Shipping Template, click the Create Etsy Shipping Template button
The page appears as shown in the following figure:

5. Under Shipping Template Details, do the following steps:
In the Account, select the account.
In the Title, enter the title of your template which should always be unique.
In the Origin Country, select the country you’re shipping from.
In the Destination Country, select the country you’re shipping to.
In the Min Processing days, once purchased enter the min amount of time to process the order.
In the Max Processing days, once purchased enter the max amount of time to process the order.
In the Primary Cost, enter the one-time amount.
In the Secondary Cost, this amount will be added on top of the one-time amount, for each
additional amount.

6. Click on the Save Data button.
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7. A new Shipping Template will be created.

12. Developer Options

The additional developer options available in the extension are:

1. Cron Logs
2. Inventory Cron Scheduler
3. Logs

 

12.1. Cron Logs

To View Cron Logs,

1. Go to the Magento 2 Admin panel.
2. On the left navigation bar, click the Etsy Multi-Account Integration menu.

The menu appears as shown below:

3. Click on Cron Logs.
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The Etsy Cron page appears as shown in the following figure:

4. To delete all the cron logs, click the Truncate button.
5. The selected crons will be truncated.

12.2. Inventory Cron Scheduler

To View Etsy Cron Scheduler Details,

1. Go to the Magento 2 Admin panel.
2. On the left navigation bar, click the Etsy Multi-Account Integration menu.

The menu appears as shown below:
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3. Click on Inventory Cron Scheduler.
The Inventory Cron Scheduler page appears as shown in the following figure:

4. To delete all the inventory cron scheduler, click the Truncate button.
5. The crons will be truncated.

12.3. Etsy Logs

To View Esty Multi-Account Log Details,
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1. Go to the Magento 2 Admin panel.
2. On the left navigation bar, click the Etsy Multi-Account Integration menu.

The menu appears as shown below:

3. Click on Logs.
The Activity Logs page appears as shown:
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To Delete the selected logs:

1. Select the logs you want to delete.
2. Click Actions on the top left side of the page.

3. Selected logs will be deleted.

To Truncate the Logs:

1. Click the Truncate button on the top right side of the page.

2. All the selected logs will be truncated.

13. Help & Support

To View Help & Support Section,

1. Go to the Magento 2 Admin panel.
2. On the left navigation bar, click the Etsy Multi-Account Integration menu.

The menu appears as shown below:
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3. The Help & Support page appears as shown in the following figure:

4. Click Documentation and the section will expand as:

5. On clicking the link you will be redirected documentation of Etsy Multi-Account Magento 2 Integration.
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6. Now Click on Contact Us via Below Available Mediums.
 The section expands as:

7. Under this, you can contact us via:
You may call us on Skype by clicking on Contact Us 24*7 vis Skype Call.
Click Submit issue via Ticket and you will be navigated to our support page on which you may
raise a ticket and get your issue solved by us in no time.
Click Send us an E-mail and your mailbox will get opened and you may mail us your question or
query.
Click Connect via Skype and you will be able to join us on Skype instantly where we are available
24×7.
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