Cdiscount Integration for Magento User Guide

Cdiscount Integration for Magento User Guide

by CedCommerce Docs - Products User Guides

1/29



Cdiscount Integration for Magento User Guide

O V7T = RN 3
2. Cdiscount Integration Extension Installation ............cc.ooooiiiiiiiiiiiiennee, 3
3. Cdiscount Configuration SettingsS ......ccoceevviiiiiiiiieceeee e 6
Y T = To [l o o o LU ] g SR 9
5. Manage CdisCOUNt Profil@s .......ccooviiiiiiiiiiiiiii e 10
ST o (ol o) {1 T 10
5.2. Edit an already existing Profile ...........coooree e 14
5.3. Delete Profiles ... s 16
5.4. Change status for selected profiles ......... ..o 17
6. Manage products assigned to the profile .......ccccoooeiiiiiiii . 18
6.1. Submit actions on the selected products of the same profile ........................ 18
6.2. View the Error Log and Validation EITOr .............ccovvveuiiiieiieiiieeieeeeeeeenneens 21
6.3. Edit the Product Information ...................ccuiiiiiiiiiiiiie e 22
7. Manage CAiSCOUNT OFAErS .....coouuuiiiiieeiece e e 25
7.1. Cdiscount Order Detalls ..............c.ccceeeeiiiiiiiiiiiiiiecceee e 25
7.2. Failed Cdiscount Orders Import LOG ..............ccovvvvviiieieiieeeeeeeeeeeeviiiieeee e 28

2129



Cdiscount Integration for Magento User Guide

1. Overview

Cdiscount is the first French e-commerce website with a broad offering: a wide range of products including,
among others; cultural goods, high-tech, IT, household appliances, personal appliances, and food. It also
operates in Brazil, Belgium, Ivory Coast, Senegal, and Colombia.

Cdiscount Integration offers Management of your products on a centralized platform, wherein you can easily list
your products on Cdiscount directly from existing marketplace such as on Magento, WooCommerce, PrestaShop
etc..Management of inventory and price is synchronous and gets updated followed by any activity. Furthermore,
tracking and order fulfillment can be achieved through CedCommerce integration.

Integration also offers management of inventory, with greater flexibility, providing you with several ways to
manage it at discrete levels with Cdiscount.com. Order cancellations from the customer end are retrieved
simultaneously to cancel the order ensuring that you don’t ship items that were canceled.

Key Features of Cdiscount Integration Extension by CedCommerce:

¢ Product Category Mapping: Follows many-to-one category mapping philosophy. Enables Admin to map
many categories of the Magento store to the single category of Cdiscount.

e Simple and Configurable Product Upload: Admin can upload the Simple and Configurable types of
Magento product on Cdiscount.com. The configurable product in Magento is treated as variation product
on Cdiscount.com.

¢ Profile Based Product Upload: Admin can create a profile and map the category and attributes to
Magento category and attributes. Then, upon assigning the products to the profile, they can be easily
uploaded.

¢ Synchronised Inventory: Auto synchronization of the inventory at regular intervals and product listings
along with all the details is established between Magento and Cdiscount.com.

¢ Automate Shipment: The shipment process can be automated with Shipstation, Shipworks, Stamps.com,
Linnworks, Xtento, ShipRush.

* Low Stock Notifications: Whenever the stock diminishes lower than the threshold, a notification is sent
informing the status of the same.

e Creation of Magento Orders: Newly placed orders on Cdiscount.com are automatically created in the
Magento store as well with all the required details as on Cdiscount.com.

¢ Rejected Products Notifications: If any product containing some invalid details is rejected by
Cdiscount.com, then its information is fetched from the automatic synchronized requests along with the
error due to which it is rejected.

¢ Archive and Unarchive Products: Merchants can close and reopen the products on Cdiscount using
Archive and Unarchive feature. Archive disables the products on Cdiscount whereas unarchive enables
the archived product.

2. Cdiscount Integration Extension Installation

To begin with, the installation of the extension follow the given steps:
1. Go to the Magento Admin Panel.

2. On the top, you will find a navigation bar. Point to the System menu. You will see a drop-down menu like
this,
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3. Point to the Magento Connect menu, and then click on Magento Connect Manager.
The page then appears as shown in the following figure:
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Magento MANAGER

Extensions | 55\‘_‘h1g5.| Return to Admin ~ Log Out

Settings

@ Put store on the maintenance mode while installing/upgrading/backup creation

[] Create Backup Database

Install New Extensions

El Search for modules via Magento Connect.

Paste extension key to install:| |

Direct package file upload

n Download or build package file.

Bl Upload package file: | Browse... | No file selected.

Manage Existing Extensions "Check for Upgrades |

Channel: Magento Community Edition

Clear all sessions after successfull install or upgrade: |:|

Package Name Installed Actions Summary
Cm_RedisSession 1.9.2 4 (stable) Redis session
Interface_Adminhtml_Defautt 1.9.2.4 (stable) Default interface for Adminhtml
Interface_Frontend_Base Default 1.9.2 4 (stable) This is a Magento themes base
Interface Frontend_Default 1.5.2 4 (stable) l—.,,| Default interface for Frontend
4.Scroll down to the Cdiscount_Integration Package.
integration
Ced_Tophatter 0.3.5 (stable) | v | TOPHATTER- INTEGRATION
Ced_EbayProductimporter 0.0.1 (devel) | v eBay Product Importer Magento
Integration
Ced_Cdiscount 0.0.6 (stable) E Integration with cdiscount marketplace
Ced_Bonanza 0.0.2 (stable) | v]| Ced_Bonanza
Ced_Bestbuy 0.3.5 (stable) | v | Bestbuy- INTEGRATION

5.In the Actions column, select the Install option from the list.

6.Click the Commit Changes button.
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7.Auto-scroll console contents screen appears and the extension is installed after the process.

3. Cdiscount Configuration Settings

Once the extension is successfully installed in the Magento store, the Cdiscount menu appears on the top
navigation bar of the Admin Panel. The merchant has to first create a seller account in the Cdiscount seller panel.
Once the seller account is created and is approved by Cdiscount, then the Magento store owner can use the
Cdiscount Username and Password while setting up the Cdiscount Configuration settings in the Magento

Admin panel.
Procedure to set up the configuration settings in the Magento Admin Panel:
1. Go to the Magento Admin panel.

2. On the top navigation bar, point to the Cdiscount menu.
The menu appears as shown:

Magento™ Admin Panel

| pasnboara Sales Catalog Customers promotions Newsletter Cms eBay, Amazon, Walmart Blog Optimize Web AM Report

Tawk.to widget

CDiscount Spartoo
Manage Accounts

Manage Profile

Tue July 16, 2019

System  Privalia

@ Get help for this page

@ One or more types of Cache have been invalidated: HTML Block Output. Click here to go to Cache Management and update the cache types

@ Last message: [Amasty advice] 4 ways to get rid of the goods people don't buy and eam more B

@ One or more indexes are not updated: Product Attributes, Product Prices, Stock Status. Click here to go to Index Management and rebuild the necessary indexes.

@ Latest Message: 15 failed order need to import from Privalia.com into your site. Kindly Reject them of refetch them after resolve reason. View

Dashboard

Choose a store view: | All Store Views v | &)

‘Sales from the beginning of the activity Orders Amounts

€ 1,592,545.65

3. Click Configuration.

The Cdiscount Configuration page appears as shown in the following figure:
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Save Config

Customer email
» Enter Customer's name, which user account will be

created
Choose Default Payment Method | No payment required v
for Cdiscount Orders
Cdiscount Pro Subscription \ Yes v

 Select yes if you have Cdiscount Pro Subscription and
you want your products on Cdiscount

[GLOBAL]

[GLOBAL]

[GLOBAL]

Attribute Mapping (4]

Required Attribute Mapping Cdiscount Attribute Magento attribute Default value [GLOBAL]
sku sku v ’7
fn ean v ]
brand [manufacturer v ]
[snort_iapel ] name v ]
name name v ’7
preparation_time lm ’27
[product_condition | [—Choose Default v | D
lecopat | [-—Choose Default v oo
vat [-~Choose Default v 2
|geaax | [-~Choose Default v oo
| [ Choose Magento / v ]
4 Map attributes to list data in Cdiscount.
Simple Attribute Mapping Cdiscount Attribute Magento attribute Default value [GLOBAL]
[ Color v [ color v ‘
| size v [ size v [
[Price v [price v I
| Striked Price v [ special_price v ‘
& Map attributes to list data in Caiscount.
Shipping settings Qualified Method Shipping Charges Additional Shipping Charges Magento Shipping Method [GLOBAL]
[Yes v| [Tracked v [750 [o [ |
| Yes v |Registered v [750 [o ]
4 Set shipping method and their charges.
Cdiscount Product Global Settings 0
Use Default Product Quantity | Yes v [GLOBAL]
4 Select yes to use quantity of magento, no for mapped
attribute
Upload Cdiscount Catalog File No file chosen [GLOBAL]
Upload Config As Simple [No v [GLOBAL]

 Upload Configurable Products as Simple Product

Cdiscount Product Advanced Price Settings (a ]

Cdiscount Product Price \ Increase By Fixed Percentage v
& Select to send different product price to

cdiscount.com

Enter Percentage ‘22

Price Conversion Rate ‘

[GLOBAL]

[GLOBAL]

[GLOBAL]

Order Settings 4]

Enable Order Auto Accept/ Reject \ Mo v

& Auto accept or reject order

Create Order if product is disabled \ No v

4 Auto Reject for Disabled Product

(Create Order if product is
QutOiStock

[No v
4 Auto Reject for OutOfStock Product

Cdiscount Order ID Prefix ‘CDISCOUNT—

 Cdiscount Orderld Prefix (Ex CD-)

[WEBSITE]

[WEBSITE]

[WEBSITE]

[GLOBAL]

Cdiscount Cron Settings (4]

Enable Order Cron [No v

4 Order Cron Enable / Disable

Enable Inventory Sync Cron [Yes v

 Inventory Sync Cron Enable / Disable

Inventory Cron Timming "ISO b

4 Please Enter expression for execute cron

Enable / Disable Shipment Cron \ Yes v

4 Select Yes to Ship Order with Tracking

[WEBSITE]
[WEBSITE]
[GLOBAL]

[WEBSITE]
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?4. In the right panel, under the General Setting section, do the following steps:

1. In the Customer Email list, enter Customer’s name, which user account will be created.

2. In the Choose Default Payment Method for Cdiscount Orders box, select the payment method for
Cdiscount orders.

3. In the Cdiscount Pro Subscription box, select Yes option, if you have Cdiscount Pro Subscription and
you want your products on Cdiscount.

4. In the Required Attribute Mapping, you can map the Cdiscount attributes to Magento attributes.

5. In the Simple Attribute Mapping map the attributes to list data in Cdiscount.

6. In the Shipping Settings list, set shipping method and their charges.

5. In the Cdiscount Product Global Settings section, do the following steps:

1. In the Use Default Product Quantity box, Select Yes to use a quantity of Magento, no for the mapped
attribute.

2. In the Upload Cdiscount Catalog File box, upload Cdiscount catalog file.

3. In the Upload Config As Simple box, upload configurable products as a simple product.

6. In the Cdiscount Product Advanced Price Settings section, do the following steps:

1. Click on Cdiscount Product Price Tab.
The Cdiscount Product Price Settings tab is expanded and the section appears as shown in the
following figure:

Increase By Fixed Percentage v
Default Magento Price

Increase By Fixed Price

Increase By Fixed Percentage

Decrease By Fixed Price

Decrease By Fixed Percentage

2. In the Product Price list, select one of the following options:
i. Increase by Fixed Price: If selected, then the Modify by Fix Price field appears.
ii. Increase by Fixed Percentage: If selected, then the Modify by Percentage Price field appears.
Enter the numeric value to increase the price of the Cdiscount, product price by the entered value % of
Magento price.
For Example,
Magento 2 price + 5% of Magento 2 price.
Magento 2 Price = 100
Select Increase By Fixed Percentage option
Modify by Percentage Price =5
100 + 5% of 100 = 100 + 5 = 105
Thus, Cdiscount Product Price = 105

iii. Decrease by Fixed Price: If selected, then the Modify by Fix Price field appears. iv. Decrease by
Fixed Percentage: If selected, then the Modify by Percentage Price field appears.
Enter the numeric value to decrease the price of the Cdiscount product price by the entered value % of
Magento price.For Example,

Magento price — 5% of Magento price.

Magento Price = 100

Select Decrease By Fixed Percentage option

Modify by Fix Price =5

100 — 5% of 100 =100 -5 =95
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Thus, Cdiscount Product Price = 95

7. In the Order Settings section, do the following steps:

Cdiscount Integration for Magento User Guide

1. In the Enable Order Auto Accept / Reject box, select Yes option, to auto accept or reject cdiscount

orders.

2. In the Create Order if a product is a disabled box, select Yes option, to auto-reject or disabled products.
3. In the Create Order if a product is OutOfStock box, select the Yes option, to auto-reject for OutofStock

Product.

4. In the Cdiscount Order ID Prefix box, enter the prefix id for Cdiscount orders.

8. In the Cdiscount Cron Settings section, do the following steps:

1. In the Enable Order Cron box, select the Yes option to enable the order cron.

2. In the Enable Inventory Sync Cron box, select the Yes option to enable the inventory cron.

3. In the Inventory Cron Timming box, enter the expression for executing cron.

4. In the Enable / Disable Shipment Cron box, select the Yes option to Ship Order with Tracking.

9. Click the Save Config button to save the entered values.

4. Manage Accounts

To manage multiple Cdiscount accounts:
1. Go to the Magento Admin panel.

2. On the top navigation bar, point to the Cdiscount menu.
The menu appears as shown:

Magento™ Admin Panel

Dashboard Sales Catalog Customers promotions Newsletter CMS eBay, Amazon, Walmart Blog

Tawik.to widget

@ One or more types of Cache have been invalidated: HTML Block Output. Click here to go t

ent and update the cache types.

@ Last message: [Amasty advice] 4 ways to get rid of the goods people don't buy and eam more Read detalls

@ One or more indexes are not updated: Product Attributes, Product Prices, Stock Status. Click here to go to Index Manageme

@ Latest Message: 15 failed order need to import from Privalia.com into your site. Kindly Reject them or refetch them after resclve reason. View

Dashboard

Choose a store view: | All Store Views v | &)

‘Sales from the beginning of the activity

€ 1,592,545.65

Orders Amounts

3. Click on Manage Accounts.

Tue:

‘Optimize Web AM Report CDiscount Spartoo System Privalia

Manage Accounts
Manage Profile @ Get help for this page
Manage Product

Cdiscount Orders

1t and rebuild the necessary indexes. 4

Configuration

Select range: | Last 24 Hours v

The Manage Accounts page appears as shown in the following figure:
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Cdiscount Accounts /
e

Page 1 of 1pages | View |20 v perpage | Found 2 total results

D - 1 Account Code Username Shop Stats
v v
2 1 r Main Website Active
Italian
ltalian
3 Main Website Active

Italian
Italian

4. Click on Add New Account
The Add New Accounts page appears as shown in the following figure:?

Add Cdiscount Account aBack E
Account Information

Account Name *

State * inactive v
Make active to enable this account

Account Username *
Account Password *

Store Account * English v

5. In the New Account section, do the following steps:

. In the Account Name box, enter the account name.

. In the State box, select the Active state, to enable this account.
. In the Account Username box, enter the account username.

. In the Password box, enter the account password.

. In the Store Account box, select the store language.

6. Click on Save button, to save the account settings.

[N o TN ® pi )]

D

5. Manage Cdiscount Profiles

Admin can create a new profile and assign the required products to it. While creating and editing the profile, the
admin can map the Magento attributes to the Cdiscount attributes. These attributes are applicable to all the
products that are assigned to the profile.
Admin can do the following tasks:

e Add A new profile

¢ Edit the existing profile

¢ Delete the profiles

e Change the Status of the Selected Profiles
e Manage the Product Assigned to the Profile

5.1. Add Profile

Procedure to add a new profile:

1. Go to the Magento Admin panel.
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2. On the top navigation bar, point to the Cdiscount menu.
The menu appears as shown:

Tue July 16, 2019

Magento™ Admin Panel

| Dashboard Sales Catalog Customers promotions Newsletter CMS eBay, Amazon, Walmart Blog Optimize Web AM Report CDiscount Spartoo System Privalia

Tawk.to widget Manage Accounts

@ Get help for this page

@ One or more types of Cache have been invalidated: HTML Block Output. Click here to go to C ent and update the cache types.

@ Last message: [Amasty advice] 4 ways to get rid of the goods people don't buy and eam more B jages. Go to messages received

@ one or more indexes are not updated: Product Attributes, Product Prices, Stock Status. Click here to go to Index Management and rebuild the necessary indexes. brereooeeeseemressesssesessasesamenssnsssnsasensasn s 4
Configuration v

@ Latest Message: 15 failed order need to import from Privalia.com into your site. Kindly Reject them of refetch them after resolve reason. View

Dashboard

Choose a store view: | All Store Views v | &)

Sales from the beginning of the activity o Amounts
rders oun

€ 1,592,545.65

Average orders
an.

Select range: | Last 24 Hours v

3. Click the Manage Profile menu.
The Profile Listing page appears as shown:

cdiscount Profile Listing | © Sync category |' @ Add New Profile |

Page 1 of 1pages | View (20 v perpage | Total 1 records found m

SelectAll | Unselect Al | SelectVisible | Unselect Visible | 0 items selected Actions v m

D *  Profile Name Status Total tem Action

Any v
(] 1 Test Profile 1 Active 5 v

4. Then click on the Add New Profile button. Select your account and create a profile.
The page appears as shown:

Profile information Add Cdiscount Profile
Profile Info
protis Contiguratons
Cdiscount Category Mapping Profile Code *
Profile Products For internal use. Must be unique with no spaces.

Prafile code must start with small letters.

Profile name *
Give some name to profile to identify them

State * inactive v
Make active to enable the profile

1. In the right panel, under Profile Information, do the following:
2. In the Profile Code box, enter a profile code.
Note: It is only for internal use. Use the unique profile code with no spaces. Start with small letters.
3. In the Profile Name box, enter the name of the profile.
Note: Use the unique name to identify the profile.
4. In the Status list, select Active to enable the profile.
Note: The Inactive option disables the profile.
5. Click the Save and Continue button.

5. In the left navigation panel, click on Profile Configurations.
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The page appears as shown in the following figure:

Add cdiscount Profile « Back M M
Cdiscount Product Advanced Price Settings (a]
Cdiscount Product Price | Increase By Fixed Percentage v [ Use default [GLOBAL]

Select to send different product price to
cdiscount.com

Enter Percentage |1D ?| [ Use default [GLOBAL]

1. In the Profile Configurations, do the following steps:
a. In the Cdiscount Product Price list, select one of the following options:

i. Increase by Fixed Price: If selected, then the Modify by Fix Price field appears.

ii. Increase by Fixed Percentage: If selected, then the Modify by Percentage Price field
appears.
Enter the numeric value to increase the price of the Cdiscount, product price by the
entered value % of Magento price.For Example,
Magento price + 5% of Magento price.
Magento Price = 100
Select Increase By Fixed Percentage option
Modify by Percentage Price =5
100 + 5% of 100 = 100 + 5 = 105
Thus, Cdiscount Product Price = 105

iii. Decrease by Fixed Price: If selected, then the Modify by Fix Price field appears.
iv. Decrease by Fixed Percentage: If selected, then the Modify by Percentage Price field
appears.

Enter the numeric value to decrease the price of the Cdiscount product price by the
entered value % of Magento price.

For Example,

Magento price — 5% of Magento price.

Magento Price = 100

Select Decrease By Fixed Percentage option

Modify by Fix Price =5

100 — 5% of 100 =100 -5=95

Thus, Cdiscount Product Price = 95

6. In the left navigation panel, click the Cdiscount Category Mapping menu.
The page appears as shown:

Profile information Add cdiscount Profile © Back EEdLC
Profile Info
prote Configuraons
Cdiscount Category Mapping Profile Code * ‘

Profile Products For internal use. Must be unigue with no spaces.
Profile code must start with small letters.

Profile name * ‘
Give some name to profile to identify them

State * |inactive v
Make active to enable the profile

12/29



Cdiscount Integration for Magento User Guide

In the right panel, under Cdiscount Category Mapping, do the following step:

¢ In the Cdiscount Category Mapping list, select the required category.
¢ In the Cdiscount Attribute Mapping, map the attribute for Magento and Cdiscount.

Add Caiscount Profile L] eso | © Save ] © e and Coninue Ed | @ Saveand Nanage Product

Cdiscount Category Mapping

|MAILLOT - DEBARDEUR - T-SHIRT - POLO DE RUNN
Type Category Name or Code Here. Ex Shirt, Jeans

cdiscount /| Magento Attribute Mapping (Required/ Variant mapping)

Map Attribute for cdiscount and Magento atmbute

Required Attribute

Cdiscount Attribute Magento Catalog Attribute Free Text  Options 7
|Couleur principale | [~ptease select- * No H

|Genre | | ~please select-- v | No 2

[Type de public | | -~please select-- * No ?

|Sports | [ ~please select—- v No 2

|Licence | | ~please select- v No ?

Add Attribute

7. In the left navigation panel, click the Profile Products menu.
The page appears as shown:

profie nformation Add Caiscount Profile QY] cex | © Sove | © Saveandcontinus eiing | © v ana Manageprocst |
Profile Info
Cdiscount Calegory Mapping Profile Code * [
Profile Products & For internal use. Must be unique with no spaces.

Profile code must start with small letters.

Profile name * ‘

» Give some name to profile to identify them

State * [inactive v
+ Make active to enable the profile

8. Since no products are assigned to the profile, hence no products are listed in the table.

1. Click the Reset Filter button.
All the products are listed in the table as shown:
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71 Back i—iii ihi and Continue E¢ ih. ve and Manage | ,i

Page [1 | of 2 pages | View [20 v perpage | Total 40 records found | Reset Filter | search |
Id Product Name Type Attrib. Set Name  SKU Price Qty Status
Any ¥ v v From: From: v
I0: To0:
In: |INR v
1 Hand bag Simple Default hand bag %1,000.00 90 Enabled
Product
3 Lunch box Simple Default parent_sku 1 $100.00 100 Enabled
Product
4 school kit Simple Default schoolkit ¥100.00 100 Enabled
Product
7 angry bird Simple Default angry bird X100.00 100 Enabled
Product
8 watch Simple Default watch 100.00 100 Enabled
Product
9 red gown Simple Default red gown ¥100.00 100 Enabled
Product
10 Ben 10 Simple Default Ben 10 %100.00 100 Enabled
Product
11 Chess Simple Default Chess ¥100.00 104 Enabled

2. Select the checkboxes associated with the required products those the admin wants to assign to the new

profile.

Note: Admin can assign one product to only one profile.

1. Click the Save button.

The created profile is saved and listed on the Cdiscount Profile Listing page.

Or

Click the Save and Continue Edit button to save the created profile and continue editing, if required.

Or

Click the Save and Manage Product button to save the profile and make ready to upload the product to

Cdiscount.

The assigned products are listed on the page and a success message for saving the profile appears on

the same page as shown:

@ The profile has been successfully saved.

Edit Profile "Test Profile 1"

< Back MMEE ihﬁ and Continue Ed ih- we and Manage | ,i

Page |1 of 1pages | View [20 v | perpage | Total 4 records found mm
L Id Product Name Type Attrib. Set Name SKU Price Qty Status
Yes ¥ L v From: From: v
To: To:
In: INR ¥
i 3 Lunch box Simple Default parent_sku 1 %100.00 100 Enabled
Product
i 4 school kit Simple Default schoolkit %100.00 100 Enabled
Product
i 7 angry bird Simple Default angry bird %100.00 100 Enabled
Product
i 8 watch Simple Default watch %100.00 100 Enabled

Product

5.2. Edit an already existing profile
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Procedure to edit the existing profile:

1. Go to the Magento Admin panel.
2. On the top navigation bar, point to the Cdiscount menu.
The menu appears as shown:

Tue

Magento™ Admin Panel

| Dashboard Sales (Catalog Customers promotions Newsletter CMS eBay, Amazon, Walmart Blog Optimize Weh AM CDiscount Spartoo System Privalia

Tawi.to widget Manage Accounts

Manage Profile @® Get help for this page

Manage Product P

@ One or more types of Cache have been invalidated: HTML Block Qutput. Click here to goto C QEMENt and update the cache types.

Cdiscount Orders

@ Last message: [Amasty advice] 4 ways to get rid of the goods people don't buy and earn more R Afages. Go to messages received
@ One or more indexes are not updated: Product Atributes, Product Prices, Stock Status. Click here 1o go to Index Management and rebuld the necessary indexes. Exras 4
@ Latest Message: 15 failed order need to import from Privalia.com into your site. Kindly Reject them or refetch them after resolve reason. View Configuration P ]

Dashhoard

Choose a store view: | All Store Views v | &)

sales from the beginning of the activity o | D

€ 1,592,545.65

Average orders
an-

Select range: | Last 24 Hours v

3. Click the Manage Profile menu.
The Cdiscount Profile Listing page appears as shown:
Cdiscount Profile Listing M M

Page 1 of 1pages | View |20 v | perpage | Total 1 records found W

Select All | Unselect All | Select Visible | Unselect Visible | 0 items selected Actions v m
[I8 1 ProfileName Status Total em Action
Any v v
(] 1 Test Profile 1 Active 5 v

4. On this page, all the available profiles are listed. Click the row of the required profile that the admin wants
to edit.
OR
In the Action column, click the arrow button, and then click Edit Profile.
The Edit Profile page appears as shown:

Profile information Add Cdiscount Profile DI Clear | @ Save |

Profile Info

Profile Configurations Daoflislniomation
‘Cdiscount Category Mapping Profile Code *
Profile Products For internal use. Must be unique with no spaces.

Profile code must start with small letters.

Profile name *
Give some name to profile to identify them

State * inactive v
Make &Ctive to enabie the profile

)]

. Make the changes as per requirement.
6. Click the Save button.
The created profile is saved and listed on the Cdiscount Profile Listing page.
Or
7. Click the Save and Continue Edit button to save the created profile and continue editing, if required.
Or
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8. Click the Save and Manage Product button to save the profile and make ready to upload the product
to Cdiscount.

The assigned products are listed on the page and a success message for saving the profile appears on the same
page as shown:

@ The profile has been successfully saved. ‘

Cdiscount Profile Listing i*ii c Catego ii*l dd New Pro i
Page 1 of 1pages | View |20 v perpage | Total 3 records found WE

Select All | Unselect All | Select Visible | UnselectVisible | 0 items selected Actions v m
’mir Profile Name Status Total tem Action
Any v A
() 1 Test Profile 1 Active o v
() 2 Test Profile 1 Inactive 1 v
() 3 Test Profile 1 Active 4 v

5.3. Delete profiles

Procedure to delete the profiles

1. Go to the Magento Admin panel.
2. On the top navigation bar, point to the Cdiscount menu.
The menu appears as shown;

Tuesday, July 16, 2019

Magento® Admin Panel

| Dashboard Sales Catalog Customers promotions Newsletter CMS eBay, Amazon, Walmart Blog Optimize Web AM CDiscount Spartoo System Privalia

Tawik.to widget Manage Accounts

Manage Profile @ Get help for this page

@ One or more types of Cache have been invalidated: HTML Block Output. Click hire to o to C ent and update the cache types. Manage Product P

@ Last message: [Amasty advice] 4 ways to get rid of the goods people don't buy and am mor & Cdiscount Orders Litages. Go to messages received
@ One or more indexes are not updated: Product Attibutes, Product Prices, Stock Status. Click here to go to Index Management and rebuikd the necessary indexes. Euras 4

@ Latest Message: 15 failed order need to import from Privalia.com into your site. Kindly Reject them or refetch them after resolve reason. View Configuration v Q

Dashhoard

Choose a store view: | All Store Views v | &)

Sales from the beginning of the activity Orders Pe—

€ 1,592,545.65

Average orders

Select range: | Last 24 Hours v

3. Click the Manage Profile menu.
The Cdiscount Profile Listing page appears as shown:
Cdiscount Profile Listing [ © Sync Category | @ Add New Profile |

Page 1 of 1pages | View |20 v | perpage | Total 1 records found W

Select All | Unselect Al | SelectVisible | Unselect Visible | 0 items selected Actions v m
[I8 1 ProfileName Status Total em Action
Any v v
(] 1 Test Profile 1 Active 5 v
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4. On this page, all the available profiles are listed.
5. Select the checkboxes associated with the profiles those are no more required.
a. In the Actions list, select the Delete option, and then click the Submit button.

H Dialete
Cha

e status

b. A confirmation dialog box appears as shown in the following figure:
c. Click the OK button.
6. The selected profiles are deleted.

5.4. Change status for selected profiles

Procedure to change the status of the selected profiles

1. Go to the Magento Admin panel.
2. On the top navigation bar, point to the Cdiscount menu.
The menu appears as shown:

Tu July 18, 2019

Magento" Admin Panel

| Dashboard Sales Catalog Customers promotions Newsletter CMS eBay, Amazon, Walmart Blog Optimize Web AM Report C 0 System Privalia

Tawi.to widget Manage Accounts

Manage Profile ® Get help for this page
M:

@ ©ne or more types of Cache have been invalidated: HTML Block Output, Click here to go to Cac enf and update the cache types. | MamageProduct

@ Last message: [Amasty advice] 4 ways to get rid of the goods people don’t buy and earm more Read Cdiscount Orders jages. C essages received
@ ©ne or more indexes are not updated: Product Attributes, Product Prices, Stock Status. Click here to ga to Index Management and rebuild the necessary indexes. Frras 4

@ Latest Message: 15 failed order need to import from Privalia.com info your site. Kindly Reject them or refetch them after resolve reason. View SO v 0

Dashboard

Choose a store view: | All Store Views v | &)

‘Sales from the beginning of the activity ord Amounis
rders oun

€ 1,592,545.65

Average orders

Select range: | Last 24 Hours v

3. Click the Manage Profile menu.
The Cdiscount Profile Listing page appears as shown:
Cdiscount Profile Listing M M

Page 1 of lpages | View |20 v | perpage | Total 1 records found m
Select All | Unselect All | Select Visible | Unselect Visible | 0 items selected Actions v m
D 1 Profile Name Status Total ltem Action
Any v v
(] 1 Test Profile 1 Active 5 v

4. On this page, all the available profiles are listed.
5. Select the checkboxes associated with the required profiles.
6. In the Actions list, select the Change Status option.
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EDelete ﬁ:'[iun

8. In the Status list, select the required option, and then click the Submit button.
The status is changed and a success message appears.

6. Manage products assigned to the profile

On this page, admin can view and edit the product, validate and upload the individual product. Also, the admin
can view the error message if any error exists in any product details. The admin can also submit certain actions
on the selected products available on the Product Manager page.

Thus, on the Product Manager page, the user can perform the following tasks:

e Submit Actions on the Selected Products of the same Profile: The user can validate and upload the
products of the same profile those are listed on the Product Manager page to the Cdiscount Website. The
user can also submit the other respective actions on the selected products before uploading them to
Cdiscount.com.

e View the Error Log and Validation Error: If the product is invalid, then an Invalid button appears, and
the admin can view the error log using the Invalid button. Also, the admin can view the error log through
using the Log link.

e Edit Product Information: Edit the information of the product that the user wants to upload on the
Cdiscout Website.

6.1. Submit actions on the selected products of the same profile

Admin can submit the following actions for the selected products:

¢ Validate Products: To validate the product before uploading it to the Cdiscount.com. It displays the
corresponding validation error if any. If there is no error, it confirms that the product is ready to upload.

e Validate & Upload Products to Cdiscount: To validate the product before uploading it on the
Cdiscount.com. It displays the corresponding validation error for all the products if any. If there is no error,
then it validates the selected products and then uploads them to the Cdiscount.com.

Procedure to validate products of the same profile

1. Go to the Magento Admin panel.
2. On the top navigation bar, point to the Cdiscount menu.
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The menu appears as shown;

Magento® Admin Panel

Dashboard Sales Catalog Customers promotions Newsletter CMmS

Tawi.to widget

eBay, Amazon, Walmart

Cdiscount Integration for Magento User Guide

Tuesday, July 16, 2019

Blog | OptmizeWeb ~ AM  Repot & CDiscount | Spatoo | System  Privalia

Manage Accounts
Manage Profile @ Get help for this page
Manage Product

@ One or more types of Cache have been invalidated: HTML Block Output. Click hiere o gato C gement and update the cache types. 4
@ Last message: [Amasty advice] 4 ways to get rid of the goods people don’t buy and earn more R Cdiscount Orders Léjages. Go to messages received
@ One or more indexes are not updated: Product Attributes, Product Prices, Stock Status. Click here to ga to Index Management and rebuild the necessary indexes. Extras 4
@ Latest Message: 15 failed order need to import from Privalia.com into your site. Kindly Reject them or refetch them after resolve reason. Visw Configuration v Q
Dashhoard

Choose a store view: | All Store Views v | &)

Sales from the beginning of the activi
o | I
€ 1,592,545.65
Select range: | Last 24 Hours v

Average orders

3. Click the Manage Product menu. You will see an option Upload Products click on that. After which you

will see a window similar to as shown:

@ manage products

Choose Cdiscount Account: v

Page 1 ¥ of 220 pages | View [20 | perpage | 4393 iotal results found [ Exportto: | Export Produc ¥ i:.‘-. i Miiii
Selectall | Deselectall | Selectvisible | Deselectvisitle | 0 selected objects Actions | 2| submit |
ID- Profile Code  Sku Price First name Qty Visibility  State Guy Product Status Account  Validation Action

Any v | v From: | [ From: | | v v v v v
TO: TO:
In: EUR v
(=] 14 i 0 Catalog,  Qualified  Configurable INVALID Edit
Research product
o 2 0 Catalog,  Qualified  Configurable INVALID Edit
Research product

4. Select the checkboxes associated with the required products.

5. In the Actions list, click the arrow button.

6. In the Actions list, select the Validate Products option, and then click the Submit button.

Validate Products

Validate & Upload Products to Cdiscount
Publish Products On Cdiscount
UnPublish Products On Cdiscount

Sync Inventory & Price

Update Product Offer

Generate File

Generate Correction File

v

The validation process appears as shown:
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Validating Products for Cdiscount

o’ Products Price & Inventory uploading , please wait...

/4 Warning: Please do not close the window while data is uploading

& Total 1 Batch(s) Found.

) SKU: test product 1

Preparation time can not be empty.

. product image must be more than 500x500 Px and less than 3000x3000 Px.
& 100% 1 Of 1 Processed.

(& 0 Batch(s) Successfully Product Validate Requested.

o' Finished product validation execution.

Note: If there is an error in the product validation, then it appears on the page and the Invalid button appears
under the corresponding Validation column displayed on the Product Manager page. Otherwise, a success

message appears.

1. Click the Back button to go back to the Product Manager page.
2. Correct the issues and then again repeat the process of validating the selected products.

Procedure to validate and upload products of the same profile

1. Go to the Magento Admin panel.
2. On the top navigation bar, point to the Cdiscount menu.
The menu appears as shown in the following figure:

Tue

Magento® Admin Panel

| Dashboard Sales Catalog Customers promotions Newsletter CMS eBay, Amazon, Walmart Blog ‘Optimize Weh AM Report CDiscount Spartoo System Privalia
Tawik.to widget Manage Accounts
Manage Profile @ Get help for this page

Manage Product A

@ One or more types of Cache have been invalidated: HTML Block Output. Click here to goto Cac gement and update the cache types
@ Last message: [Amasty advice] 4 ways to get rid of the goods people don't buy and am mor & Cdiscount Orders Litages. Go to messages received
@ One or more indexes are not updated: Product Atributes, Product Prices, Stock Status. Click here 1o go to Index Management and rebuld the necessary indexes. Extras 4

Configuration v o

@ Latest Message: 15 failed order need to import from Privalia.com into your site. Kindly Reject them of refetch them after resolve reason. View
Dashhoard

Choose a store view: | All Store Views v | &/

‘Sales from the beginning of the activity Orders oa—

€ 1,592,545.65

Average orders
an.

Select range: | Last 24 Hours v

3. Click the Manage Product option. You will see an option Upload Products click on that. After which you
will see a window similar to as shown:
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J Manage products ["Sync 0 8 Ji S H
Choose Cdiscount Account:

Page 1 v 0f 220 pages | View (20 v | perpage | 4393 total results found =1 Export to: Export Produc v h_‘ 0 i hl rrres ih c i
Selectall | Deselectall | Selectvisible | Deselect visible | 0 selected abjects Actions v m
D- Profile Code  Sku Price First name Qy Visibility  State Guy Product Status Account  Validation Action

Any ¥ v From: From: v v v v v
TO: TO:
In: EUR v
14 i 0 Catalog,  Qualfied  Configurable Edit
Research product
211 0 Catalog.  Qualfied  Configurable Edit
3 Research product

4. Select the checkboxes associated with the required products.
5. In the Actions list, click the arrow button.
6. In the Actions list, select the Validate & Upload Products to Cdiscount option, and then click the
Submit button.
r

Validate Products |
Validate & Upload Products to Cdiscount
Publish Products On Cdiscount
UnPublish Products On Cdiscount

Sync Inventory & Price

Update Product Offer

Generate File i
Generate Correction File

The Validation and Products Upload process appears as shown in the following figure:

' Starting Product Upload execution, please wait...
£, Warning: Please do not close the window during Uploading data
@ Total 1 Batch(s) Found.

@ Error occured in Batch 1 :
Error in Product Sku (Simple Product 3) : Product validation issue: invalid
Error in Product Sku (Simple Product 4) : Product validation issue: invalid

@& 100% 1 Of 1 Processed.
(& 0 Batchis) Successfully Upload Requested.

o Finished product uplead execution.

Note: If there is an error in the product validation and upload, then it appears on the page and the Invalid button
appears under the corresponding Validation column displayed on the Product Manager page. Otherwise, a
success message appears.

1. Click the Back button to go back to the Product Manager page.
2. Correct the issues and then again repeat the process of validating and uploading the selected products.

6.2. View the Error Log and Validation Error

Procedure to view the error log and validation error

1. Go to the Magento Admin panel.
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2. On the top navigation bar, point to the Cdiscount menu.
The menu appears as shown:

Magento™ Admin Panel [—— Tuesday, July 16, 2019

| Dashboard Sales Catalog Customers promotions Newsletter CMS eBay, Amazon, Walmart Blog Optimize Web AM Report CDiscount Spartoo System Privalia

Tawk.to widget Manage Accounts
@ Get help for this page

@ One or more types of Cache have been invalidated: HTML Block Output. Click here to go to C ent and update the cache types.

@ Last message: [Amasty advice] 4 ways to get rid of the goods people don't buy and eam more B

@ One or more indexes are not updated: Product Attibutes, Product Prices, Stock Status. Click here to go to Index Management and rebuild the necessary indexes. == 4
@ Latest Message: 15 failed order need to import from Privalia.com into your site. Kindly Reject them or refetch them after resolve reasan. View Configuration 9
Dashboard

Choose a store view: | All Store Views v | &)

Sales from the beginning of the activity o Amounts
rders oun

€ 1,592,545.65

Select range: | Last 24 Hours v

3. Click the Manage Products option and then the Upload Products option.

¥ Manage products

Choose Cdiscount Account: v
Page 1 v| of 220 pages | View (20 v | perpage | 4393 total results found =4 Expnmo:|E,pun Produc v h;u—. i i‘ rres ii i

Selectall | Deselectall | Selectvisible | Deselectvisible | 0 selected objects Actions | Bl Submit |
ID- Profile Code  Sku Price First name Qty Visibility  State Guy Product Status Account  Validation Action
Ay v | v From: | [ From: | [ v | v v | v v
TO: TO:
In: EUR v
(] 14 3 0 Catalog,  Qualified  Configurable INVALID Edit
Research product
o 211 0 Catalog.  Qualified  Configurable INVALID Edit
3 Research praduct

4. Scroll down to the required product.
Click the INVALID button to view the validation error.
The relevant error message appears as shown in the figure.

Missing Attributes

« Preparation time can not be empty.
« product image must be more than 500x500 Px and less than 3000x3000 Px.

5. Correct the errors and update.

6.3. Edit the Product Information

Procedure to edit the product information

1. Go to the Magento Admin panel.
2. On the top navigation bar, point to the Cdiscount menu.The menu appears as shown:
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Magento™ Admin Panel

I
Dashboard Sales Catalog Customers promotions

@ One or more types of Cache have been invalidated: HTML Block Output. Click hiere to go to Cache Mana

@ Last message: [Amasty advice] 4 ways to get rid of the goods people don't buy and eam more B

(@ One or more indexes are not updated: Product Attributes, Product Prices, Stock Status. Click here to go to Index Man,

@ Latest Message: 15 failed order need to import from Privalia.com into your site. Kindly Reject them of refetch them after resolve reason. View

Dashboard
Choose a store view: | All Store Views v | &)

Sales from the beginning of the activity Orders

€ 1,592,545.65

Amounts

eBay, Amazon, Walmart Blog

ement and update the cache types

Cdiscount Integration for Magento User Guide

Optimize Web AM Report System Privalia

Manage Accounts

Manage Profile @ Get help for this page

Manage Product 4

Cdiscount Orders Ajages. Ga to messages received

ment and rebuild the necessary indexes. A

‘Configuration P ]

Select range: | Last 24 Hours v

3. Click the Manage Products option and then the Upload Products option.

(¥ Manage products

Choose Cdiscount Account: v

Page 1 v of 220 pages | View |20 | perpage | 4393 total results found

‘& Exono: Expor rocuc v [T =

Selectall | Deselectall | Selectvisible | Deselectvisile | 0 selected objects Aclms\ v m
ID- Profile Code  Sku Price First name Qty Visibility  State Guy Product Status Account  Validation Action
Ay v | v From: | [ From: | [ v | v v | v v

TO:
In: EUR v

(] 14 j —

4. Scroll down to the required product.
5. In the Actions column, click the Edit link.

The page appears as shown in the following figure:

Product Information ) Test Product 2 (Default)

U Cataog,  Qualfied  Contguravle T o
Research product

0 Cataog,  Qualfied  Contguravle - o
Research product

QI rece | 0 e | & oupicne | sy i caon | © swve | @ s art comi it |

'© Create New Attribute

General
General
Prices
Meta information
e | Test Product 2
Images
Desaription * Test Broduct 2
) “Wswve editor
Related Products
UPSE‘E Short Description * Test Product 2

Cross-sells
Product Reviews

Product Tags

KU+ [te=t_produet_2
Weight * [0-2000
Set Product as New from Date =

Set Product as New to Date

7.Make the changes in the General section, if required.
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8.In the left navigation panel, click the other required menu to make the changes if required.

1. In the left navigation panel, click the Cdiscount menu.

The page appears as shown:

W Test Product 2 (Default)

cdiscount

T reve | © oviee | © oupicats | sy withcuen | @ seve | © sov nd coinue et

© create New Atribute

ean |0012345678205

brand |cedcommerce

isbn [

gtin

méan

width

I
I
length |
I
I

height

Note: These are the attributes that the admin has mapped during setting up the configuration settings.

1. Enter the required values of the mapped attributes in the respective fields boxes.

If the required attributes do not appear on the page, then the admin can create the new attributes.
2. To create a new attribute, click the Create New Attribute button.

The page appears as shown in the following figure:

Attribute Information f# New Product Attribute
Properties
Manage Label { Options

Attribute Code *

scope

Catalog Input Type for Store
Cwner
Default value

unique value

Values Required

Input Validation for Store Gwner

[ rse [ cosswinion | @ save s

For intermal use. Must be unique with no spaces.
Meximum length of arribute code must be ess then 30

symbols

| store View
Declare afriute value saving scope

[ Text Field

[
[

o
Not shared with other praducts

[me

[ rone

Apply To ~ [ Al Product Types

Use in Quick Search
Use in Advanced Search
Gomparable on Front-end

Use In Layered Navigation

Use In Search Results Layered
Navigatian

usa for Proma Rule Conditions

Position

Allow HTML Tags on Frontend

o

[N

o

[mo ~
Gan be sed oniy with catalog input type Dropdown,
Muliple Select and Frice

Mo v
can be used only with catalog ingut type Dropdowm,
Muttiple Select and Price

[N

Pasition of anribute in layered navigation biock

[ves

a. In the Attribute Code box, enter the value.
b. In the Apply To list, select the required value.
c. Click the Save Attribute button.

The page appears as shown in the following figure:
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A
Attribute Information {# New Product Attribute
Properties B
Manage Label / Options LN g Ifyou do not specify an option value for a specific store view then the default (Admin) value will be
used.
Manage Titles (Size, Color, etc.)
Admin Default Store
View
|
4 Failed

d. In the Admin box, enter the required attribute name, and then click the Save Attribute button.
The attribute is created and appears on the Edit Product Information page.

e. Click the Save button.
f. To validate and upload the current product, click the Validate and Upload to Cdiscount button.

7. Manage Cdiscount Orders

The admin can manage the Cdiscount.com orders and can perform the following tasks through using the options
available on the Cdiscount menu as shown:

CDiscount Reports System Catch

Atz You have 2 c

writes, Product Flat Data, Category Flat Data, Category Products, Catalog Search Index, !

¢ View Cdiscount Orders Details, Ship Orders, and Delete Orders
¢ View Cdiscount Failed Orders Import Log

7.1. Cdiscount Order Details
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The admin can view all the order details fetched from discount.com and then ship the required orders. Admin can
also delete the existing orders and export the order details in the CSV format.

Procedure to ship the order

1. Go to the Magento Admin panel.

2. On the top navigation bar, move the cursor over the Cdiscount menu, and then point to the Cdiscount
Orders menu.
The menu appears as shown:

Tu

Magento™ Admin Panel

| Dashboard Sales Catalog Customers promotions Newsletter CMS eBay, Amazon, Walmart Blog ‘Optimize Web AM Report CDiscount Spartoo System Privalia

Tawi.to widget Manage Accounts

@ Get help for this page

@ One or more types of Cache have been invalidated: HTML Block Output. Click here to go to Cache Management and update the cache types.

@ Last message: [Amasty advice] 4 ways to get rid of the goods people don't buy and eam more Read details aiages
@ One or more indexes are not updated: Product Attibutes, Product Prices, Stock Status. Click here 1o go to Index Management and rebuid the necessary indexes. B 4
@ Latest Message: 15 failed order need to import from Privalia.com into your site. Kindly Reject them or refetch them after resolve reasan. View Configuration 9

Dashboard

Choose a store view: | All Store Views ¥ | &)

‘Sales from the beginning of the activity ord Amounts
rders oun

€ 1,592,545.65

Average orders

Select range: | Last 24 Hours v

3. Click Manage Orders.
The Cdiscount Orders Details page appears as shown in the following figure:

Cdiscount Orders Details

Page 1 of lpages | View (20 v perpage | Total 1 records found [ Exportio: CSV v E

Magento Order & ‘Cdiscount Purchase Order Id & Bill to Name Ship to Name Date Ordered 4 status G.T. (Purchased)
From: 7| v From:
To: [F To:

100000080 1107261238TV3HA Prenom Nom Prénom Nom Jul 26, 2011 5:38:31  Created 4.9000
AM

4. Click the Fetch Latest Cdiscount Orders button.

If the order is imported successfully, then a new record is found in the Cdiscount Order Details table.
5. In the Magento Order# column, click the link associated with the required order.

The page appears as shown in the following figure:
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Order View 1= Order # 100000055 | Feb 2, 2018 2:07:05 AM

Order # 100000055 (the arder confirmation email is not sent)

Order Date Feb 2, 2018 2:07:05 AM

Orter Stats Processing

main Website
Main Website Store
Default Store View

Purchased From

Billing Address

Prénom Hom
126 Quai de Bacalan
BORDEAUX, NIA, 33000
Erance

T: 0000000000

Cdiscount Integration for Magento User Guide

BEET] cor [ oo | sns et ] vt ] = s ] 7500

Customer Name Guest
Email

Customer Group NOT LOGGED IN

shipping Address
Prénom Nom

126 Quai de Bacalan
BORDEAUX, N/A, 33000
France

T. 0000000000

Shipping & Handling Information

cdiscount Shipping - Cdiscount Shipping 3370

E=EE S -
Ship By Tophatter
Cdiscount Paymeant
i Order vras placed using INR
ship By wish
Product
Hand bag

SKU: hand_bag_configl
Add Order Comments

Processing

comment

6. In the left navigation menu, click Ship By Cdiscount.
The page appears as shown in the following figure:

Order View (£ Order # 100000055 | Feb 2, 2018 2:07:05 AM

Purchase Order Id on 1107261238TVSHA

Shipments cdiscount.com

Comments History

Order Date Tuesday, July 26th 2011 at 12:38pm
) Shipping carrier used ues
Ship By Bestbuy |
Ship By Cdiscount
e — ——
ship By Fruugo
Product sku
3275084001108
[ S st
NOTE:

Ship By Sears
“Cartier Name: (required) The name of the carrier being used for shipping

“Tracking Number : (required) The racking number of the package.

“Tracking Url : (required) The tracking number is required in case you sslect Other carriers.

7. Under Shipment Info, do the following steps:

Hem Status | Original Price  Price
Ordered

Subtotal Tax Amount TaxPercent Discount Amount Row Total
T1z0 Fo.00 [ Fooo  Trzo

Qy
%120 %120 Ordered 1

Subtotal ~ ¥1.20

shipping & Handing  ¥3.70
Grand Total  T4.50

Total Paid  %0.00

G| o | cocer | semamas | vt | Fimoce | 715 |

Quantity Ordered Quantity to Ship ilable for Ship
1

Ib

[IE8

a. In the Tracking Url box, enter the valid Tracking URL if any.

b. In the Tracking Number box, enter the required value.
8. Under Shipment Items, do the following steps:

a. Quantity Confirmed

b. In the Quantity to Ship box, enter a value.

The number of quantity that the user can ship. The value cannot be greater than the Qty Available

for Ship value.
c. In the Quantity to Refund box, enter a value.

The number of quantity that the user wants to reject. The value cannot be greater than the Qty

Available for Ship value.
9. Click the Submit Shipment button.

The success message appears if the order is shipped successfully.

Procedure to Delete Orders

1. Go to the Magento Admin panel.
2. On the top navigation bar, click the Cdiscount menu.

3. On the Cdiscount menu, point to Cdiscount Orders, and then click View Cdiscount Failed Orders.

The Cdiscount Order Details page appears as shown:
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Failed Cdiscount Orders Import Log s |
Page 1 of lpages | View |20 v nperpage | Total 1records found : :
e | tV | 1hems selected Actions v :
ID 4 Purchse order ID Reason to failed Order Data
Any v
v 1 1107261238TV3HA 02-02-18 04:53:30 - Product 3275054001106 Stock Quantity is less than 0

1. Select the checkboxes associated with the Orders that the admin wants to delete.
2. In the Action list, click the arrow button, and then click Delete Order.
3. Click the Submit button.
A confirmation dialog box appears.
4. Click the OK button.
The selected orders are deleted.

To export the Cdiscount Order Details through CSV file

1. Go to the Magento Admin panel.

2. On the top navigation bar, click the Cdiscount menu.

3. On the Cdiscount menu, pointto Cdiscount Orders, and then click Manage Orders.
The Cdiscount Order Details page appears as shown in the following figure:

Cdiscount Orders Details

| Export |

4 Status

Page 1 of lpages | View (20 v perpage | Total 1 records found o Exportto:| CSV

Magento Order & ‘Cdiscount Purchase Order Id & Bill to Name Ship to Name Date Ordered

From:| 5]
To: [F

1107261238TV3HA Prénom Nom Prénom Nom Jul 26, 2011 5:38:31  Created

I
SRS p——|

G.T. (Purchased)
v From:
To:

4.9000

AM

4. Click the Export button.

A dialog box appears to open or save the exported file.
5. Click to select the Open With or Save File as per the requirement.
6. Click the OK button.

7.2. Failed Cdiscount Orders Import Log

The users can view the list of failed Cdiscount orders on the Failed Cdiscount Orders Import Log page.
Orders cannot be imported from Cdiscount due to the following conditions:

e If any product in the Cdiscount Order is Out of Stock in Magento.

e If any product in the Cdiscount Order is disabled in Magento.

e If any Product does not exist in Magento or is deleted from Magento after uploading on Cdiscount.

e |f the selected Payment Method in Cdiscount System Configuration Setting is not available in Magento.

To manage failed Cdiscount Orders
1. Go to the Magento Admin panel.
2. On the top navigation bar, move the cursor over the Cdiscount menu, and then point to the Cdiscount

Orders menu.
The menu appears as shown in the following figure:
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Magento® Admin Panel

| Dashboard Sales Catalog Customers promotions Newsletter CMS eBay, Amazon, Walmart Blog

Tawik.to widget

gement and update the cache types.

@ One or more types of Cache have been invalidated: HTML Block Output. Click here to go to Cac

@ Last message: [Amasty advice] 4 ways to get rid of the goods people don't buy and eam more B

@ One or more indexes are not updated: Product Attributes, Product Prices, Stock Status. Click here to go to Index Management and rebuild the necessary indexes.

@ Latest Message: 15 failed order need to import from Privalia.com into your site. Kindly Reject them of refetch them after resolve reason. View

Cdiscount Integration for Magento User Guide

Optimize Web AM Report CDiscount Spartoo

Manage Accounts

Manage Profile

Manage Product

System Privalia

@ Get help for this page

4
Cdiscount Orders .jages. Go to messages received
Extras 4
Configuration P ]

Dashhoard

Choose a store view: | All Store Views v | &)

Sales from the beginning of the activity

€ 1,592,545.65

Average orders
an.

Orders Amounts

3. Click View Cdiscount Failed Orders.

Select range: | Last 24 Hours v

The Failed Discount Orders Import Log page appears as shown in the following figure:

Failed Cdiscount Orders Import Log

Page 1 of lpages | View |20 v perpage | Total 1 records found
Select Visible | Unselect Visile | 1 items selected

D 1 Purchse order ID

Reason to failed

v ]

Actions

Order Data

Any v

W 1 1107261238TV3HA 02-02-18 04:53:30 - Product 3275054001106 Stock Quantity is less than 0

This page displays the failed orders with the order id and the reason for the failure.
4. To clear failed import order logs, click the Clear Failed Import Order Logs button.
All the logs are deleted.
5. To delete the selected failed import order log, do the following steps:
a. Select the checkboxes of the required logs.
b. In the Actions list, click Delete.
c. Click the Submit button.
A confirmation dialog box appears.
d. Click the OK button.
All the selected failed orders are deleted.
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