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1. Overview

Amazon is the largest online retailer in the worldwide. The company was originally a bookseller but has expanded
to sell a wide variety of consumer goods and digital media and also its own electronic devices such as the e-book
reader, tablet, and so on.

Amazon Marketplace is an e-commerce platform owned and operated by Amazon.com that enables the third-
party sellers to sell new or used products on a fixed-price online marketplace alongside the regular offerings of
Amazon. Using Amazon Marketplace, the third-party sellers can gain the access to the customer base of Amazon,
and it expands the offerings on its website without having to invest in additional inventory.

Amazon Integration for Magento 2 store is an amazing API integration that helps Magento® 2 store owners to
synchronize inventory, price, and other product details for product creation and management between Magento®
2 store and the Amazon marketplace.

The Amazon Integration for Magento 2 Integration extension interacts with the Amazon marketplace to
integrate the synchronized product listing between Magento® 2 store and Amazon retailers. After the installation,
the merchant can create Amazon categories and the dependent attributes on the Magento® 2 store.

It enables admin to perform product related task such as product upload and product view using bulk
management system.

With the help of this extension, the store owners can create a profile in which they can assign the products and
then can upload to Amazon.com. It enables the Magento store owner to manage the Amazon orders on the
Magento stores without making any significant changes in the operational functionalities.

You can boost up your business at Amazon by integrating your store as it interacts with the Amazon APIs to
connect your Magento store to the Amazon marketplace and thus, you have the opportunity to cover a wide range
of customers.

The Magento® 2 store owners can boost their business at Amazon by integrating their store as it interacts with
the Amazon APIs to connect their Magento store to the Amazon marketplace and thus, they have the opportunity
to cover a wide range of customers.

Key features are as follows:

e Cron: Cron jobs automate the process to fetch the Amazon orders from the Amazon marketplace to the
Magento® of customers.

e Debug Mode: Provides easy debug process for hassle-free product upload to the Amazon marketplace.

* Product Category Mapping: Follow many to one category mapping methodology. Admin can map many
categories of Magento® 2 store to a single category of Amazon.

¢ Profile Based Products Upload: Admin can create a profile and after assigning the products to the
profile can easily upload on Amazon.

¢ Simple & Configurable Product Upload: It enables admin to upload both simple & configurable type of
product on Amazon.com.

e Auto Acknowledgement of Order: Admin receives an acknowledgement of Orders automatically as soon
as orders are created.

e Automated Synchronization: Auto synchronization of the product listing, order, inventory, return, and
refund, and pricing at regular intervals is established between Magento® 2 store and Amazon.com.

* Product Data Validation: The extension enables the admin to validate the product information in
accordance with Amazon standard and values.

¢ Low Stock Notifications: Whenever the stock diminishes lower than the threshold, a notification is sent
informing the status of the same.

* New Order Notifications: Whenever a new order is fetched from Amazon.com, the admin receives a
notification.

¢ Rejected products notification: If any product containing some invalid details is rejected, then its
information is fetched from the auto synchronization request along with the error due to which it is
rejected.

2. Amazon Magento 2 Store Integration Extension Installation
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To install the extension

1. Log in the ftp, and then go to Magento 2 root folder (generally present under the public_html folder).
2. Create a new folder named code under the app folder; under code folder, create a folder named Ced.
o Upload or Drag and Drop app/code/Ced/Amazon directory.
o After successfully uploading the directory, the extension will be installed/upgraded.
o Now run the following upgrade command in cmd
php bin/magento setup:upgrade.

3. Amazon Integration Configuration Settings

Once the extension is successfully installed in the Magento 2 store, the AMAZON INTEGRATION menu appears
on the left navigation bar of the Magento 2 store Admin panel. The merchant has to first create a seller account in
the Amazon seller panel. Once the seller account is created and is approved by Amazon, the Magento 2 store

owners have to obtain the AWS API Key values from the Amazon Seller account, and then the Magento® 2 store
owners has to paste it in the respective fields displayed on the Amazon Configuration page of the admin panel.

To set up the configuration settings in the Magento 2 Admin panel
1. Go to the Magento 2 Admin panel.

2. On the left navigation bar, click the AMAZON INTEGRATION menu.
The menu appears as shown in the following figure:

Amazon Integration

Manage Profiles Feeds
Manage Products Queues
Crons

Logs

Manage Orders

Help & Support

. Knowledgebase
Manage Accounts =

Configuration
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3. Click Configuration.
The Configuration page appears as shown in the following figure:

Configuration Q 0 2 aon-
Store View:  Default Config + 0 Save Config
CEDCOMMERCE ~ Amazon Settings ©

Amazon Product Settings ©

Amazon Order Settings ©

Amazon Cron Settings ©
Amazon Configuration .

Amazon Developer Settings ©

4. In the right panel, click the Amazon Settings tab.
The Amazon Settings tab is expanded and the relevant fields appear as shown in the following figure:

Amazon Settings =

Enabled

Yes v

5. Under Amazon Settings, do the following:
a. In the Enabled list, select the Yes option.
6. Scroll down to the Amazon Product Settings tab, and then click the tab.
The Amazon Product Settings tab is expanded and the expanded section appears as shown in the
following figure:
Amazon Product Settings O]
©) Amazon Chunk Settings

(©) Amazon Price Settings

~) Amazon Inventory Settings

7. Click Amazon Chunk Settings, the section will expand as:
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(=) Amazon Chunk Settings

Price Upload Feed Chunk Size

Product Queue Chunk Size

[global] 100

Enter the size of a chunk for a product upload queued task

Product Feed Chunk Size

[global] 100

Enter the size of a chunk for a product upload feed

Price Queue Chunk Size

[global] 500

Enter the size of a chunk for a price queued task

[global] 000

Enter the size of a chunk for a price feed

Inventory Queue Chunk Size

[global] 500

Enter the size of a chunk for a inventory gueued task

Inventory Feed Chunk Size

[global] 2000

Enter the size of a chunk for a inventory feed

. In the Product Queue Chunk Size box, enter the size number of a chunk for a product
upload queued task.

. In the Product Feed Chunk Size box, enter the size number of a chunk for a product
upload feed.

i. In the Price Queue Chunk Size box, enter the size number of a chunk for a price queued

task.

iv. In the Price Upload Feed Chunk Size box, enter the size number of a chunk for a price

feed.

v. In the Inventory Queue Chunk Size box, enter the size number of a chunk for an

Vi

inventory queued task.

i. In the Inventory Feed Chunk Size box, enter the size number of a chunk for an inventory
feed.

8. Click Amazon Price Settings, the tab gets expanded as:

(=) Amazon Price Settings

Product Price

{zobal] Default Magento Price v

Select to send a different product price to Amazon
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i. In the Product Price list, select one of the following options:
Increase by Fixed Price: If selected, then the Modify by Fix Price field appears.
Increase by Fixed Percentage: If selected, then the Modify by Percentage Price
field appears.
Enter the numeric value to increase the price of the Amazon, product price by the
entered value % of the Magento 2 store price.
For Example,
Magento 2 price + 5% of Magento 2 price.
Magento 2 Price = 100
Select Increase By Fixed Percentage option
Modify by Percentage Price =5
100 + 5% of 100 = 100 + 5 = 105
Thus, Amazon Product Price = 105
Decrease by Fixed Price: If selected, then the Modify by Fix Price field appears.
Decrease by Fixed Percentage: If selected, then the Modify by Percentage
Price field appears.
Enter the numeric value to decrease the price of the Amazon product price by the
entered value % of Magento 2 price
For Example,
Magento 2 price — 5% of Magento 2 price.
Magento 2 Price = 100
Select Decrease By Fixed Percentage option
Modify by Fix Price =5
100 — 5% of 100 =100 -5=95
Thus, Amazon Product Price = 95
9. Click on Amazon Inventory Settings, the tab gets expanded as:

(=) Amazon Inventory Settings

Inventory Fullfillment Latency 0

Days to fulfill the inventory on amazon in case of out of
stock

Set Inventory on Basis ofThre_s_h:::-Id Disable

Choose yes to send inventory on amazon by condition

10. In the Inventory Fulfillment Latency box, enter the number of days to fulfill the inventory on Amazon in
case of the product is out of stock.

11. In the Set Inventory on Basis of Threshold list, select the Enable option if required to set the inventory
based on threshold.

i. Note: Only when the admin selects Enable, the other fields appear. Threshold Inventory is

the minimum count of an item that the store owner wants to keep in stock.
12. The section will expand as:
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(=) Amazon Inventory Settings

Inventory Fullfillment Latency 0

[global]
Days to fulfill the inventory on amazon in case of out of
stock
Set Inventory on Basis of Threshold | - ... .

[global]
Choose yes to send inventory on amazon by condition

Inventory Threshold Value
[global]

Set inventory quantity onwhich lesser and greater cendition
can control.

Send Inventory for Lesser Than
Threshold Case

[globall  Send Quantity to Amazon for those products, whose
inventory is LESSER than the inventory threshold.

Send Inventory for Greater Than
Threshold Case
[globall  Send Quantity to Amazon for those products, whose
inventory is GREATER than the inventory threshold.

13.
14. In the Inventory Threshold Value box, enter the required value.
15. In the Send Inventory for Lesser Than Threshold Case box, enter the required value.
16. In the Send Inventory for Greater Than Threshold Case box, enter the required value.
17. Scroll down to the Amazon Order Settings tab, and then click the tab.

The tab is expanded and the section appears as shown in the following figure:
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©

Auto Invoice Order Impoerted from Amazon in any case of

successfull import.

Auto acknowledge imported orders Disable

18. Under Amazon Order Settings, do the following steps:

L4

Auto acknowledge order on Amazen in any case of successfull

import.

Auto cancel fal|Ed_(?I'l(!:|lE:I.' Disable

Auto Cancel Order on Amazon in any case of failure such as 'No

Inventory'.

Amazon order id preﬁx AMZN

Prefix for Amazon Increment ID

Enable Notlﬁc_‘?t.l:.o:n Dicable

Order import notification via email to store admin

Enable Default Customer No

a. In Auto Invoice Imported Order, select Enable if you want auto invoice order imported from

b.

—h

h.

Amazon in any case of successful import.

In Auto acknowledge imported orders, select Enable if you want the orders to be acknowledged

automatically in case of successful import.

. In the Auto Cancel Failed Order box, select the Enable option to auto cancel the orders on

Amazon in any case of failure such as No Inventory.

Notification Email

. Inthe Amazon Order Id Prefix box, enter the required order Id prefix.
. In the Enable Notification list, select the Enable option to get order import notification via email.
The field appears as shown in the following figure:

. In the Notification Email field, enter the email id on which you may get the notifications.
. In the Enable Default Customer field, select the Yes option to enable the default customer.

i. The field appears as shown in the following figure:

Default Customer

i. In the Default Customer list, select the required customer name.
19. Click Amazon Cron Settings and the section will expand as:
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Amazon Cron Settings D)

Order Cron Enable v

Order Fetch Cron

P”CE_ Cron Enable hd

Price Sync Cron

Inventory Cron [ g v

Inventory Sync Cron

Shipment Cron [ ¢ 51 .

This will automatically generate shipmenits

20.

21. In the Order Cron list, select the Enable option to enable the fetch order cron.

22. In the Price Cron list, select the Enable option to enable the price sync cron.

23. In the Inventory Cron list, select the Enable option to enable the inventory sync cron.

24. In the Shipment Cron list, select the Enable option to enable the shipment cron and to generate
shipments automatically.

25. Scroll down to the Amazon Developer Settings tab, and then click the tab.
The tab is expanded and the section appears as shown in the following figure:

Amazon Developer Settings =

Throttle Mode Enable -

Enable throttled api use.

Debug Enable v

26.

27. In the Throttle Mode list, select the Enable option to restrict the API use if required.

28. In Debug, select Enable for the logs to be created.

29. Click the Save Config button to save the entered values and information. Configuration will be saved.

4. Manage Accounts

In the Manage Accounts section, the Amazon accounts can be managed- Added, Edited, Viewed, and
Deleted.

To add the account,

1. Go to the Magento 2 Store Admin
2. On the left navigation bar, click the AMAZON INTEGRATION
A menu appears as shown in the following figure:
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Amazon Integration

Manage Profiles
Manage Products
Crons

Logs

Manage Orders

Help & Support

. Knowledgebase
Manage Accounts =

Configuration

3. Click Manage Accounts.
The Manage Accounts page appears as shown in the following figure:

Amazon Accounts QDL o
Add Account
Q Y Filters & Bport + @ DefautView = Colmns =
Actions b 5 records found 20 *  perpage 1 of 1
BBl  !d | Account Name Seller Id Marketplace | Active | Status | Actions
2 | Monout A ol S IR W TR P - A e Inactive Fa&cl |
I —
6  Amazon A Clmm—N < . . Active  Valid F&ol |
L - 4]
3 | Amazon India 30RI - Inactive Faol |
5 Amazon India A3VS 00 Inactive racl |

Sellernext

4. Click the Add Account
The page appears as shown in the following figure:
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Save and Continue Edit

Account Information

Account Name *

Active * | Yes | ¥

Api Information ©
Store ©
Developer ©

5. Enter the Account Name in the corresponding field.
6. In Active, select Yes.
7. Now scroll down and click Api Information. The section will expand as:
Api Information ®

sellerid #
Aws Access Key Id *
Aws Auth Id

Secret Key *

Marketplaces US [ATVPDKIKXODER] .
Cananda [A2EUQTWTGCTBG2] ‘
Mexico [A1AM78C64UMOYE]
Spain [A1RKKUPIHCSOHS]
UK [ATFB3GEC2AROT7P]

France [A13V1IB3VIYZZH]

Validate VELLELS

8. To know the information that you need to fill in this section(Seller Id, Aws Access Key Id, Secret Key),
you need to go to the Amazon seller account. For that,
a. Log in to the Amazon seller account.
b. On the top right side of the Amazon seller central, place cursor on Settings.
¢. When the menu appears, click User Permission.
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amazon seller central sellernext = | wwwamazon.in v Ssearch Q| Messages | Help | Settings
—_—
Catalogue Inventory Pricing Orders Advertising Reports Performance Services B2B Logout
ORDERS 7 DAYS SALES BUYER MESSAGES ACCOUNT HEALTH CUSTOMER FEEDBACK Account Info
o] 70.00 0 View details
v v © Notification Preferences
Login Settings
Your Orders News Payments Sur
R . B R R Return Settings
Pending 0 Faster processing of TDS reimbursement claim with digitally signed Form Balance
16A Gift Options
Guaranteed Delivery unshipped [} We recommend you to send digitally signed Form 16A in PDF format for faster View P
Unshinped 0 processing of TDS reimbursement claim. Note: Missing/Incorrect signature (Digital or few Faym shipping Settings
PP Manual with stamp) will lead to failure in processing the TDS reimbursement claim.
Return requests o Tax Settings
More news Manage Your
Seller Rewards are here for you! ——F
In last day 0 Eas R P . R
y Ship pickup temporarily disabled during Holi View yt
In last 7 days 0 Your Info & Policies
See all recent news...
d. You will be navigated to the User Permission page which looks like this:
amazon sellercentlﬁlal sellernext = | www.amazonin B Q | Messages | Help | Settings

Catalogue Inventory Pricing Orders Advertising Reporis Performance Services B2B

User Permissions

Use the Permissions Manager to grant access rights to other users. Learn more

Current Users

Name Email Address

‘@gmail.com Manage Permissions
Add a New Seller Central User

Name Email Address Language

[Engiish_v) Invite

Third-party developer and apps

To authorise a new developer, or to manage your authorised third-party developers and apps, visit the Manage Your Apps page by clicking below

Visit Manage Your Apps

Amazon MWS Developer Access Keys
To register as a developer, or to view your API Access keys, visit the Developer Credentials page by clicking below

Visit Developer Credentials

Getsupport  View Policies and Agreements

e. Here you will have three cases:
f.

Case 1: You already have an Amazon developer account.

i. Well, in this case, you need to scroll down to Amazon MWS Developer Access
Keys section and click on View Developer Credential Buttons.

Amazon MWS Developer Access Keys

To register as a developer, or to view your APl Access keys, visit the Developer Credentials page by clicking below

Visit Developer Credentials —

ii. On clicking you will be redirected to the Developer Central Page where all the desired info
is listed:
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Developer Central

My developer information

Authorisation date MWS developer ID MWS credentials Status
07/20/2018 —mne ) Active
iii. Click on View Button and all the details will appear:
Your Developer Credentials X
AWS Access Key ID
v

Client secret

The required Aws Acess Key Id and the Secret Key is mentioned here.

NOTE: Move on to case 2 or 3 Only if you Don’t have a Developer Account.

Case 2: You don’t have a developer account and you wish us to create it for you.

1. Go to the User Permission page of the Amazon Seller Central and move to the Third-party developer

and apps. The page appears as shown:

Third-party developer and apps

To authorise a new developer, or to manage your authorised third-party developers and apps, visit the Manage Your Apps page by clicking below

Visit Manage Your Apps —
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2. Click on Visit Manage Your Apps Button and you'll be redirected to Manage your Apps Page.

Manage your apps

Manage access to your seller data

Authorise new developer

3. Click on Authorize new Developer to allow CedCommerce to aid in creating a amazon developer account

for you.
4. You will be redirected to
amazon services Greetings ! (ot ?)

Amazon Marketplace Web Service (Amazon MWS)

Developer's Name

Developer ID: For example: 1234-1234-1234 or 123412341234

5. Enter the Name and ID provided by one of our customer executives and you are good to go.

Case 3: You do not have a seller account and you want to create your
own account.

a. In this case go to the User Permission Page of the Amazon Seller Central.Click on Visit
Developer Credentials under the heading Amazon MWS Developer Access Keys.

Amazon MWS Developer Access Keys

To register as a developer, or to view your APl Access keys, visit the Developer Credentials page by clicking below

| Visit Developer Credentials |‘_—'—

b. A form opens up for new sellers to register.
c. Fill the form and retrieve the access key as the same in case 1.
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Once you get the Aws Acess Key Id and the Secret Key from here move back to the Magento panel to fill all
these necessary details:

Api Information ®

sellerid *

Aws Access Key Id =
Aws Auth Id

Secret Key =

Marketplaces Italy [APJ6]RAINGSV4]
Brazil [A2Q3Y263D00KWC]

China [AAHKV2X7AFYLW]
Japan [AAHKV2XZAFYLW]

Australia [A391B]37TRP1C6]

Validate Validate

_——" Credentials are valid.

1. Once the information has been filled, you can select one or more Marketplaces in the corresponding field
(but all marketplaces should be linked to the seller id you provided.).
2. Now click on Validate button and the message of Credentials are valid will appear as it has been
mentioned in the above image.
3. Scroll down and click the Store section and it will expand as:
Store (&)

Default Store * Default Store View | = o

4. Scroll down and click on Developer section and it will appear as:
Developer 2]

Account Mode * | Live v 0

Notes

. Select the Account Mode.

. Add notes if you want any.

. Click on Save on the top right side of the page.
. The account will be created.

0o ~NO Ol

To view the account,

1. On the Amazon Accounts page, click the view button for the account that you want to see, as highlighted
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Amazon Accounts

Actions = 5records found

Bl 'd | Account Name Seller Id

Marketplace

Amazon Integration for Magento 2 - User Guide

Q ﬂ 1 admin ~

Add Account

Y Filters &, Export v © Default View - £ coumns -

20 ¥ perpage L4 1 of 1 >

L | Active Status | Actions

2 | Monout A1CJKDECKSFIFN Spain [A1RKKUPIHCS3HS], UK [A1FE3GBC2ARO7P], France [A13V1IB3VIYZZH], Germany [A1PAGT9SUKMFRS], Italy Inactive
[APJGJRAINGSV4]

6 = Amazon A1CKDECKSFFN Spain [A1RKKUPIHCS3HS], UK [A1FE3GBC2ARO7P], France [A13V1IB3VIYZZH], Germany [A1PA6795UKMFRI], Italy Active  Valid Faol |
[APJEJRAINGSV4]

2. On clicking it, the details would appear on page as shown:

Account Information #2

id marketplace

2 A1PAG7ISUKMFRIATRKKUPIHCSIHSAT 3V IB3VIYZZHAP6)RASNGEVAAT FE3GBC2ZAROTP

To edit the account

ncel

store_id

o

1. On Amazon Accounts page, click the edit button for the account that you want to edit, as shown in the

image below:
Amazon Accounts

Search by ke,

Actions E 5 records found

Account Name Seller Id

Marketplace

Q M L omin-

Add Account
Y Filters &2, Bport - © Default View ~ £ coumns -
20 | - perpage < 1 of1 >

Active | Status | Actions

2 Monout ATCJKDECKSFFN
6  Amaron A1CJKDECKSFFN
3 Amazon India AUSLJQPLS30RI

2. The page will appear as:

Spain [A1RKKUPIHCSIHS], UK [A1FB3GBC2ARO7P], France [A13V11B3VIYZZH], Germany [A1PAG795UKMFRS], italy Inactive of |
[APJ6JRAINGSVA]

Spain [A1RKKUPIHCSOHS], UK [A1FB3GBC2AROTP], France [A13V1IB3VIYZZH), Germany [A1PA6795UKMERA], Italy Active  Valid Pkod |
[APJ6JRAINGSV4]
India [A21TJRUUNAKGY] Inactive FEcl |
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Edit Account Q D AL wmn-

< Back to register or connect an account Save and Continue Edit

Account Information

Account Name * = Monout

Active * | No B

Status Added
Api Information ©
store ©
Jeveloper ©

3. Click the required section, and then make the changes as per requirement in the respective section.
4. Click the Save button.
The edited account will be saved.

To delete the account

1. On the Amazon Accounts page, click on the delete button as highlighted in the image below, for the
account that you want to delete.

Amazon Accounts Q D L wrin-
Q ¥ Filters & Bpot v @ DewutVew - | £ Coumns v
Actions v 5 records found 20 * | perpage < 1 of 1

Account Name seller Id Marketplace Active Status | Actions
2 Monout ATCKDECKSFFN Spain [A1RKKUPIHCS9HS], UK [A1FE3GBC2ARO7P], France [A13V1IB3VIVZZH], Germany [A1PAG795UKMFRI], Italy Inactive s @
[APJGJRAINGS V4]
6  Amazon A1CIKDECKSFIFN Spain [A1RKKUPIHCSOHS], UK [A1F83GBC2ARO7P], France [A13V1IB3VIVZZH], Germany [A1PA6795UKMFRI], Italy Active  Valid Faol |

ADIRID AGRIEEVAT

2. On clicking it, the Amazon account will be deleted and the message will appear on the same page as:
Amazon Accounts Q D AL -

Add Account

" 1 Account(s) deleted successfully.

Search by keyword Q Y Filters &y Export v @ Defaul View + £ Coumns +
Actions - 4 records found 20 - perpage £ 1 of 1
El d | Account Name Seller Id Marketplace L | Active Status | Actions
6 | Amazon A1 CJKDBCKSFIFN Spain [A1RKKUPIHCS9HS], UK [A1FB3GBC2ARO7P], France [A13V1IB3VIYZZH], Germany [A1PAG795UKMFRA], Italy Active | Valid Paod |
[APJGJRAING5VA]
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5. Manage Amazon Profiles

Admin can create a new profile and assign the required products to the profile. While creating and editing the
profile, admin can map the Magento 2 attributes to the Amazon attributes. These attributes are applicable to all
the products that are assigned to the profile.

Admin can do the following tasks:

e Add new profile(https://docs.cedcommerce.com/magento-2/amazon-integration-magento-2-user-
guide/?section=add-a-new-profile-29)

¢ Edit the existing profile(https://docs.cedcommerce.com/magento-2/amazon-integration-magento-2-user-
guide/?section=edit-the-existing-profile-39)

¢ Upload profile products to Amazon(https://docs.cedcommerce.com/magento-2/amazon-integration-
magento-2-user-guide/?section=upload-the-profile-products-on-amazon)

¢ Deleting profiles(https://docs.cedcommerce.com/magento-2/amazon-integration-magento-2-user-
guide/?section=delete-the-profiles-19)

e Bulk Action on the Selected Profiles(https://docs.cedcommerce.com/magento-2/amazon-integration-
magento-2-user-guide/?section=submit-bulk-action-on-the-selected-profiles-7)

5.1. Add a New Profile

To add a new profile
1. Go to the Magento 2 Store Admin

2. On the left navigation bar, click the AMAZON INTEGRATION
A menu appears as shown in the following figure:
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Amazon Integration

Manage Profiles
Manage Products
Crons

Logs

Manage Orders

Help & Support

Knowledgebase
Manage Accounts =

Configuration

3. Click Manage Profiles.
The Manage Profile page appears as shown in the following figure:

. d -
Manage Profile Q & Lo
Add New Profile
Y Filters € Defaultview ~ 'n' Columns +
Actions - 0 records found 20 ~  per page 1 of 1
Id I | Account Store Profile Name Parent Category Sub Category Marketplace Status Actions

We couldn't find any records.

4. Click the Add New Profile
The New Profile page appears as shown in the following figure:

20/61



Amazon Integration for Magento 2 - User Guide

Edlt PrOfIle Q . ‘. admin
Information

Enable Profile ( Yes

Profile Name *

Mappings ©

Products ©

5. In the right panel, under Information, do the following steps:
a. In the Enable Profile, select Yes to enable the profile that you are creating.
b. In Profile Name, enter the name for the profile.

6. Scroll down and click the Mappings section. The section will expand as:

Add Account X

Save

Account Information

Account Name *

Active * | Yes v

Api Information ©

Store ©

7. Enter the Account Name in the corresponding field.
8. In Active, select Yes.
9. Now scroll down and click Api Information. The section will expand as:
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Api Information ®

sellerid #
Aws Access Key Id *
Aws Auth Id

Secret Key *

Marketplaces US [ATVPDKIKXODER]
Cananda [A2EUQTWTGCTBG2]
Mexico [A1AM78CE64UMOYE]
Spain [A1RKKUPIHCSOHS]
UK [A1F83GBC2ARO7P]
France [A13V1IB3VIYZZH]

Validate Validate

10. To know the information that you need to fill in this section(Seller Id, Aws Access Key Id, Secret Key),
you need to go to the Amazon seller account. For that,
a. Log in to the Amazon seller account.
b. On the top right side of the Amazon seller central, place cursor on Settings.
c. When the menu appears, click User Permission.

amazon seller central sellernext O wwwamazonin | Q  Messaguaisl m
India ()
CATALOGUE INVENTORY PRICING ORDERS ADVERTISING REPORTS PERFORMANCE SERVICES B2B Logout

ORDERS 7 DAYS SALES BUYER MESSAGES ACCOUNT HEALTH CUSTOMER FEEDBACK Tell us what you think Account Info
] 70.00 0 View details feam mare
v ~ (0) Notification Preferences
Login Setiings

Your Orders Notifications Payments SUMM: retum Setings

Pending 0 Technical Notification The Payments page, which you can find under the Reports tab in Seller Balance Gift Options

Central, may be displaying incorrect transfer amounts or unexpected carry-overs for certain seller
Guaranteed Delivery unshipped o accounts. We are aware of the problem and working with top priority on a resoluti... Leam more iew Shipping Settings
lew Paymet
Unshipped ]

Tax Setlings

Return requests o Getting started Manage Yo

In last day ] Your Info & Policies
View you

In last 7 days o Activate Account Now Solhs

d. You will be navigated to the page which will have the following section:

Amazon MWS Developer Permissions

Use the Amazon MWS Developer Permissions to view which developers have access to your account and revoke their access If necessary. Learn more

Your Account Information ,
Developer Access Confirmation | Enabled

Current Autherisations
Developer ID Developer Nickname Authorisation date Date last renewed

Access expiration date MWS  Action
Auth Taken
Token

sellernext (You) 20Jul 2018 11:53:50 AM IST
cre
Dev Edit 25 Jul 2018 5:29:23 PM IST 25Jul2018 Developer access expires on 25 Jul 2019) View|
acces
Revok|
access
showing 1-2 of 2 item(s)
| 10 resuits per page ~ |

| Edit your developer profile | | a J

Authorisation History
Currently there are no revoked authorisations.
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e. Now on the top of the section, you may see the Seller ID which has been highlighted inside the red
box.

f. If you want to know the MWS Auth Token for the developer you've created in your account,
click View under MWS Auth Token. It appears on the same place as:

Your Account Information
SellerID:
Developer Access Confirmation  Enabled

Current Authorisations
Developer ID i isation date Date last renewed Access expiration date MWS Auth Token Action
Taken
sellernext (You) 20 Jul 2018 11:59:50 AM IST View your
credentials
Dev Edit 25 Jul 2018 5:29:23 PM IST 25Jul 2018 Developer access expires on 25 Jul 2019 Renew
access
Hide Revoke
access

g. To know the Aws Acess Key Id and the Secret Key, click on the View your credentials under

Action Taken column. A box will appear as:
Your Developer Account Information

Your Developer Keys

AWS Access Key ID

Secret Key Hide

Status Enabled

oK

h. You may get the Aws Acess Key Id and the Secret Key from here.
11. Now that you have got the necessary details, fill them in the section as:

Api Information /' ]
Sellerid
Aws Access Key Id +
Aws Auth Id

Secret Key *

Marketplaces Italy [APJ6JRAINGSV4]
Brazil [A2Q3Y263D00KWC]

China [AAHKV2X7AFYLW]
Japan [AAHKV2X7AFYLW]

Australia [A391B)37TRP1C6]

Vvalidate Validate
_’—" Credentials are valid.

12. Once the information has been filled, select Marketplaces in the corresponding field.

13. Now click on Validate button and the message of Credentials are valid will appear as it has been
mentioned in the above image.

14. Scroll down and click the Store section and it will expand as:
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Store (&)

Default Store * Default Store View | = o

15. Scroll down and click on Developer section and it will appear as:
Developer 2]

Account Mode * | Live > 0

Notes

16. Select the Account Mode.

17. Add notes if you want any.

18. Click on Save on the top right side of the page.

19. The account will be created.

20. When done, you need to select the profile category in the corresponding field.

Account * | Amazon India | 1d:1 - Add Account

Profile Marketplace * | UK [ATF83GEC2ZAROYP]
France [A13V1IB3VIYZZH]
Germany [ATPAG7I5UKMFRY]
Italy [AP]6JRASNGSV4]
Brazil [A2Q3Y263D00KWC]

Profile Category * || FineArt x .

21. On selecting the profile category, attribute section appears as:
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Please map all Amazon attributes with Magento attributes.

Amazon Attribute Magento Catalog Attribute Default Value Action

SKU v

tle Product Name v

Descriptio Description -
e --please select-- v
--please select— -

workMediu --please select-- v
Date --please select-- v
Framed --please select-- v
SaleType --please select-- v

v --please select-- v Delete

Add Attribute

22. Now map the attributes. You may also add attributes by clicking on the Add Attribute button.
23. Scroll down to Products and the section will appear as:

Products )]

Default Store * Default Store View > 0

24. In Default Store, select the default store.
25. Click Save on the top right side of the page. Profile will be saved.

5.2. Edit the Existing Profile

To edit the existing profile
1. Go on Magento 2 Store Admin panel.

2. On the left navigation bar, click the AMAZON INTEGRATION menu, and then click Profile Manager.
The Manage Profile page appears as shown in the following figure:
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. dmin -
Manage Profile Q 4D Lo
Add New Profile
Y Filters © Defaut View ~ £ coumns -
Actions = 2records found 20 v perpage < 1 of 1
HE Account Store ¢ | Profile Name Parent Category Sub Category Marketplace Status Actions
1 Amazon India | Id:3 Default Store View Amazon DefaultCategory DefaultCategory AZITIRUUN4KGY Enable +Y |
5 Amazon India Sellernext | Id:5 Malaysia View Home Beauty BeautyMisc A1AM78CEAUMOYE Enabled Fa+Y |

3. Scroll down to the required profile row.
4. In the Action column of the respective row, click the Edit button as highlighted in the above image.
The profile editing page appears as shown in the following figure:
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Edit Profile Q D L i -

Information

Enable Profile ( Yes

Profile Name *
Mappings ¢ @)

Account * | Mysavdo | Id:1 - Add Account

Profile Marketplace *

Spain [ATRKKUPIHCS9HS]
5pain [ATKRRUFITHUSYHS|

UK [ATFB3GBC2ARO7P]
France [A13V1IB3VIYZZH]

Profile Category * | Select. =

Please map all Amazon attributes with Magento attributes.

Amazon Attribute Magento Catalog Attribute Default Value Action

Add Attribute

Products # (O]
Default Store * Default Store View | ¥ e
Y Filters © DerautView +  FF Coumns ~
Active filters:  Store View: Default Store View Amazon Profile: 1 | Amazon Clear all
Actions ~ |2 records found 20~ | perpage 1 of1

Amazon Profile Thumbnail =~ Name (1 Quantity Visibility Status i | Category
2 1 | Amazon ‘ Strive Shoulder Pack Simple Product 02_02516 $27.04 Catalog, Search Enabled Bags.Gear.Collections
1 1 | Amazon i Joust Duffle Bag Simple Product jewelry-box $34.00 Catalog, Search Enabled Bags,Gear

5. Click the required section, and then make the changes as per requirement in the respective section.
6. Click the Save button.
The edited profile is saved and the success message appears on the Manage Profile page.

5.3. Upload the profile products on Amazon

To upload the profile products

1. Go on Magento 2 Store Admin panel.
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2. On the left navigation bar, click the AMAZON INTEGRATION menu, and then click Profile Manager.
The Manage Profile page appears as shown in the following figure:

Manage Profile Q D L -

Add New Profile

Y Filters © oefaultView +  $F Coumns v

Actions i 2records found 20 ~ | perpage 1 of1

HE | Account + | Profile Name Parent Category Sub Category Marketplace Status Actions
1 Amazon India | 1d:3 Default Store View Amazon DefaultCategory DefaultCategory AZ1TJRUUNAKGY Enabled =
5 Amazon India Sellernext | Id:5 Malaysia View Home Beauty BeautyMisc A1AM78CE64UMOYE Enabled P+ |

3. Scroll down to the required profile row.
4. In the Action column of the respective row, click the Upload button as highlighted in the above image.
You will be navigated to the Amazon Product Listing page from where you may take necessary actions.

5.4. Delete the Profiles

To delete a profile

1. Go to the Magento 2 Store Admin panel.
2. On the left navigation bar, click the AMAZON INTEGRATION menu, and then click Profile Manager.
The Manage Profile page appears as shown in the following figure:

Manage Profile Q  #D L -
Add New Profile
W Filters > Default View - £ Coumns -
Actions v 2 records found 20 ~ perpage 1 of1

e  d Account t | Profile Name Parent Category Sub Category Marketplace Status Actions
1 Amazon India | Id:3 Default Store View Amazon DefaultCategory DefaultCategory A21 TIRUUN4KGY Disabled £+ ﬂ
5 Amazon India Sellernext | 1d:5 Malaysia View Home Beauty BeautyMisc A1AM78C64UMOYS Enabled FL+1 |

On this page, all the available profiles are listed.
3. To delete a profile, click the delete sign as highlighted in the above image.
4. A box will appear asking you to confirm your action of deleting a profile.
5. Click OK.
6. The profile will be deleted.

5.5. Submit Bulk Action on the Selected Profiles

Admin can delete the selected profiles and also can change the status of the profiles in bulk.
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To submit the selected action on the selected profiles in Bulk

1. Go to the Magento 2 Store Admin panel.
2. On the left navigation bar, click the AMAZON INTEGRATION menu, and then click Profile Manager.

The Manage Profile page appears as shown in the following figure:

Manage Profile Q D L orin -
Y Filters € Defoult View ~ £ Coumns -
Actions v 2 records found 20 *  perpage 1 of 1
BE Account Store | Profile Name Parent Category Sub Category Marketplace Status Actions
1 Amazon India | 1d:3 Default Store View Amazon DefaultCategory DefaultCategory AZ1TJRUUNLKGY Enabled / 6 i
5 Amazon India Sellernext | Id:5 Malaysia View Home Beauty BeautyMisc ATAM78CE4UMOYE Enabled / o i
On this page, all the available profiles are listed.
3. To delete the selected profiles, do the following steps:
a. Select the profiles those are no more required.
b. Click the Arrow button next to the Actions field.
The Actions list appear as shown in the following figure:
Manage Profile Q 4D L aomn-
Y Filters ©» Defaukt View = £ coumns -
Actions - 2 records found 20 > | perpage 1 of 1
Delete
Profile Name Parent Category Sub Category Marketplace Status
Change status
———n Default Store View Amazon DefaultCategory DefaultCategory AZ1TJRUUNAKGY Enabled P+ |

5 Amazon India Sellernext | Id:5 Malaysia View Home Beauty BeautyMisc AAM7BC64UMOYE Enabled P+ |

c. Click the Delete option.
A confirmation dialog box appears.
d. Click the OK button.
The selected profiles are deleted.
4. To change the status of the selected profiles, do the following steps:
a. Select the required profiles.
b. Click the Arrow button next to the Actions field.
The Actions list appear as shown in the following figure:
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Q D % onin -

Add New Profile

Y Filters © Default View ~ £ coumns -

Manage Profile

- 2 records found 20 > | per page 1 of 1

Actions

Delete
Profile Name Parent Category Sub Category Marketplace Status Actions

Change status
————n Default Store View Amazon DefaultCategory DefaultCategory AZ1TIRUUNAKGY Enabled Fa+Y |

5 Amazon India Sellernext | Id:5 Malaysia View Home Beauty BeautyMisc AlAM78CE4UMOYE Enabled Fa+Y |

c. Click the Change Status option. On selecting it, the options for status appear as:

Actions -

Delete

Enable

Disable

5. Select Enable or Disable.
6. Selected profiles get enabled or disabled and a message appears as on top of the page as shown below.

Also, under the Status column, the status gets changed.

'  Status updated of 1 record(s).

Y Filters @ Derautview +  ff Coumns v

Actions - 2 records found 20 ¥  perpage 1 of 1

Account L | Profile Name Parent Category Sub Category Marketplace Status Actions
1 Amazon India | 1d:3 Default Stare View Amazon DefaultCategory DefaultCategary A21TIRUUNAKGY Disabled Far+Y |
5 Amazon India Sellernext | Id:5 Malaysia View Home Beauty BeautyMisc A1AM7BCEAUMDYS Enabled P+ |

6. Amazon Product Listing

On this page, admin can view, edit, and validate the individual product. Also, the admin can view the error
message if any error exists in any product details. After uploading the product on Amazon or after updating the
product inventory or the product price, the user can check the status of the feed. Also, the admin can view the
feed error if any. The admin can submit certain actions on the selected products available on the Amazon
Product Listing page.

This section covers the following topics:
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¢ View the Product Details(https://docs.cedcommerce.com/magento-2/amazon-integration-magento-2-user-
guide/?section=view-the-product-details-7)

¢ Edit the Amazon Products(https://docs.cedcommerce.com/magento-2/amazon-integration-magento-2-user-
guide/?section=edit-the-amazon-products)

e Synchronize the Single Product(https://docs.cedcommerce.com/magento-2/amazon-integration-magento-
2-user-guide/?section=synchronize-the-amazon-products-between-amazon-and-the-magento-2-store)

e Submit Bulk Action on the Selected Products(https://docs.cedcommerce.com/magento-2/amazon-
integration-magento-2-user-guide/?section=submit-bulk-action-on-the-selected-products-7)

6.1. View the Product Details

To view the product details

1. Go to the Magento 2 Store Admin panel.
2. On the left navigation bar, click the AMAZON INTEGRATION menu.
The menu appears as shown in the following figure:

Amazon Integration

Manage Profiles Feeds
Manage Products Queues
Crons

Logs

Manage Orders

Help & Support

. Knowledgebase
Manage Accounts =

Configuration

3. Click Manage Products.
The Amazon Products Listing page appears as shown in the following figure:

31/61



Amazon Integration for Magento 2 - User Guide

Amazon Product Listing Q MDD A -

Store View: Al Websites ~ (7] Sync

Y Filters © DeaukView - L} Coumns -

Actions e 2records found 20 ~  perpage 1 of 1

Profile " Validation

Thumbnail | Name Visibility Status | Action
Id Errors

486 | 5| Home [ ] Atomic Endurance Running Tee (V- Simple Product M3511-X5- $28.00 | 100.0000 INVALID [1] Not Visible Enabled @ /‘ C
u neck)-X5-Green Green Individually
756 5| Home “ Viktor LumaTech&trade; Pant Configurable MP02 $46.00 = 0.0000 VALID Catalog, Search Enabled ®@,C
Product

4. Scroll down to the required product row.
5. In the Action column of the respective row, click the View

104

icon.
A page appears where the user can view all the product related details.

MWS Record #MP02 X

profile_id profile_name store_id account_id product error

5 Home 2 5 Product data not available for SKU: MP0O2 MPO2 is an invalid SellerSKU for marketplace A21 TIRUUN4KGY

6. Click the Cancel button to close the page.

6.2. Edit the Amazon Products

To edit the Amazon product details
1. Go to the Magento 2 Store Admin panel.

2. On the left navigation bar, click the AMAZON INTEGRATION menu.
The menu appears as shown in the following figure:
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Amazon Integration

Manage Profiles
Manage Products
Crons

Logs

Manage Orders

Help & Support

Knowledgebase
Manage Accounts =

Configuration

3. Click Manage Products.
The Amazon Products Listing page appears as shown in the following figure:

Amazon Product Listing Q 4D A -

Store View: Al Websites ~ (2] Sync

Y Filters © DeaukView - L} Coumns -
Actions e 2records found 20 ~ perpage 1 of 1

RIce Thumbnail | Name ( ey Visibility Status | Action

Id Errars

486 5| Home [ ] Atomic Endurance Running Tee (V- Simple Product M311-X5- $28.00 | 100.0000 INVALID [1] Not Visible Enabled @ /‘ C
u neck)-X5-Green Green Individually
756 5| Home [ﬂ Viktor LumaTech&trade; Pant Configurable MP02 $46.00 = 0.0000 VALID Catalog, Search Enabled ®,C
Product

4. Scroll down to the required product row to edit the product or view the existing Amazon product details.
5. In the Action column of the respective row, click the Edit

7
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icon.
The product editing page appears.
6. Scroll down to the Amazon tab, and then click the tab.
The tab is expanded and the expanded section appears as shown in the following figure:

Amazon @

Barcode uprC v

Please Select type of barcode

Condition Type New v

Please Select type of condition type

Amazon Profile Id

Amazon Profile Id

Barcode Value

Brand
1 to 50 characters

MPN
1 to 50 characters

Bullets

Flease enter product feature description.Add each feature seperated by | |'. Example : This is first one.| | Thisis
second one.’ and so on. Each bullet can contain maximum of 500 characters. and maximum 5 bullets

Amazon Product Status

product status on Amazon

Item Dimensions.

Please enter product dimensions. Use only 11x11x11 farmat for Length x Width x Height respectively. All of them
must be in C.M

Amazon Validation Errors. {"MP02"{"sku"."MP02","id""756","url":"hitp:\A/192.168.0.192V/magento\/2.2.4\/adminV/catalogVpr

Amazon Validation Errors

Amazon Feed Errors

Amazon Feed Errors

7. Enter the required information or edit the values in the required fields, and then click the Save button.
The changes are saved and the success message appears on the Amazon Product Listing page.

6.3. Synchronize the Amazon Products between Amazon and the Magento 2
Store

To synchronize the Amazon product details
1. Go to the Magento 2 Store Admin panel.

2. On the left navigation bar, click the AMAZON INTEGRATION menu.
The menu appears as shown in the following figure:
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Amazon Integration

Manage Profiles
Manage Products
Crons

Logs

Manage Orders

Help & Support

Knowledgebase
Manage Accounts =

Configuration

3. Click Manage Products.
The Amazon Products Listing page appears as shown in the following figure:

Amazon Product Listing Q MDD A -

Store View: Al Websites =~ e Sync

¥ Filters € Default View ~ £ Coumns ~
Actions e 2records found 20 ~ perpage 1 of 1

Profile Validation

Thumbnail | Name ( Quantity Errors Visibility Status | Action

Id

486 5| Home [] Atomic Endurance Running Tee (V- Simple Product M311-X5- $28.00 | 100.0000 INVALID [1] Not Visible Enabled @ /‘ C
u neck)}-X5-Green Green Individually
756 = 5| Home [ﬂ Viktor LumaTech&trade; Pant Configurable MP02 $46.00 . 0.0000 VALID Catalog, Search Enabled ®,C
Product

4. To synchronize the all the Amazon Products, click the Sync button on the top right.
All the Amazon products are synchronized and a success message appears.
5. To synchronize the specific Amazon Product, do the following steps:
a. Scroll down to the required product row.
b. In the Action column of the respective row, click the Sync
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c

icon.
The specific product is synchronized and a success message appears.

6.4. Submit Bulk Action on the Selected Products

Admin can perform the following tasks through the Bulk Action feature:

¢ Upload Products: To upload the selected products to the Amazon website. If there is no error, then the
selected products are uploaded, and a success message appears.

¢ Upload Inventory: To upload the inventories of the selected products to the Amazon website. If there is
no error, then the inventories of the selected products are uploaded, and a success message appears.

¢ Upload Price: To upload the prices of the selected products to the Amazon website. If there is no error,
then the prices of the selected products are uploaded, and a success message appears.

e Upload Image: To upload the images of the selected products to the Amazon website. If there is no error,
then the images of the selected products are uploaded, and a success message appears.

¢ Delete Products: Removes the selected products from the Amazon website.

To submit the selected bulk action on the selected products

1. Go to the Magento 2 Store Admin
2. On the left navigation bar, click the AMAZON INTEGRATION menu.
A menu appears as shown in the following figure:
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Amazon Integration

Manage Profiles
Manage Products
Crons

Logs

Manage Orders

Help & Support

Knowledgebase
Manage Accounts =

Configuration

3. Click Manage Products.
The Amazon Product Listing page appears as shown in the following figure:

Amazon Product Listing Q MDD A -

Store View: Al Websites =~ e Sync

¥ Filters € Default View ~ £ Coumns ~
Actions e 2records found 20 ~ perpage 1 of 1

Profile Validation

Thumbnail | Name ( Quantity Errors Visibility Status

Id

486 5| Home [] Atomic Endurance Running Tee (V- Simple Product M311-X5- $28.00 | 100.0000 INVALID [1] Not Visible Enabled @ /‘ C
u neck)}-X5-Green Green Individually
756 = 5| Home [ﬂ Viktor LumaTech&trade; Pant Configurable MP02 $46.00 . 0.0000 VALID Catalog, Search Enabled ®,C
Product

4. To upload the selected products, do the following steps:
a. Select the check boxes associated with the required products.
b. In the Actions list, click the arrow button.
A list appears as shown in the figure:
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Actions a

Upload Product(s)
Upload Inventory
Upload Price

Upload Image 1

Delete Product(s)

c. Select the Upload Product(s) option.
A confirmation dialog box appears.
d. Click the OK button.
The selected products are uploaded and a success message appears on the page.
5. To upload the inventories of the selected products, do the following steps:
a. Select the check boxes associated with the required products.
b. In the Actions list, click the arrow button.
A list appears as shown in the figure:

Actions a

Upload Product(s)
Upload Inventory
Upload Price

Upload Image 1

Delete Product(s)

c. Select the Upload Inventory option.
A confirmation dialog box appears.

d. Click the OK button.
The inventories of the selected products are uploaded and a success message appears on the
page.

6. To upload the prices of the selected products, do the following steps:

a. Select the check boxes associated with the required products.

b. In the Actions list, click the arrow button.
A list appears as shown in the figure:
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Actions a

Upload Product(s)
Upload Inventory
Upload Price

Upload Image 1

Delete Product(s)

c. Select the Upload Price option.
A confirmation dialog box appears.
d. Click the OK button.
The prices of the selected products are uploaded and a success message appears on the page.
7. To upload the images of the selected products, do the following steps:
a. Select the check boxes associated with the required products.
b. In the Actions list, click the arrow button.
A list appears as shown in the figure:

Actions a

Upload Product(s)
Upload Inventory
Upload Price

Upload Image 1

Delete Product(s)

c. Select the Upload Image option.
A confirmation dialog box appears.
d. Click the OK button.
The images of the selected products are uploaded and a success message appears on the page.
8. To delete the selected products, do the following steps:
a. Select the check boxes associated with the required products.
b. In the Actions list, click the arrow button.
A list appears as shown in the figure:
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Actions a

Upload Product(s)
Upload Inventory
Upload Price

Upload Image 1

Delete Product(s)

c. Select the Delete Product(s) option.
A confirmation dialog box appears.
d. Click the OK button.
The selected products are deleted and a success message appears on the page.

7. Manage Amazon Orders

Admin can do the following tasks while managing the Amazon orders:

¢ Fetch, View, Ship, and delete the Amazon Orders(https://docs.cedcommerce.com/magento-2/amazon-
integration-magento-2-user-guide/?section=ship-and-delete-the-amazon-orders)

¢ View and delete the Failed Orders(https://docs.cedcommerce.com/magento-2/amazon-integration-
magento-2-user-guide/?section=view-and-delete-the-failed-orders-5)

7.1. Ship and Delete the Amazon Orders

The Magento 2 store owners can fetch the new orders and view all the order details fetched from Amazon. They
can also ship the required orders and can delete the orders those are no more required.

To fetch and view new orders
1. Go to the Magento 2 Store Admin panel.

2. On the left navigation bar, click the AMAZON INTEGRATION menu.
The menu appears as shown in the following figure:
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Amazon Integration

Manage Profiles
Manage Products
Crons

Logs

Manage Orders

Help & Support

Knowledgebase
Manage Accounts =

Configuration

3. Click Manage Orders.
The Manage Amazon Orders page appears as shown in the following figure:

Manage Amazon Orders Q DL
Y Filters @ Default View * £ coumns
Actions v 3 records found 20 * perpage 1 of 1

Grand

Account Order Id Marketplace Id Amazon Order Id & ke S Amazon Magento Total Actions e
Id Date Name Status Status (Base) Reason

25  Amazon | = AMZN-000000071 & US 058-1233752-8214740 = 2010-10-05  John John Imported Processing | 43.2100 ®@,-Ch H
d:6 [ATVPDKIKXODER] Smith Smith

26 Amazon | = AMZN-000000072 & US 123-1234567-4567890 ~ 2012-10-11 Example  Example shipped Processing ~ 43.2100 @ /,CH H
1d:6 [ATVPDKIKXODER] Name Name

27 Amazon | us 123-9876543-6543212  2012-10-12 Pending ®@/7-Ch .y
Id:6 [ATVPDKIKXODER]

4. Click the Import Orders button.
If the order is imported successfully then, a new record is found in the Orders Grid table as shown in the
figure.
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Notes:

o

Orders are automatically imported through CRON in every 10 minutes.
Whenever the latest orders are imported from Amazon, a Notification appears in the notification
area of the Admin panel for those orders and they are Auto-Acknowledged as soon as they are
imported in the Magento 2 store admin panel.
If no order is imported, then check the Failed orders listed on the Amazon Failed Order page.
Order are auto-rejected on Amazon in the following conditions:
= When Amazon Product SKU does not exist in Magento 2 store.
= When Product is Out of Stock in Magento 2 store.
= When a product is disabled in Magento 2 store.
5. To View the Amazon order, do the following steps:
a. Scroll down to the required order row.
b. In Actions column of the respective row, click the View icon.

o

o

o

Manage Amazon Orders Q  #D L -
¥ Filters @ Defautt View ~ L coumns ~
Actions - 3 records found 20 ~ perpage 1 of 1

Order Place ill- ship-to Amazon Magento =R . Failure

Account

Order Id Marketplace Id Amazon Order Id Total Actions

Date Name Status Status . Reason
(Base)

25  Amazon | | AMZN-000000071 & US 058-1233752-8214740 . 2010-10-05 . John John Imported . Processing = 432100 E [&] | o
1d:6 [ATVPDKIKXODER] Smith Smith )

26  Amazon | | AMZN-000000072 | US 123-1234567-4567830 | 2012-10-11 . Example | Example . Shipped Processing . 43.2100 Lo Pde] | L
1d:6 [ATVPDKIKXODER] Name Name

27 Amazon | us 123-9876543-6543212 ' 2012-10-12 Pending ©/CH A
1d:6 [ATVPDKIKXODER]

The specific order appears as shown:
Amazon Order #AMZN-000000071 X

GiftWrapPrice ItemTax ShippingTax GiftWrapTax ShippingDiscount PromotionDiscount

Amount | CurrencyCode Amount | CurrencyCode Amount | CurrencyCode Amount | CurrencyCode Amount | CurrencyCode Amount | CurrencyCode l

QuantityOrdered ItemPrice
2
Amount CurrencyCode

17.95 usb

6. To edit the Amazon order, do the following steps:
a. Scroll down to the required order row.
b. In Actions column of the respective row, click the Edit icon.
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Manage Amazon Orders QD L
Y Filters @ Default View ~ £ Coumns ~
Actions & 3records found 20 + perpage < 1 of 1 >

" Grand
Account Order Id [TI— Amazon Order Id Order Place Bill-to Ship-to Amazon Magento Total Actions Failure
id Date Name Name Held Status (Base) Reason
25 Amazon| = AMZN-D00000071 ~ US 058-1233752-8214740  2010-10-05  John John Imported | Processing | 432100 ] A
1d:6 [ATVPDKIKXODER] Smith Smith /
26  Amazon| AMZN-000000072  US 123-1234567-4567890  2012-10-11  Example  Example  Shipped Processing . 43.2100 @s-Ch A
Id:6 [ATVPDKIKXODER] Name Name
27 Amazon | us 123.9876543.6543212 ~ 2012-10-12 Pending ®@/Ci A
Id:6 [ATVPDKIKX0ODER]

The order gets opened to be edited as shown below:
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ORDER VIEW

Information
Invoices
Credit Memos
Shipments

Comments History

Transactions

Amazon

Amazon Integration for Magento 2 - User Guide

Order & Account Information

Order # AMZN-000000071 (The order
confirmation email is not sent)

Order Date Sep 5, 2018 12:00:24 PM
Order Status Processing
Purchased From Main Website

Main Website Store
Default Store View

Address Information

Billing Address Edit

Payment & Shipping Method

Payment Information

Amazon Payment Method(Default)

The order was placed using USD.

Items Ordered

Item Original
Product Status Price Price Qty
Gwen Shipped 52499 Excl. Ordered 1
Drawstring Bike Tax: Invoiced 1
Short-31-Blue $24.99
Shipped 1

SKU: CBA_OTF_1 Inel.

Tax:

$24.99
Marco Invoiced $8.98 Excl. Ordered 2
Lightweight Tax: Invoiced 2
Active Hoodie- $8.98
L-Lavender Indl.
SKU: CBA_OTF 5 Tax:

$8.98
Order Total
Notes for this Order
Status

Processing v
Comment
A

["] Motify Customer by Email
[7] visible on Storefront
Sep5,2018 12:00:25PM | Processing | Customer Notified

44 /61

Q ﬂ A admin +

Account Information] edit Customer

Customer

Amazon User

Name
Email

Customer
Group

Shipping Address edit

Shipping & Handling Information

Track Order

Amazon Shipping Method - Amazon Shipping
Method(Default) $0.26

Discount
Amount

Tax Tax

Subtotal Amount Percent

Excl. Tax: $0.00 0% $0.00

$24.99

Incl. Tax:
$24.99

Excl. Tax: $0.00 0% $0.00
$17.96

Incl. Tax:
$17.96

Order Totals

Subtotal (Excl.Tax)

Subtotal (Incl.Tax)

Shipping & Handling (Excl.Tax)
Shipping & Handling (Incl.Tax)
Grand Total (Excl.Tax)

Total Tax

Grand Total (Incl.Tax)

Total Paid

Total Refunded

Total Due

General

Row
Total

52499

$17.96

$42.95

$42.95

$0.26

$0.26

$43.21

$0.00

$43.21

$43.21

$0.00

$0.00
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c. You may edit the customer details by clicking on Edit Customer button highlighted in the above
image. Similarly, you may edit the Address Information under the corresponding field.
7. To synchronize the Amazon order, do the following steps:
a. Scroll down to the required order row.
b. In Actions column of the respective row, click the Sync icon.

Manage Amazon Orders

Actions v 3 records found

Account
Order Id

Id

Marketplace Id

Bill-to
Name

Amazon Order Id !

Ship-to
Name

Q ﬂ L admin

¢ Columns »

Y Filters > DefaultView v

20 ~ | per page 1 of 1

Amazon Magento

Actions
Status Status

25 Amazon AMZN-000000071 us

| 1d:6 [ATVPDKIKXODER]

26 Amazon AMZN-000000072 = US

| 1d:6 [ATVPDKIKXODER]

058-1233752-8214740  2010-10-05  John
Smith

123-1234567-4567890  2012-10-11 Example
Name

Jehn
Smith

Example
Name

Imported = Processing |~ 43.2100 O 4

Shipped Processing ~ 43.2100

The specific order is synchronized and a success message appears.

8. To delete the Amazon order, do the following steps:
a. Scroll down to the required order row.

b. In Actions column of the respective row, click the Sync icon.

Manage Amazon Orders

Actions - 3 records found

;:ccolm( Order Id Marketplace Id

Bill-to
Name

Amazon Order Id !

Q _ﬂ A admin ~

YFiIters Q Columns

©» DefaultView ~

20 ¥ | per page 1 of 1

Amazon Magento

Actions
Status Status

25 Amazon  AMZN-000000071 = US

| 1d:6 [ATVPDKIKXODER]

26 Amazon AMZN-000000072 = US

| 1d:6 [ATVPDKIKXODER]

058-1233752-8214740 = 2010-1005  John
Smith

123-1234567-4567890  2012-10-11 Example
Name

John
Smith

Example
Name

Shipped Processing = 43.2100

Imported = Processing = 43.2100 O 4'

The specific order is synchronized and a success message appears.

To ship the Amazon order

1. Go to the Magento 2 Admin panel.

2. On the left navigation bar, click the AMAZON INTEGRATION menu, and then click Manage Orders.
The Manage Amazon Orders page appears as shown in the following figure:
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Manage Amazon Orders Q DL
Y Filters @ Default View = £ coumns ~
Actions v 3 records found 20 * perpage < 1 of 1

Account , | OrderPlace Bill-to Ship-to Amazon Magento EEm Failure

Order Id Marketplace Id Amazon Order Id Date Name Name Status Status Total Actions R

(Base)

25  Amazon | = AMZN-000000071 & US 058-1233752-8214740  2010-10-05 | John John Imported  Processing  43.2100 @,CH H
106 [ATVPDKIKXODER] Smith Smith

26 Amazon | = AMZN-000000072 & US 123-1234567-4567890 ~ 2012-10-11 Example  Example shipped Processing ~ 43.2100 @ /,CH H
1d:6 [ATVPDKIKXODER] Name Name

27 Amazon | us 123.9876543-6543212  2012-10-12 Pending @ /,CH H
1d:6 [ATVPDKIKXODER]

3. Scroll down to the required row of the order to ship.
4. In the Action column of the respective row, click the Edit icon.

Manage Amazon Orders Q D L -
Y Filters € DefaukView ~ £ coumns ~
Actions - 3 records found 20 v  perpage < 1 of1

Grand

Account o d [ — Amazon Order 1d , | OrderPlace | Bill-to Ship-to Amazon Magento Total Actions Failure
Id Date Name Name Status Status (Base) Reason
25  Amazon| = AMZN-000000071 = US 058-1233752-8214740 ~ 2010-10-05  John John Imported | Processing | 43.2100 C [ ] A
106 [ATVPDKIKXODER] Smith Smith
R
26 Amazon| = AMZN-000000072 = US 123-1234567-4567890  2012-10-11  Example  Example | Shipped Processing .~ 43.2150 ®@/,CH A
106 [ATVPDKIKXODER] Name Name
27 Amazon | us 123.9876543-6543212 = 2012-10-12 Pending @/,CH '\
106 [ATVPDKIKXODER]

The Order view page appears
5. In the left navigation panel, click the Amazon menu.
The page appears in the right panel as shown in the following figure:

#AMZN-000000072 Q D 1w~

€ Back to register or connect an account Cancel Send Email Hold Invoice Ship Reorder
ORDER VIEW Fulfillments
Information AdJUStments
Invoices Actions

Credit Memos Create Shipment

6. In the right panel, under Amazon Order Information, do the following steps:
a. Click on Create Shipment button.

46 /61



Amazon Integration for Magento 2 - User Guide

b. A box will appear as:
Create Marketplace Shipment X

Cancel

Amazon Order Information

Amazon Order Id 123-1234567-4567890
Amazon Order Status Shipped

Order Place Date Thursday, October 11th 2012
Shipping Carrier Select a carrier -

or

Shipping Method

Tracking Number

Fulfillment Date

c. In the Shipping Carrier list, select the required shipping carrier.
OR
In the Shipping Carrier Name box, enter the required shipping carrier name.
d. In the Shipping Method box, enter the required shipping method.
e. In the Tracking Number box, enter the required value.
f. In the Fulfillment Date box, click the Calendar icon to enter the fulfillment date.
7. Scroll down to the Shipment Order Items section.
8. Under Shipment Order Items, enter the corresponding values in the following fields:
a. In the Quantity to Ship box, enter a value.
The number of quantity that the user can ship. The value cannot be greater than the Qty Available
for Ship value.
b. In the Quantity to Cancel box, enter a value.
The number of quantity that the user wants to reject. The value cannot be greater than the Qty
Available for Ship value.
c. In the Select a reason list, select a reason.
9. Click the Submit Shipment button.
A success message appears if the order is shipped successfully.
Notes:

o

Order Shipmentis sent to Amazon.

Order Invoiceand Shipment is created automatically in Magento Store.
Order Statuschanges to Complete on Amazon.

The statusof order changes to Completed on Magento store.

o

o

o

To delete the Amazon Orders in bulk

1. To delete the selected Amazon orders in bulk, do the following steps:
a. Select the check boxes associated with the orders those are no more required.
b. Click the Arrow button next to the Actions list.
A menu appears as shown in the following figure:
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Actions a

Delete Order(s)

c. Click Delete Order(s).
A confirmation dialog box appears.
d. Click the OK button.
The selected orders are deleted from the Amazon Marketplace.

8. Amazon Feeds

After uploading the product on Amazon or after updating the product inventory or the product price, the user can
check the status of the feed and sync the selected feeds from the Amazon Feeds page.

To view and manage the product feeds
1. Go to the Magento 2 Admin panel.

2. On the left navigation bar, click the AMAZON INTEGRATION menu.
The menu appears as shown in the following figure:

Amazon Integration

Manage Profiles
Manage Products
Crons

Logs

Manage Orders

Help & Support

Knowledgebase
Manage Accounts =

Configuration
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3. Click Feeds.
The Amazon Feeds page appears as shown in the following figure:

Amazon Feeds 0 2 aon -
IHHHHHHII
Y Filters > DefaultView ~ £ Columns =
Actions - 6 records found 20 ¥ | per page < 1 of 1
ME] | Feedid Status Type Created Date Executed Date Feed File Response File Actions Froduce
Ids
1234567890 submitted Mock Feed 2012-12-12 0000-00-00 (0T + Y+ oac [ ] [o]
1234567890 Submitted Mock Feed 2012-12-12 0000-00-00 [oX+ Y+ oac [ ] (0]
1234567890 Submitted Mock Feed 2012-12-12 0000-00-00 LoX + Y+ @ac [ ] @
1234567890 Submitted Mock Feed 2012-12-12 0000-00-00 (oX + Y+ @ac [ ] ®
1234567890 Submitted Mock Feed 2012-12-12 0000-00-00 (oX + Y+ @ac [ ] @

4. Do the following tasks if required:
a. View the status of the feed in the Status column.
b. To view the Feed File, do the following steps:
i. Scroll down to the required row.
ii. In the Feed File column of the respective row, click the View Feed file

10

icon.
The page appears as shown in the following figure:
c. To download the Feed File, do the following steps:
i. Scroll down to the required row.
ii. In the Feed File column of the respective row, click the Download file

[+

icon.
A dialog box appears as shown in the following figure:
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Opening _post_order fulfillment data_1521634593.xml e

You have chosen to open:
= _post_order_fulfillment_data_1521634593.ml
which is: XML Document (837 bytes)

from: http://demo.cedcommerce.com

What should Firefox do with this file?

() Open with [XML Editor (default) -

i@ 5ave File

[7] Do this automatically for files like this from now on.

iii. Click to select the required option to Save the file, and then click the OK button.
d. To resend the specific feed, do the following steps:
i. Scroll down to the required row.
ii. In the Feed File column of the respective row, click the Upload

[+

icon.
A message appears as shown in the following figure:

v/ Feed resent successfully.

e. To view the Feed response, do the following steps:
i. Scroll down to the required row.
ii. In the Response column of the respective row, click the View Feed Response

104

icon.
The page appears as shown in the following figure:
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Feed Response #1234567890 X

<?xml wersion="1.0" encoding="UTF-8"?>
<AmazonEnvelope
xmlns:xsi="http://www.w3.0rg/2001/XML5chema-instance™ xsi:noNamespaceSchemalocation="amzn-envelope.xsd">
<Header>
<DocumentVersion>1.02</DocumentVersion>
<MerchantIdentifier>T M GOOD 83835495«</MerchantIdentifier>

m

</Header>
<MessageType>ProcessingReport</MessageType>
<Message>
<MessageID>1</MessageID>
<ProcessingReport>
<DocumentTransactionID>4319742521</DocumentTransactionID>

</ProcessingReport>
</Message>
</AmazonEnvelope>

Cancel

f. To download the Response File, do the following steps:
i. Scroll down to the required row.
ii. In the Response File column of the respective row, click the Download file

(+3

icon.
A dialog box appears as shown in the following figure:

Opening _post_order_fulfillment_data_1521634593.xml 5

You have chosen to open:
= _post_order_fulfillment_data_1521634593.ml
which is: XML Document (837 bytes)

from: http://demo.cedcommerce.com

What should Firefox do with this file?

() Open with [XML Editor (default) -

i@ 5ave File

[7] Do this automatically for files like this from now on.

| ok || Cancel |

iii. Click to select the required option to Save the file, and then click the OK button.
g. To synchronize the specific feed between Amazon and Magento 2, do the following steps:
i. Scroll down to the required row.
ii. In the Response column of the respective row, click the Sync

Cc

icon.
h. To delete the specific feed, do the following steps:
i. Scroll down to the required row.
ii. In the Actions column of the respective row, click the Delete Feed
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icon.
i. To view the Product Ids in the specific feed, do the following steps:
i. Scroll down to the required row.
ii. In the Product Ids column of the respective row, click the View Product Ids icon.
The Product Ids page appears as shown in the following figure:

Product Ids X

["4800"]

Cancel

To perform bulk action on selected feeds

1. Go to the Magento 2 Admin panel.
2. On the left navigation bar, click the AMAZON INTEGRATION menu.
The menu appears as shown in the figure:

Amazon Integration

i
AMAZON
INTEGRATIOMN

Manage Profiles Feeds
LT 2

e
Manage Products Queues

Cron Logs

Activity Logs

Manage Orders

Failed Orders

Help and Support

Configuration

3. Click Feeds.
The Amazon Feeds page appears as shown in the following figure:
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Amazon Feeds 0 L amen
Truncate

Y Filters ©» DefaultView v £ Columns ¥

Actions - 6 records found 20 ¥ | per page < 1 of 1

WE3 | Feedid Status Type Created Date Executed Date Feed File Response File Actions ::’r:duct
1234567890 Submitted Mock Feed 2012-12-12 0000-00-00 (o +Y 4+ oO6cC [ ] ®©
1234567890 Submitted Mock Feed 20121212 0000-00-00 (0T +7+ (oY +1¢] [ ] ©®
1234567890 Submitted Mock Feed 20121212 0000-00-00 [oX +X + o6c [ ] (o]
1234567890 Submitted Mock Feed 20121212 0000-00-00 (0T +7+3 ©o6c [ ] ©
1234567890 Submitted Mock Feed 20121212 0000-00-00 [oX +Y + @ac [ ] ©

4. Select checkboxes associated with the required feeds.
5. Click the Arrow button next to the Actions field.
The Actions list appear as shown in the following figure:

Actions a

Sync Feed(s) Result
Resend Feed(s)

Delete Feed(s)

6. Select the required option.
A confirmation dialog box appears.
7. Click the OK button.
The action is performed and a success message appears if there is no error.

9. Amazon Queues

The Magento 2 store owners can view and manage the Amazon Queues.
To view the Amazon Queues
1. Go to the Magento 2 Admin panel.

2. On the left navigation bar, click the AMAZON INTEGRATION menu.
The menu appears as shown in the following figure:
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Amazon Integration

Manage Profiles
Manage Products
Crons

Logs

Manage Orders

Help & Support

Knowledgebase
Manage Accounts =

Configuration

3. Click Queues.
The Amazon Queue page appears as shown in the following figure:

admin «
Amazon Queue Q 21
¥ Filters 4 DefaultView v ¢ Columns «
Actions - 12 records found 20 ¥ | per page 1 of 1
|~k Account Id Marketplace Type _([);:;atlon Status Priorty | Created At E:Eecuted Actions Specifics
561 = Amazon India Sellernext | Mexico Product Update Submitted = Medium = 2018-09-07 , i ®
Id:5 [ATAM78C64UMOY8] Price 07:43:26
560  Amazon India Sellernext | Mexico Product Update Submitted  Medium = 2018-09-07 / i @
Id:5 [ATAM78CE4UMOYE] Price 07:43:26
559  Amazon India Sellernext | Mexico Product Update Submitted Medium  2018-09-07 / i 0
Id:5 [A1AM78C64UMOYE] Price 07:43:26

All the Amazon Queue records are listed on this page.
4. To view the queue record, click on view button under Specific column. The queue will appear as:
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Specifics X

Cancel

account_id marketplace profile_id store_id type

434445462425262728293031323334354748495051521234567891011121314 5 ATAM78CE4UMOYS 5 2 _POST_PRODUCT_PRICING_DATA_

5. To edit the queue record, click on edit button under the Actions column.

Amazon Queue Q D 2L am-
¥ Filters ©» DefaultView v ¢ Columns
Actions - 12 records found 20 v | per page 1 of 1

xecuted

Operation

. E g .
| |~] Account Id Marketplace Status Priorty Created At Actions Specifics
Type At
561 = Amazon India Sellernext | Mexico Product Update Submitted  Medium = 2018-09-07 ” ®©
Id:5 [A1AM7ECE4UMOYE] Price 07:43:26

6. You will see the page on which you may make the changes and edit the queue record.
7. To delete the queue record, click on delete button under the Actions column.

Amazon Queue Q D L amn-
Y Filters € Default View ¥ ¢ Columns «
Actions A 12 records found 20 >  per page 1 of 1

(o] il . E ited . .
Account Id Marketplace peration Status Priorty Created At xectite Actions Specifics
Type At
561  Amazon India Sellernext |  Mexico Product Update Submitted =~ Medium = 2018-09-07 4 ﬂ ®©
Id:5 [A1AM7BCE4UMOYE] Price 07:43:26

8. On doing so, selected queue record will be deleted.

10. Amazon Cron Details

To view Catch Cron Details
1. Go to the Magento 2 Admin panel.

2. On the left navigation bar, click the AMAZON INTEGRATION menu.
A menu appears as shown in the following figure:
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Amazon Integration

Manage Profiles
Manage Products
Crons

Logs

Manage Orders

Help & Support

Knowledgebase
Manage Accounts =

Configuration

3. Click Cron Logs.
The Amazon Cron page appears as shown in the following figure:

Magento Crons D L amaon -

W Filters ﬂr Columns «

2 records found 20 > | per page < 1 of 1
W3 | d Job Code Status Messages Created At Scheduled At Executed At Finished At 1
99768 ced_cdiscount_order_import pending 2018-03-23 14:58:04 2018-03-23 15:00:00
99769 ced_lazada_order_import pending 2018-03-23 14:58:04 2018-03-23 15:00:00

11. Amazon Activity Logs
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The Magento 2 store owners can view and manage the Amazon Activity logs.
To view the Amazon activity logs
1. Go to the Magento 2 Admin panel.

2. On the left navigation bar, click the AMAZON INTEGRATION menu.
The menu appears as shown in the following figure:

Amazon Integration

Manage Profiles
Manage Products
Crons

Logs

Manage Orders

Help & Support

Knowledgebase
Manage Accounts =

Configuration

3. Click Activity Logs.
The Activity Logs page appears as shown in the following figure:
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Activity Logs D 2 oo -

Truncate

Y Filters ﬁ Columns «

Actions - 0 records found 20 ¥ | per page < 1 of 1

Id Message Channel Level Date | | Context

We couldn't find any records.

All the Amazon Activity logs records are listed on this page.

12. Amazon Help And Support

To view Help and Support
1. Go to the Magento 2 Admin panel.

2. On the left navigation bar, click the AMAZON INTEGRATION menu.
A menu appears as shown in the following figure:
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Amazon Integration

Manage Profiles Feeds
Manage Products Queues
Crons

Logs

Manage Orders

Help & Support

. Knowledgebase
Manage Accounts =

Configuration

3. Click Help and Support.
The Amazon Help and Support page appears as shown in the following:

Cedcommerce Integrations Q B 1 -

Quick Support ©

CALL Us K~ SENDUs CONNECT
888-882-0953 l_l AN E-MAIL VIA SKYPE

USA TOLL-FREE

4. On this page, the admin has the option to contact us via calling, sending an email, or by getting connected
with us on Skype.

13. Knowledge Base

While doing the integration, the admin may go through this guide by accessing the Knowledge Base section of the
module.

To do so
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¢ Click on Amazon Integration on the left navigation bar.
¢ When the menu appears, click on Knowledge base.

Amazon Integration

Manage Profiles
Manage Products
Crons

Logs

Manage Orders

Help & Support

Knowledgebase
Manage Accounts =

Configuration

¢ On clicking it, you will be navigated to page that appears as:

Magento Admin Q M L amn-

Documentation ©

¢ Now click on Documentation and the section will expand as:

Magento Admin Q O L ann-

Documentation ©

* Amazon Integration Extension User Guide By CedCommerce
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¢ On clicking the Amazon Integration Extension User Guide By CedCommerce you will be able to see
the guide to integrate the Magento store with Amazon.
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