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1. Overview

‘Not On The High Street’ Integration for Magento is an extension, developed by CedCommerce helps to
integrate the Magento store with ‘Not On The High Street’ by establishing synchronization of orders, and refunds
with the help of ‘Not On The High Street’ API.

The CRONs implemented in this extension help to automate the process thereby keeping it up to date.

This extension interacts with ‘Not On The High Street’ Marketplace to integrate the synchronized orders between
the Magento and the ‘Not On The High Street’ retailers.

The features of the ‘Not On The High Street’ Integration  for Magento 2 extension are as follows:

Automated Order Import & Acknowledgement
Shipment and Cancellation of Orders
Automated Shipment with Shipworks/Shipstation
Multiple Shipment of an Order
Knowledge Base

 

2. Installation of the extension

Go to the Magento Admin panel.
On the top navigation bar, point to the System menu.
The menu appears as shown in the following figure:
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Point to the Magento Connect menu, and then click Magento Connect Manager.
The page appears as shown in the following figure:
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Under Direct Package File Upload :
Click on Browse & then select the trz file.
Click on the Upload button and package will get installed in Magento.

3. Configuration

Once the installation has been done, you need to start the configuration.

To complete the configuration,

Go to your Magento admin panel.
Place cursor on Noths on the top navigation bar.
When the menu appears, click on Configuration.
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On clicking it, you will be navigated to the configuration page that appears as:

Noths API Settings

Click on Noths API Settings and the section will expand as:

In Enabled, select Yes. In doing so, the section will expand as:
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In API Token, enter the API generated from Seller panel of Noths Online store.
In Select Store Choose the default Store View you wish to choose.
In Default Payment Method, choose a default payment method for Noths orders.
In  Store Admin Email Id, enter the email id on which you want to get an email whenever a new Noths
order gets imported.
In Create Order For Out Of Stock Product, choose Yes or No as required.
If you wish to Automate Shipment, select Yes from the drop down menu.
In  Noths Debug Mode, select Yes if you want to enable Noths debug mode for logging.
In Noths Customer Email, enter the email for which customer will be created for Noths orders.
In  Noths Order Prefix, enter the Noths Order Id Prefix.
In the section Enabled Order Cron ; Select ‘Yes’ if you wish to run the cron automatically.
If you wish to Create Orders for Disabled Products, Select Yes from the dropdown menu.

4. 'Not On The High Street' Orders

On the Noths menu, Noths Orders has the following two sub-menus as shown in the following figure:

View Noths Orders
View Failed Import Noths Order Log

4.1. View 'Not On The High Street' Order

To view the Noths orders,

Go to your Magento admin panel.
Place cursor on Noths on the top navigation bar.
When the menu appears, place cursor on Manage Orders, then click on View Noths Orders.

On clicking it, you will be navigated to the page as shown below:
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To fetch the latest Noths orders, click on Fetch Latest Noths Orders on the top right of the page. The
latest orders will be fetched and listed on the same page.

 

To sync Noths order status,

Select the order(s) for which you want to sync the status, by checking the corresponding boxes.
Click on Actions drop down on the top right of the page. When the menu appears, click on Sync Noths
Order Status.

Click Submit button next to the Actions field.

To delete order(s),

Select the order(s) you want to delete, by checking the corresponding boxes.
Click on Actions drop down on the top right of page. When the menu appears, click on Delete Order.
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The order(s) will be deleted and the message will appear.

4.2. Failed Import 'Not On The High Street' Order

To view the Noths failed orders,

Go to your Magento admin panel.
Place cursor on Noths on the top navigation bar.
When the menu appears, place cursor on Manage Orders, then click View Noths Failed Orders.

On clicking it, you will be navigated to the page as shown below:

On this page, you may see all the Noths failed orders with details such as Product Order ID, Reference
Number, Reason to failed, and Order Data.
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To clear the failed Noths order data, click on Truncate Failed Orders button on the top right side of the
page.
The failed orders log will be cleared.

To delete the failed Noths orders,

Select the order(s) that you want to delete by checking the corresponding boxes.
Then click the Actions drop down on the top right of the page.

Select Delete Order.
Click Submit button next to it.
Selected Noths order(s) will be deleted.

5. 'Not On The High Street' Knowledge Base / Support

To view the knowledge base links

 

1. Go to the Magento Admin panel.
2. On the top navigation bar, point to the Noths menu.

The menu appears as shown in the following figure:

3. Point to the Extras menu, and then click Noths Knowledge base/Support.
 The page appears as shown in the following figure:
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4. Click on Submit Issue via ticket.

 

 You’ll be redirected to Cedcommrece’s Support as shown in the image below:
an

 11 / 13



 

 
Not On The High Street Magento Integration Guide

This link is very useful to help the Magento store owners to raise a ticket and get the queries resolved if
required.
 

5. You can also send us our query via Email on clicking the following link:

6. Cedcommerce also provides a 24×7 assistance on Skype. Just click on the link and you will be redirected
to our Skype page.
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