Newegg B2B Integration for Magento - Manual

Newegg B2B Integration for Magento - Manual

by CedCommerce Products User Guides

1/25



A OWNPEF

\l

Newegg B2B Integration for Magento - Manual

O V=T V= S SSPPUPR 3
. Installation of Newegg B2B eXtension .........cccccovvviiiiiiiiiiiiie e 4
. Newegg B2B Configuration Settings ........cccceevieieiiiiiiieeeeeiien e e e 7
Manage Profil@S ... 11
4.1. Add NeW Profile ... 11
4.2. Edit the EXISting Profile ..............ooeiiiiiiiiie e 14
4.3. Delete the Profile .................ooieiiiiiiice e 15
4.4. To manage the profile Products ..............cccuoviiiiiiiiiiiee e 16
. Manage NeweggB2B ProduCtS ... 17
5.1. Upload ProdUCt ............coooiiiiiiiiii e 18
5.2. Create ManUfaCIUIEIS .. .........cccciiiiiiiiiiiiieecee e 20
. Newegg B2B OFdersS ... 21
6.1. View Newegg B2B Orders .............ccooeeiiiiiiiiiiiniiiiinnenvneseaesensesassnsennnes 21
6.2. View Failed Imported OFUErS ...........cooveueeeiieee et e e e e e aeens 23
CPrOUCES FEEAS ..uunieee e 24
CHEIP & SUP PO e 25

2125



Newegg B2B Integration for Magento - Manual

1. Overview

Newegg B2B Integration for Magento store is an extension, developed by
CedCommerce(https://www.newegg.com/sellers/index.php/integration-providers/#Ced)

helps to integrate the Magento store with Newegg B2B by establishing a synchronization of products and orders
with Newegg B2B API.

The CRONSs implemented in this extension help to automate the process thereby keeping it up to date.

This extension interacts with Newegg B2B Marketplace to integrate the synchronized product listing between the
Magento store and the Newegg B2B retailers. After installing the extension, the merchant can map with multiple
Newegg B2B Categories and the dependent attributes on the Newegg B2B store.

The process enables the merchant to configure the desired product category into a Magento store for automatic
submission of the selected product to the same Category on Newegg B2B.

The features of the Newegg B2B Integration with Magento store extension are as follows:

¢ Profile Based Product Upload

It allows you to Create a particular profile and Upload Products on the basis of the profile
e Easy Newegg B2B Category and Attribute mapping

Choose among multiple categories and map attributes on the basis of categories Selected
e Manage Newegg B2B Product and Upload Product (directly from the grid and bulk upload all products)
e Debug Mode Enables you to Check the feeds corresponding to every SKU Updated
e Automated Order Import.

This works on the basis of Crons(Automated Programs)
e Shipment and Cancellation of Orders

Ship/Cancel Your orders In one Click
¢ Automated Shipment with Shipworks/Shipstation

Our Extension is completely compatible with Shipworks/Shipstation
e Multiple Shipment of an Order

Ship Multiple orders from Magento store itself
¢ Upload Simple and Configurable Product(s)

You can upload simple and configurable both type of products along with proper attributes
e Bulk Product Upload/Publish

This Feature allows you to upload products in a bulk
e Activate/Deactivate Selected Product(s)

With, this You can Select and Deactivate products as you need
e CRON Facility

Crons are working for Order, Inventory, Price Auto-sync
¢ Knowledge Base

Caution
i,

: Extension is heavily dependent on Crons for running various automated processes. So, make sure that Cron Job
is properly configured and working on the server.
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2. Installation of Newegg B2B extension

To install the extension,

1. To install the extension, Go to the system and select the drop down as shown in the below figure.

My Account
Motifications
..... T s
Web Services A
Design
Import/Export .&
Manage Currency .&
Transactional Emails
Custom Variables
| PSS i 4
! Magento Connect
.................................. Magento Connect Manqger
Cache Managet ...~
.................................. Package Extensions

Configuration

o Select the Magento Connect
= Go to the Magento Connect Manager.

You will get the screen as shown in the following image.
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Magento MANAGER

Extensions ‘ Seitings Retm io Admin  Log

#| Put store on the maintenance mode while installing/upgrading/backup creation

Create Backup | Database v

Install New Extensions

Ed Search for modules via Magento Connect.

E Paste extension key to install:

[1#]

Direct package file upload

E] Downioad or build package file.
E1 Upload package file:| Choose file | Mo file chosen Upload

Manage Existing Extensions Check for Upgrades

o Click on the button Choose File to select the file from your local drive.
o After selecting the file, Click on the upload.
o After the installation, a successful message will be displayed on the upper side of the screen.

To disable or enable the product, scroll down the screen and you will get the screen as given in the below
figure.
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Manage Existing Extensions Check for Upgrades

Channel: Magento Community Edition

Commit Changes

Clear all sessions after successfull install or upgrade: )

Package Name
Cm_RedisSession
Interface_Adminhtm|_Default
Interface_Frontend_Base Default
Interface_Frontend_Defauit
Interface_Frontend_Rwd_Default
Interface_Install Default

Lib_Cm

Lib_Credis
Lib_Google_Checkout
Lib_IDNAZ

Lib_Js_Calendar

Lib_Js Ext

Lib_Js Mage

Lib_Js_Prototype

Lib_Js TinyMCE

Lib_LinLibertineFont

Lib_Mage
Lib_Magento
Lib_Pelago
Lib_Phpseclib
Lib_Varien
Lib_ZF

Lib_ZF Locale
Mage_All_Latest

Mage_Centinel

Mage_Compiler

Mage_Core_Adminhtmi
Mage Core_Modules
Mage_Downloader
Mage Locale en US
Magento_Mobile

Phoenix_Moneybookers

Installed Actions Summary
1.9.2.1 (stable) j Redis session
1.9.2.1 (stable) 2 Default interface for Adminhtmi
1.9.2.1 (stable) 2 This is a Magento themes base
1.9.2.1 (stable) 2 Default interface for Frontend
1.9.2.1 (stable) j This is a RWD themes base
1.9.2.1 (stable) j Default interface for Install
1.9.2.1 (stable) j Redis adapter for Zend_Cache
1.9.2.1 (stable) j Credis Library
1.9.2.1 (stable) 3 Google Checkout Library
1.9.2.1 (stable) 3 Magento Library
15112(stable) | | Javascript Calendar for Magento
1.9.2.1 (stable) [ v]| ExisJavascript Libraries for Magento
1.9.2.1 (stable) [ v]| Javascript Libraries for Magento
1.9.2.1 (stable) [ v] Prototype and Scriptaculous Javascript
Libraries for Magento
3.5.11.1 (stable) 2 TinyMCE Javascript Libraries for
Magento
2.8.14.2 (stable) j Libertine Open Fonts Project fonts for
PDF print-outs
1.9.2.1 (stable) [ v MageLibrary
1.9.2.1 (stable) [ v] MmagentoLibrary
1.9.2.1 (stable) [ v] Ppelago Library
1.9.2.1 (stable) [ v]| Pnpsecib Library
1.9.2.1 (stable) j Varien Library
1.12.10.1 (stable) 2 Zend Framework
1.12.10.1 (stable) 2 Zend Framework Locale
1.9.2.1 (stable) 2 Metapackage for latest Magento 1.9.0.0
release
1.9.2.1 (stable) 3 3D Secure Card Validation
1.9.2.1 (stable) 3 This module compiles all files of a
Magento installation and creates a
single include path to increase
performance
1.9.2.1 (stable) 2 Magento Administration Panel
1.9.2.1 (stable) j Collection of Magento Core Modules
1.9.2.1 (stable) j Magento Downloader
1.9.2.1 (stable) j en_US locale
1.9.2.1 (stable) j Magento Mobile Xml Interface
1.9.2.1 (stable) 3 Moneybookers payment gateway
integration
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o Select that particular extension
= Go to the actions, and select the options uninstall, to uninstall the extension.
= Click on the button Commit Changes. To save the changes.

3. Newegg B2B Configuration Settings

Once the extension is successfully installed on the Merchant’s store, Newegg B2B tab appears in the Magento
Admin Panel. The merchant has to fill in the API credentials in the Newegg B2B Configuration page of the admin
panel.

The user has to log in the Newegg B2B Seller account to obtain the following API credentials:

e Seller id
e Secret Key
e Authorization Id

The seller can get the Seller Id from the Merchant Panel. For Secret key and Authorization Id can be obtained
through the mail from Newegg B2B Marketplace. Seller needs to consult with them through the mail.

How to get the Seller Id from Newegg B2B seller panel.

¢ Go to Merchant Panel of Newegg B2B as given in the below figure.

>

L leweygy Seller Portal 2.0

(%Y

Not a Seller on Newegg Marketplace? I'm a Seller.

Apply today to sell your items on Newegg Marketplace.

APPLY NOW

ber M Forgot your password?

¢ Login to the seller panel
¢ After login, a screen will be displayed as given in the below screen.
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Gnym marketplace™
€ T A %
Manage Account
Manage Items

Manage Order

Manage Promotion
Manage Message

sl Business Report

~EM® o E e

Summary

Seller Performance Rep
Sales Revenue
Customer Rating Report
Payment Reports
Commission Reference
Item Report

Void Orders

Returns

Order Location

@R Other Reports

Qz Add-on Services

| Summary

Newegg B2B Integration for Magento - Manual

m = 0?7 &

® Feedback

¥ Home > Business Report >Summary

Summary - Daily Totals Shipping
0 0 so 00 $0 00 $0 00 Unshipped Orders: 3
Orders @ Units Item Amount @ Shipping Charge @ AV Seller Performance
Last Refreshed:Oct 11 2018 18:29 Seller ID: VIMB
Sales Report Daily Top Items - Gross Amount Seller Status: Active @
10/11/2018 NE Item# Qty Overall Performance
$12 See Detail
No data matched your criteria.
31 Average Feedback
Seller Ratings: 0 in last 30 days
0.8
Un-replied Customer Messages:
$0.6 0in last 30 days
0.4 Returns Open: 0
$0.2 Policy Violation: 0 in last 30 days
30 .
Balance:
2 4 6 8 10 12 14 16 18 20 22 24 Eﬂce £0.00
B Total Gross Revenue @ Promotional Sales Revenue
Sort By Amount @ Units o §
Listing Details
Total Items: 5

Announcement Dashboard

¢ In the above image, you can see the Seller Id highlighted in the rectangular box.

To Set up the Configuration settings in the Magento store Admin panel

¢ Go to the Magento Admin panel.

¢ Click the Newegg B2B tab, as given into the following figure.

Newegg B2k

MNewegqg

Manage neweggb2b Profile

A
| neweggh2b Orders .
______ e
""" neweggh2b Knowledge base
...... e

¢ Then click on the Configuration a page will be displayed as given in the below figure.
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Current Configuration Scope: newegghb2b Configuration
Default Config v e
——te newegghZb Api Setting 0
Configuration Enabled No v
» GENERAL Seller Id A
General Secretkey I E—
Web -
11d
Design
Select Store Default Store View v [GLOBAL]
Currency Setup N
Select only single store.
Store Email Addresses
Choose Default Payment Method —Please Select— v [GLOBAL]
Contacts
for neweggb2b Orders
Reports
Store Admin Email Id - [GLOBAL]
Cantent Management Get Emai When New newegghb Order
Imported Example: owner@example.com
» CATALOG
Enable Automated Shipment No v [WEBSITE]
Catalog Automated Shipment is supported for shipstasion and
Configurable Swaiches shipworks only .
Inventory neweggh2b Debug Mode Yes v [GLOBAL]
Google Sitemap Enable newengh2b Debug Mode for Logging.
RSS Feeds Customer Email
Email to a Friend Order Prefix newegg
» CUSTOMERS Enabled Order Cron Yes v
Newsletier Enabled Inventory and Price Yes v
Customer Configuration Update Cron
wishist
Promotions
Persistent Shopping Cart

Now fill the details in respective attributes in neweggb2b API Setting as given in the following figure.

neweggb2b Configuration
neweggb2b Api Setting (a]
Enabled [ No v [WEBSITE]
Seller Id [viap [GLOBAL]
Secret key [ [GLOBAL
Authorization Id E [GLOBAL]
Select Store | Default Store View v [GLOBAL]

Select only single store.

In Enabled attribute,
o Select Yes, to enable the extension.
o Select No, to disable the extension.
¢ In Seller Id, Enter the Seller Id number which you have fetched from your Merchant Panel.
¢ In Secret Key and Authorization Id, Enter the details received from Newegg B2B Marketplace.
¢ In Select Store,
o Select your store view of your store, if you have the multiple store view.
o If you have a single store, Select the Default Store view.
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Choose Default Payment Method —Please Select-- v
for neweggb2b Orders

Store Admin Email Id -
Get Email When MNew neweggb2b Order
Imported. Example: owner@example.com

Enable Automated Shipment No v
Automated Shipment is supported for shipstation and
shipworks only .

neweggb2b Debug Mode Yes v
Enable neweggb2b Debug Mode for Logging.

Customer Email

Order Prefix newegg
Enabled Order Cron Yes v
Enabled Inventory and Price Yes v

Update Cron

[I—

In Choose Default Payment Method for Neweggb2b Orders

¢ You can select the default payment method according to your need.
In Store Admin Email Id,

¢ Enter your email Id to get the notification when an order fetched from Newegg B2B
In Enable Automated Shipment,

1. Select Yes, to enable the automated shipment
2. Select No, to disable the automatic shipment.

In Neweggb2b Debug mode

e Select Yes, to debug and recognize the issues.
e Select No, to disable the debug mode.

In Customer Email,
¢ Enter the default email Id to create an order if the customer details are not available.
In Order Prefix,

e Enter the prefix in order to recognize the of NeweggB2B
o For Eg: — NB2B (This keyword will add in your Id as Prefix)

In Enabled Order Cron,

¢ Select Yes, to enable the Order Cron.
¢ Select No, to disable the Order Cron.

In Enabled Inventory and Price Update Cron.

e Select Yes, to enable the Inventory and Price Cron.
e Select No, to disable the Inventory and Price Cron.

Click on the Fetch Other Details, to import the other details like Manufacturer from your seller panel.
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4. Manage Profiles

Admin can create a new profile and assign the required products to the profile. While creating and editing the

profile, admin can map the Magento Store attributes to the Newegg B2B attributes. These attributes are
applicable to all the products that are assigned to the profile.

Admin can complete the following tasks:

¢ Add a new profile(http://docs.cedcommerce.com/magento-2/walmart-magento-2-integration/walmart-

magento-2-integration-guide-0-0-1?section=add-new-profile-4)

¢ Edit the existing profile(http://docs.cedcommerce.com/magento-2/walmart-magento-2-integration/walmart-

magento-2-integration-guide-0-0-1?section=edit-the-existing-profile-5)

¢ Delete the profile(http://docs.cedcommerce.com/magento-2/walmart-magento-2-integration/walmart-

magento-2-integration-guide-0-0-1?section=delete-the-profile-4)

e Submit Actions on the Manage Profile page(http://docs.cedcommerce.com/magento-2/walmart-magento-2
-integration/walmart-magento-2-integration-guide-0-0-1?section=submit-actions-on-the-manage-profile-

page-2)

4.1. Add New Profile

Procedure to Add A New Profile:
1. Go to the Magento Admin panel.

2. On the top navigation bar, point to the NeweggB2B menu. The menu appears as shown:

| NeweggB2[kl Newegg |

Manage neweqgqgb2b Profile

neweggh2b Feed

1. Click Manage Profiles. The NeweggB2B Profile Listing page appears as shown:

Newegg Profile Listing

Page 1 of lpages | View 20 v perpage |

| tAl | Select | Unse ble | 0 tems selected Actions

D 1 Profile Name Status

Any ¥

2. Click the Add New Profile button. The page appears as shown:
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profile Information Add Neweggh2b Profile o) Back [0 Save | © Saveand Confine Edit | @ Save and Uplcad Prodet |

Profile Info
e T Y T Profile Information
Profile Products Profile Code * ‘

For internal use. Please use only letiers (a-z), numbers
(0-9) or underscore() in this field, first character
should be a letter

Profile Name * [

Give some name to profile to identify them

Stalus * | Inactive v
Make active to enable the profile

3. In the left panel, under Profile Information, do the following steps:
o In the Profile Code box, enter the profile code. (Note: It is only for the internal use. Use the unique
profile code with no spaces. Start with small letters.)
o In the Profile Name box, enter the name of the profile. (Note: Use the unique name to identify the
profile.)
o In the Status list, select Active to enable the profile. (Note: The Inactive option disables the
profile.)

4. Click Profile Category Mappings in the left side menu of the page. The section will appear in the right
as:

Profile Information Add Neweggbzb Profile QLR weset | @ Save |1 Save and Contince B |

Profile Info
Neweggh2b Category Mapping SEerS0q Cater orVMSppAnG
Profile Products Select Preferred Newegg Category to be Mapped
| Please Select a Root Category ¥ | Please Select a Root Category v
Newegg Attribute Mapping
Required Attribute
Neweggb2b Attribute Magento Catalog Attribute Default  Action
Value
WebsiteShortTitle v | name v
SellerPartNumber v | sku v
ProductDescription | description v
Manufacturer v | manufacturer v
ManufacturerPartNumberOriSBN v | neweggb2b_mpn v
uPC v | neweggbZb_upc M
Shipping v | neweggbZb_shipping v
ItemWeight v | weight v
PacksOrSets v | neweggb2b_packsarset v
SellingPrice v | price v

o In the right panel, go to the NeweggB2B Category Mapping section.

o In the Select Category Mapping field, search the required NeweggB2B category that you want to
map.

o Then, in the second search box, Select the Sub Category of the parent category as shown in the
below figure.

Profile Information Add Newegghzb Profile o RS | E——
Profile Info
Neweggh2b Category Mapping Newegg Category Mapping
Profile Products Select Preferred Newegg Category to be Mapped
| Appliance v | Please Select a Sub Category v
Please Select a Sub Category N
Free Standing Ovens
Newegg Attribute Mapping Washer & Dryer Accessories
Dishwashers
Required Attribute Dryers
Neweggb2b Attribute Microwave Ovens Value Action
WebsieShortTille + || Rotisserie Ovens
SellerPartNumber v || Coffee Gnnders
A = c Machines
ProductDescription || Toaster Ovens
Manufacturer + || WatlesiGriddlesiPizzelles
ManufacturerPartNumberOrISBN v || Water Dispensers
c pk R [ 1
ure :
Shipping v
ltemWeight || Juicers & Extractors
PacksOrSets v || Slow Cookers
Steamers
ice v
Selingen Food Processors
Builtin Overs -
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o Now, move down to the NeweggB2B Attribute Mapping (Required/ Optional mapping) section.

Profile Information Add Neweggh2b Profile O Reset | © Save | @ Save and Continue Eit |
Profile Info
Neweggb2b Category Mapping e e T
Profile Products Select Preferred Newegg Category to be Mapped
| Please Select a Root Category v | Please Select a Root Categary v
Newegg Attribute Mapping
Required Attribute
Neweggb2b Attribute Magento Catalog Attribute Default  Action
Value
WebsiteShortTitle v | name v
SellerPartNumber ME v
ProductDescription v | description v
Manufacturer v | manufacturer v
ManufacturerPartNumberGriSBN v | neweggb2b_mpn -
UPC v  upc v
Shipping v )_shipping v
emWeight v | weight v
PacksOrSets v | neweggb2b_packsorset v
SellingPrice v | price v

o In the Magento Catalog Attribute column, select the required Magento attribute from the
corresponding list to map it with the corresponding NeweggB2B attribute present on the left side of
the table.

o In case the required attribute does not exist in the corresponding list, then select —Set Default
Value— from the corresponding list. A box will appear in the Default Value column next to
corresponding Magento Catalog Attribute column as shown below:

profile Information Add Newegghzb Profile QLR et | @ save | © Save and Coriinue Ecit |
Profile Info
Neweggbzb Category Mapping =l Newegg Category Mapping
Profile Products Select Preferred Newegg Category to be Mapped
| Please Select a Root Category v | Please Select a Root Category ¥

Newegg Attribute Mapping
Required Attribute

Neweggh2b Attribute Magento Catalog Attribute Default Value Action
WebsiteShortTitle [ name v
SellerPartNumber v | —Set Default Value— v 14122
ProductDescription v v
facturer A v
ManufacturerPatNumberOrlSBN v | neweggb2b_mpn v
UPC | neweggb2b_upc v
Shipping v _shipping v
ltemWeight v | ~Set Default Value-- v 412 |
PacksOrSets | neweggb2b_packsorset v
SellingPrice + | price v

o Enter the Default Value in the box as per your need.
o Click the Add Attribute button to add more attributes.
5. In the Profile Products, As you can see all the products will be listed in the table as shown:
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Profile Information Add Neweggh2b Profile ON-2d| Reset | @ save | L |
Profile Info
Neweggn2b Category Mapping Page 1 of Lpages | View |20 v perpage | Total 7 records found ::
Profile Products Select All | Unselect Al | Selec ble | Unsele ble | 0items selected
Id Category Product Name Type Attrib. Set Name  SKU Price Qty Status
Any v v v From: From:
To: To:
In: usb v
1 Bag mobile i Simple Default al $55.00 575 Enabled
Product
2 Bag tshirt Simple Default a2 $33.00 100 Enabled
Product
3 Bag new girls tshirts Simple Default a3 $8.00 999 Enabled
Product
4 Bag new girls tshirts Simple Default new $8.00 100 Enabled
Product
5 Bag new girls tshirts Simple Default a4 $8.00 0 Disabled
Product
6 Bag new girls tshirts Simple Default a5 $8.00 200 Disabled
Product
7 newconfigurableproduct Configurable Default cal $55.00 0 Disabled

Product

o Select the check boxes associated with the required products that you want to assign to the
profile. ( Note: Admin can assign one product to one profile only. It means, admin can assign

multiple products to the same profile but can associate a product only to one profile at one time.

assign a product to another profile, the admin has to remove that product from the currently

assigned profile.)

6. Click Select All to select all the products available in the store. (Note: To clear the selection, click

the Unselect All link.)

7. Click the Select Visible link to select the products displayed on the current page. (Note: To clear the

selection, click the Unselect Visible link.)

8. Click the Save button. The profile will be created and you will be navigated to the NeweggB2B Profile
Listing page. A success message will appear on the page as highlighted in the image below and the
newly created profile will be listed in the column.

4.2. Edit the Existing Profile

Procedure to Edit the Existing Profile:

1. Go to the Magento Admin panel.

o On the top navigation bar, point to the NeweggB2B menu. The menu appears as shown.

Neweqqg B2tk Neweqqg

Manage neweggb2b Profile

neweqggb2b Feed

2. Click Manage Profiles.

3. The NeweggB2B Profile Listing page appears as in the given below figure.

14/25
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Newegg Profile Listing
Page 1 of 1pages | View (20 v perpage | Total 2 records found
Select All | Unselect Al | Select Visible | Unselect Visible | 0 items selected Actions v m

D 1 Profile Name Status Action
Any ¥ v
(] 6 subcatprofile Inactive
(0] 7 profietest Active

4. On click after the Edit Profile, this page will appear as shown in below figure:

Profile Information Add Neweggh2b Profile DETCA| Reset | © Save | @ Save and Continue Eit |
Profile Info
Neweggb2b Category Mapping Profile Information
[l PO S Profile Code * profiletest

For internal use. Please use only letters (a-z), numbers
(0-9) or underscore(_) in this field, first character

should be a letter

Profile Name * profiletest
Give some name to profile to identity them

Status * Active v
Make active to enable the profile

5. Make the changes as per requirement.
6. Click the Save button. The edited profile is saved and a success message appears on the
NeweggB2B Profile Listing page.

Or

Click the Save and Continue Edit button to save the created profile and continue editing, if required.
Or

Click the Save and Upload Product button to save the profile and make ready to upload the product on
NeweggB2B.

The assigned products are listed on the Product Manager page as shown:

@ The profile has been successfully saved. ‘

Newegg Profile Listing
Page 1 of lpages | View |20 v perpage | Total 2 records found m W
Select All | Unselect Al | Select Visible | Unselect Visible | 0 items selected Actions v W

[ T Profile Name Status Action
Any ¥ v
o 6 subcatprofile Inactive Edit
Profile
(0] 7 profiletest Active Edit
Profile

4.3. Delete the Profile

Procedure to Delete the Profile:

1. Go to the Magento Admin panel.
2. On the top navigation bar, point to the NeweggB2B menu. The menu appears as shown.
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Spartoo |3 System

Manage Profiles

Configuration

3. Click Manage Profiles. The NeweggB2B Profile Listing page appears.

4. On this page, all the available profiles are listed.

5. Select the check boxes associated with the profiles those are no more required.

6. In the Actions list, select the Delete option, and then click the Submit button. A confirmation dialog box
appears.

Newegg Profile Listing
Page 1 of 1 pages | View |20 v | perpage | Total 2 records found ::
Select All | Unselect All | Selec ble | Unselect Visible | 1 items selected Actions | Delete v :

] 7
[ 1 Profile Name Status Dalate Action
Ay v 5
o 6 subcatprofile Inactive Edit
Prof
7 profiletest Active Edit
Prof

4.4. To manage the profile products

With the help of this feature, the admin can manage the products assigned to the specific profile. The admin can
view and edit the product, validate and upload the individual product. Also, the admin can view the error message
if any error exists in any product details. The admin can also submit certain actions on the selected products
available on the Product Manager page.

Note: After getting redirected to the Product Manager page from the NeweggB2B Profile Listing page, the admin
can view the list of only those products that are assigned to the selected profile.

To go to the Product Manager page:
1. Go to the Magento Admin panel.

2. On the top navigation bar, click the NeweggB2B menu.
The menu appears as shown:
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Newegg B2ik Newegg

Manage neweqgqgb2b Profile

A
... n eweggbzhomers .................... A
...... C Dnﬁgmauun
...... n eweggbzh Knme{jgemse
...... n eweggbthEEd

3. Click Manage Profiles.
The NeweggB2B Profile Listing page appears as shown:

Newegg Profile Listing
Page 1 of 1pages | View 20 v | perpage | Total 2 records found W
Select Al | Unselect All | Select Visible | Unselect Visible | 0 items selected Actions v W

‘ED 1 Profile Name Status Action
Any v v
(] 6 subcatprofile Inactive Edit
Profile
[} 7 profiletest Active Edit
Profile
L]
¢ Click on the Edit Profile, this page will appear.
Profile Information Add Newegghzb Profile OIETR| Reset |6 Save |'© Save and Continue Edit | & Save and Upload Product |
Profile Info
Newegguzs Category Mapping
Profile Products.

Profile Code *

For internal use. Please use only letters (a-2), numbers
(0-9) or underscore(_) in this field, first character
should be a letter

Profile Name *

Give some name to profile to identify them

Status * Inactive v
Make active to enable the profile

e Go the Profile Products, appears on the left side of the screen.
¢ All the products assigned to the selected profile are listed on this page.

5. Manage NeweggB2B Products

¢ The user can upload and also can edit the product information from the Manage Products page.

Note: If the mapped Magento category has products, only then those products are listed on the Product
Manager page.

On the NeweggB2B menu, Manage Product has following two sub-menus:

o Upload Product
o Product Feeds
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It appears as shown in the following figure:

Neweqgg BZ[lh MNewegqg

- Manage neweggb2b Profile

A
...... v o
______ e
""" neweggh2b Knowledge base
______ i

5.1. Upload Product

On the Product Manager page, the user can perform the following three tasks:

¢ Upload Product: The user can upload the products that are listed on the Product Manager page, to the
NeweggB2B website.

¢ Edit Product Information: Edit the information of the product that the user wants to upload on the
NeweggB2B website.

e Submit Actions: The user can submit the respective action on the selected product before uploading it to
the NeweggB2B website.

To upload product
1. Go to Magento Admin Panel.

2. On the NeweggB2B menu, point to Manage Product, and then click Upload Product.
The Product Manager page appears as shown in the following figure:

Product Manager

Page 1 of lpages | View |20 v | perpage | Total 6 records found [ Exportto:|CsV v E EE
Select All | Unselect Al | Select Visible | Unselect Visible | 1 items selected Actions v E
D Profile I Sku  Price Cost  Marginin%  Name Qy Visibility  Status  Type  Newegg productStatus  validate Actions
Any v From: From: v v v v v
To: To:
In: usp v
v 16 al $55.00 100 mobile i 575 Catalog,  Enabled  Simple Upload
Search Product Edit
26 a2 $33.00 100 tshirt 100 Catalog,  Enabled  Simple Upload
Search Product Edit
36 a3 $8.00 100 new girls tshirts 999 Catalog,  Enabled  Simple
Search Product
46 new $3.00 100 new girls tshirts 100 Catalog,  Enabled  Simple [ wvaup ]
Search Product
56 a4 $8.00 100 new girls tshirts 0 Catalog,  Disabled Simple
Search Product
6 6 a5 $8.00 100 new girls tshirts 200 Catalog,  Disabled Simple [ vaup ]
Search Product

All the products associated with the mapped categories are listed.
3. Click the Upload link associated with the required product. The product is uploaded if it is already
validated, and a success message appears.

To edit the product information
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1. Open the Product Manager page as shown in the above figure.

2. Click the Edit link associated with the required product.
The Product Information page appears as shown in the following figure:

Product Information

General

Prices

Meta Information

Images

Recurring Profile

Design

Gift Options

Categories

Related Products

Up-sells

Cross-sells

Product Reviews

Product Tags

Customers Tagged Product

Custom Options

¥ mobile i (Default)

Newegg B2B Integration for Magento - Manual

Name *
Manufacturer

Description *

Short Description *

mobile i

new brand

new mobile

3. In the left navigation menu, click NeweggB2B.

The Product Information page appears as shown in the following figure:

Product Information

General

Prices

Meta Information

¥ mobile i (Default)

Images

Recurring Profile

Design

Gift Options

Inventory

‘Categories

Related Products

Up-sells

Cross-sells

Product Reviews

Product Tags

‘Customers Tagged Product

‘Custom Options

5. Enter the values in the following fields of a simple product:

er Part Number Or
ISBN

UPC for neweqggb2b

Website Short Title for neweggb2b

Pack Or Set on neweggb2b

Neweggb2b Manufacturer

neweggb2b Profile Product

Shipping

Shipping Restriction

neweggb2b Product Status

Item Condition

neweggb2b Product Validation

1to 20 characters

1 to 400 characters
2

Please Select a Value
Neweggh2h Manufacturer

6
neweggh2b Profile Product

Please Select a Value
neweggb2b Shipping

Shipping Restriction

NotUploaded
neweggbzb Product Status

Please Select a Value
New.Refurbished

["Manuiacturer:Required-Attribute-Empty”]
neweggb2b Product Validation

o Manufacturer Part Number Or ISBN, Enter the manufacturer part number or ISBN if you are a
manufacturer.

o UPC for neweggb2b — Enter the UPC number of your products.

o Website Short Title for neweggb2b — It will be used as the main name for your product on all
store pages, Sales Orders and receipts.
o Pack Or Set on neweggb2b — Identify the package count of this product. All products in a pack or

set will have a matching item and condition.
o Neweggbh2b Manufacturer — Select the manufacturer of this product.

o Neweggb?2b Profile Product — This attribute will display the profile number in which the product is
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assigned.
In Shipping

= Select Default, if you want to ship this product with default shipping carrier.

= Select Free, if the shipping charge of this product is free.
Shipping Restriction — Identify if there is any shipping restriction for the product.
Neweggb2b Product Status — This attribute will display the status of product on NeweggB2B.
In Item Condition

o]

o

o

o

Neweggb2b Product Validation — This attribute will display the validation error of product
o Color — Select the color of the product.
6. Click the Save button.
The product the saved and the success message appears, and the product is listed on the Manage
Products page as shown in the following figure:

o

@ The product has been saved

Manage Products l:l
Page 1 of 1pages | View |20 v perpage | Total 7 records found | L R l:”:|
1 | I | Ditems selected Actions v :'
D L Name Type Attrib. Set Name  SKU Price Qty Visibility  Status. Action
Any v From: v v From: From: v
To: To: To:
In: usp v
7 newconfigurableproduct Configurable Default cal $55.00 0 Catalog, Disabled  Edit
Product Search
6 new girls tshirts Simple Default a5 $8.00 200 Catalog, Disabled  Edit
Product Search
5 new girls tshirts Simple Default ad $8.00 0 Catalog, Disabled  Edit
Product Search
4 new girls tshirts Simple Default new $8.00 100 Catalog, Enabled Edit
Product Search
3 new girls tshirts Simple Default a3 $8.00 999 Catalog, Enabled Edit
Product Search
2 tshirt Simple Default a2 $33.00 100 Catalog, Enabled Edit
Product Search
1 mobilei Simple Default al $55.00 575 Catalog, Enabled Edit
Product Search

Actions on the Product Manager page
The user can submit the following actions on the selected product:

¢ Validate Selected Product: To validate the product before uploading it to the NeweggB2B website. It
displays the corresponding validation error if any. If there is no error, it confirms that the product is ready
to upload.

e Selected Product Upload: To upload the selected products on NeweggB2B at one time in a bulk.

¢ Product Inventory & Price Update: To update the inventory of the selected product on NeweggB2B.

¢ Product status Update: To update the status of the product.

e Activate Selected Product(s): To activate the selected products on NeweggB2B

¢ Deactivate Selected Product(s): To deactivate the selected products on NeweggB2B

¢ Enable Default Shipment of Selected Product(s): To assign the default shipment to the selected
product.

¢ Enable free Shipment of Selected Product(s): To assign the free shipment to the selected product.

¢ Just Select the product and select the product inventory and click on the Submit button.

5.2. Create Manufacturers
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To create manufacturers:

Go to NeweggB2B menu

Go to Manage Products

In the Manage products, Select Create Manufacturers

The Create Manufacturers pages will be displayed as in given below image.

Create Manucturers

Create Manufacturer

Manufacturer Name *

Manufacturer Url *

¢ Fill Manufacturer Name in the first attribute
¢ Fill Manufacturer Url in the second attribute
¢ Click on Save button to save it.

6. Newegg B2B Orders

On the NeweggB2B menu, NeweggB2B Orders has the following three sub-menus as shown in the following
figure:

¢ View NeweggB2B Orders
¢ View NeweggB2B Failed Orders

Neweqg BZ2B Spartoo System

Manage neweggb2b Profile

neweggb2b Orders b L
| View neweggbZ2b Orders

T | View Failed Import
neweggh2b Orders Log

neweggb2b Feed

6.1. View Newegg B2B Orders

The user can fetch and view all the order details fetched from NeweggB2B.
To view NeweggB2B Orders
1. Go to Magento Admin Panel.

2. On the NeweggB2B menu, point to NeweggB2B Orders, and then click View NeweggB2B Orders.
The NeweggB2B Orders Details page appears as shown in the following figure:
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—p |l |

neweggh2b Orders Details

Page 1 »| of 5pages | View |20 v | perpage | Total 85 records found [ Exportto:|CSV v ﬁ
Select Visible | Unselect Visible | 0 items selected Actions v ﬁ
Magento Order # | neweggb2b Orderid #  Bill to Name Ship to Name Purchased on Ship By Status G.T. (Purchased)
Any v | [ From: [ | From: [ | [ v From: |
To: [H To: [F To:
o neweggl00000186 | 1230255400 Robin Maden PO 185761 Robin Maden PO 185761 Sep 27, 2018 3:24:.02  Oct 1, 2018 3:24:02 Shipped 30.0000
AM AM
[} 1230246640 Carol Greathouse Carol Greathouse Sep 26, 2018 9:26:01 | Sep 30, 2018 9:26:01 | Shipped 2320.0000
AM AM
(] 1230190120 Phoenix Theatres Entertainment - Phoenix Theatres Entertainment - Sep 21, 2018 2:01:03  Sep 25, 2018 2:01:03  Shipped 1284.0000
The Forge Cinema The Forge Cinema AM AM
[} 1230166280 REC PO# 17-102398 REC PO# 17-102398 Sep 20, 2018 4:45:03  Sep 24, 2018 4:45:03  Shipped 960.0000
AM AM
o 1230112880 REC PO# 17-1023388 REC PO# 17-1023988 Sep 17, 2018 8:44:03  Sep 21, 2018 8:44:03  Shipped 960.0000
AM AM
[m} 1230110660 PO#181505 PO#181505 PO#181505 PO#181505 Sep 17,2018 6:21:02  Sep 21, 2018 6:21:02 | Shipped 1483.1800

. Click the Fetch Latest NeweggB2B Orders button.

AM

AM

If the order is imported successfully then, a new record is found in the NeweggB2B Order Details table

as shown in the above figure.
Notes:

o Orders are automatically imported through CRON in every 10 minutes.
o If no Order is imported, then check the Failed order log on the View NeweggB2B Failed Orders
o Order are auto-rejected on NeweggB2B in the following conditions:

= When NeweggB2B Product SKU does not exist in Magento.

= When Product is Out of Stock in Magento.

= When a product is disabled in Magento.

. In the Magento Order# column, click the link associated with the required order.

The page appears as shown in the following figure:

Order View (5 Order # newegg? | Sep 28, 2018 10:57:47 PM o ESVRSN | SRS | S SFUSSTN) |
Information
\voices Order # newegg100000186 (the order confirmation emall is not sent) Account Information
Credit Memos Order Date Sep 28, 2018 10:57:47 PM Customer Name JON JON
Shipments Order Status Processing Email L=
‘Comments History
. Purchased From Main Website Customer Group General
Transactions Main Website Store

Ship By Newegg B2B Default Store View

Ship By Spartoo

Billing Address Edit

Payment Information

Check / Money order
Order was placed using USD

shipping desc $0.00

Shipping Address Edit

‘Shipping & Handling Information

Items Ordered

Product Item Status Original Price Price Qty Subtotal Tax Amount Tax Percent Discount Amount Row Total
mobile i Invoiced $30.00 $30.00 Ordered 1  $30.00 $0.00 0% $0.00  $30.00
SKU: al Invoiced 1

. In the left navigation menu, click Ship By NeweggB2B.
The page appears as shown in the following figure:
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order View 5 order # newegg10 i | Sep 28, 2018 10:57:47 PM DI Edit | send Email | 5 Credit Memo | "Hold | "1 Ship | 5] Reorder |
Information
ivokces | stipmentio0________________________________________________________________________|
Credit Memos Order Id on Newegg.com 123
Shipments Order Placed on Newegg.com Thursday, September 27th 2018 at 10:24am
Comments History
Request Ship By Sunday, September 30th 2018 at 10:24am

Transactions

Ship By Newegg B2B Tracking Number

Ship By Spartoo Item Status

Product Sku Quantity Ordered Quantity Shipped Quantity Cancelled
22374 1 1 0

Order Shipped Successfully

NOTE:

*Newegg Shipping Policy

Newegy Supports you to fully or partially ship a single order, as long as the item is shipped for its entire quantity on the order.
If you select a quantity to cancel, a remove item(s) from arder request will be sent before shipment.

*Shipping Service Type
Shipping service type, such as air, ground, elc. Please reference your shipping carrier directly.

6. Under Shipment Info, enter the corresponding values in the following fields:
o In the Tracking Number box, enter the tracking number.
o Click the Submit Shipment button.
Notes :
1. Order Shipment is sent to NeweggB2B.
2. Order Invoice and Shipment is created automatically in Magento.

3. Order Status changes to Complete on NeweggB2B.
4. The status of order changes to Completed on Magento.

6.2. View Failed Imported Orders

The users can view the list of failed NeweggB2B orders on the Failed NeweggB2B Orders Import Log page.

Orders cannot be imported from NeweggB2B due to the following conditions:

If any product in the NeweggB2B Order is Out of Stock in Magento.

e If any product in the NeweggB2B Order is disabled in Magento.

e |f any Product does not exist in Magento or is deleted from Magneto after uploading on NeweggB2B.

If the selected Payment Method in NeweggB2B System Configuration Setting is not available in Magento.

To view, NeweggB2B failed orders

1. Go to Magento Admin Panel.

2. On the NeweggB2B menu, point to NeweggB2B Orders, and then click View NeweggB2B Failed
Orders.
The Failed NeweggB2B Orders Import Log page appears as shown in the following figure:
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Failed neweggb2b Orders Import Log

Page 1 v|] of 5pages | View |20 v perpage | Total 92 records found W
Select Visible | Unselect Visible | 0 items selected Actions v
ID | neweggb2b order ID  Reference Number  Reason tofailed  Order Data
Any v ‘ ‘
o 92 1230255400 0 Product Inventory ~ a:29:{s:8."SellerlD";s:4:"V1JD";s:11.:"OrderNumber”;i:1230255400;s:13:"InvoiceNumber";i:1301569820;s:15:"OrderDownloaded™b:1;s:9:"OrderDate”s:
is low 2874%5:20:"C ",5:44."cush.q; i newegg.com”;s:14:"ShipToAddress1";s:22:"56100 Bitlersweet Road";s:14.'

PO";s:14:"ShipToL astName' 857617;5:13:"ShipToCompany™;s:20:"Penn HS / Humanities™s: '‘OrderitemAmount 0;s:14:"ShippingAmount”,d:0;s:1:
{s:16:"SellerPartNumber”; "22374"5:16:"NeweggltemNumber" s:14:951V1JD82D7225" s:13."MirPartNumber™; "8T3160812A5"5:7:"UPCCode";s:12:
Drive";s:10:"OrderedQty";i:1;s:10:"ShippedQty";i:1:5:9:"UnitPrice™;d: 30;s:15:"ExtendUnitPrice”;d:30;5:18:"UnitShippingCharge";d:0;s:20:"ExtendShippingChar
days)",s:14, TrackingNumb 15:"849589415264197";5:8."ShipDate";5:19:"09/27/2018 12:49:09",5:15:"ShipFromAddress”;s:25:"4144 Shoreline Dr Suite A
{s:16:"SellerPartNumber;s:5:"22374" 5:13."MfrPartNumber";s:11:"ST3160812A5";s:10:"ShippedQty";i: 1 111}
(W} 91 1230246640 0 Product Inventory  a:29:(s:8:"SellerlD";s:4:"V1JD";5:11:"OrderNumber";i:1230246640;s:13:"InvoiceNumber";i:1301569289;5:15:"CrderDownloaded";h:1;5:9:"OrderDate";5:19:"0¢
is low 8363"5:20:"CustomerEmailAddress",s:44."cush.q5owln5ers1t942m@marketplace.newegg.com” s:14."ShipToAddress1”s:21."23535 COTTONWOQOD PKW
days)";s:15:"ShipToFirstName";s:5."Carol";s: 14:"ShipToLastName";s:10:"Greathouse”;s:13:"ShipToCompany”™;s:19:"BAE SYSTEMS TSS INC";s:15:"Orderlte
{s:16:"SellerPartNumber”;s:5:"24699" s:16:"NeweggltemNumber";s:14:"951V1JD82E4831";s:13:"MirPartNumber";s:11:"ST3146 707LW";s:7:"UPCCode";s:12:
Drive™;s:10:"OrderedQty" i:16;5:10:"ShippedQty™;i:16;s:9:"UnitPrice",d:145;s:15:"ExtendUnitPrice”;d:2320;s:18:"UnitShippingCharge”d:0;s: 20:"Extend Shippin
days)"s:14:"TrackingNumber";5:15:"849583415264104";5:8:"ShipDate™;5:19:"09/27/2018 10:07:28";5:15:"ShipFromAddress";s:25:"4144 Shoreline Dr Suite A
{5:16:"SellerPartNumber;s:5:"24699",5:13:"MfrPartNumber-;s:11:"ST3146707LW";5:10:"ShippedQty ™. 16,111}
o 90 1230190120 0 Product Inventory  a:29:{s:8"SellerlD";s:4:"V1JD";s:11:"OrderNumber”;i:1230190120;s:13:"InvoiceNumber”;i:1301580372;5:15:"OrderDownloaded™b:1;s:9:"OrderDate”;5:19:"0¢
is low 4444%5:20:"CustomerEmailAddress";s:44:"cusb.q5fwlggeravtdjhm@marketplace newegg.com”;s:14:"ShipToAddress1";5:12:"2530 Parkway";s:14:"ShipToAt
Theatres Entertainment - The Forge" s:14:"ShipToLastName"s:6:"Cinema";s:13:"ShipToCompany”;s:30:"Phoenix Theatres Entertainment”;s:15:"OrderltemA
new";s:16:"NeweggliemNumber";s:14:"9SIV1JD81X4720" s:13."MirPartNumber";s:8."210-AEIL",s.7."UPCCode";s:13:"5397063769087";s:11."Description”;sx
Switch";s:10:"OrderedQty’ hippedQty”;i:6;s:9:"UnitPrice";d:214;s:15:"ExtendUnitPrice";d:1284;s:18:"UnitShippingCharge” 5:20:"ExtendShipping
{s:11:"PackageType";s:7."Shipped";s:11:"ShipCarrier”;s:5:"FedEx";s:11:"ShipService";s:6:"Ground";s: 14:"TrackingNumber";5:15:"849589415263435"5:8."5hi
{s:16:"SellerPartNumber”;5:10:"x1018p-new";s:13:"MfrPartNumber”;s:8:"210-AEIL";5:10:"ShippedQty";i: 6;]1}1}

7. Products Feeds

After uploading the product on Spartoo or after updating the product inventory or the product price, the user can
check the status of the feed from the Spartoo Feed Details page.

To view product feeds status

1. Go to Magento Admin Panel.
2. On the NeweggB2B menu, point to Developer, and then click Product Feeds as given in
the following figure.

neweggh2b Feed

The NeweggB2B feed Details page appears as shown in the following figure:
neweggb2b Feed Details m

Page 1 of 1pages | View |20 v perpage | Total 4 records found
Select Visible | Unselect Visible | 0 items selected Actions v h\ i
d# 1 Feedld# Feed Status # Feed Type Feed Source Items Received ltems Failed ltems Succeeded lems Processed Items Errors. Feed Date
Any v \ I \ I
o 4 ZKDHCVLFUFS9 INVENTORY_AND_PRICE DATA SubmitFeedResponse E=g) 0911412018
04:35:10
o 3 28ILIASOUD1A3 INVENTORY_AND_PRICE_DATA SubmitFeedResponse [ success JHEFINES
04:33:44
@ |2 25HEESMOGTGVE INVENTORY_AND_PRICE_DATA SubmitFeedResponse @S 0911412018
04:26:19
@ 1 2BGCMI3GAIAYS  Processed ITEM_DATA SubmitFeedResponse 1 1 0 1 EEEEE) 097122018
07:41:31
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3. Do the required one from the following tasks:

o To delete the feed, select the checkbox associated with the product and submit the Delete
Feed action.

o To view the product feed error, click the Error

button.
= A pop up will be displayed with the description of the image as given in the following figure.

Feed Errors

- 1

0 SKU:al

Status : KO

Descripton : warning:No size list: use a single size
fatal:Size unique does not exist for 10106

SKU: a2

Status : KO

Descripton : warning:No size list: use a single size
fatal:Unable to access photo 1 (url http:/f192.168.0.74/magentol/1.9/media/catalog/product/iim/fimages.jpeq)
SKU: a3

Status : KO

8. Help & Support

This page displays a knowledge base link to view and understand the working of the extension properly and get
the clarifications on -Magento Integration.

To view the NeweggB2B help and support

1. Go to Magento Admin Panel.
Neweqqg B2k Neweqqg

Manage neweggb2b Profile

A
| neweggh2b Orders .
...... S
...... e
...... e s

2. On the NeweggB2B menu, click NeweggB2B Knowledge Base.
The page appears as shown in the following figure:

Neweqg Integration Extension User Guide

Click on the Newegg Integration Extension User Guide to view the User Manual.
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