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1. Overview

 

Keeping in mind the competitive dynamics of the e-commerce world and the increasing demands of the
merchants in the cut throat competition, we at CedCommerce have developed the Ebay Basic Integration
Extension for Magento. This extension is created for Magento users which enables them to list their products on
Ebay for FREE.

The advanced, easy to use Ebay Basic Integration for Magento from CedCommerce brings you an exclusive
option to list your products on Ebay marketplace for FREE and earn globally.

Key features of the extension

Sending products on eBay gets easy – Create a profile for similar type of products, add the products to
it, and send those on eBay every time, easily.
Upload products on eBay in one go – With seller friendly interface, it enables you to send the Magento
products on eBay in an instant.
Enable/Disable products on eBay – Disable your listed products on eBay marketplace and retire them.
When needed, enable them once again.
Map Magento attributes with eBay – The advanced extension enables you to map the Magento store’s
product attributes to that of eBay marketplace.

2. Installation of the Extension

To install the extension

Go to the Magento Admin panel.
On the top navigation bar, point to the System menu.
The menu appears as shown in the following figure:

 3 / 20



 

 
Ebay Basic Integration for Magento - User Guide

Point to the Magento Connect menu, and then click Magento Connect Manager.
The page appears as shown in the following figure:
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Scroll down to the Ebay_Integration Package.
In the Actions column, select the Install option from the list.
Click the Commit Changes button.
Auto-scroll console contents screen appears and the extension is installed after the process.

3. Configuration

To complete the configuration,

Go to your Magento admin panel.
Place the cursor on Ebay Basic present on the top navigation bar.
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When the menu appears, click on Configuration.
You will be navigated to the configuration page as shown below:

Ebay Basic API Settings

Click on Ebay Basic API Settings and the section will expand as:

In Environment, select from the Sandbox or Production options.
In Enabled, select Yes and the section will expand as:

In Location, select your store’s location.
To get the Ebay Basic Token, click on the Fetch Token button.
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On clicking it, a new tab gets opened asking you to sign in to the Ebay seller account.

Enter the login credentials and then click the Sign In button. The page appears as shown:

 

Click the Agree button. You get redirected to the configuration page which appears with Ebay Basic
Token filled automatically. (The Ebay token is fetched from the seller panel and appears in the Ebay
Basic token Box.)

Fetch Other Details- While doing the configuration, you need to fetch the ‘other details’ that include Shipping,
Return and other settings.

To do that,

Click on the Fetch Other Details button which is next to the Fetch Token button. On doing so, other
details(shipping, returns, and payment related) will be fetched.

Ebay Basic Return Policy Settings

On clicking Ebay Basic Return Policy Settings, the section will expand as:
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In Refund Type, select the type of refund from the options listed.

In Return Accepted, select if returns will be accepted by you or not.
In Return With-in Days, select the time duration under which the return can be requested.
In Shipping Cost Paid By, select whether the shipping cost of the product being returned will be paid by
buyer or by seller.

Ebay Basic Shipping Settings

On clicking Ebay Basic Shipping Settings, the section will expand as:

In Ebay Basic Service Type, select from the options shown in the image below,

 

In Shipping Postal Code, enter the postal code for your product location.
In Shipping Settings, you may add the rules by clicking on Add Rules button. On clicking it, the fields will
appear as:

 8 / 20



 

 
Ebay Basic Integration for Magento - User Guide

 

Select Yes in the Enabled.
Select Shipping Service in the corresponding column.
Enter the Shipping Cost and Shipping Additional Cost in the next two fields.
Set priorities in the next field by entering the number.

Ebay Basic Payment Details

On clicking Ebay Basic Payment Details, the section will expand as:

 

In PayPal Email Address, enter your PayPal email address.
In Payment Methods, select the payment methods that buyers will use for buying your eBay products.

Once all the actions have been taken as mentioned above, click on Save Config button on the top right side of
the page. Configuration will be saved.

 

4. Profile Management

 
 

In the Manage Ebay Basic Profiles section of the eBay Basic Integration for Magento, you may take the
following actions:

Adding a New Profile
Editing the Existing Profile
Changing the Profile Status
Deleting a Profile

 9 / 20



 

 
Ebay Basic Integration for Magento - User Guide

You may see the entire process for each of these actions in the next few sections.

 

4.1. Adding a New Profile

TO ADD A NEW PROFILE,
 

Go to the Magento admin panel.
On the top navigation bar, place cursor on Ebay Basic.
When the menu appears, click Manage Ebay Basic Profiles.

 

On clicking it, you will be navigated to a page as shown below:

Click the Add New Profile button on the top right side of the page.
The New Profile page appears as shown in the following figure:

In Profile Code, enter the profile code which is for your internal use.
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In Profile Name, enter the name that you want for your profile.
In Status, select the status that you want for your profile. You need to select Active for your profile to be
active after it has been created.

Now, click on Ebay Basic Category Mapping from the menu on the left of the page. The section will appear as:

In Ebay Basic Category Mapping, select preferred Ebay Basic category to be mapped. On selecting it,
a child category field will appear and you will have to choose a child category from it.

Once the child category has been selected, the Ebay Basic / Magento Attribute Mapping
(Required/Optional mapping) section will expand and the section will appear as:

In the Magento Catalog Attribute column, select the required Magento attribute from the corresponding
list to map it with the corresponding Ebay attribute present on the left side of the table.
In case the required attribute does not exist in the corresponding list, select –Set Default Value– from the
corresponding list. A box will appear in the Default Value column next to corresponding Magento Catalog
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Attribute column as shown below:

Enter the Default Value in the box as per your need.
Click the Add Attribute button to add more attributes.

In the left navigation panel, click the Profile Products menu.
The page appears as shown:

Click the Reset Filter button on the top right side of page. All the products will be listed in the table as
shown below:
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Select the check boxes associated with the required products that you want to assign to the profile.
( Note: Admin can assign one product to one profile only. It means, admin can assign multiple products to
the same profile but can associate a product only to one profile at one time. To assign a product to
another profile, the admin has to remove that product from the currently assigned profile.)
Click Select All to select all the products available in the store.
 (Note: To clear the selection, click the Unselect All link.)
Click the Select Visible link to select the products displayed on the current page.
(Note: To clear the selection, click the Unselect Visible link.)
Click the Save button. The profile will be created and you will be navigated to the Ebay Basic Profile
Listing page. A success message will appear on the page and the newly created profile will be listed in
the column.
Or you may click the Save and Continue Edit button to save the created profile and continue editing, if
required.
You may also click the Save and Upload Product button to save the profile and upload the products on
Ebay. The assigned products will be listed on the Product Manager page and a success message will
appear.

4.2. Edit the Existing Profile

TO EDIT THE EXISTING PROFILE,

Go to the Magento Admin panel.
On the top navigation bar, point to the Ebay Basic menu.The menu appears as shown.

Click Manage Ebay Basic Profiles.The Ebay Profile Listing page appears.
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On this page all the available profiles are listed.
Click the required row of the profile that you want to edit.
OR
In the Action column, click the arrow button, and then click Edit Profile.The Edit Profile page appears as
shown:

Make the changes as per requirement.
Click the Save button.The edited profile will be saved and a success message will appear on the Ebay 
Basic Profile Listing page.

 

Or Click the Save and Continue Edit button to save the created profile and continue editing, if required.
Or Click the Save and Upload Product button to save the profile and make ready to upload the product
on Ebay.
The assigned products are listed on the Product Manager.

4.3. Changing the Profile Status

TO CHANGE THE STATUS
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Go to the Magento Admin panel.
On the top navigation bar, point cursor to the Ebay Basic menu.The menu appears as shown in the
following figure:

Click Manage Ebay Basic Profiles.
The Ebay Profile Listing page appears as shown:

On this page, all the available profiles are listed.
Select the check boxes associated with the profiles those are no more required.
In the Actions list, select the Change Status option.
The Status field appears next to the Actions list.

In the Status list, select the required option, and then click the Submit button.
The status is changed and a success message appears.

4.4. Managing Products Assigned to Profile

 

With the help of this feature, the admin can manage the products assigned to the specific profile. The admin can
view and edit the product, validate and upload the individual product. Also, the admin can view the error message
if any error exists in any product details. The admin can also submit certain actions on the selected products
available on the Product Manager page.

Note: After getting redirected to the Product Manager page from the Ebay Basic Profile Listing page, the admin
can view the list of only those products that are assigned to the selected profile.

To go to the Product Manager page:
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Go to the Magento Admin panel.
On the top navigation bar, place cursor on the Ebay Basic menu.
The menu appears as shown:

Click Manage Ebay Basic Profiles.
The Ebay Basic Profile Listing page appears as shown:

Scroll down to the required profile row.
In the Action column of the respective row, click the Arrow button. A menu appears.

Click Manage Products.The Product Manager page appears as shown in the following figure:

All the products assigned to the selected profile are listed on this page.
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4.5. Deleting a Profile

TO DELETE A PROFILE,

Go to the Magento Admin panel.
On the top navigation bar, point cursor to the Ebay Basic menu.
The menu appears as shown

Click Manage Ebay Basic Profiles.
You will be navigated to Ebay Basic Profile Listing page on which, all the available profiles are listed.

Select the check boxes associated with the profiles those are no more required.
In the Actions list, select the Delete option, and then click the Submit button.

A confirmation dialog box appears.
Click the OK button.
The selected profiles will be deleted.

5. Product Manager

TO VALIDATE AND UPLOAD PRODUCT(S),

Go to the Magento Admin Panel.
On the top navigation bar, move the cursor over the Ebay Basic menu. The menu appears as shown in
the following figure:
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Click Upload Product.
You will be navigated to the Product Manager page that appears as:

Now click on Actions drop down menu which is on the top right side of the page. The drop down menu
appears as:

Click on Validate & Upload Product(s).
Click Submit button next to it.
You will be navigated to the page on which you will see the status of the product upload.

The product(s) will be uploaded successfully.

TO EDIT PRODUCT(S),
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On the Product Manager page, click on Edit button which is present in the last column adjacent to the
products, under Edit column.

On clicking it, you will be navigated to the page on which you may edit the product details.
Click on Save button once the changes have been made. The editing will be done for the product.

6. Knowledge Base

 
 
 
 
 

TO GET HELP AND SUPPORT FROM US VIA KNOWLEDGE BASE,

Go to your Magento admin panel.
On the top navigation bar, place the cursor on Ebay Basic.
When the menu appears, click on Ebay Basic Knowledge Base.

On clicking, you will be navigated to the page as shown below:
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Documentation

Ebay Integration Extension User Guide is for navigating the sellers to this guide for integrating and
managing the integration.

Contact Us via Below Available Mediums

Under the Contact Us via Below Available Mediums, you may see the different ways to get in touch with
us.
Click Submit issue via ticket and you will be navigated to our website where you just need to raise a
ticket and we will be there to help you in no time.
Click Send us an E-mail and your mailbox will get opened and you may mail us your question or query.
Click Connect via Skype and you will be able to join us on Skype instantly where we are available 24×7.
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