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1. Overview

Jet Magento 2 Integration, an extension by CedCommerce establishes a synchronization of inventory, price, and
other details for product creation and its management between Magento 2 store and Jet.com. The smooth
harmonization is established with help of Jet.com REST API.

Jet Magento Integration extension provides following features:

e Manage Jet Product/Upload Product (directly from grid and bulk upload all products)

¢ Product Synchronization
o a) Automatic process on each product edit
o b) Manual synchronization process

¢ Review Product Upload Errors

e Automated Order Import & Acknowledgement

e Shipment and Cancellation of Orders

¢ Partial Shipment of an Order

e Fetch & Submit Return

¢ Create Refund

¢ Bulk Product Upload

¢ Archive Selected Product

e Archive Products in Bulk

e Unarchive Selected Product

e Unarchive Products in Bulk

¢ Shipping Exception

e Return Exception

e CRON Facility

e Knowledge Base

NOTE: EXTENSION IS HEAVILY DEPENDENT ON CRONS FOR RUNNING VARIOUS AUTOMATED
PROCESSES. SO, MAKE SURE THAT CRON JOB IS PROPERLY CONFIGURED & WORKING ON YOUR
SERVER

2. Installation of Extension

Follow these points:

e Login to your ftp and go to Magento 2 root folder (generally present under public_html folder.

e Create new folder named code under app folder and under “code” folder create a folder named Ced.
e Drag & Drop app/code/Ced/Jet directory.

¢ After successfully uploading the directory, the extension will be installed/ upgraded.

¢ Now run the following upgrade command in “cmd” php bin/magento setup:upgrade.
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| code

| design
| et

| autoload.php
| bootstrap.php
| fumctions.php

31 Fie
1215 php-file
1597 php-file

419 php-file

0823416 10:45:34
07N2A16 122554
07N2N16 120624
062316 15:11:51
062316 15:11:51
06/23N6 15:11:51
08/23N6 15:11:51

Directory 09/06M16 10:27:28 0755
Directory 06/23716 22:11:50 0755
Durectory 0872016 14:2%42 0755

31 File 06/2316 22:11:50 0644
1215 phpfile 06/23/16 22:11:50 0644
1587 php-file 06/23516 22:11:50 0644
419 phpfile  06/23MN6 22:11:50 0644
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3. Jet Configuration Settings

In order to obtain Jet API key, API Secret and Fulfillment Node Id the merchant needs to go to

https://partner.jet.com/ and login to its account.
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Jet 1. Click on the Fulfillment menu support management « (@)
& Dashboard _ . _
]:l_ Fulfillment & Returns Setlings New fulfillment node New returms only location Returns policy
B Sardement
m We require our partners to meet our fulfillment standards. Clic
i_ Orders ne
B Products MName Addross Fullillment Node 1D Return Node 1D
= Account
——— r el
. ! 3 . [ #
w9 AP
WJ Rules Engir e : EX -
L | Enr m
2. Copy the Fulfillment Node
Id from here.

e After that, obtain the API key and Secret.

e Generate a Fulfillment Node as per Jet specifications to have a Jet Fulfillment Node Id.
e These details will be used in the configuration settings of merchant’'s admin panel.

¢ Once the extension is successfully installed on your store, Jet menu will start appearing.

To fill the Jet Configuration Setting go to Jet > Configuration.
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Store View:  Defauk Corfig » e Save Config

CEDCOMMERCE ~ jet Settings

General jet Setting

Ena.bl.eld Yes -
Jet Configuration hpl_ U_RIL s -
GENERAL - MPI._U;&Ir 3B 1796TA
CATALOG o API Snetre.f.. I(%cly WV TER
CUSTOMERS w Fulfillment NN_’E I.d b12 Q48
SALES w Select S_lorle Default Store View -
SERVICES v Validate Details

Here the mandatory settings merchant needs to enter:

e AP| user (API User in Jet),

e API| Secret (Secret in Jet)

¢ Fulfilment Node Id (not Merchant Id of Jet, go to Fulfillment > Fulfillment Node Id from left navigation
menu in the Jet Partner Panel)

e Select Store which you want to integrate on Jet.

» Before saving the configuration settings, click on the Validate button to validate the “API User” and
“Secret Key”
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Return Location

First Address

[global]

Second Address
[giobal]

City

[global]

State
[global]

Zip Code
[global]

61 Elm street
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@

61 Elm street

Old Cairo

Mississippi

38829

In the Return Location, the merchant needs to enter Address where product has to be

returned.

Product Edit Settings

Update Price

[global]

Update Inventory
[global]

Update Image

[global]

Update other Detail
[global]

Yes -

Update price on clicking "Sync With Jet”
Button

Yes -

Update inventory on dicking “Sync With
Jet” Button

No -

Update images on clicking "Sync With jet"
Button

No -
Update all product details(other than price

and inventory) on dicking “Sync With Jet”
Button
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Product Edit Settings: what information of product should be updated on Jet when product is edited.

e Update Price of product whenever the Product is edited from admin panel.

¢ Update Inventory of Product whenever the Product is edited from admin panel.

e Update Images of Product whenever the Product is edited from admin panel.

e Update basic information of Product whenever the Product is edited from admin panel.

Jet Product Required Field Mapping

Please Enter product attribute codes used for sending information on Jet

Product Title
[global]

Product Description
[glabal]

Product Price
[global]

Brand
[glabal]

Multipack Quantity
[global]

Manufacturer part number
[global]

Bullets
[global]

Barcode
[global]

Barcode Value
[global]

¢ Product Required Field Mapping shows the list of fields which is used to send Product Information on Jet.

name

Attribute code -Text 5 to 500 characters

description

Attribute code -Text 1 to 2000 characters

Default Magento Price v

Select to send different product price to jet.com

Jet_brand

Attribute code/Brand Name - Text or 1 to 100 characters

1

Attribute code - Numeric value: 1 to 128(Default value is 1)
Number of items with the given Standard Preduct Code that
makes up your merchant SKU(product offer).

sku

Attribute code - Select or Text Part number provided by the
original manufacturer of the merchant SKU - 50 characters

bullets

Attribute type - Text Merchant SKU feature description. Jet
allows for 5 bullets points up to 100 characters

Attribute code - Text or 1 to 100 characters. Unique Product
Identifier

Attribute code - Text or 1 to 100 characters. Unique Product
Identifier Value
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Left side labels are the fields required by Jet & right side includes the Magento 2 Product Attribute Code.

To set a different price for all the products, use Product Price field. This is a dropdown using which you
can set the price on the following basis:-

For all products

¢ Increase by Fixed Price.
Increase by Fixed Percentage.
e Decrease by Fixed Price.

e Decrease by Fixed Percentage.

For setting individual product price

¢ Set individually for each product.
o By creating a new attribute for each product and filling the attribute code here.

By default, required Jet fields are mapped with respective Magento 2 Attribute but

admin can change the attribute for each & every field according to his /her need.

Except the required product information Jet.com also gives an option to merchant to Provide Extra
information about the Product which will be used by Jet.com for Listing Product & Shipment calculation.
They can be assigned using Attribute Mapping on product edit page.

4. Use Extension With Test APl Mode

To integrate Magento 2 store with Jet.com, merchant has to fulfill and call all the below APIs:
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To Upload Product on jet admin, merchant needs to Map Jet Category to Magento 2 Category.

5. Importing Jet Categories and Mapping them With Magento Categories

To map jet categories in Magento 2, go to Jet > Jet Categories.
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Upload Products View jet orders
Rejected Files Failled/Pending Jet Orders
Vanished Products Return

Refund

Jet Categories

Jet Category Mapping Jet Attribute Listing

A

Jet Categories Q & X xm-~

Upload Csv

¢ On this page the categories can be uploaded/imported via CSV file for which a seller needs to click the
Upload CSV
button.

[Note: The importing/CSV Upload process takes 5 minutes to import categories on Magento.]

¢ On clicking the button, the page will appears as:
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Magento Admin Q A& L~

€ Back Restore Last Csv Upload & Update

CSV UPLOAD
Basic Information

Upload Csv Category csv Upload = | Browse... | No file selected.

Please select the file Ced/Jet/Setup/jetcsv/jet_Taxonomy.csv

Categoty Attribute

*
Mapping Csv | Browse... | No file selected.

Please select the file Ced/Jet/Setupfjetcsv/jet_Taxonomy_mapping.csv

e To upload category CSV, click Browse and upload the CSV files of categories.

e To upload the category attribute mapping CSV, click Browse and upload CSV files.
Once the files are uploaded from your system, click on Upload & Update button.

¢ The categories will be listed as:

Jet Categories Q A& Xamn-

Upload Csv
m Reset Filter 4008 records found 20 * | perpage 1 of 201 >

- Jet Parent Jet Attributes Is Taxable Magento View Attribute
Id Jet Category Id Jet Category Name level . .
Category Id Names Product Category id Details
4008 38000193 Bachelorette & Other 38000190 2 View Details
Party Supplies
4007 38000192 Novelties & Fun Stuff 38000190 7 View Details
4006 38000191 Games 38000190 2 View Details
4005 38000190 Adult Novelties 38000000 1 View Details
4004 38000185 Bondage Kits 38000180 2 View Details

Category Mapping

¢ Now go to the navigation bar from the admin panel and click on Jet Category Mapping.
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Upload Products View jet orders

Rejected Files Failed/Pending Jet Orders
Vanished Products Return

Refund

Jet Categories

Jet Category Mapping Jet Attribute Listing

¢ On clicking it, you will be navigated to the page as:
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Gear

Store View: AllstoreViews

Add Root Category

Add Subcategory

Collapse All | Expand All
7| Default Category (1817)
[ What's New (0)
[ Men (0}
L | Gear(39)
[ Bags(12)
(| Fitness Equipment (18)
[+ Watches (9)

Training (6)

(| Clothing, Shoes & Accessories (0)

[ Health & Beauty (0)

|| Health & Household (0)

[ | Collectibles {0)

[-| DVDs & Movies (0)

[~ Collectables (0)

[~ Books (0)

|| Pet Supplies (0)

[ | Products (0)

[ | Cell Phones & Accessories (0)
[ Video Games & Consoles (0)
[ Fragrances (0)
|| Crafts (0)

[ | Jewelry & Watches (0)

[ | Loose Beads (0)

|| Beads & Jewelry Making (0)
| Amazon (0)

Content

Jet Category Mapping

Select Root Category
Select Child Category

Select Sub Category

Enable Category

Include in Menu

Category Name *

Jet Integration for Magento 2 - Guide

Q . 1 admin -
3
Electronics v
Camera & Photo v
Binocular Accessories ¥
( Yes
0 v
Gear

¢ Now choose the category from the left panel and the options to select the Root Category, Child Category,

and Sub Category get enable.
¢ Choose the relevant categories from sections and click on Save button from the top right of the page.
¢ The categories will be mapped and a message will appear on the page as:

+ Jet Mapping details has been saved

+/ You saved the category.

6. Fill Required Product Information

To upload a product on Jet, go to Jet > Jet Products > Upload Products. If your mapped Magento 2 category has
products, then those products will be listed in this grid.
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Click  Jet

> Jet Products >

Upload Products in the menu
saction to open Product Manager.

ACTIONS

Saurne
Produdt Liphosd

Product Archine

Manage Jet Products

SoeTy_ewpria

334 00

TR0

umple
Produc

Lrabled

Ry

Under Jet
L

Catakg,
Search

Catalog,

Search

Q & L smns

Bulk Upload Actions  a

Baslis Produci Unarchie

B Sy et Prodic Status

st Duiffle: Bag m
Fack

Jet Integration for Magento 2 - Guide

Now admin has to update following information in each product which he wants to upload on Jet.com by clicking
on its respective Edit link. On Product Edit page, please fill the critical information given below:
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Crown Summit Backpack Q & Lamn-~

Store View:  Default StoreView - 0 € Back Add Attribute Sync With Jet

¢ Click Sync with Jet to synchronize the inventory, price, image of other details.

jetcom [

Barcode UPC v
[ghobal
Please Select type of barcode

Barcode Value 123456789012

[pobal]

Jet Product Status Under |et Review -
[hobal] !
Brand 35

[rass

1 to 50 characters

Manufacturer part number af
[hoba
Fart number prosvided by the mgm:l manufacturer of the mierchant S50

Bullets 678
[ghobal

Plesse enter product feature description Add esch feature ingide [ Example -
{Thés b5 first one JThis is second one.) and $0 on Each ) contains mandmum of 500
characters Madimum 3 )" is allowed

Critical information for Simple product:

1. The product must be assigned to any mapped Jet category.
2. Brand information is mandatory to be given for each product which has to be filled in
jet.com tab on Product Edit page.

3. Each product must also have one of the following information: UPC, GTIN — 14, ISBN — 13, ISBN — 10, EAN or
ASIN.
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Note: Product can be uploaded on jet with Brand & Manufacture part number but

those products will never be live on jet.com so one of the below attribute value is required for each product on
jet.

UPC or
EAN or
ASIN or

GTIN-14 or

ISBN-13 or

ISBN-10

After Uploading a product from Magento 2, its default status will be set to ‘Under Jet
Review’. The product will go through a manual review process on jet and upon its
successful completion, the product will be pushed to LIVE on let else error will be
displayed on merchant’s jet partner panel. Review process may take 1-2 weeks.

On Product Edit Page there exists a button “Sync with Jet” which can be used to synchronize all the updated
product information of that particular product on Jet.

Upload Configurable Product

Jet.com accepts the Variation types products in Relational Products right now. So Variation Relation is Similar to
Magento 2 Configurable Products.

Note: Please read the Attribute-Mapping-In-Jet-Magento2-Integration.pdf to know the complete process of
uploading configurable products. Here is its URL: — http://cedcommerce.com/media/userguides/m2/Jet-
Magento-2-Integration/Attribute-Mapping-InJet-Magento2-Integration.pdf
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For the process and steps listed below we hope that you must have already gone through the above mentioned
PDF file.

Some points are necessary to be followed for uploading configurable products: —

1. Brand Name attribute is mandatory to be given along with either ASIN or any one of Standard product
codes UPC, ISBN-10, ISBN-13, and GTIN-14.

2. All the children products of the Configurable product should be assigned to the same jet category.

Brand Name of the Children products should be the same as that of the parent product.

Upload Simple Product

Go to the Jet Product >> Upload Products grid again. Products can be uploaded in 2 ways: either by using Direct
API call or by using File Upload process.

Manage Jet Products Q & L omn-

Bulk Upload Actions &

Bulk Product Upigad

Direct API Call

Filters @ | Sync inventory And Price

BUlk uplﬂad Bulk Product Archive

ACTHINS - 1 Cords found 20 ¥ | piT pag ‘

Bulk Product Unarchive

Selected

Product Upload =X e Visitsility W Sync jet Product Status
Selectad
Product Archive 24-MB0N £34.00 Sampile Enabled = Under et Catalog, |oust Duffle Bag m
. Product Rerview Search
Selected
Product
Unarchve SOmy_expria £32.00 Simpile Enabled = Under jet l.'.1r.:|r|gr Strive Shoukder m
= - ‘ Produdt Review Search Pack

Direct API Call: Uploads single product at a time with accurate error reporting.

Bulk Upload: Uploads products in bulk, but has weak error reporting.
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7. Selected Product Upload

To upload a Simple product, go to the Jet > Jet Product > Upload Products Grid, select the products to be
uploaded followed by selecting the “Selected Product Upload” option from the Action drop-down and click on the
Submit button.

Manage Jet Products Q A 4L

Bulk Upload Actions  a

Bulk Product Upload

Y Filters Sync Inventory And Price

Bulk Product Archive
Actions v 56 records found 100 | = | per pageg

Bulk Product Unarchive

- Product .
Quantity Type i Prig

Jet Product
Status

HWE3 o Thumbnail | Name SKU Sync Jet Product Status

3 Crown Summit Backpack 24- Under Jet 88.0000 Simple Product . $38.00 = Catalog, Enabled Edit
View
‘ MBO3 Review Search
4 Wayfarer Messenger Bag 24- Under Jet 99.0000 simple Product . $45.00 = Catalog, Enabled Edit
View
ﬁ MBO5 Review Search
5 Rival Field Messenger 24- Under Jet 71.0000 simple Product . $44.00 = Catalog, Enabled Edit
View
- MBO6 Review Search

e Select the simple product to be uploaded, choose the Selected Product Upload option from the mass
Action and click Submit button.

Actions | - 56 records found 100 | v | perpage of 1
Selected Product
Upload ! " Jet Product - Product - .
Status Quantity Type o Visibility Status Action
Update Product
Status Crown Summit Backpack 24- Under Jet 88.0000 Simple Product 5 $38.00 = Catalog, Enabled Edit
. View
MBO3 Review Search
Update Product
Inventory/Price
Wayfarer Messenger Bag 24- Under Jet 99.0000 Simple Product View $45.00 = Catalog, Enabled Edit
selected Product MBO3 Review Search
Archive
selected Product Rival Field Messenger 24- Under Jet 71.0000 Simple Product View $44.00 = Catalog, Enabled Edit
Unarchive MBO6 Review Search
6 Fusion Backpack 24- Under Jet 1240.0000 = Simple Product . $59.00 = Catalog, Enabled Edit
View
‘ MBO2 Review Search

¢ Click the View button of that product to get the latest information from Jet.
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Jet Product Details X
Sku 24-MB03
Title Crown Summit Backpack

The Crown Summit Backpack is equally at home in a gym locker, study cube or a pup tent,
so be sure yours is packed with books, a bag lunch, water bottles, yoga block, laptop, or
whatever else you want in hand. Rugged enough for day hikes and camping trips, it has

Description two large zippered compartments and padded, adjustable shoulder straps.
T_op hand@ . v/
Merchant id f0451564cc1d42998ee3e370a32a3f63
Merchant sku id 07b5fbd2a62b40d297132fdf5e589594
Multipack quantity 1
Sku last update 2018-04-17T12:53:26.0000000Z
Inventory last update 2018-01-17T10:11:55.0000000Z
Qty 0

8. Bulk Product Upload

To upload multiple products on jet or to upload all the products on jet, batch upload feature can be used.

¢ Select all the required products and choose “Bulk Product Upload” from the mass Action drop-down and
click on the Submit button. The products will get uploaded.

¢ The process of Upload will be visible to the merchant and if any error appears like UPC number is not
given, or Brand and Manufacturer Part Number is not given, etc. then the Upload process will break and
the error will be listed in the Rejected Files panel.
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Manage Jet Products Q A AL

Bulk Upload Actions  a

Bulk Product Upload

¥ Filters

Sync Inventory And Price

Bulk Product Archive
Actions b 56 records found 100 | « | per page
Bulk Product Unarchive

HWE3 0 Thumbnail = Name SKU G ! | Quantity Type il

Sync Jet Product Status
Status Detail

3 Crown Summit Backpack 24- Under Jet 88.0000 Simple Product 5 $38.00 = Catalog, Enabled Edit
View
‘ MBO3 Review Search
4 Wayfarer Messenger Bag 24- Under Jet 99.0000 simple Product . $45.00 = Catalog, Enabled Edit
View
‘ MBO5 Review Search
5 Rival Field Messenger 24- Under Jet 71.0000 Simple Product . $44.00 = Catalog, Enabled Edit
View
. MBO& Review Search

e Select the products to be uploaded and choose Bulk Product Upload option from the Mass Action drop-
down and click Submit button.

Upload Products On Jet Q O L wn-

Uploading Status Back

¥ StarSng Produc Upload execution, please wait
Waming Pleass do nol dose the window duning Uiploading data
© Total 1 Batehis) Found
W Sometung Wert Wriong
© 100% 1 Of 1 Processing
© 0 Batcis) Successihily Uploaded.

¥ Finished produdt upload execulion

9. Selected Product Archive

Jet.com provides the ability to close the uploaded product. If a merchant wants to close his uploaded product at
any time after successful upload, then it can be easily done.

Select the product from the product panel by selecting the checkbox.

e Select the archive action and click on the Submit button.

¢ That product will be archived successfully and its status will change to Archived.

¢ This product will be closed on jet.com and it will not appear on jet.com for purchase.
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Manage Jet Products Q & Xoamn-e

'/E;Iecl the product which has to be
Closed/Archived. Select Archive
option from the Mass Action dropdown Bulk Product Upload
and click Submit button.

Bulk Upload Actions -

W Filters O | Sync Invemory And Price

Bulk Product Archive
Achons -

20 v | pir page
Bulk Product Unarchive

Selected
Product Upload

J&t Product
Status

Sync et Product Status

Visibility Na
Selected
Product Archive

2400801 $3400  Simple Enabled  Under jet Catalog, Joust Duffle Bag “ Echt
Product Remviemwy Search
Selected
Product
Unarchive somy_expria  $3200  Simple Enabled Underjet  Catalog, Strive Shoulkder m Edit
= ‘ Product Rierview Search Pack

10. Bulk Product Archive

Products can also be archived in bulk. To bulk archive the products: —

e Select all the products (using Select All option or individually clicking the checkbox).
¢ Select the Bulk Product Archive option from the mass Action dropdown.
¢ Click the Submit button. The products will be archived.

Manage Jet Products Q & Lomn-

Select the products which have to
be Closed/Archived. Select the
Bulk Archive option from the Bulk Product Upload
Mass Action dropdown.

Bulk Upload Actions &

o | Sync inventory And Price

. Bulk Product Archive
Actions - 14 records found 20 * | per page L

Selected
Product Upload

Bulk Product Unarchive

Sync Jet Product Status

Selected
Product Archive

Simple Enabled = Under jet Catalog, joust Duffle Bag m Eclit
Product Renview Search
Selected
Product
Unarchive sory_expria  $3200  Simphe Enabled Underjet  Catalog. Strive Shoulder m Fejet
‘ Product Review Search Pack

11. Selected Product Unarchive

Jet.com provides the ability to Reopen closed products.
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¢ Select the archived product and then select Un-archive option from the Action dropdown and click on the
Submit button.

¢ The selected product will be available again for purchase on jet.com.

¢ Merchant can archive or Un-archive multiple products by selecting them using checkbox.

Manage Jet Products Q & X admn-

Select the product which has to be Bulk Upload Actions &
Reopened/Unarchived. Only Archived products can
be Unarchived. Select Unarchive option from the
Mass Action dropdown and click Submit button. © | Syncinventary And Price

Bulk Product Upload

T Bulk Product Archive
ACDIONS & 1 c 20 ¥ | por page

Buli Progduct Unarchive

Selected

Product Uipload ) . - e JetProduct §  Sync jet Product Status

Status Viskliy

Selected

Product Archive 24-MBN $3400  Simple Enabled  Under jet Catalog, joust Duffe Bag “
- Product Review Search

Selected

Prosduct
L Unarchive ] sony_expria  $32.00  Simple Enabled  Under jet Catalog, Strive Shoukder m Eda

——— Product Review Search Pack

12. Bulk Product Unarchive

Products can also be unarchived in bulk. To bulk unarchive the products: —

e Select all the products (using Select All option or individually clicking the checkbox).
e Select the Bulk Product Unarchive option from the mass Action dropdown.
¢ Click the Submit button. The products will be unarchived.

Manage Jet Products Q & Loomn-

Select the product which has to be
Reopened/Unarchived. Select the Bulk
Archive option from the Mass Action
dropdown and click Submit button.

Actions & 14 records found

Selected
Product Upload

Bulk Upload Actions &

Bulk Product Upload

Sync Inventory And Price

Bulk Product Archive

Bulk Product Unarchive

Jet Product Sync Jat Produdct Status

mbnal SKU Price Type Status Wisibility M.ar

Status

Selected

Product Archive Simple Enabled  Under jet Catalog, Joust Duffe Bag m Edit
Product Flenvienw Search
Selected
Product
Unarchive sory_expria 53200  Sample Enabled  Under jet Catalog, Strive Shoulder m Edit
‘ Product Rlerview Search Pack
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13. Attribute Mapping In Jet Integration

With the help of this section, you can understand how to Map your Configurable Products on Jet.com. You do not
need to create any category or attribute (unless it is necessary to create in case of required attribute or category
does not exist in Magneto). All things can be done by Mapping of Category & attribute to corresponding Jet
Category & jet Attributes.

Follow this guide then you can understand Configurable Product Upload process easily.
Basic Steps:

1. Map Magento 2 Attribute to Jet Attribute

2. Re index all Product & Category related indexing

3. Clear All Cache & Upload Products

All the steps details are as follows:

1. Find Category in Jet Category List

Before doing anything you need to first find out in which Jet Category You want to upload Product for this you
have to go here Jet->Jet Category List.

Scenario: Configurable Product with Single Attribute Color

You have Configurable Product “Chair” in Magento 2 which is configured by single Attribute Color. So let's start
setting up this Product.

| want to search Chair (which comes under furniture type category) so first go to jet category List page.

In Jet Category List page grid all Jet Category listed you need to search those category terms in grid column
name “Jet Category Name” in which you want to upload Product. As per the scenario your Category terms can
be “Chair” or “Furniture”.

So we have taken “Chair” term for example enter this term in “Jet Category Name” all categories which includes
Chair as a name will be filtered in the Category List. So in these all filtered category you have to find out your
preferred category in which you want to upload your store products.

For example we take “Adirondack Chair” see image below See image below:

View
Attribute
Details

Jet Category J=t Parent I= Taxabie Magento

t Jet Category id Jet Attributes Names

Name Caegory i Produsct Category id

14 nge & 1 Lol Gere
Recreation axabi
Chairs Produc
3250 180001359 :‘..'-uh_: Chairs 180001 26 Saze.Color, Material 2 Geneng

let Category Id

143 Aatie Chaars 180001 26 7oL olor, Material r CrEreng
of the Category e
Adirondack Product

3241 Chairs Lawin Chadrs 180001 26 Size.Colo 2 Genen
axable

Proouc

3238 18000127 Ainandak 180001 26 Size,Color, Material 2 Generic

Chairs Taxable
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Now you need to Map this Jet Category into your Magento 2 Jet Category to this you need to see Category
mapping section of this document. But for uploading Configurable Product which is configured by one or more
attribute like:

1. Size

2. Color or etc., we need to check the attribute of your preferred jet Category.

2. Check the attribute of Category (in Case of Configurable Product)

You can see the View Details Link in the above image, click on this link it will open a detailed page of these Jet
attributes which is in “Adirondack Chair” Jet Category. Let’s view the image below:

Jet Attribute Listing - Adirondack Chairs ( jet category id Q & 4w
: 18000127 )

3 records found

Jet Attribute Id Antribute Name Aitribute Value Descrigiian Antribute Units lewel Magenio Aftnbuie ki

Size 1 Size - Free Text Coocos (Keelang ) |slands 1 Mot Created
Calor 1 Color Eyrgyzstan 1 93 Created

Material 1 Decer Materia Parama 1 Mot Created

Now from the image it is clear that “Adirondack Chairs” Jet Category has Size , color attributes that means all
your Configurable Products which are configured by Color or Size can be uploaded in to this Category .

Note: Important

¢ In case of Configurable Product Any Jet Category you want to Choose in Jet Category list must have
those attributes in Jet Attributes column in Jet Category List Grid.

Example: if your Magento 2 Configurable product is created by Attributes Color or Size, then you Should choose
that Category in Jet Category list which also similar attributes so that you can map Your Magento attributes to Jet
Attributes.

3. Map Magento 2 Attribute to Jet Attribute

In this section you will learn how to map your Configurable Product Attribute into Jet attribute.

Let us say you have created a product configured with Color attribute. Now you have to move to Catalog >
Attributes > Manage Attributes section: Fig below:
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All Stores Product

Configuration Attribute Set

Terms and Conditions Rating

Order Status

Customer Groups

Tax Rules

Tax Zones and Rates

Currency Rates

Currency Symbols

Open this page find attribute color from attribute code or attribute Label column see image below:

Product Attributes Q & L smir-e

Add Mew Attribute
Reset Filber 1 records found 20 - per page i of 1

Attribute Code b Default Label Required | System Wisilile SCope Searchable  Use in Layered Navigaticn Comparable

CobDr Color No N MO CAobal No Flteratie (with results) NO

After searching the attribute click on the desired attribute. Attribute Edit page open. Now move to Jet Attribute tab.
a) Jet attribute Id — enter the required Jet Attribute Id

see image below
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color Q & L aminv
Click on this tab to map -
. - € Back Dl ete Attribute Reset Save and Continue Edit Save Attribute
Jet Attribute Id with

Magento Color attribute

ATTRIB FORMATION
Jet Attribute Relation =

et Artribute

Jet Anribute id 1
Properties @ 119 is the Jet Attribute

Validate
Id of Color

Manage Labels
B Can't find |ef atrribute id 7 =re and “view attribute details’ colurmn against sach category

Storefront Properties

Use Validate button to validate
the Jet Attribute Id you entered.

In Jet Attribute id column you need to enter the color Jet attribute id which you have seen in fig.
Similarly, map rest of the required attributes.
Now click on save button here your mapping done.

NOTE: After Mapping Attributes you need to do following things always

=

. Clear Cache
2. Re index data

¢ Re index — Product Attribute
¢ Re index- Category Product Data
¢ Re Index — Category flat Data
* Re index- Product Flat data
3. Configurable Product Upload already mentioned in Jet Extension User guide.
Here: http://cedcommerce.com/media/userguides/m2/JetMagento-2-Integration/jet-

magento-2-integration.pdf(http://cedcommerce.com/media/userguides/jet-2/jet-magento-2-integration.pdf)

Note: Re-index everything to avoid any unnecessary errors.

14. Add Shipping Exception

If any product has to be shipped differently from other products, then Shipping Exception is used.
e To add Shipping Exception, edit a particular product and go to the Jet Shipping Exception tab.

¢ Click on the Add Exception button.
e Fill in the requisite details over here and click on the Save button.

28 /46



Jet Integration for Magento 2 - Guide

Shipping Exception related details
can be entered over here.

I |

Jet Shipping Exception

Shipping Exception * exclusve

Shipping Charge Amount 1235

Override Type Agditional charge

Schaduled (freight)
Expedited
Standard

510 10 Day

11 to 20 Day

Shipping Level

Schaduled (freight 11 to 20 day)

UPS SurePost

LISPS First Class Mail
USPS Media Mal

LSPS Priority Mall Express
USPS Priority Mail

USPS Standard Post

Shipping Methods

15. Add Return Exception

In case the customer wants to return the product (s) that he has purchased and this product has to be returned
differently than other products, then Return Exception is used.

¢ To add the Return Exception, edit a particular product and go to the Jet Return Exception tab.

¢ Click on the Add Exception button.
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Return Exception related details
can be entered over here.

Jet Return Exception /

Time To Return

®

Return Location ids

Return Shipping Methods FedEx Ground
Freight

UPS Grownd

16. Check Rejected Upload Files

After Uploading the Product on Jet we need to check that all data which is send on Jet is Validated or not.

If products are uploaded using Bulk Upload process and due to some reason an error occurs in the Product Data,
then the file will be listed in the Rejected File panel. From here the merchant needs to review product’s error
detail from View Errors & Resubmit link.

To view the rejected files, go to Jet >> Jet Products >> Rejected Files
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L r:||1|-.'I|_.|._'|‘_ on

Failed Jet Orders

Refund

Select Jet » Jet Products >

Rejected Files from the menu
section o open Rejected Jet Files
Manager.

Q . L admin ~

Clear All Log Fetch Rejected Files

Jet Rejected Files Manager

m Reset Filter

Actions | ¥ 76 records found 20 v | perpage 1 of 4 >
e ID t | JetFileld File Type Status Edit
Any |¥
82 7cdec35cfd1e428ca28bda11c7e2ebcdd Inventory Processed with errors View Error & Resubmit
&1 6c98e85a3b9649fdBb356833d40c73f5 Archive Processed with errors View Error & Resubmit
80 1502b6d4ad124b06b4ab03ch3bbb7b71 Inventory Processed with errors View Error & Resubmit

e Click Fetch Rejected Files to get the rejected files immediately.
e Click View Error & Resubmit to see the errors coming in the rejected files.
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Error File Information Q M L s

Jet File b ¢ | SOEITOO0RD D DE0#T RIKELATIR00S 00

File Name & | MerchamSKUl 471025940 jon

Vil Type * | MerchaneSKis This is the emor which needs to be
resolved for the current product.
Ervon Desripnion + Irvainl i LG oonse

File Condent * | [

e Error Description shows the error message for the file; in the above example it is “Invalid UPC Code”.
¢ File Content shows the data which is uploaded for the products.

Note:
1. A single batch file contains maximum 30 Products Data.

2. Error Description is applied to one or more Products in the Batch that means in above case Invalid UPC Code
error exist in Product Sku sony_experia.

3. Merchant needs to check all products details in the batch for the Error Description.

4. When Rejected File Manager has lot of data it can be deleted from grid Delete Action or directly by clicking the
Clear All Logs button.

5. If merchant think that product information is updated according to the Error in the then this batch can be re-
uploaded by clicking on Resubmit button.

If the merchant has resubmitted the file, then status of the file will change to N/A.

If no Rejected File is Found that means Product Upload is Successful, now check Jet Partner Portal product
section “sony_experia” will show in the products List. See image below:

Jeb

@ Products

All Froducts

1. Click on Products menu

ﬁ 2. sony_expria sku is uploaded on jet in test mode.
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Now merchant can generate Test order from Jet Partner Panel in order to Run test for Order import &
Acknowledge.

17. Import and Acknowledge Order

Test APl Mode Generate Order from Partner panel steps are as follows:

Step 1: Go to the Partner Panel API menu & click on the Order generator link. Generate order for the uploaded
product for example: Sku sony_expria.

Mumber of Orders io Generate®

Fulfliment Mode®

Salect Fullfillment Noda

Drder Quantig* Cancel Guantity

Click to generste order

Enter product sku for which you

wiant to place order Ex sony_expria ancel m

Step 2: Now go to Magento Jet >> Jet Orders >> View Jet Orders menu which will enlist all the order imported
from jet.

Step 3: Click on Fetch Latest Jet Order button to import the order which is placed through order generator at
merchant Partner Panel (please note orders are automatically imported via CRON in every 10 min):
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Click this aption fo go to
the View Orders grid.

Failed Jet Or

Return

Refund

Jet Order List

DOCC00115

Click this button to manually fetch
the orders in case of immediate
requirement.

Acteors b4 119 records found

09265 1898 rhbael et T el T

OE5MTS TEL | 0BT 5d She Sobaac 3d8E

aadca20EE0ce465085 Mz 04 Tod 3ot

IhIE 144 ESEA S 1 B 14516

MEINShcaB Debits 1 Fa P ai8h Toet

1 HEGINIEYS

G437 TOREA06

THAIBES1 304

BIB4II00EY

BXNTROIN4008

W Fitters A

20 * | per page

20060827 D415
ZON6-08.2T Db S48
20V6-08-27 6548
DOVE-08-2T 5754

JONE-08-27 100518

Q & A smn-

Fetch New Orders

Dedauit View = £ Cobarrs =

of§ »

J06-08- % 2 51 Complete

0N 60875 D49 48 complete

Z016-08-75 064948 complebe

J016-08-35 035654 cancellsd

XNe-08-2% 100818 complete
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Step 4: If order imported successfully then a new row can be found in the Jet Order Details grid like in above
image imported Jet order 100000124 now click on this link to Acknowledge & Ship jet order

Note:

1. Orders will be auto acknowledged as soon as they are imported from jet.

2. If no Order is imported, then please check the Failed order log from Jet >> Jet Order >> Failed Jet Orders.

3. Order will be Auto Rejected on jet at following condition:
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¢ When Jet Product SKU does not exist in Magento 2.
e When Product is Out of Stock in Magento 2.
e When product is disabled in Magento 2.

ORDERVIEW

Infarmaticn

Ipies

Credi Memos

Sruprnerns

Commagnts History

Shig By Jet

Order & Account Information

Order & 000000005 (The order
confirmation email is not sent)

Irdier Dt Aug 29, 2008 12:22-48 PM
Il St Comgies
Mam Wetsite

Rl W baate Store
Diefaidn Seore View

Address Information

Billing Address car
53 Smpeon
72 Oak street

Mississippl, 38820

Payment & Shipping Method

Payment Information

ek F eyt o chsf

Account Information

Lisa SEmpmon

Gerwera

Shipping Address fas

IEET

Shipping & Handling Information

Flat Rave - Fised 520 00

et Gifdlier was plate wsing LUSD
Items Ordered
Item Driginal Tax Tax Dizce
Product Status Price Price Quy Subtoral Amount Percent Amou
Strove Srpped $32.00 $32.00 56400 S0 e 3000
Shouldar
Pack
KL
2440804
g Senpped $38.00 $38.00 L T 76 00 SO0 i 0 00
Surnmit w2
Backpack Chipped 2
SKLI
2444803
Order Total
Maotes for this Order Order Totals
: Subtotsl $140.00
Complete hd 4
Shipping & Harding 20,00
Commant
Grand Tetal $160.00
Total Paid $160.00
Total Refunded $0.00
Hotify Customes by Bmail Total Due £0.00

Wirsilb oy SLOFarront

Ay 39, 3078 A2ENSDFM | Pending | Cusiomer
iotified

sastified custaman sl ifeoa 5
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Note:

¢ Order imported from jet will use Payment method dependent upon the System Configuration setting of Jet
extension.

e Order imported with our Jet.com shipping method (custom shipping method created by our extension).

18. Shipment of an Order

¢ Merchant can send shipment of Jet Order for all the requested quantity of Items that are ordered.
¢ Order status on jet will be In-progress if any item’s shipment is Pending from Merchant side.
¢ When shipment all items quantity sent on Jet then order status will change to Complete on jet.

Merchant can also cancel the whole Order by “Quantity to Cancel” field value equal to the “Qty Available for
Ship”.

Example: If merchant want to cancel the Jet order at Shipment time he can do it by setting “Quantity to Ship”
value 0 & “Quantity to Cancel” value equal to the “Qty Available for Ship” for each & every item of an Order.

ORDER VIEW Shepment Information
Reference Order id on Jet oom 26506231 BEH9
Informarticon
sl o et Thasrsday, Aupust 25th 2016 at 10:38am
INaICEs. Ao Eransmitsssomn On pet cor Thasrsday, Aupust 25th 2006 at 10-39am
Frday, Aupust 26th 2016 at 10:3%am
Credit Memos
Request Delivery By Saturday. August 27th 2076 at 10:3%am
Shipments USPS
R Seq Lewe 3
Comrmems History Expedited
Ship By jet
s =
! =
Expeited delmery Dalerespectmety =]
Shipment ltems
Quantiny Oty Da
Froduct Quamtity Cruantity o Availabbe Returmn RMA o
T ordersd ta Ship cancal far whap Addrans Humbar Rl
4MB03 3 a
" Quanfity lo cancel value aguals 1o the Oty
o e
Note:

e Cron Schedule will fetch the latest order on jet in every 10 minutes.

¢ Whenever latest orders imported from Jet.com a Notification appears in the Admin panel’s notification
area for those orders get Auto-Acknowledged.

¢ Jet Policy Order should be acknowledged within 15 minutes of Window time.

¢ If No Order is imported, then please check Failed Jet Orders.

¢ According to the jet they prefer FILL OR KILL Order fulfillment policy system if order cancellation rate goes
beyond their expected range then Merchant Account will be closed.
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19. Shipment and Cancellation of Jet Orders

Shipment & Cancellation Test of jet Order can be done from the Ship by Jet tab in the Order view page.

ORDER VIEW Shipment Information

Reference Crder id on Jet.com 2659631 BEGS

Informatiom
sced on et Thasrsday, Aupust 25th 2016 at 10 38am

Click on Ship by jet tab in the
left menu to open this section.

Irvoices Thursday, August 25th 2016 at 10°39am

Friclay, August 26th 2016 &t 10:3%m
Credit Memos
Saturday, August 27th 2006 a1 10 35%am

Shiprments LISPS

Comments His Expedited

Ship By jet
s =
=

Shipment Items

Cuantity Oty Dar
Product Quantity Quantity to Myalable Return RMA to
ki o ad ve Ship Cancel har ship Addreia Hnimnbar Rt
4-M003 3 . 2 ] vez D

Here the merchant needs to enter the following things:

¢ Tracking number (*required).
¢ Quantity to Ship (*required).

How many quantity Merchant can ship of any item? Its value cannot be greater than Qty Available for Ship.

¢ Quantity cancelled (by default 0).
o How many quantity of an Item Merchant wants to cancel to ship (i.e. reject to ship)?
o Note: To perform Shipment & cancellation TEST API Call You need to set
o Quantity to Ship: 0
o Quantity to Cancel: 1
o Butin Live APl Mode You Should not set Quantity to Cancel value grater then 0 (until you want to
Cancel Order Item on Jet)
o Note: Cancelling order will reduce Merchant Performance on Jet
¢ Return location address (optional) by selecting ‘Yes’ from the dropdown. It means if customer generates
a return request for this order then this product will be returned to the address set in the return location Jet
System Configuration Settings.
¢ Days to Return (optional).
¢ RMA Number (optional).
e Ship to Date (*required).
e Expected Delivery Date (*required).
e Carrier Pick Up Date (*required)
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By Clicking on Submit Shipment button

1. Order Shipment send on Jet.com
2. Order Invoice and Shipment will be created automatically in Magento 2.
3. Order Status will change to Complete on Jet.com.

4. The status of order will change to Completed into Magento 2.

ORDER VIEW

infarmation

Credit Memos

Shiprents

Comments History

Shipment Information

Order transmission on

Jet coem 128593931835

Thursday, August Z5th 2016 at 642am

=t CoHm Thursday, August 25th 2016 at G.43am

Friday, August 26th 2016 at & 43am

Saturday, Aupgust 2ith 2016 at 6.43am

Usps

12457989

Thursday, August 25th 2016 at 12.00am

Saturday, August 2Fith 2076 at 1.2 00am

Ship By Jet
Up Friclany, August 26th 2016 at 12:00am
Shipment Items
Product Quantity Quantity Quantity Return RMA Daysto
wku ordered Shipped cancalled Address Numbaer Return
Order Shipped Successfully
#000000125 N
4 Back Send Email Reorder
ORDER VIEW This order is Cancelled for jet.com
Infarmat
N When the order is cancelled from
Jet.com it appears like this.
Imviices

20. Failed Jet Orders

Jet Integration for Magento 2 - Guide

List of Failed jet orders can be viewed by selecting Jet > Jet Orders > Failed Jet Orders from the jet menu. Order
cannot be imported from Jet due to the following conditions.

e If any Product in the Jet Order is Out of Stock in Magneto 2.

If any product in the Jet Order is disabled in Magento 2.

e If any Product does not exist in Magento 2 or deleted on Magneto 2 after product upload on Jet.
e If selected Payment Method in Jet System Configuration Setting is not available in Magento 2.

This section displays the failed orders with their order id and the reason for their failure.
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Choose this option to view
the failed orders.

Failed Jet Orders Import Log Q & AL~
m Reset Filter
Actions - 27 records found i) L per page L4 2 of 2 >

A1 H0dke 04 aEaE604 5 &1 A56000 2

Produsn 24-MB03 B
Mot Erabled

AR 3366 BHRES G445 1 95048 1 acd ) Theae

Product 24-8B00 = 57900 e bafia st abied 91 81 aS6aol 2
Mot Erablsd!

445190508 1 scd 2 Theae
Select the orders to be deleted and

then choose Delete option from the
mass Action dropdown and dld':J

ASESE2ANE625

roduct 24-MED3 431 30de bII04FabaEbe45 ] 2 aS6dol2
ot Erabled!

A5EHETITOE

Submit button.

21. Fetch and Submit Return

Returns are generated by Jet.com whenever customer returns the product to jet. Returns can be generated only
for completed order.

To generate a return: —
¢ Login to your Jet Partner Panel
¢ Go to the Test mode > API menu

¢ Click on the Return Generator link
e Select the order for which the return has to be generated
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¢ Click on the Submit button The created returns will be listed in the return panel with the status Created
and the merchant (admin) will be notified about it by notification in the admin panel.

View jet orders

Configuration
Failed Jet Orders
Return

Refund

Select Jet > Jet Orders >
Return from the menu

secfion to open the Retum
Management page.

Q . L admin ~

Update Return Status Fetch New Return

Jet Return

Reset Filter

Actions v 3 records found 20 ¥ | per page 1 of 1
| [~} Reference Order Id Merchant Order Id Status Return Id View
Any | ¥ v
438042785721 056969d870624c32b88426d833807752 completed 61c29f724fc94fefb8f351e59a06005 View Details

¢ Click on Fetch New Return button to fetch new returns immediately.
e To Edit the order, click on any row in the grid that appears listed on this page.

For completing the return, the merchant needs to enter some required information. Hence the merchant needs to
click on the Edit link. It will open a form that contains all the necessary fields which the merchant has to fill for

completing the return.
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Jet Returns Q @ L.
& Back
RETURN TYFE
INFORMATION Refund Infermation
Rebuarm Details Return id
Merchant Or
der 1d

Agree To Ret
-

sku : 24-MB03

Suberinied Inem,

Order item |
d

Gy Availabile
for Refund

Salact Yes i this field if you agres
to ratumn this item. This saction
comes  item-wisa, ke
products have been ordered in a
single ordar then this seciion will be
d=played Hem-wize so that if you
dont agree io retum a particular
itemn then you can select Mo in this

it tao

Qty Returned
by Cusloemes

by o wWant
to Refund

E#turn Fewd
Bt

Enter the gty of the item
that you want to refund to
tha customer.
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Amount 38

Shipping cost 1.52

Shipping tax 0

tihe tax that was charged on shipping

Tax 0

at was charged for the item

cost for

e refund for the green e

refund For The gnaen inerm

m in USD associated witt
thwit itern nat the

This is the amount that
will be returned to the
customer.

i USD associated wath

n USD associated watk

Agree to Return: select “Yes” if you accept the return for this order, otherwise “No”.

Generate Return for the Item: select “Yes” if you agree to return the product and send information to Jet.
Qty Refunded: enter the quantity that has to be refunded to the customer.

Return Feedback: enter the feedback about the return.
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¢ Shipping Cost: shipping cost of the item that will be refunded to the customer.
¢ Shipping Tax: amount charged on the shipping.
e Tax: tax amount charged on the item.

All the rest of the fields will be pre-filled.
On clicking the Submit Return button, return will be completed on jet.com.

As soon as the Return is completed, the Credit-memo for that order is also generated in Magento 2 so as
to complete the return process of that order in Magento 2 as well.

e After your test process is complete you will get the live mode API Keys.

¢ You can obtain these keys from Jet Partner Panel > Live mode > API > Get API Keys or if no products are
uploaded in Live mode, then keys can be obtained directly from Jet Partner Panel > Live mode >
Dashboard.

¢ You should replace these keys in the configuration settings to upload the product in live mode.

22. Jet Refund

If a customer returns that product/order directly to the merchant without the involvement of jet.com, then the
merchant needs to send a request on jet.com for completing this type of return. To manage this type of return
there is a panel ‘Jet Refund'.

Configuration

Select Jet > Jet Orders >
Refund from the menu
section to open the Refund
Management page.

¢ Click Refund and you'll be navigated to a page as shown below:
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Q a X admin ~

Get Updated Refund Status Add New Refund

Reset Filter

Actions | = 1 records found

| |~] Refund Autherization Id Refund Status Magento Order Id

Any | ¥

676998215382 created 000000055

¢ Click Add New Refund button to create a new Refund.

Export to:

20 v | perpage

Merchant Order Id/Reference Order Id

438042785721

¢ Click Get Updated Refund Status button to get Updated Refund Status immediately.

e If any jet.com product will be returned directly to the merchant, then to complete this return the merchant

needs to click on ‘Create New Refund’ button.

(‘Eis id can also be obtained by going to Jet > .h

Orders > View Jet Orders > Jet Merchant Order

Refunds Id column. Locate your order whose refund has to
be created and then copy its id and paste it in this
field over here.

REFUND TYPE
INFORMATION View Refund

Enter Merchant
Refund # Order 1D or Ref
erence Order | Pease fil Mercha

cBdcB2 769645470997 da93d 23451 g0

roder Id to be refund

D‘ a L admin =

€ Bk

]

Fetch Order Info order whose

Enter the Merchant Order |d of the

refund is to be

generated. Click this button to open

Q& respective refund form.

¢ The respective order details get displayed item-wise in the new section (s) that gets listed below.

¢ Click on the “Add” button adjacent to the SKU tab to display the form shown below.
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sku : 24-MBO03
Remove
Order Item Id abf3cd138bb049f692b4S Enter the quantity that the
* Please fill Order Item Id for current order. merchant wanis fo refund. It
cannot be more than the Qty
Qty Available 5 Returned but can be less than it as
for Refund Qty available for Refund for this item. the merchant may not want to

refund all the items.

Qty already 0 | —

Cancelled/Return — )
Please fill Quanitity of the

em that was cancelled.

o

Qty to be 5 |
Refunded™ ™y . .
Please fill Quanitity of the given itemn that the merchant wants to refund to the
customer
Refund Please Select an Option v
Feedback * Please fil the reason this refund is less than the full amount.
Refund Note
.F'I:-:-a5e fill th or amount refunded lower than the full amount..
Provide a  Refund
feedback over here.
Refund Please Select an Option -
Reason * Please fill the reason the customer Tigted the return
Refund 38 :
Amount* Please fill the Amount to be refunded for the given Provide & reaﬁon for
the item itself. This should be the total cost for this ite Refund as provided by
the customer.
Refund 1.9
Shipping cost Please fill the amount to be refunded for the given item in USD associated with the
L
shipping cost that was allocated to this item.
Refund 0
Shipping tax* Please fill the amount to be refunded for the given item in USD associated with the
tax that was charged on shipping.
Enter the  Refund
Refund Tax* 0 .
_ Shipping cost, Refund
e eI PRI gk Tax
= ' Refund Tax as per the

\Lneed.

e Refund id: Refund id that the merchant will get from jet.com.
e Refund Merchant Id: Merchant id of the merchant.
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e Order item id: Item id that has been ordered.

e Qty Requested: Total items ordered in the current order.

e Qty Already Refunded: Items which have been already refunded to the customer.
¢ Qty Available for Refund: Number of items which can be refunded.

¢ Qty Returned: Total quantity returned by the customer (should be <= shipped qty).
e Qty Refunded: Qty which the merchant wants to refund (should be <= returned qty).
¢ Refund tax: Tax applied on the products returned.

¢ Refund Amount: Amount that jet has to return to the customer.

¢ Refund Shipping Cost: Shipping cost applied on the returned product.

¢ Refund Shipping tax: Shipping tax applied on the returned product.

* Refund Feedback: Merchant’s feedback about the returned product.

¢ Refund Reason: Reason why customer has returned the product.

23. Base Knowledge

To clarify your doubts, a knowledge base link has been provided so that you can view the FAQs and get the
answers to your questions. To view the FAQ, go to Jet > Jet Knowledge Base.

Configuration
Failed Jet Orders
Return

Refund

Uplc ducts

Rejected Files

Click this option fo open
the Knowledge Base
Section.
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Jet Knowledge Base Q A& X

Cedcommerce Support (&)

Documentation 1)

Integration Video from Jet.com ]

24. Cron Status

CRON Facility includes:

¢ Sync product information
e Failed order

e Order sync

e fetch return

¢ Inventory sync

Refund status sync

¢ Return status sync

¢ The updated status will be reflected (visible) as follows:

Activity Time Required for Updating (min)

Order Creation Every 10 minutes

25. Help and Support

If you need support or have questions directly related to JET-MAGENTO 2 INTEGRATION, please use our Online
Message Form to contact our support team or send us an email at support@cedcommerce.com
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