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1. Overview

Shopee is an e-commerce marketplace headquartered in Indonesia. Running a C2C mobile marketplace
business, Shopee was officially introduced in Singapore in the year 2015 followed by Malaysia, Philippines,
Taiwan, Thailand, Indonesia and Vietnam.

With a vision of “Being Number 1 C2C Mobile Marketplace in Southeast Asia’, Shopee allows its users to buy or sell goods
through apps available on iOS and Android platforms.

To help sellers who have their business in the Southeast Asia or who want to sell in the Southeast Asia,
CedCommerce brings the Shopee OpenCart Integration Extension! This extension enables the sellers to sell on
Shopee and also manage the automatic syncing of Price, Inventory, Order etc between their OpenCart Store and
Shopee.

Key Features of Extension-

¢ Profile based product upload on Shopee marketplace.

e Synchronization of price and inventory between OpenCart store and Shopee marketplace is done
automatically.

¢ Product upload on Shopee marketplace becomes hassle free.

¢ To fetch the orders of Shopee, corn job automates the process in real time.

e Admin receives the Order Notification mail.

2. Configuration Settings

To accomplish the Integration, the first mandatory step needs to be taken by the admin is to complete the
Configuration.

To do the Configuration,
e Go to you OpenCart admin panel.

¢ Place the cursor on Shopee Integration which is on the top navigation bar.
¢ From the menu that appears as shown in the image below, click on Configuration.

OpenCart | ADMINISTRATION B You are logged in as

Dashboard

¢ On clicking it, the page appears as:
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OpenCart | ADMINISTRATION i

Dashboard Shopee Integration Catalog Extensions Sales System Reports Help Store Front Logout

Home = text_extension :: Shopee Integration By Cedcommerce
Shopee Intearation By .

SHOPEE API DETAILS

Module Status Disabled +

Shopee API URL Sandbox Mode

Patner D o)
Shop ID [shopo |
Signature \W|

SHOPEE ORDER SETTINGS

Email For Shopee Orders |

Reject Order Disabled w

SHOPEE PRODUCT SETTINGS

Price Variation from Store Default Price v
Enable Cron Sync Disabled +
Update Inventory Edit Disabled =
Update Price On Edit Disabled v
Update Whole Info Disabled »
Debug Mode Disabled v

SHOPEE CRON URL(S)

Produd Upload
Sync Quantity
Syne Price

Fetch Order

In Shopee API Details,

m Shopee Integration By Cedcommerce

SHOPEE API DETAILS

Module Status Enabled w

Shopee API URL Sandbox Mode ¥
— famen )
Shop ID [Shopin |
Signature [Sigawre ]

Select Enable in Module Status to enable the extension.

In Shopee API URL, select your preference amongst the Live and Sandbox Mode.
In Partner ID, enter the partner ID that you get from your Shopee Seller Panel.

In Shop ID, enter the shop ID that you get from your Shopee Seller Panel.

Enter Signature in the next box that you get from your seller panel.

In Shopee Order Settings,
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Email For Shopee Orders

Reject Order Disabled =

e In Email For Shopee Orders, enter the email id on which you want to get notified about the Shopee

orders via mail.
¢ In Reject Order, select Enable if you want the Shopee orders to be rejected if the products are not
available with you. If you do not want orders to be rejected in such conditions, select Disable.

In Shopee Product Settings,

Price Variation from Store Default Price -

Enable Cron Sync Disabled v
Update Inventory Edit Disabled v
Update Price On Edit Disabled v
Update Whole Info Disabled ¥
Debug Mode Disabled v

e In Price Variation From Store, select from the options as shown in the figure below:

Price Variation from Store Dafaut Price ¥

Increase By Fix Amount

Enabie Cron Sync Decrease By Fix Amount
Increase By Fix Percent
Decrease By Fix Percent

Price From Walmart Form Field

Update Imveriony Edit

Updale Price On Edit Disabled ¥
Unpdate Whole Info Disabled +
Debug Made Disatiled ¥

¢ Increase By Fixed Amount- You may select this option if you want your product price to be increased on
Shopee as compared to you OpenCart store. If you select this option, a box appears as shown below:

Price Variation from Store Increase By Fix Amount b4

Variant Amount Wariant Amount

e Now in Variant Amount, you may enter an amount by which you want your product price to be increased
on Shopee as compared to your OpenCart store. Suppose if you enter 50 in this field and your product is
for 100 on your OpenCart store, then the amount that your product will be available for on Shopee would
be 150 (as the amount entered is 50 for Increase by fixed price, so the price entered would be added to
the price for which product is available on OpenCart).
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¢ Decrease By Fixed Amount- You may use this option if you want the price of your OpenCart product to
be decreased on Shopee.

¢ By choosing this option, you may enter in the Variant Amount box the amount by which you want your
product price to be decreased on Shopee as compared to your OpenCart store. Suppose if you enter 50 in
this field and your product is for 100 on your OpenCart store, then the amount that your product will be
available for on Shopee would be 50 (as the amount entered is 50 for Decrease by fixed price, so the
price entered would be subtracted from the price for which product is available on OpenCart).

¢ Increase By Fix Percent- You may use this option if you want the price of your OpenCart product to be
increased on Shopee by a certain percent.

¢ By choosing this option, you may enter in the Variant Amount box the percentage amount by which you
want your product price to be increased on Shopee as compared to your OpenCart store. Suppose if you
enter 20 in this field and your product is for 100 on your OpenCart store, then the amount that your
product will be available for on Shopee would be 120 (as 20% of 100 is 20 which gets added to 100).

¢ Decrease By Fix Percent- You may use this option if you want the price of your OpenCart product to be
decreased on Shopee by a certain percent.

¢ By choosing this option, you may enter in the Variant Amount box the percentage amount by which you
want your product price to be decreased on Shopee as compared to your OpenCart store. Suppose if you
enter 20 in this field and your product is for 100 on your OpenCart store, then the amount that your
product will be available for on Shopee would be 80 (as 20% of 100 is 20 which gets subtracted from 100).

¢ In Enable Cron Sync, select Enable if you want the Cron Syncing to work.

¢ In Update Inventory Edit, select Enable if you want the inventory to be updated on being edited.

¢ In Update Price on Edit, select Enable if you want the price to be updated on being edited.

¢ In Update Whole Info, select Enable if you want the whole product info to be updated.

¢ In Debug Mode, select Enable if you want the Debug log to be created.

In Shopee Cron URL(S),

Product Upload
Sync Quantiy
Sync Price

Fetch Order

¢ You may copy the Cron URL(S) from the list of URLs as shown in the image above that you want to run
and set them in the panel.

3. Profile Management

The admin can take the following actions concerned with a profile, while doing the Shopee OpenCart Integration.
¢ Addition of a new profile.

¢ Editing of an existing profile.
¢ Deletion of a profile.

3.1. Adding New Profile

To add a new profile in which you may assign multiple products to be sold on Shopee from the OpenCart store,
¢ Go to your OpenCart admin panel.

¢ On the top navigation bar, place cursor on Shopee Integration and when the menu appears, click on
Profile.
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¢ On clicking the Profile, you will be navigated to the page as shown below:

€ Cedshopee Profile

General  Default Attribute Mapping Shopee Category & Attributes Logistic & Wholesale
Title: |
Status: Enabled ¥

Manufacturer:

Category

(5] Default

Stores:

Language English ¥

¢ In the Title, enter the title that you want to give to your profile.

¢ In the Status, select Enable to enable the profile that you are creating.

¢ In the Manufacturer box, enter the name of the product manufacturer whose product you want to add in
the profile.

¢ In the Category box, enter the category of the products that you want to add in the profile.

¢ In Stores, enter the store that you want to integrate with Shopee.

¢ In Language, select the language in which you want the system to be proceeded.

Now click on the second section which is Default Attribute Mapping, from the upper menu and the section will
appear as:
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€ Cedshopee Profile

‘General Default Attribute Mapping Shopee Category & Attributes Logistic & Wholesale

Shopee Attribute(s) Store Attribute(s)

name Name

description Desaription

price Price v

stock Quantity

item_sku SKU w

weight Weight v

package_length Length +

package_width Width +

package_height Height +

days_to_ship |

¢ |n this section, map the Shopee attributes with your store attributes.

Click on the next section from the upper menu which is Shopee Category & Attributes.

Home °: Cedshopee Profile

@ Cedshopee Profile

General Default Attribute Mapping Shopee Category & Attributes Logistic & Wholesale
Shopee Category Hairpins & Hairclips
Shopee Attributes Store Attributes
*Brand ¥ | MB  Map Option(s)

v v Map Option(s)

Map Option(s)

“
“

r | A Map Option(s)

¢ Now, in the Shopee Category, enter the category for your profile and map the Shopee Category and
Attribute to the store category and attribute which will appear in the section as shown in the image above.

Click on the next section from the upper menu which is Logistic and Wholesale.
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General Default Attribute Mapping Shopee Category & Attributes Logistic & Wholesale

Gdex (East Malaysia)

Gdex (West Malaysia)
Logistics: Others (East Malaysia)

Others (West Malaysia)

| Meclain Eact Malauciad
Is Free | Enabled ¥ |

Shipping Fee (needed if selected
logistics have fee_type =
cUSTOM _PRICE)

Wholesale Min: Wholesale Min:
‘Wholesale Max: Wholesale Max
Whole Sale Price Whole Sale Price

¢ In Logistics, select the Logistics.
¢ In Is Free, select the Enable or Disabled in accordance with your system.
¢ In Shipping Fee, enter the Fee in case the selected logistics have fee type is Custom_Price.

Now once all these settings have been done, click on Save button from the top right of your page and your profile
will be created and you will be able to see it on main page of profile listing as:

@ Cedshopee Profile
Profile ID Title Status Action
1 tashion Enabied | Edit]

Showing 0t 0 of 0 (0 Pages)

3.2. Editing a Profile

To edit the profile you've created,

¢ Go to your OpenCart admin panel.
¢ Place cursor on Shopee Integration from the top navigation bar and click on Profile.

Dashbuard  Shopee integralin  Calsby  Extensoas

¢ On clicking it you will be navigated to page as shown below:
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OpenCart | ADMINISTRATION & You are logged in as

[EELLEN] Shopee Integration Catalog s Si Front Logout

Home :: Cedshopee Profile

@ Cedshopee Profile
Profile ID Title Status Action

1 fashion Enabled / [ Ecit]

Showing 0o 0 of 0 (0 Pages)

¢ Click on Edit as shown in the image above. You will be taken to the page as shown below:

€ Cedshopee Profile

General Default Attribute Mapping Shopee Category & Attributes. Logistic & Wholesale

Title: fashion
Status: Enabled +
Manufacturer:
Category

B peaut
Stores:
Language English +

¢ Now you may edit the profile details from here by going in each section from the upper menu.

¢ Once all the needed changes have been made, click on Save button from the top right of the page.

¢ The changes you've made will be saved and you will be navigated to the page as shown below with a
success message as shown in the red box.

Home :: Cedshopee Profie

I © Success: You have modfied Profile! I
& Cedshopee Profile
Profie ID Titie status Action
1 fashion Enabled | Edt]

Showing 0 to 0 of 0 (0 Pages)
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3.3. Deleting a Profile

To delete a profile,

¢ Go to you OpenCart admin panel.
¢ Place cursor on Shopee Integration from the top navigation bar and then click on Profile.

¢ On clicking it, you will be navigated to the page as shown below:

@ Cedshopee Profile

Profile 1D Title Status

Action

1 fashion Enabled [ Edit]

Showing 0 to 0 of O (0 Pages)

¢ Now select the profile(s) that you want to delete. You may either select the profiles separately or select all
by clicking by clicking the box next to Profile ID.

¢ Click on the Delete button as shown in the image below, in the red box.

pr—

€ Cedshopee Profile , elete
@ Profile 1D Title Status / Action
| fashion Enabled [ Edit]

Showing 0 to 0 of O (0 Pages)

¢ A box will appear asking you to confirm your action of deleting the profile.
¢ Select OK.

¢ Your selected profile(s) will be deleted with a message appearing on the screen on the upper side of the
profile listing column.

4. Product Management

In case of products, the admin may take multiple actions for the products.

For product management,

e Go to your OpenCart admin panel.
¢ On the top navigation bar, place cursor on Products.

OpenCart | ADMINISTRATION

B ou are logged in as
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¢ On clicking it, you will be navigated to the page as shown below:

<2+ Shopee Products Upload Al ] Upload ]| Update Qty J Update Price Update Status

Image Product Name Model Price Quantity Status Shopee Status Action

| | [— -

Product 15 1000000 990  Enabled Not Uploaded [ Edit Product ] [ View |
= 90.0000 i

100-8800

‘ Product 3 50,0000 7 Enabled Not Upioaded [ Edit Product ] [ View |

- Product 21 100.0000 1000 Enabled Not Uploaded [ Edit Product ] [ View |

i Product 1 100.0000 939 Enabled Not Upioaded [ Edit Product ] [ View |

[ Product 14 100.0000 977  Enabled Not Uploaded [ Edit Product ] [ View |

¢ From here you take multiple actions for your products.

Viewing the Product-

e To view the product, click on View in the last column adjacent to the product as shown below:

Model Price Quantity Status Shopee Status Action

Image Product Name
| J[— -
LA .
n Product 15 90,0000 990  Enabled Not Uploaded [ Edit Prv]
+00-0000
‘ Product 3 S0 0000 7 Enabled Not Uploaded [ Edit Product ] [ View |

¢ The product details would appear to you.
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logistics
oniginal_price
cmi_count
weight

shopid

Editing a Product-

logistic_name : Poskju (East Makaysia)

shipping fee : 0

enahled ; rue

lopistic_id : 28211

is_free : rue

logistic_name : Poskju (West Malaysia)

shipping_fee : 0

enabled : trua

logistic_id : 29210

is_free : true

19.5
0
0B

62042549

Shopee Opencart Integration Guide

¢ For editing a product, click on the Edit Profile in the last column under Actions.
¢ The page will appear as:

{0+ Products
General  Data

[ English

* Product Name:

Meta Tag Description:

Meta Tag Keywords:

Description:

Product Tags:
comma separated

Links Attribute ‘Option Profiles Discount

Special

Image

Bsouce ¥ B I U S x

= ™= M/

body

Mar ketplace Links

¢ On this page, you may edit the product details from the sections which can be seen on the upper menu.

¢ Once the editing is done, click Save button.

¢ The changes will be made and you will be navigated to the catalog page with a message as shown in the
red box in the image below:
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Home :: Products

I @ Success: You have modified products!

<27 Products
Quantity Status

Image Product Name Model Price
| -
100-0000
Product 15 20,0000 990 Enabled

Uploading a Product-

Action

[ Eait)

¢ To upload a product, select the product you want to upload and then click on upload button on the top right

side of page, as shown in the red box below:

Update Qry

Upload All

Upload

{2 Shopee Products

Quantity Status Shopee Status

Image Product Name Model Price
| - -
1] n Product 15 mgo 5000 290 Enabled Not Uploaded
1600000
‘ Product 3 80.0000 7 Enabled Not Upioaded

¢ The product will be uploaded.

Upload all products-

Action

[ Edit Product ] [ View ]

[ Edit Product | [ View |

e To upload all the products, click on Upload All on the top right side of page as shown in the image below:

Upload

Upload Al

Quantity Status

< Shopee Products
K
Sl‘mpee Status

Product Name Model

Image
-

A~

Product 15 990 Enabled Not Uploaded

o K

¢ All products will be uploaded.

Update Quantity-

Action

[ Edt Product | [ View |

e To update the product quantity, select the product for which you want the quantity to be updated or select

all the products.
¢ Then click on the Update Qty button as shown in the red box below:

Update Price

Update Qty

Shopee Status

Upload All

Quantity Status

<5 Shopee Products

Image Product Name Model
-

|
Product 15 990 Enabled Not Uploaded

B

¢ The Product Quantity will be updated on Shopee.

Update Price-
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¢ To update the price of products, select the products for which you want the price to be updated.
¢ Click on Update Price button as shown below.

Image Product Name Model Price Quantity Shopee Status Action
[ — .
200  Enabled Not Uploaded [ Edit Product ] [ View |

100-0000
o B Product 15 900000

¢ Price for the product(s) will be updated.

Update Status-

e To update the product status on Shopee, select the product for which you need the status to be updated
¢ Click on the Status menu as shown below:

Shopee Products Updaie Qty e P Updiale Status
image  Product Name Madcl Price Quantity Status Shopee Status Actian
| Hoeso l m . “
“ Product 15 ,. 00 590 [Rloobicd Mot Uploaded [ Edit Product ] [ Yiew |

e Select Enabled or Disabled and click on the Update Status button as shown below:

Upioad Al ]| Upioad ] UpdaieQy J Update Price Update Stas

‘5: Shopee Products
s
Quantity Status Shopee Status Action

Image Product Name Model Price
| -
B Product 15 m 990  Enabled Not Uploaded [ Edit Product ] [ View |
¢ Product(s) status will be updated successfully.
Delete the Products-
e Select the products you want to be deleted.
¢ Click on the Delete button as shown below:
% Shopee Products Uncate Pre Uptiae Stus
Image Product Name Model Price Quantity Status Shopee Status Action
- X
o B Product 15 m 990 Enabled Not Uploaded [ Edi Produdt ] [ View |

¢ The product(s) will be deleted.

Changing the Status of Shopee Product(s)-

¢ From this page, you may set the status of your product(s) from options as shown in the red box below:
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"/ shopee Products
image  Product Name Mol Price Quantity  Status Shoper Status Ackion
( I I ) - =
- Product 15 *E-(] im’. o0 '._J 930  Enabled [ Edit Product ] [ Miew ]

¢ Click on the Update Status button as shown below, after selecting the status:

<> Shopee Products Upload Al Update Qty Update Price Delete Update Status
Image  Product Name Model Price Quantity Status Shopee sam/ Action
-

990  Enabled Not Uploaded [ Edt Product ] [ View ]

100.0000
— Product15 90.0000

e Status will be updated.

5. Shopee Categories

The Shopee Categories can be fetched from Shopee to OpenCart and can be seen under Categories section.
Also, they can be deleted from the same page itself.

To manage the Shopee Categories,

¢ Go to your OpenCart admin panel.
¢ Place cursor on Shopee Integration. From the menu that appears, click on Categories.

8 ou are lopged in as

OpenCart | ADMINISTRATION

Dashboard Store Front

¢ On clicking it, you will be navigated to a page as shown below:

{2+ Shopee Categories otc y
[Categary Name Parent ID / | Fiter |

|category D |

Category Id Category Name Parent Id

¢ Click on Fetch Category button as shown in the red box in the image above. All the Shopee categories
will be fetched and listed on the page, as shown below:
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{2t Shopee Categories Felch Category
Category ID Category Name Parent ID Filter

Category Id Category Name Parent Id

11849 Arts & Graphics 11847

6981 Bath & Shampoo 2422

12974 Bottoms 12971

6777 Business Shirts 451

9525 Chains & Locks 9521

6911 Clothes Organization 683

9524 DIY Toals 9521

6769 Fold Over Purses 6762

9543 Hairpins & Hairclips 2383

¢ To delete the Shopee categories from your panel, select the category and click on Delete button as shown
in the image below in the red box.

¢Z+ Shopee Categories

Fetch Category

|category D | Category Name Parent ID | Fiter |

Category Id Category Name Parent Id

e The categories selected for deletion will be deleted.

6. Shopee Order(s)

To see and manage Shopee Imported Orders,

¢ Go to your OpenCart dashboard.
e Place cursor on Shopee Integration and then on Orders.
¢ |t appears as:

OpenCart | ADMINISTRATION £ You are logged n as

Catalog MENSons Sales tepoits Store Front

Total Orders
Tolal Customers

e Click on Imported Order(s). The page you will be navigated to would look like:

[Z] Shopee Order(s)

Order ID Shopee Order ID Customer Status Shopee Order Status Total Date Added Date Modified Action
I - 5 OOl o
No results!

Showing 0 to 0 of O (0 Pages)

¢ On this page, you may fetch the orders by clicking on Fetch Orders button as shown in the red box in the
image above.
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¢ Once the orders have been fetched, you may see and manage them.

To see and manage Shopee Imported Orders,

¢ Go to your OpenCart dashboard.
¢ Place cursor on Shopee Integration and then on Orders.

¢ |t appears as:

0 You are logged in as

OpenCart | ADMINISTRATION

Dashboard Store Front

Total Orders
Tolal Customers

¢ Click on Failed Order(s). The page you will be navigated to would look like:

[Z] Fail Order(s)
1586 peerej tpl on line 69
SKU Reason Action

Notice: Undefined variable: orders in public_|

Shopee Order ID +

¢ You may see all the failed Shopee orders on this page.
¢ You may see on the page, the failed Shopee orders’ ID, SKU, Reason, and Action.
e You may also cancel the order(s) by selecting the order(s) and clicking on Cancel button on the top right

side of the page as shown below:

[J) Fail Order(s)
i 58 peeirej tpl on line 69 /

Notice: Undefined variable: orders in p |
Shopee Order ID .. SKU Reason Action

No resuts!

¢ Your selected order will be canceled.

7. Logistics

To see and manage the Logistics,

e Go to OpenCart dashboard.
¢ Place cursor on Shopee Integration. The menu appears as:

&8 ou are lopged in as

OpenCart | ADMINISTRATION

Dashboard Store Front

Total Orders
) . Total Cusiomers
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¢ Click Logistics and the page appears as:

[J] Logistics Fetch Logistics

| Logisties ID Logistics Name Status

¢ On this page, you may fetch the Shopee Logistics by clicking on Fetch Logistics.
¢ Once fetched, you may see logistics’ ID, Name and Status.

B Logistics Fetch Logistics
Logistics ID Logistics Name Status.
29213 Gdex (East Malaysia) Enabled
20212 Gdex (West Malaysia) Enabled
20911 Others (East Malaysia) Enabled
29910 Others (West Malaysia) Enabled
20211 Poslaju (East Malaysia) Enabled

e You may delete the logistics as well by selecting the logistic and then clicking on the Delete button on the
top right of the page.
¢ The logistic will be deleted.

8. Order Return

To initiate the return for the Shopee Order(s),

e Go to you OpencCart dashboard.
¢ Place cursor on Shopee Integration and then click on Return which appears in the menu.

OpenCart | ADMINISTRATION

Dashboard Shopee egraicy, | Calsbg

Total Orders
Total Customers

& You are logged in as

Home = Refunds

[Z] Return Order(s)
E— — —
Return ID Shopee Order ID Reason Action

Showing 0 to 0 of O (0 Pages)

¢ From this page, you may Insert the Return Order by clicking the Insert button after filling the informations
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such as Return ID Shopee Order ID Reason etc.

OpenCart | ADMINISTRATION & You are bogged in as

Dashboard Shopee Integration Catalog Extensions Sales Syste elp Store Front Logout

Home :: Refunds

[E] Return Order(s)

| | L Fier ]

Return ID Shopee Order ID Reason Action

Showing 0 to 0 of O (0 Pages)

9. Shopee Discount

To add discount to your products on Shopee,

¢ Go to you OpenCart dashboard.
¢ Place cursor on Shopee Integration and then click on Discount which appears in the menu.

OpenCart | ADMINISTRATION B You are logged n as

Store Front

Total Orders
Tolal Customers

¢ On clicking it, you will be navigated to the page as:

OpenCart | ADMINISTRATION 8 You are logged in as

Dashboard | Shopeelnfegraion | Catalog  Extensions  Sales  Sydel elp Store Front | Logout

Home :: Discount

Discount

| Discount ID Discount Name Start Date End Date » ! Action

No resuks!

Showing 0 to 0 of O (0 Pages)

e Now from this page, you may add discount to the products that you want it for.

¢ For that, a button of Add Discount is on the top right of page as shown in the image above, in the red
box.

¢ You may delete the discounts on your products from this page itself. You just need to select the products
and click on Delete button as shown below:
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OpenCart | ADMINISTRATION & You are bogged in as

Dashboard Shopee Integration Catalog Extensions System Reports Help Store Front Logout

Home :: Discount

Discount

Discount ID Discount Name Start Date End Date . Action

No resuts!

Showing 0 to 0 of O (0 Pages)

¢ The discount will be deleted.
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