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1. Overview

Newegg Integration by CedCommerce, helps to integrate the Magento store with Newegg by establishing a
synchronization of products, orders with the help of Newegg API. It makes it easy for Magento store owners to sell
on Newegg. The CRONs implemented in this extension help to automate the process thereby keeping it up to
date.
This extension helps you sell on Newegg by directly uploading your products from your Magento store.

 The features of the Newegg Integration extension are as follows:

Manage Newegg Product/Upload Product (directly from grid and bulk upload all products)
Product Synchronization

Automatic process on each product edit
Manual synchronization process

Review Product/Inventory/Price Feeds
Automated Order Import & Acknowledgement
Shipment and Cancellation of Orders
Automated Shipment with Shipworks/Shipstation
Multiple Shipment of an Order
Upload Configurable Product(s)
Bulk Product Upload/Publish
Retire/Unpublish Selected Product(s)
CRON Facility
Knowledge Base
Newegg Tax Codes

Caution: Extension is heavily dependent on Crons for running various automated processes. So, make sure that
Cron Job is properly configured and working on the server.

2. Newegg Integration Extension Installation

To install the extension,

Log in to the ftp, and then go to Magento root folder (generally present under the public_html folder).
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Overwrite the app, skin, js and var folders in the same sequence as illustrated in the following steps:
a) Drag and Drop the app/code, app/design, js, skin and var directories.
b) Finally, upload the app/etc directory.
After the folders are loaded successfully, the extension is installed/upgraded.

 

3. Newegg Configuration Settings

Once the extension is successfully installed on the Merchant’s store, Newegg tab appears in the Magento Admin
Panel. The merchant has to fill-in the API credentials in the Newegg Configuration page of the admin panel.
The user has to log in the Newegg Seller account to obtain the following API credentials:

Seller id
Secret Key
Authorization Id

After obtaining the ids and the Secret keys, the merchant has to copy all of them one by one from the Newegg
Seller account and paste it one by one to the Configuration page of the admin panel of the merchant. To follow
the process of copying and pasting of the seller ids and Secret keys, open the Newegg Seller account and the
Magento Admin Panel in two different tabs or windows of the browser. Thus, copy the keys from one tab and
paste them one by one to another tab.

To update the Newegg Configuration Setting of the extension

Go to the Magento Admin panel.
Click the Newegg tab, and then click Configuration.
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The Newegg Configuration page appears as shown in the Figure below:

Under Newegg API Settings, do the following steps:

In the Enabled list, select Yes.
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In the seller id box, paste the corresponding id copied from the seller id of Newegg
Seller Account.
In the Secret key box, paste the corresponding key copied from Secret key Of
Newegg Seller Account.
In the Select Store list, select the required store to integrate with Newegg.
In the Store Admin Email Id Enter the Id where you want to get e-mail’s for every
order which is fetched.

ONCE YOU HAVE FILLED ALL THE NECESSARY DETAILS CLICK ON SAVE CONFIG BUTTON .

4. Manage Categories

User has to Map Newegg Category to Magento Category to upload products on Newegg admin panel.

To map the Newegg categories to the Magento categories,

Go to Magento Admin Panel.
On the Catalog menu, click Manage Categories.
The page appears as shown in the Figure,

On the Newegg menu, click Manage Newegg Category.
The Newegg Category Listing Page appears as shown in the Figure
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Click the Map Category button.
Click the Newegg Category Mapping tab. The page appears as shown in the Figure

In the left panel, click the required subcategory.
In the Please Choose Category list, select the category to map.
Click the Save Category button.
The category is saved.
After mapping the Magento category, all the products of the mapped category are listed on the Product
Manager page of the Newegg.

5. Manage Newegg Attribute

By default, the required attributes of Newegg are mapped to the respective Magento Attributes, but admin can
change the attribute for each and every field as per the requirement.
The Manage Newegg Attribute menu has following sub-menu:
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Simple Type Attribute

A simple type attribute consists of all the list of attributes associated with the simple product. For example, sku,
productName, longDescription, shortDescription, and so on.

To map Newegg simple attributes in Magento

Go to Magento Admin Panel.
On the Newegg menu, point to Manage Newegg Attribute, and then click Simple Type Attribute.
The Attribute Management page appears as shown in the Figure

In the Attribute Management table, click the required attribute to map.
The page appears as shown in the Figure
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In the Newegg Attribute list, select the required attribute to map with Magento.
In the Magento Attribute Code list, select the required attribute to map with
Newegg.
Click the Save Mapping button.
Mapping details are saved and the success message appears.
Note: To reset the mapping, click the Reset button.
To go back to the Attribute Management page, click the Back button.

6. Manage Newegg Product

The user can upload and also can edit the product information from the Product Manager page.
Note: If the mapped Magento category has products, only then those products are
listed on Product Manager page.

On the Newegg menu, Manage Product has following two sub-menus, as shown in the
Figure:

Upload Product
Product Feeds
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Upload Product

On the Product Manager page, the user can perform the following three tasks:

Upload Product: The user can upload the products that are listed on the Product
Manager page, to the Newegg website.
Edit Product Information: Edit the information of the product that the user wants
to upload on the Newegg website.
Submit Actions: The user can submit the respective action on the selected product
before uploading it to the Newegg website.

To Upload Product,

Go to Magento Admin Panel.
On the Newegg menu, point to Manage Product, and then click Upload Product.
The Product Manager page appears as shown in the Figure
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All the products associated with the mapped categories are listed.

Click the Upload link associated with the required product.
The product is uploaded if it is already validated, and a success message appears.

To edit the product information,

Open the Product Manager page.
Click the Edit link associated with the required product.
In the left navigation menu, click Newegg.
The Product Information page appears as shown in the Figure
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Enter the values in the following fields of a simple product:

Manufacturer Part Number Or ISBN: In this Field you have to enter your
manufacturer number
UPC for Newegg: This Field we have to write UPC for that particular product
Newegg_Mfr_Code: This describes the manufacturing number
Newegg Item Condition: Here you can Describe your item whether it is new or
refurbished.
Newegg Description: This tells the buyer about your product description
Newegg Product Status: This tells whether your product is live or not. It
completely depends upon API call.
Shipping: This decides whether your product is free or you can even map it to some value.
Newegg Product Validation: This tab show’s the product error
Click the Save button. The product get saved and the success message appears, and the product is listed
on the Manage Products page.

Actions on the Product Manager page

The user can submit the following actions on the selected product:
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Validate Selected Product: To validate the product before uploading it to the Newegg website. It displays
the corresponding validation error, if any. If there is no error, it confirms that the product is ready to upload.
Product Price/Inventory Update: To update the price of the product on Newegg. For example, if the user
has changed the product price on the Magento store and also wants to change the price on Newegg then
this action is applicable. The price is updated when the user submits this action for the selected product.
Deactivate Selected Product: To withdraw the selected product so that it is neither used nor ordered. On
submitting this action, the product is not listed on Newegg is retired. Thus, nobody can order them from
Newegg.
Selected Product Upload: To upload all the validated products on Newegg at one time in a bulk. It
means, the user can upload all the validated products on one click.
Enable Default Shipment: This Action enables Default shipment for that particular product and after
selecting this particular action Newegg itself will set some calculated shipment value to that particular
product.

To Submit an Action,

Go to Magento Admin Panel.
On the Newegg menu, point to Manage Product, and then click Upload Product.
Select the check box associated with the required product.
In the Action list, select the required action.
Click the Submit button.

Product Feeds
After uploading the product on Newegg or after updating the product inventory or the
product price, the user can check the status of the feed from the Newegg Feed Details page.

To view product feeds status,

Go to Magento Admin Panel.
On the Newegg menu, point to Manage Product, and then click Product Feeds.
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Select the check box associated with the product and submit the Sync Feed action.

Do the required one from the following tasks:
View the status of the feed in the Feed Status column.
To synchronize the feeds between Newegg and Magento, Select the check box associated with the
product and submit the Sync Feed action.
To delete the feed, select the check box associated with the product and submit the
Delete Feed action.
To view product feed error, click the Error Button.

Note: The user can also view the detailed error report from Newegg seller panel.

7. Newegg Orders

On the Newegg menu, Newegg Orders has the following three sub-menus as shown in the
Figure:

View Newegg Orders
View Newegg Failed Orders
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View Newegg Orders

The user can fetch and view all the order details fetched from Newegg.
To view Newegg Orders,

Go to Magento Admin Panel.
On the Newegg menu, point to Newegg Orders, and then click View Newegg Orders.
The Newegg Orders Details page appears as shown in the Figure:
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Click the Fetch Latest Newegg Orders button.If the order is imported successfully then, a new record is
found in the Newegg Order Details table.
Notes:
Orders are automatically imported through CRON in every 10 minutes.
Whenever the latest orders are imported from Newegg, a Notification appears in the notification area of
the Admin panel for those orders and they are Auto-Acknowledged as soon as they are imported in the
Magento admin panel.
As per Newegg’s Policy, orders should be acknowledged within 60 minutes.
If no Order is imported, then check the Failed order log on the Failed Newegg Orders Import Log page.
Order are auto rejected on Newegg in the following conditions:
o When Newegg Product SKU does not exist in Magento.
o When Product is Out of Stock in Magento.
o When product is disabled in Magento.
In the Magento Order# column, click the link associated with the required order.
In the left navigation menu, click Ship By Newegg.
The page appears as shown in the Figure:
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Orders imported from Newegg uses Payment Method depending on the System Configuration Settings of
Newegg extension.
Under Shipment Info, enter the corresponding values in the following fields:
a) In the Shipping carrier used list, select the required option.
b) In the Method Code list, select the required option.
c) In the Tracking Number box, enter a value.
d) In the Ship Date box, enter a date.
Under Shipment Items, enter the corresponding values in the following fields:
a) In the Quantity to Ship box, enter a value.
The number of quantity that the user can ship. The value cannot be greater than the
Qty Available for Ship value.
b) In the Quantity Cancelled box, enter a value.
The number of quantity that the user wants to reject. The value cannot be greater than the Qty Available
for Ship value.
Click the Submit Shipment button.
The success message appears, if the order is shipped successfully.
Notes:
Order Shipment is sent to Newegg.
Order Invoice and Shipment is created automatically in Magento.
Order Status changes to Complete on Newegg.
The status of order changes to Completed on Magento.

View Newegg Failed Orders

The users can view the list of failed Newegg orders on the Failed Newegg Orders Import Log page. Orders cannot
be imported from Newegg due to the following conditions:

If any product in the Newegg Order is Out of Stock in Magento.
If any product in the Newegg Order is disabled in Magento.
If any Product does not exist in Magento or is deleted from Magneto after uploading on Newegg.
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If the selected Payment Method in Newegg System Configuration Setting is not available in Magento.

To view Newegg failed orders

Go to Magento Admin Panel.
On the Newegg menu, point to Newegg Orders, and then click View Newegg Failed Orders.
The Failed Newegg Orders Import Log page appears.
This page displays the failed orders with the order id and the reason for the failure.

Cron Status
The updated status appears as mentioned in the Table below,

Activity  Time Required for Updating (min)

 Order Creation  Every 10 minutes

 Feeds Sync  Every 1 day

 Inventory Sync  Every 15 Minutes

 Price Sync  Twice a Day

8. Newegg Knowledge Base

This page displays a knowledge base link to view and understand the working of the extension properly and get
the clarifications on Newegg-Magento Integration.

To view the Newegg Knowledge Base,

Go to Magento Admin Panel.
On the Newegg menu, click Newegg Knowledge Base.
The page appears as shown in the Figure
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On this page, the links for the following are available:

CedCommerce Support: Newegg Integration Knowledge base
Documentation: Newegg Integration Extension User Guide
Newegg-Magento Integration Video
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