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1. Overview

Goods and Services Tax (GST) is a multi-stage consumption tax on goods and services in many countries. GST
is levied on the supply of goods and services at each stage of the supply chain from the supplier up to the retail
stage of the distribution.

As per the new government norms, GST is applied in a different manner to intra-state and inter-state sales. GST
levied on the intra-State sales by the Centre is known as Central GST (CGST) and that by the States is known as
State GST (SGST). Whereas for inter-state sales, only IGST (Integrated GST) is applied which is directly paid to
the Central Government.

Indian GST Extension for Magento 2  provides the functionality to apply the appropriate Indian Goods and
Services Tax (GST) rates on the products those belong to different tax slabs. It calculates the tax accordingly and
displays the tax amounts on the front end view. GST is applied to the product basis and globally.

Features are as follows:

Admin can enable or disable the GST feature.
Tax is automatically calculated based on the shipping origin and the customer delivery address.
Admin can set the Goods and Services Tax Identification Number (GSTIN) and also can view the
GSTIN on the invoice and the credit memo.
Admin can select the tax rates of the respective product from the product creation page.
Applied GST appears in the order view, the invoice view, the credit memo view, the new order email and
the PDFs.
GSTIN appears on the invoice and also on the credit memo.
SGST, CGST, and IGST are automatically calculated based on applied tax classes.

Note: Shipping origin has to be different from warehouse origin to make the IGST applicable.

2. Indian GST Configuration Settings

After purchasing the Indian GST extension for Magento® 2, the admin has to set up the configuration settings to
enable the features of the extension.

To set up the configuration settings

1. Go to the Magento 2 Admin panel.
2. On the left navigation bar, click the STORES menu, and then click Configuration.

The Configuration Settings page appears.
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3. In the right panel, under Indian GST, do the following steps:
a. In the Enable GST list, select Yes.
b. In the GSTIN box, enter the GSTIN value.
c. In the Warehouse list, select the required region.

4. Click the Save Config button.

 

Set Shipping Settings

1. On the left navigation bar, click the STORES menu, and then click Configuration.
The Configuration Settings page appears.

2. Set the Country and State
3. Click and Save the Configuration

3. Appearance of GST Rates in the Admin Panel

Once the admin has enabled the GST feature, the tax is automatically calculated based on the shipping origin,
that is Warehouse Address and the customer delivery address.

These calculated and applicable taxes are reflected on the following pages of the Magento admin panel:

New Product page or Edit Product Information page(https://docs.cedcommerce.com/magento-2/indian-gst-
magento-2-extension-admin-guide?section=product-page-2)

Order View(https://docs.cedcommerce.com/magento-2/indian-gst-magento-2-extension-admin-
guide?section=order-view-3)

Invoice view(https://docs.cedcommerce.com/magento-2/indian-gst-magento-2-extension-admin-
guide?section=invoice-view-2)

Credit Memo view(https://docs.cedcommerce.com/magento-2/indian-gst-magento-2-extension-admin-
guide?section=credit-memo-view-2)
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3.1. Product Page

On this page while creating a new product or while managing the existing product, the admin has to set the HSN
code value, if available, and the GST Rate based on the applicable slabs.

Harmonized System of Nomenclature (HSN) is a multipurpose international product nomenclature developed
by the World Customs Organization (WCO) with the objective of classifying goods from all over the World in a
systematic and logical manner.

To set the GST Rate

1. Go to the Magento 2 Admin panel.
2. On the left navigation bar, click the PRODUCTS menu, and then click Catalog.

The Catalog page appears as shown in the following figure:

3. Scroll down to required product row.
4. In the corresponding Action column, click the Edit link.

The Product page appears as shown in the following figure:
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5. Enter the values in the required fields or make the changes if required.
6. In the HSN Code box, enter the value.
7. In the GST Rate list, select the required option based on the applicable slab.
8. Click the Save button.

3.2. Order View

First Scenario: In case of Inter-state sales, only IGST (Integrated GST) is applied. For instance, if the admin has
set the value of the Warehouse as Andaman and Nicobar, and the order is placed from a different state such as
Uttar Pradesh, then only IGST is applied as shown in the following figure:

Warehouse = Andaman and Nicobar

 

Order Placed = Uttar Pradesh
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Only IGST is applied as highlighted.

Second Scenario: In case of Intra-state sales, Central GST (CGST) and as State GST (SGST) both are applied.
For instance, if the admin has set the value of the Warehouse as Andaman and Nicobar, and the order is placed
from the same state, here it is Andaman and Nicobar, then Central GST (CGST) and State GST (SGST) both are
applied as shown in the following figure:

Warehouse = Andaman and Nicobar

Order Placed = Andaman and Nicobar
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Central GST (CGST) and State GST (SGST) both are applied as highlighted.

3.3. Invoice View

Similarly, based on the inter-state or intra-state sales, the GST is applicable and reflected on the invoices. In case
of an Inter-state sale, only Integrated GST (IGST) is applied. In case of an Intra-State sale, Central GST (CGST)
and State GST (SGST) both are applied.

Scenario: Inter-State 

Warehouse = Andaman and Nicobar

Order Placed from = Assam

It means, Only IGST applied as highlighted in the following figure:
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Scenario: Intra-State 

Warehouse = Andaman and Nicobar

Order Placed from = Andaman and Nicobar

It means, the Central GST (CGST) and State GST (SGST) both are applied as highlighted in the following figure:
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3.4. Credit Memo View

Similarly, based on the Inter-State or Intra-State sales, the GST is applicable and reflected on the Credit Memo
View also. In case of an Inter-State sale, only Integrated GST (IGST) is applied. In case of an Intra-State sale,
Central GST (CGST) and State GST (SGST) both are applied

Scenario: Inter-State 

Warehouse = Andaman and Nicobar

Order Placed from = Assam

It means, only Integrated GST (IGST) is applied as highlighted in the following figure:
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Scenario: Intra-State 

Warehouse = Andaman and Nicobar

Order Placed from = Andaman and Nicobar

It means, the Central GST (CGST) and State GST (SGST) both are applied as highlighted in the following figure:
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4. Appearance of GST Rates on the Front-end View

Once the admin has enabled the GST feature, the tax is automatically calculated based on the shipping origin,
that is Warehouse Address and the customer delivery address.

Similarly, these calculated and applicable taxes are reflected on the following pages of the  front end
view:

Order View(https://docs.cedcommerce.com/magento-2/indian-gst-magento-2-extension-admin-
guide?section=order-view-4)

During checkout(https://docs.cedcommerce.com/magento-2/indian-gst-magento-2-extension-admin-
guide?section=during-checkout-process)

4.1. Order View

The scenario is based on the Intra-State sale.
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Warehouse = Andaman and Nicobar

Order Placed from = Andaman and Nicobar

It means the Central GST (CGST) and State GST (SGST) both are applied as highlighted in the following figure:

4.2. During Checkout Process

The scenario is based on the Intra-State sale.

Warehouse = Andaman and Nicobar

Order Placed from = Andaman and Nicobar

It means the Central GST (CGST) and State GST (SGST) both are applied as highlighted in the following figure:
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5. New order email and the PDFs

Similarly, based on the inter-state or intra-state sales, the GST is applicable and reflected in the New order email
and PDF. In case of an Inter-state sale, only Integrated GST (IGST) is applied. In case of an Intra-State sale,
Central GST (CGST) and State GST (SGST) both are applied.

The scenario is based on the Intra-State sale.

Warehouse = Andaman and Nicobar

Order Placed from = Andaman and Nicobar

It means the Central GST (CGST) and State GST (SGST) both are applied as highlighted in the following figure:

New Order Email
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PDF
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