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1. Overview

Fruugo is a UK based e-commerce company and a global marketplace offering thousands of buyers a huge
catalog of products from categories such as sports and leisure, health and beauty, clothing, home and garden,
kids, toys and many more. It operates in 32 countries across the globe with great products and determination to
deliver the best to its customers.

Fruugo Integration for PrestaShop is an API integration that helps PrestaShop store owners to sell their
products on Fruugo and also to synchronize inventory, price, and other product details for product creation and
management between PrestaShop store and Fruugo marketplace.

Fruugo PrestaShop Integration Extension interacts with Fruugo marketplace to integrate the synchronized
product listing between PrestaShop and Fruugo retailers.

Key Features are as follows:

Product Category Mapping: Follows many-to-one category mapping philosophy. Admin can map many
categories of the PrestaShop store to the single category of Fruugo.
Enable and Disable Products: Merchants can close and reopen the products on Fruugo.com using
Enable and Disable feature.
Low Stock Notifications: Whenever stock diminishes lower than a threshold, a notification is sent
informing the status.
Bulk Upload System:  The merchant has the flexibility to upload any number of products on Fruugo.com
using bulk product upload feature.
New Order Notifications: Whenever a new order is fetched from Fruugo.com, the admin receives a
notification.
Synchronized Inventory: Auto synchronization of the inventory at regular intervals and the listing of the
products along with all the details is established between PrestaShop and Fruugo.com.

2. Fruugo PrestaShop Integration Module Installation

To install the module

Go to the Prestashop Admin panel.
In the left navigation panel, place cursor on Modules menu.
The menu appears as shown in the following figure:

Click Modules & Services.
The page appears as shown in the following figure:
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In the right panel, click the UPLOAD A MODULE button.
A dialog box appears as shown in the following figure:

Drag and Drop the module or click the select file link to upload the Fruugo PrestaShop Integration
module.
The modules is installed and the Configure button appears to set the configuration settings. The admin
has two options to configure the settings. Either click the Configure button that appears while module
installation or go to the Installed Modules tab and then configure the Integration settings.

 

3. Fruugo Configuration Settings

After installing the Fruugo PrestaShop Integration module, the store owner (admin) has to set up the Fruugo
Integrations configurations. Prior to this, the admin has to first create a seller account on Fruugo seller panel.
Once the seller account is created and is approved by Fruugo, the store owner can use the Fruugo Username
and Password while setting up the Fruugo Configuration settings in the PrestaShop Admin panel.

To set up the configuration settings in the PrestaShop Admin panel

Go to the Prestashop Admin panel.
In the left navigation panel, place cursor on Modules menu.
The menu appears as shown in the following figure:

Click Modules & Services.
The page appears as shown in the following figure:
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In the right panel, click the Installed modules tab.
The Manage installed modules page appears as shown in the following figure:

Other than configuration, the admin can un-install the module, disable the module, disable mobile, and
reset the settings. Click the respective option to perform these tasks.
On the left navigation bar of your dashboard, place cursor on Fruugo Integration, and click Fruugo
Configuration button.

The Configuration page appears as shown in the following figure:
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General Settings 

Under General Settings, do the following steps:
Click the YES button in Enable to enable the module.
In the API URL box, enter the required URL.
Scroll down to the other fields:

In the CRON SECURE KEY box, enter the key value.
In the Fruugo User Name box, enter the Fruugo seller account Username.
In the Fruugo User Password box, enter the Fruugo seller account Password.
In Store Language, select the language of your store.
In Debug, select YES if you want the data log to be created.

Product Settings 
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In Product Feed URL, enter the URL which needs to be shared with Fruugo.
In Is Manufacturer, Yes is to be selected if the admin is manufacturer too.
In Price Variant Type, select the price option that you want for your products on Fruugo marketplace.

Regular Price: If you don’t want any change in the price of your PrestaShop store products on
Fruugo marketplace.
Increase Fixed Amount: You may select this option if you want your product price to be increased
on Fruugo as compared to your PrestaShop store. If you select this option, a box appears as
shown below:

By choosing this option, you may enter in the Price Variant Value box the amount by
which you want your product price to be Increased on Fruugo as compared to your
PrestaShop store. Suppose if you enter 50 in this field and your product is for 100 on your
PrestaShop store, then the amount that your product will be available for on Fruugo would
be 150 (as the amount entered is 50 for Increase by fixed price, so the price entered would
be added to the price for which product is available on PrestaShop).

Decrease Fixed Amount- You may use this option if you want the price of your PrestaShop
product to be decreased on Fruugo.

By choosing this option, you may enter in the Price Variant Value box the amount by
which you want your product price to be decreased on Fruugo as compared to your
PrestaShop store. Suppose if you enter 50 in this field and your product is for 100 on your
PrestaShop store, then the amount that your product will be available for on Fruugo would
be 50 (as the amount entered is 50 for Decrease by fixed price, so the price entered would
be subtracted from the price for which product is available on PrestaShop).

Increase Fix Percentage- You may use this option if you want the price of your PrestaShop
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product to be increased on Fruugo by a certain percent.
By choosing this option, you may enter in the Price Variant Value box the percentage
amount by which you want your product price to be increased on Fruugo as compared to
your PrestaShop store. Suppose if you enter 20 in this field and your product is for 100 on
your PrestaShop store, then the amount that your product will be available for on Fruugo
would be 120 (as 20% of 100 is 20 which gets added to 100).

Decrease By Fix Percent- You may use this option if you want the price of your PrestaShop
product to be decreased on Fruugo by a certain percent.

By choosing this option, you may enter in the Price Variant Amount box the percentage
amount by which you want your product price to be decreased on Fruugo as compared to
your PrestaShop store. Suppose if you enter 20 in this field and your product is for 100 on
your PrestaShop store, then the amount that your product will be available for on Fruugo
would be 80 (as 20% of 100 is 20 which gets subtracted from 100).

In Fruugo Price Type, choose from Normal Price with VAT and Normal Price without VAT, as per your
requirement.
In Disabled Product Upload, select the status for your products which are disabled, from Skip Disabled
Products and Upload with Out Of Stock status.
In Map All Category, select one from the categories to map it with PrestaShop category, for all your
products.
In Auto Sync Inventory and Price By Cron, select Yes if you want to enable the quantity and price
synchronization by Cron.
In Update Price on Product Edit, select Yes if you want the price to be updated on editing the product.
You may disable it by selecting Disable.
In Update Inventory on Product Edit, select Yes if you want the inventory to be updated on editing the
product. You may disable it by selecting Disable.
In Delete Product Data on Product Delete, select Yes if you want to delete product data on Fruugo
when you delete product on store.

Order Settings

In the Customer ID box, enter the customer Id which will be used to create the order that is imported from
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Fruugo to the store.
In the Order import status, select the order status when it is imported from Fruugo.
In the Order accept status, select the order status when it is accepted at Fruugo.
In the Order shipped status, select the order status required to show after order is shipped.
In the Order canceled status, select the order status required to show after order has been canceled.
In the Order carrier, select the order carrier required while importing the order.
In the Order Payment list, select the type of order payment required while importing the order.
In Auto Order Accept/Reject, if Yes is selected, order will be automatically accepted or rejected based
on fulfillment status.

Cron Info

You can see Cron Info in this section. It appears as set by you on the server.
You may see cron url, name and recommended time.

 

Click the Save button and the configuration will be saved.

 

4. Manage Fruugo Category Mapping

To select the required store categories for mapping

Go to the PrestaShop Admin panel.
In the left navigation panel, place cursor on Fruugo Integration menu.
The menu appears as shown in the following figure:

Click Fruugo Category.
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The Fruugo Category page appears as shown in the following figure:

All the Fruugo categories are listed on this page.
Click the Edit Mapping button associated with the required category.
The Store Category Edit page appears as shown in the following figure.

On this page, all the Store categories are listed.
Click to select the check-box associated with the required store category.
Click the Save button.
The category is successfully mapped and a success message appears on the Fruugo Category page.

 

5. Manage Fruugo Attribute Mapping
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To select the required Prestashop Attributes for mapping

Go to the PrestaShop Admin panel.
In the left navigation panel, place cursor on Fruugo Integration menu.
The menu appears as shown in the following figure:

Click Fruugo Attribute.
The Fruugo Attribute page appears as shown in the following figure:
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Required and Optional Attributes Mapping Attribute: In the PrestaShop Attribute list, select the
required attribute to map it with the corresponding Fruugo Attribute.

In Variant Attributes Mapping, map PrestaShop’s variant attributes to corresponding Fruugo attributes.
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Click the Save button.
The attribute is mapped and a success message appears on the Fruugo Attribute page.

 

6. Manage Fruugo Products

On the Fruugo Products page, the store admin can perform the following tasks:

Upload all the listed Products to the Fruugo Marketplace(https://docs.cedcommerce.com/prestashop/fruug
o-prestashop-integration-guide-0-0-1?section=upload-all-the-listed-products-to-the-fruugo-marketplace)

Upload the selected Product to the Fruugo Marketplace(https://docs.cedcommerce.com/prestashop/fruugo-
prestashop-integration-guide-0-0-1?section=upload-the-selected-products-to-the-fruugo-marketplace-2)

Fetch Fruugo SKU Id(https://docs.cedcommerce.com/prestashop/fruugo-prestashop-integration-
guide-0-0-1?section=fetch-fruugo-sku-id)

Update Stock(https://docs.cedcommerce.com/prestashop/fruugo-prestashop-integration-
guide-0-0-1?section=update-stock)

Synchronize the Selected Products(https://docs.cedcommerce.com/prestashop/fruugo-prestashop-
integration-guide-0-0-1?section=sync-product)

Enable or Disable the Selected Products(https://docs.cedcommerce.com/prestashop/fruugo-prestashop-
integration-guide-0-0-1?section=enable-or-disable-the-selected-products)

Enable or Disable the Single Product(https://docs.cedcommerce.com/prestashop/fruugo-prestashop-
integration-guide-0-0-1?section=enable-or-disable-the-single-product)

View the Error details(https://docs.cedcommerce.com/prestashop/fruugo-prestashop-integration-
guide-0-0-1?section=view-the-error-details-2)

Edit the Product(https://docs.cedcommerce.com/prestashop/fruugo-prestashop-integration-
guide-0-0-1?section=edit-the-product-3)

Delete the Product(https://docs.cedcommerce.com/prestashop/fruugo-prestashop-integration-
guide-0-0-1/?section=deleting-a-product)

6.1. Upload all the Listed Products to the Fruugo Marketplace

To upload all the listed products to the Fruugo Marketplace

Go to the PrestaShop Admin panel.
In the left navigation panel, place cursor on Fruugo Integration menu.
The menu appears as shown in the following figure:
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Click Fruugo Products.
The Fruugo Products page appears as shown in the following figure:

Click the Upload All button.
The page appears as shown in the following figure:

Click the PROCESS PRODUCT UPLOAD button.
The processing takes place and the page appears as shown in the following figure:
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Another procedure to upload all the products to the Fruugo Marketplace
 

 

Go to the PrestaShop Admin panel.
In the left navigation panel, place cursor on Fruugo Integration menu.
The menu appears as shown in the following figure:

Click Fruugo Upload All.
The page appears as shown in the following figure:
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Click the PROCESS PRODUCT UPLOAD button.
The processing takes place and the page appears as shown in the following figure:

 

6.2. Upload the Selected Products to the Fruugo Marketplace

To upload the selected products to the Fruugo Marketplace

Go to the PrestaShop Admin panel.
In the left navigation panel, place cursor on Fruugo Integration menu.
The menu appears as shown in the following figure:
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Click Fruugo Products.
The Fruugo Products page appears as shown in the following figure:

Select the check boxes associated with the required Products to upload to Fruugo.
Click the Bulk actions button and then select the Upload selected option.

If the selected products are valid and error free, then all the selected products are uploaded and a success
message appears.

6.3. Fetch Fruugo SKU Id
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To fetch Fruugo SKU Id

Go to the PrestaShop Admin panel.
In the left navigation panel, place cursor on Fruugo Integration menu.
The menu appears as shown in the following figure:

Click Fruugo Products.
The Fruugo Products page appears as shown in the following figure:

Click the Fetch Fruugo Sku id button.
The page appears as shown in the following figure:

Click the FETCH AND PROCESS STOCK UPDATE button.
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The stock update is fetched and processed as shown in the following figure:

Another procedure to fetch and process stock update

Go to the PrestaShop Admin panel.
In the left navigation panel, place cursor on Fruugo Integration menu.
The menu appears as shown in the following figure:

Click Fruugo Stock.
The page appears as shown in the following figure:
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Click the FETCH AND PROCESS STOCK UPDATE button.
The stock update is fetched and processed as shown in the following figure:

 

 

6.4. Update Stock

To update stock
 

Go to the PrestaShop Admin panel.
In the left navigation panel, place cursor on Fruugo Integration menu.
The menu appears as shown in the following figure:
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Click Fruugo Products.
The Fruugo Products page appears as shown in the following figure:

Click the Update Stock button.
The page appears as shown in the following figure:

Click the PROCESS STOCK UPDATE button.
The stock update is processed as shown in the following figure:
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6.5. Sync Product

To sync the quantity of selected products

Go to the PrestaShop Admin panel.
In the left navigation panel, place cursor on Fruugo Integration menu.
The menu appears as shown in the following figure:

Click Fruugo Products.
The Fruugo Products page appears as shown in the following figure:
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Select the check boxes associated with the required Products to upload to Fruugo.
Then click on Bulk actions, and when the menu appears, click Sync Quantity as shown in the image
below:

If the selected products are valid and error free, then all the selected products will be synchronized.

6.6. View the Error details

To view the error details
 

Go to the PrestaShop Admin panel.
In the left navigation panel, place cursor on Fruugo Integration menu.
The menu appears as shown in the following figure:
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Click Fruugo Products.
The Fruugo Products page appears as shown in the following figure:

Scroll down to the row of the required product.
In the View Details column, click the View Error button.
The error details appear as shown in the following figure:

Click the Close 

icon.

6.7. Edit the Product

To edit the product
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Go to the PrestaShop Admin panel.
In the left navigation panel, place cursor on Fruugo Integration menu.
The menu appears as shown in the following figure:

Click Fruugo Products.
The Fruugo Products page appears as shown in the following figure:

Scroll down to the row of the required product.
In the respective row of the product, click the Edit button.
The Edit product page appears as shown in the following figure:
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Enter the required attribute values in the respective box, and then click the Save button.
The product attributes are saved.

6.8. Deleting a Product

To delete a product,

Go to your PrestaShop admin panel.
Place cursor on Fruugo integration.
When menu appears, click on Fruugo Products.

The page that you will be navigated will look as shown below:

Select the products that you want to delete by checking the corresponding boxes.
Click on Bulk Actions.
When menu appears, click Remove from Fruugo as shown in the image below:
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The product(s) will be deleted.

7. Fruugo Logs

To see and manage Fruugo logs,

Go to your PrestaShop admin Panel.
Place cursor on Fruugo Integration.
When menu appears, click Fruugo logs.

On clicking it, you will be navigated to the page as:
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To see the log, 

Click the view sign (

) under Response.
On clicking it, a box will appear as shown below, where you may enter the start and end dates for which
you want to view the logs.

To delete a log,

Click on delete button in the last column, adjacent to the log.

The log will be deleted.

To delete all the logs,

Click on the Delete All Log which is highlighted in the image below:
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On clicking it, all the logs will be deleted.

 

8. Manage Fruugo Default Values

To manage the Fruugo default values

Go to the Prestashop Admin panel.
In the left navigation panel, place cursor on Fruugo Integration menu.
The menu appears as shown in the following figure:

Click Fruugo Default Values.
The Fruugo Default Values page appears as shown in the following figure:
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Enter the required attribute values in the respective box, and then click the Save button.

9. Manage Fruugo Orders

The store owner can perform the following tasks related to the Fruugo orders:

Fetch the New Fruugo Orders(https://docs.cedcommerce.com/prestashop/fruugo-prestashop-integration-
guide-0-0-1?section=fetch-the-new-fruugo-orders)

View the Order Details(https://docs.cedcommerce.com/prestashop/fruugo-prestashop-integration-
guide-0-0-1?section=view-the-order-details)
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Accept the Order(https://docs.cedcommerce.com/prestashop/fruugo-prestashop-integration-
guide-0-0-1?section=accept-the-order)

Cancel the Order(https://docs.cedcommerce.com/prestashop/fruugo-prestashop-integration-
guide-0-0-1?section=cancel-the-order)

Ship the Order(https://docs.cedcommerce.com/prestashop/fruugo-prestashop-integration-
guide-0-0-1?section=ship-the-order)

9.1. Fetch the New Fruugo Orders

To fetch the new Fruugo Orders

Go to the PrestaShop Admin panel.
In the left navigation panel, place cursor on Fruugo Integration menu.
The menu appears as shown in the following figure:

Click Fruugo Orders.
The Fruugo Orders page appears as shown in the following figure:
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Click the Fetch Order button.
All the new orders from Fruugo are fetched if any and a success message appears.

 

9.2. View the Order Details

To view the order details

Go to the PrestaShop Admin panel.
In the left navigation panel, place cursor on Fruugo Integration menu.
The menu appears as shown in the following figure:

Click Fruugo Orders.
The Fruugo Orders page appears as shown in the following figure:

Scroll down to the row of the required order.
Click the View button.
OR
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In the Status column of the respective row, click the Awaiting Check Payment button.
The order details page appears as shown in the following figure:

9.3. Accept the Order

There are the following two options to accept the order:

Complete Order using the respective Arrow button available with the order list on the Fruugo Orders
page.
Partial Order on the product basis from the Order View page.

Also, the admin can accept the selected orders in bulk.

To accept the complete order

Go to the PrestaShop Admin panel.
In the left navigation panel, place cursor on Fruugo Integration menu.
The menu appears as shown in the following figure:
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Click Fruugo Orders.
The Fruugo Orders page appears as shown in the following figure:

Scroll down to the row of the required order.
In the respective row, click the Arrow button next to the View button.
A menu appears as shown in the following figure:

Click the Accept option.
The order is accepted and a success message appears.

To accept the partial order from the order view page

Go to the PrestaShop Admin panel.
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In the left navigation panel, place cursor on Fruugo Integration menu.
The menu appears as shown in the following figure:

Click Fruugo Orders.
The Fruugo Orders page appears as shown in the following figure:

Scroll down to the row of the required order.
Click the View button.
OR
In the Status column of the respective row, click the Awaiting Check Payment button.
The order details page appears as shown in the following figure:
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Here, the store owner has the option to accept the orders separately for the different products instead of
accepting the whole order.
Scroll down to the required product to accept the order for.
Click the Accept button.
A dialog box appears as shown in the following figure:

Enter the information in the required fields.
Click the ACCEPT button.
The order for the respective product is accepted and a success message appears.

To accept the selected orders in bulk

Go to the PrestaShop Admin panel.
In the left navigation panel, place cursor on Fruugo Integration menu.
The menu appears as shown in the following figure:
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Click Fruugo Orders.
The Fruugo Orders page appears as shown in the following figure:

Select the checkboxes associated with the required orders.
Click the Bulk actions button.
A menu appears as shown in the following figure:

Click the Accept Order option.
The selected orders are accepted and a success message appears.
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9.4. Cancel the Order

There are the following two options to cancel the order:

Complete Order using the respective Arrow button available with the order list on the Fruugo Orders
page.
Partial Order on the product basis from the Order View page.

To cancel the complete order

Go to the PrestaShop Admin panel.
In the left navigation panel, place cursor on Fruugo Integration menu.
The menu appears as shown in the following figure:

Click Fruugo Orders.
The Fruugo Orders page appears as shown in the following figure:

Scroll down to the row of the required order to cancel.
In the respective row, click the Arrow button next to the View button.
A menu appears as shown in the following figure:
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Click the Cancel option.
The order is canceled and a success message appears.

To cancel the partial order from the order view page

Go to the PrestaShop Admin panel.
In the left navigation panel, place cursor on Fruugo Integration menu.
The menu appears as shown in the following figure:

Click Fruugo Orders.
The Fruugo Orders page appears as shown in the following figure:
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Scroll down to the row of the required order to cancel.
Click the View button.
OR
In the Status column of the respective row, click the Awaiting Check Payment button.
The order details page appears as shown in the following figure:

Here, the store owner has the option to cancel the orders separately for the different products instead of
canceling the whole order.
Scroll down to the required product to cancel the order for it.
Click the Cancel button.
A dialog box appears as shown in the following figure:

Enter the information in the required fields.
Click the CANCEL button.
The order for the respective product is canceled and a success message appears.
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9.5. Ship the Order

There are the following two options to ship the order:

Complete Order consisting of all the products
Partial Order on the selected product basis

To ship the order

Go to the PrestaShop Admin panel.
In the left navigation panel, place cursor on Fruugo Integration menu.
The menu appears as shown in the following figure:

Click Fruugo Orders.
The Fruugo Orders page appears as shown in the following figure:

Scroll down to the row of the required order.
Click the View button.
OR
In the Status column of the respective row, click the Awaiting Check Payment button.
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The order details page appears as shown in the following figure:

Here, the admin has the option to ship the partial order on the product basis (shipping the single product at
one time) or to ship the complete order consisting of all the products.
To ship the partial order, under PRODUCTS INFO, do the following steps:

Move to the required product row.
Click the SHIP button.
A dialog box appears as shown in the following figure:
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Enter the information in the required fields.
Click the SHIP button.
The order for the respective product is shipped and a success message appears.

To ship the whole order, under SHIP WHOLE ORDER, do the following steps:
Enter the information in the required fields.
Click the SHIP WHOLE ORDER button.
The complete order is shipped and a success message appears.

 

10. Fruugo Failed Orders

The users can view the list of failed Fruugo orders on the Fruugo Failed Orders page.

Orders cannot be imported from Fruugo due to the following conditions:

If any product in the Fruugo Order is Out of Stock in PrestaShop.
If any product in the Fruugo Order is disabled in PrestaShop.
If any Product does not exist in PrestaShop or is deleted from PrestaShop after uploading on Fruugo.
If the selected Payment Method in Fruugo System Configuration Setting is not available in PrestaShop.

To manage failed Fruugo Orders

Go to the PrestaShop Admin panel.
In the left navigation panel, place cursor on Fruugo Integration menu.
The menu appears as shown in the following figure:
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Click Fruugo Failed Orders.
The Fruugo Failed Orders page appears as shown in the following figure:

This page displays the failed orders with the order id and the reason for the failure.
To cancel the order, do the following steps:

Scroll down to the required failed orders.
In the respective row, click the Cancel button.
Based on the current scenario related to the Failed Order, a success or an error message appears.

To cancel selected failed orders, do the following steps:
Select the checkboxes associated with the required failed orders to cancel.
Click the Bulk actions button, and then select the Cancel Order option.
Based on the current scenario related to the selected Failed Orders, a success or an error
message appears.

 

 

 

Powered by TCPDF (www.tcpdf.org)

 47 / 47

http://www.tcpdf.org

	INDEX
	1. Overview
	2. Fruugo PrestaShop Integration Module Installation
	3. Fruugo Configuration Settings
	4. Manage Fruugo Category Mapping
	5. Manage  Fruugo Attribute Mapping
	6. Manage Fruugo Products
	6.1. Upload all the Listed Products to the Fruugo Marketplace
	6.2. Upload the Selected Products to the Fruugo Marketplace
	6.3. Fetch Fruugo SKU Id
	6.4. Update Stock
	6.5. Sync Product
	6.6. View the Error details
	6.7. Edit the Product
	6.8. Deleting a Product

	7. Fruugo Logs
	8. Manage Fruugo Default Values
	9. Manage Fruugo Orders
	9.1. Fetch the New Fruugo Orders
	9.2. View the Order Details
	9.3. Accept the Order
	9.4. Cancel the Order
	9.5. Ship the Order

	10. Fruugo Failed Orders

