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1. Overview

Wish is amobile and web E-Commerce platform that was founded in the year 2011. Headquartered in San Francisco, USA,
it operates worldwide with amajor presence in the regions of North America, Europe, Brazil, and China. It isthe sixth largest
e-commerce company in the world and allows sellers to sell on Wish in some simple steps

Launched much after them, Wish.com has been a competitor for formidable marketplaces such as Walmart and Amazon.
Wish currently has thousands of active merchants who have been selling products to millions of users globally.

Wish Prestashop Integration is afabulous API integration that hel ps the Prestashop store owners to synchronize inventory,
price, and other product details for the product creation and its management between the Prestashop store and the Wish
marketplace.

The Wish Prestashop Integration extension integrates the synchronized product listing between Prestashop and Wish. Once
the seller has installed the extension, it becomes easy to create the Wish Categories and map the dependent attributes on
the Prestashop store.

This ahead of the curve extension empowers the sellers to configure the desired product category into Prestashop for
automatic submission of the selected product to the same Category on Wish.

The Key Features are asfollows:

Profile based product upload: Admin can create a profile, map the Wish category and attributes to the Prestashop category
and attributes, and then after assigning the products to the profile can easily upload products to Wish.com.

Attribute Mapping: Maps suitable existing attribute with Wish attribute , so a seller need not to populate those fields.

Bulk Upload System: The merchant has the flexibility to upload as many number of products on Wish.com using bulk
product upload feature, as wanted.

Synchronized Inventory: Auto synchronization of the inventory at regular intervals and the listing of the products along
with all the detailsis established between Prestashop and Wish.com.

Enable and Disable Products: Merchants can close and reopen the products on Wish.com using Enable and Disable
feature.

Simple and Configurable Product Upload: Admin can upload the Simple and Configurable type of Prestashop products on
the Wish website.

2. Wish Prestashop Integration Extension Installation

Toinstall the extension:
¢ Go to the Prestashop Admin panel.

¢ On the left navigation bar, point cursor to the M odules and Services.
The menu appears as shown in the following figure:
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Cedcommerce Integration Demo

Dashboard

Dashboard

Dashboard

Day m Year Day-1

@ Currently Pending

_ Medules and Services
. ~
List of modules L o (2]
® D d

update all| Add 2 newmodule | Help

Addons membership provides access to all our PrestaShop modules.
Once connected, your new modules will be automatically installed.

#sienup G

ﬁ_ Installed Modules (D Disabled Modules C Modules to update
1

An upgrade s available for some of your modules!
+ Theme configurator

¢ Now you need to click on Add a New M odule on the top right corner of the page.
¢ On doing so, the page opens a section like shown in the image bel ow:

ADD A NEW MODULE
The module must either be a Zip file (zip) or a tarball fle (ar, ar.gz, {g2)

Modulefile | I S Choose a file

2. Upload this module

¢ Now in the Module File tab, choose the package file of Wish marketplace from your system.
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¢ Once selected, click on the Upload this module button.
¢ On the same page, scroll down and in the Modules list, search for Wish and it will belisted in the right side like
shown in the image below. Y ou have to click on the I nstall button shown in the image.

= MODULES LIST

Q | wish Filterby nstalled & Not Installed j Enabled & Disabled j Authors  All authors j

Favorites 0 a.e Wish Integration

All 238 /

¢ Onceyou click on Install button, you can see a message like shown below, on the same page, asking you if you wish
to proceed with the installation. Y ou may click on Proceed with theinstallation.

Important Notice

Module Wish Integration

m Author CedCommerce

Back to modules list

Since you may not have downloaded this module from PrestaShop Addens, we cannot assert that the medule is not adding some undisclosed
functionalities. We advise you to install it only if you trust the source of the content. What's the risk?

¢ The module will be installed and you will be navigated to the Configuration page for further steps to be taken.

3. Retrieve API Credential from the Wish Seller Panel

Befor e proceeding with the Configuration Settings, the user hasto log in the Wish Seller account to abtain the
following API credentials:

e ClientId
e Client Secret
o Authorization Code

After obtaining the details, the merchant has to copy all of them one by one from the Wish Seller account and paste it one by
oneto the Wish Configuration page of the admin panel of the store.

Toretrievethe API credentials

¢ Go to the Wish Seller Panel https://sandbox.merchant.wish.com/(https://sandbox.merchant.wish.com/)
link.
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¢ Enter thelogin credentials.
¢ In the right-upper corner, click the Account menu, and then click Settings.

Help - Account -

ings
Payment Settings
Payment History

User Accounts

Brand Authorizations
Wish Express

Logout

¢ |n the left navigation panel, click the API Settings menu.
The Page appears as shown in the following figure:
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General Information

Your Private App Settings

Display Settings
To learn how to authenticate your app, click here.
Courier Preferences

Change Username App Name tenth
Change Password Client Id

Change Email
Client Secret

Change Phone Mumber

"Redirect URI" https:/fcedcommerce.com
Two Step Venfication

Mew Devices Update

Email Preferences
Delete this application,

Vacation Mode

Language Settings

API Settings

Copy the Client Id value and the Client Secret value.
Save the corresponding values in some text editor or thein Word file to useit later on while setting up the
configuration settings.
Go to the https://merchant.wish.com/oauth/authorize?client_id={client_id} URL.
Note: Make sure that the seller account is active on the another tab of the same browser.
Replace {client_id} with the Client Id value and run the URL.
The page appears as shown in the following figure:
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O https://merchantwish.com/oauth/authorize?client_id={client_id}

Request for Permission

Exndmpis Ap d Mars g pev i faindg. 4 P e Wl ALOoRE 10y $1000

Please ensiure you're comiortable with Example App being able 1o do the lollowing

View and modily all your products, including adding and disabling
products

View and updale all your orders, inchuding marking orders shipped
and refunding svy order

WView ard modity all your suppor tickets
WViews all notifications and alerts sent to your store

Please confirm you would like to allow Example App access to
your store

o

e Click the Confirm button.
It redirects the admin to the following redirect URI:
https://example.redirect.uri.com?code={authorization_code}

¢ Copy the authorization_code displayed within the braces.

¢ Save the corresponding value in some text editor or the in Word file to use it later on while setting up the
configuration settings.

4. Configuration Settings

Once you have installed the module, you can see the Configuration page as shown below.
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Configure

Wish Integration

‘ 0 Module(s) installed successfully.

#53 GENERAL SETTINGS

Enable

Mode

* Sandbox API Url

* Client ID
* Client Secret

* Redirect URI

Get Token

Refresh Token

Code
Api Access Token

Apl Refresh Token

%2 PRODUCT SETTINGS

Price Type
Store Language

Auto Sync Inventory and Price By Cron
Update Inventory/Price on Product Edit.

Delete Product Data on Product Delete,

%3 ORDER SETTINGS

Auto Reject failed Orders
ORDER EMAIL

CUSTOMER ID

Order status when Import

Order status when cancelled at Wish
Order status when Shipped

Order Carrier

Order Payment

NO

Enable this modile

Sandbox j

= | hpsuisandbox merchant.wish.com/apiv2

APIURL OF WISH SELLER i.e. "https://sandbox.merchant.wish.com/apifi2/"
& | 52d738b3bbe25a606496d7f5

= | 1c5946d956d940c0bbd6dde15042a428

= | hitpsi/127.0.0.1/pr modul ization

Redirect URI OF Your App It should be www:

ET TOKEN

Wish Prestashop Integration User Guide

(I

Back Translate

After Adding a new Client ID and Client Secret, save the general setting, now press the Generate Token button to create token in order to make

synchronization process complete.

Refresh If getting error message like token expire etc..
= | 470b2bdf2ca2dabebd30650a2ef012a5
= | 11289583082449¢faeda65cdof33d47f

= | 4991e57aec] 549bf87bbc56ac7dd76fd

Normal Price Without Tax j

The type of product price send to Wish.com.

English (English) j

Store Language In Which Data Process.

YES NO

If enable then QUANTITY and PRICE will be automatically SYNCHRONIZED By Cron.

Update inventory and price on wish when you edit product on store .

Disable product on wish when you delete product on store

If enable the imported order will be cancelled automatically at wish in case of any order error.

= ja@ac

Email to create order on store which are imported form wish.

Customer Id to create order on store which are imported form wish.

Awaiting check payment J
Order Status While importing order.

Awaiting check payment J

Order Status after cancel order.

Awaiting check payment J
Order Status after order Shipped.

Order Carrier While imparting order.

Bank wire

Order Payment While importing order.
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Y ou may fill the details as below:

General Settings:

135 GENERAL SETTINGS

Enable YES

Mode = Sandbox j

* sandbox API Url &  https://sandbox.merchant.wish.com/apii2/

*ClientID ™ 5ad738b3bbe25a606496d7f5

* Client Secret | [ = 1¢59460956d940c0bbd6dde15042a428
= | hitpsi/127.00.1/prestashop01/module/cedwish/authorizatior
Get Token
Refresh Token GHZETRIel

Code & 470b2bdf2ca24a6ebd30659a2ef912a5

ApiAccessToken | @ | 17aa352f443544038618d68116f7e1f8

ApiRefresh Token | | 4991e57aec1549bf87bbcs6acidd76fd

Save

¢ Inthe Enable part, select Y es so that your module gets enabled.

¢ In the mode bar. Y ou may select Live or Sandbox according to the need of your system.

¢ Inthe next bar of APl URL, the URL getsfilled itself in accordance with the mode that you select- Live or Sandbox.

¢ Inthe Client ID bar, enter the ID that you had retrieved from the Wish Seller Panel.

¢ Inthe Client Secret bar, enter the ID that you had retrieved from the Wish Seller Panel.

¢ Inthe Redirect URL bar, enter the same.

* Now click the Get Token button and Refresh Token (If getting error message like token expire etc).

¢ Inthefollowing three barsi.e., Code, API Acess Token, and APl Refresh Token, the details get filled
automatically once you have clicked Get Token and Refresh Token button.

¢ Once done with this section, click on Save button on the right corner of the same section.

Product Settings:

3 PRODUCT SETTINGS

PriceType | Normal Price Without Tax j
Store Language | English (English) J
Auto Sync Inventory and Price By Cron \:]
Update Inventory/Price on Product Edit YES

Delete Product Data on Product Delete YES

e Inthe Price Type, select either Normal Price Without Tax or Normal Price With Tax. Note that thisis the type of
product price to be sent to Wish.com.
¢ In the Store Language, select the language in which you want the data to be processed.

10/35



Wish Prestashop Integration User Guide

¢ Inthe Update Inventory/Price on Product Edit, select Yesor No, if you want the inventory and price to be updated

on wish when you edit product on store .

¢ Inthe Delete Product Data on Product Delete, select Yes or No, if you want to disable product on Wish when you
delete product on store .

Order Settings:

4 ORDER SETTINGS

Auto Reject failed Orders

CUSTOMERID | &

Order status when Import | Awaiting check payment

Order status when cancelled at Wish | Awaiting check payment

Order status when Shipped | Awaiting check payment

Order Carrier | 0

Order Payment | Bankuwire

Save Config

¢ Inthe Auto Reject Failed Orders, select Yesif you want to enable the imported order(s) to be cancelled

automatically at Wish in case of any order error.

¢ Inthe ORDER EMAIL, enter the email id to create ordersin it which are imported from wish.

¢ Inthe CUSTOMER ID, enter the ID for customers to be created, for orders which are imported from Wish.
¢ Inthe Order statuswhen Import, select the order status while importing the order.

¢ Inthe Order statuswhen cancelled at Wish, select the status to appear when the order has been cancelled.
¢ Inthe Order statuswhen shipped, select the order status to appear when the order has been shipped.

¢ Inthe Order Carrier, select the order carrier set for particular orders while importing the Wish order.

¢ Inthe Order Payment, select the order payment method set for each order while importing the wish order.

Once you are done with entering and selecting all these needed information, click on Save Config to save al the

configuration settings you have made changes for.

Y our configuration will be saved.

5. Managing Wish Profiles

Admin can create a new profile and assign the required products to the profile. While creating and editing the profile, admin
can map the Prestashop attributes to the Wish attributes. These attributes are applicable to all the products that are assigned to

the profile.

Admin can do the following tasks:

¢ Add new profile
e Edit the existing profile

¢ Delete the profiles
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5.1. Adding a new profile

To add anew profile, aseller needsto:

¢ Go to Prestashop Admin Panel
¢ On theleft navigation bar, place the cursor on Wish Integration and you will see it getting expanded as below:

W wish Integration

¢ Click on Wish Profile and you will see the page as shown below:

Wish Integration / Wish Profile

Wish Profile
Add New Profile JHelp

WISH PROFILE 0

ID  Profile Name Profile Code Status

e Now click on Add New Profile. Y ou will be taken to the page as shown below:

W NEW PROFILE

]
H

B PROFILE INFO /° ATTRIBUTE MAPPING /5 WISH DEFAULT VALUES

* Profile Code | shirt

* profile Name | shirt

Status ENABLE

* Profile Categories Bcollapse All | @checkall O uncheck All

O #s Home
O & women
O o Tshirts
O o Tops
[ < Blouses
) B Dresses
O . casual Dresses
O+ Evening Dresses

(L) summer presses

x =
Save

Cancel
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In the Profile code, enter the code for the profile you are making.
In the Profile name, enter the name of the profile.

Select Enable as the status to enable the profile.

In Profile Category, select the category for the profile.

Click on the Save button.

Now Click on Attribute M apping adjacent to the Profile Info tab, and you' Il come across a section as below:

§ NEW PROFILE

D

B PROFILE INFO 45 ATTRIBUTE MAPPING 4~ WISH DEFAULT VALUES

% WISH ATTRIBUTE MAPPING

WISH ATTRIBUTE STORE ATTRIBUTES

*SKU Reference
* Product Name
* Description
*Tags

* Quantity
Brand

Color

Size

MSRP

uPc

Length (in cm)
Width (in cm)

Helght (in cm)

SR S T g g g g T

Welght (in gm)

Cancel Save

In the select SKU, enter the store SKU.

In the Product Name, enter the name of the product.

Enter Description of the product.

Enter Tagsin the tags attribute.

Similarly, enter the Quantity, Brand, Color, Size, MSRP, UPC, Length(in cm), Width(in cm), Height (in cm),
and Weight (in cm) in the Store Attribute section.

Click on Save button, and the attribute mapping will be saved.

Click on the Wish Default Values adjacent to the Attribute M apping and you will see the section as shown below:
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W NEW PROFILE

B PROFILE INFO o/ ATTRIBUTEMAPPING o/ WISH DEFAULTVALUES G WISH SHIPPING
WISH DEFAULT PRODUCT VALUES
* Shipping Charge
Max Order Quantity
Origin Country
der | fal j
HasLiquid = false J
y | o 4
Hasmetal | trus N
0
x
Cancel Save

¢ Inthe Shipping Charge, enter the charge that you want to levy on the shipping of the product when the user buysit.
Maximum charge is 1000.

¢ In Max Order Quantity, enter the maximum quantity of products per order.

¢ In Origin Country, enter the name of the country where the product is manufactured. Country code should follow
SO 3166 Alpha-2 code. Example:CN, US.

¢ InHas Powder, select Trueif product has powder otherwise select False.

e InHasBattery, select Trueif product has battery otherwise select False..

¢ InHasMetal, select True if product has metal otherwise select False.

e Save the actions you’ ve taken by clicking on Save button in the bottom right of the page.

Now Click on Wish Shipping adjacent to the Wish Default Valuestab, and you' [l come across a section as below:
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W NEW PROFILE

EiPROFILEINFO S ATTRIBUTEMAPPING  ,© WISH DEFAULT VALUES | %) WISH SHIPPING

WISH MULTISHIPPING

Wish Shipping Price | Country Price

ADD SHIPPING

Use Product Shipping Countries | United Arab Emirates

Albania

Argentina

Austria

Australia

Bosnia and Herzegovina
Barbados

Belgium

Disabled Countries United Arab Emirates
Albania
Argentina
Austria
Australia
Bosnia and Herzegovina
Barbados
Belgium

55 Add Countries | United Arab Emirates
Albania
Argentina
Austria

Australia
Bosnia and Herzegovina
Barbados

Belgium

ove Countries | United Arab Emirates
Albania
Argentina
Austria
Australia
Bosnia and Herzegovina
Barbados
Belgium

Cancel save

¢ |n the Wish Shipping Price, you may add shipping price by selecting a country and setting a price for it. Y ou may do
so by clicking on Add Shipping.

¢ In Use Product Shipping Countries, select the countries for default shipment charges of the products.

¢ Select the countries you want to disable in the Disabled Countries.

¢ Inthe Wish Express Add Countries, select the countries you want to add to this category.

¢ |nthe Wish Express Remove Countries, select the countries you want to be removed from this category.

¢ Now click on Save button and your profile will be created as shown in the figure below:

WISH PROFILE 1

ID  Profile Name Profile Code

shirt shirt £ Edit -

5.2. Editing the existing profile

To edit an existing profile, a seller needsto:

¢ Go to Prestashop Admin Panel
¢ On theleft navigation bar, place the cursor on Wish Integration and you will see it getting expanded as below:
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h Integration

¢ Click on Wish Profile and you will see the page as shown below:

WISH PROFILE 1

ID  Profile Name Profile Code Status

2 shirt shirt #SEdt -

e To edit the profile, click on the edit button adjacent to the profile in the last column. It has been shown in the red
color in the image below:

WISH PROFILE * 1

D Profile Name Profile Code status

2 shirt shirt SEdt -

¢ Onceyou click it, you can see the page as below:

Edit e

Help

W EDIT PROFILE: 2

D
a

B PROFILE INFO # ATTRIBUTE MARPING /° WISH DEFAULT VALUES

* profile Code | shirt

* Profile Name | shirt

SEIEN  ENABLE

* rofile Categories Bcollapse All | Bexpand Al @icheck Al D uncheck All

O 8o Home (1 selected)

O & Women (1 selected)

[ mmDresses

X =)

Cancel Save

¢ From here, you may edit the profile. In different sections of this page the user may make changes in the existing
profile.
¢ Once the changes are made, the seller needs to click on Save button. The changes will be saved and the profile will
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be edited.

5.3. Deleting the existing profile

To delete an existing profile, aseller needs to:

¢ Go to Prestashop Admin Panel
¢ On theleft navigation bar, place the cursor on Wish Integration and you will seeit getting expanded as below:

W wish Integration

e Click on Wish Profile and you will see the page as shown below:

WISH PROFILE 1

D Profile Name Profile Code Status

2 shirt shirt #Edt -

* To delete the profile, click on the Delete button which appears when you click on the drop down button next
to Edit button. It has been shown in the red color in the image below:

WISH PROFILE * 1

D Profile Name Profile Code Status

2 shirt shirt SEdt v

¢ Onceyou click it, abox appears asking you to confirm the deletion of profile.
e |f you select Yes, the profile will be deleted.
¢ A message will appear on the page as shown in the red box below:

WISH PROFILE 0

D Profile Name Frofile Code Status
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6. Managing Wish Products

On this page, sellers may take the following actions:

¢ Upload/Update Selected Products

¢ Sync Inventory and Price

e Sync Product Status

¢ Enable Product at Wish

¢ Disable Product at Wish

e Add/ Update Multiple Shipping Prices

6.1. Uploading/Updating Selected Products

To upload/update a product, a seller needs to:

¢ Go to Prestashop Admin Panel
¢ On theleft navigation bar, place the cursor on Wish Integration and you will seeit getting expanded as below:

W Wish Integration

e Click on Wish Products and you will see the page as shown below:

WISH PRODUCTS | 7
IDva  Profleva  Namewa Skuva Final price Quantity v Status WishStatus wa  WishiDva validity =

g J asens
=] 1 hirt : hort Sleeves T-shit ~—~ demo, 1 $16.51 1799 pending SadB4bead203fd6c4dd70655 ‘ | @ view
O 2 Blouse demo_2 $27.00 1799 ‘ | @ view
[m] 3 printed Dress demo_3 $26.00 899 - - @ View
m] 4 PrintedDress ~ demo 4 $50.00 200 - - @ View
[m] 5 Printed Summer Dress  demo .5 $3051 3600 - - @ view
O 6 Printed Summer Dress demo_6 $3050 900 - - @ view
[m] 7 Printed Chiffon Dress demo_7 $2050 1800 - - @ view

Bulk actions ~

e From here, you may select the product(s) and then you need to click on the Bulk Actions button on the bottom left of
the page and you may see the options for actions, as shown below:

18/35



Wish Prestashop Integration User Guide

WISH PRODUCTS ' 7

D> a Profile = a MNam

i =

& select all

O Unselect all '

(M Enable selection

(M Disable selection

. Upload/Update selected 1
= Sync Inventory & Price

o Sync Product Status

() Enable Product At Wish i
() Disable Product At Wish

o Add/Update Multiple Shipping Prices

Bulk actions «

¢ Now click on the Upload/Update selected. Y ou may see the success message as seen in the image below:

WISH PRODUCTS 7

IDva  Profleva  Nameva Skuwa Final price Quantity v Status WishStatusva  WishID v a Validity v«

| : 1 - : asenn
(] 1 shirt Faded Short Sleeves T-shirt demo_1 $1651 1799 v pending 5ad84beag203fdec44d70655 m @ view
(m] 2 Blouse demo_2 $27.00 1799 v :] Qview
[m] 3 Printed Dress demo_3 $26.00 899 v - - - @ View
O 4 Printed Dress demo 4. $50.99 900 v -~ -~ -~ @ View
[m] ] Printed Summer Dress demo_5 $3051 3600 v - - - @ View
O 6 Printed Summer Dress demo_6 $3050 900 v - - - @ view
O 7 Printed Chiffon Dress demo_7 $2050 1800 v - = = @ view

Bulk actions »

6.2. Sync Inventory and Price

To sync Inventory and Price for aproduct, a seller needsto:

¢ Go to Prestashop Admin Panel
¢ On theleft navigation bar, place the cursor on Wish Integration and you will see it getting expanded as below:
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h Integration

¢ Click on Wish Products and you will see the page as shown below:

WISH PRODUCTS | 7
IDva  Proflevs  Nameva Skuv s Final price Quantity ¥ = Status WishStatus »+  WishID v« validity ¥ =

1 - | - : QSeorc
[m] 1 shirt Faded Short Sleeves T-shirt demo_1 $1651 1799 pending SadB4bead203fd6c44d70655 :] @ view
[m] 2 Blouse demo_2 $27.00 1799 C] @ View
(m] 3 Printed Dress demo_3 $26.00 399 - - @ view
O 4 - Printed Dress demo_4. $50.99 900 -~ -~ -~ @ View
O 5 Printed Summer Dress demo 5 $3051 3600 = = @ view
[m] 6 Printed Summer Dress demo_6 $30.50 900 - - @ view
[m] Printed Chiffon Dress demo_7 $2050 1800 - - - @ view

Bulk actions «

e From here, you may select the product(s) and then you need to click on the Bulk Actions button on the bottom left of
the page and you may see the options for actions, as shown below:

20/35



Wish Prestashop Integration User Guide

WISH PRODUCTS ' 7

D> a Profile = a MNam

i =

& select all

O Unselect all '

(M Enable selection

(M Disable selection

. Upload/Update selected 1
= Sync Inventory & Price

o Sync Product Status

() Enable Product At Wish i
() Disable Product At Wish

o Add/Update Multiple Shipping Prices

Bulk actions «

¢ Now click on sync Inventory and Price.. Y ou may see the success message here as shown in the image below:

WISH PRODUCTS ' 7

IDva  Profleva  Nameva Skuva Final price Quantity v« Status WishStatus s WishID v« Validity > =

j - ) j = - - Qsearch
] 1 shirt Faded Short Sleeves T-shirt demo_t $1651 600 v pending Sad84beat203fd6c44d70655 m Q@ view
] 2 Blouse demo_2 $27.00 1799 v :] @ View
(] 3 Printed Dress demo_3 $26.00 899 v = = = @ View
a 4 Printed Dress demo_4 $5099 900 v - - - @ View
a 5 Printed Summer Dress demo_5 $3051 3600 v - - - Q@ view
a 6 Printed Summer Dress demo_6 $30.50 900 v - Q@ view
a 7 Printed Chiffon Dress demo_7 $20.50 1800 v - - - @ View

Bulk actions ~

6.3. Sync Product Status

To sync Product status, a seller needs to:

¢ Go to Prestashop Admin Panel
¢ On theleft navigation bar, place the cursor on Wish Integration and you will see it getting expanded as below:
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h Integration

¢ Click on Wish Products and you will see the page as shown below:

WISH PRODUCTS | 7
IDva  Proflevs  Nameva Skuv s Final price Quantity ¥ = Status WishStatus »+  WishID v« validity ¥ =

1 - | - : QSeorc
[m] 1 shirt Faded Short Sleeves T-shirt demo_1 $1651 1799 pending SadB4bead203fd6c44d70655 :] @ view
[m] 2 Blouse demo_2 $27.00 1799 C] @ View
(m] 3 Printed Dress demo_3 $26.00 399 - - @ view
O 4 - Printed Dress demo_4. $50.99 900 -~ -~ -~ @ View
O 5 Printed Summer Dress demo 5 $3051 3600 = = @ view
[m] 6 Printed Summer Dress demo_6 $30.50 900 - - @ view
[m] Printed Chiffon Dress demo_7 $2050 1800 - - - @ view

Bulk actions «

e From here, you may select the product(s) and then you need to click on the Bulk Actions button on the bottom left of
the page and you may see the options for actions, as shown below:
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WISH PRODUCTS ' 7

D> a Profile = a MNam

i =

& select all

O Unselect all '

(M Enable selection

(M Disable selection

. Upload/Update selected 1
= Sync Inventory & Price

o Sync Product Status

() Enable Product At Wish i
() Disable Product At Wish

o Add/Update Multiple Shipping Prices

Bulk actions «

¢ Now click on sync product status. Y ou may see the success message here as shown in the image below:

WISH PRODUCTS ' T

IDva  Profleva  Nameva Skuva Final price Quantity v Status WishStatus va  WishiDva Validity ¥ a
4 1 - : Qseaes
] 1 shire Faded Short Sleeves T-shirt demo_1 $16.51 179 v pending Sad84bead203fd6c44d70655 m @ view
a 2 Blouse demo_2 $27.00 1700 v :] @ view
(] 3 Printed Dress demo_3 $26.00 899 v = - = @ View
] a Printed Dress demo_4 $50.99 900 v @ View
m] 5 Printed Summer Dress demo 5 $3051 3600 v @ view
m] 6 Printed Summer Dress demo_6 $30.50 900 v @ view
[m] 7 Printed Chiffon Dress demo_7 $20.50 1800 v @ view
Bulk actions ~

6.4. Enabling Product at Wish

To Enable the Products at Wish, a seller needs to:

¢ Go to Prestashop Admin Panel
¢ On theleft navigation bar, place the cursor on Wish Integration and you will see it getting expanded as below:
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h Integration

¢ Click on Wish Products and you will see the page as shown below:

WISH PRODUCTS | 7
IDva  Proflevs  Nameva Skuv s Final price Quantity ¥ = Status WishStatus »+  WishID v« validity ¥ =

1 - | - : QSeorc
[m] 1 shirt Faded Short Sleeves T-shirt demo_1 $1651 1799 pending SadB4bead203fd6c44d70655 :] @ view
[m] 2 Blouse demo_2 $27.00 1799 C] @ View
(m] 3 Printed Dress demo_3 $26.00 399 - - @ view
O 4 - Printed Dress demo_4. $50.99 900 -~ -~ -~ @ View
O 5 Printed Summer Dress demo 5 $3051 3600 = = @ view
[m] 6 Printed Summer Dress demo_6 $30.50 900 - - @ view
[m] Printed Chiffon Dress demo_7 $2050 1800 - - - @ view

Bulk actions «

e From here, you may select the product(s) and then you need to click on the Bulk Actions button on the bottom left of
the page and you may see the options for actions, as shown below:
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WISH PRODUCTS ' 7

D> a Profile = a MNam

i =

& select all

O Unselect all '

(M Enable selection

(M Disable selection

. Upload/Update selected 1
= Sync Inventory & Price

o Sync Product Status

() Enable Product At Wish i
() Disable Product At Wish

o Add/Update Multiple Shipping Prices

Bulk actions «

¢ Now click on Enable Product at Wish. Y ou may now see the success message as shown in the image below:

WISH PRODUCTS ' T

IDva  Profleva  Nameva Skuva Final price Quantity v Status WishStatus va  WishIDva Validity * a

- - 4 - - - Qsearch
<] 1 shirt Faded Short Sleeves T-shirt demo_1 $16.51 1799 v Enabled SadB4bead203fd6c44d70655 m @ view
[m] 2 Blouse demo_2 $27.00 1799 v :] @ view
[m] 3 Printed Dress demo_3 $26.00 899 v @View
] a Printed Dress demo_ 4 §50.99 900 v -~ - - @ View
a 5 Printed Summer Dress demo_S $30.51 3600 v @ view
m] 6 Printed Summer Dress demo_6 $30.50 900 v @ view
m] 7 Printed Chiffon Dress demo_7 $20.50 1800 v @ view

Bulk actions «

6.5. Disabling Product at Wish

To Disable the Products at Wish, a seller needs to:

¢ Go to Prestashop Admin Panel
¢ On theleft navigation bar, place the cursor on Wish Integration and you will seeit getting expanded as below:
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h Integration

¢ Click on Wish Products and you will see the page as shown below:

WISH PRODUCTS | 7
IDva  Proflevs  Nameva Skuv s Final price Quantity ¥ = Status WishStatus »+  WishID v« validity ¥ =

1 - | - : QSeorc
[m] 1 shirt Faded Short Sleeves T-shirt demo_1 $1651 1799 pending SadB4bead203fd6c44d70655 :] @ view
[m] 2 Blouse demo_2 $27.00 1799 C] @ View
(m] 3 Printed Dress demo_3 $26.00 399 - - @ view
O 4 - Printed Dress demo_4. $50.99 900 -~ -~ -~ @ View
O 5 Printed Summer Dress demo 5 $3051 3600 = = @ view
[m] 6 Printed Summer Dress demo_6 $30.50 900 - - @ view
[m] Printed Chiffon Dress demo_7 $2050 1800 - - - @ view

Bulk actions «

e From here, you may select the product(s) and then you need to click on the Bulk Actions button on the bottom left of
the page and you may see the options for actions, as shown below:
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WISH PRODUCTS ' 7

D> a Profile = a MNam

i =

& select all

O Unselect all '

(M Enable selection

(M Disable selection

. Upload/Update selected 1
= Sync Inventory & Price

o Sync Product Status

() Enable Product At Wish i
() Disable Product At Wish

o Add/Update Multiple Shipping Prices

Bulk actions «

¢ Now click on Disable Product at Wish. Y ou may now see the success message as shown in the image below, along
with the status being mentioned:

WISH PRODUCTS | T

IDva  Profleva  Nameva Skuva Final price Quantity ¥« Status WishStatus ¥ WishIDva Validity ¥ =

j - . j = - Q Search
B 1 shirt Faded Short Sleeves T-shirt demo_t $16.51 1799 5ad8A4bead203fd6cd4d70655 [:] @ view
O 2 - Blouse demo_2 $27.00 1799 [:] @ view
O Printed Dress demo_3 $26.00 899 - - @ View
[m] 4 Printed Dress demo_4 $50.99 900 - - @ View
[m] 5 Printed Summer Dress demo_5 $30.51 3600 - - @ view
[m] 6 Printed Summer Dress demo_6 $30.50 900 - - @ view
[m] Printed Chiffon Dress demo_7 $20.50 1800 = = @ view

Bulk actions «

6.6. Adding/Updating Multiple Shipping Prices

To add/update multiple shipping prices at Wish, a seller needs to:

¢ Go to Prestashop Admin Panel
¢ On theleft navigation bar, place the cursor on Wish Integration and you will seeit getting expanded as below:
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h Integration

¢ Click on Wish Products and you will see the page as shown below:

WISH PRODUCTS | 7
IDva  Proflevs  Nameva Skuv s Final price Quantity ¥ = Status WishStatus »+  WishID v« validity ¥ =

1 - | - : QSeorc
[m] 1 shirt Faded Short Sleeves T-shirt demo_1 $1651 1799 pending SadB4bead203fd6c44d70655 :] @ view
[m] 2 Blouse demo_2 $27.00 1799 C] @ View
(m] 3 Printed Dress demo_3 $26.00 399 - - @ view
O 4 - Printed Dress demo_4. $50.99 900 -~ -~ -~ @ View
O 5 Printed Summer Dress demo 5 $3051 3600 = = @ view
[m] 6 Printed Summer Dress demo_6 $30.50 900 - - @ view
[m] Printed Chiffon Dress demo_7 $2050 1800 - - - @ view

Bulk actions «

e From here, you may select the product(s) and then you need to click on the Bulk Actions button on the bottom left of
the page and you may see the options for actions, as shown below:
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WISH PRODUCTS ' 7

D> a Profile = a MNam

i =

& select all

O Unselect all '

(M Enable selection

(M Disable selection

. Upload/Update selected 1
= Sync Inventory & Price

o Sync Product Status

() Enable Product At Wish i
() Disable Product At Wish

o Add/Update Multiple Shipping Prices

Bulk actions «

¢ Now click on Add/Update M ultiple Shipping Prices. Y ou may see the success message as has been shown in the
image below.

WISH PRODUCTS 7

IDva  Profleva  Nameva Skuva Final price Quantity v Status WishStatus v a  Wish D va Validity v a

j . . j = - Qsearch
B 1 shirt Faded Short Sleeves T-shirt demo_1 $16.51 600 v pending 5ad8abeag203fd6c44d70655 m @ view
(m] 2 Blouse demo_2 $27.00 1799 v :] @ View
O 3 Printed Dress demo_2 $26.00 800 v = = @ view
m] a Printed Dress demo_4. $50.99 900 v - - -~ @ View
O 5 Printed Summer Dress demo_5 $30.51 3600 v - - @ view
O 6 Printed Summer Dress demo_6 $30.50 900 v - - @ View
O 7 Printed Chiffon Dress demo_7 $20.50 1800 v - = @ view

Bulk actions

7. Managing Wish Orders

The admin can manage the Wish orders from the Prestashop admin panel by:

¢ Viewing and shipping the Wish orders
¢ Viewing the failed orders
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7.1. Shipping of Wish orders

The admin can view all the order details fetched from wish.com and ship the orders based on requirements. Admin can also
cancel the existing orders.

To ship Wish Orders
e Go to Prestashop Admin panel.

¢ On the left navigation bar, move the cursor over the Wish Integration menu.
The menu appears as shown in the following figure:

W wish Integration

* Now click the Wish Orders menu. And on the same page, click on Fetch Orders. The page appears as
shown in the image below:

WISH ORDERS

IDvs  PurchaseOrderlDva  Reference~a Delivery v« Customer~ s Total v+ Payment~ Staws v a Date v~
j . j e Q search

]
] 9 5acOcede0000000DOO0OO00D MVUGKHKPD China E. Shanghai $6.80 bankwire 04/1972018052158 | @View
(m] 8 5abf7d5e0000000000000000 BYIHSRLKP China E. Shanghai $1020 bankwire 04/19/2018 05:21:58 Qview -
[m] 5abe2bde0000000000000000  AUBJXKQRP China £ Shanghai $3.40  bankwire 04/19/201805:21:58 | @View
[m] 6  5abcdaSe0000000000000000 IFOTSPYXQ China €. Shanghai $6.80  bankwire 041972018 0521557 | @View ~

Bulk actions «

¢ From here, you may carry on the shipment of the product.
¢ To do so, click on the View button in the last column. The page |ooks like the one shown below:
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Order MVUGKHKPD from EPC Shanghai e
Help
5 ORDER DETAIL
£ ORDER INFO & SHIPPING INFO
Bonanza order D : 5ac0cede0000000000000000 Wish Customer Name : EPC Shanghai
Prestashop orderID : 9 Wish Customer Phone : +86 18018663831
Order date : 2018-0401T1221:50 Shipping Address : No.419 Gongyue RD Baoshan District Shanghai, Shanghai
Order status : APPROVED Shanghai 201901
CN
B TRACKING INFO
* TRACKING PROVIDER j
* TRACKING NUMBER
* SHIP NOTE
= ORDER ITEM(S) [ ORDER TOTAL
. 4
Product sku Price Quantity Total Subtotal : 2
Shipping : 34
Test Product parent_sku 1 17 2 Total : 6.8
x
2
Cancel

Ship Order

¢ You may see the order info and the shipping info on this page.
¢ Inthe next part i.e. tracking info, do the following
o Enter the tracking provider namei.e. the carrier that will be shipping your package to its destination.
o In the Tracking number, enter the unique identifier that your carrier provided so that the user can track their

package asit is being delivered. Tracking number should only contain alphanumeric characters with no
space between them.

o In the ship note, write a note to yourself when you marked the order as shipped.
¢ Once you have filled the necessary details, click on the Ship Order button.

7.2. Cancelling the orders

To cancel orders

e Go to Prestashop Admin panel.
¢ On the left navigation bar, move the cursor over the Wish Integration menu.
The menu appears as shown in the following figure:

W Wish Integration
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* Now click the Wish Orders menu. And on the same page, click on Fetch Orders. The page appears as
shown in the image below:

WISH ORDERS

IDva

Bulk actions ~

Purchase Order ID v &

5ac0cede0000000000000000

5abf7d5e0000000000000000

O 7 5abezbde0000000000000000

5abcda5e0000000000000000

Reference v a

MVUGKHKPD

BYIHSRLKP

AUBJXKQRP

IFOTSPYXQ

Deliveryva

China
China
China

China

Customer~

E. Shanghai
£. Shanghai
£. Shanghai

. Shanghai

Total v

$6.80

$10.20

33.40

$6.80

Payment v a

bankwire

bankwire

bankwire

bankwire

Status v e

Date v a

] Q search

=
04/19/201805:21:58 | @View ~
04/19/201805:21:58 | @View ~
04/19/201805:21:58 | @View ~
047192018 0521557 | @View ~

¢ Now, to cancel the order one by one, select the order and then click on the drop down arrow adjacent to the View

button and you may see the button like this:

WISH ORDERS

Bulk actions »

Purchase Order ID v &

5ac0cede0000000000000000

5abf7d5e0000000000000000

5abe2bde0000000000000000

5abcda5e0000000000000000

Reference ¥ a.

MVUGKHKPD

BYIHSRLKP

AUBJXKQRP

IFOTSPYXQ

Delivery = a

China
China
China

China

Customer~ =

Shanghai

shanghai

Shanghai

shanghai

Total v &

$6.80

$10.20

$3.40

$6.80

Payment ¥ a

bankwire

bankwire

bankwire

bankwire

¢ You may click on the cancel button and the order will be cancelled.
¢ You may aso cancel the ordersin bulk by selecting the multiple orders. Once multiple orders are selected, click on
the bulk actions button. And it will appear as below:

WISH ORDERS

IDwa

B 9
B 8

Selectall

OUnselectall

Purchase Order ID v &

5ac0cede0000000000000000

5abf7d5e0000000000000000

10000000000000000

& Cancel Order

Bulk actions -

Reference v

MVUGKHKPD

BYIHSRLKP

AUBJXKQRP

IFOTSPYXQ

Delivery

China
China
China

China

Customer ¥ =

E. Shanghai
E. Shanghai
E. Shanghai

. Shanghai

Total v &

$6.80

$10.20

$6.80

Payment ¥ &

bankwire

bankwire

bankwire

bankwire

Status &

Awaiting check payment

Status v a

Datev s

=] Qsearch
i

04/19/2018 05:21:58 @view ~

04/19/2p18( @ Cancel

& Refund
04119/2018¢

04/19/2018 05:21:57 @view ~

Dateva
=1 Q search
i
04/19/2018 05:21:58 Quiew ~
04/19/2018 05:21:58 Quview ~
04/19/2018 05:21:58 Quiew ~
04/19/2018 05:21:57 Qview ~

¢ Now all that you have to do isto click on cancel button and all the selected orders will be cancelled.

7.3. Order Refund

The seller may a so generate the refund for the cancelled order of product, from the Prestashop admin panel.

To generate the refund:

e Go to Prestashop Admin panel.
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¢ On the left navigation bar, move the cursor over the Wish Integration menu.
The menu appears as shown in the following figure:

W wish Integration

¢ Now click the Wish Orders menu. The page appears as shown in the image below with the cancelled order:

WISH ORDERS

IDva  PurchaseOrderDva  Reference~a Delivery va Customer~ Totalva  Paymentva Status v a Dateva
b N 8 Qsearch
=]

O 9 5ac0cede0000000000000000 MVUGKHKPD China E. Shanghai $6.80 bankwire 4192018052158 | @View ¥
O 8 5abf7d5e0000000000000000 BYIHSRLKP china E. Shanghai $10.20 bankwire 04/19/2018 05:21:58 Qview v
O 7 5abe2bde0000000000000000  AUBJXKQRP china £. Shanghai $3.40 bankwire 04192018052158 | @View ¥
O &  5abcdase0000000000000000 IFOTSFYXQ china €. shanghai $6.80  bankwire 04/1920180521:57 | @View ¥
Bulk actions ~

¢ Now click on the drop down arrow next to the View button in the cancelled order column and there you can see the
Refund button which you need to click.

WISH ORDERS

IDva Purchase Order ID ~ & Reference v a Delivery~ o Customer ~ Total va Payment~a Status v a Date v a
k| - | 5] Qsearch
T 5]
\:| 9 5ac0cede0000000000000000 MVUGKHKPD China E. Shanghai $6.80 bankwire Awaiting check payment 04/19/2018 05:21:58 @ View -
\:| 8 5abf7d5e0000000000000000 BYIHSRLKP China E. Shanghai $10.20 bankwire Awaiting check payment 04/19/2018 ( @ Cancel
. # Refund
O 7 5abe2bde0000000000000000 AUBJXKQRP China E. Shanghai 5340 bankwire Awaiting check payment 0411972014
\:| 6 5abcda5e0000000000000000 IFOTSPYXQ China E. Shanghai $6.80 bankwire Awaiting check payment 04/19/2018 05:21:57 Qview -

Bulk actions

¢ Once clicked, the page appears to us as shown in the image below:
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=3 ORDER DETAIL

& ORDER INFO & SHIPPING INFO

Bonanza order ID : 5ac0cede0000000000000000 Wish Customer Name : EPC Shanghai
Prestashop orderID : 9 Wish Customer Phone : +86 18018663831
Order date: 2018-04-01T12:21:50 Shipping Address : No.419 Gongyue RD Baoshan District Shanghai, Shanghai
Order status : Cancelled atwish shanghai 201901
N
I3 REFUND INFO
* REFUND REASON j
* SHIP NOTE
™= ORDER ITEM(S) (T ORDER TOTAL
N - Subtotal : 34
Product sku Price Quantity Total shipping o
Test Product parent sku 1 17 2 34 Total : 68
%
O
Cancel Refund Order

¢ You can see here the order info and shipping info.

In the Refund Reason, state the reason for initiating the refund.

In the Ship Note, write a note to the user explaining reason for the refund.
Thisfield isrequired if Refund Reason is“Other”.

Click on the Refund Order button. The refund will be done successfully.

7.4. Wish Failed Orders

The admin can see the failed Wish orders and has the liberty to cancel those orders as well.
To cancel thefailed order:

¢ Go to Prestashop Admin Panel
¢ On theleft navigation bar, place the cursor on Wish Integration and you will see it getting expanded as below:

W Wish Integration

¢ Click on Wish Failed Orders. The page appears as shown below:
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IDva SKUTa

(] 1 parent_sku 1
O 2 parent_sku1
O 3 parentskul

O 4 parentskul

Bulk actions »

¢ Now, this can be done both in bulk or by cancelling a particular failed order.
e To cancel anindividual order, click on the Cancel button in the last colum of each failed order.

Fruugo Order id~

5abcda5e0000000000000000

5abe2bde0000000000000000

5abf7d520000000000000000

5ac0¢ede0000000000000000

Reason ™~

PRODUCT WI

PRODUCT Wi

PRODUCT WITH REFERENCE 'parent_sku 1' DOES

PRODUCT WITH REFERENCE 'parent_sku 1' DOES

ITH REFERENCE "parent_sku 1' DOES

ITH REFERENCE "parent_sku 1' DOES

Wish Prestashop Integration User Guide

NOT EXIST

NOT EXIST

NOT EXIST

NOT EXIST

Q search

@ cancel
@ Cancel
@ cancel

@ Cancel

¢ To cancel thefailed ordersin bulk, select al the orders and then click on the bulk actions button. It appears as
shown below and from here you may click on cancel order.

WISH FAILED ORDERS

IDva SKUva

] 1 parentsku1
] 2 parentskul
@ selectall

ul
Olunselectall

o
® Cancel Order
Bulk actions ~

Fruugo Order Id =

5abcda520000000000000000

5abe2bde0000000000000000

5abf7d5e0000000000000000

5ac0cede0000000000000000

All selected failed orders will be cancelled.

Reason ¥+
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PRODUCT WITH REFERENCE 'parent_sku 1' DOES

PRODUCT WITH REFERENCE 'parent_sku 1' DOES
PRODUCT WITH REFERENCE "parent_sku 1' DOES

PRODUCT WITH REFERENCE "parent_sku 1' DOES

NOT EXIST

NOT EXIST

NOT EXIST

NOT EXIST

Qsearch

@ Cancel
@ Cancel
@ cancel

@ cancel
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