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1. Overview

Overstock was founded in 1997 and launched in May 1999. Overstock.com initially sold exclusively surplus and
returned merchandise on an online e-commerce marketplace, liquidating the inventories of at least 18 failed Dot-
com companies at below-wholesale prices.

Overstock.com deals in home decor, furniture, bedding, and many other goods that are closeout merchandis and
also new merchandise. For online store owners, Overstock.com is the ultimate place because of its customer-
pleasing feature as ‘bargain hunter’s delight’. Hence, attracting a unique demographic in the online sales arena.

|U|1 @@ ®) overstock

CedCommerce Overstock Integration for Magento extension interacts with the Overstock Marketplace to integrate
the synchronized product listing between Magento and the overstock.com retailers.It enables the admin to
manage the Overstock orders on the vendor's Magento stores without making any significant changes to
operational functionalities.

Merchant can create Overstock Categories and its dependent attributes on the Magento store. The process
enables the merchant to configure the desired product category in the Magento store for automatic submission of
the selected product to the same Category on overstock.com. Synchronizing orders, products, pricing, and
inventory is possible through establishing the communication between Overstock APIs and the Overstock
Integration for Magento extension.

Key Features are as follows:

Creation of Magento Orders: The newly placed orders on overstock.com are automatically created in the
Magento store with all the required details as it is on overstock.com.

Profile based product upload: Admin can create a profile and map the overstock category and attributes
to the respective Magento category and attributes. After categories and attributes mapping, admin can
very easily assign the products to the profile and upload products to the overstock website.

Synchronized Inventory: Auto synchronization of the inventory at regular intervals and the listing of the
products along with all the details is established between Magento and overstock.com.

Synchronized Pricing: Real time synchronization of Price for every product between Magento store and
the Overstock marketplace.
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Simple and Configurable Products Upload Admin can upload the Simple and Configurable types of
Magento product on overstock.com. The configurable product in Magento is treated as the Variation
product on overstock.com.

Bulk Upload System:The merchant has the flexibility to upload any number of products on overstock.com
using bulk product upload feature.

Automate Shipment: Automate the shipment process with Shipstation, Shipwork, Stamps.com,
Linnworks, Xtento, Shiprush.

New Order Notifications: Whenever a new order is fetched from the ca website, the admin receives a
notification.

Rejected Products Notification: If any product containing some invalid details is rejected by
overstock.com, then its information is fetched from the automatic synchronized requests along with the
error due to which it is rejected.

Low Stock Notifications:Whenever Stock diminishes lower than threshold, natification is sent informing
the status.

Crons: Cron job automates the process for Inventory, Price and Order management.

Easy Debug: Easy debug process for hassle free products upload on the Overstock website.

Caution: Extension is heavily dependent on Crons for running various automated processes. So, make sure that
Cron Job is properly configured and working on the server.

2. Overstock Integration Extension Installation

To install the extension

1. Log in the ftp, and then go to Magento root folder (generally present under the public_html folder).
2. Overwrite the app, skin, js and var folders in the same sequence as illustrated in the following steps:

a. Drag and Drop the app/code, app/design, js, skin and var directories.

b. Finally, upload the app/etc directory.
After the folders are loaded successfully, the extension is installed or upgraded.

3. Create Seller Account on Overstock.com
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The admin has to create a seller account on the seller panel of the Overstock marketplace before starting the
process of integration.The created username and password are used while setting up the configuration settings.

To create a seller account

1. Go to the https://www.supplieroasis.com/Pages/UserRegistration.aspx
(https://lwww.supplieroasis.com/Pages/UserRegistration.aspx)
link.
The page appears as shown in the following figure:

Og Supplier Oasis

an Woverstock com compary
Create Your Account

Username

First Name

Last Name

Company Name

Email Address
Phone Mumber | poo-000-0000

Passwaord

Repeat Password

Create Account Go Back

You can review our privacy policy here

2. Enter the values in the Username, password, and other required fields.
3. Click the Create button.
The account is created. After account creation, the account needs approval for further use.

4. Configuration Settings
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Once the extension is successfully installed on the Merchant’s store, the Overstock tab appears in the Magento
Admin Panel.

The admin has to set up the configuration settings for establishing the connection between the Magento store and
the overstock marketplace.

To set up the configuration settings in the Magento Admin panel
1. Go to the Admin panel.

2. On the top navigation bar, click the Overstock menu.
The menu appears as shown in the following figure:

Overstock Reports

i Manage Overstock Profiles

: Manage Product 40
Overstock Orders 4l
Overstock Cron
Configuration .
Extras %

3. Click Configuration.
The Overstock Configuration page appears as shown in the following figure:

6/35



Overstock Integration for Magento Guide 0.0.1

Overstock Configuration

Enabled | Yes [~] [WEBSITE]

Select Store | Default Store View [GLOBAL]
4 Select only single store.

Orders Fetch Start Date 207701 @ [GLOBAL]
4 Date Format : YYYY-MM-DD

Environment | sandbox [GLOBAL]

Overstock Usermname | ] [GLOBAL]

Overstock Password |-uuunn [GLOBAL]

Store Admin Email Id [ [GLOBAL]

4 Get Email When New Overstock Order
Imperted Example: owner@example.com

Overstock Debug Mode [No [GLOBAL]
4 Enable Overstock Debug Mode for Logging.
Overstock Cutomer Email | [GLOBAL]
4 Enter the Email for which customer will be created for
Overstock Orders.
Choose Default Payment Method | —Please Select— E [GLOBAL]

for Overstock Orders

o000

4. Under Api Overstock Settings, do the following steps:
a. In the Enabled list, select Yes.
Note : The No option disables the Overstock Integration extension.
b. In the Select Store list, select the required store.
c. In the Orders Fetch Start Date box, click the Calendar icon to select the required date.
d. In the Environment list, select Sandbox or Production as per the requirement.
Note: Sandbox environment is used for the testing purpose; Production is to make it live.
e. In the Overstock Username box, enter the Overstock Seller Account username.
f. In the Overstock Password box, enter the Overstock Seller Account password.
g. In the Store Admin Email Id box, enter the email id.
h. In the Overstock Debug Mode list, select Yes to enable Overstock Debug Mode for logging.
i. In the Overstock Customet Email box, enter the email id for which the customer is created for
Overstock orders.
j- In the Choose Default Payment Method for Overstock Orders list, select the required payment
method.
5. Click the Overstock Product Global Settings tab.
The Overstock Product Global Settings tab is expanded as shown in the following figure:
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Auto Sync With Overstock

Update Price

Update Inventory

Update Other Details

Select Store

Update Inventory on Overstock on
Product Save After

No

Auto Update product information on everstock While

Product Edit.

No

Update price on each product updation.

'No
Update inventory on each product updation.

No

Update all product details (other than price and
inventory) on each product updation.

' Default Store View

Select only single store.

No

Update product Inventory on Overstock product

save after
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Overstock Product Global Settings

GLOBAL]
w [GLOBAL
) IGLOBAL]
v GLOBAL]
% [GLOBAL

6. Under Overstock Product Global Settings, select the appropriate option in the corresponding fields:
o Auto Sync With Overstock: Enables or disables the automatic Cron syncing of all products.
o Update Price: Enables or disables the price update of the product whenever the product is edited
or synched from admin panel.
o Update Inventory: Enables or disables the inventory update of the product whenever the product
is edited or synched from admin panel.
o Update Other Details: Enables or disables the other details of the product including images,
description, and so on whenever the product is edited or synhced from admin panel.
o Select Store: Select only single store.
o Update Inventory on Overstock on Product Save After: Enables or disables the inventory
update of the product on saving the product.
7. Click Overstock Product Advanced Price Settings tab.
The Overstock Product Advanced Price Settings tab is expanded as shown in the following figure:

Overstock Product Advanced Price Settings

Overstock Product Price f"\'r'i-é'r'e'Eéé"ﬁy"fix_e'a'ﬁé'fﬁ-éht}:-i'g'é' v
Select to send different product price to

overstock.com

Enter Percentage

Mumeric value Reguired for Add % on Magento price
& for Example: Magento price + 5% of Magento price.
Off % on Magento price

5 for Example: 5% off on Magento price.

[GLOBAL]

[GLOBAL]

8. Under Overstock Product Advanced Price Settings, enter the values in the corresponding fields.
o Overstock Product Price: This is to set a different price for all the products as shown in the

following figure:

User can set the price on the following basis: —

= Increase by Fixed Price: If selected, then the Enter Amount field appears.
= |Increase by Fixed Percentage: If selected, then the Enter Percentage field appears.
Enter the numeric value to increase the price of the the Overstock product price by the
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entered value % of Magento price
For Example: Magento price + 5% of Magento price.
Magento Price = 100
Select Increase By Fixed Percentage option
Enter Percentage =5
100 + 5% of 100 = 100 + 5 = 105
Thus, Overstock Product Price = 105
= Decrease by Fixed Price: If selected, then the Enter Amount field appears.
= Decrease by Fixed Percentage: If selected, then the Enter Percentage field appears.
Enter the numeric value to decrease the price of the the Overstock product price by the
entered value % of Magento price
For Example: Magento price — 5% of Magento price.
Magento Price = 100
Select Decrease By Fixed Percentage option
Enter Percentage = 5
100 — 5% of 100 =100 -5 =95
Thus, Overstock Product Price = 95
9. Click the Cron Settings tab.
The Cron Settings tab is expanded as shown in the following figure:

Cron Settings

Enable Product Price Update | No v Wi
Cron Product Price Update Cron Enable/Disable

Enable Product Inventory Update | No [v
Cron Product Inventory Update Cron Enable/Disable

Enable Order Cron [No [~ W
Qrder Cron Enable/Disable

10. Under Cron Settings, do the following steps as per the requirement:
a. In the Enable Product Price Update list, select Yes to enable the product price update cron.
b. In the Enable Product Inventory Update Cron list, select Yes to enable product inventory update
cron.
c. In the Enable Order Cron list, select Yes to enable order cron.
11. Click the Overstock Inventory Rules tab.
The Overstock Inventory Rules tab is expanded as shown in the following figure:

Overstock inventory rules

Send Inventory on the Basis of No = [GLOBAL]

Threshold

12. Under Overstock Inventory Rules tab, do the following steps:
a. In the Send Inventory on the Basis of Threshold list, select Yes to send the inventory based on

threshold.
Note: Only when the admin selects Yes, the other fields appear.

The section appears as shown in the following figure:
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Overstock inventory rules g |
Send Inventory on the Basis of Yes ~ [GLOBAL]
Threshold
Inventory Threshold Value [GLOBAL]
Set inventory quantity on which lesser and greater
condition can control
Send Inventory for Lesser Than [GLOBAL]
Threshold Case Send Quantity to Walmart for those products, whose

inventory is LESSER than the inventory threshold.

Send Inventory for Greater Than [GLOBAL
Threshold Case Send Quantity to Walmart for those products, whose
inventory is GREATER than the inventory threshold

Note: Inventory Threshold Value is the minimum quantity of the inventory that the admin wants to
have in hand.
b. In the Inventory Threshold Value box, enter the required value.
c. In the Send Inventory for Lesser Than Threshold Case box, enter the required value.
d. In the Send Inventory for Greater Than Threshold Case box, enter the required value.
13. Click the Save Config button.

5. Manage Overstock Profiles

Admin can create a new profile and assign the required products to the profile. While creating and editing the
profile, admin can map the Magento attributes to the Overstock attributes. These attributes are applicable to all
the products that are assigned to the profile.

Admin can do the following tasks:

e Add new profile(http://docs.cedcommerce.com/magento-2/overstock-magento-integration-
guide-0-0-1?section=add-new-profile-3)

e Edit the existing profile(http://docs.cedcommerce.com/magento-2/overstock-magento-integration-
guide-0-0-17section=edit-the-existing-profile-4)

¢ Delete the profile(http://docs.cedcommerce.com/magento-2/overstock-magento-integration-
guide-0-0-17section=delete-the-profile-3)

e Submit Actions on the Overstock Profile Listing Page(http://docs.cedcommerce.com/magento-2/overstock-
magento-integration-guide-0-0-1?section=submit-actions-on-the-overstock-profile-listing-page)

¢ Product Manager(http://docs.cedcommerce.com/magento-2/overstock-magento-integration-
guide-0-0-1?section=product-manager-3)

5.1. Add New Profile

To add a new profile

1. Go to the Magento Admin panel.
2. On the top navigation bar, click the Overstock menu.
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The menu appears as shown in the following figure:

Overstock Reports ;

% Manage Overstock Profiles

................................................................

+ Manage Product 4F
Overstock Orders 4l
Overstock Cron
Configuration .
Extras p

3. Click the Manage Overstock Profiles menu.
The Overstock Profile Listing page appears as shown in the following figure:

Overstock Profile Listing
Page .1 of 1pages | View ‘20 T perpage | Total 1 records found
Select Al | Unselect All | Select Visible | Unselect Visible | 0 ftems selecied Actions T

't Profile Name Status Total ltem Active Item Inactive ltem Action

o = e = = e =
O 5 test2 Active 4 4 4 [~

4. Click the Add New Profile button.
The page appears as shown in the following figure:

Profile Information Add Overstock Profile

Profile Info

Profile Configurations Profile Information

‘Overstock Category Mapping Profile Code *
Profile Products For internal use. Must be unique with no spaces

Profile Name *
Give some name to profike to identify them

Status * Inactive [v
Make active to enable the profie

5. In the right panel, under Profile Information, do the following steps:
a. In the Profile Code box, enter a profile code.
Note: It is only for the internal use. Use the unique profile code with no spaces. Start with small
letters.
b. In the Profile Name box, enter the name of the profile.
Note: Use the uniqgue name to identify the profile.
c. In the Status list, select Active to enable the profile.
Note: The Inactive option disables the profile.
6. Click the Save and Continue button.
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7. In the left navigation panel, click the Profile Configurations menu.
The page appears as shown in the following figure:

Profile Information Add Overstock Profile ) Back i @; el 'i-'i i;‘~* &

Profile Info

Prof Configurations A
..... e —iun M DO Select Store Default Store View [~ [ Use Default [GLOBAL]

Profile Products Select only single store.

Update Inventory on Overstockan | No [¥] [0 useDefautt [GLOBAL]
Product Save After Update product Inventory on Overstock product

save after

‘Overstock Product Advanced Price Seifings o

Overstock Product Price Default Magento Price = [J Use Default [GLOBAL]
4 Select to send different product price to

overstock.com

Overstock inventory rules o

Send Inventory on the Basis of [No [¥] [ Use Default [GLOBAL

Threshold

8. In the right panel, under Overstock Product Global Settings, do the following steps:
a. In the Select Store list, select the single store.
b. In the Update Inventory on Overstock on Product Save After list, select Yes to enable the
inventory update of the product on saving the product.
9. In the right panel, under Overstock Product Advanced Price Settings, enter the values in the
corresponding fields.
o Overstock Product Price: This is to set a different price for all the products as shown in the
following figure:
User can set the price on the following basis: —

= Increase by Fixed Price: If selected, then the Enter Amount field appears.
= |Increase by Fixed Percentage: If selected, then the Enter Percentage field appears.

‘Overstock Product Advanced Price Settings 0

Overstock Product Price i\ncrease By Fixed Percentage ’_‘_,: [GLOBAL]
Select to send different product price to
averstock.com

Enter Percentage [ [GLOBAL]

MNumeric value Required for Add % on Magento price
< for Example: Magento price + 5% of Magento price.
Off % on Magento price

5 for Example: 5% off on Magento price.

Enter the numeric value to increase the price of the the Overstock product price by the
entered value % of Magento price
For Example: Magento price + 5% of Magento price.
Magento Price = 100
Select Increase By Fixed Percentage option
Enter Percentage =5
100 + 5% of 100 = 100 + 5 = 105
Thus, Overstock Product Price = 105
= Decrease by Fixed Price: If selected, then the Enter Amount field appears.
= Decrease by Fixed Percentage: If selected, then the Enter Percentage field appears.
Enter the numeric value to decrease the price of the the Overstock product price by the
entered value % of Magento price
For Example: Magento price — 5% of Magento price.
Magento Price = 100
Select Decrease By Fixed Percentage option
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Enter Percentage = 5
100 — 5% of 100 =100 -5 =95
Thus, Overstock Product Price = 95
10. In the right panel, under Overstock Inventory Rules, do the following steps:
a. In the Send Inventory on the Basis of Threshold list, select Yes to send the inventory based on

threshold.

Note: Only when the admin selects Yes, the other fields appear.

The section appears as shown in the following figure:

- Overstock inventory rules o
Send Inventory on the Basis of Yes ~ [GLOBAL]
Threshold
Inventory Threshold Value [GLOBAL]

Set inventory quantity on which lesser and greater

condtion can control
Send Inventary for Lesser Than [GLOBAL]
Threshold Case Send Quantity to Walmart for those products, whose

inventory is LESSER than the inventory threshold.
Send Inventory for Greater Than | [GLOBAL]
Threshold Case Send Quantity to Walmart for those products, whose

inventory is GREATER than the inventory threshold

Note: Inventory Threshold Value is the minimum quantity of the inventory that the admin wants to
have in hand.
b. In the Inventory Threshold Value box, enter the required value.
c. In the Send Inventory for Lesser Than Threshold Case box, enter the required value.
d. In the Send Inventory for Greater Than Threshold Case box, enter the required value.
11. Click the Save and Continue button.

12. In the left navigation panel, click the Overstock Category Mapping menu.
The page appears as shown in the following figure:
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Profile Info

Profile Configurations

‘Overstock Category Mapping
Profile Products

Add Overstock Profile
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4 Back ave | © save ana Continue Eait | © Save and Upioad Product

Select Preferred Overstock Category to be Mapped

| Please Choose Category ..

&

‘Overstock / Magento Attribute Mapping (Required/Optional mapping)

Map Attribute for Overstock and Magento attribute

Required Aftribute

overstock Attribute

Magento Catalog Attribute

|pmducﬂd

|pmducﬂd

|pmdul:1Name

~ |pmduc1Name

= =

| productvariationName

| productVariationName

|vendm’Sku

| vendorSku

<

] <]

|snmp|ng\_ength

| shippingLength

|shippingHsight

|shippingHsight

[ shippingwidtn

| shippingwidgtn

| shippingWeight

| shippingWeight

|shippingLengthUmtONeasure

| shippingLengthUnitOfMeasure

|snmpmgHelgmUn\tU!Measure

| shippingHeightUnitOfMeasure

|snippingW\dh InitOfil

| shipping Inito

[ shippingWeightUnito!

| shipping Inito

|PackageD\mensmnsHslgm

|PackagaD\mensmnsHslgm

[ shiptode

|5hipMnde

|fu\ﬁ\|memT|me

| fuffilmentTime

| expeditable

| expeditable

[ manufacturer

| manufacturer

(=1 [ = = )

|assemmyF\ag

| assemblyFlag

| assembledHeightUnitomMieasure[

| assamb\est\ghtUnitDﬂdaaaure

|assemD\ed‘.’\.’\dmunnoﬂuleasure ~

| assemoledwidtnUnitomeasure |+ |

| assembledLengthunitofeasure[™

| assemb\edLsnglhunnOIMeasure[z‘

[assemb Nt

| asser nitof

|assemmedHe\gm

|assemb\edHe\gm

| assembledWidth

El [ [«

| assembledWidth

[ assembleaweignt

| assemoledweight

|assemmedLeng1h

| assembledLength

| countryOfOrigin

%

=

| countryOfOrigin

|5horIName

|5hor1Name

|quahty

|quahty

[ modelNumber

<

=l

| modelNumber

[upe

|upe

| sitePriceValue

| sitePriceValue

|5nePHceCurrencyCode

| sitePriceCurrencyCode

|rela\\er

| retailer

[productimage

| productimage

|snorIDeschI\un

|shorlDescr\plmn

| longDescription

|\ungDsscnplmn

[ warrantyTypeEnumvalue

| warrantyTypeEnumvalue

| warrantyProviderType

| warrantyProviderType

| warrantyProviderPhone

| warrantyProviderPhone

(= [ =1 = = s

| brand

| brand

Default Value Action

Add Aftribute

‘Overstock / Magento Attribute Mapping (Additional Attribute Mapping)

Map configurable attributes to magento afribute

Additional Attribute

overstock Attribute  Magento Catalog Attribute  Default Value

13. In the right panel, under Overstock Category Mapping, do the following steps:

o In the category list, select the preferred Overstock category that the admin wants to map.

following steps:
a.

14. In the right panel, under Overstock / Magento Attribute Mapping (Required/Optional mapping), do the

In the Magento Catalog Attribute column, select the required Magento attribute to map it with the
corresponding Overstock attribute.

b. Repeat the mapping of all the required or optional Magento attributes listed with the corresponding
Overstock attributes.
c. Click the Add Attribute button to add more attributes.
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15. In the right panel, under Overstock / Magento Attribute Mapping (Additional Attribute Mapping), do
the following steps:
Note: Map configurable attributes to magento atribute.

Overstock | Magento Attribute Mapping {Additional Attribute Mapping)

Map configurable attributes to magento atribute
Additional Attribute
overstock Attribute Magento Catalog Attribute Default Value Action
[ Size I~ 'v] [0-3Months [V L
| Color v |v| |Beige |«
[ Material [] [Acrylic ~ =
| Exact Color [v]
| Care Instruction v T | Dry Clean ?
| Crganic Classification[ ] _T: | I~ ?

a. In the Magento Catalog Attribute list, select the required Magento attribute to map it with the
corresponding Overstock attribute.
b. In the Default Value list, select the required option.
Note: In the Action column, click the button if the admin wants to delete the corresponding
attribute.
16. Click the Save and Continue button.

17. In the left navigation panel, click the Profile Products menu.
The page appears as shown in the following figure:

Profile Information Add Overstock Profile | &) Back | EESEEIQE
Profile Info — -
Profile Configurations Page  [1 of 1pages | View |20 || perpage | Total O records found
Overstock Category Mapping id Product Name Type Attrib. Set Hame SKU
Profile Products [Yesol 1[I [ =1

No records found.

Since no products as assigned to the profile, there are no products listed in the table.
18. Click the Reset Filter button.
All the products are listed in the table as shown in the following figure:
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Profile Information Add Overstock Profile

Profile Info N
Profile Configurations Page 1 of 1 pages | View |20 |« | perpage | Total 4 records found
Overstock Category Mapping me Product Hame Type Attrib. Set Hame  SKU
Profile Products Ay~ | T il
To To
In: UsD |~
(| 1 test Simple Default key $40.00 12 Enabled
Product
O 2 configurable Configurable Default configurable $23.20 0 Enabled
Product
O 3 test Simple Default test $40.00 0 Disabled
Product
O 4 TestvalidationSku Simple Default TestvalidationSku $22.99 0 Enabled
Product

19. Select the check box associated with the required product that the admin wants to assign to the new

profile.

Note: Admin can assign a product to only one profile.

20. Click the Save button.

The created profile is saved and listed on the Overstock Profile Listing page.

Overstock Profile Listing

Page 1 of 1 pages | View |20 = per page | Total 2 records found
Ject Al | AN | Select Visble | Unsek bl | Oitems selected Actions (2] submit |
| o 1 Profile Hame Status. Total ltem Active ltem Inactive tem Action
‘Any':' — [ | o - - -] T = i
0 5 test2 Active Z 2 2 <]
] 6 profile_name Active 2 2 2 vl
Or

Click the Save and Continue Edit button to save the created profile and continue editing, if required.

Or

Click the Save and Upload Product button to save the profile and make ready to upload the product on

Overstock.

The assigned products are listed on the Product Manager page as shown in the following figure:

Product Manager <) Back
Page 1 of 1pages | View |20 =] per page | Total 2 records found
Select All | UnselectAll | SelectVisile | Unselect Visible | 0 tems selected Actions | t’m

D Sku Price Name aty Visibility  Status Type Validation Upload  Edit
[Anf~] [ From: From: | ~ - M
To: To:
m:  [UsD |«
[m] 1 key 540.00 test 12 Simple [ vauo  JVGIEEE] Edit
Product
O 2 configurable $23.20 configurable 0 Configurable INVALID Upload Edit
Product alidate

5.2. Edit the Existing Profile

To edit the existing profile

1. Go to the Magento Admin panel.

2. On the top navigation bar, click the Overstock menu.
The menu appears as shown in the following figure:
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Overstock Reports

Manage Overstock Profiles
| ,,,,, M an age ] Prﬂduﬁ ........................ “ |
" Overstock Orders a
| overstock Cron |
| Configuration
- Extras “T

3. Click the Manage Overstock Profiles menu.
The Overstock Profile Listing page appears as shown in the following figure:

Overstock Profile Listing m
Page T of 1 pages | View ‘2? || per page | Total 2 records found
Select Al | UnselectAl | Select Visible | Unselect Visbie | Oitems selected Actions | vl
| 1 Profile Name Status. Total ltem Active Item Inactive ltem Action
] [ ]
| 5 test2 Active 2 2 2 v
O 6 profile_name Active 2 2 2

On this page all the available profiles are listed.
4. Click the required row of the profile that the admin wants to edit.
The Edit Profile page appears as shown in the following figure:

Prot tormaton P 2
Profile Info
Prfis Configuratons
Overstock Category Mapping Profile Code * [profile_code1
Profile Products & For internal use. Must be unique with no spaces

Profile Name * iprcﬁle_name

4 Give some name to profile to identify them

Status * | Active
4 Make active to enable the profile

|

OR

In the Action column, click the arrow button, and then click Edit Profile.
5. Make the changes as per requirement.
6. Click the Save button.

The changes saved and listed on the Overstock Profile Listing page.
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Overstock Profile Listing
Page 1 of 1 pages | View |20 +| perpage | Total 2records found
Select Al | Unselect Al | Select Visible | Unselect Visile | O items selected Actions. 7
[10 1 Profile Name Status. Total ltem Active Item Inactive tem Action
[Amf] C o &l
(m] 5 test2 Active 2 2 2 ~]
O & profile_name Active 2 2 2 =
Or

Click the Save and Continue Edit button to save the created profile and continue editing, if required.

Or

Click the Save and Upload Product button to save the profile and make ready to upload the product on

Overstock.

The assigned products are listed on the Product Manager page as shown in the following figure:

Product Manager < Back |
Page 1 of 1 pages | View |20 =] per page | Total 2 records found
Select All | Unselect Al | SelectVisible | Unselect Visible | 0 tems seleclad Actions | Tm

D Sku Price Name aty Visibility  Status Type Validation Upload  Edit
[Amyfe] From: From: | vl ] = o]
To: To:
In: usD [v]
O 1 key 540.00 test 12 Simple @D Uoload  Edtt
Product
O 2 configurable $23.20 configurable 0 Configurable INVALID Upload Edit
Product alidate

5.3. Delete the Profile

To delete the existing profile

1. Go to the Magento Admin panel.

2. On the top navigation bar, click the Overstock menu.

The menu appears as shown in the following figure:
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Overstock Reports

Manage Overstock Profiles

Manage Product

[u..u...un.u+n.un.<n...nu.uu.un.

EmsssEEssEEEn E I EEE I EEESAEEEEEEEEIIEEEEEE wes

sEssEsssEEEEE B s

Overstock Orders

T

Overstock Cron

Fases

AEEEmsssEmsmEEEEEAEEssEEAES BEEEsEEEEsSEEEmAMEEEEEAEsSEEELSS

Configuration ;

4
T R T
4

i
Extras p

3. Click the Manage Overstock Profiles menu.
The Overstock Profile Listing page appears as shown in the following figure:

Overstock Profile Listing

Page -1_ of 1 pages | View \E'C per page | Total 2 records found

Select Al | Unselect Al | Select Visible | Unselect Visible | O dlems selected

[0 1 Profile Hame Status Total ltem Active ltem Inactive ltem Action

[An] [+]
(m] 5 test2 Active 2 2 2 I
O 6 profile_name Active 2 2 2

On this page all the available profiles are listed.
4. Click the required row of the profile that the admin wants to delete.

The Edit Profile page appears as shown in the following figure:

Profile Information Edit Overstock Profile < Back '© Save and Continue Edit | @ Save and Upload Product

Profile Info
Profile Configurations Profile Information

Overstock Category Mapping Profile Code * [profile_code1
Profile Products 4 For internal use. Must be unique with no spaces

Profile Name * |profile_name
4 Give some name to profile to identify them

Status * | Active ~
4 Make active to enable the profie

5. Click the Delete button.
A confirmation dialog box appears as shown in the following figure.
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Are you sure you want to do this?

OK | | Cancel ]

6. Click the OK button.
The profile is deleted

Overstock Integration for Magento Guide 0.0.1

5.4. Submit Actions on the Overstock Profile Listing Page

Admin can delete the selected profiles and also can change the status of the profiles in bulk.

To delete the selected profiles in Bulk

1. Go to the Magento Admin panel.

2. On the top navigation bar, click the Overstock menu.
The menu appears as shown in the following figure:

Overstock Reports

i Manage Overstock Profiles

+ Manage Product 4
Overstock Orders 4l
Overstock Cron
Configuration .
Extras p

3. Click Manage Overstock Profiles.

The Overstock Profile Listing page appears as shown in the following figure:

Overstock Profile Listing
Page 1| oftpages | View [20 [¥] perpage | Total 2 records found
Select Al | Unselect Al | Select Visle | Unselect Visible | 0 #ems solected et 3] Submit |

[ 1 Profile Hame Status Total ltem Active ltem Inactive ltem Action
[Any | ~]
(m] 5 test2 Active 2 2 2 v
O 6 profile_name Active 2 2 2 [ ~l
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On this page all the available profiles are listed.
4. Select the check boxes associated with the required profiles.
5. Click the Arrow button next to the Actions field.

The Actions list appear as shown in the following figure:

| AC’“DI’IS: ’v E\'i'f i

| o —— |
:'Iﬂl:ti\"e m_DeIETE Buction
Change status

6. In the Actions list, click Delete, and then click the Submit button.
A confirmation dialog box appears as shown in the following figure:

Are you sure you want to do this?

OK T Cancel -

7. Click the OK button.
The selected profiles are deleted.

To change the status of the selected profiles
1. Go to the Magento Admin panel.

2. On the top navigation bar, click the Overstock menu.
The menu appears as shown in the following figure:

Overstock Reports

i Manage Overstock Profiles

: Manage Product 4
Overstock Orders 4l
Overstock Cron
Configuration |
Extras 4

3. Click Manage Overstock Profiles.
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The Overstock Profile Listing page appears as shown in the following figure:

Overstock Profile Listing o A i
Page 1 of 1 pages | View |20 |v| perpage | Total 2 records found ! :
| sible | s | 0 items selected Actions v
[} t  Profile Name Status Total ltem Active Item Inactive ltem Action
ANy~ ~
O 5 test2 Active 2 2 2 v
O 6 profile_name Active 2 2 2 v

On this page all the available profiles are listed.
4. Select the check boxes associated with the required profiles.
5. Click the Arrow button next to the Actions field.

The Actions list appear as shown in the following figure:

Actions V

1acfive .It..l Delete cf.ticm”
Change status

6. In the Status list, click Change status.
The Status field appears next to the Actions list.

Actions | Change status ~ Status | Inactive ~ | 0100

7. In the Status list, select the required option, and then click the Submit button.
The status is changed and a success message appears.

5.5. Product Manager

On this page, admin can view, edit, and upload the individual product. Also, the admin can view the error
message if any error exist in any product details. The admin can also submit certain actions on the selected
products available on the Product Manager page.

Thus, on the Product Manager page, the user can perform the following three tasks:

e Upload Single Product: The user can upload the products that are listed on the Product Manager page,
to the Overstock website.

¢ View the Error Log: If the product is invalid, then an Invalid button appears, and the admin can view the
error log using the Invalid button.

e Edit Product Information: Edit the information of the product that the user wants to upload on the
Overstock website.

e Submit Actions: The user can submit the respective action on the selected product before uploading it to
the Overstock website.

To upload single product

1. Go to the Magento Admin panel.
2. On the top navigation bar, click the Overstock menu.
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The menu appears as shown in the following figure:

Overstock Reports

i Manage Overstock Profiles

................................................................

: Manage Product 40
Overstock Orders 4l
Overstock Cron
Configuration .
Extras p

3. Click the Manage Overstock Profiles menu.
The Overstock Profile Listing page appears as shown in the following figure:

Overstock Profile Listing
Page 1 of 1pages | View |20 || perpage | Total 2 records found
Select All | Unselect Al | Select Visile | Unselect Visidle | 0 ibems selectsd Actions | 7

[10 1 Profile Name status Total ltem Active ltem Inactive Item Action
[ Anyl~] [~
(m] 5 test2 Active D 2 2 =
O & profile_name Active 2 2 2 ]
On this page all the available profiles are listed.
4. Scroll down to the required profile.
5. In the Action column, click the Arrow button, and then click Upload Products.
The Product Manager page appears as shown in the following figure:

Product Manager < Back |
Page 1 of 1pages | View [20 [v] perpage | Tolal 2 records found
Select All | Unselect Al | Select Visible | Unselect Visidle | 0 tems selected Actions | (9| Submit |

D Sku Price Name aty Visibility  Status | Type Validation Upload | Edit
[amfw] [ | From: | From: | I = T T~
= TN Je: [ |
m: [usp[v]
m] 1 key 54000 test 12 simple [ vauo  JEULIGEL] Edit
Product
[} 2 configurable §23.20 configurable 0 Configurable Upload|  Edit

Product

All the products assigned to the profile are listed on this page.
6. Scroll down to the required product.
7. In the Upload column, click the Upload link.

If the product is uploaded successfully, then the success message appears on the top of the page.

If there is an error, then the error message appears on the top of the page.

To View the error log
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1. Go to the Product Manager page.
2. Scroll down to the required product.
3. In the Validation column, click the INVALID button.
The relevant error message appears as shown in the figure.

Missing Attnibutes

o SKU — key:
= Required-Attribute: Unmapped/Mot Present in this Profile attributes - color, size

4. Click the Validate link that appears below the Invalid button.
If the product is validated, then a success message appears on the top of the Product Manager page and
the Invalid button is changed to the Valid button. Otherwise an error message appears on the top of the
Product Manager page as shown in the following figure:

” @ Product Validation Failed.

To edit the product information

1. Go to the Product Manager page.
2. Scroll down to the required product.
3. In the Edit column, click the Edit link.
The Product Information page appears as shown in the following figure:

Prodiict Information 9 test (Default) < Back | @ Delete | G Dupiicate 'S

General

General
Prices

Meta Information

Name * [test
Images

Recurring Profile siee 145 ~

Design Description * _iest‘

Gift Options

4. In the left navigation panel, click the Overstock menu.
The page appears as shown in the following figure:
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Product Information 5 test (Default) - Back [0 Detete | © Dupicate § @ Save J'@ Save and Co
General
Meta Information o
Overstock productld 213

Images please fill productid

Recurring Profile

Overstock productName deagwd

Design please fill productiame

Gift Options
Overstock productVariationName sadsa

please fil productVariationHame

Overstock vendorSku |aodd
please fill vendorSku

Overstock

Inventory Overstack asdsa

5. Make the changes as per the requirement, and then click the Save button.

Actions on the Product Manager page

Product Manager +) Back
Page 1 of 1 pages | View |20 |~ | perpage | Total 2 records found
Select Al | Unselect All | Select Visible | Unselect Visible | 0 items selected Actions m

|
1D Sku Price Name Qty Visibility Staths T¥Eyalidate Selected Product(s) jad Edit
" = = Product Inventory Update
From: From:
A s s 2 Retire Seclected Productis)
To: To: Mass Product(s) Upload
Sync Overstock Product Status
In: UsD v S
1 key $40.00 fest 12 Simple @ Uoiosd  Edi
Product
2 configurable $23.20 configurable 0 Configurable (T Upload | Edit

Product

The user can submit the following actions on the selected product:

Validate Selected Product: Validates the product before uploading it to the Overstock website. It displays
the corresponding validation error, if any. If there is no error, it confirms that the product is ready to upload.
Product Inventory Update: Updates the inventory of the product on Overstock. This action completes all
the job related to the product inventory and also it manages the quantity related issues.

Retire Selected Product(s): To withdraw the selected product so that it is neither used nor ordered. On
submitting this action, the product is not listed on Overstock is retired. Thus, nobody can order them from
Overstock.

Mass Product(s) Upload: Uploads all the validated products on Overstock at one time in a bulk. It means,
the user can upload all the validated products on one click.

Sync Overstock Product Status: To get the request from Overstock to update the status of the product
on the Magento store. It helps the user to view the status of the product. For example, unpublished,
transmit, data fix, system error, or so on.

To Submit an Action

1. Go to Product Manager page.

The Product Manager page appears as shown in the following figure:
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Product Manager + Batk |
Page ‘F1 of 1 pages | View Ef-; perpage | Total 2 records found
SelectAll | Unselect All | Select Visble | UnsslectVisible | 0 ftems selected Actions | w

D Sku Price Hame aty Visibility  Staths Tyivalidate Selected Product(s) |29 Edit
- T E: 2 | Product Inventory Update
~ | Fi 3 From: v | 5
\Anyj__‘ ‘ L o — — | Retire Seclected Produci(s)
To: To: Mass Product(s) Upload
e ‘Sync Overstock Product Status
In: USD |~ | e =
1 key $40.00 test 12 Simple Upload  Edit
Product
2 configurable $23.20 configurable 0 Configurable Upload  Edit
Product

2. Select the check box associated with the required product.
3. In the Action list, select the required action.
4. Click the Submit button.

6. Manage Product Feeds

After uploading the product on Overstock or after updating the product inventory, the user can check the products

feed details on the Overstock Feed Details page.
To view product feeds details

1. Go to Magento Admin Panel.

2. On the Overstock menu, point to Manage Product, and then click Product Feeds.

A

Overstock Reports System
Manage Overstock Profiles
» Manage Product i Catennrv Praducts, C
Bemsssmsssrssnmssnn R Ry [ Produd Feeds
Overstock Orde P
Overstock Cron
. Configuration |
Extras 4

The Overstock Feed Details page appears as shown in the following figure:
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Overstock Feed Details

Page ‘17 of 1 pages | View IT:\,— perpage | Total 6 records found [ Exportto ir;‘
Select Visible | Unselect Visible | 0 iems selected Actions | ~| M‘f-""’
Feedid# | FeedType Feed Source Items Received Items Failed Iltems Succeeded ltems Errors Feed Date
Ay | | \ \
0o 16 tem Bihtdocs/mager k] 1 o

/MPProduct_1499160603000.xml
O 15 item loptixamppi5.6/hidocs/magentoimedialoverstock 1 1 0 ERRORS
MPProduct_1499160209000 xml
o 14 item 1ager 1 0
IMPProduct_1499156082000.xml
o 12 item 0 1
O |n item 0 % &=
o 1o itern 0 1 [ success ]

The admin can

o view all the products feed details,
o check the error log of the feed, or
o delete the feed
3. To check the product feed details, click the Error

button.
The error log appears as shown in the following figure:

e

errors

errar Cannot create a product without variations
details

id My _Test Sku

idType  SUPPLIER_PRODUCT_SkLU
code CREATE_PRODUCT_MO_VARIATIONS
message Cannot create a product without variations

4. To delete the feed, do the following:
a. Select the checkboxes associated with the required feeds.
b. In the Actions list, select Delete Feeds.
c. Click the Submit button.
A confirmation dialog box appears as shown in the following figure:

Are you sure? Deleted Feed can not be undone.

OK I Cancel
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d. Click the OK button.
The selected feeds are deleted.
5. To export all the feeds through CSV, click the Export button.

7. Overstock Orders

Admin can view the following details from the Overstock Orders menu as shown in the following figure:

¢ View Overstock Orders(http://docs.cedcommerce.com/magento-2/overstock-magento-integration-
guide-0-0-17?section=view-overstock-orders)

¢ View Overstock Failed Orders(http://docs.cedcommerce.com/magento-2/overstock-magento-integration-
guide-0-0-1?section=view-overstock-failed-orders)

Owerstock System

| Manage Overstock Profiles ou have 18 cril

Overstock Order= L
.................................. R e e ek e

; View Overstock Failed
Configuration Orders

A = Export to:

7.1. View Overstock Orders

The user can fetch and view all the order details fetched from Overstock. Also, later on can proceed further for
shipment.

To view Overstock Orders

1. Go to Magento Admin panel.
2. Click the Overstock menu, and then click Overstock Orders.
The menu appears as shown in the following figure:

Owerstock System

| Manage Overstock Profiles fou have 18 cril

Overstock Order= 1
""""""""""""""""""" View Overstock Orders

; View Overstock Failed
Configuration Orders

A (o Exportto:
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3. Click View Overstock Orders.
The Overstock Orders Details page appears as shown in the following figure:

Overstock Orders Details

Page 1 of 1 pages | View |20 (s | perpage | Total 1records found & Exportto:| C8V [ E o B
2 | | 0items selected Actions v "
Magento Order #  Overstock Order Id # Sales Order Channel Number Bill to Name Ship to Hame Date Ordered | Status G.T. (Purchased)
ANy~ From: .= ~ From:
To: [H To:
O 100000089 51306 187141 TestOrder1 TestOrder1 Jun 6, 2017 7:25:59 Complete 257.9500

AM

4. Click the Fetch Latest Overstock Orders button.
If the order is imported successfully, then a new record is found in the Overstock Order Details table as
shown in the above figure.
Notes:

o Orders are automatically imported through CRON in every 10 minutes.

o Whenever the latest orders are imported from Overstock, a Notification appears in the notification
area of the Admin panel for those orders and they are Auto-Acknowledged as soon as they are
imported in the Magento admin panel.

o If no Order is imported, then check the Failed order log on the Failed Overstock Orders Import
Log

o Order are auto rejected on Overstock in the following conditions:

= When Overstock Product SKU does not exist in Magento.
= When Product is Out of Stock in Magento.
= When product is disabled in Magento.

To submit the shipment for the selected order
1. Go to Magento Admin panel.

2. On the Overstock menu, pointto Overstock Orders, and then click View Overstock Orders.
The Overstock Orders Details page appears as shown in the following figure:

Overstock Orders Details

Page |1 of 1pages | View [20 |« | perpage | Total 1 records found w Exportto:[CSV S E mm
, ~ "

| | 0 items selected Actions,
Magento Order #  Overstock Order Id ¥ Sales Order Channel Number 8ill to Name Ship to Hame Date Ordered | Status G.T. (Purchased)
ANy~ From: .= ~ From:
To: [ To:
[0 100000098 51306 187141 TestOrder1 TestOrder1 Jun 6, 2017 7:25:59 Complete 257.9500

AM

3. In the Magento Order# column, click the link associated with the required order.
The page appears as shown in the following figure:

4. In the left navigation menu, click Ship By Overstock.
The page appears as shown in the following figure:
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Order View

Information

Invoices

Credit Memos

Shipments

Comments History

Transactions

Ship By Overstock

(5 Order # 100000029 | Jul 21, 2017 11:09:23 PM

« Back Ei dEi \ii:jlh dit ‘imﬁliﬁjiﬁl eorder
| stpoinibto. |

Order Id on Overstock.com 51802

Order Date Friday, July 215t 2017
sales Channel Name 0STK

Sales Channel Order Number 19300-1

Retail Channel Code 0STK_3177

Retail Order Code OrderCode-123459566
Retail Order Number 123459566

Shipping carrier used [1Lsp |
Service Level Code [NEXTDAY <
Tracking Number

Ship Date ]

Shipment items

Product Sku Quantity Ordered Quantity to Ship Quantity to Cancel Qty Available for Ship Quantity Shipped
S5URFZ-033 1 [ | P |1 0
‘CDR840VPHD 1 [1 ] o ]| 0
SPX5300 3 B | P |3 0

Note: Orders imported from Overstock uses Payment Method depending on the System Configuration
Settings of Overstock extension.

5. Under Shipment Info, enter the corresponding values in the following fields:
a. In the Shipping carrier used list, select the required option.
b. In the Service Level Code list, select the required option.
c. In the Tracking Number box, enter the tracking number of the package
d. In the Ship Date box, enter the date of shippment.

6. Under Shipment Items, enter the corresponding values in the following fields:
a. In the Quantity to Ship box, enter a value.

The number of quantity that the user can ship. The value cannot be greater than the Qty Available

for Ship value.
b. In the Quantity to Cancel box, enter a value.
The number of quantity that the user wants to reject. The value cannot be greater than the Qty

Available for Ship value.The success message appears, if the order is shipped successfully.
7. Click the Submit Shipment button.

Notes:

a. Order Shipment is sent to Overstock.

b. Order Invoice and Shipment is created automatically in Magento.
c. Order Status changes to Complete on Overstock.

d. The status of order changes to Completed on Magento.

7.2. View Overstock Failed Orders

The users can view the list of failed Overstock orders on the Failed Overstock Orders Import Log page.

Note: To clear all the failed import order logs at once, click the Clear Failed Import Order Logs button.

Orders are not imported from Sears due to the following conditions:
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e |f any product in the Overstock Order is Out of Stock in Magento.

If any product in the Overstock Order is disabled in Magento.

e If any Product does not exist in Magento or is deleted from Magneto after uploading on Overstock.

¢ If the selected Payment Method in Overstock System Configuration Setting is not available in Magento.

To view Overstock failed orders

1. Go to Magento Admin Panel.
2. On the Overstock menu, point to Overstock Orders, and then click View Overstock Failed Orders.
The Failed Overstock Orders Import Log page appears as shown in the following figure:

Failed Overstock Orders Import Log m

Page 1 of 1 pages | View |20 |w| perpage | Total 1records found mm
sivle | 0 items selected Actions = m

ID | OverstockorderlD  Reasontofailed  OrderData

Any|

O 1 51306 17-07-17 07:42.37 {"salesChannelOrderNumber."18714-1""salesChannelName™"OSTK","orderDate”"2017-06-06T 14.25:59.000-06:00","sofsCreatedDate™"2017-06-06T08:30.27.000-06:00""s
- Product Street’,"city""Salt Lake City”,"stateOrProvince™"UT","postalCode™"84047", "countryCode™"US","phone™801-555-59617}, returnAddress™:{ contacthiame™" Joe User-1355""addre
S5URFZ-033 Is set City" "stateOrProvince™"UT" "postalCode™"84047" "countryCode™"US" "phone™"801-555-1355" "shippingSpecifications™{"is ThirdPartyBilling™false" "isSignatureRequired™fal
Out Of Stock. {"shippingServiceLevel"{"code™"GROUND}},"isExport™“false},"branding™:null "orderFulfillment™"ALLOW_PARTIAL_FILL","orderld""51308" "status™"PROCESSING", retailChar

123459880 "retailOrderNumber™"123459880" "actionRequired™ "true”,"processedSalesOrderLine™[{"salesChannellLineld"."1" "salesChannelLineNumber"1" "salesChannel
033" quantity"1" itemPrice™17.99"lineld""60914" “itemld™"0" lineStatus™"SHIPPED", "shipConfirmationDetail™:{"quantityShipped™"1","packageDetail"{ packagelD™"69024"
{"code™"BOX,"p: *:"4" "packageWeight™"0.0" trackil “"754758475847587, "shipmentDetail”{"shipmentiD""54321" "shipmentCarrier"UPS" "shipping!
{code™"GROUND"},"dateShipped™"2017-06-22T17.04:24 000-06:00" "dateConfirmed™"2017-06-27T00:59:01.000-06:00"}, "firstCost™"17 99" firstCostCurrencyCode™"USD" "
{"salesChannelLineld"."2" "salesChannelLineNumber"2" "salesChannelSKU""CDR&40VPHD" "guantity"."1","itemPrice™."59.99" "lineld™"60915",“itemId™"0",line Status™"SHIP
{"packagelD™"69025", packageType™{ code™"BOX},"packageNumber™:"1" "packageWeight" 0,07, trackingNumber " 75475847584758","shipmentDetail"{"shipmentiD""5432;
{'code™"GROUND"},"dateShipped™"2017-06-22T17:04:24 000-06:00" "dateConfirmed™"2017-06-27T00:59:01.000-06:007, *firstCost™"59.99" "firstCostCurrencyCode™"USD" "
{"salesChannelLineld""3" "salesChannelLineNumber™"3" "salesChannelSKU""SPX5300", "quantity" 3" itemPrice™"59.99" "lineld""60916" “itemld™"0","lineStatus™ "PROCESE
{"packagelD":"69026" "packageType"{"code™"BOX},"packageNumber~™1" "packageWeight™"0.0",trackingNumber™"754758475847587,"shipmentDetail":{"shipmentiD""5432
{'code™"GROUND},"dateShipped™"2017-06-22T17:04:24 000-06:00","dateConfirmed™"2017-06-27T00:59:01.000-06:007}}, "firstCost™"69.99" firstCostCurrencyCode™"USD" ™

>

This page displays the failed orders with the order id and the reason for the failure.
To cancel Overstock failed orders

1. Go to the Failed Overstock Orders Import Log page.
2. Select the check-boxes associated with the failed orders that the admin wants to cancel.
3. In the Actions list, select Cancel Order, and then click the Submit button.
A confirmation dialog box appears.
4. Click the OK button.
A success meassge appears.

To delete Overstock failed orders
1. Go to the Failed Overstock Orders Import Log page.
2. Select the check-boxes associated with the failed orders that the admin wants to delete.

3. In the Actions list, select Delete Order, and then click the Submit button.
The order is deleted and a success meassge appears.

8. Overstock Cron

Overtsock-Magento Integration, an extension developed by CedCommerce, is a one-stop integration that
establishes a synchronization of inventory, price, other details for product creation and its management between
Magento® store and Overstock with the help of Crons.

The user can view the following details:

e Sears Cron Details(http://docs.cedcommerce.com/magento-2/overstock-magento-integration-
guide-0-0-1?section=overstock-cron-details)

31/35



Overstock Integration for Magento Guide 0.0.1

¢ Cron Status(http://docs.cedcommerce.com/magento-2/overstock-magento-integration-
guide-0-0-1?section=cron-status-4)

8.1. Overstock Cron Details

The Overstock Cron Details page displays all the Cron details scheduled in Overstock.
To view the Overstock Cron details

1. Go to Magento Admin Panel.

2. On the Overstock menu, click Overstock Cron.
The Overstock Cron Details page appears as shown in the following figure:

Overstock Cron Details

Page  [1 of 1pages | View [20 [w] perpage | Total 6 records found

1] Job Code

n

©

oversiock_invupdate

147 overstock_product_price
175 overstockorder_cron
176 overstockorder_cron
177 overstock_invupdate
178 overstock_invupdate

8.2. Cron Status

Status

efror

pending
pending
pending
pending

pending

Messages Created At

Mage_Core_Exception: Invalid callbacic 2017-07-06 06:38:26
overstock/observer. updatelnvcron does not exist in
loptlampp/htdocsiraining/overstock

iapp/Mage.php:595 Stack trace: #0 /optlamppidocs

frainit stockiapp/code/core/Mage/Cron/Model

IObserverphp(302).

2017-07-06 06:48:41
2017-07-06 11:10:56
2017-07-06 11:10:56
2017-07-06 11:10:56
2017-07-06 11:10:56

The updated status appears as mentioned in the following table:

Scheduled At

2017-07-06 06:39:00

2017-07-06 07:00:00
2017-07-06 11:10:00
2017-07-06 11:20:00
2017-07-06 11:13:00
2017-07-06 11:26:00

Executed At Finished At

2017-07-06 06:40:13

Activity [Time Required for Updating (min)
Order Creation Every 10 minutes

Feeds Sync Every 1 day

Inventory Sync Every 15 Minutes

Price Sync [Twice a Day

9. Extras

Admin can view the following details from the Extras menu as shown in the following figure:

¢ View Overstock Category(http://docs.cedcommerce.com/magento-2/overstock-magento-integration-
guide-0-0-17section=view-overstock-category)

e Overstock Logs(http://docs.cedcommerce.com/magento-2/overstock-magento-integration-
guide-0-0-17section=overstock-logs)
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9.1. View Overstock Category

To view the Overstock Category list and the corresponding attribute details

1. Go to the Magento Admin panel.
2. On the top navigation bar, click the Overstock menu, and then click Extras.
The menu appears as shown in the following figure:

'ou have 18 cr

3. Click View Overstock Category.
The Overstock Category Listing page appears as shown in the following figure:

Overstock Category Listing

Page i1 1 (v] 0f 206 pages | View 120 |~ | perpage Total 4113 records found
D 1 Overstock Category Overstock Attributes

10 |Baby|Baby Bedding|Baby Bed Sheets|Baby ["'name™"Color” value™."Bi |Black|Blue|B iltiNVA|Off-White|Orange|Pink|Purple|Red|Silver| Tan|White|Yellow'},
Bed Sheets {name™"Theme" value™"Alp| 1Ani Boy|Baby Girl|Basic|Bi fiy|Dinosaur|Disney/Farm| I

" i ['name™.Type", 'value"."NVA|Receiving|Security| Swaddling},{'/name™."Color value™l |Greyl [NVA|OTF-
Blankets White|Orange|Pink|Purple|Red|Silver|Tan[White|Yellow'}, £ name™ Theme" value™"AlphabetjAnimals|Baby Boy|B.

12 |Baby|Baby Bedding|Baby Blankets|Swaddling [['name™"Color" “value™"Beige|Black|Blue|B 1ltiNVA|Off-White|Orange|Pink|Purple| |Silver|Tan|White|Yellow'}, E
Blankeis {"name""Theme",value™ Boy|Baby Girl|Basic flylDinesaur|D armiFlowers]l...

13 |Baby|Baby Bedding|Bed Skirts|Bed Skirts ["name™"Color" "value™"| 1d| |Grey|Kl IVAOf-White| O ink|Purple|Red]| [Tan|White[Yellow,

{"name”"Theme" "value™"Alp| if by Boy|Baby Girl|Basic|Bird|Butterfly|Dinosaur|Di {Farm|Flo...

14 1 [Cname™"Color" value™ 1|Gold|Green| Grey|Multi| Of-White|O |Purp! Tan[White|Yellow™,
Sets {"name”"Theme" "value™"Alp| {Anil Boy|Baby Girl|Basic|Bi fly|Dinosaur|D armF Jung...

15 |BabylBaby Bedding|Bumper Pads|Bumper [Cname""Color"value™"| 11Gold|Green| GreyIMulti Of-White|O ink|Furp [Tan|white[Yellow™},
Pads {"name""Theme" "value™"Alphabet|Animals|Baby Boy|Baby Girl|Basic|Bird|Butterfly|Dinosaur|Disney|Farm|Flowers|insects|Jung

16 |Baby|Baby Bedding|Maltress Pads|Mattress ['name™"Material", value™"COOLMAX|Cotton|Egyptian Colton|Jersey Knit|Microfiber|Organic Cotton|Pima Cotton|Polyester|Polyurethane|Sateen Cotton[Tencel7,
Pads {"name™"Exact Color" value™™},{"name":"Comfort Level” "value™ "Firm|Medium|NVA|Plush|P.

17 | il Clothi " Clothil 3 ['name”"Size" "value™"0 - 3 Months|12 - 18 Months|18 - 24 Months|24 - 36 Months|3 - 6 Months|8 - 9 Months|@ - 12 Months|Newborn|One Size Fits Most,
Accessories {'name™"Color", value™'t awn|Clear|/Gold] |Grey|Knaki|Multi|Of-White|Ora
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A table appears listing all the available Magento Category Id, the corresponding mapped Overstock
Category details, and the corresponding Overstock Attributes details.

9.2. Overstock Logs

Admin can view and delete the Overstock log details on the Overstock Log Detials page.
To view the Overstock log details

1. Go to the Magento Admin panel.
2. On the top navigation bar, click the Overstock menu, and then click Extras.
The menu appears as shown in the following figure:

Owerstock System

Manage Overstock Profiles ¥ou have 18 crf

| Manage Product Ahuﬂs,tﬂﬂthemcﬁ
Overstock Orders | ‘

3. Click Overstock Logs.
The Overstock Log Details page appears as shown in the following figure:

Overstock Log Details
Page 1 of 1 pages | View |20 [ per page | Total 16 records found m
Select All | Unselect Al | Select Visible | Unselect Visible | 0 tems selected Actions V] m
Id# | LogType Log Sub Type Log Date Value Log Comment
Anyv|
O 16 Overstock getOrders Exception In Function 20-07-17 10:32:03 o getMultiple Orders
O 15 Overstock getOrders  Exception In Function 13-07-17 07:10:39 ‘Unauthorized getMultiple Orders
o 14 Overstock getOrders  Exception In Function 12-07-17 12:30:49  ‘Unauthorized® getMultiple Orders
O 13 Overstock getOrders  Exception In Function 12-07-17 12:27:41 ‘Unauthorized’ getMultiple Orders
O 12 Overstock getOrders  Exception In Function 12-07-17 12:25:38 ‘<?xml version="1.0" ing="UTF-8" yes™ OrderTypeList getMultiple Orders
xmins:ns2="api.supplieroasis.com™><totalCount=3</totalCount=<list>
<ns2:salesChannelO 18714-1</ns2:salesChannelO
<ns2:salesCl 0STK=/ns2:salesC

<ns2:orderDate>2017-06-06T14:25:59.000-06:00</ns2:orderDate>
<ns2:sofsCreatedDate>=2017-06-06T08:30:27.000-06:00</ns2:sofsCreatedDate=<ns2:shipToAddress=>

<N TestOrder1</n: ns2:address1>5961 Adam Street</ns2:address1>
<ns2:city=Salt Lake City=/ns2:city><ns2:stateOrProvince>UT</ns2:stateOrProvince=
<ns2:postalCode>84047</ns2:postalCode=<ns2:countryCode>US</ns2:countryCode>

<ns2 1-555-5961</ns2:ph 152:ship : 2:.contactName=>Joe

Note: To clear all the failed import order logs at once, click the Clear Log Details button.

To delete Overstock log details

1. Go to the Overstock Log Details page.
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2. Select the check-boxes associated with the logs that the admin wants to delete.
3. In the Actions list, select Delete Order, and then click the Submit button.
The log records are deleted and a success meassge appears.
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