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1. Overview

The BestBuy Canada Integration for Magento helps the Magento® store owners to boost their business and
generate the revenue as it interacts with BestBuy API's to connect the Magento® store to BestBuy. It provides an
opportunity to cover a wide range of customers.

Admin gets the authority to create BestBuy Categories and the dependent attributes on the Magento® store. It
also enables the store owner to establish a mapping of the desired product category on the Magento® store for
automatic submission of the selected product to the same category on BestBuy.com.

This extension interacts with the BestBuy Marketplace to integrate the synchronized product listing between
Magento® store and the BestBuy.com retailers.

It enables the admin to manage the BestBuy orders on the seller's Magento® 2 stores without making any
significant changes to operational functionalities.

Synchronizing orders, products, pricing, and inventory is possible through establishing the communication
between BestBuy APIs and the Magento® store.

Key Features are as follows:

¢ Profile-based product Upload: Admin can create a profile and map the category and attributes to the
Magento category and attributes. Then, after assigning the products to the profile, the admin can easily
upload products.

* Product Category Mapping: Follows many-to-one category mapping philosophy. Admin can map many
categories of the Magento store to the single category of BestBuy.

¢ Bulk Upload System: The merchant has the flexibility to upload any number of products on bestbuy.com
using bulk product upload feature.

e Synchronized Inventory: Auto synchronization of the inventory at regular intervals and the listing of the
products along with all the details is established between Magento and bestbuy.com.

* Low Stock Notifications: Whenever Stock diminishes lower than threshold, notification is sent informing
the status

* New Order Notifications: Whenever a new order is fetched from the BestBuy website, the admin
receives a notification.

* Rejected Products Notification: If any invalid product is rejected by bestbuy.com, then its information is
fetched from the automatically synchronized requests along with the error due to which it is rejected.

e Shipment Automation: Merchant can enter shipping carrier, shipping method and the tracking number to
send shipment or can automate the shipment process with Shipstation, Shipwork, Stamps.com,
Linnworks.

¢ Creation of Magento Orders: The newly placed orders on bestbuy.com are automatically created in the
Magento store with all the required details as it is on bestbuy.com.

2. BestBuy Canada Integration for Magento Extension Installation

To install the extension:

1. Go to the Magento Admin panel.On the top navigation bar, move the cursor over the System menu.The
menu appears as shown in the following figure:
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(® Get help for this page

Magento Connept .

Cache Managen"ammmnmd“ag

Package Extensions
Index Managemi, -

Manage Stores
Order Statuses
Configuration

2.Point to the Magento Connect menu, and then click Magento Connect Manager.
The page appears as shown in the following figure:

MANAGER

Extensions | Setiings | Bedurn fo Admin ~ Log Ot

[ Put store on the maintenance mede whic instaling/upgradingfbackup creation
[[] Create Backup |[atzbase

Install Hew Extensions

n Saarch for modules via Magenio Connact

El Pasts extension key to nstalt | Install

Direct package file upload

El Downiboad or build package file.

B Upbad package fle: | Browse.. | No fie selected.

Channel: Magento Community Edition

Clear al sessions after successfulinstal or upgrade: [

Package Hame Installed Actions Summary

Cm_RedisSession 152 4 (stabile) :| Redis session
Interface_sdminhtm|_Defaut 1824 (stable) [ | Defaulinterface for Adminhimi
FterfaceFronlend Base Defaut 1924 0stabie) [ .| Thisis a Magenio themes base
nterface_Frontend_Defaut 1624 (stable) [ ] Defauk interface for Frontend
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3.Scroll down to the Ced_Bestbuy Package.
4.In the Actions column, select the Install option from the list.

Click the Commit Changes button.
Auto-scroll console contents screen appears and the extension is installed after the process.

3. Retrieve API Credentials from the BestBuy Seller Panel

Once the extension is successfully installed in the Magento® swhitore, the Bestbuy menu appears on the top
navigation bar of the Admin Panel. The merchant has to fill out the retrieved API Key in the respective field
displayed on the Bestbuy Configuration page of the admin panel.

To retrieve the API credentials:

1.Go to the BestBuy Seller Panel(https://marketplace.bestbuy.ca/login)

The page appears as shown in the following figure:

Sign in
i

a

[7] Remember me

2.Enter the login credentials, and then click the Sign in button.
The Seller panel appears as shown in the following figure:

5/43



BestBuy Integration for Magento-User Guide 0.0.1
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3.0n the top-right corner, click the highlighted username.The page appears as shown in the following figure:

3 My Orders » My Inventory » My Messages My Account «  Information

My user settings

Password »
_ Username

Language >

trwond m
>

3

4.In the left navigation panel, click the APl Key menu.The page appears as shown in the following figure:

My lrvermory = My Messages My Account = nformaton

My user settings

API key

5.Copy the highlighted API Key value.

6.Save the corresponding value in some text editor or the in Word file to use it later on while setting up the
configuration in the Magento 2 store admin panel.
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4. BestBuy Configuration Settings

After obtaining the API Key value from the BestBuy Seller account, the Magento® store owner has to paste it in
the respective field displayed on the Bestbuy Configuration page of the admin panel.

To set up the configuration settings in the Magento Admin panel:

1. Go to the Magento Admin panel.On the top navigation bar, point to the Bestbuy menu.The menu
appears as shown in the following figure:

Manage Frofile

Manage Feeds

A
Manage Orders 4
Configuration
Extras 4

2.Click Configuration.The Bestbuy Configuration page appears as shown in the following figure:

Besthuy Configuration

Bestbuy Satting

Return Location

Bestbuy Repricing Settings
Bestbuy Cron Management

Product Edit Settings

Minimum Bestbuy Attribute Mapping to List Mapping on Bestbuy.com
Bestbuy Additional Attribute Mapping

3.lick the Bestbuy Setting tab.The tab is expanded and the section appears as the following figure:
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Bestbuy Setting

Enabled Yes (=] [WEBSITE]
Api Ur hitpsimarketplace.bestbuy.calapi/ [GLOBAL]
API Key [GLOBAL
Debug mode No I}:I [GLOBAL]

Choose Yes to Start Bestbuy integration in debug
mode. t will capture log for the debug process.

Select Store Default Store View Izl GLOBAL
Select only single store.

Choose Default Payment Method —Please Selec— B [GLOBAL]

for Bestbuy QOrders

QOrder Prefix for Bestbuy Orders [GLOBA
Odrer Prefx for Bestbuy Order Id Example: For
B-BUY_10001 Use : B-BUY , for BBUY-10001 use ;
BBUY-

o

Store Admin Email Id [GLO
Get Email When New Bestbuy Order imported Example:
owner@example.com

Enable Automated Shipment Mo E [WEBSITE]
Automated Shipment is supporied for shipstation and
shipworks only

4.Under Bestbuy setting, do the following steps:

1. In the Enabled list, select the Yes option to enable the extension features.
. In the API Key box, enter the API Key value copied from the Bestbuy Seller account.
3. In the Debug mode list, select the Yes option.
Note: Choose Yes to Start Betsbuy Integration in debug mode. It captures the log for the debug process.
. In the Select Store list, select the single store.
. In the Choose Default Payment Method for Bestbuy Orders list, select the required payment method.
6. In the Order Prefix for Betsbuy Orders box, enter the text to prefix with the Order Id.
For example, Use B-BUY for B-BUY_10001 or Use BBUY- for BBUY-10001
7. In the Store Admin Email Id box, enter the email Id.
8. In the Enable Automated Shipment list, select the Yes option to enable the automated shipment.
Note: Automated Shipment supports only Shipstation and Shipworks.

N

[0

9.Scroll down to the Return Location tab, and click the tab.The tab is expanded and the expanded section
appears as shown in the following figure:
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Return Location

First Address
Second Address
City

State

Zip Code

[GLOBAL]

g ' [GLOBAL]
[GLOBAL]

[GLOBAL]

[GLOBAL]
» give S digit zip code

10.Under Return location, enter the values in the following fields:

First Address
Second Address

City
State
Zip Code

11.Scroll down to the Bestbuy Repricing Settings tab, and click the tab. The tab is expanded and the expanded
section appears as shown in the following figure:

Bestbuy Repricing Settings

Repricing Enabled

Global Repricing Enable

'Yes ]z] [GLOBAL]

No E [GLOBAL]
+ If your all products are having same price or you want

to set a global minimum and maximum price for all

products then you can enable it otherwise disable

it.You will also get product wise repricing in product

edit section

12.Under Bestbuy Repricing Settings, do the following steps:

1. In the Repricing Enabled list, select the Yes option to enable the repricing.

13.In the Global Repricing Enable list, select the Yes option to set a global minimum and maximum price for all

products.

The relevant fields appear as shown in the following figure:
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Bestbuy Repricing Settings

Repricing Enabled 'Yes =] 16Losay

Global Repricing Enable Yes [=] teLosay
« If your all products are having same price or you want
to set a global minimum and maximum price for all
products then you can enable it otherwise disable
it.Y'ou will also get product wise repricing in product
edit section

Minimum Price T [GLOBAL]
« Enter minimum price for all products Leave Blank if you
want to set minimum price product wise

Maximum Price [GLOBAL]
+ Enter maximum price for all products.Leave Blank if you
want to set maximum price product wise

Bidding Price [GLOBAL]
a Enter Bidding/Variation price for all products.Leave
Blank if you want to set Bidding/\Variation price product
wise

a. In the Minimum Price box, enter the minimum price for all the products.
Note: Leave the field blank to set the minimum price on each product level.
b. In the Maximum Price box, enter the maximum price for all the products.
Note: Leave the field blank to set the maximum price on each product level.
c. In the Bidding Price box, enter the bidding price for all the products.
Note: Leave the field blank to set the bidding price on each product level.

14.Scroll down to the Bestbuy Cron Management tab, and click the tab.The tab is expanded and the expanded
section appears as shown in the following figure:

Bestbuy Cron Management

Cron Chunk Size 100 E’ [GLOBAL]
+ Select chunk size for cron jobs to sync product on
bestbuy.com

15.Under Bestbuy Cron Management, do the following step:
1.In the Cron Chunk Size list, select the chunk size for cron jobs to sync the product with bestbuy.com

16.Scroll down to the Product Edit Settings tab, and then click the tab.The tab is expanded and the
corresponding fields under the section appear as shown in the following figure:
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Product Edit Settings

Auto Sync With Bestbuy Mo —_"I [GLOBAL]
If product is disabled or deleted & auto archive the
product on bestbuy. com

Show Upload Button Yes E| [GLOBAL]
Show product upload bution to bestbuy on product edit
page
Send Configurable (Parent) Mo z‘ [SLOBAL
Product's Name Choose yes if you want to send parent product's name:

during configurable products upload

Send Configurable (Farent) Mo z‘ [GLOBAL]
Product’s Price Choose yes if you want to send parent product's price

(as same as dsplay in magento frontend) during

configurable preducts upload

Send Configurable (Parent) Mo - [ Bl
Products Image Choose yes if you want to send parent product's mage

(8% zame as deplay in magente frontend) during

configurable products upload

Send Configurable (Parent) Mo EI [GLOBAL
Product's Description Choose yes if you want to send parent product's

descriplion {85 same as display in magento fromtend)

during configurable products upload

Send Configurable (Parent) Mo q [GLOBAL
Product's Description Choose yes if you want to send parent product's short

descriplion (a3 same as display in magento frontend)

during configurable products upload

Archive Child Products Mo EI [GLOBAL]

Choose whether child product need to be archieved on

17.Under Product Edit Settings, enable or disable the following fields based on the business requirement:

1. Auto Sync With Bestbuy: If selected the Yes option, then it auto disables the product on bestbuy.com if
the product is disabled or deleted.

2. Show Upload Button: If selected the Yes option, then it displays the product upload button on the
product edit page.

3. Send Configurable (Parent) Product’s Name: Choose the Yes option to send parent product name
during configurable products upload if required.

4. Send Configurable (Parent) Product’s Price: Choose the Yes option to send parent product price
(similar to the price displayed on the Magento frontend view) during configurable products upload if
required.

5. Send Configurable (Parent) Product’s Image: Choose the Yes option to send parent product image
(similar to the image displayed on the Magento frontend view) during configurable products upload if
required.

6. Send Configurable (Parent) Product’s Description: Choose the Yes option to send parent product
description (similar to the product description displayed on the Magento frontend view) during configurable
products upload if required.

7. Archive Child Products: If required, choose the Yes option to archive the child product on bestbuy.com
once its parent configuration product is disabled or deleted.

18.Scroll down to the Minimum Bestbuy Attribute Mapping to List Mapping on Bestbuy.com tab, and then

click the tab.
The tab is expanded and the expanded section appears as shown in the following figure:
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Minimum Bestbuy Attribute Mapping to List Mapping on Bestbuy.com

Enter product attribute codes used for sending information on Bestbuy

Identifier Mapping identifier Magento Attribute [GLOBAL]
uPC | upe [+]
EAN |ean [~]
ASIN [asin <]
ISBN-13 | Choose Magento [+]
ISBN-10 | Choose Magento v |
GTIN-14 | Choose Magento [+
» Map identifier with your magento attributes if already
exist
Variant Attribute Magento Attribute Bestbuy Attribute [GLOBAL]
color ' [ Color [+]
jet_product_status Edition [+]

cpsia_cautionary_statemer | Select Bestbuy Atf v |

t~]

=" = T e T

"shipldnde Select Bestbuy Af

19.Under Minimum Bestbuy Attribute Mapping to List Mapping on Jet.com, do the following steps:
1. In the Identifier Mapping field, select the corresponding existing Magento Attribute from the list to map it
with Identifier.
2. In the Variant Attribute field, select the corresponding Jet Attribute from the list to map it with Magento

Attribute.

20.Scroll down to the further fields.

Product Title ‘name [+] [GLOBAL]
+ Attribute type -Text
5 to 500 characters

Product Description | desmptmn E [GLOBAL]
+ Attribute type -Text
1 to 2000 characters

Product Short Description | name ]El [GLOBAL]
+ Attribute type -Text
1 to 2000 characters

Bestbuy Product Price  Default Magento Price -] [GLOBAL]
4 Select to send different product price to bestbuy.com

Brand bestbuy_brand ] [GLOBAL]
» Attribute type - Text or
1 to 100 characters
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3.In the In the Product Title list, select the required attribute.
Note: Select the Text-Type attribute. Limitation on the attribute value is 5 to 500 characters.

4.In the Product Description list, select the required attribute.
Note: Select the Text-Type attribute. Limitation on the attribute value is 1 to 2000 characters.

5.In the Short Description list, select the required attribute.
Note: Select the Text-Type attribute. Limitation on the attribute value is 1 to 2000 characters.

6.In the Bestbuy Product Price list, select the required option to set a different price for all the products.

Bestbuy Product Price Increase By Fixed Percentage E]
Select to send different product price to bestbuy.com

Enter Percentage
Numeric value Required for Add % on Magento price
S for Example: Magento price + 5% of Magento price.
Off % on Magento price
S for Example: 5% off on Magento price

7.A user can set the price on the following basis: —

¢ Increase in Fixed Price: If selected, then the Enter Amount field appears.
¢ Increase by Fixed Percentage: If selected, then the Enter Percentage field appears.

Enter the numeric value to increase the price of the Bestbuy product price by the entered value % of

Magento price
For Example, Magento price + 5% of Magento price.
Magento Price = 100
Select Increase By Fixed Percentage option
Enter Percentage = 5
100 + 5% of 100 = 100 + 5 = 105
Thus, Betsbuy Product Price = 105
* Decrease by Fixed Price: If selected, then the Enter Amount field appears.
¢ Decrease by Fixed Percentage: If selected, then the Enter Percentage field appears.

Enter the numeric value to decrease the price of the Bestbuy product price by the entered value % of

Magento price

For Example, Magento price — 5% of Magento price.
Magento Price = 100

Select Decrease By Fixed Percentage option
Enter Percentage = 5

100 — 5% of 100 =100 -5 =95

Thus, Bestbuy Product Price = 95

a. In the Brand list, select attribute code for Brand of the product.
Attribute type used is Text — 1 to 100 characters.
b. Select the required attribute code in the corresponding fields.

8.Scroll down to the Bestbuy Additional Attribute Mapping tab, and then click the tab.The tab is expanded and

the expanded section appears as shown in the following figure:
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Enter product attribute codes used for sending information on Bestbuy

Amazon Item Type Keyword amazon_item_type_keyword E SLOBAL
Attribute type - Text
temType allows customers to find your products as
they browse to the most specific tem types.

Number Units For Price Per Unit number_units_for_ppu [+] [GLOBAL
Attribute type - Numeric
For Price Per Unit calculations, the number of units
included in the merchant SKU. The unit of measure
must be specified in order to indicate what is being
measured by the unit-count.

Type of unit for price per unit type_of_unit_for_ppu [+] [GLOBAL
Attribute type - Text
The type_of_unit_for_price_per_unit attribute is a label

9.Under Bestbuy Additional Attribute Mapping, select the corresponding attributes for mapping:

1. Amazon Item Type Keyword: Select the Text-Type attribute.
It allows customers to find the specific products.
2. Number Units For Price Per Unit: Select the Numeric-Type attribute.
The attribute value should specify unit of measure to indicate what is being measured by the unit-count.
3. Type of unit for price per unit: Select the Text-Type attribute.
The attribute value of the type_of _unit_for_price_per_unit attribute is defined as a label for the attribute
value of the number_units_for_price_per_unit attribute.
Price per unit = selling price divided by the number of units and appending the text per unit value.
For example: If the product is six-pack of soda, then number_units_for_price_per_unit=
6, type_of unit_for_price_per_unit= can,
thus, price per unit = price per can.
4. Package Length Inches: Select the Numeric-Type attribute.
The allowed attribute value is >= 0.01.
5. Package Width Inches: Select the Numeric-Type attribute.
The allowed attribute value is >= 0.01.
6. Package height inches: Select the Numeric-Type attribute.
The allowed attribute value is >= 0.01.
7. Display Length Inches: Select the Numeric-Type attribute.
The allowed attribute value is >= 0.01.
8. Display width Inches: Select the Numeric-Type attribute.
The allowed attribute value is >= 0.01.
9. Display Height Inches: Select the Numeric-Type attribute.
The allowed attribute value is >= 0.01.
10. Legal Disclaimer Description: Select the Text-Type attribute.
Any legal content that the admin wants to display with the product.
11. Safety Warning: Select the Text-Type attribute.
Limitation on the attribute value is 2000 characters.
12. Country Of Origin: Select the Text-Type or the Select-Type attribute.
Specifies the country where the product is manufactured. Limitation on the attribute value is 50
characters.
13. Manufacturer’'s Suggested Retail Price: Select the Numeric-Type attribute.
Retail price or list price suggested by the manufacturer. The allowed attribute value is >= 0.01.
14. Fulfillment Time: Select the Numeric-Type attribute.
15. No return fee adjustment: Select the Numeric-Type attribute.

10.Click the Save Config button.
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5. Manage Bestbuy Profiles

Admin can create a new profile and assign the required products to the profile. While creating and editing the
profile, admin can map the Magento attributes to the Bestbuy attributes. These attributes are applicable to all the
products that are assigned to the profile.

Admin can do the following tasks:

e Add new profile

¢ Edit the existing profile

¢ Delete the profiles

¢ Change the Status of the Selected Profiles
e Manage the Product Assigned to the Profile

5.1. Add a New Profile

To add a new profile:
1. Go to the Magento Admin panel.

On the top navigation bar, point to the Bestbuy menu.The menu appears as shown in the following figure:

Manage Profile
Manage Feeds
Manage Orders 4
: .C.éﬁﬁﬁﬂ.;;“.oa. PSP

Exiras

2.Click Manage Profile.The Bestbuy Profile Listing page appears as shown in the following figure:

Bestbuy Profile Listing L'-:ﬁ- hd ““"
Page [1 of1pages | View |20 [<] perpage | Total 1 records faund m :
oct 41 | Unselect Al | Seloct o | Unsmiect Viaibie | O fems seieched Actions [
B 1 Profile lame Status Total item Active ltem Inactive item Action
olz] B
[l 1 astd Activa 20 0 12 =]

3.Click the Add New Profile button.The page appears as shown in the following figure:
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Profile Information Add Bestbuy Profile <) Back E

Profiie Info &

Bestouy Categor Hasaing
i EAEIOE i Prafile Code * prafiecode

« For internal usa. Wusl be unigue wih no spaces. Frofie
code must shar wih smal lefiers.

Profila Mame * Profila 4
+ Give som= name ta profie to dentify them

Status * Active [=]

Uice mctive to =nabie the profie

3.In the right panel, under Profile Information, do the following steps:

1. In the Profile Code box, enter a profile code.
Note: It is only for the internal use. Use the unique profile code with no spaces. Start with small letters.

2. In the Profile Name box, enter the name of the profile.
Note: Use the unique name to identify the profile.

3. In the Status list, select Active to enable the profile.
Note: The Inactive option disables the profile.

4.Click the Save and Continue button.

5.In the left navigation panel, click the Bestbuy Category Mapping menu.The page appears as shown in the
following figure:

Profile Information Add Bestbuy Profile - eack | IR iU O
Frofiie info H

 BesmuyCategorymappng
Prodile Products Select Praferred Bestouy Category to be Mapped

Please Choase Categary [=]

Resibuy | Magenio Attribuie Mapping (Requiredi Variant mapping)

Map Attriouta for bestbuy and Magento sfinbute

Raquired Atiribute
Baathuy Atributs Maganta Catalog Aftribute  Frae Text * Optiona |7

6.Under Bestbuy Category Mapping, in the Category list, select the required Bestbuy category that the admin

wants to map.
The Child Category list appears next to the Category list.

Bestbuy Category Mapping

Select Preferred Bestbuy Category to be Mapped
' Cameras & Camcorders E] f Please Choose Child 5a{égary ¥ E‘

1. In the Child Category list, select the required child category.
Depending upon the selection of the category and the sub-categories, the Jet and Magento attributes

appear under the Bestbuy / Magento Attribute Mapping (Required/ Variant mapping) section.
2. In the Magento Catalog Attribute column, select the required Magento attribute to map it with the

corresponding Jet attribute.
3. Repeat the mapping of all the required or variant Magento attributes listed with the corresponding Jet

attributes.
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7.In the left navigation panel, click the Profile Products menu.The page appears as shown in the following figure:

Profile Information Add Bestbuy Profile

Total O recards found

Profile Info B

Basiiiy Category Afapoing ;| Pege 1 of1pages | View 20 [z] perpage

Brofile Products o - Product Hame e
e[ =] [=]

. Back uh E ih | Save and U e Fd .JL‘ e and Upload Product |

Attribr. et Hame MU

[

Mo records found.

Price
From:
Ton:

Oty Satus Category
Fram: | [=]
To:

MR [

1. Since no products are assigned to the profile, there are no products listed in the table.

8.Click the Reset Filter button.All the products are listed in the table as shown in the following figure:

Add Bestbuy Profile aN:2 4| Reset | '@ Save |
Page | v| of 2 pages | View |20 3 per page | Total 40 records found
[ id Product Name Type Attrib. $et Name SKU Price Oty Status Category
Any | From: From: [=] [=]
To: To:
in: [INR [+]
IFal 1 Hand bag Simple Default hand bag ¥1,000.00 90 Enabled home,
Product security,
shoes
¥ 3 Lunch box Simple Default parent_sku 1 100.00 100 Enabled Default
Product Category,
test sub
category
A 4 school kit |7| Simple Default schoolkit 3100.00 100 Enabied
Product
I 7 | angry bird Simple Default angry bird F100.00 100 Enabled test sub
Product category
1. Select the check boxes associated with the required products to assign them to the new profile.
Note: Admin can assign the product to only one profile.
9.Click the Save button.The created profile is saved and listed on the Bestbuy Profile Listing page.
I ‘; The profile has been successtully saved. I
Bestbuy Profile Listing M‘I . i ofle
Page ] of 1 pages | View |20 E per page | Total 2 records found mm
elect &8 | Unsziect A clect Wisbie | Unsciec = | @ iems seiected Actions EI m
"I 1 Profile Hame Stalus Toial ltem. Active lem Inactive ltem Action
aoiz] o]
A 1 asd Adive 18 0 10 [=]
| 2 Profila 1 Active 2 [l 2 5]
Or

Click the Save and Continue Edit button to save the created profile and continue editing, if required.

Or

Click the Save and Upload Product button to save the profile and make ready to upload the product on
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The assigned products are listed on the Product Manager page as shown in the following figure:

@ The profile has been succezstully soved,

Product Manager

Page T | of 1 pages | View | 20 E‘ per page | Total 2 records found
sect Al | Unselectad | SelectVasible | Unselect Visbie | 0 tems selecied
] Sk Catzgary  Price Mame
An\E EI From: | |
oz [
m:  [INR [=]
F 1 hand bag home 71,000.00 Hand bag
SRCLUY,
shoes
1 3 parent_sku 1 Derault T100.00 Lunch box
Catagary,
testsub
categony
@ Tne profile has been successtully saved,
Produet Manager
Fage 1 | of 1 pages | View 20 El per page | Total 2 racords found
ect Al | Unselectad | Sciect Vsl | Unsciect Visbie | 0 dems sciecicd
i Sk Categary Price Hame
Ayl [=] From: | |
o
m:  [INR [x]
A 1 hand bag home 71,000.00 Hand bag
Uy,
shoes
3 parent_sku 1 Default T100.00 Lunch box
Catzgary,
test sub
catagary

5.2. Edit the Existing Profile

To edit the existing profile:

1. Go to the Magento Admin panel.

aty
From:
To:
i}
100
Qry
From:
To:
a0
100

< Bach

actions| [=] h—i

Visibdity Slalus Tyie Beslbuy Product Stalus ‘Walidation Action

=] = = [= | [=]

Catalog, Enabled Simple Mol Uploaded
Seanch Product

INVALID Aigw | Edit i1

Catalag, Enabled Simple Mot Uploaded
Seand Product

+ Back

Actions | |z| h—i

Visibality Slalus Type Besibuy Product Sialus Validation Actian

= = = = [l

Catalog, Enabled Simple  Not Uploaded
Search Proguct

INVALID Wigw | Edit |1

Catalog, Enabled Simple Mot Uploaded
Search Product

On the top navigation bar, point to the Bestbuy menu.The menu appears as shown in the following figure:

Manage Profile

Manage Feeds

F
Manage Orders 4
Configuration
Extras 4

2.Click the Manage Profile menu.The Bestbuy Profile Listing page appears. On this page, all the available
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profiles are listed.

Bestbuy Profile Listing
Page |1 of1pages | View 20 Tl perpage | Total 2 recards found
Select &l | Unssect A | Select Vieble | Uneskct Vieble | 0 beme selected Ackions H
(1] *  Prafile Hame Slalug Tutal llem Active llem Inactive Ram Action
A= [
B 1 asa Arive 18 ] 10 | [=]
| 2 Praofile 1 Artive 2 a 2 | 5
Edk Profile
Upload Products

3.Click the row of the required profile that the admin wants to edit.

OR

In the Action column, click the arrow button, and then click Edit Profile.
The Edit Profile page appears:

Profile Information Edit Profile "Profile 1"
Profile Info
Bestbuy Category Mapging FECR TN
| abeliaesles Profile Code * |profilecode
For internal us=. Must be unigue with no spaces. Profls
code must start with smal lethers.
Frofile Mame * |Prafile 1
» Give some name 1o profie to identify them
Status ™ | Active Iz‘

Make active to enabie the profie

1. Make the changes as per requirement.

4.Click the Save button.The changes made are saved.

Or

Click the Save and Continue Edit button to save the created profile and continue editing, if required.

Or

Click the Save and Upload Product button to save the profile and make ready to upload the product to BestBuy.
5.The assigned products are listed on the Product Manager page as shown in the following figure:

@ The profile hag been successiully saved.

Product Manager <) Back
Page 1 of1pages | View [20 [z] perpage | Total2 records found
Select A1l | Unsslect A1 | Select Vistie | Unssiect Visble | 0 bems selecind Actions | Elw
(1] Skn Category  Price Name ity Wasibility Status. Type: Bestbuy Product Status Walsgation Action

M'fE‘ EI From: From: EI E |E| E E
To: | To: ]
n: | INR [=]
[& 1 hand bag hame, 11,000.00 Hand bag 90 Calalog, Enabled  Simple  NolUploaded vigw | Edil|Log
sacurity, Search Product
shoes
B 3| parent_sku 1 Default T100.00 Lunch box 100 Catalog,  Enabled  Simple  Not Uploaded Wigw | Edit
Categary, Search Product
test sub
calegory
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5.3. Delete the Profiles

To delete the profiles:
1. Go to the Magento Admin panel.

On the top navigation bar, point to the Bestbuy menu.The menu appears as shown in the following figure:

Manage Profile

Manage Feeds p
Manage Orders 4
Configuration

Extras 4

2.Click the Manage Profile menu.The Bestbuy Profile Listing page appears as shown in the following figure:

Bestbuy Profile Listing i+‘ i i P i
Page - |1 of 1pages | View [20 [=] perpage | Tolal 2 records found [ Reseititiar | Search |
Select Al | Unselsct A1 | Select Vimiile | Unselect Viskle | 2 fems salecied Actions BE

D Profile Hame Status Tatal liem Active lem Inactive ltem Action
-n;dj_ Bl el s SRR RS SR RS R R R ___________E.____ T S S
| 1 asd Active 18 10 =
) 2 Profils 1 Active 2 0 2 =

1. On this page, all the available profiles are listed.
2. Select the check boxes associated with the profiles those are no more required.

3.Click the Arrow button next to the Actions field.The Actions list appear as shown in the following figure:

Delete
Change status

4.In the Actions list, click Delete, and then click the Submit button.A confirmation dialog box appears as shown
in the following figure:

5.Click the OK button.The selected profiles are deleted.

5.4. Change the Status of the Selected Profiles
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To change the status of the selected profiles:

1. Go to the Magento Admin panel.On the top navigation bar, point to the Bestbuy menu.The menu
appears as shown in the following figure:

Manage Profile

Manage Feeds

.Mana.ge Ordv.er.s -
canﬁgmamn =

Extras

2.Click the Manage Profile menu.The Bestbuy Profile Listing page appears as shown in the following figure:

Bestbuy Profile Listing |G Add New Profile |
‘age i of 1 pages View |20 [+] perpage | Total 2 records found . eset Fi L i ..i- sarc] i
SeiectAl | UnselectAll | SelectViskile | UnsekctV | 2tems selscted Actions z E
[I0 % Profile Name Status Total iem Active Hem Inactive them Action
amf] [=]
¢ 1 asd Active 18 ] 10 [=]
=) 2 Profile 1 Active 2 0 2 [=]

1. On this page, all the available profiles are listed.
2. Select the check boxes associated with the profiles those are no more required.

3.Click the Arrow button next to the Actions field.The Actions list appear as shown in the following figure:

Delete
Change status

4.In the Actions list, click Change status.The Status field appears next to the Actions list.

5.In the Status list, select the required option, and then click the Submit button.The status is changed and a
success message appears.

5.5. Manage the Products Assigned to the Specific Profile

With the help of this feature, the admin can manage the products assigned to the specific profile. The admin can
view and edit the product, validate and upload the individual product. Also, the admin can view the error message
if any error exists in any product details. The admin can also submit certain actions on the selected products
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available on the Product Manager page.

Note: After getting redirected to the Product Manager page from the Bestbuy Profile Listing page, the admin
can view the list of only those products that are assigned to the selected profile.

Thus, on the Product Manager page, the user can perform the following tasks:

Submit Actions on the Selected Products of the same Profile: The user can validate and upload the
products of the same profile those are listed on the Product Manager page to the Best Buy Web site. The
user can also submit the other respective actions on the selected products before uploading them to
bestbuy.com.

View the Error Log: If the product is invalid, then an Invalid button appears, and the admin can view the
error log using the Invalid button. The admin can also view the Error log through the Log link.

View the Best Buy Product Information: Admin can view the product information at a single click.

Edit Product Information: Edit the information of the product that the user wants to upload on the Best
Buy Web site.

5.5.1. Submit Actions on the Selected Products

Actions on the Product Manager page:

Produ

t Manager Back

of 1pages | View |20 [+] perpage | Total 2 records found | Reset Filter ‘“‘]
| : sible | 0Rems selecled Actions =) Submit
Sku Category  Price Name ity Visibility Status Type Bestbuy
[=] From: From: = T=] = Validate Products

To: To: Validate & Upload Products to Bestbuy
n: INR [=] Valdate & Upload Offers to Bestbuy
Archive Products On Bestbuy
T1,000.00 Hand bag 90 Calalog Enabled Simple  NotUplo Edit|
arch Produdt Unarchive Products On Bestbuy

1 hand bag

Se

Sync Inventory & Price

3 parent_sku 1 T100.00 Lunch box 100 Catalog Enabled Simple  MNotUplo| sync Product Status
Search Product

The admin can perform the following actions on the selected products available on the Product Manager page:

Validate Products: To validate the product before uploading it to the bestbuy.com. It displays the
corresponding validation error if any. If there is no error, it confirms that the product is ready to upload.
Validate & Upload Products to Bestbuy: To validate the product before uploading it to the bestbuy.com.
It displays the corresponding validation error for all the products if any. If there is no error, then it validates
the selected products and then uploads them to the bestbuy.com.

Validate & Upload Offers to Bestbuy: To validate the offers before uploading them to the bestbuy.com.
It displays the corresponding validation error for all the offers if any. If there is no error, then it validates the
selected offers and then uploads them to the bestbuy.com.

Archive Products On Bestbuy: Submit the action to disable all the selected product on bestbuy.com; it
means, all the selected products are removed from the display of the product on bestbuy.com.

Unarchive Products On Bestbuy: Submit the action to enable the entire selected product on
bestbuy.com; it means, all the selected products are made available on bestbuy.com.

Sync Inventory & Price: To update the price and inventory of the product on bestbuy.com. For example,
if the admin has changed the product price and inventory in the Magento store and also wants to change
the price and inventory on bestbuy.com then this action is applicable. The price and inventory are updated
when the user submits this action for the selected product. This action completes the entire job related to
the product inventory and also it manages the quantity related issues.

Sync Product Status: To get the request from bestbuy.com to update the status of the product on the
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Magento store. It helps the admin to view the status of the product. For example, unpublished, transmit,
data fix, system error, or so on.

To submit actions on the selected products:

1. Go to the Magento Admin panel.On the top navigation bar, point to the Bestbuy menu.The menu
appears as shown in the following figure:

Manage Profile

Manage Feeds

A
Manage Orders 4
Configuration
Exiras o

2.Click the Manage Profile menu.The Bestbuy Profile Listing page appears as shown in the following figure:

Bestbuy Profile Listing M
‘age 1 of 1pages | View |20 [+] perpage | Total 2 records found .l eset Fille ‘ .hﬁ- arc] i
Seiect Al | Unselectal | SelectVisikle | UnsekctV | 2tems sewcted Actions LE
[m T Profile Name Status Tatal item Active Hem Inactive ftem Action
.-’qu B
¢ 1 asd Achive 18 ] 10 [=]
7 2 Profile 1 Acive 2 0 2 [=]

3.0n this page, all the available profiles are listed.In the Action column, click the arrow button, and then
click Upload Products.The Product Manager page appears as shown in the following figure:

Preduct Manager

Page 1 of 1 pages | View |20 E per page | Tofal 2 reconds found E I :; ;

siect A1 | Unselecl Al | Select Visible | Unssiect Visbie | 0 Bems selecied ATONS

n Sk Category | Price Mame (= Wisibility Status Type Hesthuy
Any | [+] From: Friowm: [=] [= [=] Vzidate Products
To: To: Vahdate & Upload Producks to Bestbuy
n: INR |;| Vaidate & Upload Offers to Besthuy
&l 1 hand bag Rame, T1.000.00 Hand bag 30 Catalog Enabled Simple Mot Upla) ARV Erpciacts O Rainly it |

Unarchive Products On Besthuy

security, Saarch Product
shoes Sync Inventory & Prica
3 | pareni_sku 1 Drafault 10000 Lunch box 100 Catalog, Enablad Simple Mol Upla) Sync Product Status il
Categan, Search Product T T
tast sub
cabegary

4.To validate the selected products, do the following steps:
1. Select the check boxes associated with the required products.

5.In the Actions list, select the Validate Selected Products option, and then click the Submit button.The
products validation process starts and appears as shown in the following figure:
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Back

Walidating Products for Bestbuy

g Products Price & inventory uploading , please wa
Warning: Pleasa do not dose the window while datz is uploading

# Tuotal 1 Batchis) Found
(b SKL: hand bag Brand informalion is missing
JStandard Identifier is reguired please selidenlifier values (UPC) Product min gly alerd is migsin
Product state is missing

& 100% 1 0f 1 Processed
0 Batch(s) Successfully Product Validale Requesied

zabon exacubon.

: Finizhed productva
Note: If there is an error in the product validation, then it appears on the page and the Invalid button appears
under the corresponding Validation column displayed on the Product Manager page. Otherwise, a success

message appears.
a. Click the Back button to go back to the Product Manager page.
b. Correct the issues and then again repeat the process of validating the selected products.

6.To validate and upload the selected products, do the following steps:

1. Select the check boxes associated with the required products.

7.In the Actions list, select the Validate & Upload Products to Bestbuy option, and then click

the Submit button.
The uploading process starts and appears as shown in the following figure:
Back

Uploading Producls lo Beslbuy

g Starling Produd Lipla
Warning: Please da nal ¢ ring Uploading daka
2 Totzl 1 Babchiz) Found.

b Emoroccured in Batch 12
Emorin Produc! Sku (hand bag) - Produd validalion issue; inva

3 100% 1 0F 1 Process
= 0 Balchiz) Succasshully Lpload Requasiad.

Finished praduct upfaad axscution

Note: If there is an error in uploading the product, then it appears on the page and the Invalid button appears
under the corresponding Validation column displayed on the Product Manager page. Otherwise, a success

message appears.
a. Click the Back button to go back to the Product Manager page.
b. Correct the issues and then again repeat the process of validating and uploading the selected

products.
8.To validate and upload the selected products, do the following steps:

1. Select the check boxes associated with the required products.
9.In the Actions list, select the Validate & Upload Offers to Bestbuy option, and then click the Submit button.

The offers uploading process starts and appears as shown in the following figure:
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Uploading Offers to Bestbuy Back

' Staring Oer Offer execution, please wail
Waming: Pleasa da nal close tha window durmg Uploading data
3 Total 1 Batchis) Foawnd

i ErTor ootured In Bateh 1
Eror In Product Siw (iand bag) - Proguct valldation [ssue: Invalld

2 100% 1 Of 1 Procas sed.
&2 0 Batchi=) Successfully Upload Reguested.

g' Finished ofar uplaad exacuhan

Note: If there is an error in uploading the offers, then it appears on the page and the Invalid button appears under
the corresponding Validation column displayed on the Product Manager page. Otherwise, a success message
appears.

a. Click the Back button to go back to the Product Manager page.
b. Correct the issues and then again repeat the process of validating and uploading the selected
products.
9.To archive the selected products on Best Buy, do the following steps:

1. Select the check boxes associated with the required products.

10.In the Actions list, select the Archive Products on Bestbuy option, and then click the Submit button.The
products archiving process starts and appears as shown in the following figure:

Archieving Status Back

o Products are archived now , please wail...

Waming: Please do not close the window while datais archived
i Tolal 1 Batchis) Found
(b Enter lulfillmeninode id in Besibuy Configuration

@1

& 1071 Processed
& 0 Batchis) Succaszfully Uploaded.

g' Finizhed product Archive sxecution.

Note: If there is an error in archiving the products, then it appears on the page and the Invalid button appears
under the corresponding Validation column displayed on the Product Manager page. Otherwise, a success
message appears.
a. Click the Back button to go back to the Product Manager page.
b. Correct the issues and then again repeat the process of validating and uploading the selected
products.
10.To unarchive the selected products on Best Buy, do the following steps:

1. Select the check boxes associated with the required products.

11.In the Actions list, select the Unarchive Products on Bestbuy option, and then click the Submit button.The
products archiving process starts and appears as shown in the following figure:
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Unarchieving Status

Prosucts are unarchived now

L)

Warning: Flease do not dose the window while data I3 unarchived

% Total 1 Batch(s) Found

in Besibuy Configuration.

shully Un-Archive Requested

it Unarchive execution

Note: If there is an error in unarchiving the products, then it appears on the page and the Invalid button appears
under the corresponding Validation column displayed on the Product Manager page. Otherwise, a success
message appears.

a. Click the Back button to go back to the Product Manager page.
b. Correct the issues and then again repeat the process of validating and uploading the selected
products.

12.To synchronize inventories and the prices of the selected products with Best Buy, do the following steps:
1. Select the check boxes associated with the required products.

13.In the Actions list, select the Sync Inventory & Price option, and then click the Submit button.The
synchronization process starts and appears as shown in the following figure:

Inventory & Price Sync Status

; Froducls Prce & imwvendors uproading , prease wall
Waming: Please do not cloze e window while dala Is upleading
& Total 1 Batchis) Found
§ Erer imiimentnode id in Bestbuy Conligurason.
& 100% 1 OF 1 Process e
(& 0 Balenis) Successtully Invantory & Price Smoronize Requesiad

; Finlahied produd Inventary & Price upload execlior
Note: If there is an error in synchronizing the prices and inventories of the products, then it appears on the page
and the Invalid button appears under the corresponding Validation column displayed on the Product
Manager page. Otherwise, a success message appears.
a. Click the Back button to go back to the Product Manager page.
b. Correct the issues and then again repeat the process of validating and uploading the selected
products.
14.To synchronize current status of the selected products onBest Buy, do the following steps:

1. Select the check boxes associated with the required products.

15.In the Actions list, select the Sync Product Status option, and then click the Submit button.The products
status synchronization process starts and appears as shown in the following figure:
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Synchronizing Product Status + Back

g Products Price & inventary uploading | please wail
Waming: Please donol close the window while galz is uploading
& Tetal 1 Balchis) Found
g Product Sku “hand bag” has been updsied.
= 100% 10f 1 Processed
@ 1 Babchis) Suocessfuly inventory & Price Synoronise Requested

@ Fmished product Inventory & Proa wpload exscution

Note: If there is an error in synchronizing the current product status of the products, on Best Buy then it appears
on the page and the Invalid button appears under the corresponding Validation column displayed on
the Product Manager page. Otherwise, a success message appears.

a. Click the Back button to go back to the Product Manager page.
b. Correct the issues and then again repeat the process of validating and uploading the selected
products.

5.5.2. View the Error Log

To view the error log and validation error:

1. Go to the Magento Admin panel.On the top navigation bar, point to the Bestbuy menu.The menu
appears as shown in the following figure:

Manage Profile

Manage Feeds

A
Manage Orders 4
Configuration
Exras d

2.Click Manage Profile.The Bestbuy Profile Listing page appears as shown in the following figure:

Bestbuy Profile Listing m
Fage 1 of1pages | View 20 |w| perpage | Total 2 records found m arc
aie | Unssie: | SelectVisble | Unsskect Visile | 0iems selected Actons EE
| ] *  Profile Name Status Totsl ftem Actree ttem Inactie Hem Action
Any=] =
| ] 1 asd Activa 18 a 10 T‘
2 Prafile 1 Aclivis 2 ] 2 =
Edit Profie

Uplpad Products

1. Scroll down to the required profile row.

3.In the Action column of the respective row, select the Upload Products option from the list. The Product
Manager page appears as shown in the following figure:
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Product Manager + Back |
Page il of 1 pages | View | 20 z‘ per page | Total Z records found
sect AL | Unsslectad | Selct Vel | Unselsct Vistie | 0 tems selecied actions| Em -
] Sku Category  Price Hame Gty Wisibility Slalus Type Besibuy Product Sialus Validation Action

any=] | [+] From: | [ From: | | [=] [] [=l [ [=l | [=]
T [ | |
m:  [INR [=]
H 1 hand bag horma, 71,000.00 Hand bag 90 Catalog, Enablad Simple Mol Uploaded IRWRLID wiaw | Editilog
FECUrily, Search Product
shoes
| 3 parent_sku 1 Default 710000 Lunch box 100 Catalog,  Enabled  Simple  NotUploaded Wigw | Edit
Catagary, Search Product
testzun
calagony

1. Scroll down to the required profile row.

4.In the Action column of the respective row, select the Upload Products option from the list. The Product
Manager page appears as shown in the following figure:

Missing Attributes

« product image not found

5.In the Actions column, click the Log link associated with the required product to view the corresponding
error.The error message appears as shown in the following figure:

Last Occurred Error Details

Last Batch Upload Error : Sep 10, 2017 5:15:00 AM

@ Productvalidation issue: [" product image not found
1

6.Correct the issues and then again repeat the process of validating and uploading the selected products.

6. Manage Feeds
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After uploading the product to Best Buy or after updating the product inventory or the product price, the user can
check the status of the feed from the Sync Feeds page.

To view the product feeds status:

1. Go to Magento Admin Panel.On the Bestbuy menu, point to Manage Feeds.The menu appears as
shown in the following figure:

Bestbuy

Manage Profile

Manage Feeds

F
Manage Orders 4
Configuration
Exras 4

2.Click View Bestbuy Feeds Status.The Sync Feeds page appears as shown in the following figure:

Sync Feeds

Page 1

Selct Al | Unsalect Al

[m

]

-

i |

29

&

233
o)

=

295

1IiGEAEEOAE
i

e

¢| of 14 pages

| SelsclViskle | Unsekcl Vish

Created AL

From: | ]

T [F

Jan 1, 2018 341:41 AM
Jan 1, 2013 3.41:31 AM
Jdan 1, 2018 341216 AM
Jan 1, 2018 34101 AN
Jan 1, 2018 34046 AM
Dec 20, 2017 2:43:45 &M

Fen AR AAAT A aAAN AL

o | O ilers seleched
Wpeateed AL

From: 5|

To: [H

Feb 1, 2018 3:44:47 P
Jan 1, 2018 3:41:31 AM
Jan 23, 2078 10c36:26 PM
Jan 1, 2048 34701 AM
Jan 1, 2018 3:40:46 AM
Dec 20, 2017 3:43:45 &AM

Fon AR MR A E% e AR

View [20 [=] perpage | Total 274 records found

Bestbuy File Id

67709
a7708
GTTOTF
ATT06
GTT05
234396

i

File Name

MerchamtSku1514B2B498 .c3v
MerchanlSku 1514828482 cov
MerchamtSku 514828467 .c5v
MerchantSku1 514828452 cav
MerchantSku 1514828437 csv
CiferSku1513813410.c5v

R A AR A e

1. View the status of the feed in the Status column.
2. To synchronize the feeds between Best Buy and Magento, click the Sync Feeds button.
3. To clear all the feeds displayed on the page, click the Clear All Logs button.

4. To delete the feed, do the following steps:

a. Select the checkbox associated with the product.

3.In the Action list, select the Delete option.

4.Click the Submit button.A confirmation dialog box appears.

5.Click the OK button.The selected feeds are deleted.

To view the errors and resubmit:
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File Type

Merchant=SKU =
MerchanlSKUs
MerchartSKUs
MerchantSKUs
MerchantSkUs
Oftersklls

L

Status

Processed with emors
TRAMSFORMATION_FAILED
Processed with emors
TRANSFORMATION_FAILED
TRAMNSFORMATION_FAILED
COMPLETE

e

PSR st |

Action
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1. Go to Magento Admin Panel.On the Bestbuy menu, point to Manage Feeds.The menu appears as
shown in the following figure:

Bestbuy

Reports

System

Manage Profile

Manage Feeds
oot jew Bestbuy Feeds Status
Manage Orders.

Configuration

Extras

lalanar ourvaw Dead o

|

.

W IT
P the error.

2.Click View Bestbuy Feeds Status.The Sync Feeds page appears as shown in the following figure:

edged into your site.

Sync Feeds
Page 1 v of 14 pages | View !20 E‘ per page | Total 271 records found
Seiwci Al | Unselect Al | Selec Visble | Unselecl Vishle | 0 dems seleched
[m 1 cresteaat Updatad At Beatbuy File Id Fila Hame File Type Statug
ME From: | From: |
™ [F To: [F

| 291 Jan1, 2018 341:41 AM Feb 1, 2018 F:44:47 PM 67709 MerchamtSku1514626406.cay  MerchantSkUs Proceased with smars
] 290 Jan 1, 2078 2.41:21 AM Jan 1, 2078 34121 AW 67708 MerchantSku1 514828482 csv MerchanlSKUs TRANSFCRMATION_FAILED
] 289 Jan 1, 2018 3:41:16 AM Jan 23, 2018 1036826 PR 67707 MerchantSku1514828467 csv  MerchantSKUs Processed with emars
i 233 Jan 1, 30178 34101 AM Jan 1, 2078 34101 AN 67706 MerchantSku1 514828452 csv MerchantSKUs TRANSFORMATION_FAILED
Fl 287 Jan 1, 2078 2.40:46 AM Jan 1, 2018 34046 AN 67705 Merchant3ku 1514828437 csv MerchantSKUs TRANSFORMATION_FAILED
il 285 Dec20, 2017 94345 AM  Dec20, 2017 9:43:45 4M 234396 OfferSku1513613419 3y Oiffersks COMPLETE

1. Scroll down to the required feed row.

3.In the Action column of the respective row, click the View Errors & Products link.The Error Files

Information page appears as shown in the following figure:
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Errar Files Infarmation ¥ Mkw
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1 ANTZ ot anrmlan % TMERT
MDA b # THE1ISE
N1ER FHEA95 s
4 aniaT FRE 121350 g e
E 0700 O Pap! Camis Labsler Jarngsn ¥iss Figas FHK2EI4E
- ads Poplénimal o Rick and Mzdy - Seth FHE22361 Edt
T il Fopléalmalor: Rlck and Moy - Jery FHE22362 Edi
S T PoplDizray Tran FHEATOD Edl

4.Make the required changes and then click the Resubmit File button.The changes are saved and the feed is
resubmitted if there is no error.

7. Manage Orders

The admin can manage the bestbuy.com orders and can perform the following tasks:

¢ View Best Buy Orders
¢ View Best Buy Failed Orders

7.1. View Best Buy Orders

The user can fetch and view all the order details fetched from Best Buy. Later on, the admin can proceed further
for shipment.

To view Best Buy Orders:

1. Go to Magento Admin Panel.On the Bestbuy menu, point to the Manage Orders menu.
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Beslbuy Reports

Manage Profile

Manage Feeds 4 eloper survey. Read
Manage Orders sdnad into unie sibs
y vl Vfiew Bestbuy Orders
Configuration [oreers s e e maroror
| Bastbuy Failed Orders
Exras - i
Return
Refund

2.Click View Bestbuy Orders.The Bestbuy Orders Details page appears as shown in the following figure:

Bestbuy Orders Details I E————
Page 1 »| of 7 pages | View 20 z| per page | Tolal 120 records Tound @ Bxportio:| csv j’.; (P .‘ h F Jh e ‘
sloct Visibie | Unseloct Visbie | D tame sekied Aclions T|h i

Magento Order# | Bestbuy Referece Order 2 Bestbay Merchant Order Id # Bill to Name: Ship to Name Oeivery By Status G.T. (Purchased)
Anfx] From: | 2| [=] From:
To: 5| To:
[l 197BEDBE3 19TEE0EE3-4 T7.3500

BEd 15321 197703428 107724384 Completed 502700

™ E id 187752360 18TTS2360-A 45.1800
[ |BE900015114 197739755 10TTIOTIEA e
[ BB 15086 19TT2T 147 1977271474 Completed 44.0100
L BEG00015043 197654475 197544754 Kzhi Femasani BE.BEDD
[ S04 197E40E30 197E40838-A Joe MacDionald 108 4700
[ |EBB3 3036 187635701 19762670 1-4 Michael Hatl Completed 126.5400

3.Click the Fetch Latest Bestbuy Orders button.

If the order is imported successfully then, a new record is found in the Bestbuy Order Details table as shown in
the above figure.

Notes:

Orders are automatically imported through CRON in every 10 minutes.
Whenever the latest orders are imported from Best Buy, a Notification appears in the notification
area of the Admin panel for those orders and they are Auto-Acknowledged as soon as they are
imported in the Magento admin panel.
As per Best Buy’s Policy, orders should be acknowledged within 60 minutes.
If no Order is imported, then check the Failed order log on the Failed Bestbuy Orders Import Log
Order are auto-rejected on Best Buy in the following conditions:

When Best Buy Product SKU does not exist in Magento.

When Product is Out of Stock in Magento.

When a product is disabled in Magento.

To submit the shipment for the selected order:
1. Go to Magento Admin Panel.

2.0n the Bestbuy menu, point to Manage Orders, and then click View Bestbuy Orders.The Bestbuy Orders
Details page appears as shown in the following figure:
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Fetch Lates! Bestbuy Orders

Page (1 (¥ ofTpages | View 20 [=] perpage | Tolal 130 records faund e Bpoto[CSV [ il [ Rosot Fiter | Search |
Solect Vishie | Unsplect Vistie | O Nema sekcied Actions. |E| m
Magento Order# | Bestbuy Referece Onder# Bestbay Merchant Order id & Bill 10 Mame Ship to Name Deirvery By Status G.T. (Purchased)
Ang - From: 5| | | [+] From:
To: [F] | To:
197880883 1978808824 77.3900
B 197703438 197782438-4 Completed 502700
i 187752360 16T752360-4 45.1800
r 197738735 1977I67E5-A 71.2700
& 197727147 197TT27147-4 Completed 44.0100
A 107654475 19TEE4475-4 Mahi Femasani BELEEDD
il 107648838 19TE4838-4 Joe MacDonalg 108.4700
& 197635701 19763567014 Michael Hatl Completed 126.5400

3.In the Magento Order# column, click the link associated with the required order.The page appears as shown in

the following figure:

Order View 5 Order # BB900015653 | Jan 31, 2018 3:30:02 PM < Back | [ Viey
Information
Involces Order # BB900015653 (Order confirmation email not sent) Account Information
Order Date o 31, 2010 33002 2 Customer Name
Order Status HEnCasSng Email
Comments History ; Z
Purchased From Starlit Main Customer Group
Transachions Amazon
st s Amazon Customer Points Balan

Ship By Bestbuy

4.1n the left navigation menu, click Ship By Bestbuy.The page appears as shown in the following figure:

Order View
Information
Ivaices
Credit Memos
Shipments

Comments History

Tranéaﬂluns

" Ship By Bestbuy
s

 Ponts aRewats

~ Order # BBI00015653 | Jan 31, 2018 3:30:02 PM

¥, el I T Il I [ oF Packng shest |

Shipment nto

Raference Order id on
Bestbuycom

Order Created Date on
Bestbuy com

Customer Debited Date on
Besibuy.com

Acceplance Decision Date
Last Updated Date
Shipping carrier used

Tracking Number

1978808834
Wednasday, January 3151 2018 at 11:18pm
Thursday, January 15t 1970 at 12:00am

Thursday, January 1st 1970 at 12:00am
Wednesday, January 3151 2018 at 11:18pm
CPCL =

Shipment tems

Product sku
10455714 1
10459114 1

GQuantity ardered

Quantity 1o Ship Qty Availabie for ship Return Address RAA Number Days to Return
1 1 Yes [+] 0
1 1 Yes [=] 1 o

5.In the right panel, Under Shipment Info, enter the corresponding values in the following fields:

1. In the Shipping carrier used list, select the required option.
2. In the Tracking Number box, enter the tracking number.

6.Under Shipment Items, enter the corresponding values if required.

1. Scroll down to the required item.
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2. In the RMA Number box and the Days to Return box of the respective row, enter the corresponding
values.

7.Click the Submit Shipment button.
Notes:
¢ Order Shipment is sent to Wish.
e Order Invoice and Shipment is created automatically in Magento.
e Order Status changes to Complete on Wish.
¢ The status of order changes to Completed on Magento.
To delete the Orders:

1. Go to the Magento Admin panel.On the top navigation bar, click the Bestbuy menu.

The menu appears as shown in the following figure:

Bestbuy Reports

Manage Profile

Manage Feeds 4 eloper survey. Read ¢
Manage Orders adnad inta unur site,
""""""""""""" ot View Bestbuy Orders
ConfiQUration |- cciiniiinisiiamimesssssssorsaes
"""""""""""""""""" Bestbuy Failed Orders
= - L T S
Return
Refund

Bestbuy Orders Details

Page |1 [ of7pages | View 20 [z] perpage | Tolal 120 records faund [ Exportio:[CEV =IESE [ Resot Fiter | Search |
B = 2] “sosi |
| Magento Order# | Bestbuy Referece Onder 2 Besthuy Merchant Order id # Bill to Mame Ship to Mame Delroery By Status G.T. (Purchased)
—_——r T T rem T Tl
To: 5| To
] | 197BE0ERI 19TBEDERI-A T7.3500
[ 197703438 1977034384 Completed 502700
[ 197752360 187752360-A 45.1800
i 197739795 1977357254 713700
B 187727147 1977271474 Completed 44.0100
[ 197654475 1976544754 Mzhi Pemasani 66.6600
I 197643838 187B43638-4 Joe MacDonald 108.4700
B 197635701 1976307014 Michael Hatl Completed 126.5400

1. Select the check boxes associated with the Orders that the admin wants to delete.

3.In the Action list, click the arrow button.The menu appears as shown in the following figure:
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Delete Order

4.Click the Delete Order option.
6.Click the Submit button.A confirmation dialog box appears.
7.Click the OK button.The selected orders are deleted.

To export the Orders:

1. Go to the Magento Admin panel.On the top navigation bar, click the Bestbuy menu.The menu appears
as shown in the following figure:

Bestbuy

Reports

Manage Profile

Manage Order sdaed intn unur site,
................................. View Bestbuy Orders

Configuration % 1
................................. ' Bestbuy Failed Orders \
Extras [[ .............................................................

*  Return

Refund

2.Click View Bestbuy Orders.The Bestbuy Orders Details page appears as shown in the following figure:
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Bestbuy Orders Detalls Fetch Latest Bestbuy Orders |

Page  [1 (3 of7pages | View 20 [=] perpage | Total 130 records found @ Expotto: [ Csv [=]
Select Visiole | Unselect Visbie | 0 tems selected Adbﬂ&i H
Magento Order # | Bestbuy Referece Order # Bestbuy Merchant Order id £ Bill to Name Ship to Name Delivery By Status G.T. (Purchased}
= i From: ] [ =] From:
To: |F To:

|4 [ 197880883 197880883-A 77.3900

& 197793438 197793438-A Completed 50.2700

B 197752360 197752360-A 451800

B 197739795 197739795-A 71.3700

A 197727147 19T727147-A Completed 440100

H 197654475 197654475-4 Mahi Pemasani 66 6600

| 197649838 1976496838-A Joe MacDonald 108.4700

& 197639701 197639701-A Michael Hatt Completed 126.5400

3.Click the Export button.A dialog box appears to open or save the exported file as shown in the following figure.

' Opening bestbuyorders.csv EG_— -

You have chosen to open:

‘Eﬂ bestbuyorders.csv

which is: Microsoft Office Excel Comma Separated Values File (145 by

from: http://demo.cedcommerce.com

What should Firefox do with this file?

") Open with | Microsoft Office Excel (default) b |
)

@ Save File '
| Do this automatically for files like this from now on. I
| oK Cancel |

1. Click to select the Open With or Save File as per the requirement.

2. Click the OK button.

7.2. Failed Bestbuy Orders Import Log

To view Bestbuy failed orders:

1. Go to the Magento Admin panel.On the top navigation bar, move the cursor over the Bestbuy menu.The
menu appears as shown in the following figure:
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Manage Profile

Manage Feads geloper survey. Head |

5 Managa Umms FrRe—

" Gontuaton | ewEesmworss |
""" coeeee Bestbuy Failed Qrders

... Remnd e g A AR AT

2.Point to the Manage Orders menu, and then click View Failed Orders.The Failed Bestbuy Orders Import
Log page appears as shown in the following figure:

Failed Bastbuy Orders import Log L—i—.l-“.i
Fage 1 of 1pages | View 20 |w| porpage | Tolal 1 records found I i “ il '
¥ tems sesecies scnors =3
[ ] +  Wah order D Wik Rem Readon W0 Laded
YR
(il ] 1 5900205015380 T IRG05C1 204 SO0 12480 T 3905 Thiere produdc s i nel found on sions

This page displays the failed orders with the order id and the reason for the failure.
To clear failed import order logs:

1. Go to the Magento Admin panel.On the top navigation bar, move the cursor over the Bestbuy menu.The
menu appears as shown in the following figure:

Manage Profile

Manage Feeds 4 eloper survey, Head |
. Managa Gmms N, =
T Conguation TR |
""" wese - Bestbuy Failed Orders

Refund

2.Point to the Manage Orders menu, and then click View Failed Orders.The Failed Bestbuy Orders Import
Log page appears as shown in the following figure:

Failed Bestbuy Orders import Log K i 1 L Logs |
Page |1 of1pages | View 20 [ porpage | Total 1 reconss found —I_L.J_I-.-l
ey pected actons o i_" "‘i
L Vish order 10 Viin mem © eason 1o taled
Ay
0 1 5908206015007 ING05¢ 135 58082060 15000739605¢1 There product “siu is nol found on stone

3.Click the Clear Failed Import Order Logs button.All the logs are deleted.

To delete selected failed import order log:
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1. Go to the Magento Admin panel.On the top navigation bar, move the cursor over the Bestbuy menu.The
menu appears as shown in the following figure:

Bestbuy Repors

Manage Profile

Manage Feeds 4 Eloper survey. B

Manage Orders adaad ot wnur site,
""" | Wiew Bestbuy Orders

Bdras @ |- vt

2.Point to the Manage Orders menu, and then click View Failed Orders.The Failed Bestbuy Orders Import
Log page appears as shown in the following figure:

Page 1 of 1 pages iew 20 [w| parpage | Tolal 1 re ¥i found i J. J
¥ bems peiecied ) H

o Vivah orger 1D Ve Reem 1) Readon b taded

3.Select the check boxes of the required logs.
4.In the Actions list, click Delete.
5.Click the Submit button.A confirmation dialog box appears.

6.Click the OK button.

8. Extras

The admin can perform the following tasks:
¢ View Best Buy Category Listing
¢ View Best Buy Attributes

¢ View Best Buy Cron Details and Status
¢ View Best Buy Knowledge base

8.1. View Best Buy Category Listing

The user has to Map Best Buy Category to Magento Category to upload products on Best Buy admin panel.
To view the Best Buy categories to the Magento categories:
1.Go to Magento Admin Panel.

2.0n the top navigation bar, point to the Bestbuy menu, and then point to the Extras menu.The menu appears as
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shown in the following figure:

Bestbuy Reports

Manage Feeds 4leloper survey. Read
Manage Orders 4ledged into your site
Configuration ledged into your site
Extras | 2w the sroor
Bestbuy Category
Createﬂesmwmme
| Bestbuy Cron
m Bestbuy Knowledge
base/Support

3.Click Bestbuy Category.The Bestbuy Category Listing page appears as shown in the following figure:

Bestbuy Category Listing P e

Fage 1 «| of 32 pages | View 20 E perpage | Total 625 records found
Category Id Parent id Hame Path suggested Tax Code Level Status
CAT_1M Home Theatre 1 Inactive
CAT_10015 CAT_1 Speaker Stands 2 Inaciive
and Mounis

CAT_1024 CAT_1 Home Thaatre 2 Inactive
Cables &
Accescories

CAT_1026 CAT_M Home Theatre 2 Inactive
Systems

CAT_1047 CAT_T Home Speakers - 2 Inactive
Category Branch

CAT_10554 CAT_1047 Subwoolers a Inaciive

CAT_14700 CAT_1047 Surround Speaker 3 Inactive
Fackages
[Speakers &
Subwoofer Only)

CAT_315624 CAT_1047 Homa Speakers 2 Inactive

4.0n this page, all the Bestbuy Categories details are listed.

8.2. View Best Buy Attributes

To view the Best Buy attributes:

1. Go to Magento Admin Panel.On the top navigation bar, point to the Bestbuy menu, and then point to
the Extras menu.The menu appears as shown in the following figure:
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Bestbuy Reports

Manage Profile

Manage Feeds “'Elﬂ'pﬂr survey Read

Manage Orders 4ledged into your site

Configuration ledged into your site

Extras | ks the srror
Bestbuy Category

Create Elestbuymmbute
Bestbuy Cron
m Bestbuy Knowledge

base/Support

2.Click Bestbuy Attribute. The Attribute Management page appears as shown in the following figure:

Attribute management

Page 1 of 1 pages | View zlj E perpage | Todal 15 records found
[Atrbutecose 7 Attribute Labal Required syatem Beatbuy Attribute Id Scope Searchable Usa in Lay C b
[=] | [=] [=] = =] [=]
bdiscount_snd DiscountEnd Dats Ho Ha Global Mo Mo MNa
bdiscount_price Digcount Price o ha Global Mo Mo Ma
Bdizcaunt_start Dizcount Star Date Ho Ha Glabal Mo Mo Ma
bend_selling_dale #yailable End Date Ho Mo Global Mo Mo Ma
bestouy_bidaing_price Bestouy Repricing Bidding Price Ho e Global No Mo Ma
bestbuy_brand Brand Ko Ko Global Mo Mo Ma
besibuy_produd_status Bestbuy Produdt Status Ho Ha Global Mo Me M
bestbuy_product_wvalidahon Bestbuy product validation Hao Ma Global Mo Mo Ma
bestbuy_produc_val_arror Bestbuy product valdstion Emor Mo Mo Global Mo Mo Na

All the Bestbuy Attribute details are listed.

8.3. View Bestbuy Cron details and status

Bestbuy Magento Integration, an extension developed by CedCommerce, is a one-stop integration, which
establishes synchronization of inventory, price, other details for product creation and its management between
Magento® store and Bestbuy with the help of Crons.

The user can view the following details:

e Bestbuy Cron Details
¢ Cron Status

To view the Bestbuy Cron details:

1. Go to Magento Admin Panel.On the top navigation bar, point to the Bestbuy menu, and then point to
the Extras menu.The menu appears as shown in the following figure:
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Bestbuy Reports

Manage Profile

Manage Feeds leloper survey. Read
Manage Orders 4'edged into your ste.
Configuration ledged into your site.
Extras ] ks the arror
Bestbuy Category |
Create, Beslbuy Mﬂbute __________________________
| Bestbuy Cron |
m Bestbuy Knowledge I
base/Support

2.Click Bestbuy Cron.The Bestbuy Cron Status page appears as shown in the following figure:

Bestbuy Cron Status

Eage 1 » ofipages | View 20 j per page | Towd 158 recorss lound mm
L Jow Code Statun Measages Creaea Al Schedabes AL Earcuted A1 Farunbeed A1
GITHAE ewimageopt_optmireimages orror excepsion Mage Come_Esceplon weh 2017-00-20 185004  3017-03-20 190000 H01703-20 1900 10

R Tt B0l (JF) OpadEsan v st

afiwr SOOO00 b seConas walh {f Dty
MR 0 OO O (A 8
‘aguabcie comtamkagh Mage php 555 Stk
Yacw 80 CRroOATOme aguUACL ag LAt e co

G020 FavmapRopl optmireimages LU wscepaon Mage Core Escepton weh 2017-90-20 730023 2017-03-20 230000 017-00-20 2730808
message Tur Evor (7)) Faded 10 connecl o
2400 chO0 2048 | S81C CI9 Metwon 5
e
aguanciie comtamkap Mage php 555 Sao
AR B CRPDOA T SGUMCL B e

GRIST wwmagropt_opbmieimages oo ecephion Mage Com_Esceplon weh 2017-00-21 00:SO04  2017-03-21 010000 2017-00-21 010011
message Turl Emor (7) Fased 1 connect 1o &
400 cb00 048 1 81 30 Netwon s
g habie 1 e oodhome e
‘aquancite comtambaph Mage php 595 Stk
Vaik &0 Chinalhome aguatbol et

§3I80 core_emad_queve _send_all SUCOEEY 2017-03-21 04 lwdd  2017-00-21 04 1900 017-03-71 042002 2017403-21 042002

This page displays all the Cron details scheduled in the Best Buy website.
To view the cron status:

The updated status appears as mentioned in the following table:

Activity Time Required for Updating (min)
Order Creation Every 10 minutes

Feeds Sync Every 1 day

Inventory Sync Every 15 Minutes

Price Sync Twice a Day

8.4. View Best Buy Knowledge Base
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This page displays a knowledge base link to view and understand the working of the extension properly and get
the clarifications on Bestbuy Magento Integration.

To view the Best Buy categories to the Magento categories:

1. Go to Magento Admin Panel.On the top navigation bar, point to the Bestbuy menu, and then point to
the Extras menu.

The menu appears as shown in the following figure:

Bestbuy Reports

Manage Profile

Manage Feeds 4leloper survey. Read
Manage Orders 4ledged into your site.
Configuration ledged into your site,
Extras | g the arrar
Bestbuy Category
Createl. —omMpAinee o
| Bestbuy Cron

m Bestbuy Knowledge I
base/Support

2. Click Bestbuy Knowledgebase/Support.The page appears as shown in the following figure:

42143



BestBuy Integration for Magento-User Guide 0.0.1

Cedcommerce Support

Bestbuy Integration Knowledge base

Documentation

Bestbuy Integration Extension User Guide Bestbuy Magento Integration Version Release Motes

Need Help! Request Support

Create Ticket

Integration Video from Bestbuy.com

Integration Process Introduction of Bestbuy.com

API Overview

Merchant Basic Information Setup at Pariner Portal

Products AP call test
Products Ovenview
Products AP call test
Orders Setup
Returns Setup

Integration Videos
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