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1. Overview

Founded in 2011, Wish is a mobile e-commerce application based in San Francisco, California operating globally
with a large presence in North America, Europe, Brazil, and China. It is the sixth largest e-commerce company in
the world.

Wish.com is competing with the companies such as Walmart and Amazon. They are valued at between 3.5 and 5
billion dollars. Wish currently works with thousands of merchants serving millions of users globally.

é

Wish Magento Integration is a fabulous API integration that helps the Magento 1 store owner to synchronize
inventory, price, and other product details for the product creation and its management between the Magento
store and the Wish marketplace.

The Wish Magento Integration extension interacts with the Wish Marketplace to integrate the synchronized
product listing between the Magento and the Wish retailers. After installing the extension, the merchant can create
the Wish Categories and the dependent attributes on the Magento store.

The process enables the merchant to configure the desired product category into Magento for automatic
submission of the selected product to the same Category on Wish.

Key Features are as follows:

¢ Profile based product upload: Admin can create a profile, map the Wish category and attributes to the
Magento category and attributes, and then after assigning the products to the profile can easily upload
products to wish.com

e Attribute Mapping: Map suitable existing attribute with wish attribute , so you need not to populate that
fields.

* Bulk Upload System: The merchant has the flexibility to upload any number of products on wish.com
using bulk product upload feature.

¢ Synchronized Inventory* : Auto synchronization of the inventory at regular intervals and the listing of the
products along with all the details is established between Magento and wish.com

e Batch Product Download Request: You can create batch product download request and fetch status.
Once status turns to Finished, the admin can process this by one click.

¢ Enable and Disable Products* : Merchants can close and reopen the products on wish.com using
Enable and Disable feature.

¢ New Order Notifications* : Whenever a new order is fetched from wish.com, the admin receives a
notification.

* Rejected Products Notification: If any product containing some invalid details is rejected, then its
information is fetched from the automatic synchronized requests along with the error due to which it is
rejected.

e Simple and Configurable Product Upload: Admin can upload the Simple and Configurable type of
Magento product on the Wish website.

Note: All the * features will be available within 7 days (approximately) of the purchase.

2. Wish Magento Integration Extension Installation

31/46



To install the extension

1. Go to the Magento Admin panel.
2. On the top navigation bar, point to the System menu.
The menu appears as shown in the following figure:

(® Get help for this page

My Account
"Noﬂﬁc&tms ................................... Cor———
~ Tools ﬁ v
WEbsemces ............................ A .
Immmwt .............................. Am

/4
| Transactional Emails _

' Custom Variables

Perrmssnnns %
| Magentu Cunner
Ha ntu Connect Hana r
Cache Manage ge ge
nl'] Pan:kage Extensmns
Index Manage
Manage Stores

| Drder Statuses

Cnn f gu ratlon

3. Point to the Magento Connect menu, and then click Magento Connect Manager.
The page appears as shown in the following figure:
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Magento MANAGER

Extensions | 554_'&1g5.| Return to Admin ~ Log Out

Settings

Put store on the maintenance mode while installing/upgrading/backup creation

[] Create Backup Database

Install New Extensions

El Search for modules via Magento Connect.

1 Paste extension key to install:| |m

Direct package file upload

I] Download or build package file.

Ed Upload package file: | Browse_. | No file selected.

Manage Existing Extensions

Channel: Magento Community Edition

Clear all sessions after successfull install or upgrade: |:|

Package Name Installed Actions Summary

Cm_RedisSession 1.9.2 4 (stable) Redis session
Interface_Adminhtml_Defautt 1.9.2.4 (stable) Default interface for Adminhtml
Interface_Frontend_Base Default 1.9.2 4 (stable) This is a Magento themes base
Interface Frontend_Default 1.5.2 4 (stable) |—| Default interface for Frontend

4. Scroll down to the Ced_Wish Package.
5. In the Actions column, select the Install option from the list.
6. Click the Commit Changes button.
Auto-scroll console contents screen appears and the extension is installed after the process.

3. Retrieve API Credentials From the Wish Seller Panel

Once the extension is successfully installed in the Magento store, the Wish menu appears on the top navigation
bar of the Admin Panel. The merchant has to fill out the API credentials on the Wish Configuration page of the
admin panel.

The user has to log in the Wish Seller account to obtain the following API credentials:
e Client Id
* Client Secret

¢ Authorization Code

After obtaining the details, the merchant has to copy all of them one by one from the Wish Seller account and
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paste it one by one to the Wish Configuration page of the admin panel of the store.
To retrieve the API credentials
1. Go to the Wish Seller Panelhttps://sandbox.merchant.wish.com/(https://sandbox.merchant.wish.com/)
link.

2. Enter the login credentials.
3. In the right-upper corner, click the Account menu, and then click Settings.

el =
Help - Account -

Payment Settings

Payment History
User Accounts

Brand Authorizations

Wish Express

Logout

4. In the left navigation panel, click the API Settings menu.
The Page appears as shown in the following figure:
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(€21

General Information

Your Private App Settings

Display Settings
To learn how to authenticate your app, click here.
Courier Preferences

Change Username App Name tenth
Change Password Client Id

Change Email
Client Secret

Change Phone Mumber

"Redirect URI" https:/fcedcommerce.com
Two Step Venfication

MNew Devices

Email Preferences
Delete this application,

Vacation Mode
Language Settings

API Settings

. Copy the Client Id value and the Client Secret value.
. Save the corresponding values in some text editor or the in Word file to use it later on while setting up the

configuration settings.

. Go to the https://merchant.wish.com/oauth/authorize?client_id={client_id} URL.

Note: Make sure that the seller account is active on the another tab of the same browser.

. Replace {client_id} with the Client Id value and run the URL.

The page appears as shown in the following figure:
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10.
11.

O https://merchantwish.com/oauth/authorize?client_id={client_id}

Request for Permission

Eximpis App s requUeSEng DRTHSSONT 10 i tul ACCHES 10 YOur Slofe

Please ensiure you're comiortable with Example App being able 1o do the lollowing

View and modity all your produsts, including sdding and disabling
products

Wiew and update all your orders, inchuding marking orders shipped
and refunding svy order

WView ard modity all your suppor tickets
WViews all notifications and alerts sent to your store

Please confirm you would like to allow Example App access to
your store

Cancel

. Click the Confirm button.

It redirects the admin to the following redirect URI:
https://example.redirect.uri.com?code={authorization_code}

Copy the authorization_code displayed within the braces.

Save the corresponding value in some text editor or the in Word file to use it later on while setting up the
configuration settings.

4. Wish Configuration Settings

After obtaining the Client Id, Client Secret, and Authorization Code values from the Wish Seller account, the
Magento store owner has to paste them on the Wish Configuration page of the admin panel.

To set up the configuration settings in the Magento Admin panel

1.

2.

Go to the Magento Admin panel.

On the top navigation bar, point to the Wish menu, and then click Configuration.

Manage Profile

Configuration

The Wish Configuration page appears as shown in the following figure:
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Wish Configuration

Enabled [Yes [v]  [wessmel
Sandbox | Yes - [WEBSITE]
Sandbox User [GLOBAL]
Sandbox Password | [GLOBAL]
Api Url | [GLOBAL]
AP| Refresh Token | — — [GLOBAL]
code [GLOBAL]
Redirect URI :nﬁDS:HCGUCUMMGI’CG.CDm [GLOBAL]

AP| Access Token [GLOBAL]

Debug mode | Yes @ [GLOBAL)
Choose Yes to Start Wish Integration in debug mode. it
will capture Iog for the debug process.

Select Store Default Store View [¥] eLoBAL
Select only single store.

Choose Default Payment Method Mo Payment Information Required ~ [GLOBAL]
for Wish Orders

Order Prefix for Wish Orders [wisH- [GLOBAL]
Odrer Prefix for Wish Order ld.Example: For JET_10001
Use : JET_, for JET-10001 use : JET-

Store Admin Email Id [— [GLOBAL]

Get Email When New Wish Order Imperted.Example:
ownen@example.com

Enable Automated Shipment | Mo '_v_' [WEBSITE]
Automated Shipment is supported for shipstation and
shipworks only .

3. Under Wish Setting, do the following steps:
a. In the Enabled list, select Yes to enable the Wish Integration extension.
b. In the Sandbox list, select one of the following options:
". Yes: Selecting Yes displays the following fields:
i. Sandbox User: Paste the Client Id copied from the Wish seller panel.
ii. Sandbox Password: Paste the Client Secret copied from the Wish seller panel.
". No: Selecting No displays the following fields:
i. User: Paste the Client Id copied from the Wish seller panel.
ii. Password: Paste the Client Secret copied from the Wish seller panel.
c. In the Code box, paste the Authorization Code copied from the Wish seller panel.
d. Click the Save Config button.
The settings are saved and the corresponding values appear in the following fields:

" Api Url
*. API Refresh Token
". Redirect URI
". API Access Token
5. In the Debug mode list, select Yes.
Note: Choose Yes to Start Wish Integration in debug mode. It captures the log for the debug
process.
6. In the Select Store list, select the single store.
7. In the Choose Default Payment Method for Wish Orders list, select the required payment
method.
8. In the Order Prefix for Wish Orders box, enter the text to prefix with the Order Id.
For example, Use Wish- For Wish-10001.
9. In the Store Admin Email Id box, enter the email Id.
10. In the Enable Automated Shipment list, select Yes to enable the automated shipment.
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Note: Automated Shipment supports only Shipstation and Shipworks.
4. Scroll down to the Wish Cron Management tab, and then click the tab.
The tab is expanded and the corresponding field under the section appears as shown in the following
figure:

VWish Cron Management

Cron Chunk Size 100 [] icLoBAL)
4 Select chunk size for cron jobs to sync product on
wish.com

5. Under Wish Cron Management, do the following step:
o In the Cron Chunk Size list, select the chunk size for cron jobs to sync the product with Wish.com.
6. Scroll down to the Product Edit Settings tab, and then click the tab.
The tab is expanded and the corresponding fields under the section appear as shown in the following
figure:

Product Edit Settings

Auto Sync With Wish | Yes [¥] eLoBay
& If product is disabled or deleted it auto disable the
product on wish.com.

Show Upload Button | Yes [v] [GLOBAL]
& Show product uplead button to wish on product edit
page.
Send Configurable (Parent) | Yes [GLOBAL]
Products Name 4 Choose yes if you want to send parent product's name

during configurable products upload

Send Configurable (Parent) | Mo [GLOBAL]
Product's Price + Choose yes if you want to send parent product's price

(as same as display in magento frontend}) during

configurable products upload

Send Configurable (Parent) | Mo |Z| [GLOBAL]
Products Image + Choose yes if you want to send parent product's image

(as same as display in magento frontend}) during

configurable products upload

Send Configurable (Parent) | Mo [GLOBAL]
Product's Description 4 Choose yes if you want to send parent product's

description (as same as digplay in magento frontend)

during configurable products upload

Disable Child Products | Ma E [GLOBAL]
& Choose whether child product need to be archieved on
wish.com once it's parent config product is disabled or
deleted

7. Under Product Edit Settings, enable or disable the following fields based on the business requirement:
o Auto Sync With Wish: If selected Yes, then it auto disables the product on tophatter.com if the
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product is disabled or deleted.

o Show Upload Button: If selected Yes, then it displays the product upload button on the product
edit page.

o Send Configurable (Parent) Product’s Name: Choose Yes to send parent product name during
configurable products upload if required.

o Send Configurable (Parent) Product’s Price: Choose Yes to send parent product price (similar
to the price displayed on the Magento frontend view) during configurable products upload if
required.

o Send Configurable (Parent) Product’s Image: Choose Yes to send parent product image
(similar to the image displayed on the Magento frontend view) during configurable products upload
if required.

o Send Configurable (Parent) Product’s Description: Choose Yes to send parent product
description (similar to the product description displayed on the Magento frontend view) during
configurable products upload if required.

o Disable Child Products: If required, choose Yes to archive the child product on wish.com once its
parent config product is disabled or deleted.

8. Scroll down to the Minimum Wish Attribute Mapping to List Mapping on Wish.com tab, and then click
the tab.
The tab is expanded and the corresponding fields under the section appear as shown in the following
figure:
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Minimum Wish Attribute Mapping to List Mapping on Wish.com

Enter product atfribute codes used for sending information on Wish

Product Title | name | [GLOBAL)
4 Attribute type -Text
5to 500 characters

Product Description | description [GLOBAL]
+ Attribute type -Text
1 to 2000 characters

Wish Tags | short_description [GLOBAL]
+ Attribute type -Text
1to 10 Tags seperated by commal,}

Wish Tags |Tags,DeafuIt tags [GLOBAL]J
s Attribute type -Texi
1 to 10 Tags seperated by commai, )

Wish Shipping 2 [GLOBAL]
» Aftribute type -Text
1 1o 10 Tags seperated by commal,)

Wish Product Price | Increase By Fixed Percentage v] eLosay
+ Select to send different product price to wish.com

Enter Percentage | [GLOBAL}
& Numeric value Required for Add % on Magento price
5 for Example: Magento price + 5% of Magento price.
Off % on Magento price

5 for Example: 5% off on Magento price.

| brand [v] [GLOBAL]
+ Attribute type - Text or
1 to 100 characters

| msrp [v] [GLOBAL]
4 Aftribute type - Texi
1 to 100 characters

|upc [BLOBAL]
» Attribute type - text
Variant Attribute from store

| size_new [GLOBAL]
+ Attribute type - Select
Variant Attribute from store

| color [GLOBAL]
A Afttribute type - Select
Variant Attribute from store

9. Under the Minimum Wish Attribute Mapping to List Mapping on Wish.com section, enter product
attribute codes used for sending information on Wish in the following fields:
o Product Title: Select attribute code for the title of the product. Attribute type used is Text — 5 to
500 characters
o Product Description: Select attribute code for the description of the product. Attribute type used is
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o

o

o

Text — 1 to 2000 characters

Wish Tags: Select attribute code for the Wish Tags. Attribute type used is Text — 1 to 10 Tags
seperated by commay,)

Wish Tags: Enter attribute codes for the Wish Tags. Attribute type used is Text — 1 to 10 Tags
seperated by commay,)

Wish Shipping: Enter attribute codes for the Wish Shipping. Attribute type used is Text — 1 to 10
Tags seperated by comma(,)

Wish Product Price: This is to set a different price for all the products.

A user can set the price on the following basis: —

= |Increase by Fixed Price: If selected, then the Enter Amount field appears.
= Increase by Fixed Percentage: If selected, then the Enter Percentage field appears.
Enter the numeric value to increase the price of the Wish product price by the entered
value % of Magento price
For Example, Magento price + 5% of Magento price.
Magento Price = 100
Select Increase By Fixed Percentage option
Enter Percentage =5
100 + 5% of 100 = 100 + 5 = 105
Thus, Wish Product Price = 105
= Decrease by Fixed Price: If selected, then the Enter Amount field appears.
= Decrease by Fixed Percentage: If selected, then the Enter Percentage field appears.
Enter the numeric value to decrease the price of the Wish product price by the entered
value % of Magento price
For Example, Magento price — 5% of Magento price.
Magento Price = 100
Select Decrease By Fixed Percentage option
Enter Percentage =5
100 — 5% of 100 =100 -5=95
Thus, Wish Product Price = 95
Brand: Select attribute code for Brand of the product. Attribute type used is Text — 1 to 100
characters.
MSRP: Select attribute code for MSRP of the product. Attribute type used is Text — 1 to 100
characters.
UPC: Select the variant attribute code for UPC shipping. Attribute type used is Text.
Size: Select the variant attribute code for the size of the product. Attribute type used is Text.
Color: Select the variant attribute code for the color of the product. Attribute type used is Text.

10. Click the Save Config button.

5. Manage Wish Profiles

Admin can create a new profile and assign the required products to the profile. While creating and editing the
profile, admin can map the Magento attributes to the Wish attributes. These attributes are applicable to all the
products that are assigned to the profile.

Admin can do the following tasks:

¢ Add new profile(https://docs.cedcommerce.com/magento/wish-magento-integration/wish-magento-
integration-guide-0-0-1?section=add-new-profile-6)

¢ Edit the existing profile(https://docs.cedcommerce.com/magento/wish-magento-integration/wish-magento-
integration-guide-0-0-1?section=edit-the-existing-profile-15)
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¢ Delete the profiles(https://docs.cedcommerce.com/magento/wish-magento-integration/wish-magento-
integration-guide-0-0-1?section=delete-the-profiles-in-bulk)

¢ Change the Status of the Selected Profiles(https://docs.cedcommerce.com/magento/wish-magento-
integration/wish-magento-integration-guide-0-0-1?section=change-the-status-of-the-selected-profiles)

e Manage the Product Assigned to the Profile(https://docs.cedcommerce.com/magento/wish-magento-
integration/wish-magento-integration-guide-0-0-1?section=managing-the-product-assigned-to-the-profile)

5.1. Add New Profile

To add a new profile

1. Go to the Magento Admin panel.
2. On the top navigation bar, point to the Wish menu.
The menu appears as shown in the following figure:

Manage Profile

Configuration

3. Click the Manage Profile menu.
The Wish Profile Listing page appears as shown in the following figure:

Wish Profile Listing
Page |1 of1pages | View [20 |<] perpage | Total 1 records found
Sekct All | Unselect All | Select Visidke | Unselect Visibke | 0 tems selected Actions 9| siibmit |

[ % Profie Name Status Total ltem Active ltem Inactive ltem Action
Anyw [ |5
O 1 Demo Active 6 0 4 5

4. Click the Add New Profile button.
The page appears as shown in the following figure:

Profile Information Add Wish Profile < Back h ) Save || @ Save and Continue E
Profile Info
Wish Atributa Mapping
Wish Shipping ) Profile Code *
Profile Products For internal use. Must be unique with ne spaces. Profie

code must start with small letters.

Profile Name *
Give some name to profile to identify them

Status * [Inactive [~]
Make active lo enable the profie

5. In the right panel, under Profile Information, do the following steps:
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a. In the Profile Code box, enter a profile code.
Note: Itis only for the internal use. Use the unique profile code with no spaces. Start with small
letters.

b. In the Profile Name box, enter the name of the profile.
Note: Use the unique name to identify the profile.

c. In the Status list, select Active to enable the profile.
Note: The Inactive option disables the profile.

6. Click the Save and Continue button.

7. In the left navigation panel, click the Wish Attribute Mapping menu.
The page appears as shown in the following figure:

Profile Information Add Wish Profile < Back m " I : f 1 ICE | Uploa duct |
Profile Info
[ Wish Atiriute tapping |
Wish Shipping IMap Attribute for wish and Magento attribute
Profile Products Wish Attribute Magento Catalog Attribute
. . name ~ name ~ @

8. In the right panel, go to the Wish / Magento Attribute Mapping (Required/ Variant mapping) section.
9. In the Wish Attribute column, select the required Wish attribute to map it with the corresponding Magento
attribute.
10. In the Magento Catalog Attribute column, select the required Magento attribute to map it with the
corresponding Wish attribute.
11. Click the Add Attribute button to add more attributes.
12. Repeat the mapping of all the required or optional Magento attributes listed with the corresponding Wish
attributes.
13. Click the Save and Continue button.
14. In the left navigation panel, click the Wish Shipping menu.
The page appears as shown in the following figure:
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Profile Information Add Wish Profile

Profile Info
Wish Atriuts apping
\Wish Shigping Wish Shipping Price Country Price Action
Profile Products United Arab Emirates | [240
Argentina [~] [2s0

You can set multiple countries at once. Each parameter is a country code. Each value
is the shipping price (in USD) of this product to the country (max 1000). See
Shippable Countries for a list of supported countries.

Use Product Shipping Couniries United Arab Emirates G}

Argentina

[aova —— 1

A string that consists of country codes separated by comma. For example,
"AU,CAUS". Each country will use the product variation shipping price.

Disabled Countries — ~
Australia

Bosnia and Herzegovina

Barbados

Relninm ¥
A string that consists of country codes separated by comma. For example.
‘AU.CAUS" Users in disabled countries cannot see or buy the product

Wish Express Add Countries United Arab Emirates Lo}
Albania
Argentina
Austria v

A sfring that consists of country codes separated by comma. For example,
‘AU,CAUS". The product must be shippedto a customer in any of those countries
within 5 working days. Warning: Wish Express countries cannot be disabled for
promoted products. If you make a mistake, you must correct it immediately

Wish Express Remove Countries United Arab Emirates A
Albania
Argentina
Austria v
A sfring that consists of country codes separated by comma. For example,
'AU,CAUS’

15. In the right panel, under the Shipping Info section, do the following steps:
a. Wish Shipping Price: Admin can set the different shipping price for multiple countries at once. Do
the following steps:
i. Click Add Shipping button.
ii. In the Country column, select the country name.
iii. In the Price column, select the shipping price for the selected country.
Note: Click the Add Shipping button to add more country name and the corresponding
shipping price.
b. In the Use Product Shipping Countries list, select the product shipping countries for use.
Note: Each selected country will use the product variation shipping price.
c. In the Disabled Countries list, select the countries to disable so that the users in disabled
countries cannot see or buy the product.
d. In the Wish Express Add Countries list, select the required countries.
It is necessary to ship the products to the customer in any of these selected countries within 5
working days.
Caution: Wish Express countries cannot be disabled for the promoted products.
e. In the Wish Express Remove Countries list, select the countries to remove them from the Wish
Express list.
16. Click the Save and Continue button.
17. In the left navigation panel, click the Profile Products menu.
The page appears as shown in the following figure:
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Profile Information Add Wish Profile

Profile Info
, Page = [1 of 1 pages | View [~] perpage | Total 0 records found _m
Wish Atributs Mapping G pages||;Maw (20 J perpace] “Search |
Wish Shipping M u Product Name Type Attrib. SetHame  SKU Price aty Status. Category
Profile Products [ Yes/ [~ I~] From: From: | [~ >
To: To
m: [INR V]

No records found.

Since no products are assigned to the profile, there are no products listed in the table.

18. Click the Reset Filter button.

All the products are listed in the table as shown in the following figure:

v

Profile Information Add Wish Profile
Profile Info =] .
Wish Attribute Mapping Page 1 of 1 pages | View ;zn v perpage | Total 16 records found
Wish Shipping .| Product Name Type Attrib. Set Name
Profile Products =] Any~| =
1 Hand bag Simple Default
Product
2 t-shirt Simple Default
Product
3 Lunch box Simple Default
Product
4 school kit Simple Default
Product
7 angry bird Simple Default
Product

SKU

hand bag

T-SHIRT SKU750734

parent_sku 1

school kit

angry bird

S | —

Price Qty Status Category
From: From: | =
To To: |
n:  [INR V]
%1,000.00 100 Enabled test sub
category
%1,000.00 100 Enabled  testsub
category
%100.00 100 Enabled Default
Category,
testsub
category
%100.00 100 Enabled
%100.00 100 Enabled  testsub
category

19. Select the check boxes associated with the required products those the admin wants to assign to the new

profile.

Note: Admin can assign one product to only one profile.

20. Click the Save button.

The created profile is saved and listed on the Wish Profile Listing page.

Or

Click the Save and Continue Edit button to save the created profile and continue editing, if required.

Or

Click the Save and Upload Product button to save the profile and make ready to upload the product on

Wish.

The assigned products are listed on the Product Manager page and a success message for saving the
profile appears on the same page as shown in the following figure:

| @ The profile has been successfully saved.

Product Manager

« Back |

Page 1 of 1pages | View [20 [<| perpage | Total 3 records found
Select All | Unselect All | SelectVisible | Unselect Visble | 0 ilems selected Actions | T
D Sku Category Price Name aty Visibility ~ Status Type Wish Product Status  Validation Action

] ' ] From: | From: [ v MILC_& ] v
To: | To:
m: [INR [v]
1 hand bag test sub %1,000.00 Hand bag 100 Catalog, Enabled  Simple  Pending View | Edit
category Search Product
3 parent_sku 1 Default €100.00 Lunch box 100 Catalog,  Enabled  Simple  Pending view | Edit
Category, Search Product
test sub
category
H| 4 school kit 2100.00 school kit 100 Catalog,  Enabled  Simple View | Edit| Log
Search Product

17 /46



5.2. Edit the Existing Profile

To edit the existing profile

1. Go to the Magento Admin panel.
2. On the top navigation bar, point to the Wish menu.
The menu appears as shown in the following figure:

Manage Profile

Configuration

3. Click the Manage Profile menu.
The Wish Profile Listing page appears as shown in the following figure:

Wish Profile Listing
Page 1 of 1 pages | View [20 || perpage | Total 2 records found
Select All | Unselect Al | Select Visble | UnselectVisible | 0 items selected Actions | % m

b} t  Profile Name Status Total item Active ltem Inactive item Action
| Any v v
O 1 Demo Active 3 0 2 v
O 2 profilecodet Active 3 0 2 v

Upload Products

On this page, all the available profiles are listed.
4. Click the row of the required profile that the admin wants to edit.
OR
In the Action column, click the arrow button, and then click Edit Profile.
The Edit Profile page appears as shown in the following figure:

Profile Information Edit Profile "profilecode1” O] Reset | @ Save | @ Saveand Cont
Profile Info
Wish i Mapping
Wish Shipping Profile Code * |profile1
Profile Products For internal use. Must be unique with no spaces. Profile

code must start with small letters.

Profile Name * profilecode
Give some name to profile to identify them

Status * Active ~
Make active to enable the profie

5. Make the changes as per requirement.

6. Click the Save button.
The edited profile is saved and listed on the Wish Profile Listing page.
Or
Click the Save and Continue Edit button to save the created profile and continue editing, if required.
Or
Click the Save and Upload Product button to save the profile and make ready to upload the product on
Wish.
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The assigned products are listed on the Product Manager page and a success message for saving the

profile appears on the same page as shown in the following figure:

| @ The profile has been successfully saved.

Product Manager * Back |
page (1 of 1pages | View [20 [<] perpage | Total 3 records found
Select All | Unselect All | SelectVisible | Unselect Visble | 0 lems selected Actions | T
o Sku Category Price Name Qty Visibility Status Tyl ‘Wish Product Status Validation Action
[Any | ~ ] From: | From: | ~ S v ~
m: | | 7o
m: [INR V]
1 hand bag test sub %1,000.00 Hand bag 100 Catalog, Enabled Simple Pending view| Edit
category Search Product
3 parent_sku 1 Default 2100.00 Lunch box 100 Catalog,  Enabled  Simple  Pending iew | Edit
Category, Search Product
testsub
category
O 4 school kit 2100.00 school kit 100 Catalog, Enabled  Simple View | Edit]Log
Search Product
5.3. Delete the Profiles
Admin can delete the current existing profile and also the selected profiles in bulk.
To delete the current profile
1. Go to the Magento Admin panel.
2. On the top navigation bar, point to the Wish menu.
The menu appears as shown in the following figure:
Wish System
Manage Profile
Manage Orders o
Batch Request '
Configuration
3. Click the Manage Profile menu.
The Wish Profile Listing page appears as shown in the following figure:
Wish Profile Listing
Page |1 of 1pages | View |20 || perpage | Total 4 records found
Select Al | Unselect All | Select Visble | Unselect Visible | 0 flems selecied Actions | T
‘Il! *  Profile Name Status Total item Active Item Inactive ltem Action
Lanylv ] ~
m] 1 Demo Active 3 0 2 ~]
O 4 Profile 3 Active 0 0 0 &
O 5 Profile 1 Active 0 0 0 [v]
O & Profile 2 Inactive 0 0 0 v

On this page all the available profiles are listed.
4. Click the row of the profile that is no more required.
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The Edit Profile page appears as shown in the following figure:

Profile Information Edit Profile "Profile 1"

Profile Info

Wish Atiriouts Mapping 1ok ormaton

Wish Shipping Profile Code * profilecode1
Profile Products For internal use. Must be unique with no spaces. Profie
i . code must start with small letters.

Profile Name * Profile 1
Give some name to profile to identify them

Status * Active v
Make active 1o enable the profie

5. Click the Delete button.
A confirmation dialog box appears.
6. Click the OK button.
The profile is deleted and removed from the Wish Profile Listing page.

To delete the profiles in bulk

1. Go to the Magento Admin panel.
2. On the top navigation bar, point to the Wish menu.
The menu appears as shown in the following figure:

‘Wizh S}' stem

Manage Profile

Configuration

3. Click the Manage Profile menu.
The Wish Profile Listing page appears as shown in the following figure:

Wish Profile Listing
Page  [1 of 1pages | View (20 || perpage | Total 4 records found
lect Al | Unselect Al | Select Visible | Unseleet Visibie | 0 items selected Actions T
[ 7 | Profile Name Status Total ltem Active Item Inactive ltem Action
] 1 Demo Active 3 0 2 ]
| 4 Profile 3 Active 0 0 0 v
O 5 Profile 1 Active 0 0 0 [“]
O 6 Profile 2 Inactive 0 0 0 ~|

On this page, all the available profiles are listed.
4. Select the check boxes associated with the profiles those are no more required.
5. Click the Arrow button next to the Actions field.

The Actions list appear as shown in the following figure:
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Inacphejete Action
Change status

6. In the Actions list, click Delete, and then click the Submit button.
A confirmation dialog box appears as shown in the following figure:
7. Click the OK button.
The selected profiles are deleted.

5.4. Change the Status of the Selected Profiles

To change the status of the selected profiles

1. Go to the Magento Admin panel.
2. On the top navigation bar, click the Wish menu.
The menu appears as shown in the following figure:

Manage Profile

Configuration

3. Click the Manage Profile menu.
The Wish Profile Listing page appears as shown in the following figure:

Wish Profile Listing
Page 1 of 1pages | View |20 || perpage | Total 4 records found
Seisct Al | UnselsctAll | SelectVisbis | Unssiect\Visibis | 0 fems selected Actions 73 m

[ 1 Profie hame Status Total item Active ltem Inactive ltem Action
T =
m] 1 Demo Active 3 0 2 v]
] 4 Profile 3 Active 0 0 0 v]
O 5 Profile 1 Active 0 0 0 v
O 6 Profile 2 Inactive 0 0 0 v

On this page, all the available profiles are listed.
4. Select the check boxes associated with the required profiles.
5. Click the Arrow button next to the Actions field.

The Actions list appear as shown in the following figure:

I““DEIEIE Action
Change status
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6. In the Actions list, click Change status.
The Status field appears next to the Actions list.

Actions | Change status ~| | Status | Inactive ~ J

7. In the Status list, select the required option, and then click the Submit button.
The status is changed and a success message appears.

5.5. Manage the Products Assigned to the Profile

On this page, admin can view and edit the product, validate and upload the individual product. Also, the admin
can view the error message if any error exists in any product details. The admin can also submit certain actions
on the selected products available on the Product Manager page.

Thus, on the Product Manager page, the user can perform the following tasks:

e Submit Actions on the Selected Products of the same Profile(https://docs.cedcommerce.com/mage
nto/wish-magento-integration/wish-magento-integration-guide-0-0-1?section=validate-and-upload-
single-product)

: The user can validate and upload the products of the same profile those are listed on the Product
Manager page to the Wish Web site. The user can also submit the other respective actions on the
selected products before uploading them to wish.com.

¢ View the Error Log(https://docs.cedcommerce.com/magento/wish-magento-integration/wish-
magento-integration-guide-0-0-1?section=view-the-error-log)

. If the product is invalid, then an Invalid button appears, and the admin can view the error log using the
Invalid button. The admin can also view the Error log through the Log link.

¢ View the Wish Product Information(https://docs.cedcommerce.com/magento/wish-magento-
integration/wish-magento-integration-guide-0-0-1?section=view-the-wish-product-information)
: Admin can view the product information at a single click.

e Edit Product Information(https://docs.cedcommerce.com/magento/wish-magento-integration/wish-
magento-integration-guide-0-0-1?section=edit-product-information)

: Edit the information of the product that the user wants to upload on the Wish Web site.

5.5.1. Submit Actions on the Selected Products of the same Profile

To validate and upload products from the same profile

1. Go to the Magento Admin panel.
2. On the top navigation bar, point to the Wish menu.
The menu appears as shown in the following figure:
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Wish System

Manage Profile

Configuration

3. Click the Manage Profile menu.
The Wish Profile Listing page appears as shown in the following figure:

Wish Profile Listing

Page  [1 | = of1pages | View [20 || perpage | Total 4 records found

Select All | Unselect Al | Select Visble | Unselect Visible | 0 items selected

G Add New Profile

[ osetrtr | sev |
Actions | =

[0 1 Profie Name status Total tem Active item Inactive ftem Action
[Anylv ] [ =
O 1 Demo Active 3 0 2 ~]
O 4 Profile 3 Active 0 0 0 =
O 5 Profile 1 Active 0 0 0 [~]
0 6 Profile 2 Active 0 0 ]
[Edileﬁle
On this page, all the available profiles are listed.
4. Scroll down to the required profile.
5. In the Action column, click the arrow button, and then click Upload Products.
The Product Manager page appears as shown in the following figure:
Product Manager « Back |
age 1 of 1 pages | View |20 iL perpage | Tolal 5 records found W
Select Al | Unselect All | Select Visible | Unselect Visible | 0items selected Acbunsl iil m »’"’*i
D Sku Category Price Name aty Visibility Status Type Wish Product Status Validation Action
Ay ] | o T = ] S| = M
To: To:
m:  [INR V]
O 1 hand bag test sub %1,000.00 Hand bag 100 Catalog, Enabled Simple Pending View | Edit
category Search Product
O 3 parent_sku 1 Default Z100.00 Lunch box 100 Catalog, Enabled Simple Pending View| Edit
Category, Search Product
test sub
category
;
O 4 school kit 100.00 school kit 100 Catalog. .~ !Enabled  Simple View | Edit|Log
Search Product
O 7 angry bird test sub Z100.00 angry bird 100 Catalog, Enabled  Simple View | Edit]Log
category Search Product
O 10 Ben 10 test sub <100.00 Ben 10 100 Calalog,  Enabled  Simple view| Edit
category Search Product

6. Select the check boxes associated with the required products.
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Product Manager

Page |1 of 1pages | View [20 [+] perpage | Total & records found E‘i
Select Al | UnselectAl | SelectVisible | UnsslectVisile | 3 items selected Actions |
] Sku Category Price Hame aty Visibility  Status Type WiSh Preyatidate Broduct P

LAy [v] | From: | \ From: | 2 el Il ST
To: ‘ To: ‘ Disable Products On Wish
N T Sync Inventory & Price
n: |INR |v]| Sync Product Status.
1 hand bag test sub %1,000.00 Hand bag 100 Catalog, Enabled Simple Pending VALID View | Edit
category Search Product
3 parent_sku 1 Default %100.00 Lunch box 100 Catalog, Enabled Simple  Pending VALID View | Edit
Category, Search Product
testsub
category
4 school kit %100.00 school kit 100 Catalog,  Enabled  Simple View| Edit|Log
Search Product
7 angry bird test sub %100.00 angry bird 100 Catalog, Enabled  Simple view | Edit | Log
category Search Product
10 Ben 10 testsub 2100.00 Ben 10 100 Catalog,  Enabled  Simple View | Edit
category Search Product

7. In the Actions list, click the arrow button.
A list appears as shown in the figure.

8. Click the Validate & Upload Products to Wish option, and then click the Submit button.
The Uploading Products to Wish process appears as shown in the following figure:

Upleoading Products to Wish

g Starting Product Upload execution, please wait...

Ay Wamning: Please do not close the window during Uploading data
& Total 1Batch(s) Found.

@ Error occuredin Batch 1:
Error in Product Sku (hand bag) : Product Upload issue: Did not make any changes to shipping prices

Errorin Product Sku (parent_sku 1) : Product Upload issue: Did not make any changes to shipping prices
Error in Product Sku (school kit) : Product validation issue; [" product image not found

"

& 100% 10f 1 Processed.

& 0 Balch(s) Successfully Upload Requested.

g' Finished product upload execution.

9. Correct the issues and then again repeat the process of validating and uploading the selected products.

Similarly, other than the Validate & Upload Products to Wish action, the admin can submit the other actions on

the selected products of the same profile from the Product Manage page.

Actions on the Product Manager page
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Product Manager <) Back

Fage 1 of 1 pages | View 20 |..| perpage | TotalSrecords found mm
elect Al | UnselectAll | Se pie | sct Visible | 3 items selected Actions M s
(] Sku Category Price Name aty Visibility  Status Type Wish Proyaiidate Products n

= ) \Validate & Upload Products to Wish
~ ~ | From: From: ~ v ~
al Enable Products On Wish
To: To: Disable Products On Wish
: Sync Inventory & Price
In: INR |~ Sync Product Status
1 hand bag test sub ¥1,000.00 Hand bag 100 Catalog,  Enabled  Simple  Pending |
category Search Product
3 parent_sku1 Default %100.00 Lunch box 100 Catalog, Enabled Simple Pending ew | t |
Category, Search Product
testsub
category
4 school kit Z100.00 school kit 100 Catalog, Enabled Simple  Pending ew | Edit |
Search Product
O 7 angry bird test sub ¥100.00 angry bird 100 Catalog,  Enabled  Simple | IL
category Search Product
] 10 Ben 10 testsub 2100.00 Ben 10 100 Catalog,  Enabled  Simple View | Edit
category Search Product

e Validate Products: To validate the product before uploading it to the wish.com. It displays the
corresponding validation error if any. If there is no error, it confirms that the product is ready to upload.

e Validate & Upload Products to Wish: To validate the product before uploading it to the wish.com. It
displays the corresponding validation error for all the products, if any. If there is no error, then it validates
the selected products and then upload them to the wish.com.

e Enable Products On Wish: Submit the action to enable all the selected product on wish.com; it means,
all the selected products are made available on wish.com.

e Disable Products On Wish: Submit the action to disable all the selected product on wish.com; it means,
all the selected products are removed from the display of the product on wish.com.

e Sync Inventory & Price: To update the price and inventory of the product on wish.com. For example, if
the admin has changed the product price and inventory on the Magento store and also wants to change
the price and inventory on wish.com then this action is applicable. The price and inventory are updated
when the user submits this action for the selected product. This action completes all the job related to the
product inventory and also it manages the quantity related issues.

e Sync Product Status: To get the request from wish.com to update the status of the product on the
Magento store. It helps the admin to view the status of the product. For example, unpublished, transmit,
data fix, system error, or so on.

5.5.2. View the Error Log

To view the error log and the validation error

1. Go to the Magento Admin panel.
2. On the top navigation bar, point to the Wish menu.
The menu appears as shown in the following figure:

Manage Profile

Configuration
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3. Click the Manage Profile menu.
The Wish Profile Listing page appears as shown in the following figure:

Wish Profile Listing
Page 1 ] of 1 pages | View 520 :1 per page | Total 4 records found
Select All | Unsele | Select Visble | Unselect Visible | 0 tems selected Actions | 7

[0 1 Profile Name Status Total ltem Active ltem Inactive ltem Action
| Any | | [v]
O 1 Demo Active 3 0 2 [~]
[m] 4 Profile 3 Active 0 0 0 ~]
O 5 Profile 1 Active 0 0 0 ~]
O 6 Profile2 Active 0 0 0

(Edit Profile

Upload Products

On this page all the available profiles are listed.

4. Scroll down to the required profile.

5. In the Action column, click the arrow button, and then click Upload Products.
The Product Manager page appears as shown in the following figure:

Product Manager [+ Back |
age |1 of 1pages | View [20 || perpage | Total 5 records found
Select Al | UnselectAll | SelectVisible | UnselectVisibie | O Rems selected Actons | = i-;r '

D Sku Category Price Name aty Visibility  Status Type Wish Product Status  Validation Action
LAy~ | \v| From: From: I~ ™ ] [v] v
To: | To:
m: IR [+

O 1 hand bag testsub %1,000.00 Hand bag 100 Catalog, Enabled Simple  Pending View

category Search Product

O 3 parent_sku1 Default 2100.00 Lunch box 100 Catalog, Enabled Simple  Pending View| Edit

Category, Search Product
test sub
category
, ;
O 4 school kit T100.00 school kit 100 Catalog,.~ |Enablea  Simple View
Search Product

O 7 angry bird test sub 2100.00 angry bird 100 Catalog,  Enabled  Simple

category Search Product

O 10 Ben 10 test sub %100.00 Ben 10 100 Catalog,  Enabled  Simple View | Edit

category Search Product

6. Click the INVALID button to view the validation error.
The relevant error message appears as shown in the figure.

Missing Attributes

« product image not found

7. In the Actions column, click the Log link associated with the required product to view the corresponding
error.

The error message appears as shown in the following figure:
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Last Occurred Error Defails

Last Batch Upload Error : Sep 10, 2017 5:15:00 AM

@ Product validation issue: [ productimage not found
1]

8. Correct the issues and then again repeat the process of validating and uploading the selected products.

5.5.3. View the Wish Product Information

To view the Wish product information

1. Go to the Magento Admin panel.
2. On the top navigation bar, point to the Wish menu.
The menu appears as shown in the following figure:

Manage Profile

Configuration

3. Click the Manage Profile menu.
The Wish Profile Listing page appears as shown in the following figure:

Wish Profile Listing
Page 1 of 1 pages | View :20 [~] perpage | Total 4 records found
Select All | Unselsct Al | Selsct Visile | Unselect Visible | 0 tems selected Actions [ :

[0 1 Profile Name Status Total tem Active ltem Inactive Hem Action
[ Ayl | [~
0 1 Demo Active 3 0 2 ~]
[m} 4 Profile 3 Active 0 0 [ [~
O 5 Profile 1 Active 0 0 0 <]
O 6 Profile 2 Active 0 0 0
[Edit Profile
Upload Produts:

On this page all the available profiles are listed.

4. Scroll down to the required profile.
5. In the Action column, click the arrow button, and then click Upload Products.

The Product Manager page appears as shown in the following figure:
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Product Manager « Back
age 3 of 1 pages | View |20 . perpage | Total 5 records found m

SelectAll | Unselect All | Select Visible | UnselectVisible | 0 items selected Actions m
D Sku Category Price Name aty Visibility  Status Type Wish Product Status | Validation Action
Anye] | | [v] From: | From: | = vl vl = v]
| J05 | To:
m:  [INR [v]
O 1 hand bag testsub 2100000 Hand bag | 100 Catalog.  Enabled  Simple  Pending | QTR iew| Edit
category Search Product
L] 3 parent_sku 1 Default 3100.00 Lunch box 100 Caftalog, Enabled Simple  Pending View | Edit
Category, Search Product
test sub
category
O 4 school kit %100.00 school kit 100 Catalog.EIEnahled Simple View | Edit|Log
Search Product
O 7 angry bird test sub T100.00 angry bird 100 Catalog,  Enabled  Simple view | Edit|Log
category Search Product
O 10 Ben 10 test sub 3100.00 Ben 10 100 Catalog,  Enabled  Simple View | Edit
category Search Product

6. Scroll down to the required product.
7. In the Actions column click the View link.
The Wish Product Info page appears as shown in the following figure:

Wish Product Info < Back

original_image_url

main_image
is_promoted False

name Hand bag

tags Tag, Dealult tags,
max_quantity 1

review_status pending
extra_images

number_saves 1]

last_updated 10-09-2017T05:23:16
variants Array
number_sold 0

id

date_uploaded 10-05-2017
description Hand bag

sku hand bag

msrp 1000.0

inventory 98

all_images

price 990.0

shipping_time 7-21

enabled True

id

shipping 20

product_id

All the relevant iformation appears on the page through which the admin can get the overall idea of the
product and can procedd further for the next required action.
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5.5.4. Edit Product Information

To edit the product information

1. Go to the Magento Admin panel.
2. On the top navigation bar, point to the Wish menu.
The menu appears as shown in the following figure:

Wish System

Manage Profile

Configuration

3. Click the Manage Profile menu.
The Wish Profile Listing page appears as shown in the following figure:

Wish Profile Listing
Page [1 of1pages | View [20 || perpage | Total 4 records found
Select Al | Unsele: | Select Visible | Unselect Visible | 0 items selected Am»on!.g 7

1 Profile Name Status Total item Active Item Inactive item Action
| Ay | [v]
O 1 Demo Active 3 0 2 I~]
[m] 4 Profile 3 Active 0 0 0 ~]
0 5 Profile 1 Active 0 0 0 ~]
O 6 Profile 2 Active 0 0 0

(Edit Profile
Upload Products

On this page, all the available profiles are listed.

4. Scroll down to the required profile.

5. In the Action column, click the arrow button, and then click Upload Products.
The Product Manager page appears as shown in the following figure:

Product Manager +) Back |
age }1 of 1 pages | View [20 || perpage | Total 5 records found _m-
Select Al | Unselect All | Select Visible | Unselect Visible | 0ilems selected Actions | [v] h‘-n i

D Sku Category Price Name Qty Visibility Status Type Wish Product Status Validation Action
[Any] | [v]| From: e ) d I~ i~ ol
s | To:
m: [INR 7]

O 1 hand bag test sub %1,000.00 Hand bag 100 Caftalog, Enabled Simple  Pending View | Edit

category Search Product

] 2 parent_sku 1 Default 3100.00 Lunch box 100 Catalog, Enabled  Simple Pending View | Edit

Category, Search Product
test sub
category
4 school kit 3100.00 school kit 100 Catalog,L!Enabled  Simple View | Edit|Log
Search Product

O 7 angry bird test sub Z100.00 angry bird 100 Catalog,  Enabled  Simple view | Edit]Log

category Search Product

O 10 Ben 10 test sub 3100.00 Ben 10 100 Calalog,  Enabled  Simple view | Edit

category Search Product

6. Scroll down to the required product.
7. In the Actions column click the Edit link.
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The page appears as shown in the following figure:

Product Information % school kit (Default) <) Back [ Validate and Upload to Wish | '@ Save and Continue Edit |
General
Prices General © Create New Attribufe '
Weta Information .
i Name * school kit
Recurring Profile Description * school kit
S .
. movors ]
wisn;m
®.
Short Description * school kit
8. Make the changes in the General section if required.
9. In the left navigation panel, click the other required menu to make the changes if required.
10. In the left navigation panel, click the wish.com menu.
The page appears as shown in the following figure:
Product Information % school kit (Default) <) Back @  Validate and Upload to Wish | ® Save and Continue Edit |
General
Prices " Create New Attribute '

Meta Information

Brand

Images 4 110 50 characters

Recurring Profile

Wish Product Status |Pending &
Design

"""""""""""" s + Wish Shi
Gift Options fish Shipping Cost ‘

4 Wish Shipping Cost

Wish Tags [
4 Wish Tags

Wish Shipping Time
+ Wish Shipping Time

Wish Shipping ‘
4 Wish Shipping
Wish Landing Page Url |
Inventory & Wish Landing Page Url
Cat i
e Wish Product Id I
Related Products 4 Wish Product id

All the relevant attributes appear.
11. Enter the respective values in the required attributes field boxes.

If the required attributes do not appear on the page, then the admin can create the new attributes.
12. To create a new attribute, click the Create New Attribute button.

The page appears as shown in the following figure:
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Attribute Information & New Product Attribute m @) Close Window

® Save Aftribute |
Properties
1 E :
Manage Label / Options G RIEHE DHELES

Aftribute Code * |
4 For internal use. Must be unigue with no spaces.
Maximum length of attribute code must be less then 30

symbols
Scope | Store View
4 Declare attribute value saving scope
Catalog Input Type for Stare | Text Field
Owner

Default Value |

Unique Value |N0
& Not shared with other products

Walues Required | Mo

Input Validation for Store Owner | None

Apply To* |AJI Product Types

Frontend Properties

Use in Quick Search [ No

<] <]

Use in Advanced Search |N0

a. In the Attribute Code box, enter the value.
b. In the Apply To list, select the required value.
c. Click the Save Attribute button.
The page appears as shown in the following figure:

Attribute Information {# New Product Attribute @ e Close Window |'@ Save Attribute |
Properties = |
Manage Label / Options [£Y @ If you do not specify an option value for a specific store view then the default (Admin) value will be
used.

Manage Titles {Size, Color, etc.)

Admin Default Store
View

4 Failed

d. In the Admin box, enter the required attribute name, and then click the Save Attribute button.
The attribute is created and appears on the Edit Product Information page.
13. Click the Save button.
14. To validate and upload the current product, click the Validate and Upload to Wish button.

6. Manage Wish Orders
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The admin can manage the wish.com orders and can perform the following tasks through using the options
available on the Wish menu as shown in the following figure:

Wish System ® Get help for

Manage Pruﬁle

]l‘ﬂnage Drders accanalel Lao to onsss

| S Vlew Wlsh Orders =
Batch Request S

B Wlsh Falled Orders
Conﬁguratuon e e

Refuﬂd

¢ View Wish Orders(https://docs.cedcommerce.com/magento/wish-magento-integration/wish-magento-
integration-guide-0-0-1?section=view-wish-orders)

¢ View Failed Wish Orders Import Log(https://docs.cedcommerce.com/magento/wish-magento-
integration/wish-magento-integration-guide-0-0-1?section=view-failed-wish-orders-import-log)

¢ Follow the Easy Refund Process(https://docs.cedcommerce.com/magento/wish-magento-integration/wish-
magento-integration-guide-0-0-1?section=refund-4)

6.1. Wish Orders Details

The admin can view all the order details fetched from wish.com and ship the orders based on requirements.
Admin can also delete and cancel the existing orders and export the order details in the CSV format.

To ship Wish Orders

1. Go to the Magento Admin panel.

2. On the top navigation bar, move the cursor over the Wish menu, and then point to the Manage Orders
menu.

The menu appears as shown in the following figure:
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Wish System (® Get help for

Manage Profile

Manage Orders asacoi Sole cadss

T \.ﬁew wlsh Orders
Batch Request S R e e )

Wnsh Falled Orders '
Conﬁguratmn ..............................................................

3. Click View Wish Orders.
The Wish Orders Details page appears as shown in the following figure:

"Fetch Latest Wish Orders

Wish Orders Details

Page 1 of 1 pages | View |20 '~ perpage | Total 4 records found Gy Exportto: | CSV |
Select Visible | Unselect Visible | 0 ilems selected Actions | m
Magento Order # |  Wish OrderId # Bill to Name Ship to Hame Delivery By Status G.T. (Purchased)
Anyjs] || From: 5| [v] From: |
To: & To:
O | WiSH-145000061 58d363410000000000000000 test name testname Dec?29,2017 6:10:03 Ready 4.0000
PM
[m| WISH-145000060 59d0c0410000000000000000 test name testname Dec25,2017 6:10:01 Ready 8.0000
PM
O WISH-145000059 58ce1d410000000000000000 test name testname Dec21,2017 6:0929 Completed 6.0000
PM
O | WISH-145000058 test name testname Dec20,2017 6:09:28 Ready 8.0000
PM

4. Click the Fetch Latest Wish Orders button.

If the order is imported successfully, then a new record is found in the Wish Order Details table.
5. In the Magento Order# column, click the link associated with the required order.

The page appears as shown in the following figure:

Order View #5 Order # WISH-145000061 | Oct 4, 2017 10:11:10 PM < Back | [ETH [ old |
Information
Credit Memos Order Date Oct 4, 2017 10:14:10 PM Customer Name testname
Shipments Order Status Processing Email customer@wish.com
Comments History : -
Purchased From Main Website Customer Group General
Transactions Madison Island
English
anip v
test name test name

6. In the left navigation menu, click Ship By Wish.
The page appears as shown in the following figure:
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BLEN] i | sevieno] o

Order View (5 Order # WISH-145000061 | Oct 4, 2017 10:11:10 PM
Information
cices Shipment Info
Credit Memos Wish Order Id on Wish.com 59d363410000000000000000
LT Order Placed on Wish.com 2017-10-03 10:15:29
‘Comments History
Days to fulfill 4
Transactions
Shipping carrier used FedEx
Tracking Number
Ship By Wish ‘Ship Note

Shipment ltems

Quantity ordered

Product sku
parent_sku 1

Quantity to Ship
1

7. Under Shipment Info, enter the corresponding values in the following fields:

a. In the Shipping carrier used list, select the required option.
b. In the Tracking Number box, enter the tracking number.
c. In the Ship Note box, enter a note if required.

8. Click the Submit Shipment button.

Notes:

1. Order Shipment is sent to Wish.
2. Order Invoice and Shipment is created automatically in Magento.
3. Order Status changes to Complete on Wish.

4. The status of order changes to Completed on Magento.

To Delete Orders

1. Go to the Magento Admin panel.

2. On the top navigation bar, click the Wish menu.
3. On the Wish menu, pointto Manage Orders, and then click View Wish Orders.
The Wish Order Details page appears as shown in the following figure:

Wish Orders Details [ Fetch Latest Wish Orders |
Page 1 of 1 pages | View |20 v perpage | Total 4 records found 3 Expartio: [C8V =
Select Visible | Unselect Visiie | 0 items selected Actions | =

Magento Order# | Wish Orderid # Bill ta Name Ship to Hame Delivery By Status G.T. (Purchased)
“AF}IT | | From: 5| ~| From: |
To: (5 To: |
O WISH-145000061 59d363410000000000000000 test name testname Dec29,2017 6:10:03 Ready 4.0000
PM
O | WISH-145000060 59d0c0410000000000000000 test name testname Dec 25,2017 6:10:01 Ready 8.0000
PM
O WISH-145000059 59ce10d410000000000000000 test name testname Dec21,2017 6:09:29 Completed 6.0000
PM
[ WISH-145000058 test name testname Dec20,2017 60928 Ready 8.0000

PN

4. Select the check boxes associated with the Orders that the admin wants to delete.

5. In the Action list, click the arrow button, and then click Delete Order.

6. Click the Submit button.

A confirmation dialog box appears.

7. Click the OK button.

The selected orders are deleted.

To Cancel Orders
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1. Go to the Magento Admin panel.

2. On the top navigation bar, click the Wish menu.

3. On the Wish menu, pointto Manage Orders , and then click View Wish Orders.
The Wish Order Details page appears as shown in the following figure:

Wish Orders Details

Page 1 of 1 pages | View |20 || perpage | Total 4 records found & Expartio: [CSV -v-
Select Visible | Unselect Visiie | 0 items selected Actions v m
Magento Order# . Wish Orderid & Bill ta Name Ship to Hame Delivery By Status G.T. (Purchased)
[Any~ From: 5| H <] From: |
e L | To:
59d363410000000000000000 test name testname Dec29,2017 6:10:03 Ready 4.0000
PM
59d0c0410000000000000000 test name testname Dec 25,2017 6:10:01 Ready 8.0000
PM
59ce10d410000000000000000 testname testname Dec21,2017 6:09:29 Completed 6.0000
PM
59cc test name testname Dec20, 2017 6:09:28 Ready 8.0000
2]

4. Select the check boxes associated with the Orders that the admin wants to cancel.
5. In the Action list, click the arrow button, and then click Cancel Order.
6. Click the Submit button.
A confirmation dialog box appears.
7. Click the OK button.
The selected orders are canceled.

To export the Wish Order Details through CSV file

1. Go to the Magento Admin panel.

2. On the top navigation bar, click the Wish menu.

3. On the Wish menu, pointto Manage Orders , and then click View Wish Orders.
The Wish Order Details page appears as shown in the following figure:

Wish Orders Details

Page 1 of 1 pages | View ”20 =l per page | Total 4 records found p Exportto:| CsV '\,'
Select Visble | Unsslect Visibis | 0 ftems selected Actions v m
Magento Order # |  Wish Order Id # Bill to Name: Ship to Hame Delivery By Status G.T. (Purchased)
Anyw ] [ [ | From: 5| 1 + || From: :'
To: [H | To:
O | WiSH-145000061 58d363410000000000000000 test name test name Dec?29,2017 6:10:03 Ready 4.0000
PM
[m| WISH-145000060 59d0c0410000000000000000 test name testname Dec 25,2017 6:10:01 Ready 8.0000
PM
O WISH-145000059 58ce1d410000000000000000 test name testname Dec21,2017 6:0929 Completed 6.0000
PM
WISH-145000058 59¢c 2st name estname ec20, :00: 23
I1SH-145000058 test test Dec20, 2017 6:09:28 Ready 8.0000
PR

4. Click the Export button.
A dialog box appears to open or save the exported file as shown in the following figure.
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Opening wishorders.csv x

You have chosen to open:

@ wishorders.csw

which is: Microsoft Excel 97-2003 Worksheet (1.0 kB)
from: http://192.168.0.108 E

What should Firefox do with this file?

) Openwith | WPS Spreadsheets (default) o

(@) Save File

Do this automatically for files like this from now on,

Cancel

5. Click to select the Open With or Save File as per the requirement.
6. Click the OK button.

6.2. Failed Wish Orders Import Log

The users can view the list of failed Wish orders on the Failed Wish Orders Import Log page.
Orders cannot be imported from Wish due to the following conditions:

e If any product in the Wish Order is Out of Stock in Magento.

e If any product in the Wish Order is disabled in Magento.

¢ If any Product does not exist in Magento or is deleted from Magneto after uploading on Wish.

e |f the selected Payment Method in Wish System Configuration Setting is not available in Magento.
To view Wish failed orders

1. Go to the Magento Admin panel.

2. On the top navigation bar, point to the Wish menu.
The menu appears as shown in the following figure:
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Wish System (® Get help for
Manage Pruﬁle

Mﬂnﬂge Ord&rs accanalel 3

\ﬁew Wls-h Orders B
Bateh Request

Wleh Falied Orders

Refund

Con f‘ guratlun

3. Point to the Manage Orders menu, and then click View Failed Orders.
The Failed Wish Orders Import Log page appears as shown in the following figure:

Failed Wish Orders Import Log

Page 17 of1pages | View m per page | Total 1 records found @
Select Visible | Unselect Visible | 0 ftems selected Adiuns—_: “Submit |
[ 1 wishordern Wish iem ID Reason to failed
(Any] [
0 1 59092d6b15da0739605¢135¢

59b92d6b15da0739605¢1 There product "sku” is not found on store

This page displays the failed orders with the order id and the reason for the failure.

To clear failed import order logs

1. Go to the Magento Admin panel.
2. On the top navigation bar, point to the Wish menu.
The menu appears as shown in the following figure:

Wish System ® Get help for
Manage Prnﬁle
Manage Ordera accanale)

F )
bomitn i NGS5
o

\ﬁew Wls-h Orders
Bateh Request

Wueh Falled Ordere
Conf‘ guratlun

3. Point to the Manage Orders menu, and then click View Failed Orders.
The Failed Wish Orders Import Log page appears as shown in the following figure:
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Failed Wish Orders Import Log

Page 17 of 1pages | View m per page | Total 1records found @
Select Visble | Unselect Visible | 0 ftems selected acions| [V Il
’ﬁ Wish order 1D Wish ltem ID Reason to failed
Ayl
O [ 1 | 59b92d6b15da0739605¢c135¢ 59p92d6b15da0739605¢1 There product "sku” is not found on store

4. Click the Clear Failed Import Order Logs button.
All the logs are deleted.

To delete selected failed import order log
1. Go to the Magento Admin panel.

2. On the top navigation bar, point to the Wish menu.
The menu appears as shown in the following figure:

Wish System ® Get help for

Manage Proﬁle

Manage Orders sccanalel (R inmesg

\ﬁew Wlsh Orders
Batch Request

Wlsh Falled Orders |
Cnnf guratlon .............................................................

Refund

3. Point to the Manage Orders menu, and then click View Failed Orders.
The Failed Wish Orders Import Log page appears as shown in the following figure:

Failed Wish Orders Import Log

Page ] of 1pages | View IQTE perpage | Total 1 records found
Select Visile | Unselsct Visible | 0 items selected e S N Sybmit |
[0 wishorderin Wish ltem ID Reason to failed
O [ 1 | 59b92d6b15da0739605c135e 59b92d6b15da0739605¢1 There product "sku” is not found on store

4. Select the check boxes of the required logs.
5. In the Actions list, click Delete.
6. Click the Submit button.
A confirmation dialog box appears.
7. Click the OK button.
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6.3. Refund

If a front-end user returns the product or order directly to the merchant without the involvement of wish.com, then
the merchant has to send a request on wish.com for completing this type of return.
To complete this type of return the merchant has to create a new refund.

Admin can also view the refund details and export it on the local system.
To create a new refund
1. Go to the Magento Admin panel.

2. On the top navigation bar, point to the Wish menu.
The menu appears as shown in the following figure:

Wish System ® Get help for

Manage Profile

Manage Orders accanalel Gatnmess
Y ™rpryyraray
Balch Request S T vy ey e
........................ “ \ish Failed Orders
G T T T T ) e S e EEE S B E S e s
Refund

3. Point to the Manage Orders menu, and then click Refund.
The Refund Management page appears as shown in the following figure:

Refund management
Page 1 of 1pages | View [20 [v] perpage | Total 1 records found [ Exportto: CSV 7
[ 1 Magento Order # Refund Order Id Refund Status Action

1 WISH-145000059 50ce19410000000000000000 Created ew Delails

4. Click the Create New Refund button.

Refund Information Create New Refund < Back
Refund Information

Enter Wish Order Id *
Please fil Wish Order Id to be refund.

Fetch Order Info

5. Under Refund Information, in the Enter Wish Order Id box, enter a value.
6. Click the Fetch Order Info button.
The page appears as shown in the following figure:
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Refund Information Create New Refund OR8] © SubmitRefund
Refund Information =]

Refund Information

Enter Wish Order Id* |59¢e1d410000000000000000
» Please fill Wish Order Id to be refund.

Fetch Order Infol
Product parent_sku 1
Price 2.0
Shipping 2.0
Reason Other ~]

Comments

7. In the Reason list, select the reason.

Note: If the required reason does not appear in the list, then select Other. The Comments field appears.
8. Enter the required reason.

9. Click the Submit Refund button.
The refund is submitted and listed in the Table displayed on the Refund Management page.

To view the Refund details

1. Go to the Magento Admin panel.
2. On the top navigation bar, point to the Wish menu.
The menu appears as shown in the following figure:

Wish System ™ Get help for
Manage Profﬂe

Mﬂnﬂge Ord&rs eczcanalel 2o ta mgis

\ﬁew Wlsh Orders
Batch Request

Wlsh Falled Orders |
Conf‘ guratmn .............................................................

Refund

3. Point to the Manage Orders menu, and then click Refund.
The Refund Management page appears as shown in the following figure:

Refund management "© Create New Refund |

Page 1 of 1pages | View [20 || perpage | Total 1records found [ Exportto:[ C8Y 7 @
[ 1 Magentoorders Refund Order id Refund Status Action
1 WISH-145000059 50ce19410000000000000000 Created View Details

4. Scroll down to the required refund.
5. In the Action column, click the View Details link.
The page appears as shown in the following figure:
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Refund Information Refund Fields ﬂ
Refund Information =]

Refund Information

Refund Store Order Id* |WISH-145000059
4 Please fill Merchant Id.
Refund Wish Order1d * |59ce1d410000000000000000
& Please fil Wish Order id to be refund.

Refund Wish Orderld * | Received the wrong color m
& Please fil Wish Order id to be refund.

Refund Note * [

All the refund details are displayed.
To export the Refund Details through CSV file

1. Go to the Magento Admin panel.
2. On the top navigation bar, point to the Wish menu.
The menu appears as shown in the following figure:

Wish System ® Get help for
Manage Pruﬁle

Mﬂnﬂge Ord-el's acscanalel Rain mgiz

\ﬁew Wlsh Orders
Batch Request

Wlsh Falled Orders

Con f guratlnn

3. Point to the Manage Orders menu, and then click Refund.
The Refund Management page appears as shown in the following figure:

Refund management
Page [1 | of1pages | View [20 perpage | Total 1 records found [ Exportto:[CSV ZW W
[} 1 Magento Order # Refund Order Id Refund Status. Action
\ 1
1 WISH 145000059 59ce1d410000000000000000 Created View Details

4. Click the Export button.
A dialog box appears to open or save the exported file as shown in the following figure.
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Opening wishrefundorders.csv O

You have chosen to open:

@ wishrefundorders.csv

which is: Microsoft Excel 97-2003 Worksheet (427 bytes)
from: http://192.168.0.108

What should Firefox do with this file?

) Openwith | WPS Spreadsheets (default) e

(@) Save File

Do this automatically for files like this from now on.

Cancel

5. Click to select the Open With or Save File as per the requirement.
6. Click the OK button.

7. Batch Request

When creating products listings in bulk, the listings are added to a batch process. It is functionality through which
the admin can request the batch product download and fetch its status. Once the status of the batch appears as
Finished, the Download and Process link appears in the Download Link column. Thus, the admin can click and
sync the status of products.

Admin can perform the following tasks:

¢ Add a New Batch(https://docs.cedcommerce.com/magento/wish-magento-integration/wish-magento-
integration-guide-0-0-1?section=add-a-new-batch)

e Edit the Batch(https://docs.cedcommerce.com/magento/wish-magento-integration/wish-magento-
integration-guide-0-0-1?section=edit-the-existing-batch)

¢ Delete the Batch from the Magento Store(https://docs.cedcommerce.com/magento/wish-magento-
integration/wish-magento-integration-guide-0-0-1?section=delete-the-batch-from-the-magento-store)

¢ Cancel the Batch Request(https://docs.cedcommerce.com/magento/wish-magento-integration/wish-
magento-integration-guide-0-0-1?section=cancel-the-batch-request)

e Download and Process the Batch(https://docs.cedcommerce.com/magento/wish-magento-integration/wish-
magento-integration-guide-0-0-1?section=download-and-process-the-batch)

7.1. Add A New Batch
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To add a new batch

1. Go to the Magento Admin panel.
2. On the top navigation bar, point to the Wish menu.
The menu appears as shown in the following figure:

Manage Profile

Configuration

3. Click the Batch Request menu.
The Wish Batch Listing page appears as shown in the following figure:

Wish Batch Listing
Page 1 of 1 pages | View [20 |<| perpage | Total 1 records found
Select AR | UnsslsctAll | SeiectVisble | UnssisctVisbis | O tems selected Actions | Tm

[0 f Jobia Created At Status Download Link Action
Any v [V]
O 1 59d5f9d0ab17d52734e1c4ad 2017-10-05 Finished Download And Process o]

4. Click the Add New Batch button.
The Add Batch Download page appears as shown in the following figure:

Batch Information Add Batch Download O8] Reset | @ save | @ save and
Batch Info
Since &

optional The downioad will include Products last
updated after this dete. Accepted formats: YYYY-MM-
DD, YYYY-MM-DDTHH.MM.SS To download all of your
Products, do not provide the “since” parameter.

Limit
cptional A limit on the number of Products that can be
returned,

optional The way the Products are sorted. By defaul,
Products are sorted in descending order by 1ast
updated date. Accepted valuss: asc, desc

Warehouse Name
optional The product information will be for this
warehouse. If not specified, the default warehouse
‘product information is returned.

5. In the Since Box, click the associated Calendar icon to enter the required date.
The download includes the Products last updated after this date. Accepted formats are: YYYY-MM-DD,
YYYY-MM-DDTHH:MM:SS.
Note: To download all of the Products, keep the box empty.

6. In the Limit box, enter the limit on number of Products in a batch.

7. In the Sort box, enter the required value.
Note: The way the Products are sorted. By default, Products are sorted in descending order by last
updated date. Accepted values are: asc, desc.

8. In the Warehouse Name box, enter the name of the Warehouse.
Note: If not specified, the default warehouse product information is returned.
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7.2. Edit the Existing Batch

To edit the existing batch

1. Go to the Magento Admin panel.
2. On the top navigation bar, point to the Wish menu.
The menu appears as shown in the following figure:

Wish System

Manage Profile

Configuration

3. Click the Batch Request menu.
The Wish Batch Listing page appears as shown in the following figure:

Wish Bateh Listing
Page ‘1_ of 1 pages | View ‘F? perpage | Total 2 records found
Select A1l | Unselect All | Select Visible | Unselect Visible | 0 items selecled Amnrs!‘t\?

[ 7 Jobia Created At Status Download Link Action
[ande] [ il v |
O 1 59d5f9d0ab17d52734e1c4a4 2017-10-05 Finished Download And Process ‘7@
m] 2 59db41cadc72cb5db7d7cd0d 2017-10-09 NO Link Available [T

On this page, all the available batches are listed.
4. Click the row of the required batch that the admin wants to edit.
The page appears as shown in the following figure:

Batch Information Edit Batch ™ : Back
Batch Info

Since 2017-10-02 [
optional The downioad will include Products lest
updated after this date. Accepted formets: YYYY-Mi-
DD, YYYY-MM-DDTHH-MM:SS To download all of your
Products, do not provide the “since” parameter.

Limit 20
.« opticnal A limit 6n the number of Products that can be
returned.
Sort asc

« optional The way the Products are sorted. By default,
Products ere sorted in descending order by lest
updated date. Accepted values: 8sc, desc

Warehouse Name
optional The product information will be for this
warehouse. If not specified, the defsult warshouse
product information is returned.

5. Make the required changes, and then click the Save button.

7.3. Delete the Batch from the Magento Store

To delete existing batch
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1. Go to the Magento Admin panel.
2. On the top navigation bar, point to the Wish menu.
The menu appears as shown in the following figure:

Manage Profile

Configuration

3. Click the Batch Request menu.
The Wish Batch Listing page appears as shown in the following figure:

Wish Batch Listing
Page 1 of 1pages | View [20 || perpage | Total 2 records found @
Select All | UnselectAll | Select Visible | Unselect Visible | 0 items selected Actions % E

[0 7 obia Created At Status Download Link Action
Anyv &
O 1 59d5f9d0ab17d52734e1c4ad 2017-10-05 Finished v

O 2 59db41cadc72cb5db7d7cd0d 2017-10-09

On this page, all the available batches are listed.
4. Select the checkboxes associated with the required Batches.
5. Click the Arrow button associated with the Actions list, and then select the Delete option.
6. Click the Submit button.
A confirmation dialog box appears.
7. Click the OK button.
The selected batches are deleted from the Magento store.

7.4. Cancel the Batch Request

To cancel the batch request

1. Go to the Magento Admin panel.
2. On the top navigation bar, point to the Wish menu.
The menu appears as shown in the following figure:

Manage Profile

Configuration

3. Click the Batch Request menu.
The Wish Batch Listing page appears as shown in the following figure:
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Wish Batch Listing

Page 1 of 1 pages | View |20 || perpage | Total 2 records found
Select All | UnselectAll | Select Visible | Unselect Visiole | 0 fiems selecled Actions - m
[ 1 Jobia Created At Status Download Link Action
Any T =
0 1 59d5/9d0ab17d52734e 1c4ad 2017-10-05 Finished v

O 2 59db41cadc72cb5db7d7cd09 2017-10-09

On this page, all the available batches are listed.
4. Select the checkboxes associated with the required Batches.
5. Click the Arrow button associated with the Actions list, and then select the Cancel option.
6. Click the Submit button.
A confirmation dialog box appears.
7. Click the OK button.
The selected batches are deleted from the Magento store.

7.5. Download and Process the Batch

To download and process the batch

1. Go to the Magento Admin panel.
2. On the top navigation bar, point to the Wish menu.
The menu appears as shown in the following figure:

Manage Profile

Configuration

3. Click the Batch Request menu.
The Wish Batch Listing page appears as shown in the following figure:

Wish Batch Listing
Page 1 of 1 pages | View [20 || perpage | Total 2 records found
Select All | UnselectAll | Select Visible | Unselect Visible | 0 items selected Actions v m

[0 1 opia Created At Status Download Link Action
Any~ B
O 1 59d5f0d0ab17d52734e1c4ad 2017-10-05 Finished v

O 2 59db41cadc72cb5db7d7cd0d 2017-10-09

On this page, all the available batches are listed.
4. Scroll down to the required batch.
5. In the Download Link column, click the Download and Process link.
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